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Preface 

To God be the glory. Great things he has done in my life. He put me under the wings 
of many individuals and institutions that made this book a dream come true. 

My deepest gratitude goes to Prof. Dr. Sjaak van der Geest my principal super-
visor. His supervision skills stand out for the best of caring and professionalism. He 
did not only give me ample opportunity to create my own thoughts, insights and 
implications of my findings, but also gave me critical comments that challenged me 
to stretch my imaginations to more deeply explore the linkages and broader implica-
tions of the results. Our meetings were always inspiring and encouraging. This 
helped me maintain my resilience and increased my optimism during the difficult 
moments of writing this book. I also wish to thank my co-promoters Dr. Daniel 
Kojo Arhinful, Department of Epidemiology, Noguchi Memorial Institute for 
Medical Research, University of Ghana and Dr. Irene Agyepong, the Greater Accra 
Regional Director of Ghana Health Services. They gave me the support I needed to 
get the work done; both practical support for my fieldwork and their valuable 
comments during the write up that helped shape my thesis. Thank you for your 
intellectual input and moral support. As a novice to the field of Anthropology, Sjaak 
and Kojo made me think like an anthropologist and helped me to better organise my 
themes and arguments. I cannot leave out Prof. Dr. Ria Reis. I had interest in 
Anthropology, but knew next to nothing about the subject. Sjaak and Ria did not 
know me very well, but gave me their maximum support to enable me get the basis 
of Anthropology in the Amsterdam Masters in Medical Anthropology. I am most 
grateful for this foundation in their fascinating discipline. 

The Amsterdam Institute of Social Science Research (AISSR) also offered me a 
stimulating working environment. I am indebted to the members of the Body, Health 
and Care Cluster, especially the Post-Fieldwork Reading Club, who took time to 
read through some of my chapters. I must mention in particular my Ghanaian and 
Dutch colleagues: Jonathan Mensah Dapaah, Benjamin Kwansa, Erica van der Sijpt, 
Daniel Reijers and Jonna Both for their comments on some of my chapters. My 
sincere thanks go to Rosalijn Both for translating the summary of this thesis into 
Dutch. Beyond their encouragement regarding my academic work, Jonna and 
Rosalijn provided pleasant friendship that eased the loneliness that goes with 
writing. I trust that we continue the friendship. 

I could not have completed this book without the support of the AISSR secretari-
at. José Komen, Janus Oomen, Hermance Mettrop, Teun Bijvoet, Eva Wulp, Joris 
de Vries, Nicole Schulp, Robert Davidson, Yomi van der Veen, Joanne Oakes and 
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Karen Kraal for their kind disposition towards me during my programme. They 
acted promptly and got things done to enable me complete my PhD programme. 

This publication is as a result of support from the entire research team; Reaching 
the Poor in Ghana’s National Health Insurance Scheme: Dr. Rob Baltussen, Dr. 
Ernst Spaan (Nijmegen Medical Centre, Radboud University, the Netherlands), Dr. 
Irene Agyepong, Dr. Daniel Kojo Arhinful, Prof. Sjaak van der Geest and my fellow 
PhD candidates, Genevieve Cecilia Aryeetey and Caroline Jehu-Appiah. Thank you 
for your administrative and practical arrangements for the SHINE Ghana project out 
of which this study was created. I also acknowledge Genevieve’s insightful com-
ments on some of my chapters and her interest in getting the work completed. I am 
very grateful to you all. 

I also appreciate the hard work of all opinion and community leaders and our 
research assistants who helped establish problem-solving groups and those who 
assisted in collecting the quantitative data. I also include the community members, 
health providers and staff of District Health Insurance Schemes (DHISs) in Central 
and Eastern Region of Ghana who willingly agreed to be problem-solving group 
(PSG) members and facilitators. They generously devoted their valuable time and 
efforts in implementing the intervention. They did not only give me information on 
the research topic, but ensured I had a comfortable living and made me part of their 
family. I am very grateful for your friendship, trust and hard work that ensured the 
successful completion of the intervention. Many thanks to Regional managers of the 
National Health Insurance Authority, DHIS managers and Regional and District 
Directors of Health Services in Central and Eastern Region, for your support in 
getting the intervention started and completed. I am particularly grateful to those 
who despite their busy schedules supervised the PSGs. I also owe a special debt of 
gratitude to community leaders and members, heads and staff of health facilities, 
District Health Directorates and DHISs and all those who granted me interviews. I 
do appreciate very much their warm reception, time and cooperation during my 
fieldwork. They allowed me into their communities and offices to observe events 
and gave me many insights and relevant information about not only the subject of 
study, but also my research setting and participants that helped me carry out the 
fieldwork successfully. 

My very special thanks to the Netherlands Organisation for Scientific Research 
(NWO) for awarding me the scholarship to pursue the PhD programme and support 
from the AISSR, which made it possible for me to complete the book. 

I acknowledge with sincere gratitude the role played by Dr. Cosmos Badasu and 
Dr. Mrs. Delali Badasu at the University of Ghana for providing me useful guidance 
and making time for me from the beginning of my application for admission to the 
PhD programme through to the end. They consistently encouraged me and offered 
the necessary support at difficult moments of my PhD trajectory. Besides, they 
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provided parental support to my son in my absence. I sincerely thank them. Special 
thanks to Prof. Dr. Issabella Quakyi, Prof. Richard Adanu and Dr. Abu Manu at the 
University of Ghana, School of Public Health and the entire staff for their contribu-
tion towards this research anytime I was in Ghana. I would also like to express my 
gratitude to Prof. Rexford Oduro Asante, Central University College, Ghana, Prof. 
Fred Binka and Dr. Gameli Norgbe at the University of Allied Health, Ho. They 
offered the necessary support from the beginning to the end. 

With the greatest affection, I wish to express my deep gratitude to all my family 
members and friends who supported me throughout the process. I feel emotionally 
indebted to my mother, Mary Mansah Somevi, my son, Evans Abiti and my sisters 
and brothers, cousins and other relations: Fabiana, Peter, Lydia and Frederick Osei, 
Judith and Rev. Theodore Paul Somevi, Christian, Raymond, Juliana, Gideon and 
Mawuli Kotoh, Gabriel Osatey, Samuel Lefoneh, Daniel, Franklin, Akorfa, Sena 
and Edem Kludze, Emil Atitsogbi and Patrick Ofori. Besides the folks at home I am 
also indebted to Leonard Foster and Andrew Komla Avadu at Brussels. They 
provided me a second home where I could visit anytime. Thank you for your love 
and helping me in numerous ways to complete my PhD programme. Those of you 
who have the ambition to pursue further studies I wish you success in your academic 
career. 

My special gratitude goes to Emmanuel Fiagbey, Kofi Attor, Steve Akorli and 
Joe Gidisu. Not only did they open my eyes to engage in a post-graduate pro-
gramme, but also made me part of their family. Their input into my academic 
achievement has been unswerving. Thank you for your continuous support over the 
years. Who would I be without your wonderful relationship? Mary Ankomah, Mary 
and Martha Akorli, Ann Afele, Christine Dorgbedo, Rosina Adobor and Matilda 
Aberese Ako; thank you for not being only my best friends, but also my sisters. I 
could not have travelled without your rewarding relationship, optimistic encourage-
ment and the support I received from you. Finally, all those whose names are on the 
honour list but could not be mentioned here, I acknowledge the material and moral 
support of each and every one of you during this study. May God bless you for your 
endless support through my academic journey to come this far. 
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