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Preface

The thesis you have in front of you is the result of four years of hard work.
But I could never have completed it without the help of many others. In
this final phase, there are some people I would like to thank in particular.

The subject of the thesis is process control. I can’t think of anyone
better able to control the research process than Ronald Does, my promoter.
Ronald, I want to thank you for motivating me and accelerating the process
at the right moments. I am sure that without you this process would not
have led to so many concrete results.

I would also like to thank Muhammad Riaz, whose creative ideas inspired
me and who collaborated with me on several articles.

The atmosphere at IBIS is very open and productive and working in such
an environment has been a great experience. I am indebted to all my current
and former IBIS colleagues for their generous advice on consultancy projects,
research challenges and administrative issues whenever I found myself strug-
gling. Thanks go to Atie Buisman, Henk de Koning, Jeroen de Mast, Tashi
Erdmann, Benjamin Kemper, Joran Lokkerbol and Thijs Vermaat.

In realizing this book, I received help from two other people. I am grateful
to Ivette Jans for her textual improvements and Esther Ris for designing the
cover.

Alongside hard work, it is good to relax. Here, I would like to thank my
friends and family, especially my parents Hans and Annemiek as well as Ilse
and Niels, for always being there and always showing interest in my work.

Finally, I would like to thank Auke. Auke, you really helped me in all
aspects of this thesis, not least with the technical Latex part, but mainly
with your love and all the pleasant moments we shared in the past four years.
I look forward to the future together filled with many more challenges.

Marit Schoonhoven
November 2011
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