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Annex C 

Questionnaires  

This annex describes a number of questionnaires that are developed and used during 
specification of the research results presented in this thesis. 

C.1. Profiles and competencies in existing VBEs 

(questionnaire Q-a) 

A questionnaire called “Q-a” was prepared for studying the practice of the running VBEs 
related to the profile and competency modelling and management.  

This questionnaire was distributed in September 2005 among more than ten running 
VBEs in Europe and Latin America. Not all of them have provided their answers for 
the questions. In relation to other VBEs, some of them faced difficulties with understanding 
the concepts of “profile” and “competency”; others, for example Swiss Microtech, did not 
handle their VBE members’ descriptions by that time.  

 

Figure C.1: Screen-shot from the questionnaire Q-a filled in by GIZ ACS 
This Figure illustrates a screen-shot from the questionnaire Q-a filled in by 

representatives if a running VBE from Slovenia called Automotive Cluster of Slovenia 

(GIZ ACS). GIZ ACS (as addressed in Annex A) did not participate actively in the 

ECOLEAD project, but provided us with a specification of its profile and competency 

related management. 

 
In relation to the study of the current practices for VBE members’ profiles and 

competencies, the questionnaire Q-a aimed at investigation of the following main issues 
among others:  
• What is the structure of the profiles?  
• What for is the profile information collected?  
• Are the profiles static (e.g. manually described in static HTML files) or dynamic (e.g. there 

is a database interface for profile data submission and displaying)?  
• Who has rights and responsibilities for editing profiles?  
• How often is the profile information updated?  
• What are the main requirements for improving profile models and profile management? 

What is the structure of the competencies?  
• Which functionalities/services for automated competency management exist?  
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• What are the main requirements for improving competency models and profile 
management? 

One screen-shot from the questionnaire Q-a is addressed below in Figure C.1. 

C.2. Collection of stakeholders’ requirements (questionnaires 

Q-b1, Q-b2) 

Two questionnaires, namely Q-b1 addressing VBE-ontology design and management, and Q-
b2 addressing profile and competency modelling and management, were developed and 
distributed among the stakeholders in order to identify the requirements for the ColOnto 
solution. 

The questionnaire Q-b1, distributed among the end-user stakeholders in summer 2007, 
had three main objectives. Since ontologies is a totally new instrument to support 
the management of networks of organizations, the first objective of the questionnaire “Q-b1” 
was to present the definition of an ontology to the end-users and explain its potential to 
support information management in VBEs. The second objective for Q-b1 was to identify if 
the end-users agree with the development of the VBE-ontology and the ODMS system to 
respond to the VBEs’ challenges. The third objective was to identify some specific 
requirements and preferences of the end-users in relation to the VBE-ontology and ODMS. 
Specifically, the questions of Q-b1 addressed the following questions among others:  
• Do you wish to improve the common understanding of the terminology / concepts used 

within your VBE?  
• Does your VBE have any classifications of the knowledge that is accumulated in your 

VBE (e.g. competency classifications, resource classifications, etc.)?  
• Do you think that ontologies are too difficult to understand by the VBE actors / 

members in your VBE?  
 
The questionnaire Q-b2 was prepared and distributed among the experts in the VBE 

field in September 2005 in order to complete the requirements for modelling and management 
of member organizations’ profiles and competencies [126]. The experts included both: (i) 
academic experts in the, namely the members of the SOCOLNET consortium [65]), and (ii) 
industrial experts in the VBE field, namely the companies that are members within the IECOS 
VBE. The answers of twelve academic experts and seven industrial experts were collected 
and analyzed. The specific issues addressed in the Q-b2 questionnaires include:  
• What is the objective for handling VBE members’ profile?  
• What is the structure of the VBE member profile?  
• What is the difference between profile models for organizations from different domains of 

activities? What is the best way to obtain profile information?  
• What is the best arrangement of the profile catalogue?  
• What is the best navigation in the profile catalogue?  
• What is the best search in the profile catalogue?  
• How often should be profile catalogue updated?  
• Is there a need and what are the main elements of the profiles for VBE-self and for VOs? 
• What is the structure of the VBE member’s competency model?  
• What information about VBE members is important during creation of a VO?  
• How detailed should be the competency information?  
• What are the needed functionalities for competency management? 
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C.3. Evaluation of ColOnto (questionnaires Q-c1, Q-c2)  

Two questionnaires, namely Q-c1 and Q-c2 are developed to validate the ColOnto system by 
representatives of a number of VBE that have taken the ODMS and PCMS up. The main 
objective of these questionnaires was to identify the level of ODMS/PCMS effectiveness in 
relation to the main parameters characterising software quality, namely spent time, effort, and 
resources (for details about these parameters see Section 2.4.1.2). These questionnaires also 
characterised ColOnto in relation to its reliability, usability, correctness, and innovativeness. 
Specifically, the VBE representatives were asked if ODMS/PCMS improves a number of 
existing business processes in VBEs. Through these questionnaires, the end-users were also 
asked if the ODMS/PCMS have responded to their specific requirements. More details about 
these questionnaires follow: 

Questionnaire Q-c1 was prepared for validation of the VBE-ontology and the ODMS 
and addressed validation of the following ODMS’s business processes among others:  
(a) the activity of “introduction and sharing” of the VBE “general” concepts and terminology 
(b) the activity of “introduction and sharing” of the VBE “domain” concepts and terminology 
(c) the activity of “discovery and collection of data” for profiles and competencies 

Questionnaire Q-c2 was prepared for validation of the profile and competency models 
and the PCMS in relation to the following PCMS’s business processes:  
(i) the activities of “definition and modification” of profile and competency models  
(ii) the activities of “customization to a specific VBE” environment and “evolution of 

the model for VBE” profiles and competencies 
(iii) the activity of “collection/organizing” of more complete and comprehensive profile and 

competency information 
One screen-shot from the questionnaire Q-c2 is addressed below in Figure C.2. 

 

Figure C.2: Screen-shot from the questionnaire Q-c2 filled in by CeBeNetwork 
This Figure illustrates a screen-shot from the questionnaire Q-c2 filled in by 

representatives if a running VBE from Germany called CeBeNetwork. CeBeNetwork (as 

addressed in Annex A) actively participated in specification of requirements for the 

ODMS and PCMS, as well as in the trial and take up activities preformed for these 

software tool prototypes. 


