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Chapter 7 
Internationalization of Chulalongkorn University 

7.1 Introduction 

This chapter will be the discussion about the university internationalization and using 
English for educational communication as well as any involved suggestions according to 
the academic staffs and students of Chulalongkorn University. The researcher studies the 
opinions of the academic staffs and students of Chulalongkorn University about the 
university internationalization whether they are interested in joining the 
internationalization activities. This research also studies whether the academic staffs and 
students from different fields of study have different opinions concerning the university 
internationalization. If the university has the policy to use English as the educational tool 
for the university internationalization, what will be the reactions of the academic staffs 
and students? 

The data being used in this chapter is from the open-ended section of the 
questionnaire which the subjects are free to express their thoughts. For the questions 
being used with the respondents of Chulalongkorn University, there will be some 
differences from the ones being used with the respondents of the University of 
Amsterdam in order to conform to the different situations. The case where the two 
universities are distinctively different is the way the thesis is written in English or other 
languages. For the Chulalongkorn University, the thesis and the scientific articles are 
written mostly in Thai. There are few theses written in English and none are written in 
other languages. Therefore, the question that what language should the thesis be written in 
may not be suitable for Chulalongkorn University. The case which raise the most 
argument in Thailand is using English as the educational communication to develop the 
university to the international level, thus, the questionnaire for the academic staffs and 
students of Chulalongkorn University will contain the questions about the policy of 
English for the university internationalization. 

This chapter will be presented in 6 sections. After the introduction, the second 
section will show the information about the numbers and the characteristics of the 
respondents dividing into two groups, academic staffs and students. The third section is 
the results of the analysis about the interest in joining the internationalization activities. 
The fourth section is the opinions about using English as educational communication. The 
fifth section is the opinions about the problems which may occur if the university stipulate 
the policy using English for education and the last section is the other additional 
comments about the university internationalization and using English as the educational 
communication. 
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7.2 Characteristics of the respondents 

From 514 respondents, there are 183 academic staffs, 41 from the Faculty of Arts, 30 
from the Faculty of Political Sciences (including Social Sciences), 18 from the Faculty of 
Law, 63 from the Faculty of Science and 31 from the Faculty of Medicine. There are 331 
students, 61 from the Faculty of Arts, 66 from the Faculty of Political Sciences, 64 from 
the Faculty of Law, 74 from the Faculty of Science and 66 from the Faculty of Medicine 
(the details are in Table 7.1). 

The characteristics of the academic staff samples are 43.7% male and 56.3% 
female. According to age, 49.8% (40-49 year of age) form the majority, 22.9% (30-39 
year of age), 21.3% (50-59 year of age), 4.9% (29 and lower year of age), 1.1% ( 60 and 
over). According to academy, 49.2% held a master degree, 46.4% held a doctoral degree, 
and 4.4% held a bachelor degree. In terms of academic position, 41% (associate 
professor), 30.6% (assistant professor), 22.4% (lecturer), and 6% held a professorship. 
According to teaching experiences,. 42.1% had the experience ranging from 11 - 10 years, 
27.3% (21-30 years), 26.8% (1-10 years), and 3.8% (more than 30 years). Finally, the 
competency in English, 43.2% (good), 30.6% (excellent), 26.2% (fair), and none are poor 
(the details are in Table 7.2). 

The characteristics of student samples are 44.1% male and 55.9% female. 
According to age, 67.1% are lower than 21 years and form the majority, 29% (21-24 year 
of age), 2.4% (29 and over), and 1.5% (25-28 year of age). According to levels, 46.2% 
are third year students, 17.8% (first year student), 16.9% (fourth year student), 14.8% 
(second year student), and 4.2% (fifth year and over). According to the English 
proficiency, 60.4% are fair, 30.5% (good), 5.1% (poor), and 3.9% (excellent) (the details 
are in Table 7.3). 

7.3 Interest in the internationalization activities 

From the question that whether the respondents (academic staffs and students) are 
interested in participating in the activities about the university internationalization, the 
results show that most of the academic staffs and students (93.4% academic staffs and 
91.5% students) are interested in participating the activities but only 6.0% academic staffs 
and 7.6% students state that they have no comments and 0.6 % academic staffs and 0.9% 
students are not interested at all. 

When considering each faculty, the academic staffs and students from all 
faculties have similar opinions which are:- in the Faculty of Arts, most academic staffs 
and students (93.1%) are interested in participating in the activities of university 
internationalization, only 6.9% have no comments and none has no interest. In the Faculty 
of Political Sciences (including Social Sciences), most adacemic staffs and students 
(93.8%) are interested in participating in the internationalization activities, only 6.3% 
have no comments and also no one in the faculty who has no interest. The results from the 
Faculty of Law are also similar i.e., 97.6% of the academic staffs and students are 
interested in participating in the internationalization activities, only 1.2% have no 
comments and 1.2% have no interest. In the Faculty of Science, most academic staffs and 
students (94.9%) are interested, 5.1% have no comments and no one has no interest. In 
the Faculty of Medicine, most academic staffs"and students (81.4%) are intrested, 15.5% 
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have no comments and 3.1% have no interest in the activities of university 
internationalization (the details are in Table 7.4). 

Another issue which is the consequence of the activities of university 
internationalization is the communication language among the members from various 
countries. International activities such as international academic conferences and 
international curricula require common language for communicating among international 
members who attend the activities. In particular, the case of Thailand in which a very few 
non-Thais in the international level know the Thai language. Therefore, any international 
activities in Thailand will require an international language for communication among 
members and the only widely acceptable international language is English. This gives a 
major role to the English language in the international activities arranged by the 
university. However, even though English seems to be essential to international activities 
and the process of university internationalization, it is still a difficult task trying to have 
everyone in the university accept this. Some academic staffs and students may have 
different opinions. Moreover, there is also a question whether the academic staffs and 
students from the different faculties have different opinions as well as the opinions about 
using English as educational communication and the consequent effects if the university 
adapt the English policy in addition to the problems which may occur. The next sections 
will answer those questions. 

7.4 Opinions about using English as the educational communication 

For the academic staff sample group, 132 from 183 (72.1%) academic staffs who 
answered the questionnaires expressed their opinions in the open-ended questions. The 
results of the opinions are divided into 3 groups. First is the group who believes that using 
English as the educational communication will overall benefit the students and the 
education. Second is the group who believes that English is important but no more than 
Thai which means both languages should be equally important. Third is the group who 
believes in term of conservationist which prefers to reserve the Thai language as the 
national property. Thus to bring English which is the foreign language to be used as the 
educational communication will devalue the Thai language and may corrupt or even make 
the Thai language extinct. The results of the analysis of the opinions and the reasons 
about using English as the educational communication of the academic staffs indicating 
the frequencies and the ranking of the opinions of agreement in descending order are 
shown in Table 7.5. 

For the first group who agrees that using English as the educational 
communication will be beneficial, there are 57 persons (43.2%). The 2 reasons or the 
opinions which are agreed the most are: benefit in developing the English competency of 
the students (f =16) and the ability for the students to use English as the tool to acquire 
more knowledge for academic advancement (f=16). Third is the opinion that to broaden 
the global vision since the future graduates will be more confined in the 
internationalization, thus requiring into concept and being bilingual (f =8). Fourth, the 
opinion that studying in English will benefit the future jobs and further educations 
especially in foreign countries (f =6). Fifth, there are 3 of the same scores, they are: the 
opinion that English is a rather integral language that can be clearly transferred or 
expressed, in particular, in Science and Technology (f =3); to give a chance to foreign 
students who are interested in studying in Thailand (f =3); and to develop the university 
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into the international standard (f =3). Lastly, there are 2 of the same scores which are: the 
Thai students with good English foundation will be interested in pursuing their study in 
the country rather than abroad (f =1); to promote the academic projects of the Thai 
students to the world society (f = 1). 

The second group of 21 persons (15.9%) believes that Thai and English should 
be equally important. The opinions which received the highest rank (f =6) are: to give a 
chance for the students to choose to studying according to their level of English 
competency; to teach in English only in graduate level and in Thai for the bachelor. The 
third rank (f =5) is the opinion that teaching in Thai will give the students more depth in 
the contents and understanding than in English. At the same time, English should be 
encouraged by having the students write or present the reports more in English which 
should be sufficient. Fourth (f =3) is the opinion that should consider teaching in English 
for the suitable subjects (contents) and the readiness of the staff. Last (f=1) is the opinion 
that both languages should be used concurrently. 

The third group is the group of 54 persons (40.9%) whose opinions are the 
conservation of the Thai language. The opinion with the highest rank (f =21) is that the 
Thai academic staffs and students do not yet have enough competency thus studying in 
English will reduce the quality of the education. Second (f =12) is the opinion that 
English is not the national language so we should not be becoming more culture 
dependent but rather preserve our culture as well as the Thai language. Third (f =8) is 
the opinion that the quality of the curriculum is not depending on teaching in English 
which is just the communication (mean) but depending on the academic excellence. 
Fourth (f =4), the university should maintain their identity of being Thai by using the Thai 
language. Fifth (f =3), there are two of the same scores: Thailand has its own Thai 
language, therefore, teaching in English should be only partial. Besides, Thailand should 
be the center of Indo-china for regional development having the people from Indo-china 
come to study in Thailand will be more desirable; the national language should be 
conserved and to become the leading countries or academic leaders do not require English 
but other languages such as Chinese, Japanese, Korean and Taiwanese. Last (f =1), there 
are 3 opinions of the same scores: disagree because the economy may be governed by the 
foreign countries; more expenses; and too lazy to develop English because lack of time. 

Next is the results of the analysis of the answers expressing the reasons and the 
opinions about using English as the educational communication from the student group. 
239 from 331 (72.2%) students answered the open-ended questions with the frequencies 
and ranking being shown in Table 7.6. The opinions about using English as the 
educational communication are divided into 3 groups: to be beneficial in several aspects; 
to use both English and Thai for education; and disagree with using English as the 
educational communication. 

There are 112 students (46.8%) who believe that using English as the educational 
communication is favorable. The opinions which are most agreed correspond with the 
opinions from the academic staffs with the first 3 rankings which are: this group of 
student believes that developing the English competency of the students will improve the 
international standard of the education which will benefit in gaining more knowledge, 
further the education and working abroad (f =54); to encourage the students for more 
knowledge in English and acquire more international knowledge because most of the text 
books are in English, thus the standard will be comparable to the foreign countries 
resulting in the development of the country(f =53); and since English is essential in living 
one's life, therefore, the world communication will be more fluent (f =5). 
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There are 57 students (23.8%) with the opinion that both languages should be 
used accordingly of which the highest score being that to proceed gradually with respect 
to the interests of the teachers and the students (f =18). Second is the opinion that 
education in the university should use the Thai language as the principal in order to 
clearly understand the contents and use English as the supplement (f =17). Third is that 
some faculties do not require teaching in English because the contents are specifically 
local (f=14). Fourth is that English should not be used for teaching at all because the Thai 
language can communicate better but can be mixed in some cases (f =7). Last is that 
English should be better encouraged in the form of activities such as the translation of the 
international conferences (f=1). 

There are 70 students (29.3%) who disagree to using English as the educational 
cmmunication. The highest rank (f =32) is that most academic staffs and students are not 
ready for English. Second (f =10), the content quality may lessen because the 
incompleteness of communication caused by the inferior English competency. Third 
(f =8), the Thai students should use Thai to its best, if ignore and copy the western one 
will lead to the vanishing of the national identity. Fourth (f =5), Thais should use our Thai 
language. Fifth (f =3), there are 3 of the same scores: the quality of Thai universities is 
second to none, thus there will be no need for English; most Thai students are not yet 
good at Thai language, thus developing Thai language first; and the necessity of using 
English for daily living of Thais is minimal. Eighth (f =2), there are 2 of the same scores: 
the students whose English competency is less will be disadvantageous; and the current 
education is adequate, thus bringing in English may cause the Thai language extinct. Last 
(f=1), there are also 2 of the same scores: the success of the students' education does not 
depend on the university internationalization or educating in English; and there are other 
things that should be done, for instance, the expansion of education to fullfil the demand. 

In conclusion for both groups, the academic staff and student groups, the 
opinions in using English as the educational communication are similar and can be 
divided into 3 groups which are: the first group with positive opinion which means using 
English as the educational communication will be beneficial. Most agreed that the benefit 
will be toward the developing of the English competency of the Thai students, thus enable 
the thai students to use English to acquire more knowledges, enlarge global vision, and 
finally, will benefit the students in terms of job's search and studying abroad. Both the 
academic staffs and students agreed that the most direct beneficiary is the student oneself 
in the future world with no boundaries where English will be the international language 
that is widely used today and the future trend which can be envisioned or forecasted. The 
second group has the opposing opinions which rather disagree in using English as the 
educational communication. Most agreed that the academic staffs and students are not 
ready in English capability, thus the consequent result will be the lower quality in 
education because of the unability to understand throughout through the language which 
is not their own. Another opinion is that the Thai should conserve the national identity 
which is the Thai language by using it. Using English may turn us into the culture 
dependent and lead to the corruptness or extinction of the Thai language. The last group 
believes that both Thai and English should be equally important and teaching can also be 
done in English with respect to the interest of the students and the appropriateness of the 
subjects. For instance, for the subjects whose contents are local should not be taught in 
English. Besides, they should consider the readiness of the academic staffs and students, 
but more importantly the quality of the education is not depending on teaching in English. 

81 



7.5 Opinions about the policy to use English as the educational 
communication. 

From the questions whether there will be problems if the universities lay down the policy 
of using English as the educational language, most academic staffs and students (257 
from 264 or 97.4%) who answered this question believe that there may be problems to 
follow and only few (7 from 264 or 2.1%) believe otherwise. 

The academic staffs who thought that there should not be a problem state the 
reasons as follows: since the university have enough competency; if the university are 
interested in following up and improving the work processes there should not be any 
problem in the long run; and there will be no problem because the Thai culture depends 
on the spirit of Thais (the details are in Table 7.7). 

For the academic staffs who believe that there will be problems with the first 
rank (f =15) is the opinion that the academic staffs do not have competency in English. 
Second (f =4), there are 2 opinions with equal scores: one is that cannot make everyone 
interest; and the higher cost of education. Fourth (f =3) is that the future graduates may 
lack the identity of being Thai and the knowledge and the academic capability of the 
students may depreciated or some students may not even finish their education. Next there 
are also 2 of the same score (f =2) which are: there will be more disadvantages in term of 
the national culture; and the problem of not being ready in the budget, personnel and 
others. Last (f =1) with 3 opinions: some academic staffs are not interested and some are 
nationalists and conservationists; there should be an educational adjustment nationwide; 
and the policy may not lead to the goal as expected because the Thai society differentiates 
classes thus the chances of education of each society class are vastly different. The details 
are in Table 7.7. 

For the opinion of the student group, only few (4 students) believe that there 
would be no problems with the reason of ranking 1 (f =3) that there are already plenty of 
use of English for education. The next rank (f =1) believes that there are no problems 
because the Thai has a high level of learning capability and goal at adaptation. 

In the student group who believes that setting the policy of studying in English 
will cause problems, there are 225 students with the most agreed problem ranking first 
(f =95) is that the Thai students have different English basics and the problems may be 
with the ones with less English proficient. The second rank (f =35) believes that some 
groups of student may lose interest in studying or fail because they dislike English or they 
are not good enough in English. The third rank (f =25) believes that there are differences 
in mentalities thus someone may disagree. The fourth (f =17) for more expenses, fifth 
(f =15) believes that there may be an imitation and the mixture between languages 
resulting in the devastating effects toward the Thai culture and the use of the language of 
the student may be poorer. Sixth (f =9) believes that there are still a lot of conservationists 
within the Thai society, and also (f =9) the context of the subjects may lose their strength 
thus lessen the quality of the education. Eighth (f =6) believes that the teachers with 
adequate English proficiency are few. Ninth (f =4) believes that it only benefits some 
groups of student, especially, for the students from the suburbs who will be in 
disadvantageous. Next (f =3) believes that there may be a separation because the two 
curricula (teaching in Thai and teaching in English) are different. Next (f =2) believes that 
the Thai society and the Thai universities are not ready in many aspects, and the last rank 
(f =1) believes that some groups of teenager are never raised to accept the foreign 
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language as a second language or the international language thus will cause 
contradictions. The details are in Table 7.8. 

In conclusion, if the universities enforce the policy using English for education 
and the majority of the academic staffs and students believe that there will be problems 
with the most agreed problem being that the unready academic staffs and students may 
lessen the quality of the education and some students may lose interest in studying or fail. 
Moreover, some believe that there may be the problems which have negative effects 
toward the Thai language as well as the Thai culture. Also there certainly be some groups 
who will disagree. But for the groups who believe there will be no problems, believe that 
in the present there are plenty uses of English in the education and if the universities do 
follow up and improve the work process, there should not be any problems in the long 
run. 

7.6 Other opinions and suggestions about the university 
internationalization and English education. 

There were 105 from 183 (57.4%) academic staffs and 243 from 331 (73.4%) students 
who answered the open-ended questions. The results of the analysis of the opinions of the 
academic staffs arranged into 4 groups: first concerning the conservation of being Thai; 
second believing in considering both being internationalization and being Thai; third 
believing that internationalization and English are essentials, and fourth believing that 
internationalization is important but it is not necessary to use only English any other 
languages can also be used. The details are in Table 7.9. 

The 16 academic staffs (15.2%) who believe that conservation of being Thai is 
more important, yield the first rank (f =4) opinion that initially it should be cleared in 
considering the goals of what it is for in being internationalized, and what are the benefits 
for the Thais. Also (f =4) there will be some sacrifices of being Thai. Third (f =2) is the 
opinion that the important things are wisdom and judgment the languages are next. Also 
(f =2) the opinion that internationalization must have a stable foundation and real 
knowledge in the culture and mother's tongue then come the studying of the others in 
order to know oneself better. Next (f=1) is the opinion that the problem of the developing 
countries is to follow the policy of the developed and powerful countries which is to solve 
the problems that are not the real problems. Education by way of receiving what's passing 
on thus create a lot of problems. Therefore, constructing the international curriculum 
should be by way of passing on the well understanding among international cultures more 
than passing on the knowledge or thought limitation. Also (f =1) the opinion that 
university internationalization can be done but there should be strong concerns of being 
Thai and the Thai society which should not become a slave in terms of wisdom, thought 
and benefit to any country. And also (f = 1) the opinion that there should be a support of 
teaching the Thai language in foreign universities such as Europe and America. Finally 
(f =1) is the opinion that when looking at Japan which is prospering, with Japanese 
education not English, teaching students to be knowledgeable, throughout understanding 
and thoughtful will be better with the Thai language. English education should be used 
only when there are foreign students. 

For the group of 67 academic staffs (63.8%) who agreed that both languages 
should be used together, the first rank (f =19) is that the international curriculum is 
required in order to keep up the pace of the world and to retain the leader position in 
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regional education. Meanwhile, the preservation of being Thai, Thai culture, Thai 
language should also be considered for development at the same time. Second (f =14) is 
the opinion that internationalization should be defined as the ability in communicating 
and exchanging the knowledge among the foreign experts without the language 
restriction. Therefore for the students, there should be a development in education in 
reading more English text books as well as the reports' and presentations in English. Third 
(f =7) is that the development for the students to be able to utilize both languages since 
early ages. Next (f =6) is the availability of the selective courses according to the interest 
without mandatory. Also (f =6) is the opinion that for undergraduate level, should be 
thought in Thai except the special curriculum such as the course that has foreign students. 
But for the graduate level the teaching can be in English because higher education should 
be in the international standard. Another (f =6) is that internationalization is favorable 
because it creates more knowledge exchange. But before developing to that level, it 
should start with proper self education such as the history and culture of the nation. Then 
this knowledge can be distributed all over the world in English first, then it will be time to 
accept the foreign thought and analyze for the suitable form for Thailand as the best form 
of internationalization. Since the language is the communication tool but the language 
also come with the custom thus the basic essence is to adequately profound understanding 
one's own custom. Next (f =5) is the opinion that the teaching should be both in Thai and 
English. The students can choose to study according to their own ability and readiness in 
English. The last opinion (f =4) is that some subjects may not be taught in English but it 
should start from some important subjects such as Science and Technology which 
Thailand is under development and there should be a growth in the conscious of being 
Thai and developing Thai language as the language for the Indochina. 

There are 19 academic staffs (18.1%) in the group which agreed that 
internationalization and English are essential and useful. The co-opinion which ranks first 
(f =5) is that there should be a test in teaching a few small groups first with the 
consideration of the readiness of both the teachers and the students. Then the results will 
be compared among the Social Sciences, and Science and Technology. Also with f =5, is 
that the need to support English education from primary and secondary education. Third 
(f =2) is the opinion that it should be done in steps by first developing the English 
efficiency of both the teachers and the students, for example, supporting the international 
activity meetings and abroad sabbaticals. Also with f =2, is that in the future English will 
be an important language which helps communicating in the era of the world without 
frontier (globalization). There should also be a national level policy in using English as 
the official language together with the Thai language. And also with f =2 is that to form 
the activities or the internationalization of the universities requires the readiness in several 
aspects such as all levels of personnel, locations, conveniences and budgets in order to 
develop the universities which will be accepted by the world society. The last three with 
all f =1 are: the policy should be used with some subjects that can be taught in English 
first such as the foreign language course because the teachers and the students still do not 
have enough readiness in English; to constantly encourage the teachers from abroad to 
come and teach in the subjects which use English to communicate; and the education 
standards are competitive and the qualities of the teachers and the students should be 
better and always contemporary. 

The last teacher group (f =3 or 1.8%) has the opinion that internationalization 
does not require only English as the communication language, there should also be the 
encouragement in using the other languages. The international curriculum does not need 
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to use only English, other languages may be used depending on the necessity and 
suitability for example, Japanese, Chinese, French and German. 

The results of the analysis of the opinion of the student group are divided into 5 
groups which are: first is the one who believes that being Thai should be first reserved; 
second group prefers to have both in process at the same time; third believes that 
internationalization and English are important; fourth- believes that internationalization is 
important but does not require only English; and fifth disagrees with teaching in English 
of which the students' opinion was distinctly expressed whereas the teachers have no 
opinion of such. The details are in Table 7.10. 

There are 11 students (in the group who think that there should be a promotion 
of being Thai first. The first rank opinion (f =4) is that in the present, the foreign 
languages are important but there should be a support in using Thai of the students with 
the correct quality first especially the culture and tradition in order not to mesmerized by 
foreign cultures. Second (f =2) is that there should be a translation support like in Japan 
which will benefit more to most people. Also with f =2 is that looking at Japan, Germany 
and Israel who did not ignore their national languages but still able to develop. Next 
(f =1) is that the international activity setup should express the knowledge, skill and 
cultural art of the nations as well as the acknowledgment of the cultural art from the other 
nations without accepting as the samples because the unsuitability of one's own 
environments. Also with f = 1 is that Thailand should have a real good Thai standard. And 
last (f = 1) is that current curriculum already has good standard. 

The second group of 42 has the opinions that there should be a simultaneous 
process between internationalization and being Thai or teaching in Thai and in English. 
The opinion which ranks first (f =17) is that using English as an educational 
communication tool is a good thing but the students should be taught to know how to 
preserve the identity and the culture of the Thai language too. Second (f =16) is that even 
though English is useful in communicating among the societies which are globalization in 
the present but we should not pay too much attention that the Thai language was ignored. 
Both languages should be supported together. Third (f =3) is that the international 
development of the universities should support the teachers and the students, so that they 
have the activities for exchanging and distributing in knowledge in the international level, 
by supporting the research grants, studying foreign languages to be used as the tool in 
exchanging the knowledges and cultures, translation but at the same time the Thai 
language must be preserved as the national identity. Rank 4 (f =2) is that the 
undergraduate curriculum should use Thai language but for the graduate level, both Thai 
and English should be used together and the Thai language should not be abandoned. 
Next (f =1) is that having the international curriculum will benefit the nation because we 
communicate more with the foreign countries but the students should be taught to have 
good knowledge in Thai language first. Also (f =1) is that internationalization is not just 
have everyone know only English but one should also have human relations and the 
individualism which is accepted by the society. For example, the foreign teachers who 
come to Thailand should be trained in the Thai culture in order to adjust to be more 
appropriated. Another (f =1) is that the curriculum of both languages should be available 
but for the wonderful Thai culture if it is virtuous, it will thrive. And finally (f =1) is that 
the universities should be internationalized in order to study the differences that exist in 
other countries and bring back to improve the standard of the Thai universities to fit with 
the Thai society and appropriate with the world society and then build the knowledge 
institute and the suitable graduates for Thai society who will survive in the world society. 
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The third group of 125 has the opinion that agreed with the internationalization 
and using English as the educational communication. The opinion which ranks first 
(f =55) is that if studying in English upgrades the Thai education to the international level, 
there should be the adaptation of the curriculum of education in English from primary and 
secondary. Next (f =35) is that it is better to have special activities or some extra subjects 
in English such as translation support, reading English outside the class room, foreign 
movies and musics. Third (f=17) is the opinion that this should be done gradually by first 
developing the English proficiency of the students. Fourth (f =5) is that this should be 
taught only for the subjects that are important. Next (f =3) is that the students should be 
taught to accept the foreign language as the second language or the international 
language. Next (f =2) is that there should be a support of the activities which involving in 
using more English as the communicating tool in the universities. Also (f =2) is that for 
undergraduate level, the proficiency in English should only be improved up a level and it 
is not necessary to teach in English for the whole curriculum. Another (f =2) is that using 
English to communicate with the foreign countries benefits both personal and the society. 
This should not affect the Thai culture if all Thais perceive the value of being Thai. Next 
with f =1 is that international curriculum is important because we are in the same world, 
the more communication will create more peacefulness. Also f =1 is that there should be 
the development for more English teaching curriculum by emphasizing the students to be 
able to use English as the second language because English is very important in the 
present day. Another f =1 is that nowadays the era changes, everyone must know the 
second language. Last (f =1) is that for the Thai anything is acceptable or following the 
others. 

The fourth group of 37 believes that internationalization is good but it is not 
necessary to use only English, any other languages can also be used. The opinion with 
rank first (f =32) is that there should be several foreign languages and let the students 
choose according to their interests. Next (f =4) is that internationalization does not require 
the use of English, any other languages can also be used such as Chinese and Japanese. 
Last (f =1) is that the languages of the neighbour countries such as Combodia, Laos and 
Vietnam should also be of interest because Thailand has the role in developing those 
countries. 

The last group of 28 students who disagree with teaching in English, has the first 
rank (f =9) in the opinion which is that internationalization of the universities should 
bring the knowledge from the foreign countries for education but not for imitation. 
Second (f =6) is that there should also be a consideration in the differences among the 
students, especially the ones from the outskirts who have less opportunities. Third (f =5) 
is that internationalization does not depend on the English alone, teachers' quality, 
educational methods and the plentifulness of the text books are more important. Next 
(f =3) is that there should be the emphasis in visualization, realization and leadership. 
Studying English can be accomplished anywhere, not necessarily in the universities. Next 
(f =2) is that this will cause the separation into groups within the same university. The 
opinions with f =1 are: languages are not important but rather depending on the interest; 
studying by using English is international, help broaden the knowledge but only suitable 
for ones who are ready; education is to create the people to develop the countries and 
most graduates work in the country so the need for English is minimal; some knowledge 
are not international and can not be international, if being taught in English those specific 
knowledge will vanish; the students differ greatly in English proficiency, status and 
experience and some subjects do not require English. 
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When comparing the opinions of the teachers and students, the results show that 
the opinions are correlated and can be divided into 4 groups which are: 

• preservation of being Thai. 
• using both Thai and English. 
• internationalization and teaching in English are useful. 
• internationalization is important but it is not necessary to use English but any 

other languages. 
But for the student group, there is another distinct opinion which is the group whose 
opinion is that they disagree with teaching in English. There is no such opinion in the 
teacher group. 

For the opinion of the first group, there should be a consideration of the goal 
which is: what is the internationalization for; what will Thailand benefit from the 
internationalization. And there should be a caution in using foreign languages which may 
cause the ignorance of the Thai language therefore a support is needed so that the Thai 
students can use the Thai language well first, especially the Thai culture and tradition in 
order not to be mesmerized by foreign cultures. Translation into Thai will be more 
beneficial to the majority and the important thing is that the language problem is of the 
lower priority. Thailand should better have a good solid Thai standard. 

The second group has the opinion that the international curriculum and using 
English as the mean in the quest for knowledge is justified in order to keep up the pace 
with the world. But at the same time the students should be educated to preserve the 
identity of being Thai, Thai culture and Thai language at the same time. Some have the 
opinion that the Thai children should be developed the ability of using both languages 
since their youth. Moreover, both the teachers and the students agree that the undergrad 
curriculum should only be taught in Thai but for the grad level may be taught in both Thai 
and English. 

The third group believes that English education should be tested first in small 
groups with the consideration of readiness of both teachers and students. The approach 
may include the support of special activities or additional teaching in English for some 
subjects. This should be gradually proceeded by first developing the English proficiency 
of both the teachers and the students as well as encouraging English education in primary 
and secondary education. 

The fourth group has the opinion that being internationalization, it is not 
necessary to use only English as the only language but any other suitable languages. The 
universities should offer several foreign languages for the students to choose according to 
their interest. The languages of the neighbour countries should receive the attention too. 

The fifth group has the distinct opinion in the student group but the teacher 
group has no such opinion. The opinion is that the university internationalization, the 
knowledge from the foreign countries should be brought in for learning not copying and 
there should be the consideration of the differences among the students especially the 
ones from the rural area who have less opportunity. Besides, they also have the opinion 
that internationalization does not depend only on English but the teacher quality, teaching 
method and the availability of the text books are more important. English can be learned 
anywhere not necessarily in the universities but the universities should emphasis more in 
conceptual creation, consciousness and leadership. 
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7.7 Discussion 

From the findings that most academic staffs and students are interested in the activity of 
the internationalization of universities, and no matter whether they are in the field of 
Social Sciences or Science, they also have the interest in joining the internationalization 
activities. This confirms the results of the analysis of the above Chapter 4 that the field of 
study is not the reason which causes the individual to become interest differently in the 
internationalization activities. The academics staffs and students in Science and 
Technology are usually seen that they have more internationalization than those who are 
in Social Sciences. But with the wave of globalization in the present day which never 
happened before in the past creates the world to become the world without frontier which 
influences everyone in the society. This makes the concepts towards internationalization 
of the academic staffs and students indifferently no matter in the fields of Social Sciences 
or Science. When the interest happens, the various internationalization activities will 
follow. The academic staffs and students in the field of specific locals may exchange their 
own cultures with colleagues in the foreign ones for the knowledge of others and for 
understanding others from different cultures. It is then possible that in the future, 
internationalization of the academic staffs and students in different fields of study will not 
be different and those who have locality in the present will disappear, academic staffs and 
students in universities will all become international. 

The next point when considering the opinion in using English to communicate in 
the education, it was found that the teachers and the students had the opinions in two 
aspects. One realized in the benefits or importance of university internationalization and 
using English as education media whereas the other prefer to preserve of being Thai. 
However, there are anothers who believed that both languages should be processed and 
utilized simultaneously. The findings from the analysis of this context also correspond 
with the results of the quantitative analysis in the Chapter 4 above which is that the 
academic staffs and students of Thailand have high rate on both scales, Universalization 
and Nationalization. Thus the differences in the opinions of the academic staffs and 
students as mentioned above may not be the contradiction but rather the ranking of 
importance of different matter that is one group prioritizes more in Universalization while 
the other prioritizes more in Nationalization. But in fact both groups are interested in 
Universalization and Nationalization at the same time or this may be the character of the 
Thais who prefer compromise to taking side and as the consequences, both academic staff 
and student groups give high priorities in both Universalization and Nationalization. 

Next with the question that if the university set the policy of using English as the 
educational media for the university internationalization, will there be any problem? Most 
academic staffs and students perceive problems with the one ranks first is that the problem 
of unready proficiency in English of the academic staffs and the students. When 
considering personal information about English proficiency (from Table 7.2 and 7.3) 
almost half (43.2%) of the academic staffs found to have good level in English 
proficiency and more than half (60.4%) of the students have only fair level in English 
proficiency. This could imply that the academic staffs and students do not have enough 
English proficiency to use English as the educational communication, therefore if the 
universities set such the policy, the chance that the policy will succeed will be minimal. If 
the universities do not solve the problem in the readiness of English proficiency of the 
academic staffs and the students first, the next problem will be that some of the academic 
staffs and the students may not interest in the internationalization activities of the 



universities. This may be the subsequent result from not having good enough English and 
may be because of the unclear understanding in the purpose of being internationalized of 
the universities which are: what for and for what for instance. Therefore, besides the need 
in developing in the English proficiency of the academic staffs and the students, the 
universities also have to - by way of human relations - come to understanding with the 
academic staffs and the students in terms of the meaning and the goals of 
internationalization in order to create the mutual understanding as well as the good 
attitude toward the university internationalization. However, there still be another part of 
the academic staffs and students who insist that the Thais should preserve the identity of 
being Thai, Thai cultures and Thai language. Therefore, the universities must also have to 
proceed in supporting the activities about preserving Thai cultures and Thai language at 
the same time. This may reduce the resisting force toward internationalization. For the last 
problem, the higher expenses may be unavoidable because for the universities to be 
internationalized, not only having the international curriculum but the universities also 
have to be ready in many ways such as the readiness of the teaching staff, information 
center or international knowledge network and various international activities which are 
sabbaticals, teachers and students exchange programmes, symposiums, etc. All of which 
involve large amount of expenses so the universities have to locate the distinct and 
continuous sources for the supporting budget in this aspect. 

The last point about general analysis of the opinions of the university 
internationalization and using English as the educational communication has one notice 
which is that there are two groups who find no importance of the English' s influence. 
Those are the group whose emphasis is preserving the Thai language and cultures and the 
group who believe that internationalization does not require English but any other 
appropriated language, for example, if the internationalization is in local level, then the 
local language may be used to communicate and if the internationalized goals is in 
regional level, any language that belongs to that region may also be used. For instance in 
the Indochina region, there may be a support in using the Thai language as the regional 
language. These indicate that even though in present the English language may seem to 
have major influence in the education arena, no matter in the forms of the text books, 
journals or computer networks. Besides, English is also the most widely used all over the 
world geographically. There are still some sections in the universities which see no 
importance of English. 

For those reasons, I take resolute stand upon the results of the analysis in the 
earlier chapters that university internationalization may not capable of converting English 
into a common educational language in the universities the same way as the Latin in the 
past. The main reason may be that the universities in present day are greatly different 
from the past no matter in terms of scale and activities especially the fields of study which 
are much more diversified, creating more sub groups of interest that differ from before 
when there were few fields which were only the major ones. The interests of the scholars 
in the past are more common interest than the present. 
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Table 7.1 Numbers of the academic staff and student sample of Chulalongkorn 
University. 

Faculty 
Arts 

of Faculty of 
Political 
Sciences 

Faculty 
Law 

of Faculty of 
Science 

Faculty of 
Medicine 

Total 

Academic 
staffs 
Students 
Total 

41 

61 
102 

30 

66 
96 

18 

64 
82 

63 

74 
137 

31 

66 
97 

183 

331 
514 

Table 7.2 Characteristics of the academic staff sample of Chulalongkorn University. 

Number Percent 
Sex : Male 

Female 
Age (years) : 29 and lower 

3 0 - 3 9 
4 0 - 4 9 
5 0 - 5 9 
60 and over 

Highest degree : Doctoral 
Master 
Bachelor 

Academic position : Professor 
Associate professor 
Assistant professor 
Lecturer 

Teaching experience (years) : 0 1 - 1 0 
11 -20 
2 1 - 3 0 
More than 30 

English proficiency : Excellent 
Good 
Fair 
Poor 

80 
103 

9 
42 
91 
39 
2 

85 
90 
8 

11 
75 
56 
41 
49 
77 
50 
7 

56 
79 
48 

0 

43.7 
56.3 
4.9 

22.9 
49.8 
21.3 

1.1 
46.4 
49.2 
4.4 
6.0 

41.0 
30.6 
22.4 
26.8 
42.1 
27.3 
3.8 

30.6 
43.2 
26.2 
0.0 

Table 7.3 Characteristics of the student sample of Chulalongkorn University. 

Number Percent 
Sex : Male 

Female 
Age (years) : 20 and lower 

2 1 - 2 4 
2 5 - 2 8 
29 and over 

Year of study : First 
Second 
Third 
Fourth 
Fifth and over 

English proficiency : Excellent 
Good 
Fair 
Poor 

146 
185 
222 
96 
5 
8 

59 
49 
153 
56 
14 
13 

101 
200 

17 

44.1 
55.9 
67.1 
29.0 

1.5 
2.44 
17.8 
14.8 
46.2 
16.9 
4.2 
3.9 

30.5 
60.4 
5.1 
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Table 7.4 Numbers and percentages of respondent of Chulaiongkorn University 
concerning the interest in the university internationalization. 

Interest Indifferent Disinterest 
Number Percent Number Percent Number Percent 

Status : Academic staffs 171 93.4 11 6.0 1 0.6 
Students 303 91.5 25 7.6 3 0.9 

Fields of study : Arts 95 93.1 7 6.9 0 0.0 
Political Sciences 90 93.7 6 6.3 0 0.0 
Law 80 97.6 1 1.2 1 1.2 
Science 130 94.9 7 5.1 0 0.0 
Medicine 79 81.4 15 15.5 3 3.1 

Table 7.5 The opinions about using English as the educational communication of 
the Chulaiongkorn academic staffs. 

Number Mentioning Rank 
(Respondents=132) 

A. Opinions that using English as the educational communication 
will overall benefit the students and the education. 
Benefit in developing the English competency of the students. 16 1 
The ability for the students to use English as the tool to acquire more 
knowledge for academic advancement. 16 1 
To broaden the global vision since the future graduates will be more 
confined in the internationalization, thus requiring into concept and 
bilingual. 8 3 
Studying in English will benefit the future jobs and further education 
especially in foreign countries. 6 4 
English is a rather integral language that can be clearly transfered or 
expressed, in particular, in Science and Technology. 3 5 
To give a chance to foreign students who are interested in studying in 3 5 
Thailand. 
To develop the university into the international standard. 3 5 
The Thai students with good English foundation will be interested in 
pursuing their study in the country rather than abroad. 1 8 
To promote the academic projects of the Thai students to the world 1 8 
society. 
B. Opinions that Thai and English should be equally important. 
To give a chance for the students to choose to studying according to their 
level of English competency. 6 1 
To teach in English only in graduate level and in Thai for the bachelor. 6 1 
Teaching in Thai will give the students more depth in the contents and 
understanding than in Engl;ish. At the same time, English should be 
encouraged by having the students write or present the reports more in 5 3 
English which should be sufficient. 
Teaching in English should be considered for the suitable subjects and the 
readiness of the staff. 3 4 
Both languages should be used concurrently. 1 5 

C . Opinions that are the conservative of the Thai language. 
The Thai academic staffs and students do not yet have enough 
competency thus studying in English will reduce the quality of the 21 1 
education. 
English is not the national language so we should not be becoming more 
culture dependent but rather preserve our culture as well as the Thai 12 2 
language. 
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Number Mentioning Rank 
(Respondents 132) 

The quality of the curriculum is not depending on teaching in English 
which is just the mean for communication but depending on the academic 
excellence. 8 3 
The university should maintain their identities of being Thai by using the 
Thai language. . 4 4 
Thailand has its own Thai language, therefore, teaching in English should 
be only partial. Besides, Thailand should be the center of Indo-China for 
regional development having the people from Indo-China come to study 
in Thailand will be more desirable. 3 5 
The national language should be conserved and to become the leading 
countries or academic leaders do not require English but other languages 
such as Chinese, Japanese, Korean and Taiwanese. 3 5 
Disagree because the economy may be governed by the foreign countries. 1 7 
Disagree because of more expenses. 1 7 
Too lazy to develop English because lack of time. 1 7 

Table 7.6 The opinions about using English as the educational communication of the 
Chulalongkorn students. 

Number Mentioning Rank 
(Respondents=239) 

A. Using English is beneficial in several aspects. 
Developing the English competency of the students will improve the 
international standard of the education which will benefit in gaining more 
knowledges, further the education and working abroad. 54 1 
To encourage the students for more knowledge in English and acquire 
more international knowledge because most of the text books are in 
English, thus the standard will be comparable to the foreign countries 
resulting in the development of the country. 53 2 
Since English is essential in living one's life therefore the world 
communication will be more fluent. 5 3 

B. Both languages should be used. 
To proceed gradually with respect to the interests of the teachers and the 
students. '8 1 
Education in the university should use the Thai language as the principal 
in order to clearly understand the contents and use English as the 
supplement. 17 2 
Some faculties do not require teaching in English because the contents are 
specifically local. 14 3 
English should not be used for teaching at all because the Thai language 
can communicate better but can be mixed in some cases. 7 4 
English should be better encouraged in the form of activities such as the 
translation of the international conferences. 1 5 
C. Disagree with using English as the educational communication. 
Most academic staff and students are not ready for English. 32 1 
The content quality may lessen because the incompleteness of 
communication caused by the inferior English competency. 10 2 
The Thai students should use Thai to its best, if ignore and copy the 
western one will lead to the vanishing of the national identity. 8 3 
Thai should use our Thai language. 5 4 
The quality of Thai universities is second to none, thus there will be no 
need for English. 3 5 
Most Thai students are not yet good at Thai language, thus developing 
Thai language first. 3 5 
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The necessity of using English for daily living of Thais is minimal. 
The students whose English competency is less will be disadvantageous. 
The current education is adequate, thus bringing in English may cause the 
Thai language extinct. 
The success of the students' education does not depend on the university 
internationalization or education in English. 
There are other things that should be done for instance the expansion of 
education to fulfill the demand. 

Number Mentioning 
(Respondents=239) 

3 
2 

Rank 

5 
8 

10 

10 

Table 7.7 The opinions about the policy to use English as the educational 
communication of the Chulalongkorn academic staffs. 

Number Mentioning 
(Respondents=36) 

Rank 

A. There may be problems to follow the policy. 
The academic staff do not have competency in English. 15 1 
Cannot make everyone interest. 4 2 
The higher cost of education. 4 2 
The future graduates may lack the identity of being Thai, and the 
knowledge and the academic capability of the students may depreciated or 
some students may not even finish their education. 3 4 
There will be more disadvantages in term of the national culture. 2 5 
There will be the problem of not being ready in the budget, personnel and 
others. 2 5 
Some academic staffs are not interested and some are nationalism and 
conservationists. 1 7 
There should be an educational adjustment nationwide. 1 7 
The policy may not lead to the goal as expected because the Thai society 
differentiates classes thus the chances of education of each society class 
are vastly different. 1 7 
B. There should not be a problem. 
Since the university have enough competency. • 1 
If the university is interested in following up and improving the work 
processes there should not be any problem in the long run. 1 1 
There will be no problem because the Thai culture depends on the spirit of 
Thais. 1 1 

Table 7.8 The opinions about the policy to use English as the educational 
communication of the Chulalongkorn students. 

Number Mentioning 
(Respondents=225) 

Ranks 

A. There may be problems to follow the policy. 
The Thai students have different English basics and the problems may be 
with the ones with less English proficient. 
Some groups of student may lose interest in studying or fail because they 
dislike English or they are not good enough in English. 
There are differences in mentalities thus someone may disagree. 
More expenses. 
There may be an imitation and the mixture between languages resulting in 
the devastating effects toward the Thai culture and the use of the language 
of the students may be poorer. 
There are still a lot of conservationists within the Thai society. 

95 

35 2 
25 3 
17 4 

15 5 
9 6 
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Number Mentioning Ranks 
(Respondents=225) 

The context of the subjects may lose their strength thus lessen the quality 
of the education. » " 
The teachers with adequate English proficiency are few. 6 8 
It only benefits some groups of student especially for the students from 
the suburbs who will be in disadvantageous. 4 9 
There may be a separation because the two curricula (teaching in Thai and 
teaching in English) are different. 3 10. 
The Thai society and the Thai universities are not ready in many aspects. 2 11 
Some groups of teenager are never raised to accept the foreign language 
as a second language or the international language thus will cause 
contradictions. 1 '2 

B. There should not be a problem. 
There are no problems because there are already plenty of use of English 

3 
for education. 
There are no problems because the Thai has a high level of learning 
capability and goal at adaptation. 1 2 

Table 7.9 The opinions and other suggestions about the university 
internationalization and English education of Chulalongkorn academic staffs. 

Number Mentioning Rank 
(Respondents=105) 

4 1 

A. Concerning the conservation of being Thai. 
Initially, it should be cleared in considering the goals of what it is for in 
being internationalized, and what are the benefits for the Thais. 
There will be some sacrifices of being Thai. 4 1 
The important things are wisdom and judgment, the languages are next. 2 3 
The internationalization must have a stable foundation and real knowledge 
in the culture and mother's tongue then come the studying of the others in 
order to know oneself better. 2 3 
The problem of the developing countries is to follow the policy of the 
developed and powerful countries which is to solve the problems that are 
not the real problems. Educations by way of receiving what's passing on 
thus create a lot of problem. Therefore, constructing the international 
curriculum should be by way of passing on the well understanding among 
international cultures more than passing on the knowledge or thought 
limitation. ' -> 
The opinion that university internationalization can be done but there 
should be strong concerns of being Thai and the Thai society which 
should not become a slave in terms of wisdom, thought and benefit to any 
country. ' -> 
There should be a support of teaching the Thai language in foreign 
universities such as Europe and America. • 5 
When looking at Japan which is prospering, with Japanese education not 
English, teaching students to be knowledgeable, throughout understanding 
and thoughtful will be better with the Thai language. English education 
should be used only when there are foreign students. 1 5 
B. Both Thai and English should be used together. 
The international curriculum is required in order to keep up the pace of 
the world and to retain the leader position in regional education. 
Meanwhile, the preservation of being Thai, Thai culture, Thai language 
should also be considered for development at the same time. 
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Number Mentioning Rank 
(Respondents=105) 

Internationalization should be defined as the ability in communicating and 
exchanging the knowledges among the foreign experts without the 
language restriction. Therefore for the students, there should be a 
development in education in reading more English text books as well as 
the reports and presentations in English. 14 2 
The development for the students to be able to utilize both languages 
since early ages. 7 3 
The availability of the selective courses according to the interest without 
mandatory. 6 4 
For undergraduate level, should be thought in Thai except the special 
curriculum such as the course that has foreign students. But for the 
graduate level, the teaching can be in English because higher education 
should be in international standard. 6 4 
Internationalization is favorable because it creates more knowledge 
exchange. But before developing to that level, it should start with proper 
self education such as the history and culture of the nation. Then this 
knowledge can be distributed all over the world in English first, then it 
will be time to accept the foreign thought and analyze for the suitable 
form for Thailand as the best form of internationalization. Since the 
language is the communication tool but the language also come with the 
custom thus the basic essence is to adequately profound understanding 
one's own custom. 6 4 
The teaching should be both in Thai and English. The students can choose 
to study according to their own ability and readiness in English. 5 7 
Some subjects may not be taught in English but it should start from some 
important subjects such as science and technology which Thailand is 
under development and there should be a growth in the conscious of being 
Thai and developing Thai language as the language for the Indochina. 4 8 

C . Internationalization and English are essential and useful. 
There should be a test in teaching a few small groups first with the 
consideration of the readiness of both the teachers and the students. Then 
the results will be compared among the Social Sciences, and Science and 
Technology. 
The need to support English education from primary and secondary ed. 5 1 
It should be done in steps by first developing the English efficiency of 
both the teachers and the students, for example, supporting the 
international activity meetings and abroad sabbaticals. 2 3 
In the future, English will be an important language which helps 
communicating in the era of the world without frontier. There should also 
be a national level policy in using English as the official language 
together with the Thai language. 2 3 
To form the activities or the internationalization of the universities 
requires the readiness in several aspects such as all levels of personnel, 
locations, conveniences and budgets in order to develop the universities 
which will be accepted by the world society. 2 3 
The policy should be used with some subjects that can be taught in 
English first such as the foreign language course because the teachers and 
the students still do not have enough readiness in English. 1 6 
To constantly encourage the teachers from abroad to come and teach in 
the subjects which use English to communicate. 1 6 
The education standards are competitive and the qualities of the teachers 
and the students should be better and always contemporary. 1 6 

D . The internationalization does not require only English as the 
communication language. 

There should also be the encouragement in using the other languages. The 
international curriculum does not need to use only English, other 
languages may be used depending on the necessity and suitability for 
example, Japanese, Chinese. French and German. 3 ' 
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Table 7.10 The opinions and other suggestions about the university 
internationalization and English education of Chulalongkorn students. 

Number Mentioning Rank 
(Respondents=243) 

A. Being Thai should be first reserved. 
In the present, the foreign languages are important but there should be a 
support in using Thai of the students with the correct quality first 
especially the culture and tradition in order not to mesmerized by foreign 
cultures. 4 1 
There should be a translation support like in Japan which will benefit 
more to most people. 2 2 
Looking at Japan, Germany and Israel who did not ignore their national 
languages but still able to develop. 2 2 
The international activity setup should express the knowledge, skill and 
cultural art of the nations as well as the acknowledgment of the cultural 
art from the other nations without accepting as the samples because the 
unsuitability of one's own environments. 1 4 
Thailand should have a real good Thai standard. 1 4 
Current curriculum already has good standard. 1 4 

B. There should be a simultaneous process between 
internationalization and being Thai. 

Using English as an educational communication tool is a good thing but 
the students should be taught to know how to preserve the identity and the 
culture of the Thai language too. 17 1 
Even though English is useful in communicating among the societies 
which are globalization in the present but we should not pay too much 
attention that the Thai language was ignored. Both languages should be 
supported together. 16 2 
The international development of the universities should support the 
teachers and the students so that they have the activities for exchanging 
and distributing in knowledge in the international level, by supporting the 
research grants, studying foreign languages to be used as the tool in 
exchanging the knowledges and cultures, translation but at the same time 
the Thai language must be preserved as the national identity. 3 3 
The undergraduate curriculum should use Thai language but for the 
graduate level, both Thai and English should be used together and the 
Thai language should not be abandoned. 2 4 
Having the international curriculum will benefit the nation because we 
communicate more with the foreign countries but the students should be 
taught to have good knowledge in Thai language first. 1 5 
Internationalization is not just have everyone know only English but one 
should also have human relations and the individualism which is accepted 
by the society. For example, the foreign teachers who come to Thailand 
should be trained in the Thai culture in order to adjust to be more 
appropriated. 1 5 
The curriculum of both languages should be available but for the 
wonderful Thai culture if it is virtuous, it will thrive. 1 5 

The universities should be internationalized in order to study the 
differences that exist in other countries and bring book to improve the 
standard of the Thai universities to fit with the Thai society and 
appropriate with the world society and then build the knowledge institute 
and the suitable graduates for Thai society who will survive in the world 
society. 
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C. Internationalization and English are important. 
If studying in English upgrades the Thai education to the international 
level, there should be the adaptation of the curriculum of education in 
English from primary and secondary. 
It is better to have special activities or some extra subjects in English such 
as translation support, reading English outside the class room, foreign 
movies and musics. 
This should be done gradually by first developing the English proficiency 
of the students. 
This should be taught only for the subjects that are important. 
The students should be taught to accept the foreign languages as the 
second language or the international language. 
There should be a support of the activities which involving in using more 
English as the communicating tool in the universities. 
For undergraduate level, the proficiency in English should only be 
improved up a level and it is not necessary to teach in English for the 
whole curriculum. 
Using English to communicate with the foreign countries benefits both 
personal and the society. This should not affect the Thai culture if all 
Thais perceive the value of being Thai. 
International curriculum is important because we are in the same world, 
the more communication will create more peacefulness. 
There should be the development for more English teaching curricula by 
emphasizing the students to be able to use English as the second language 
because English is very important in present day. 
Nowadays the era changes everyone must know the second language. 
For the Thai anything is acceptable or following the others. 
D . Internationalization is important but does not require only 

English. 
There should be several foreign languages and let the students choose 
according to their interests. 
Internationalization does not require the use of English, any other 
languages can also be used such as Chinese and Japanese. 
The languages of the neighbour countries such as Combodia, Laos and 
Vietnam should also be of interest because Thailand has the role in 
developing those countries. 
E . Disagree with teaching in English. 
Internationalization of the universities should bring the knowledge from 
the foreign countries for education but not for imitation. 
There should also be a consideration in the differences among the students 
especially the ones from outskirts who have less opportunities 
Internationalization does not depend on the English alone, teachers' 
quality, educational methods and the plentifulness of the text books are 
more important. 
There should be the emphasis in visualization, realization and leadership. 
Studying English can be accomplished anywhere, not necessarily in the 
universities. 
Languages are not important but rather depending on the interest. 
Studying by using English is international, help broaden the knowledge 
but only suitable for ones who are ready. 
Education is to create the people to develop the countries and most 
graduates work in the country so the need for English is minimal. 
Some knowledge are not international and cannot be international if being 
taught in English those specific knowledge will vanish. 
The students differ greatly in English proficiency, status and experience, 
and some subjects do not require English. 

Number Mentioning 
(Respondents=243) 

55 

Rank 

35 

17 3 
5 4 

3 5 

2 6 

32 
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