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Chapter 6 
Internationalization of University of Amsterdam 

6.1 Introduction 

This chapter presents the opinions of the academic staffs and students of University of 
Amsterdam about the goals and consequences of the internationalization of university. 
The intention is also to examine whether: 

• The academic staff and students are interested in the internationalizing 
activities. 

• What are their reasons for interest or disinterest in the international activities? 
• What do they think about the use of English for instruction and 

communication? 
• Why do they agree or disagree with the use of English consequently of the 

internationalization? 

The data being used for the analysis in this chapter are the type of qualitative which 
obtained from the open-ended questions in the questionnaires which the respondents are 
free to express their thoughts. 

The contents of the chapter will be presented in 6 sections. After the 
introduction, the second section will be the numbers and characteristics of the 
respondents. The third section is the results of the goals and consequences of university 
internationalization. The fourth section is the results of the interest in the 
internationalization activities. The fifth section is the results of the opinions about the 
languages used for instruction. The sixth section is about the opinions about the languages 
used for writing scientific reports, and the last section is the discussion about the results. 

6.2 Characteristics of the respondents 

The respondents consisted of 218 academic staffs and 213 students from five faculties of 
the University of Amsterdam: Arts, Political and Social Sciences, Law, Mathematics 
Information Sciences Physics and Astronomy, and Medicine. For 218 of the academic 
staff group, 38 are from the Faculty of Arts, 45 from the Faculty of Political and Social 
Sciences, 50 from the Faculty of Law, 57 from the Faculty of Mathematics Information 
Sciences Physics and Astronomy, and 28 from the Faculty of Medicine. For 213 of the 
student group, 47 are from the Faculty of Arts, 35 from the Faculty of Political and Social 
Sciences, 40 from the Faculty of Law, 48 from the Faculty of Mathematics Information 
Sciences Physics and Astronomy, and 43 from the Faculty of Medicine (the details are 
shown in Table 6.1). 

The characteristics of the academic staff samples are shown in Table 6.2. For the 
total academic staff sample, 78.9% are male and 21.1% are female. With regards to their 
ages, 40.4% are in the range from 40 to 49 years and formed the majority, 31.2% (50 to 
59 years), 20.2% (30 to 39 years), 4.1% (lower than 30years) and 4.1% (60 years and 
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over). According to academy, 70.2% held a doctoral degree and 29.8% held a master 
degree. In terms of academic positions, 6.4% held a professorship, 85.8% are lecturers/ 
Assistant professors/ associate professors, and 7.8% are scientific staffs. According to 
teaching experience, 33.9% had the experience ranging from 1 to 10 years, 28.9% (21 to 
30 years), 24.8% (11-20 years), 7.8% had no teaching experience, and 4.6% had the 
experience more than 30 years. According to the competency in English, 43.6% are good, 
27.9% are very good, 27.1% are fair, and 1.4% are poor in English. 

The characteristics of the student samples are presented in Table 6.3. For the 
total student sample, 52.6% are male and 47.4% are female. With regard to their ages, 
44.1% are in the range from 21 to 24 years, 30% (25 to 28 years), 14.6% (over 28 years), 
and 11.3% (lower than 21 years). In terms of year of study, 29.1 % are in the fifth year or 
more, 19.7% are in the second year, 18.8% are in the third year, 16.4% are in the fourth 
year, and 16% are in the first year. Regarding their plan after graduation, 49.8% would 
work or study in own country (the Netherlands), 34.3% are not sure about the future, and 
15.9% want to work or study in a foreign country. According to the competency in 
English, 52.1% are good, 24.4% are fair, 22.5% are very good and 1% are poor in 
English. 

6.3 Interest in the internationalization activities 

Information presented in this section was derived from the open-ended question in the 
questionnaires. The respondents were asked to indicate whether they were interested, 
indifferent, or disinterested in the internationalization activities. They were also asked to 
express the reasons for those choices. The data were analyzed and put on file for 
approximately 2-3 weeks. They were brought out again for the second analysis. This was 
to examine the consistency of the content analysis and categorization. 

The results as shown in Table 6.4 indicate that most academic staffs and students 
in all faculties are interested in the internationalization activities. According to the 
academic staff group 85.3% are interested, 10.1% are indifferent and 4.6% are 
disinterested in the internationalization activities. According to the students group 71.8% 
are interested, 15.0% are indifferent and 13.2% are disinterested in the 
internationalization activities. 

Regarding the differences among fields of study 77.5% of the academic staffs 
and students in the Faculty of Arts are interested, 14.1% are indifferent and 8.4% are 
disinterested in the internationalization activities. Compared to other faculties, 81.2% of 
the academic staffs and students in the Faculty of Political and Social Sciences are 
interested, 5.9% are indifferent and 12.9% are disinterested in the internationalization 
activities; 71.2% of those in the Faculty of Law are interested, 17.5% are indifferent and 
11.2% are disinterested in the internationalization activities; 80% of those in the Faculty 
of Mathematics Information Sciences Physics and Astronomy are interested, 12.2% are 
indifferent and 7.8% are disinterested in the internationalization activities; and 81.9% of 
those in the Faculty of Medicine are interested, 13.3% are indifferent and 4.8% are 
disinterested in the internationalization activities. 

The results show that the majority of the academic staffs and students of the 
University of Amsterdam are interested in the university internationalization. According 
to the differences among fields of study, the results also show that most of academic staffs 
and students in all faculties are interested in the university internationalization. This 
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implies that it cannot be simply point out that one field is more international than other 
fields. There might be some other factors concerned. Therefore, in the following 
paragraphs, the reasons for interest, indifference, and disinterest mentioned by the 
academic staffs and students are examined. 

Regarding the reasons for interest, indifference or disinterest in the 
internationalization activities, 162 of 218 or 74.3% of the academic staff samples 
indicated their reasons, and 169 of 213 or 79.3% of the student samples indicated their 
reasons. Table 6.5 shows the reasons given by the academic staffs and Table 6.6 shows 
the reasons given by the students. 

As seen in Table 6.5 (section A), the reasons for interest in the activities most 
frequently mentioned by the academic staffs which received the highest rank (f=80) is 
that widening of horizontal/knowledge, to enrich one's own education and research, and 
to keep in touch with the development in that field. Second (f=28) is that major subject 
and work concerned with the international aspect. Third (f=17) is that there are already 
existing/happening in various programmes. Fourth (f=8) is that they are interesting or 
funs. Fifth (f=3) is that they are interested in exchanging of staff and students and the 
joint project. There are 2 reasons with the same scores (f=2), they are: important for own 
and foreign students; and to reach the international level. 

The reasons most frequently mentioned by the academic staffs for their 
indifference in the activities, as seen in Table 6.5 (section B), there are 3 reasons which 
are the first rank (f=3), they are: to choose what functionally fits best; in principle it is 
interesting but must not be an obligation; and going to retire soon. Next, there are also 3 
reasons with the same scores (f=l), they are: in one's field internationalization is no 
importance; already been done in one's university; and only the international congress is 
interesting but the rest is the waste of time. 

Table 6.5 (section C) shows the reasons for disinterest in the internationalization 
activities mentioned by the academic staffs. The reason most frequently mentioned which 
is the first rank is that major subject is concerned with the local aspects (f=4). Second 
(f=3), there are 2 reasons with the same scores, they are: no time, no money and no 
facility; and the system is different or there are too big differences. 

According to the students, Table 6.6 (section A) shows the reasons for interest in 
the internationalization activities. The reasons that the first rank (f=94) are that 
broadening of general knowledge and learning more knowledge from other cultures. 
Second (f= 16) is that it is interesting and fun. Third (f=14) is that it offers a better chance 
for the future work. Fourth (f=9) is that major subject is an international aspect. Fifth 
(f=2) is that it fits with one's personal drive. Next (f=l) there are 6 reasons with the same 
scores, they are: it should be a compulsory for students to study or work abroad; to 
improve one's English competency; to get contact with foreign students; one common 
language makes it easy to learn from others; education should be comparable although we 
differ due to cultures and people; having the experience and like it. 

Table 6.6 (section B) presents the reasons for indifference in the 
internationalization activities mentioned by the students. The reason which received the 
first rank (f=6) is that depending on what and now and at the moment disinterest may be 
in the future. Second (f=l) there are 7 reasons with the same scores, they are: in principle 
it is interesting but one's major subject is more important; no ambition on science 
territory; almost graduate and have to find job; both national and international activities 
offer good possibility; if it is on a large scale and a longer period; only on a voluntary 
period; and it looks nice and attractive but rather miss partner and family. 
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Table 6.6 (section C) indicates the reasons for disinterest in the 
internationalization activities. The reason that most frequently mentioned which is the 
first rank is that no time and study what is interested in (f=4). Next there are 2 reasons 
with the same scores (f=3), they are: do not believe or interest in science anymore; and 
Amsterdam offers enough possibilities. Fourth (f=2) is that no plan/ambition to go abroad. 
Fifth (f=l) they are: major subject is specific to the Netherlands; only in the first year of 
study; and seeing no surplus value. 

Comparing the reasons for interest in the internationalization activities given by 
the academic staffs and students, the four most frequently mentioned reasons for the 
interest in the activities are almost the same. Though the sequences of the reason given by 
both groups are slightly different, most of the academic staffs and students agree that the 
internationalization is a benefit to broadening of their knowledge. Some students think 
that it is useful for their future work and study. Moreover, it is interesting and funs. 
However, the academic staffs are more concerned about the knowledge in their areas of 
specialization but, the students are.more concerned about the general knowledge and the 
knowledge about other people and cultures. 

Regarding the reasons for indifference, common reasons mentioned by the 
academic staff and the students could be seen as well, they are: dependent on the kinds of 
activity; and the possibilities to choose. The academic staffs and students would be 
interested in if the activities are interesting and are related to their work or their study. 
Nevertheless, the academic staffs and students state that it must not be an obligation or 
compulsory to participate in the internationalization. They would be able to choose what 
fits them best. About the reasons for disinterest in, common reasons mentioned by the 
academic staffs and students are that the subject is specific to the Netherlands, and no 
time. 

In brief, most of the academic staffs and students are interested in the 
internationalization activities because they are aware of the benefit to their work or their 
study. They have found that it is useful to broaden the knowledge of their areas and the 
general knowledge about other people and cultures. However, some of them point out that 
it must not be an obligation or compulsory to get involved in the internationalization but, 
it should be their possibilities to choose what fit them best. Nevertheless, some of them 
are willing to limit their interest only in their specific areas and groups. This implies that 
it is impossible to convince everyone to get involved in the university internationalization. 
It should be in a way a matter of academic freedom. 

6.4 Opinions about the languages used for instruction 

From the open-ended question in the questionnaires, the respondents were asked to 
indicate their opinions about the languages used for instruction. The answers were given 
into four categories: Dutch, English, Dutch and English, and any languages. The 
respondents were also asked to indicate the reasons for their choices. There are 133 of 218 
or 61% of the academic staff samples, and 167 of 213 or 78.4% of the student samples 
indicated their reasons. 

The results as shown in Table 6.7 indicate that most of the academic staffs and 
students (42.7% and 49.8%, respectively) agree that the languages used for instruction 
should be both Dutch and English. The languages subsequently mentioned by the 
academic staff included any languages (31.2%), English (13.8%) and Dutch (12.4%), 
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respectively. The languages subsequently mentioned by the students included Dutch 
(24.4%), any languages (18.3%) and English (7.5%), respectively. 

Regarding the differences among fields of study, the academic staffs and 
students in all fields except the field of Sciences agree that the languages used for 
instruction should be both Dutch and English. According to the fields of Arts, 53.5% 
agree that the languages used should be Dutch and English, 22.5% any languages, 16.9% 
Dutch, and 7.0% English. Compared to those in the field of Social Sciences, 50.6% agree 
that they should be both Dutch and English, 21.2% Dutch, 18.8% any languages, and 
9.4% English. For those in the field of Law, 45.0% agree that they should be Dutch and 
English, 23.8% Dutch and also any languages, and 7.5% English. Most of those in the 
field of Science agree that any languages could be used for instruction (38.9%), 35.6% 
Dutch and English, 13.3% English, and 12.2% Dutch. 

Table 6.8 (section A) shows the reasons mentioned by the academic staffs for 
choosing Dutch as the language for instruction. The reason which is the first rank (f=17) 
is that mastering it best and being able to express oneself better. The reasons which is the 
second rank (f=3) is that the native language is one's best language and one's own 
culture. Last (f=l) is that lesson in a foreign language needs more attention and content 
might lose strength. 

For those who choose English, the reason most frequently mentioned (f=15) is 
that English offers a larger possibility of participants worldwide. Next, there are 2 reasons 
with the same scores (f=3), they are: major subject is international aspect in which 
English is common, such as, Mathematics, Computer Sciences, Medicine and Physics; 
and being a foreigner hardly speaks Dutch. Fourth (f=2) is that work internationally is 
easier. Fifth (f=l), there are 2 reasons: do not have enough possibilities to practice 
English; and English is the best official language, (see details in Table 6.8 (section B)). 

Table 6.8 (section C) shows the reasons of those who chose Dutch and English. 
The reason most frequently mentioned (f=T4) is that depending on the target groups, 
Dutch for the Dutch and English for foreign students. Second (f=ll), there are 2 reasons 
with the same scores, they are: contents are more important than languages; and both are 
important, Dutch for expression and English for international, something you do better in 
your native language. Fourth (f=10) is that capable of mastering both languages. Fifth 
(f=4) is that work or subject concerning the international aspect. Next there are 2 reasons 
with the same scores (f=3), they are: the quality is more important not the language; and 
for professional it makes no difference. Next there are also 2 reasons with the same scores 
(f=2), they are: first is one's interest the language comes the second; and it is impossible 
to deny the national identity, English for communication and Dutch for keeping the native 
language on an acceptable level. Last (f=l), there are 3 reasons with the same scores, they 
are: prefer Dutch because subject is Dutch literature and culture; Dutch because it is easy 
and English if given by an interesting foreigner; and already practice. 

For those who chose any languages as the language for instruction, the reason 
most frequently mentioned (f=20) is that depending on the contents, situation and 
participants, and what is useful to the programme. Second (f=2) is that quality is more 
important. Third (f=l), there are 2 reasons: no preference in English, French is even 
better; and better in French and German. 

Table 6.9 presents the reasons of the students for the languages used for 
instruction. The first group (section A) agrees with the use of Dutch for instruction. The 
reason most frequently mentioned (f=29) which is the first rank is that mastering it best 
and it is easier. Second (f=9) is the reason that Dutch is the native language or mother 
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tongue. Third, there are 2 reasons with the same scores (f=3), they are: one's study is 
specific to the Netherlands; and one's English is bad and it will be more tiring and 
difficult to follow class in English. Next, there are 4 reasons with the same scores (f=l), 
they are: more accessible, materials are in Dutch and also the situation; teacher can 
express himself and transfer knowledge better in Dutch; it is annoying when the teacher 
does not master English; and students will learn less'from lectures in English especially 
for the first year. 

For those who chose lessons in English ( Table 6.9 section B), the reason which 
received the highest rank (f=5) is that Dutch is limited in international relation, English is 
necessary to contact outside, therefore, if the direction is international then it must be in 
English. Second (f=2), there are 2 reasons: major subject is international aspect, major 
content and documents concerned are more in English and it is better than translation; and 
to improve English in which internationally of more value. Fourth, there are 3 reasons 
with the same scores (f=l), they are; it promotes the contact if every international 
participant has basic knowledge of language; English at first choice because of having 
enough lessons in Dutch; and you will get used to it soon. 

Table 6.9 (section C) presents the reasons of those who chose both Dutch and 
English as the languages for instruction. The reason most frequently mentioned which is 
the first rank (f=23) is that mastering both languages therefore it does not make a lot of 
differences whether in Dutch or English. Second (f= 16) is that depending on the kinds of 
programmes or subjects. Third (f=13) is that English should get more attention because it 
is an advantage but Dutch should remain the main language. Fourth (f=6) is that mainly 
Dutch and English if there are foreign students. Next there are 3 reasons with the same 
scores (f=4), they are: to improve one's knowledge of English; both are important, it is 
important to master both; English is sometimes difficult to understand and has a different 
culture. Eight (f=3), there are 3 of the same scores: a lot get lost if we choose for only one 
language; to enlarge one's insight and horizontal; following a part in English gives an 
extra dimension but not the whole programme. Next, eleventh (f=2), there are 3 of the 
same scores: major is national aspect; depending on to what extent that concerned 
teachers master English; and Dutch is the native language and everyone in the world 
should be able in English. Last (f=l), there are 5 reasons of the same scores: major subject 
is English; students must be able to choose nationally or internationally; English is easy 
for me, it's not problem to exchange information; only publication will be in English, 
speaking is not necessary; and English at the beginning of study should be better than it is 
now. 

Table 6.9 (section D) presents the reasons of those who chose any languages. 
The reason most frequently mentioned which is the first rank (f= 14) is that depending on 
the value and content of the course not the language. Second (f=2) is that depending on 
the teachers not the language, if education is given properly the language makes no 
difference. Last (f=l) is that prefer Dutch but this limits contacts and exchanges should be 
other language such as German, French and Spanish. 

In brief, most of the academic staffs and students agree that the languages used 
for instruction should be both Dutch and English. The reasons most frequently mentioned 
are that depending on the subjects and audiences, and mastering both languages. For the 
academic staffs and students who agree that any languages could be used for instruction, 
the reason most frequently mentioned is also that depending on the subjects and 
audiences. However, for those who agree that the language for instruction should be 
Dutch, the reasons most frequently mentioned are that being the native language, and 
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could express oneself better. Finally, for those who prefer English as the language for 
instruction, the reason most frequently mentioned is that work or subject concerning the 
international aspect. 

6.5 Opinions about the languages used for research reports and 
scientific articles 

The information presented in this section was derived from the open-ended questions. In 
the questionnaires, the respondents were asked to express their ideas about the language 
that they would use in writing research reports and scientific articles. The answers were 
given into four categories: Dutch, English, both Dutch and English, and any languages. 
The respondents were also asked to indicate the reasons for their choices. 

The results as shown in Table 6.10 indicate that most of the academic staffs 
(48.6%) prefer to write their reports and scientific articles in English while most of the 
students (56.8%) prefer to write their research reports in Dutch. Considering fields of 
study, the academic staffs and students who are in the field of Arts prefer to write their 
research reports and scientific articles in Dutch and any languages (36.6% equally). Those 
in the fields of Social Sciences prefer to write their reports and scientific articles in Dutch 
(50.6%) most. Also those in the field of Law (67.5%) prefer to write in Dutch. Compared 
to those in the fields of Sciences and Medicine, the respondents prefer to write their 
reports and scientific articles in English (56.7% and 63.8%, respectively). 

There are 167 of 218 or 76.6% of the academic staffs indicated their reasons for 
the choices of language used in writing research reports and scientific articles. Table 6.11 
section A presents the reasons of the academic staffs who agree with the use of Dutch for 
writing the reports and articles. The reason most frequently mentioned which is the first 
rank (f=15) is that the subject is nationally oriented. Second (f=6) the target group is 
Dutch. Third (f=5) is that master Dutch and it is easier or quicker. Fourth (f=2) is that one 
does not master English well, translation by profession is the best way. Last (f=l) is that 
internationalizing is fine but not at the expense of one's own identity. 

Table 6.11 section B presents the reasons of the academic staffs who prefer 
English. The reason most frequently mentioned which is the first rank (f=38) is that to 
reach a great number of audiences. Second (f=22) is that for one's major content English 
is lingua-franca. Third (f=T0) is that it leads to international appreciation, citation, 
acknowledgment and cooperation. Fourth (f=6) is that writing for international journals 
and magazines. Fifth (f=4), there are 2 reasons of the same scores: already done, habit; 
audiences mostly not Dutch. Last (f=l) is that English articles in English journals bring 
more points. 

For those who prefer Dutch and English (in section C), the reason most 
frequently mentioned (f=4) is that Dutch for the Netherlands and English for the 
international contact. Next (f=l), there are 4 reasons with the same scores, they are: first 
Dutch second English; dissertation in Dutch, articles in English; dissertation in English, 
articles in both Dutch and English; and national journals demand in Dutch, specialist 
journals are in English. 

The last group who prefer writing in any languages (section D), the reason most 
frequently mentioned which is the first rank (f=33) is that depending on the audiences, 
subjects, and publications. Second (f=5), there are 2 reasons of the same scores: in 
English, French and German to reach a greater number of audiences; and specialization is 
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Greek and Danish. Fourth (f=l), there are also 2 reasons of the same scores: Dutch for 
primary interest, German for the interest of research field; and Dutch is the native 
language, German is source, and English is lingua-franca. 

Table 6.12 presents the reasons of students for their choices of the language used 
for research reports and scientific articles. There are 173 of 213 or 81.2% of students 
indicated their reasons. In section A, the reasons of the students who prefer to use Dutch, 
the reason most frequently mentioned which is the first rank (f=47) is that one expresses 
oneself better, master Dutch best. Second (f=27) is that major subject is nationally 
oriented. Third (f=12) is that writing in English is more difficult and takes more time. 
Fourth (f=6) is that Dutch is the native language. Fifth (f=2), there are 2 reasons of the 
same scores: no international activity and no international ambition; and considering the 
future work, living in the Netherlands. Last (f=l) is that it is a must. 

Table 6.12 section B shows the reasons of the students who prefer writing in 
English. The reason most frequently mentioned which is the first rank (f=18) is that major 
subject is English, English is the standard language in one's field. Second (f=16) is that to 
reach a larger public and international audiences. Third (f=2) is that it is an assignment of 
the organization from English speaking countries. Last (f=l), there are 3 reasons of the 
same scores: going to emigrate to England; to improve English; and English is the 
international standard. 

For those who prefer writing in Dutch and English (in section C), the reason 
most frequently mentioned which is the first rank (f=5) is that to be able accessible to all. 
Second (f=3) is that depending on targets and subjects. Third (f=l) is that English is the 
scientific language, Dutch is the native language. 

The last group in section D, the reasons of the students who prefer writing in any 
languages, the reason most frequently mentioned which is the first rank (f=13) is that 
depending on subjects and publications. Second (f=7) is that French is the main language 
of European studies. Third (f=5) is that have not thought about this, still many years 
away. Fourth (f=2) is that French and Spanish are also important world languages. Last 
(f=l ) is that to get more possible readers. 

In brief, most academic staffs prefer to write research reports and scientific 
articles in English. The reason most frequently mentioned is that being able to reach a 
great number of audiences. Subsequently, the academic staffs would want to write the 
research reports and scientific articles in any languages, in Dutch, and in both Dutch and 
English, respectively. The reason most frequently mentioned for writing in any languages 
is that depending on the subjects, audiences, and publications. The reason most frequently 
mentioned for writing in Dutch is that the subject is nationally oriented. Lastly, the reason 
most frequently mentioned for writing in both Dutch and English is that Dutch for the 
Netherlands and English for international. 

According to the students, most of them prefer to write the research reports and 
scientific articles in Dutch. The reasons most frequently mentioned is that being able to 
express oneself better, and the subject is nationally oriented. Subsequently, the students 
would want to write the research reports in English, in any languages, and in both Dutch 
and English, respectively. The reason most frequently mentioned for writing in English is 
that English is the standard language in one's field. The reason most frequently mentioned 
by those who prefer writing in any languages is that depending on the subjects and 
publications. Lastly, the reason most frequently mentioned by those who would write in 
both Dutch and English is that being accessible to all. 
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6.6 Discussion 

According to the findings about the reasons for interest in the 
internationalization, the reason most frequently mentioned by the academic staffs is that 
to widen the knowledge of education and research. For the students, the most frequently 
mentioned reason is to broaden general knowledge and knowledge about other people and 
cultures. This finding corresponds with the study of Bunt-Kokhuis and Bergmans (1994) 
at Tilburg University which found that the intentions of students for going abroad were 
that the improvement of their foreign language proficiency and the knowledge of foreign 
cultures, and this was considered more important than the academic knowledge to be 
obtained. From this finding, we can see the difference between the academic staffs and 
students about their area of interest. The academic staffs are more interested in the 
academic knowledge in their fields while the students are more interested in the 
knowledge of other people and cultures. This is probably because the academic staffs are 
already in their profession therefore their interest is more specific. The academic staffs 
may see the internationalization as the way to enlarge the frontier of academic knowledge. 
Compared to the students which are still studying, the interest of the students then is more 
general. The students may think that for the academic knowledge there are still a lot that 
they could learn from their teachers in their own countries. They thus perceived the 
internationalization as an advantage to learn about other aspects, for instance, a foreign 
language, and the knowledge about other people and cultures. 

Taking the number of those who are interested in internationalization into 
accounts, the results in Table 6.4 show that most of the academic staffs and students in all 
fields of study are interested in the internationalization. This result supports the finding 
mentioned in earlier chapter that fields of study are becoming less important factors of 
internationalization. However, there are a small number of the academic staffs and 
students indicate that they are not interested in the internationalization. The reason most 
frequently mentioned for no interest is that the content concerned is nationally oriented. 
There is another interesting reason of the academic staffs and students who respond that 
they are indifference in the internationalization that is the internationalization of 
universities must not be compulsory or an obligation. If the internationalizing activities 
are interesting, depending on subjects and participants, the academic staffs and students 
would decide to participate or not. This could imply that most of the academic staffs and 
students in all faculties are aware of the benefit of the internationalization, but they 
themselves will decide whether to participate in the internationalization activities or not. 
What the universities should do is to create many possibilities for them to choose. This is 
probably the reason why the scores on the Universalization dimension and Nationalization 
dimension of the University of Amsterdam are lower compared to other universities as 
mentioned in the Chapter 5. It could be because of the word should that appeared in the 
questionnaire items made the respondents be reluctant to agree with. 

Regarding the languages used for instruction, most respondents of all groups 
indicate that they prefer lectures conducted in both Dutch and English. Among the most 
frequently mentioned reasons are that depending on the subjects and the target groups, 
and because they master both languages. This finding corresponds with the English 
proficiency of the academic staffs and students, as shown in Table 6.2 and 6.3, most of 
the academic staffs and students indicate that they are good and excellent in English. This 
implies that the academic staffs and students of the University of Amsterdam are ready to 
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join in the courses conducting in both Dutch and English. The language is not the problem 
but the more important factors concerned are the subjects and the audiences. For instance, 
if the content is internationally oriented, that course is possible given in English. If the 
content is nationally oriented, of course, it should be given in Dutch. Moreover, if the 
participants or some of the participants are foreigners, it is possible to conduct in English. 
However, some of the respondents mention that the English qualification of teachers is 
also an important factor. There are also some controversies that whether teaching in 
English would help the academic staffs and students keep pace with the advanced 
knowledge, and whether the contents might lose strength if following lectures in English. 

Finally, about the language used in writing research reports and scientific 
articles, the results show that the academic staffs are more likely to write in English than 
other languages but the students are more likely to write in Dutch. The most frequently 
mentioned reason by those who prefer writing in English is to reach an international 
audience or a great number of audiences. For those who prefer writing in Dutch, the most 
frequently mentioned reason is that being able to express oneself better. This could be 
seen that since the academic staffs are more concerned about the academic knowledge, 
they are more concerned about the international audiences then they prefer writing in 
English. 

Table 6.1 Numbers of academic staff and student sample of University of 
Amsterdam 

Faculty of Faculty of Faculty of Faculty of Faculty of 
Arts Social Law Science Medicine Total 

Sciences 
Academic 38 45" 50 57 28 2Î8 
staffs 
Students 47 35 40 48 43 213 

Total 85 80 90 105 71 431 
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Table 6.2 Characteristics of the academic staff sample of University of Amsterdam 

Number Percent 
Sex: 

Male 
Female 

Age (years): 
29 and lower 
30-39 
40-49 
50-59 
60 and over 

Highest degree: 
Doctorate 
Master 

Academic position: 
Professor 
Non-professor (Lecturer/ Assistant 
professor/ Associate professor) 
Scientific staff 

Teaching experience (years): 
None 
1-10 
11-20 
21-30 
More than 30 

English proficiency 
Very good 
Good 
Fair 
Poor 

Table 6.3 Characteristics of the student sample of University of Amsterdam 

Number Percent 

_ _ 
Male 
Female 

Age (years): 
20 and lower 
21-24 
25-28 
29 and over 

Year of study: 
1 
2 
3 
4 
5 and over 

Plan after graduation: 
Study/work abroad 
Study/work in own country 
Not sure 

English proficiency: 
Very good 
Good 
Fair 
Poor 

172 78.9 
46 21.1 

9 4.1 
44 20.2 
88 40.4 
68 31.2 
9 4.1 

153 70.2 
65 29.8 

14 6.4 

187 85.8 
17 7.8 

17 7.8 
74 33.9 
54 24.8 
63 28.9 
10 4.6 

61 27.9 
95 43.6 
59 27.1 
3 1.4 

112 52.6 
101 47.4 

24 11.3 
94 44.1 
64 30.0 
31 14.6 

34 16.0 
42 19.7 
40 18.8 
35 16.4 
62 29.1 

34 15.9 
106 49.8 
73 34.3 

48 22.5 
111 52.1 
52 24.4 
2 1.0 
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Table 6.4 Numbers and percentages of respondent from University of Amsterdam 
about the interest in the internationalization activities by status and fields of study 

Interest Indifference Disinterest 
Number percent Number Percent Number Percent 

Status: 
Academic staffs 186 85.3 22 10.1 10 4.6 
Students 153 71.8 32 15.0 28 13.2 

Fields of study: 
Arts 55 77.5 10 14.1 6 8.4 
Social Sciences 69 81.2 5 5.9 11 12.9 
Law 57 71.2 14 17.5 9 11.2 
Science 72 80.0 11 12.2 7 7.8 
Medicine 86 .81.9 14 13.3 5 4.8 

Table 6.5 Reasons mentioned by the academic staffs of University of Amsterdam for 
their interest, indifference and disinterest in the internationalization activities 

Number 
Mentioning 

(Respondents 162) 

Rank 

80 
A. Reasons for interest in the internationalization activities. 
Widening of horizontal/knowledge; To enrich one's own education and 
research; To keep in touch with the development in that field. 
Major subject/work is an international aspect. 
Already existing in various programmes; Having a contact with colleagues 
outside the Netherlands. 
It is interesting/fun. 
Exchange of staff and students and joint projects. 
Important for own and foreign students. 
To show one's face; To speed research up to the international level. 
B. Reasons for indifference in the internationalizing activities 
I choose what functionally fit best. 
In principle, it is interesting but must not be an obligation. 
Going to retire soon; Having a contact with the university for a short 
period. 
In my field, it is not important. 
Already been done in our university. 
International congress could be interesting but the rest is the waste of 
time. 
C. Reasons for disinterest in the internationalizing activities. 
Major subject is concerned with the local aspect. 
No time, no money and no facility. 
System is different; Too big differences. 

28 2 
17 3 

8 4 
3 5 
2 6 
2 6 

3 1 
3 1 
3 1 

1 4 
1 4 
1 4 

4 1 
3 2 
3 2 
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Table 6.6 Reasons mentioned by the students of University of Amsterdam for their 
interest, indifferent and disinterest in the internationalization activities 

Number 
Mentioning Rank 

. (Respondents=169) 
A. Reasons for interest in internationalization activities. 
Broadening of general knowledge; To gain more knowledge from other 94 1 
cultures. 
It is interesting/fun. 
It offers a better chance for the future work 
Major subject is an international aspect. 
It fits with my personal drive. 
It should be a compulsory for students to study or work abroad. 
To improve my English. 
To get contact with foreign students. 
One common language makes it easy to learn from others. 
Education should be comparable though we. differ due to cultures and people. 
Having the experience and like it. 
B. Reasons for indifferent in the internationalizing activities. 
Depending on what and now; At this moment disinterest may be in the future. 
In principle, it is interesting but, my major subject is more important. 
No ambition on science territory. 
Almost graduate and have to find a job. 
Both national and international activities offer good possibility. 
If it is on a large scale and a longer period. 
Only on a voluntary period 
It looks nice and attractive but, 1 miss my partner and family. 

C. Reasons for disinterest in the internationalizing activities. 
No time, study what is interested in. 
I don't believe/interest in science anymore. 
Amsterdam offers enough possibilities. 
No plan/ambition to go abroad. 
Major subject is specific to the Netherlands. 
I am in my first year study. 
Don't see any surplus value. 

Table 6.7 Numbers of respondent from University of Amsterdam for their choice of 
the language used for instruction by status and fields of study 

6 2 
4 3 
9 4 
2 5 
1 6 
1 6 
1 6 
1 6 
1 6 
1 6 

6 1 
1 2 
1 2 
1 2 
1 2 
1 2 
1 2 
1 2 

4 1 
3 2 
3 2 
2 4 
1 5 
1 5 
1 5 

Dutch English Dutch & English Any languages 
Number Percent Number Percent Number Percent Numbei Percent 

Status: 
Academic staff 27 12.4 30 13.8 93 42.7 68 31.2 
Students 52 24.4 16 7.5 106 49.8 39 18.3 

Fields of study: 
Arts 12 16.9 5 7.0 38 53.5 16 22.5 
Social Sciences 18 21.2 8 9.4 43 50.6 16 18.8 
Law 19 23.8 6 7.5 36 45.0 19 23.8 
Science 11 12.2 12 13.3 32 35.6 35 38.9 

Medicine 19 18.1 15 14.3 40 38.1 31 29.5 
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Table 6.8 Reasons mentioned by the academic staffs of University of Amsterdam for 
their choice of the language used for instruction 

Number Rank 
Mentioning 

(Respondents 
=133) 

A. Reasons for agreeing with the use of Dutch for instruction. 
I master it; I can express myself better. 17 1 
My native language is my best language/own culture. 3 2 
Lesson in a foreign language needs more attention and content might lose strength. 1 3 
B. Reasons for agreeing with the use of English for instruction. 
It offers a larger possibility of participant worldwide; Dutch territory is too small. 15 1 
Major subject is international aspect in which English is common such as, 3 2 
mathematics, computer sciences, medicine and physics. 
I am English; I hardly speak Dutch. 3 2 
Work internationally is easier. 2 4 
Do not have enough possibilities to practice English. 1 5 
English is the best official language. 1 5 
C. Reasons for agreeing with the use of both Dutch and English for 
instruction. 
It involves participants/target group; Dutch for the Dutch students and English for 14 1 
foreign students. 
Contents are more important than languages. 
Both are important, Dutch for expression and English for international; Something 
you do better in your native language. 
I master both languages. 
Work/major subject is concerned with the international aspect. 
Quality is more important not the language. 
For profession, it makes no difference. 
First, my interest, language comes the second. 
It is impossible to deny the national identity; English for communication and 
Dutch for keeping the native language on an acceptable level. 
Prefer Dutch because subject is Dutch literature and culture. 
Dutch because it is easy and English if given by an interesting foreigner. 
It is already practice. 
D. Reasons for agreeing with the use of any languages for instruction. 
Depending on content/situation/participants; What is useful to the programme. 
Quality is important. 
No preference in English, French is even better. 
Better in French and German. 

11 2 
11 2 

10 4 
4 5 
3 6 
3 6 
2 8 
2 8 

1 10 
1 10 
1 10 

20 1 
2 2 
1 3 
1 3 
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Table 6.9 Reasons mentioned by the students of University of Amsterdam for their 
choice of the language used for instruction 

Number 
Mentioning 

(respondents=167) 
Rank 

1 5 
1 5 
1 5 
1 5 

A. Reasons for agreeing with the use of Dutch for instruction. 
I master it; It is easier. 29 1 
Dutch is the native language/mother tongue; To improve the native language 9 2 
My study is specific to the Netherlands. 3 3 
My English is bad; It will be more tiring and difficult to follow class in 3 3 
English. 
More accessible, materials are in Dutch and also the situation. 
Teacher can express himself and transfer knowledge better in Dutch. 
It annoys me when teacher's English is not well enough. 
Especially for the first year, students will learn less from lectures in English. 
B. Reasons for agreeing with the use of English for instruction. 
Dutch is limited in international relation, English is necessary to contact 5 1 
outside; If the direction is international then it must be in English. 
Major subject is international aspect; Major content and documents concerned 2 2 
are more in English, it is better than translation. 
To improve English in which internationally of more value. 2 2 
It promotes the contact if every international participant has basic knowledge 1 4 
of language. 
English at first choice, I have enough lessons in Dutch. 1 4 
You will get used to it soon. 1 4 
C. Reasons for agreeing with the use of both Dutch and English for 
instruction. 
I master both language; It does not make a lot of differences whether in Dutch 23 1 
or English. 
Depending on the kind of programme/subject. 16 2 
English should get more attention because it is an advantage but, Dutch should 13 3 
remain the main language. 
Mainly Dutch and English if there are foreign students. 6 4 
To improve my knowledge of English. 4 5 
Both are important; It is important to master both. 4 5 
English is sometimes difficult to understand and has a different culture. 4 5 
A lot get lost if we choose for only one language. 3 8 
To enlarge your insight/horizontal. 3 8 
Following a part in English gives an extra dimension but not the whole 3 8 
programme. 
Major is national aspect. 2 11 
Depending on to what extent the concerned teachers master English. 2 11 
Dutch is the native language and everyone in the world should be able in 2 11 
English. 
My subject is English. 1 14 
Students must be able to choose nationally or internationally. 1 14 
English is easy for me, it's not problem to exchange information. 1 14 
Only publication will be in English, speaking is not necessary. 1 14 
English at the beginning of study should be better than it is now. 1 14 
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D. Reasons for agreeing with the use of any languages or instruction. 
Depending on the value/content of the course not the language. 
Depending on the teachers not the language; If education is given properly, the 
language makes no difference. 
Prefer Dutch but, this limits contacts and exchanges should be other language, 
such as, German, French and Spanish. 

Number 
Mentioning 

(respondents=167) 

14 
2 

Rank 

Table 6.10 Numbers of respondent from University of Amsterdam for their choice 
of the language used for research reports and scientific articles by status and fields of 
study 

Dutch English Dutch & English Any languages 
Number Percent . Number Percent Number Percent Number Percent 

Status: 
Academic staff 38 17.4 106 48.6 29 13.3 45 20.6 
Students 121 56.8 41 19.2 19 8.9 30 14.1 

Fields of study: 
Arts 26 36.6 12 16.9 7 9.9 26 36.6 
Social Sciences 43 50.6 13 15.3 15 17.6 14 16.5 • 
Law 54 67.5 6 7.5 7 8.8 13 16.2 
Science 21 23.3 51 56.7 7 7.8 11 12.2 
Medicine 15 14.3 67 63.8 12 11.4 11 10.5 

Table 6.11 Reasons mentioned by the academic staffs of University of Amsterdam 
for their choice of the language used for research reports and scientific articles 

Number 
Mentioning 

(Respondents=167) 
Rank 

A. Reasons for the use of Dutch for research reports and articles. 
Subject is nationally oriented. 
Target group is Dutch. 
I master Dutch; It is easier/quicker. 
Not master English well, translation by profession is the best way. 
Internationalizing is fine but not at the expense of one's own identity. 
B. Reasons for the use of English for research reports and articles. 
To reach a great number of audiences; Accessibility for more people. 
For major content, English is lingua-franca. 
It leads to international appreciation/citation/ 
acknowledgement/cooperation. 
For international journals/magazines. 
Already done; Habit. 
Audiences mostly not Dutch. 
English articles in English journals brings more points. 

15 1 
6 2 
5 3 
2 4 
1 5 

38 1 
22 2 
10 3 

6 4 
4 5 
4 5 
1 7 
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C. Reasons for the use of both Dutch and English for research reports 
and articles. 
Dutch for the Netherlands and English for the international contact. 
First Dutch, second English. 
Dissertation in Dutch, articles in English. 
Dissertation in English, articles in both. 
National journals demand in Dutch, specialist journals are in English. 
D. Reasons for the use of any languages for research reports and articles. 
Depending on audiences/subjects/publications 
In English, French and German to reach a greater number of audiences. 
Specialization is Greek/Danish. 
Dutch for the interest of primary, German is the interest of research field. 
Dutch is native, German is source and English is lingua-franca. 

Table 6.12 Reasons mentioned by the students of University of Amsterdam for their 
choice of the language used for research reports and scientific articles 

Number 
Mentioning Ran 

(Respondents=167) 

4 1 
1 2 
1 2 
1 2 
1 2 

33 1 
5 2 
5 2 
1 4 
1 4 

Number 
Mentioning Rank 

(Respondents=173) 

A. Reasons for the use of Dutch for research reports. 
I express myself better; I master Dutch best. 
Major subject is nationally oriented 
Writing in English is more difficult and takes more time. 
Dutch is the native language. 
No international activity; Having no international ambition yet. 
Considering future work/living in the Netherlands. 
I have to. 
B. Reasons for the use of English for research reports. 
Major subject is English; English is the standard language in my field. 
To reach a larger public/international audience. 
It is an assignment of the organization from English speaking countries. 
Going to emigrate to England. 
To improve English. 
English is the international standard. 
C. Reasons for the use of both Dutch and English for research reports. 
To be accessible to all. 
Depending on target/subject. 
English is scientific language, Dutch is the native language. 
D. Reasons for the use of any languages for research reports. 
Depending on subjects/publications. 
French is the main language of European studies. 
Have not thought about this, still many years away. 
French and Spanish are also important world languages. 
To get more possible readers. 

47 1 
27 2 
12 3 
6 4 
2 5 
2 5 
1 7 

18 1 
16 2 
2 3 
1 4 
1 4 
1 4 

5 1 
3 2 
1 3 

13 1 
7 2. 
5 3 
2 4 
1 5 
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