Digital piracy in times of Covid-19

Consumer survey on music, films and series, books, and games

Nowadays, there are many ways to acquire or access music, films and series, books and
games.The purpose of this questionnaire is to explore how the internet affects consumer
choices and attitudes about them.

Your responses will only be used anonymously. No personal information will be distributed to
any other unauthorised individual or third party. You are under no obligation whatsoever to take
part in this research and you are free to withdraw from the study at any time without giving a
reason, and/or to withdraw your information until the research findings are anonymised.
However, we hope that you will agree to give us some of your time and complete this survey.

If you have a son or daughter in the age of 14-17 years, we kindly ask you to invite him or her to
complete part of this questionnaire.

Where opinions are asked, there is no “good” or “bad” answer — it is your opinion that counts.
Whenever you do not know the exact answer, please give your best estimate.

The survey will take around 15 minutes to complete.

If you need any further information, or to withdraw your consent, please write to:
julia.mazzei@santannapisa.it

Q1 Do you have a son or a daughter in the ages of 14-17 years?

Yes (code 1)

No (code 2)
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QO02 If you have a son or daughter in the age of 14-17 years, we kindly ask you to answer only
the following four questions regarding your working status and then invite him or her to complete
the rest of this questionnaire for you.

Q2 What's your work status? If multiple answers apply, please give the answer that applies for
the largest number of hours per week

Employed (code 1)
Self-employed/Freelance (code 2)

Interning (code 3)

Unemployed- Looking for work (code 4)
Unemployed — Not looking for work (code 5)
Studying (code 6)

Retired (code 7)

Not able to work (code 8)

Other (code 9)
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Q3 What is the main sector of your working activity?
Agriculture, Forestry and Fishing (code 1)
Mining and Quarrying (code 2)
Manufacturing (code 3)
Electricity, Gas, Steam and Air Conditioning Supply (code 4)
Water Supply; Sewerage, Waste Management and Remediation Activities (code 5)
Construction (code 6)
Wholesale and Retail Trade; Repair of Motor Vehicles and Motorcycles (code 7)
Transportation and Storage (code 8)
Accommodation and Food Service Activities (code 9)
Information and Communication (code 10)
Financial and Insurance Activities (code 11)
Real Estate Activities (code 12)
Professional, Scientific and Technical Activities (code 13)
Administrative and Support Service Activities (code 14)
Public Administration and Defence; Compulsory Social Security (code 15)
Education (code 16)
Human Health and Social Work Activities (code 17)
Arts, Entertainment and Recreation (code 18)
Other Service Activities (code 19)

Activities of Households as Employers; Undifferentiated Goods and Services Producing
Activities of Households for Own Use (code 20)

Page 3 of 49



Activities of Extraterritorial Organisations and Bodies (code 21)

Q4 Have you experienced a reduction of your income due to the COVID-19 crisis?

Yes (code 1)

No (code 2)

Q5 Can you give us an estimate of your income reduction due to the COVID-19 crisis?
10% or less (code 1)
between -10% and -25% (code 2)
between -25% and -50% (code 3)

more than 50% (code 4)

QO6 If you have a son or daughter in the age of 14-17 years, please ask the youngest in this
age range to complete this questionnaire.

Q6 What is your age?
Under 18
Between 18 and 34
Between 35 and 54

Over 55
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Q7 Which gender do you identify with?
Male
Female
Non-binary / third gender

Prefer not to say

Q8 What is the highest level of education or professional training you successfully completed?
Primary school or none
Lower secondary education / intermediate qualification
Upper secondary education / full maturity certificate
Further education (diploma, certificate, etc.)

Higher education (university bachelor, master, PhD)

Q9 Have you experienced a significant change from in-presence to online-working due to the
COVID-19 crisis?

Yes

No

Q10 Have you experienced a significant change from in-presence to remote-learning due to the
COVID-19 crisis?

Yes

No
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Q11 How many inhabitants has the town/city where you live?
Less than 10,000
Between 10,000 and 50,000
Between 50,000 and 100,000
Between 100,000 and 500,000

More than 500,000

Q12
On average, how many hours per week do you access internet or online apps for private use?

Please leave out time spent on emails

Less than 3 hours per week
3 to 5 hours per week

6 to 9 hours per week

10 to 14 hours per week

15 to 19 hours per week

20 to 29 hours per week

30 or more hours per week
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Q13 How often do you search internet for information on:

At least each At least each

Every day week month

Rarely or never

Music

Films or TV
series

Books

Computer
games

Q14 Compared to other people, how would you describe your interest in:
Much lower Lower Same Higher Much higher

Music

Films or TV
series

Books

Computer
games
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Q15 Please indicate if you know what each of the following terms means in the context of

internet:

VPN

SSD

Peer-to-peer

Torrents

FTP

Port forwarding

Blockchain

Warez

Kodi / Kodi box

Raspberry Pi

TOR

no

not sure

yes
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Q16 Do you own any of the following devices:
no yes

Universal media player/ media
streamer/set-top box such as
Roku, Chromecast, Apple
TV?

Tablet

Smartphone

Smart TV

Beamer / projector

Digital cable or satelite TV
decoder

E-reader

Game console, such as Xbox,
Wii or PS4

Network Attached Storage
(NAS), file server at home,
such as Synology

PC, such as desktop or laptop

Q17
Please list your current subscriptions to access any content related to music, films or TV-series,
books or audio-books, computer- and video-games.

Please also list all your subscriptions before the Covid-19 pandemic to access any content
related to music, films or TV-series, books or audio-books, computer- and video-games.

Current Before the Covid-19 pandemic

Amazon Music Amazon Music
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Amazon Prime Video
______Apple Music
_ _Apple TV
_ Audible
CBS
_ DAZN

Deezer Premium
Disney+
__ ESPN
Eurosport
Fox Now
________HBO Max
lvi
_ Kobo Plus
__ Netflix
NBC

PlayStation Network

Sky

Spotify
Storytel

YouTube Premium

Other (Please Indicate)

21

Amazon Prime Video

Apple Music
Apple TV

Audible
CBS
DAZN

Deezer Premium
Disney+
__ ESPN
Eurosport

Fox Now

HBO Max

Ivi

Kobo Plus

Netflix
NBC

PlayStation Network

Sky

Spotify

Storytel

YouTube Premium

Other (Please Indicate)

21
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Q18

If in Q6 the are items in the upper box that are not present in the bottom box:

For those services subscribed to during the Covid-19 pandemic but not before, please indicate
your scale of agreement with the following reasons for subscribing:

Neither
Strongly Disagree Sqmewhat agree Somewhat Agree Strongly
disagree disagree nor agree agree
disagree
Attractive
price
Quality of
the service
(e.g. speed
or reliability)
Attractive
content

The content
| was
looking for
was not (or
not yet)
available
before

| spend
more time at
home

No
possibility to
bypass the
subscription
and get free
access to
the service,
as before
(e.g. use
someone's
else
subscription)

Q19
If in Q6 the are items in the bottom box that are not present in the upper box:
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For those services subscribed to before the Covid-19 pandemic but not currently, please
indicate your scale of agreement with the following reasons for cancelling your subscription:

Neither
g‘trongly Disagree Sqmewhat agree Somewhat Agree Strongly
isagree disagree nor agree agree
disagree
The price
Quality of
the service
(e.g. speed
or reliability)
Insufficiently
attractive
content

The content
| was
looking for
was
available
through
other
channels

Less free-
time to
access the
service

Possibility to
bypass the
subscription
and get free
access to
the service
(e.g. use
someone's
else
subscription)

Q20 In the past year, have you purchased, rented, downloaded or streamed music or visited a
live concert?
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yes (code 1)

no (code 2)

Q21 In the past year, have you purchased, rented, downloaded or streamed films or TV-series
or visited a cinema?

yes (code 1)

no (code 2)

Q22 In the past year, have you purchased, rented, downloaded or streamed books or audio-
books or borrowed or e-borrowed any of these from a public library?

yes (code 1)

no (code 2)

Q23 In the past year, have you purchased, rented, downloaded or streamed computer/video
games or played online games?

yes (code 1)

no (code 2)
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Q24 Please tell us when was the last time you did the following things:

Less Between More
than a 1 week Between Between Between than a
week and 1 1and3 3 and6 6 and12 year Never
ago month months months months ago (code
(code ago ago ago ago (code 7)
1) (code 2) (code 3) (code4) (code 5) 6)

a) Bought music
on anew CD or
vinyl record in a
physical store or
online, or
borrowed a CD
or record from a
public library?

b) Downloaded
music from
services such as
iTunes Store,
Amazon Music,
Bandcamp,
7Digital, Qobuz,
Tidal, eMusic,
Classical
Archives,
Jamendo,
directly from the
website of a
band or
musician, etc.?

c) Streamed
music from
services such as
Spotify, YouTube
Music, Deezer,
Soundcloud,
Amazon Music,
Apple Music,
Tidal or directly
from the website
of a band or
musician, etc.?

d) Downloaded
music from file
sharing sites or

cyberlockers
such as The
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Pirate Bay, Il
Corsaro Nero,
Lime Torrents,

GloTorrents,

RARBG, 1337X,
KickassTorrents?

e) Streamed
music from file
sharing sites or

cyberlockers

such as
123music.to,

Icecast, etc.?

f) Used kodi or
plugins designed
to bypass

paywalls for
listening to music

for media players
such as Nvidia
Shield, Amazon
FIRE TV, Minix
Neo X8, etc.?

g) Visited a live
concert or a
music festival?

h) Bought music
related
merchandise?
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Q25 Please tell us when was the last time you ...

Between
Less 1 week Between
than a and 1 1and 3
v;egeok month mgg’éhs
(code 1) :3;’2) (code 3)
a) Used
specific
software tools
or websites
such as
Deezloader,
Keepvid,
SpotifyRipper,
FFMPEG etc.

to store music
offline without
a subscription
to the service
or website
you were
streaming
from?

Between
3and 6
months
ago
(code 4)

Between
6 and 12
months
ago
(code 5)

More

than a Never
year ago (code 7)
(code 6)
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Q26 In the last 12 months, how many: If you do not recall the exact number, please give your
best estimate.

a) New (first-hand) CDs or vinyl records did you buy in a physical store or online, or
borrow from a public library?

b) Music tracks and albums did you download from services such as iTunes Store,
Amazon Music, Bandcamp, 7Digital, Qobuz, Tidal, eMusic, Classical Archives, Jamendo or
directly from the website of a band or musician etc.?

¢) Hours did you stream from services such as Spotify, YouTube Music, Deezer,
Soundcloud, Amazon Music, Apple Music, Tidal or directly from the website of a band or
musician, etc.?

d) Hours directly did you stream from services such as Spotify, YouTube Music, Deezer,
Soundcloud, Amazon Music, Apple Music, Tidal or directly from the website of a band or
musician, etc.?

e) Hours did you stream using tools such as Deezloader, Keepvid, SpotifyRipper,
FFMPEG to store music offline without a subscription to the service or website you were
streaming from?

f) Music tracks did you download from file sharing sites or cyberlockers such as The
Pirate Bay, Il Corsaro Nero, Lime Torrents, GloTorrents, RARBG, 1337X, KickassTorrents?

g) Albums did you download from_file sharing sites or cyberlockers such as The Pirate
Bay, Il Corsaro Nero, Lime Torrents, GloTorrents, RARBG, 1337X, KickassTorrents?

h) Hours did you_stream from file sharing sites or cyberlockers such as 123music.to,
Icecast, etc.?

i) Hours did you stream music using a kodi or plugins designed to bypass paywalls for
media players such as Nvidia Shield, Amazon FIRE TV, Minix Neo X8, etc.?

) Live concert or music festivals did you visit?
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Q27 In the last 3 months, how many:
If you do not recall the exact number, please give your best estimate.

a) New (first-hand) CDs or vinyl records did you buy in a physical store or online, or
borrow from a public library?

b) Music tracks and albums did you download from services such as iTunes Store,
Amazon Music, Bandcamp, 7Digital, Qobuz, Tidal, eMusic, Classical Archives, Jamendo or
directly from the website of a band or musician etc.?

¢) Hours did you stream from services such as Spotify, YouTube Music, Deezer,
Soundcloud, Amazon Music, Apple Music, Tidal or directly from the website of a band or
musician, etc.?

d) Hours directly did you stream from services such as Spotify, YouTube Music, Deezer,
Soundcloud, Amazon Music, Apple Music, Tidal or directly from the website of a band or
musician, etc.?

e) Hours did you_stream using tools such as Deezloader, Keepvid, SpotifyRipper,
FFMPEG to store music offline without a subscription to the service or website you were
streaming from

f) Music tracks did you download from file sharing sites or cyberlockers such as The
Pirate Bay, Il Corsaro Nero, Lime Torrents, GloTorrents, RARBG, 1337X, KickassTorrents?

g) Albums did you download from file sharing sites or cyberlockers such as The Pirate
Bay, Il Corsaro Nero, Lime Torrents, GloTorrents, RARBG, 1337X, KickassTorrents?

h) Hours did you_stream from file sharing sites or cyberlockers such as 123music.to,
Icecast, etc.?

i) Hours did you stream music using a kodi or plugins designed to bypass paywalls for
media players such as Nvidia Shield, Amazon FIRE TV, Minix Neo X8, etc.?

j) Live concert or music festivals did you visit?
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Q28 In the last month, how many: If you do not recall the exact number, please give your best
estimate.

a) New (first-hand) CDs or vinyl records did you buy in a physical store or online, or
borrow from a public library?

b) Music tracks and albums did you download from services such as iTunes Store,
Amazon Music, Bandcamp, 7Digital, Qobuz, Tidal, eMusic, Classical Archives, Jamendo or
directly from the website of a band or musician etc.?

¢) Hours did you stream from services such as Spotify, YouTube Music, Deezer,
Soundcloud, Amazon Music, Apple Music, Tidal or directly from the website of a band or
musician, etc.?

d) Hours directly did you stream from services such as Spotify, YouTube Music, Deezer,
Soundcloud, Amazon Music, Apple Music, Tidal or directly from the website of a band or
musician, etc.?

e) Hours did you stream using tools such as Deezloader, Keepvid, SpotifyRipper,
FFMPEG to store music offline without a subscription to the service or website you were
streaming from

f) Music tracks did you download from file sharing sites or cyberlockers such as The
Pirate Bay, Il Corsaro Nero, Lime Torrents, GloTorrents, RARBG, 1337X, KickassTorrents?

g) Albums did you download from_file sharing sites or cyberlockers such as The Pirate
Bay, Il Corsaro Nero, Lime Torrents, GloTorrents, RARBG, 1337X, KickassTorrents?

h) Hours did you stream from file sharing sites or cyberlockers such as 123music.to,
Icecast, etc.?

i) Hours did you stream music using a kodi or plugins designed to bypass paywalls for
media players such as Nvidia Shield, Amazon FIRE TV, Minix Neo X8, etc.?

j) Live concert or music festivals did you visit?

Q29 For the last time that you streamed music from file sharing sites or cyberlockers such as
123music.to, Icecast etc., or used kodi or plugins designed to bypass paywalls for media
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players such as Nvidia Shield, Amazon FIRE TV, Minix Neo X8 etc., please indicate your scale
of agreement with the following reasons:

Neither
Strongly Disagree Sqmewhat agree Somewhat Agree Strongly
disagree disagree nor agree Agree

disagree
The price

The ease
of use (the
service is
convenient
and handy
to use)

Technical
quality and
speed

It was the
first site |
found

The music
| was
looking for
was not
(or not yet)
available
through
other
channels

Itis
unlikely to
get caught
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Q30 For the last time that you downloaded music from file sharing sites or cyberlockers such
as The Pirate Bay, Il Corsaro Nero, Lime Torrents, GloTorrents, RARBG, 1337X,
KickassTorrents, or used devices to store music streams such as Deezloader, Keepvid,
SpotifyRipper, FFMPEG etc., please indicate your scale of agreement with the following

reasons:

The price

The ease
of use (the
service is
convenient
and handy
to use)

Technical
quality and
speed

It was the
first site |
found

The music
| was
looking for
was not
(or not yet)
available
through
other
channels

Itis
unlikely to
get caught

Neither
Disagree Sc?mewhat agree Somewhat Agree Strongly
isagree nor agree agree
disagree
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Q31 Have you changed your habits during the Covid-19 pandemic with respect to streaming or
downloading music from file sharing sites or cyberlockers, using kodi or plugins designed to
bypass paywalls for media players or using devices to store music streams?

No, my habits have remained unchanged

Yes, | started using these channels to access music

Yes, | slightly increased the use of these channels to access music

Yes, | considerably increased the use of these channels to access music
Yes, | slightly decreased the use of these channels to access music

Yes, | considerably decreased the use of these channels to access music
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Q32 Please tell us when was the last time you did the following things:

Less Between Between
than a 1 week 1 and 3
week and 1 months
ago month ago
(code ago
1) (code2) (c0de3)

a) Bought a film or
TV-series on a DVD
or Blu-ray disk in a
physical store or
online?

b) Rented a film or
TV-series on DVD or
Blu-ray disk in a
physical store or
borrowed one from a
public library?

c) Downloaded a film
or TV-series from
services such as

iTunes, The Internet
Archive, Chilli.tv,
Vimeo, YouTube,
Google Play Film?

d) Streamed a film or
TV-series from
services such as
Netflix, Amazon
Prime Video,
RaiPlay, Sky, DAZN,
HBO Max, Disney+,
YouTube Premium,
Eurosport?

e) Downloaded a film
or TV-series from file
sharing sites or
cyberlockers such as
The Pirate Bay, YTS,
13337X,
KickassTorrents,
Zooqle?

f) Streamed a film or
TV-series from file
sharing sites or

cyberlockers such as

Between Between  More

3 and 6 6 132nd tr;zr;ra Never

months months ago (code
ago ago (code 7)

(code4) (code5)  6)
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Popcorn Time,
Altadefinizione, Il
geniodellostreaming?

g) Watched a film or

TV-series using kodi

or plugins designed
to bypass paywalls
for media players

such as Nvidia

Shield, Amazon Fire

TV, Minix Neo X8,
etc.?

h) Watched a film in
a cinema?

i) Bought a film or
TV-series related
merchandise?
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Q33 Please tell us when was the last time you ...

Between
1 week
and 1

month
ago ago

(code 1) (C:c?eOZ) (code 3)

Between
1 and 3
months

Less
than a
week

a) Used
specific
software
tools or
websites
such as
Camstudio,
Audials,
PlayOn,
Youtube
Video
Downloader,
FFMPEG
etc. to store
films or TV-
series offline
without a
subscription
to the
service or
website you
were
streaming
from?

More

than a Never
year ago
(code 6)

(code 7)
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Q34 In the last 12 months, how many: If you do not recall the exact number, please give your
best estimate.

a) Films did you buy on new (first-hand) DVD or Blu-ray disk in a physical store or
online?

b) TV-series did you buy on new (first-hand) DVD or Blu-ray disk in a physical store or
online?

c¢) Films did you rent on DVD or Blu-ray disk in a physical store, or borrow from a public
library?

d) TV-series did you rent on DVD or Blu-ray disk in a physical store, or borrow from a
public library?

e) Films did you download from services such as iTunes, The Internet Archive, Chilli.tv,
Vimeo, YouTube, Google Play Film etc.?

f) TV-series episodes did you download from services such as iTunes, The Internet
Archive, Chilli.tv, Vimeo, YouTube, Google Play Film, etc.?

g) Films did you stream from services such as Netflix, Amazon Prime Video, RaiPlay,
Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid cable/satellite-tv,
catch-up services, etc.?

h) Films did you stream directly from services such as Netflix, Amazon Prime Video,
RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc. ?

i) TV-series episodes did you stream from services such as Netflix, Amazon Prime
Video, RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, catch-up
services, etc.?

j) TV-series episodes did you stream directly from services such as Netflix, Amazon
Prime Video, RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc.?

k) Films did you stream using tools such as CamStudio, Audials, PlayOn, Youtube Video
Downloader, FFMPEG to store them for later views?
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l) TV-series did you stream using tools such as CamStudio, Audials, PlayOn, Youtube
Video Downloader, FFMPEG to store them for later views?

m) Films did you download from file sharing sites or cyberlockers such as The Pirate
Bay, YTS, 13337X, KickassTorrents, Zoogle?

n) TV-series episodes did you download from file sharing sites or cyberlockers such as
The Pirate Bay, YTS, 13337X, KickassTorrents, Zoogle?

o) Films did you stream from file sharing sites or cyberlockers such as Popcorn Time,
Altadefinizione, Il geniodellostreaming, etc.?

p) TV-series episodes did you stream from file sharing sites or cyberlockers such as
Popcorn Time, Altadefinizione, Il geniodellostreaming, etc.?

g) Films did you watch using a kodi or plugins designed to bypass paywalls for media
players such as Nvidia Shield, Amazon Fire TV, Minix Neo X8, etc.?

r) TV-series did you watch using a kodi or plugins designed to bypass paywalls for
media players such as Nvidia Shield, Amazon Fire TV, Minix Neo X8, etc.?

s) Films did you see in the cinema?
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Q35 In the last 3 months, how many: If you do not recall the exact number, please give your
best estimate.

a) Films did you buy on new (first-hand) DVD or Blu-ray disk in a physical store or
online?

b) TV-series did you buy on new (first-hand) DVD or Blu-ray disk in a physical store or
online?

c¢) Films did you rent on DVD or Blu-ray disk in a physical store, or borrow from a public
library?

d) TV-series did you rent on_ DVD or Blu-ray disk in a physical store, or borrow from a
public library?

e) Films did you download from services such as iTunes, The Internet Archive, Chilli.tv,
Vimeo, YouTube, Google Play Film etc.?

f) TV-series episodes did you download from services such as iTunes, The Internet
Archive, Chilli.tv, Vimeo, YouTube, Google Play Film etc.?

g) Films did you stream from services such as Netflix, Amazon Prime Video, RaiPlay,
Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid cable/satellite-tv,
catch-up services, etc.?

h) Films did you stream directly from services such as Netflix, Amazon Prime Video,
RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc.?

i) TV-series episodes did you stream from services such as Netflix, Amazon Prime
Video, RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc.?

j) TV-series episodes did you stream directly from services such as Netflix, Amazon
Prime Video, RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc.?

k) Films did you stream using tools such as CamStudio, Audials, Playlater, Youtube
Video Downloader, MPV, FFMPEG to store them for later views ?
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[) TV-series did you stream using tools such as CamStudio, Audials, Playlater, Youtube
Video Downloader, MPV, FFMPEG to store them for later views?

m) TV-series episodes did you download from file sharing sites or cyberlockers such as
The Pirate Bay, YTS, 13337X, KickassTorrents, Zooqle etc.?

n) Films did you download from file sharing sites or cyberlockers such as The Pirate
Bay, YTS, 13337X, KickassTorrents, Zooqgle etc.?

o) Films did you stream from file sharing sites or cyberlockers such as Popcorn Time,
Altadefinizione, Il geniodellostreaming, etc.?

p) TV-series episodes did you stream from_file sharing sites or cyberlockers such as
Popcorn Time, Altadefinizione, Il geniodellostreaming, etc.?

q) Films did you watch using a kodi or plugins designed to_bypass paywalls for media
players such as Nvidia Shield, Amazon Fire TV, Minix Neo X8, etc.?

r) TV-series did you watch using a kodi or plugins designed to bypass paywalls for
media players such as Nvidia Shield, Amazon Fire TV, Minix Neo X8, etc.?

s) Films did you see in the cinema?
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Q36 In the last month, how many: If you do not recall the exact number, please give your best
estimate.

a) Films did you buy on new (first-hand) DVD or Blu-ray disk in a physical store or
online?

b) TV-series did you buy on new (first-hand) DVD or Blu-ray disk in a physical store or
online?

c¢) Films did you rent on DVD or Blu-ray disk in a physical store, or borrow from a public
library?

d) TV-series did you rent on DVD or Blu-ray disk in a physical store, or borrow from a
public library?

e) Films did you download from services such as iTunes, The Internet Archive, Chilli.tv,
Vimeo, YouTube, Google Play Film?

f) TV-series episodes did you download from services such as iTunes, The Internet
Archive, Chilli.tv, Vimeo, YouTube, Google Play Film, etc.?

g) Films did you stream from services such as Netflix, Amazon Prime Video, RaiPlay,
Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid cable/satellite-tv,
catch-up services, etc.?

h) Films did you stream directly from services such as Netflix, Amazon Prime Video,
RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc.?

i) TV-series episodes did you stream from services such as Netflix, Amazon Prime
Video, RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc.?

j) TV-series episodes did you stream directly from services such as Netflix, Amazon
Prime Video, RaiPlay, Sky, DAZN, HBO Max, Disney+, YouTube Premium, Eurosport, paid
cable/satellite-tv, catch-up services, etc.?

k) Films did you stream using tools such as CamStudio, Audials, Playlater, Youtube
Video Downloader, FFMPEG to store them for later views ?
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[) TV-series did you stream using tools such as CamStudio, Audials, Playlater, Youtube
Video Downloader, FFMPEG to store them for later views?

m) TV-series episodes did you download from file sharing sites or cyberlockers such as
The Pirate Bay, YTS, 13337X, KickassTorrents, Zoogle?

n) Films did you download from file sharing sites or cyberlockers such as The Pirate
Bay, YTS, 13337X, KickassTorrents, Zoogle?

o) Films did you stream from file sharing sites or cyberlockers such as Popcorn Time,
Altadefinizione, Il geniodellostreaming etc.?

p) TV-series episodes did you stream from file sharing sites or cyberlockers such as
Popcorn Time, Altadefinizione, Il geniodellostreaming etc.?

g) Films did you watch using a kodi or plugins designed to bypass paywalls for media
players such as Nvidia Shield, Amazon Fire TV, Minix Neo X8, etc.?

r) TV-series did you watch using a kodi or plugins designed to bypass paywalls for
media players such as Nvidia Shield, Amazon Fire TV, Minix Neo X8, etc.?

s) Films did you see in the cinema?
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Q37 For the last time that you streamed films or TV-series from file sharing sites or cyberlockers
such as Popcorn Time, Altadefinizione, Il geniodellostreaming, or used kodi or plugins designed
to bypass paywalls for media players such as Nvidia Shield, Amazon Fire TV, Minix Neo X8
etc., please indicate your scale of agreement with the following reasons:

Neither

Strongly Disagree Somewhat agree Somewhat
disagree

' Agree Strongly
disagree nor agree agree
disagree

The price

The ease
of use (the
service is
convenient
and handy
to use)

Technical
quality and
speed

It was the
first site |
found

The films
or TV-
series |

was
looking for
were not

(or not yet)

available
through

other
channels

Itis
unlikely to
get caught
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Q38 For the last time that you downloaded films or TV-series from file sharing sites or
cyberlockers such as The Pirate Bay, YTS, 13337X, KickassTorrents, Zoogle etc., or used
devices to store films or TV-series offline such as CamStudio, Audials, PlayOn, Youtube Video

Downloader, FFMPEG etc., please indicate your scale of agreement with the following reasons:

Strongly
disagree

The price

The ease
of use (the
service is
convenient
and handy
to use)

Technical
quality and
speed

It was the
first site |
found

The films
or TV-
series |

was
looking for
were not
(or not yet)
available
through
other
channels

Itis
unlikely to
get caught

Somewhat Somewhat

Strongly

Agree
agree
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Q39 Have you changed your habits during the Covid-19 pandemic with respect to streaming or
downloading films or TV-series from file sharing sites or cyberlockers, using kodi or plugins
designed to bypass paywalls for media players or using devices to store films or TV-series
offline?

No, my habits have remained unchanged

Yes, | started using these channels to access films or TV-series

Yes, | slightly increased the use of these channels to access films or TV-series

Yes, | considerably increased the use of these channels to access films or TV-series
Yes, | slightly decreased the use of these channels to access films or TV-series

Yes, | considerably decreased the use of these channels to access films or TV-series
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Q40 Please tell us when was the last time you did the following things:

Less I5’1e:(l\\:\geeekn Between Between Between
than a and 1 1 and 3 3 and6 6 and 12
week month months months months
ago ago ago ago ago
(code 1) (code 2) (code 3) (code 4) (code 5)
a) Bought a
printed
book, e-
book or
audio-book
in a physical
store or
online?

b) Borrowed
a printed
book, e-
book or

audio-book

from a
public
library?

c)
Downloaded
e-books or
audio-books
from
services
such as
Audible,
Google Play
Libri,
iTunes,
Liber Liber,
the website
of an e-book
seller,
publisher,
author, etc.?

d) Read a
book online
or listened
to an audio-
book from
services
such as

More

than a Never
year ago (code 7)
(code 6)
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Audible,
(Rakuten)
Kobo,
RayPlay,
Storytel,
Liber Liber,
the website
of an e-book
seller,
publisher,
author, etc.?

e)
Downloaded
an e-book
or audio
book from
file sharing
sites or
cyberlockers
such as
Library
Genesis
(LibGen), Z-
Library, The
Pirate Bay,
bookzz,
bookfi,
Demonoid,
Sci Hub?

Q41 In the last 12 months, how many: If you do not recall the exact number, please give your
best estimate.

a) New (first-hand) printed books, e-books or audio books did you buy in a physical store
or online?

b) Printed books or audio books or e-book did you borrow from a physical library?

c) E-books or audio books did you download from services such as Audible, Google Play
Libri, iTunes, Liber Liber?

d) E-books or audio books did you stream or e-borrow from a public library or services
such as Audible, (Rakuten) Kobo, RayPlay, Storytel, Liber Liber, the website of an e-book
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seller, publisher, author, etc.?

e) E-books or audio books did you download from file sharing sites or cyberlockers such
as Library Genesis (LibGen), Z-Library, The Pirate Bay, bookzz, bookfi, Demonoid, Sci Hub?

Q42 In the last 3 months, how many: If you do not recall the exact number, please give your
best estimate.

a) New (first-hand) printed books, e-books or audio books did you buy in a physical store
or online?

b) Printed books, e-books or audio books did you borrow from a physical library?

c) E-books or audio books did you download from services such Audible, Google Play
Libri, iTunes, Liber Liber, the website of an e-book seller, publisher, author, etc.?

d) E-books or audio books did you stream or e-borrow from a public library or services
such as Audible, (Rakuten) Kobo, RayPlay, Storytel, Liber Liber, the website of an e-book
seller, publisher, author, etc.?

e) E-books or audio books did you download from file sharing sites or cyberlockers such
as Library Genesis (LibGen), Z-Library, The Pirate Bay, bookzz, bookfi, Demonoid, Sci
Hub?
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Q43 In the last month, how many: If you do not recall the exact number, please give your best
estimate.

a) New (first-hand) printed books, e-books or audio books did you_buy in a physical store
or online?

b) Printed books, e-books or audio books did you borrow from a physical library?

c) E-books or audio books did you download from services such as Audible, Google Play
Libri, iTunes, Liber Liber, the website of an e-book seller, publisher, author, etc.?

d) E-books or audio books did you stream or e-borrow from a public library or services
such as Audible, (Rakuten) Kobo, RayPlay, Storytel, Liber Liber, the website of an e-book
seller, publisher, author, etc.?

e) E-books or audio books did you download from file sharing sites or cyberlockers such
as Library Genesis (LibGen), Z-Library, The Pirate Bay, bookzz, bookfi, Demonoid, Sci
Hub?
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Q44 For the last time that you_downloaded books or audiobooks from file sharing sites or
cyberlockers such as Library Genesis (LibGen), Z-Library, The Pirate Bay, bookzz, bookfi,
Demonoid, Sci Hub etc., please indicate your scale of agreement with the following reasons:

Strongly
disagree

The price

The ease of
use (the
service is
convenient
and handy
to use)

Technical
quality and
speed

It was the
first site |
found

The file
format /
compatibility
with my
hardware

The number
of available
books

The
availability
of non-
mainstream
books

It is unlikely
to get
caught

Somewhat Somewhat

Agree
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Q45 Have you changed your habits during the Covid-19 pandemic with respect to
downloading books or audiobooks from_file sharing sites or cyberlockers such as Library
Genesis (LibGen), Z-Library, The Pirate Bay, bookzz, bookfi, Demonoid, Sci Hub etc.?

No, my habits have remained unchanged

Yes, | started using these channels to access books or audiobooks

Yes, | slightly increased the use of these channels to access books or audiobooks

Yes, | considerably increased the use of these channels to access books or audiobooks
Yes, | slightly decreased the use of these channels to access books or audiobooks

Yes, | considerably decreased the use of these channels to access books or audiobooks
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Q46 Please tell us when was the last time you did the following things:

a) Bought a
game on a CD,
DVD, Blu-ray
disk, or memory
cardina
physical store or
online?

b) Downloaded
a game from
services such as
Nintendo eShop,
PlayStation
Store, Xbox
Games Store,
Steam, Apple
App-Store,
Google Play
Games, etc.?

c) Played a
paid-for game
online from
services such as
Google Play
Games,
PlayStation
Network, Xbox
Live, Nintendo
eShop, Steam,
GameFly
Streaming, etc.?

d) Played a new
free online game

from for
example
Funnygames,
Facebook, etc.?

e) Downloaded
a game from file
sharing sites or

cyberlockers

Less
than a
week
ago

(code

1)

Between

1 week
and 1
month
ago

(code 2)

Between Between tlr\]/laonrea
3 and6 6 and 12
year Never
months months ago (code 7)
ago ago (code
(code 4) (code 5) 6)
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such as The
Pirate Bay, YTS,
13337X,
KickassTorrents,
Zoogle?

f) Played a
game for free on
a chipped,
modded, or
flashed
console?

g) Used kodi or
plugins
designed to
bypass paywalls
for playing a
game on media
players such as
Nvidia Shield,
Amazon Fire
TV, etc.?

h) Bought video
games related
merchandise?
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Q47

In the last 12 months, how many:

Please include games for PC/laptop/console only and exclude games for smartphones/tablets.
If you do not recall the exact number, please give your best estimate.

a) Games did you buy on a new (first-hand) CD, DVD, Blu-ray disk, or memory card in a
physical store or online?

b) Games did you download from services such as Nintendo eShop, PlayStation Store,
Xbox Games Store, Steam, Apple App-Store, Google Play Games, etc.?

c) Games did you play on paid-for services such as Google Play Games, PlayStation
Network, Xbox Live, Nintendo eShop, Steam, GameFly Streaming, etc.?

d) Games did you play for free on sites such as Funnygames, Facebook etc.?

e) Games did you download (or stream) from file sharing sites or cyberlockers such as
The Pirate Bay, YTS, 13337X, KickassTorrents, Zoogle?

f) Games did you play for free on a chipped, modded or flashed console?

g) Games did you play using a kodi or plugins designed to bypass paywalls for media
players such as Nvidia Shield, Amazon Fire TV, etc.?
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Q48 In the last 3 months, how many:  Please include games for PC/laptop/console only and
exclude games for smartphones/tablets.
If you do not recall the exact number, please give your best estimate.

a) Games did you buy on a new (first-hand) CD, DVD, Blu-ray disk, or memory card in a
physical store or online?

b) Games did you download from services such as Nintendo eShop, PlayStation Store,
Xbox Games Store, Steam, Apple App-Store, Google Play Games etc.?

c) Games did you play on paid-for services such as Google Play Games, PlayStation
Network, Xbox Live, Nintendo eShop, Steam, GameFly Streaming etc?

d) Games did you play for free on sites such as Funnygames, Facebook etc.?

e) Games did you download (or stream) from file sharing sites or cyberlockers such as
The Pirate Bay, YTS, 13337X, KickassTorrents, Zooqle etc?

f) Games did you play for free on a chipped, modded or flashed console?

g) Games did you play using a kodi or plugins designed to bypass paywalls for media
players such as Nvidia Shield, Amazon Fire TV, etc.?
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Q49 In the last month, how many: Please include games for PC/laptop/console only and
exclude games for smartphones/tablet
If you do not recall the exact number, please give your best estimate.

a) Games did you buy on a new (first-hand) CD, DVD, Blu-ray disk, or memory card in a
physical store or online?

b) Games did you download from services such as Nintendo eShop, PlayStation Store,
Xbox Games Store, Steam, Apple App-Store, Google Play Games, etc.?

c) Games did you play on paid-for services such as Google Play Games, PlayStation
Network, Xbox Live, Nintendo eShop, Steam, GameFly Streaming etc.?

d) Games did you_play for free on sites such as Funnygames, Facebook etc.?

e) Games did you download (or stream) from file sharing sites or cyberlockers such as
The Pirate Bay, YTS, 13337X, KickassTorrents, Zoogle?

f) Games did you play for free on a chipped, modded or flashed console?

g) Games did you play using a kodi or plugins designed to bypass paywalls for media
players such as Nvidia Shield, Amazon Fire TV, etc.?
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Q50 For the last time that you downloaded or streamed games from file sharing sites or
cyberlockers such as The Pirate Bay, YTS, 13337X, KickassTorrents, Zooqgle, etc., please
indicate your scale of agreement with the following reasons:

Neither

Strongly Disaaree Somewhat agree Somewhat
disagree 9

s Agree
disagree nor agree agree

disagree
The price

The ease
of use (the
service is
convenient
and handy
to use)

Technical
quality and
speed

It was the
first site |
found

The
games |
was
looking for
were not
(or not yet)
available
through
other
channels

Possibility
of in-game
cheats

Itis
unlikely to
get caught
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Q51 For the last time that you played a game for free on a chipped, modded or flashed console
or used a kodi or plugins to bypass paywalls for media players such as Nvidia Shield, Amazon

Fire TV, etc., please indicate your scale of agreement with the following reasons:

Strongly
disagree
(code 1)

a) The
price

b) The
ease of
use (the
service is
convenient
and handy
to use)

c)
Technical
quality and

speed

d) It was
the first
site |
found

e) The
games |
was
looking for
were not
(or not yet)
available
through
other
channels

f)
Possibility
of in-game

cheats

g)ltis
unlikely to
get caught

Neither
Disagree Sc?mewhat agree Somewhat Agree Strongly
(code 2) isagree _nor agree (code 6) agree
(code 3) disagree  (code 5) (code 7)
(code 4)
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Q52 Have you changed your habits during the Covid-19 pandemic with respect to downloading
or streaming games from_file sharing sites or cyberlockers, playing a game for free on a
chipped, modded or flashed console or using a kodi or plugins to bypass paywalls for media

players?

No, my habits have remained unchanged

Yes, | started using these channels to access games

Yes, | slightly increased the use of these channels to access games

Yes, | considerably increased the use of these channels to access games
Yes, | slightly decreased the use of these channels to access games

Yes, | considerably decreased the use of these channels to access games

Q53 How often do you use internet to read news from:

a) National
newspaper or
magazines

b) Local
newspapers

c) Google News
or Yahoo News

d) Website or TV
channels

e) Blogs

f) Other internet
news providers

Every day (code

1)

At least each
week (code 2)

At leat each
month (code 3)

Rarely or never

(code 4)
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Q54

a) Jaywalking

b) Travelling
in public
transportation
without a fare

c) Exceeding
the highway
speed limit

d)
Photographing
with flashlight
in @ museum
where that is

not allowed

e) Having a
plumber work
for cash
without
invoicing
f) Not
declaring a
small gift from
a business
relation

g) Forgetting a
promise to do
community
work

Totally Mostly Slightly
not not not
(code 1) (code 2) (code 3)

Undecided
(code 4)

Slightly Mostly
yes yes
(code 5) (code 6)
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If no one else is around, do you consider the following behaviour acceptable:

Totally
yes
(code 7)



