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Chapter 3 
Research Methodology 

This chapter contains the contents about the research design, population 
and selection of samples, instrument development and data collections. 

3.1 Research design 

This research adopted the descriptive method to study the opinion of the academic staffs 
and students about the university internationalization. The boundary of the study is to 
study on the small countries which have their own native languages that are not the 
English language or other international languages. This is because a purpose of this 
research is to study the influence of the English language as the consequence of the 
internationalization which usually impacts the small nations. Another purpose is to 
compare the opinions of the individuals who are in the different societies. The society, 
here means the national level of society, therefore, the research area thus covered large 
boundaries which were several countries. The basic theme of this research is that the 
smaller nations would similarly be impacted greatly by the internationalization. But these 
smaller nations have their own identities which are different from each other. 

Since the sample groups scatter within several countries, the interview, even 
though is the method which capable of collecting data with great details and also offers 
the flexibility to the researchers in order to clarify the case problems, will not be suitable 
for this research. The main reasons were the great time consuming and the expenses so 
the questionnaire was selected as the data collecting tool which was most suitable for this 
research. 

Mailed questionnaire is often said to have both advantages and disadvantages. 
Miller (1991) gathers some advantages and disadvantages as follow: 

Advantages of mailed questionnaire: 
(1) Permits wide coverage of minimum expense both in money and effort. 
(2) Affords wider geographic contact. 
(3) Reaches people who are difficult to locate and interview. 
(4) Greater coverage may yield greater validity through larger and more 

representative samples. 
(5) Permits more considered answers. 
(6) More adequate in situations in which the respondent has to check 

information. 
(7) More adequate in situations in which group consultations would give 

more valid information. 
(8) Greater uniformity in the manner in which questions are posed. 
(9) Gives respondent a sense of privacy. 
(10) Affords a simple means of continual reporting over time. 
(11) Lessens interviewer effect. 
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Disadvantages of mailed questionnaire: 
(1) Problem of non-return. 
(2) Those who answer the questionnaires may differ from the non -respondents, 

thereby biasing the sample. 
(3) Validity depends on the ability and willingness of the respondent to 

provide information. 
(4) Possibility of misinterpretation of the question. 
(5) No follow-through on misunderstood questions or evasive answers; no 

observation of apparent reluctance or evasiveness. 

For this research, the researcher tried to lower the disadvantages by utilizing the technique 
in creating the questionnaire and the follow-up technique. To make the questionnaire, 
besides studying the related documents, the researcher has interviewed experts' concern to 
obtain the widest range of the answers. The questionnaire contains both open- and close-
ended questions. The open-ended questions will provide the opportunities for the 
answerers to fully express their opinions in total freedom. Before actual usage, the 
researcher has tried out the questionnaire to check the questions' clearness in order to 
prevent the problem of misunderstanding questions and misinterpretation of the questions. 
Additionally, the researcher also used the follow-up technique to retrieve the most number 
of questionnaires in order to be the satisfied representatives. 

The variables in this study are divided into the "dependent variables" and the 
"independent variables". The dependent variables are the opinions about the goals of 
university internationalization. The directions of the opinion are divided into two 
dimensions which are universalization dimension and nationalization dimension. The 
other dependent variable is the opinion about the use of English as the consequence of 
internationalization or the English domination dimension. 

Independent variables consist of the social background which is the university 
context, the fields of study and the demographic variables. The social background in this 
research means the national level society which each country should have different 
histories, cultures, the ways of life, and the environments which mold their population 
with different concepts. 

Fields of study in this research means the faculties according to the university 
organization that are related and are divided into five, which are Faculty of Arts, Faculty 
of Social Sciences, Faculty of Law, Faculty of Science, and Faculty of Medicine. 

The demographic variables which may cause the differences in the opinion are 
status (academic staff and students), sex, international experiences and English 
proficiency. 

International experiences mean the experiences that involve the university 
activities which related to the foreign countries. They are divided into three groups: 
studying abroad, visiting universities in foreign countries and participating international 
conferences. 

English proficiency means the acknowledgement of the individual in terms of 
self proficiency in the English language, which is divided into four levels: very good, 
good, fair and poor. 

In data analyses, since the data collected from the questionnaires were both in 
quantity and quality thus the data analyses also were performed in terms of quantity and 
quality to test the research hypotheses. 
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Quantitative data analysis consists of the factor analysis which will be performed 
in both exploratory factor analysis and confirmatory analysis. Then there will be the 
multiple regression analysis. 

For the open-ended questions, the content analysis will be used to obtain the 
answers or information with more details and accuracy. 

3.2 Population and selection of samples 

The population of this research are the academic staffs and the students of the universities 
in the smaller countries which have their own native languages that are not English or 
other international languages. As mentioned that in order to benefit the data exchanges the 
North and the South (very few researches study this case), this research selected to study 
two regions which are West Europe and Southeast Asia. Another reason is that the 
researcher is in the position capable of studying these two regions because the West 
Europe is the studying location and the Southeast Asia is the living location. 

In addition, the selected countries must be the country where the researcher can 
travel to collect data by oneself, therefore, the five countries in two regions selected as the 
frame of this study consist of (1) The Netherlands, (2) Belgium, (3) Thailand, (4) 
Malaysia, and (5) Singapore. 

Next, the researcher selects the universities that represent each country, one per 
each country with the following criteria: 

1. Must be the oldest and/or largest university 
2. Must be the comprehensive university that has several faculties not a 

specialized university. 
3. Must be in the status to develop the internationalization for instance, 

provide international curriculum, have plans to cooperate with foreign 
universities. 

4. Must cooperate in data collection. 

Of course, there may be an argument that universities in the same country are different, 
selecting only one university to study may not represent the country. However, the 
universities in the same country are in the same society and environment which should 
result in similar or common concepts which are enough to be a representative especially, 
in comparison to the differences in the nations' societies. 

The five universities that were selected for this research are: 
(1) University of Amsterdam, the Netherlands. 
(2) Katholieke University of Leuven, Belgium (Northern region or Flanders). 
(3) Chulalongkorn University, Thailand. 
(4) University of Malaya, Malaysia. 
(5) National University of Singapore, Singapore. 

Since one of the goals of this research is to study the differences between the fields of 
study, therefore, the researcher selected the fields of study based on (1) the 
representativeness of the four groups of fields of study which are Arts, Applied Arts, 
Science and Applied Sciences, (2) the corresponding with each university organization. 
As mentioned earlier that the university of each country has its own system, organization 
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which differ from each other thus the researcher selected the fields of study based on the 
four groups above and the faculties that all the five universities have which are: 

(1) Faculty of Arts. 
(2) Faculty of Social Sciences 
(3) Faculty of Law 
(4) Faculty of Science 
(5) Faculty of Medine 

However, there still be some differences which are the University of Malaya and the 
National University of Singapore. The Faculties of Arts and Social Sciences are in the 
same faculty (see details in Appendix B). 

Next, the sample group of the academic staffs and students from the five 
faculties were selected by simple sampling method (from the lists that appear in the 
computerized records of the universities). 

Therefore, the population of this research is the academic staffs and students in 
the five faculties of the five universities, those are: 

Universities Academic staffs Students Total 
University of Amsterdam 1488 15991 17479 
Katholieke Univ. of Leuven 2084 19897 21981 
Chulalongkorn University 1010 7383 8393 
University of Malaya 770 6174 6944 
National Univ. of Singapore 765 10385 11150 
Total 6117 59830 65947 

The researcher set the sample size from each university equally to benefit in the 
comparison which are: academic staffs 60 per faculty except the faculties with academic 
staff less than 60 all will be used, and students 100. The total sample size is equal to 6% 
of the population. To correspond with other universities, the number of the sample group 
of Faculty of Arts and Social Sciences of University of Malaya and the National 
University of Singapore will be twice of the other faculties. 

Therefore, the target sample groups of this research consist of academic staffs 
and students from the five universities, those are: 

Universities Academic staffs Students Total 
University of Amsterdam 300 500 800 
Katholieke Univ. of Leuven 300 500 800 
Chulalongkorn University 300 500 800 
University of Malaya 300 500 800 
National Univ. of Singapore 300 500 800 
Total 1500 2500 4000 

For the sample group of the returned questionnaires, the total are 2133 individuals 
consisting of 867 in the academic staff group, 1266 in the student group and divided into 
1185 males and 948 females. When categorized by the faculty, the sample consists of the 
academic staffs and students from the faculties as follows : 791 from the Arts and Social 
Sciences, 342 from Law, 531 from Science, and 469 from Medicine (see details in 
Table3.1). 
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When the questionnaires of the sample group are brought to analyze the 
percentages of the returned questionnaires comparing to the distributed ones. The results 
show that the returned questionnaires are 53.3% which can be divided in similar 
proportions as the returned questionnaires from each university as follows : University of 
Amsterdam 53.9%, Katholieke University of Leuven 56.5%, Chulalongkorn University 
64.3%, University of Malaya 47.4%, and National University of Singapore 44.6% (see 
details in Table 3.2). 

Next step, the researcher analyzed the characteristics of the individuals who 
answered the questionnaire in terms the of highest education, academic position, teaching 
experience (on the academic staffs), age, educational year (only the students), English 
proficiency, and the foreign experience as shown in details in Table 3.3-3.12 respectively. 

In terms of the highest education of the academic staffs, it was found that the 
majority 61.8% are doctorates followed by 36.1% masters, 1.6% bachelors, and 0.5% 
others (see details in Table 3.3). In terms of the academic position, since each university 
has the system arranging the academic positions differently, the researcher then divided 
the academic position for this research into 3 groups in order to be able to compare among 
the universities. They are Professors, Non-professors, and Researchers (no teaching). 
When considering the individuals who answered the questionnaires, it was found that in 
term of the academic position, there are 7.2% Professors, 88.1% Non-professors, and 
4.0% Researchers (see details in Table 3.4). 

In term of the teaching experience, it was found that most of the academic staffs 
(40.5%) have the experience in the range of 1-10 years, 30.2% with the experience in the 
range of 11-20 years, 21.7% in the range of 21-30 years, 4.0% without teaching 
experience, and 3.6% with the experience in the range of 31-40 years (see details in 
Table3.5). 

As for the age of the individuals who answered the questionnaires, the researcher 
divided into two groups which are the academic staff group (see details in fable 3.6) and 
the student group (see details in Table 3.7). For the academic staff group, the majority 
(33.3%) are in between 41-50 years, 32.9% in between 31-40 years, 21.5% in between 
51-60 years, 10.6% in between 21-30 years, and 1.7% over 60 with the mean = 42.8 and 
median 42.0. For the student group, the majority (47.0%) are in between 19-21 years, 
33.3% in between 22-24 years, 8.0% in between 25-27 years, 6.9% over 27, and 4.8% in 
between 16-18 with the mean = 27.2 and median = 21.0, and also the majority (31.1%) 
are studying in the second year, 24.5% in the third, 19.0% in the first, 13.1% in the fourth, 
and 12.3% in the fifth and over. The students who are in this second and third year are in 
the suitable levels to answer the questions because of the adequate experiences in the 
universities which will provide data and the opinions for the researcher (see details in 
Table 3.8). 

For the English proficiency, most of the academic staffs (44.5%) estimated that 
they have very good English proficiency, 38.6 % of good level, 15.8% of fair level, and 
1.0% of poor level. As for the student group, the majority (43.7%) estimated that they 
have fair English proficiency and 40.3% of good level, 12.3% of very good level, and 
3.7% of poor level (see details in Tables 3.9-3.10). 

Finally, the foreign experience which for this research is divided into 3 
categories which are studying abroad, visiting university abroad, and participating 
international conferences. It was found that in the academic staff group 66.2% had the 
studying abroad experience, 70.4% had the visiting university abroad experience, and 
83.2% had the experience in participating international conferences. For the student 
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group, 8.6% had experience in studying abroad, 8.0% visiting university abroad, and 
4.9% with the participating international conference experience (see details in Tables 
3.11-3.12). 

3.3 Instrument Development 

The tool used to collect the data for this research is the questionnaire which has two parts: 
Part one is the demographic information which differs between the 

questionnaires with respect to the academic staffs and to the students in order to obtain the 
answer corresponded to the answerers' character. 

Part two is the issue of the opinion about the university internationalization 
which has the same context in the questionnaires for the academic staffs and for the 
students. The questions are both open- and close-ended. The contexts or cases used for the 
close-ended questions are from the reviewed literature together with the interview results 
with some university management (see details in Appendix C). The questionnaire items 
cover the cases about (1) the goals, (2) the effects of the internationalization, and (3) the 
influence of English upon education as the consequence of the internationalization. The 
directions of the answers are divided into two dimensions which are universalization 
dimension and nationalization dimension. Therefore, the questions are of the rating scale 
type in order for the answerers to reply either agree or disagree with each item on a five-
point Likert scale. 

The close-ended questions consist of 25 items in both positive and negative 
statements, for example: 

Item 1 : University studies should be comparable to those in other countries. 
Item 3 : Universities should serve the universal truth rather than the 

nations purposes. 
Item 4: Having extensive international relations makes a nation's culture 

vanish. 
Item 15: Teaching all programmes in a foreign language will damage the 

native language. 

Those who agree with the positive statements and disagree with the negative statements 
are likely to have more viewpoint on universalization dimension than nationalization 
dimension. 

The open-ended questions consist of the statements about the interesting in 
participating the university international activities, using English in the university 
education and some additional opinions by asking for the reasons together with the 
opinions. This part will give the opportunity for the answerers to express their opinion 
freely to obtain the more elaborated data (see details in Appendix D). 

After the creating of the questionnaires, the researcher presented the 
questionnaires to the experts for verification in terms of the accuracy of the contents and 
the suitability of the items. Next, the questionnaires were tried out by letting the academic 
staffs and students of Thailand and the Netherlands answer the questionnaires in order to 
check if there is any question which the answerers may not understood or misunderstood. 
The results showed that the answerers understood the questions and gave the answers 
according to the aim of the researcher. 
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The questionnaire that was created in the first state was in English and were used 
with the sample group in Malaysia and Singapore and to obtain more participation the 
researcher decided to translate the questionnaire into Thai for the sample group in 
Thailand, Dutch for the Netherlands and Belgium. The expert of their own languages 
verified that the translation was correct and maintain complete context from the English 
version. The translated questionnaires were then retested with the Thai and Dutch students 
before actual process. 

The quality of the questionnaire when considered as a total group and sub
groups, it was found that the alpha (a) is between .6059-.7274 indicating that this 
questionnaire is suitable for all groups. 

Universities Alpha 
University of Amsaterdam .7217 
Katholieke University of Leuven .6408 
Chulalongkorn University. .7274 
University of Malaya .6456 
National University of Singapore .6059 

Total .6806 

3.4 Data collection 

Data collection is divided into two phases: 
Phase 1, the researcher collected the data from the Southeast Asian universities 

which are University of Malaya, National University of Singapore, and Chulalongkorn 
University. 

Phase 2, data were then collected from the West European universities which are 
University of Amsterdam and Katholieke University of Leuven. 

The details are as follow: 

3.4.1 March 1993 - January 1994 : preparation to collect data at University 
of Malaya and National University of Singapore. 

First, the researcher sent the letter asking for the cooperation and permission to 
collect data from academic staffs and students of University of Malaya and National 
University of Singapore to the Vice Chancellors of both universities, once the permission 
was approved, the researcher made the appointment with the Deputy Registrar of both 
universities to coordinate in the data collection. 

In April 1993, the researcher traveled to the university of Malaya and National 
University of Singapore to discuss the sampling of the sample method, and decided to 
randomize from the academic staff lists and student lists in the computer database. Then 
the names and addresses of the academic staff and student sample group were randomized 
from the computer of the four target faculties which are Faculty of Arts and Social 
Sciences, Faculty of Law, Faculty of Sciences and Faculty of Medicine. The researcher 
set the sample size from each university equally to benefit in the comparison which are: 
academic staffs 60 per faculty, and students 100 but to correspond with other universities, 
the number of sample group of the Faculty of Arts and Social Sciences will be twice of 
the other faculties. 
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Next, the questionnaire with the covering letter asking for the cooperation 
containing a brief explanation of the goal, procedure and expected benefit of this research 
and with the return envelop are prepared. Since the first semester of the University of 
Malaya and National University of Singapore starts in July thus the researcher asked the 
cooperation from the Deputy Registrar from both universities in distribution of the 
questionnaires and collection of the returned questionnaires to return them over to the 
researcher in Bangkok, Thailand. 

In August 1993, the researcher received the returned questionnaires from the 
University of Malaya and National University of Singapore which was about 30% of what 
that was sent out. Therefore, the researcher asked for the cooperation from the Vice 
Chancellors and the Deputy Registrars one more time to randomize the samples from 
academic staffs and students as additional without the same (duplicated) names. Then the 
questionnaires were distributed and collected back to the researcher in January 1994. 

3.4.2 September 1993 - February 1994 : Preparation and data collection at 
Chulalongkorn University in Thailand. 

The data collection method in Thailand was different from Malaysia and 
Singapore because the proper and more suitable method for the location and environment. 
The researcher separated the process between the academic staff sample group and the 
student sample group. For the academic staff group, the randomization from the 
registration lists which were kept at the Ministry of University Affairs was performed. 
Next the questionnaire with the return envelop were sent to each individual. 

Since the organization of Chulalongkorn University is different from University 
of Malaya and the National University of Singapore therefore the sample groups from 
Chulalongkorn University were from five faculties: Faculty of Arts, Faculty of Political 
Sciences, Faculty of Law, Faculty of Science and Faculty of Medicine. The sample sizes 
were the same as the University of Malaya and National University of Singapore (from 
academic staffs 60 per faculty, students 100 each). 

For the student sample group, the researcher sent the letters asking for the 
cooperation from the Deans of the target groups and got in touch with the administrative 
offices of each faculty to discuss about the sampling of the samples in which a simple 
random method was needed. The questionnaires and the cover letters were given to the 
officer of each faculty for distribution and collection. 

The second semester in Thailand begins in November, so the data collection for 
the Thai students was completed in November 1993. Until February 1994 the researcher 
received enough returned questionnaires from both academic staffs and students for the 
analysis. 

3.4.3 May to July 1995 : preparation and data collection at University of 
Amsterdam in the Netherlands. 

First, the researcher sent the letter asking for permission to the board of the 
University of Amsterdam in order to use the records of academic staffs and students at the 
university management for sampling. Once approved, the researcher got in touch with the 
officers at the Office of Staff Administration and the Office of Student Administration, 
and asked to obtain the name lists and addresses of the academic staffs and students. The 
sample sizes are 60 per faculty for academic staffs and 100 for students from five faculties 
which are Faculty of Arts, Faculty of Political and Social Sciences, Faculty of Law, 
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Faculty of Mathematics, Information Sciences, Physics and Astronomy and Faculty of 
Medicine. 

For the University of Amsterdam, the researcher used the immediate follow up 
method which was after distribution of the questionnaires with cover letters to each 
sample for two weeks, the researcher then mailed the reminding letters to the same sample 
groups asking for the returning of the questionnaires if there was no responses or thank 
them if the questionnaires were returned. In July, the researcher obtained more than 50% 
of the sent out questionnaires for the analysis. 

3.4.4 May 1995 - March 1996 : preparation and data collection at 
Katholieke University of Leuven in Belgium. 

The researcher traveled to ask for the cooperation from a professor at Katholieke 
University of Leuven to help coordinating in data collection from the academic staffs and 
students of Katholieke University of Leuven. The cooperation was well returned, then the 
researcher distributed the questionnaires to Katholieke University of Leuven by asking the 
research coordinators to sample the academic staffs and students from five faculties which 
are Faculty of Arts, Faculty of Social Sciences, Faculty of Law, Faculty of Science and 
Faculty of Medicine. The sample sizes are the same as the other universities which are 60 
per faculty from academic staffs and 100 from students. 

The data collection at Katholieke University of Leuven was processed in the 
second semester which was in October 1995. Until February 1996, the researcher then 
received the returned questionnaires but later found out that the number of questionnaires 
returned from the Faculty of Medicine were too little compared to those from the other 
faculties. The request for additional unduplicated samples was made to the coordinators, 
and in March 1996, the second questionnaires were returned. The details about the 
number of the questionnaires returned are shown in Table 3.2. 

For the next chapter, the results from the data analysis will be shown in two parts: Part I 
is the quantitative data analysis in Chapters 4, 5 and 6 to answer the general issues, then in 
Part II, Chapters 7 and 8 will display the qualitative data analysis for comprehensive 
understanding. This research selected to study the cases of University of Amsterdam and 
Chulalongkorn University in order to seek for the reasons behind their opinions and to 
study the difference between the universities in different regions. 
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Table 3.1 Number of samples by university, faculty, sex and status 
UvA KUL CU UM NUS Total 

Sex : Male 241 284 226 211 223 1185 
Female 211 147 288 168 134 948 
Total 431 452 514 379 357 2133 

Status : Academic staff 218 151 183 168 147 867 
Students 213 301 331 211 210 1266 
Total 431 452 514 379 357 2133 

Faculty : Arts & Social Sciences 156 193 198 123 121 791 
Law 80 80 82 44 56 342 
Science 90 76 137 112 116 531 
Medicine 105 103 97 100 64 469 
Total 431 452 514 379 357 2133 

Note: UvA = University of Amsterdam 
KUL = Katholieke University of Leuven 
CU = Chulalongkorn University 
UM = University of Malaya 
NUS = National University of Singapore 

Table 3.2 Number and percentage of the return questionnaires 
Academic staffs 

Number % 
Students 

Number % 
Total 

Number % 

UvA 
KUL 
CU 
UM 
NUS 
Total 

218 72.7 213 42.6 431 53.9 
151 50.3 301 60.2 452 56.5 
183 61.0 331 66.2 514 64.3 
168 56.0 211 42.0 379 47.4 
147 49.0 210 42.0 357 44.6 
867 57.8 1266 50.6 2133 53.3 

Table 3.3 Number and percentage of academic staff samples by university and 
education 

UvA 
Number % 

KUL 
Number % 

CU 
Number % 

UM 
Number % 

NUS 
Number % 

Total 
Number % 

Doctoral 153 70.2 94 62.3 85 46.4 102 60.7 102 69.4 536 61.8 
Master 62 28.4 56 37.1 90 49.2 65 38.7 40 27.2 313 36.1 
Bachelor 0 .0 0 .0 8 4.4 1 .6 5 3.4 14 1.6 
Others 3 1.4 1 .6 0 .0 0 .0 0 .0 4 .5 
Total 218 100 151 100 183 100 168 100 147 100 867 100 

Table 3.4 Number and percentage of academic staff samples by university and 
academic position 

UvA 
Number % 

KUL 
Number % 

CU 
Number 

UM 
Number % 

NUS 
Number % 

Total 
Number % 

Prof. 14 6.4 12 8.0 12 6.6 24 14.3 6 4.1 68 7.9 
Non Prof. 187 85.8 121 80.1 171 93.4 144 85.7 141 95.9 764 88.1 
Researcher 17 7.8 18 11.9 0 .0 0 .0 0 .0 35 4.0 
Total 218 100 151 100 183 100 168 100 147 100 867 100 
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Table 3.5 Number and percentage of academic staff samples by university and 
teaching experience 
Experince UvA KUL CU UM NUS Total 
in years Number 

% 
Number % Number % Number % Number 

% 
Number 

% 
None 17 7.8 18 11.9 0 . .0 0 .0 0 .0 35 4.0 
1-10 74 33.9 65 43.0 49 26.8 71 42.3 92 62.6 351 40.5 

11-20 54 24.8 33 21.9 77 42.1 65 38.7 33 22.4 262 30.2 
2 1 - 3 0 63 28.9 29 19.2 50 27.3 30 17.9 16 10.9 188 21.7 
3 1 - 4 0 10 4.6 6 4.0 7 3.8 2 1.2 6 4.1 31 3.6 
Total 218 100 151 100 183 100 168 100 147 100 867 100 

Median = = 12 Mean = 13.69 Sd = 9.60 Max = 40 Min = 0 

Table 3.6 Number and percentage of academic staff samples by university and age 
Age in UvA KUL CU UM NUS Total 
years Number % Number %. Number % Number % Number % Number % 
2 1 - 3 0 12 5.5 33 21.8 14 7.7 16 9.5 17 11.6 92 10.6 
3 1 - 4 0 51 23.4 32 21.2 48 26.2 74 44.0 80 54.4 285 32.9 
4 1 - 5 0 82 37.6 32 21.2 91 49.7 50 29.8 34 23.1 289 33.3 
51 -60 69 31.7 43 28.5 30 16.4 28 16.7 16 10.9 186 21.5 
over 60 4 1.8 11 7.3 0 .0 0 .0 0 .0 15 1.7 
Total 218 100 151 100 183 100 168 100 147 100 867 100 
Median = 42.0 Mean = = 42.84 Sd = = 9.46 Max = 65 Min = 24 

Table 3.7 Number and percentage of student samples by university and age 
Age in 
years 

UvA 
Number % 

KUL 
Number % 

CU 
Number 

UM 
Number 

NUS 
Number % 

Total 
Number % 

16-18 1 0.5 0 .0 59 17.8 0 .0 1 0.5 61 4.8 
19-21 41 19.2 147 48.8 234 70.7 60 28.4 113 53.8 595 47.0 
2 2 - 2 4 76 35.7 127 42.2 25 7.6 109 51.7 85 40.5 422 33.3 
2 5 - 2 7 52 24.4 23 7.7 3 0.9 12 5.7 11 5.2 101 8.0 
over 27 43 20.2 4 1.3 10 3.0 30 14.2 0 .0 87 6.9 
Total 213 100 301 100 331 100 211 100 210 100 1266 100 

Median 21.0 Mean = 22.21 Sd = 3.69 Max = 58 Min 16.00 

Table 3.8 Number and percentage of student samples by university and year of 
study 

Year of UvA KUL CU UM NUS Total 
stidy Number % Number % Number % Number % Number % Number % 

Yearl 34 16.0 85 28.2 59 17.8 11 5.2 52 24.8 241 19.0 
Year 2 42 19.7 136 45.2 49 14.8 83 39.3 84 40.0 394 31.1 
Year 3 40 18.8 31 10.3 153 46.3 33 15.6 52 24.8 309 24.5 
Year 4 35 16.4 3 1.0 56 16.9 50 23.8 22 10.4 166 13.1 
Year 5 22 10.3 24 8.0 2 0.6 0 .0 0 .0 48 3.8 
Year 6 33 15.5 0 .0 0 .0 0 ,0 0 .0 " 33 2.6 
Over 7 7 3.3 22 7.3 12 3.6 34 16.1 0 .0 75 5.9 
Total 213 100 301 100 331 100 211 100 210 100 1266 100 
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Table 3.9 Number and percentage of academic staff samples by university and 
English proficiency 

_ _ _ _ _ __ _ T o t a | 
Number % Number % Number % Number % Number % Number % 

Very good 61 27.9 72 47.7 56 30.6 92 54.8 105 71.4 386 44.5 
Good 95 43.6 54 35.8 79 43.2 67 39.9 40 27.2 335 38.6 
Fair 59 27.1 19 12.6 48 26.2 9 5.3 2 1.4 137 15.8 
Poor 3 1.4 6 3.9 0 .0 0 .0 0 .0 9 1.0 
Total 218 100 151 100 183 100 168 100 147 100 867 100 

Table 3.10 Number and percentage of student samples by university and English 
proficiency 

_ _ _ _ _ _ _ _ _ T o , a i 
Number % Number % Number % Number % Number % Number % 

Very good 48 22.5 45 14.9 13 3.9 18 8.5 32 15.2 156 12.3 
Good 111 52.1 109 36.2 101 30.5 80 37.9 109 51.9 510 40.3 
Fair 52 24.5 135 44.9 200 60.5 100 47.4 66 31.4 553 43.7 
Poor 2 0.9 12 4.0 17 5.1 13 6.2 3 1.5 47 3.7 
Total 213 100 301 100 331 100 211 100 210 100 1266 100 

Table 3.11 Number and percentage of academic staff samples by university and 
international experience. (The answerer can answer to more than one categories) 

_ _ _ . _ _ _ _ Total 
Number % Number % Number % Number % Number % Number % 

Study abroad 72 33Ï) "~76 5Ö3 Î22 66J Ï43 85l Ï26 85.7 539 62.2 
Visit univ. 
abroad 158 72.5 131 86.8 112 61.2 116 69.0 93 63.3 610 70.4 
Participate 
international 183 83.9 131 86.8 152 83.1 141 83.9 114 77.6 721 83.2 
conference 

Table 3.12 Number and percentage of student samples by university and 
international experience. (The answerer can answer to more than one categories) 

ÜvÄ ÏCÏÏL ' CU UM NÛS Total 
Number % Number % Number % Number % Number % Number % 

Study abroad 38 17.8 22 7.3 
Visit univ. 
abroad 44 20.7 46 15.3 
Participate 
international 15 7.0 24 8.0 
conference 

9 2.7 19 9.0 21 10.0 109 8.6 

11 3.3 0 .0 0 .0 101 8.0 

23 6.9 0 .0 0 .0 62 4.9 
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