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 KLEIBERT

Contemporary globalisation and the relocation, or offshoring, of services have 
created new opportunities for economic development in the Global South. 
Over the past decade, one million workers have found employment in the offshore 
service sector in the Philippines, primarily in Metro Manila’s call centres. This study 
investigates the emergence, evolution and the impact of the changing spatial 
division of service labour from the perspective of firms and subsidiaries located 
‘offshore’ in the Philippines. It empirically examines expanding global production 
networks in services. Theoretically, this work expands the global production 
network framework by combining its analytical concepts of power, embeddedness 
and value with existing literatures from economic geography and development 
studies to understand to what extent services offshoring constitutes a new ‘model’ 
of economic development.
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