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Appendix 1: Topic list

FOCUS GROUP TOPIC LIST
Prior
+ Double check if informed consent is complete

Talk through participant profiles who signed up today

-

. Start (10min)

A. Intro: address these bullet points

Purpose of the conversation: Gain insight into your own ideas and opinions about
political representation.

Important: the main purpose is for participants to engage in conversation together.
They can also ask each other questions and bring in new topics. Moderator asks
questions, note-taker occasionally.

Respect each other’s opinion, give each other speaking time & let each other finish.
Your involvement in politics does not matter, everyone’s opinion is valuable (regardless
of political affiliation).

Ask one more time: permission to record. The purpose of the recording is to be able to
transcribe the focus group conversation afterwards. Participants will be anonymized. If
everyone is okay with this, start recorder.

Recorder on
+Introduction round (Moderator starts, then invites participants one by one). Each
participant can select the next person to introduce themselves.

2. Political representation: What does it mean? (20min)
. The conversation is about “political representation” what does it mean for you to feel
represented in politics?
2. llmagine you are talking to some friends/acquaintances about politics. If you wanted to
tell a story about a situation where you felt represented in politics, what would you tell?
What about a story in which you did not feel well represented in politics?

—

Important!
Moderators ask many follow-up questions in this part, it could last longer than 20
minutes.
What exactly do participants mean by the terminology they use?
Attention to both feeling represented and not feeling represented.

3) Substantive representation (35 min)
1. Who advocates for your interests in politics? Why? Ask for specific examples. Who
stands up for your ideals in politics?

[In case participants did not bring up electoral politics]
Who, if so, advocates for your interests in parliament? Who does not? Why? How does
this happen? How do you feel heard in politics? When you do/do not? If not, who do you
think is heard?

[In case participants did not bring up extra-parliamentary representation]
Who, if so, advocates for you outside of parliament? Why?
Besides politicians and political parties, who else advocate for your interests?
Examples?

2. How should politicians keep track of the interests of their constituents? How should
they be in touch with voters? Is that sufficiently happening now?
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4) Break (10 min)
Thank you so much for your contribution and attention so far! We will now take a
10-minute break until [..], let's meet back here at [..].

5) Descriptive representation (40 min)

So far, we've talked about what it means to (not) feel represented, and who (not)

represents your interests.

1. Isitimportant to you that a political representative resembles you? What does
‘resembling” mean according to you?

2. Why is it (not) important to you? When? Examples?

3. HHow do you feel represented by political representatives who resemble you? And
those who don't resemble you? Why is that? Why is that (not) important to you?
When? Examples? Difference between representatives who “resemble” and those who
represent you?

3. How important is it to you that politics reflects society?

We heard several reasons why you might feel represented by these individuals. Moderator
asks follow-up questions on descriptive representation and concrete examples. Important
questions, if they were not already discussed:

1. How do you think a political representative who resembles you in matters to their
political views/policies? Suppose we lived in a world where politics reflected society,
what would happen?

2. W2. What about political representatives who resemble you but have different views?
What is more important, that a representative resembles you or has the same political
views as you?

3. What do you think makes a good or bad political representative? Examples? What are
the qualities a political representative should have? What makes you trust a political
representative or not? Moderator asks as much as possible for concrete examples.
And invites participants to engage in conversation with each other.

6) Representative claims (10min)
1. Are there any political representatives who say that they advocate for you? How do you
feel about that? Do you have any examples?

7) Final question and closing (10 min)
Listening to this conversation, what did you think was most important?
Thank you so much for participating in this conversation! Do you have any questions?
We are happy to answer them.
Do you know of any people who might want to participate in future groups?
Participants will receive a voucher via email.

Moderator and note taker answer questions and say goodbye.

After the meeting
Moderator and note taker write a summary and reflection of the meeting and first discuss
it separately, then together.
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Appendix 2: Pre-focus group survey and
informed consent form

This informed consent form and survey was presented to all participants prior
to taking part in the focus groups. Participants filled out the form in their native
language: Dutch, German, or French. The survey was programed into Qualtrics so
that it could be accessed from participants’ phones, computers, or other devices.
The form below was used in the Netherlands, relevant country-specific changes
made in the German and French versions are specified in footnotes.

Welcome to the group interviews!

Start of Block: Default Question Block

Dear Participant, thank you for participating in the study and have your voice heard!
If you agree to participate in this project, you will be invited to participate in a focus
group discussion with max 5 other people via videoconferencing platform Zoom.
The conversation will be recorded and transcribed, so we do not have to take notes
during the conversation. You have the right to refrain from (further) participation
in this study or follow-up research, without giving reasons, at this time, during
the study or after the study. This means that your personal data will be deleted,
including contact details, with the exception of personal data that has already been
processed (for example, research data that has already been anonymized). The
decision to stop will not affect you in any way.

What happens with the information you share?

All personal information and everything you say during the interview will be treated
confidentially. We will make an anonymised transcript of the interview. Your
personal information (about who you are) will be kept separate from the written
documentation and any information that could be used to identify you will be
removed from the transcript. Statements quoted in written work are anonymised
and therefore cannot be traced back to you. All digital recordings can be kept at the
University of Amsterdam for 10 years and will then be destroyed.®

34 To the German and French versions of the informed consent form, the following sentences were
added here: “The recordings of the interview are transcribed by an outside/external company. It is
contractually agreed that your personal data will be kept confidential and will not be used for any
other purpose.”
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Please be aware that full confidentiality cannot be guaranteed from our side due
to the group situation. Please respect each other’s privacy and do not talk about
who attended the meeting. Please do not repeat anything that was said and do not
make private recordings. We also recommend sitting in a neutral environment as
your immediate surroundings will be visible on camera to other participants.

What happens to the results of the project?

The results of this study will be used in academic papers and other written pieces
for publication and in presentations. | will be happy to send you a summary of the
results if you wish.

What are the possible benefits of participating?
By participating in this study, you can help us better understand how people feel
represented in politics. In addition, you will receive a voucher of 25 euros.

Contact details

Judith de Jong is the main contact for the study. If you have any questions about
the project, please do not hesitate to ask. My contact details are: j.c.dejong2@uva.
nl. If you would like to contact a senior member of the university about the research
or make a complaint, please contact: Dr. Liza M. Mugge, E-mail: L.M.Mugge@uva.
nl. For questions or complaints about the processing of your personal data, please
contact the data protection officer of the University of Amsterdam [e-mail of data
protection officer at the time of the study]. Thank you for participating in this study
and for reading this information! If you are willing to participate in a focus group for
this research project under the conditions described in this letter, please select the
‘agree’ option to this question.

o Agree (1)

o Notagree (2)

Skip To: End of Survey If Dear participant... = Not agree
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Q28 What is your name?

Q1 How did you learn about this study?

Via a member of the research team (1)
Via internet/social media (2)
Via a poster (3)

o O O O

Q2  What is your year of birth?

Q3 Do you identify as...

Man (1)

Woman (2)

Different, namely.... (3)
Prefer not to say (4)

o O O O

Q4  How would you describe your living situation?

Single (1)

I live together with friends/flatmates (2)

I live together with family (3)

Married/living together with partner (4)

Living together with children and/or partner (5)
Divorced/separated (6)

Widow(er) (7)

O O O O O 0O O ©o

200

Different, Namely... (4) e

Different, Namely... (8) e



Appendices

Q We would also like to ask you about your employment. What best
your situation?

I am a student (1)

I work parttime (up to 24 hours) (2)

I work fulltime (3)

I am unemployed/looking for a job (4)
I am unable to work (5)

I am retired (6)

| do domestic work (7)

describes

DIffEreNt? (8) oo

Q6  (when applicable) What is your profession?

Q7  Whatis the highest level of education that you have completed?3®

Primary school (1)

Vocational training (MBO) (2)

University for Applied Sciences (HBO) (3)
University (WO) (4)

O O O O O

Q8 What transportation do you use most?

Car (1)

Train (2)
Bus/tram/metro (3)
Bike/scooter (4)
Walking (5)

o O O O O ©

Different, NAmMENY... (5) oot e

DIFfEIrENT? (6) oot

35 In the German version, the following options were given: Kein Schulabschluss (1) Grundschule (2)
Hauptschulabschluss (3) Realschulabschluss (4) Abitur / Hochschulreife (5) Berufsausbildung
(6) Universitéarer Abschluss (Magister / Diplom / Bachelor / Master / Promotion) (7). The following

options were given in the French version: Pas d'éducation (1) Niveau école primaire

ou moins (2)

Niveau brevet des colleges (3) CAP-BEP (4) Niveau Baccalauréat (5) Bac+2 (6) Bac+3 ou Bac+4

(7) Bac+5ou plus (8) D'autres, a savoir... (9).
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Q9 In politics, people often talk about “left” and “right”. Where would you place
yourself on a scale where 1 is the most left and 10 is the most right?

Left (1)
to right
(10) (1)

Q10 Inanational election, do you vote...

+ Always (1)
+ Inmost cases (2)
Hardly ever (3)

- Don't know/prefer not to say (4)
« | am politically active in other ways (e.g., signing petitions, joining
demonstrations, OThEr...) (5) ..o oo e

Q11 Suppose there were a national election soon and you were to vote, which
party would you be likely to vote for?3¢

VVD (1)

- PVV (2)

- CDA (3)
D66 (4)

+  GroenLinks (5)
SP (6)

- PvdA (7)

+ ChristenUnie (8)
Partij voor de Dieren (9)

36 In the German version, the following options were provided: Christlich Demokratische Union
Deutschlands / Christlich-Soziale Union in Bayern (CDU / CSU) (1) Sozialdemokratische Partei
Deutschlands (SPD) (2) Freie Demokratische Partei (FDP) (3) Biindnis 90/Die Griinen (4) Die Linke
(5) Alternative flir Deutschland (AfD) (6) Andere Partei, namlich... (7) __ Ich gehe nicht wahlen (8) Ich
weil} es nicht (9) Ich mache meine Stimme ungiltig (10) Ich bevorzuge nichts anzukreuzen (11). In the
French version: (1) La République en marche (LREM) (2) Les Républicains (LR) (3) Rassemblement
national (RN) (4) La France insoumise (LFI) (5) Parti socialiste (PS) (6) Mouvement démocrate
(MoDem) (7) Europe Ecologie Les Verts (EELV) (8) Union des démocrates et indépendants (UDI)
(9) Parti communiste frangais (PCF) (10) Debout la France (DLF) (11) Parti radical de gauche (PRG)
(12) Reconquéte (REC) (13)

Autre parti, a savoir... (14) Je ne vote pas (15) Je ne sais pas (16) J'invalide mon vote (17) Je préfere
ne rien cocher.
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50PLUS (10)

SGP (11)

DENK (12)

Forum voor Democratie (13)
Artikel1/Bij1 (14)

Different party, namely... (15)
I don't intend to vote (16)

I don't know (17)

I would vote blank (18)
Prefer not to say (19)

Q26 Could you name someone by whom you feel represented in politics? You
can choose anyone.

Q12 If you are together with friends, how often do you talk about politics?

Never (1)
Sporadically (2)
Recurring topic (3)
(Very) often (4)

O O O O

Q13 If you have a strong opinion, do you ever try to convince friends, colleagues
or family?

Never (1)
Sporadically (2)
Recurring topic (3)
(Very) often (4)

O O O O
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Q14 How do you stay informed about what's going on in the community?
Newspaper, if so which one?: ... (1)
Television/radio, if so which program?: ...... (2)
Social media, if so which platforms/groups: ..... (3)
Friends/acquaintances/family (4)
I don't keep up with the news (5)
Prefer not to say (6)

Q15  In which country were you born?%’

The Netherlands (1)

Turkey (2)

Morocco (3)

Surinam (4)

Different, Namely... (5) e

O O O O O

Q16  In which country was your mother born?

The Netherlands (1)

Turkey (2)

Morocco (3)

Surinam (4)

Different, Namely... (5) oo

O O O O O

37 Inthe German and French surveys, Q15, Q16 and Q17 were replaced by the open question: “Where
were you/your mother/your father born?”
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Q17 In which country was your father born?

0 The Netherlands (1)

o Turkey (2)

o Morocco (3)

o Surinam (4)

0 Different, NAamely... (5) oo

Q18 Which group(s) do you most identify with? You can also indicate multiple
options®®

Antillian (1)
Arabic (2)
Aruban (3)
Berber (4)
Bonairean (5)
Curagaoan (6)
Creole (7)
Dutch (8)
Hindustani (9)
Turkish (10)
Kurdish (11)
Moroccan (12)
Surinamese (13)
Different, NAamMelY... (T4) ..o e e

38 The options presented to German participants were: Deutsch (1) Tirkisch (2) Kurdisch (3) Armenisch
(4) Russland-Deutsche (5) (Spat-)Aussiedler (6) Russisch (7) Schwarz (8) Schwarze Deutsche (9)
Afro-Deutsche (10) Afrikanisch (11) Afropaisch (12) Gibt es ein bestimmtes Land/ bestimmte
Lander? Wenn ja, welche?... (13) ___Anders, namlich... (14). In France, the options were: Frangais (1),
Turc (2), Kurde (3), Arménien (4)

Marocain (5), Berbere (6), Arabe (7), Maghrébin (8), Sénégalais (9), Wolof (10), Fula (11), Serer (12), Jola
(13), Y a-t-il un ou des pays spécifiques? Si oui, lesquels? (14), _Différent, a savoir (15).
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Q19 Do you consider yourself to belong to a particular religion or denomination?

o Yes (1)
o No (2)
o Prefer notto say (3)

Skip To: Q27 If Do you consider yourself to belong to a particular religion or
denomination? = No

Skip To: Q27 If Do you consider yourself to belong to a particular religion or
denomination? = Prefer not to say

Q20 Which religion
o Christian (1)
Muslim (2)
Hindu (3)
Buddhist (4)
Jewish (5)
Different, Namely... () oo

O O O O O

Skip To: Q24 If Which religion? = Muslim

Skip To: Q27 If Which religion? = Hindu

Skip To: Q27 If Which religion? = Buddhist

Skip To: Q27 If Which religion? = Jewish

Skip To: Q27 If Which religion? = Different, namely...

Q23 What movement within Christianity do you most identify with?3°

o Catholic (1)
o Protestant (2)
0 Different, Namely... (3 e

39 The German survey provided the following options here: Der romisch-katholischen Kirche (1)
Der evangelischen Kirche (ohne Freikirchen) (2) Einer evangelischen Freikirche (3) Der christlich-
orthodoxen Religionsgemeinschaft (4) Andere, namlich (5). In the French version: Chrétien (1),
Llslam (2), Judaisme (3)

D'autres, a savoir (4).
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Skip To: Q27 If What movement within Christianity do you most identify
with? = Catholic

Skip To: Q27 If What movement within Christianity do you most identify
with? = Protestant

Skip To: Q27 If What movement within Christianity do you most identify
with? = Different, namely...

Q24 What movement within Islam do you most identify with?+
Sunni (1)
Shia (2)

Alevi (3)
Different, NAmMelY... (4) oo

Q27 We would like to ask your e-mail address, so that we can send you a link to
the group discussion.

End of Block: Default Question Block

40 In addition, the German and French surveys included the options Sufi and Ahmadiyya.
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Appendix 3: Participants’ descriptive
information by focus group

Migration -
Pseudo- c Age . - Left- 42  Politicall
nym back Gender range Education  Religion . ght*!  Vote Engag ed%
ground
FG1-Turkish Dutch 1-Mixed gender
Senna Turkish Woman 20-30 University Muslim 2 6L High
Sunni
Mehmet Turkish Man 30-40  University No - Don't know High
. . R Muslim BIJ1/ .
Glnay Turkish Man 30-40  University Sunni 3 NIDA High
Sana Turkish Woman = 20-30  University Msﬂil::] 3 6L Medium
. . Applied Muslim Don't .
Aysun Turkish Woman  50-60 Sciences Sunni 3 Know Medium
FG2-Turkish Dutch 2-Mixed gender
Berat Turkish Man 40-50 No MSUS“F“ 4 DENK High
unni
. . ) Applied Muslim .
Deniz Turkish Woman  30-40 sclences Sunni 1 SP Medium
. R Muslim DENK/
Tuana Turkish Woman 20-30  University Sunni 3 Don't know Low
Yaman Turkish Man 40-50  University =~ Muslim 5 Don'tknow  Medium
Nasli Turkish Woman 20-30  University No 1 BIJT Medium
’ ) Applied Muslim , :
Erve Turkish Man 20-30 sciences Sunni 5 Don't know High
FG3-Turkish Dutch 3-Mixed gender
Mert Turkish Man 18-20 - University ’\gﬁlm 2 DENK Low
. . Vocational Muslim .
Dervis Turkish Man 50-60 Training Sunni 3 PvdA High
Ayhan Turkish Man 2030 University =~ Muslim 3 Dot egium
y Sunni know

47 Based on the question: In politics, people often talk about “left” and “right”. Where would you place
yourself on a scale where 1 is the most left and 10 is the most right?

42 Party choice if participant would vote in an election.

43 Based on the questions: In a national election, do you vote... Always (1) In most cases (2) Hardly ever
(3) Don't know/prefer not to say (4) | am politically active in other ways (e.g., signing petitions, joining
demonstrations, other...) If you are together with friends, how often do you talk about politics? If you
have a strong opinion, do you ever try to convince friends, colleagues, or family?
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Naslihan  Turkish Woman ~ 20-30 vocational - Muslim 2 DENK Low
training Sunni
Ayse Turkish Woman  20-30 = University Mstdilmw 3 GL Medium
FG4-Turkish Dutch 4-Women only
. : Applied Muslim Don't )
Arzu Turkish Woman 18-20 Sciences Sunni 3 Know Medium
’ } Applied Muslim Don't
Cemre Turkish Woman  20-30 Sciences Sunni 5 Vote Low
Sarah Turkish Woman 20-30  University Mstilm 3 DENK Medium
. ) R Don't ’
Hatice Turkish Woman  40-50 = University No 4 Know Medium
Pinar Turkish Woman  30-40 University ‘eI 7 WD High
FG5-Moroccan Dutch 1-Mixed gender
Prefer Prefer
Farida Moroccan Woman 50-60 No not to 6 Not to Medium
say Say
) . . Don't »
Mo Moroccan Man 40-50  University ~ Muslim 10 Know High
Ayoub Moroccan Man 20-30  University No 3 FvD Medium
. . Muslim GL/DENK )
Layla Moroccan Woman  20-30 = University Sunni 5 /NIDA High
R Muslim GL/ .
Sara Moroccan Woman 20-30 = University Sunni 3 NIDA High
FG6-Moroccan Dutch 2-Mixed gender
) . D66/
) } Applied Muslim \ )
Jamila Moroccan Woman = 20-30 Sclences Sunni 5 Don't Medium
Know
} Applied Muslim Don't
Rayan Moroccan Man 1820 giiences Sunni 6 Know Low
Noor Moroccan Woman 30-40 Applied Muslim 3 Don't Medium
Sciences Sunni Know
Maysem Moroccan Woman  20-30 Vocational . Muslim 3 DENK Medium
Training Sunni
. R Muslim Don't ’
Emir Moroccan Man 20-30  University Sunni 8 Know Medium
) Applied Muslim )
Omar Moroccan Man 20-30 Sciences Sunni DENK Medium
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FG7-Moroccan Dutch 3-Women only

) ) Applied Muslim Don't )
Karima Moroccan Woman 40-50 Sciences Sunni 5 Know Medium
Fatima Moroccan Woman 20-30  University ’\gﬁl:}r? 5 DENK Medium

Aoplied Prefer D66/GL
Najar Moroccan Woman  20-30 S PP Not to 5 /Don't Medium
ciences
Say Know
Amin Moroccan Woman 50-60 Vocational Muslim 1 DENK High
Training Sunni
) Applied Muslim ) GL/ -
Imane Moroccan Woman  20-30 Sciences Sunni pvdD Medium
FG8-Moroccan Dutch 4-Women only-50+ years old**
Vocational . Left- Don't
Bahrya Moroccan Woman 50-60 Training Muslim wing Vote Low
Vocational . Left- Don't
Chourouk  Moroccan Woman  50-60 Training Muslim wing Vote Low
Vocational ' Left- Don't
Hassna Moroccan Woman 50-60 Training Muslim wing Vote Low
Vocational ' Left- Don't
Lobaba Moroccan Woman  50-60 Training Muslim wing Vote Low
Vocational ' Left- Don't
Moena Moroccan Woman 50-60 Training Muslim wing Vote Low

' ) Vocational ' Left- )
Nadira Egyptian Woman 50-60 Training Muslim wing NIDA Medium
FG9-Surinamese Dutch 1-Mixed gender

: Vocational .
Benny Surinamese  Man 60-70 Training No 5 D66 Medium
-, ) ) Applied .
Brigitte Surinamese  Woman 50-60 Sciences No 5 D66 High
) ) R Don't ’
Naomi Surinamese  Woman  20-30  University No 2 Know Medium
) R Don't .
Sandra Surinamese  Woman 20-30 = University No Know GL High
FG10-Surinamese Dutch 2-Mixed gender
' g Applied Christian .
Sam Surinamese  Man 60-70 Sciences Catholic 5 PvdA High
) } Applied :
Nancy Surinamese - Woman 50-60 Sciences No 3 GL High

44 As we organized this group in-person, and since not all participants read Dutch well, we presented
participants with informed consent forms that we discussed with them and did not go through the
entire survey. Therefore, some background information is missing. Due to a Covid-19-related last-
minute replacement, one participant with an Egyptian background participated in this group.
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Michelle Surinamese  Woman 20-30  University No 4 Er?gvi Medium
Christian
Romana Surinamese  Woman = 20-30 = University Pente- 4 CDA Low
Costal
) ' Vocational Don't )
Narain Surinamese  Man 40-50 training No 9 Know High
. Prefer
. ) Applied DENK/
Orlando Surinamese - Man 30-40 Sciences Not to 5 BIUT Low
say
FG11-Surinamese Dutch 3-Women only
Ishaan Surinamese  Woman 30-40  University Mﬁiil(ijrg/ 5-6 D66 Medium
. E Applied Don't )
Samantha  Surinamese  Woman 60-70 Sciences No 3 Know Medium
) Prefer
. . ) Applied ) Don't
Monique Surinamese ~ Woman  30-40 Sciences Ng;;o Know Low
. Vocational Don't
Natasha Surinamese  Woman 30-40 Training No 4 Know Low
) ) R Don't .
Jennifer Surinamese  Woman 40-50  University No 2 Know High
Rachelle Surinamese Woman  30-40 Applied Christian Dont High
Sciences  Evangelical know
FG12-Surinamese Dutch 4-Mixed gender
Meera Surinamese  Woman  20-30 = University No 1 éslbq High
P : ) Applied Christian )
Olivia Surinamese  Woman 50-60 Sciences ~ Evangelical cuU Medium
. } Applied )
Gregory Surinamese  Man 20-30 Sciences No 3 PvdA High
' Vocational )
Amal Surinamese  Man 30-40 Training No 5 GL High
Prefer Aoplied
Angela Surinamese  Not to 40-50 S bp No 7 D66 Medium
ciences
Say
Selena Surinamese  Woman 30-40  University No 5 D66 High
FG13-Turkish German 1-Women only
A . Muslim Don't .
Ozlem Turkish Woman 20-30 Sunni 7 Know Medium
Marla Turkish Woman = 20-30 Abitur No 3 Griinen High
Ayla Turkish Woman  30-40  Abitur M/flzlv'f“ 5 cou Low
Merve Turkish Woman = 20-30 © University No 2 Volt Low
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FG14-Turkish German 2-Mixed gender

Kaan Turkish Man 40-50  University ,\gﬁlm SPD High
Pelin Turkish Woman  20-30  University No G[%rwkeen High
Murat Turkish Man 2030 Abior  MSim SPD High
. Middle Muslim Don't )
Selma Turkish Woman  20-30 school Sunni Know Medium
Melek Turkish Woman 40-50  Abitur  MuSim SPD Medium
FG15-Turkish German 3-Mixed gender
Ece Turkish Woman 20-30 = University No Griinen High
Hasan Turkish Man 40-50 Middle No SPD Low
school
Nazl Turkish Woman 30-40  University No Linke High
’ . . Prefer not Prefer not
Veli Turkish Man 20-30 Abitur to say 10 say Low
Canan Turkish Woman 20-30 Abitur MSTJ?#T Dontknow = Medium
Giilcan Turkish Woman ~ 30-40  Vocational “g‘df\'m” Don'tknow  Low
FG16-Resettler German 145-Mixed gender
Feodor ~ Resettler v 6070  University esg‘r:'gsé'lfcnal cou High
Tom Resettler Man 20-30 = University No Griinen High
Tatjana Resettler Woman  30-40  University Prte(irar;ot Griinen High
Elena Resettler Woman  40-50 Prgesrar;ot Urbane High
Monja Resettler Woman  30-40  University No ChU Medium
FG17-Resettler German 2-Women only
' - Prefer not Prefer not
Katharina  Resettler Woman  20-30 : University 0 say 10 say Low
Larissa Resettler Woman 50-60 = University No Ccbu High
Marija Resettler Woman  20-30  University No Grlnen High
Jana Resettler Woman 30-40  University e\(/::r:getzll(’iacnal Don't know Low

45 Resettler German focus groups included participants with differing migration backgrounds, including
(mixed) Ukrainian, Russian, Moldovan, Kazakhstani, Belarusian, and Kyrgyz descent.
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FG18-Resettler German 3-Mixed gender

R Christian ;
Anna Resettler Woman  30-40 = University Orthodox SPD Medium
20- . Christian , .
Artur Resettler Man 30 Vocational Evangelical Don't know High
Maxim Resettler Man 30-40  University No Griinen Medium
No .
Alexander  Resettler Man 60-70 education No Don't know Low
Olga Resettler Woman 40-50  Vocational Jewish FDP Low
FG19-African German 1-Mixed gender
Sub-

. Saharan- . SPD .
Naimah Aftican Woman ~ 20-30 Abitur No Griinen Medium
Nelson North-African  Man 40-50  University Prgesrar;/ot Don't vote Low

Sub-Saharan- )
. X R Prefer not Linke, don't ’
Faiza Aftican Woman 20-30 = University to say Know High
Sub-Saharan- Grinen,
Abdou Aftican Man 20-30 = University No Linke, don't High
know
FG20-Turkish French-Mixed gender
) ) Muslim, Does not .
Ela Turkey Woman = 30-40 = CAP-BEP Sunni vote Medium
Muslim, Prefer not .
Yusuf Turkey Man 30-40 BACS+ Sunni 10 say Medium
L Muslim, Does not
Huseyin Turkey Man 20-30 BAC Hanafi vote Low
FG21-Turkish French-Mixed gender
Melek Turkey Woman 4050  BAC Prfg?szgm RN Medium
Yunus Turkey Man 2030 BACS+ No poes not Low
Union des
démocrates )
Kerem Turkey Man 30-40 BAC No musulmans Medium
frangais
Ozden Turkey Woman  20-30 BACS+ '\ASUUSAZ?' LFI High
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Vedat Turkey Man 30-40 BAC+2 No 3 Don't know High
FG22-Turkish French-Women only
Parti
Prefer not Radical de
Duygu Turkey Woman  18-20 BAC 2 Gauche, Low
tosay Parti
Socialiste
Buket Turkey Woman - BACS5+ No 3 LF1, does Medium
not vote
Esrin Turkey Woman  30-40 BAC5+ No 2 LFI High
Muslim, Parti .
Nur Turkey Woman 40-50 BAC3ou4 Sunni 4 Socialiste Medium
FG23-Senegalese French-Mixed gender
Ella Senegalese  Woman 20-30 BACS+ Msuslim, 8 LFI, does Medium
unni not vote
’ BAC 3 Muslim, .
|drissa Senegalese  Man 30-40 ou 4 Sunni 6 REM Medium
Modou Senegalese  Man 20-30 BACS5+ Prteofesrar;ot 7 Don't know Low
Mariama Senegalese  Woman = 20-30 BACS+ n&snw 2 LFI Medium
Aida Senegalese  Woman ~ 20-30  BAC2 Msuusm' 2 LFI Medium
FG24-Senegalese French-Mixed gender
Moussa Senegalese  Man 20-30 BACS+ ’\ASUUSAW 4 EELV Low
Muslim, Prefer not
Youssef Senegalese  Man 40-50 BACS+ Ahmadiyya 10 say Low
Malik Senegalese  Other 20-30 BAC Prefer not 4 Medium
to say
Asmaa Senegalese  Woman = 40-50 BACS+ MSUUSA?’ 2 LFI High
FG25-Senegalese French-Women only
Nola Senegalese  Woman  20-30 BAC5+ No 4 EELV Medium
i Prefer not EELY,
Sira Senegalese  Woman  20-30 BAC2 to sa 10 LFI, Parti Medium
Y Socialiste
Alye Senegalese  Woman = 18-20 BAC3ou4 Mslffm 3 LFI High

46  Aly and Mounia dropped out early on in the focus group due to connection issues.
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Muslim,

Mounia Senegalese  Woman  20-30 BAC3ou4 ! - Medium
Ahmadiyya
FG26-Moroccan French-Mixed gender
llyas Moroccan Man 20-30  BAC3ou4 Prefer not LFI Low
to say
Nassim Moroccan Man 20-30 BAC Prefer not LFI Medium
to say
) Prefer not Prefer not .
Safa Moroccan Woman  40-50 No o say to say Medium
Hasna Moroccan Woman 20-30 BACS+ I\ASUUSAW’ LFI High
Azra Moroccan Woman  30-40 BACS MSLfJSrler LFI Medium
Aisha Moroccan Woman 30-40 BAC2 I\/ISuusr:ir:riw, LFI Medium
FG27-Moroccan French-Mixed gender
Taha Moroccan Man 20-30 BAC3 No LFI High
Kausar Moroccan ~ Woman  20-30  BACS+ Msuusm' PS,EELV  High
Prefer not uDI, EELY,
Mohammed Moroccan Man 30-40 BACS+ MoDem, Medium
to say
REM
Houda Moroccan Woman 30-40 BACS5+ MSuuSrlir:?’ PS Medium
Hakim Moroccan Man - BAC5+ N,'SUS“W PS Medium
unni
FG-28-Moroccan French-Women only
Nora Moroccan Woman = 30-40 BACS5+ No LFI Medium
Chaima Moroccan Woman 30-40 BACS+ Prtecl‘esrar;ot LFI Low
FG-29-Neighborhood center?’
Hassina Algerian Woman 30+ -
Mimouna  Algerian Woman 30+ -
Sana Moroccan Woman 30+ -
Aleena Guadeloupe  Woman 30+ - -
Ouardia Algerian Woman 30+ -
Nadia Algerian Woman 30+ -
Aylin Turkish Woman 30+ -

47  This focus group with French citizens with differing immigrant backgrounds was organized in-person
at a neighborhood center in France. We presented participants with informed consent forms that
we discussed with them and did not go through the entire survey. Therefore, some background

information is missing.
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Dissertation summary

How are minoritized citizens with immigration backgrounds politically represented
in Western European countries? This dissertation argues that answering this
question requires asking citizens how they think and feel about their political
representation. European citizens with immigration backgrounds who are othered
based on color, religion, or roots face structural obstacles in politics. Most Western
European house of representatives still do not reflect the increasing diversity
among the represented. Yet, minoritized politicians slowly access political spaces.
The visible presence of minoritized politicians in Western European parliaments
coincides with pervasive political debates on integration, immigration, and Islam.
This dual trend raises new questions. How do minoritized citizens experience their
representation in politics, and how does minorization or immigrant history matter?
How do they evaluate the political representatives who are supposed to speak
or act on their behalf? And opportunities do they see to effect change in political
representation processes?

Building on, and connecting political representation theories, intersectional
scholarship, and literature on race/ethnicity and migration, this dissertation
analyzes minoritized citizens’ perspectives on political representation. It
distinguishes three aspects of citizen perspectives: experiences, evaluations,
and actions. Experiences refer to the range of emotions, intuitions, and situations
citizens mention when thinking about political representation. Evaluations are
the reflexive interpretations citizens express about political representation. They
include interpretations of what groups citizens associate themselves with in
politics, what their political interests are, what representation means, and what
they believe causes this process to succeed or fail. Actions refer to the various
political strategies citizens consider to influence their political representation. This
distinction contributes by dissecting the different levels through which people
relate to politics and allows for mapping variation at each level.

To gain insight into the full range of experiences, evaluations, and actions, this
dissertation puts deliberation at its core; it relies on focus group conversations
through which minoritized citizens exchange and contrast their views. In the design
and analysis of the focus group material, | considered diversity between individuals;
in the crosscutting political groups that citizens identify with, immigration history,
and country-specific political contexts. The dataset consists of 29 focus groups
with 143 minoritized citizens across France, Germany, and the Netherlands.

The distinction between experiences, evaluations, and actions informs the
structure of the empirical chapters. Chapter 2 analyzes experiences of political
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representation in France, Germany, and the Netherlands. | show that the initial
intuitions and sentiments that most citizens associate with political representation
are predominantly negative. Drawing on political psychology work on identity
misrecognition (Ryan et al., 2023), | construct a typology of negative experiences
of representation. | distinguish non-representaton, when citizens perceive that their
political identities and concerns are invisible, ignored later in the representation
process, or uncomprehended by representatives. These types align with classic
literature that conceptualizes negative representation as the invisibility of
identities and interests. However, | find that misrepresentation also drives negative
experiences. Misrepresentation refers to situations in which political actors, speak
about citizens in ways that are at odds with how they would like to be represented.
Representatives deny and misconstrue citizens' political identities or impose group
labels in contextually irrelevant situations.

Experiences of misrepresentation in themselves lead to negative sentiments
toward politics, especially when they involve established, authority political figures
who are influential in shaping societal norms. Moreover, citizens discern a negative,
reinforcing dynamic between misrepresentation and nonrepresentation. Hyper-
visibility of political discussions about Muslims and integration lead community
members to hesitate to enter politics, and take away space from perceived real
problems, such as socioeconomic inequality. The chapter maps who experiences
what forms of non- and misrepresentation. | find that participants who identify with
two or more disadvantaged groups, primarily Black, Muslim- and/or Women of
Color, often felt non-represented. Muslims, who are subject to exclusionary political
rhetoric felt most misrepresented. Citizens conversations fall on a spectrum
between hope and pessimism, depending on the country-specific opportunities for
change they see.

Chapters 3 and 4 explore citizens' evaluations of political representation.
Chapter 3 focuses on citizens with Turkish, Moroccan and Surinamese migration
backgrounds in the Netherlands, a country with a highly open multi-party
landscape with no predetermined electoral threshold. It asks how citizens prefer to
be represented (based on which political identities and interests), how they evaluate
representation, and who represents them. The chapter zooms in on ambivalence:
citizens hesitate considerably between different facets of representation — though
interest representation is a common priority — and between political parties that
only partially appeal to most citizens. Citizens see consciousness raising and
contagion effects by anti-racist movements (notably Black Lives Matter) as an
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important supplement to electoral politics. The chapter exposes the complexity in
citizens’ evaluations across the (extra)parliamentary landscape.

Chapter 4 focuses on how citizens evaluate individual political representatives in
Germany and the Netherlands. | ask how, if so, it matters to minoritized citizens
that politicians resemble them. Building on representation literature and Hannah
Arendt’s (1978) theory of judgement, | find that citizens see whether politicians
(1) imagine their lived reality and related political concerns, (2) propose a course
of action that matches citizens’ preferences, and (3) achieve their aims. Although
secondary to most, many also consider whether representatives (4) change
negative meanings about their group, and (5) increase community political efficacy
as role models. Most believe that the experiential knowledge of minoritized
politicians enables them to better represent their interests, but there is much
skepticism in practice. Citizens often see minoritized politicians as assimilated
within established political parties. This limits interest representation, although
they remain role models. Majority politicians are mainly seen as out of touch.
In few cases, empathy and close contact with minoritized communities enable
majority politicians to represent them.

Chapters 3 and 4 show that studying citizens’ self-identification with crosscutting
political groups, rather than group categories often used by researchers, provides
more accurate insight in citizens’ evaluations. For instance, citizens consider
interrelationships of race/ethnicity, class, gender, age and religion, rather than
migration background, to determine the extent to which a politician resembles
them. Young Women of Color in particular value role models. Findings between
countries are mostly consistent.

In Chapter 5, | investigate the last aspect of citizen perspectives: action. Across
France, Germany, and the Netherlands, | analyze how minoritized citizens link (not)
being represented and voting. Although research on electoral participation often
conflates voting and representation, the findings suggest that this relationship is
not self-evident. The chapter creates a typology of satisfied voters, partly satisfied
voters, dissatisfied voters, and dissatisfied non-voters, investigates electoral choices
citizens in each category make, and their relationship to perceived representation.
Immigrant-history specific generational differences and electoral systems
feature in these conversations. The chapter shows that future expectations
play an important role in understanding the relationship between evaluations of
representation and electoral participation.
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Dissertation summary

Exploring citizen perspectives allows scholars to question, integrate and
conceptually extend existing theoretical models. The research calls attention to
the enduring barriers minorities experience in pathways to equal political influence
and shows that increasing numbers of minoritized politicians in parliament does
not automatically make citizens feel adequately represented. It highlights the
importance of intersectional analysis in political representation scholarship to gain
insights into within- and between-group differences in how citizens want to be
represented, in what ways, and by whom.
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Samenvatting proefschrift

Hoe worden geminoriseerde burgers met een migratieachtergrond politiek
vertegenwoordigd in West-Europese landen? Dit proefschrift stelt dat, om deze
vraag te beantwoorden, we burgers zelf moeten vragen hoe zij denken over hun
politieke vertegenwoordiging. Europese burgers met een migratieachtergrond die
geminoriseerd worden op basis van huidskleur, religie of afkomst ondervinden
structurele obstakels in de politiek. De meeste West-Europese parlementen
zijn nog onvoldoende een afspiegeling van de toenemende diversiteit onder
burgers. Geminoriseerde politici krijgen langzaam toegang tot politieke ruimtes.
De zichtbare aanwezigheid van geminoriseerde politici in West-Europese
parlementen valt samen met alomtegenwoordige politieke debatten over integratie,
immigratie en islam. Deze tweeledige trend roept nieuwe vragen op. Hoe ervaren
geminoriseerde burgers hun vertegenwoordiging in de politiek, en welke rol spelen
minorisering of migratiegeschiedenis daarin? Hoe beoordelen burgers de politieke
vertegenwoordigers die verondersteld worden namens hen te spreken of te
handelen? En welke mogelijkheden zien ze om veranderingen te bewerkstelligen in
politieke vertegenwoordigingsprocessen?

Dit proefschrift analyseert perspectieven van geminoriseerde burgers op
politieke vertegenwoordiging door theorieén over politieke vertegenwoordiging te
verbinden met het concept intersectionaliteit en literatuur over ras/etniciteit en
migratie. Het onderscheidt drie aspecten van burgerperspectieven: ervaringen,
beoordelingen, en acties. Ervaringen hebben betrekking op het scala aan emoties,
intuities en situaties die burgers noemen wanneer ze nadenken over politieke
vertegenwoordiging. Beoordelingen zijn de reflexieve interpretaties die burgers
uiten over politieke representatie. Ze omvatten interpretaties van met welke
groepen burgers zich associéren in de politiek, wat hun politieke belangen zijn,
wat vertegenwoordiging betekent, en wat volgens hen dit proces doet slagen of
mislukken. Acties verwijzen naar de verschillende politieke strategieén die burgers
overwegen om hun politieke vertegenwoordiging te beinvioeden. Dit onderscheid
ontleedt de verschillende niveaus waarop mensen zich tot politiek verhouden en
maakt het mogelijk om variatie op elk niveau in kaart te brengen.

Om inzicht te krijgen in het volledige scala aan ervaringen, beoordelingen, en acties,
stelt dit proefschrift deliberatie centraal; het gaat uit van focusgroepgesprekken
waarin geminderde burgers hun standpunten bespreken en vergelijken. Het
ontwerp en de analyse van het focusgroepmateriaal hield rekening met diversiteit
tussen individuen: op basis van de politieke groepen waarmee burgers zich
identificeren, immigratiegeschiedenis en landspecifieke politieke contexten. De
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dataset bestaat uit 29 focusgroepen met 143 geminoriseerde burgers in Frankrijk,
Duitsland en Nederland.

Het onderscheid tussen ervaringen, beoordelingen en acties vormt de basis voor
de structuur van de empirische hoofdstukken. Hoofdstuk 2 analyseert ervaringen
van politieke vertegenwoordiging in Frankrijk, Duitsland en Nederland. Het laat zien
dat de eerste intuities en gevoelens die de meeste burgers associéren met politieke
vertegenwoordiging overwegend negatief zijn. Op basis van politiek psychologisch
werk over identiteitsmiskenning (Ryan et al., 2023), construeer ik een typologie van
negatieve ervaringen van vertegenwoordiging. Ik onderscheid non-representatie,
wanneer burgers ervaren dat hun politieke identiteiten en belangen onzichtbaar
zijn, later in het representatieproces worden genegeerd, of onbegrepen zijn door
vertegenwoordigers. Deze types sluiten aan bij de klassieke literatuur die negatieve
vertegenwoordiging conceptualiseert als de onzichtbaarheid van identiteiten en
belangen. Echter, ik vind misrepresentatie als een tweede drijvende kracht achter
negatieve ervaringen van vertegenwoordiging. Misrepresentatie verwijst naar
situaties waarin politieke actoren over burgers spreken op een manier die haaks
staat op hoe zij vertegenwoordigd willen worden. Vertegenwoordigers ontkennen
en misconstrueren de politieke identiteit van burgers of schrijven groepslabels aan
hen toe in irrelevante situaties.

Misrepresentatie leidt op zichzelf tot negatieve gevoelens tegenover de politiek,
vooral wanneer het begaan wordt door gevestigde, gezaghebbende politieke
figuren die een belangrijke rol spelen in het vormgeven van maatschappelijke
normen. Bovendien zien burgers een negatieve, versterkende dynamiek tussen
misrepresentatie en non-representatie. De hyperzichtbaarheid van politieke
discussies over moslims en integratie leidt ertoe dat leden van de gemeenschap
aarzelen om de politiek in te gaan. Ook onttrekt het politieke aandacht voor
waargenomen echte problemen, zoals sociaaleconomische ongelijkheid. Het
hoofdstuk brengt in kaart wie welke vormen van non- en misrepresentatie ervaart.
Ik vind dat deelnemers die zich identificeren met twee of meer achtergestelde
groepen, voornamelijk Zwarte vrouwen, vrouwen van kleur en moslima'’s, het vaakst
non-representatie ervaren. Moslims, die het lijdend voorwerp zijn van uitsluitende
politieke retoriek, voelden zich het meest gemisrepresenteerd. De gesprekken van
burgers bevinden zich op een spectrum tussen hoop en pessimisme, afhankelijk
van de landspecifieke mogelijkheden voor verandering die zij zien.
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Hoofdstukken 3 en 4 onderzoeken hoe burgers politieke vertegenwoordiging
beoordelen. Hoofdstuk 3 richt zich op burgers met een Turkse, Marokkaanse
en Surinaamse migratieachtergrond in Nederland, een land met een zeer open
meerpartijensysteem zonder vooraf bepaalde kiesdrempel. Het hoofdstuk
onderzoekt hoe burgers het liefst vertegenwoordigd willen worden (op basis van
welke politieke identiteiten en belangen), hoe ze vertegenwoordiging beoordelen
en wie hen vertegenwoordigt. Het hoofdstuk spitst zich toe op ambivalentie:
burgers twijfelen aanzienlijk tussen verschillende facetten van vertegenwoordiging
— hoewel belangenvertegenwoordiging een algemene prioriteit is — en tussen
politieke partijen die de meeste burgers slechts gedeeltelijk aanspreken. Burgers
zien consciousness raising en contagion effects door antiracistische bewegingen
(met name Black Lives Matter) als een belangrijke aanvulling op electorale politiek.
Het hoofdstuk legt de complexiteit bloot in de beoordelingen van burgers in het
(extra)parlementaire landschap.

Hoofdstuk 4 richt zich op hoe burgers individuele politieke vertegenwoordigers
in Duitsland en Nederland beoordelen. De centrale vraag is of het voor
geminoriseerde burgers van belang is dat politici op hen lijken. Ik bouw voort
op representatieliteratuur en Hannah Arendt's (1978) theorie over politieke
beoordeling. Het hoofdstuk vindt dat burgers kijken of politici (1) zich kunnen
inleven in hun geleefde werkelijkheid en gerelateerde politieke zorgen, (2) een
politieke koers voorstellen die overeenkomt met de voorkeuren van burgers, en
(3) hun doelen bereiken. Hoewel dit voor de meesten secundair is, overwegen veel
burgers ook of vertegenwoordigers (4) negatieve betekenissen over hun groep
veranderen en (5) als rolmodel de political efficacy van de gemeenschap vergroten.
De meeste burgers denken dat de ervaringskennis van politici uit geminoriseerde
groepen hen in staat stelt om hun belangen beter te vertegenwoordigen. Echter,
in de praktijk is er veel scepsis. Burgers zien politici uit geminoriseerde groepen
vaak als geassimileerd binnen gevestigde politieke partijen. Dit beperkt de
belangenvertegenwoordiging, hoewel ze wel rolmodellen blijven. Politici die tot de
dominante groep behoren worden vaak gezien als verafstaand van de dagelijkse
realiteit van burgers. Een aantal politici die tot de dominante groep behoren slagen
erin om goede vertegenwoordigers te zijn door middel van empathie en nauw
contact met geminoriseerde burgers.
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Hoofdstukken 3 en 4 tonen aan dat het bestuderen van de zelfidentificatie van
burgers met intersectionele politieke groepen nauwkeuriger inzicht biedt in de
beoordelingen van burgers, ten opzichte van groepscategorieén die vaak door
onderzoekers worden gebruikt. Zo kijken burgers naar intersecties van ras/
etniciteit, klasse, gender, leeftijd en religie, om te bepalen in hoeverre een politicus
op hen lijkt, in plaats van de veelgebruikte categorie migratieachtergrond. Vooral
jonge vrouwen van kleur hechten waarde aan rolmodellen. De bevindingen tussen
de landen komen veelal overeen.

In hoofdstuk 5 onderzoek ik het laatste aspect van burgerperspectieven:
acties. In Frankrijk, Duitsland en Nederland analyseer ik hoe geminoriseerde
burgers verbanden bespreken tussen (niet) vertegenwoordigd zijn en
stemmen. Hoewel onderzoek naar electorale participatie stemmen vaak
gelijkstelt aan vertegenwoordiging, suggereren de bevindingen dat deze relatie
niet vanzelfsprekend is. Het hoofdstuk creéert een typologie van tevreden
stemmers, gedeeltelijk tevreden stemmers, ontevreden stemmers en ontevreden
niet-stemmers. |k onderzoek de electorale keuzes die burgers in elke categorie
maken en hun relatie met waargenomen vertegenwoordiging. In deze gesprekken
komt de rol van immigratiegeschiedenissen, generatieverschillen en kiesstelsels
naar voren. Het hoofdstuk toont aan dat toekomstverwachtingen een belangrijke rol
spelen in het begrijpen van de relatie tussen beoordelingen van vertegenwoordiging
en electorale participatie.

Het onderzoeken van burgerperspectieven stelt wetenschappers in staat om
bestaande theoretische modellen ter discussie te stellen, te integreren en
conceptueel uit te breiden. Dit proefschrift vestigt de aandacht op de aanhoudende
barrieres die minderheden ondervinden op weg naar gelijke politieke invlioed en
laat zien dat een toenemend aantal geminoriseerde politici in het parlement er
niet automatisch toe leidt dat burgers zich adequaat vertegenwoordigd voelen.
Het onderstreept het belang van intersectionele analyse binnen onderzoek naar
politieke vertegenwoordiging om inzicht te krijgen in verschillen binnen en tussen
groepen in hoe burgers vertegenwoordigd willen worden, op welke manier, en door
wie.
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