Appendix A: Drivers for NSE: Representative quotes

Level Pathway Quote
ref.

Representative quotes

Individual Rebellious A.la
sentiment

“It was a time when I had very...very little money. I had no new assignments [...] all my savings were gone after seven years
of crises and so I [...] I signed up at the foodbank because I simply had [... ] nothing [...] no money at all. My reserves
gradually dried out. One day I found myself knocking on the door of the food bank. The economic crisis hit me hard, I had lost
most of my clients. Still, me working for someone else, now? No way. I really couldn't. [...] that’s where I started...I invented
this... project [...] that’s what we did. [...] Did I have other options? I don’t [...] So these were not real options for me at the
time. I started to develop the first idea that brought me joy: working with poor people, in nature, expanding my expertise,
criticizing the dependency on food aid. This was not a very rational decision, it came up in a time of limited possibilities.”
(Food Foraging NSE)

A.lb

“I don’t know if self-reliance is the word, but like an aggressive [... ] not accepting of other people’s help. We’re going to do
this by ourselves’. As the Dutch would say ‘laten we dit varkentje wassen’ (‘let us wash this pig’, meaning let’s get the job
done) [...] T am...I am very angry most of the time at the way the world works and I am also loyal to a point of fault, to at least
my family and sometimes other people [...] So then the loyalty leads to me becoming very unpleasant [...] There’s an aspect
of not forgiving and there’s an aspect of [...] the knowledge that it could all come crumbling down and then it will just be [us]
and no matter what happens, we will make it. That is the only goal in life I’'m certain of.” (Vegan baking NSE)

“The relationship between doctor and patient...that really IS a power issue. [...] The doctor...is the boss, the patient MUST
obey. [...] Within the psychiatric world, that has remained for a long time, an...authority...a power struggle...[...] a psychiatrist
can decide whether what you say makes sense or if it is...sick. If you say to the psychiatrist ‘yes, but you’re not right,” then he
will say ‘oh, the patient is speaking from his sickness.’ [...]It goes very far...how [...] who has the power to decide who is sick
and who is not. [...] It’s also about your freedom...you can even be forced to take medication, you can be held against your
will, taken into care involuntarily...someone can always tell you ‘you’d better do as I say, because otherwise we might have to
take you in.” (Food foraging NSE)

Organization Capitalization on A2
professional
experience

[...] ’ve been involved with this [...] I think this is where the ‘hey, we are not social workers, not a therapy group’ belief
comes from. We are all equal...there needs to be equality. Once you start helping people, equality is far gone. [...] But I had to
learn this, too at the time. When I was a consultant, I experienced vulnerable people treated with very little respect. Their needs
being ignored, and their needs being a lesser consideration when compared to the organisation's procedures. It's what I call
yes/no cultures. Whenever a vulnerable person made a request (for example, take their pet to an institution), the answer was
no. I wanted to create an organisation that said yes first, and then figure out which problems had to be overcome in order to
make that request a reality.” (Food Foraging NSE)

“In 2007, I started the first foundation. [...] Back then I used to work in a high school. [...] In the secretary office, as
direction assistant. So there used to come children who had detention. And very often, at some point, I realised it was always
the same children, and it was a shame, because they all had very good school results. And I thought, ehh? What is actually
going on? Because I started talking to them and there was always something going on at home. So there was one boy, a very
good boy, and he broke down one day. He said “ my mum died” So his sister was looking after him. She was 18, so a child
herself.” (Meals for schools NSE)

Community  Localised solutions ~ A.3

Well, when we started, people picked up on it in one way or another, so we're doing this [...] Through somebody who knew
somebody [...] [we joined] an initiative [...]it was an evening with people who just graduated that started to research a theme.
And they asked us if we wanted to pitch of about what we had done. [...] From that evening came a few people who wanted to
support us: a man from who worked in a restaurant, somebody who had contacts in the VPRO (Dutch broadcaster). (Vegan
baking NSE)




Institutional

Instrumental use of
welfare support

A4

“I had to join a program, together with people who were also on benefits, because yes I said that I wanted to make a job of my
hobby. I got a coach, so I said: ‘I’ve got it! I've got it! This is it!” But he said, ‘I don’t know, I just don’t see it ... why should
I buy your food? I can just get an [readymade meal for children]’ but then I said, ‘it’s not the same! it's good! is it healthy!
but he was doing it to challenge me, he really was doing his best to test me, to see if I really meant it.” (Meals for schools
NSE)

A5

“The most important choice we had to make was that [my daughter] had to stay at home and not go to an institution. No other
options. Because we wanted quality. Daily activities and we wanted meaningful activities [...]. There was actually no other
choice. [...] There was a [...] lunchroom run by people with a disability and [...] [the beneficiary] wasn't good enough for it.”
(Vegan baking NSE)

“If you’ve been freelance for any length of time then...at least, in my case finding a job is no longer an option. [...]. Come on,
a boss above me again? No way. [...] it was a bit difficult because those were still bad times for [...] freelancers. I might
perhaps have done more to acquire assignments, perhaps. But somehow, ehm...yeah. I don’t know...it’s hard to recall.” (Food
Foraging NSE).

Appendix B: Community Resilience in NSE

Level

Pathway

Quote
ref.

Representative quotes

Individual

Conflict management

B.la

“Actually producing food yourself. And slowly but surely that turned out to [...] breed solidarity [...] that is what we wanted,
[...] that it would become a proper group. That’s when I started to realise that own power is also communal power. It is not
only sharing is an important aspect. So, what you find in nature is often abundant. You share it amongst yourselves. And that
goes further, because you also share pleasure, you also share the company. And all sorts of skills; somebody may be good on
the computer, so that person helps another with assembling their computer or someone else has a computer left over, but it’s
all a product, services that you share.” (Food Foraging NSE)

B.1b

“[Now] there is more money. I don’t know if all these problems with our participants these days are around the fact that we
now offer activities to paying clients. But they definitely started around the same time. Because we now have paying clients,
participants are also getting paid. Maybe this is causing jealousy between participants. I find this hard to resolve.” (Food
foraging NSE)

B.1c

“And I’m very glad with the support of [the chairman], he is also my coach. [...] I just feel very uncomfortable telling people
what to do. But sometimes, enough is enough! Now I have somebody who acts as mediator in all meetings. Also, they can go
to him if they have a problem with me. That way, things don't get out of hand. In the meeting I mentioned the fact that we are
all colleagues on purpose. [...] You needn’t be friends. That it is entirely possible, to not like some people, but that you still
nevertheless have to try to interact in a positive manner, as colleagues. Because you are trying to reach a common goal, after
all. And it is very human.” (Food foraging NSE)

B.1d

“For example, during workshops, people would ask ‘could we perhaps...could we perhaps make the jam without sugar?’ and
then I’d say ‘no, because...” but I mainly said no because of... due to my own insecurities. Because as long as I followed my
own plan, things would turn out all right. But somebody else’s plan? Oops...I didn’t know how to deal with that. So then I had
to learn, like, to say in such situations ‘what a great idea, but let’s just have a look and see what this entails exactly,
why...what function does the sugar have again?’ But in principle you appreciate that... someone has an initiative, brings
something to the table, their own idea...yes, to stimulate.” (Food foraging NSE)

“Sometimes I can, I can just sit there as host, receiving the guests and the kitchen runs itself. I hardly need do anything there
anymore. So that is great. [...] At first I was the one doing every...who had to do it all [...] and that’s how it should be,
because I simply reach my limit. If I don’t delegate, the company can’t really function, because it is too much work for one




person. [...] I just need to make sure people do more work themselves. But at the same time I need to coach and train them to
be able to do that.” (Food foraging NSE)

Organization

Risk management

B.2a

“It's not going to happen again [that clients don’t pay for our services]. Now we know we have to change our policies. We
can't be so social; we need to be a bit more business-like. [interviewer: Can you do it?] Now I can [laughs] Actually, I had
said, I don't want anybody else in the kitchen. Because I thought she was quite serious, I thought, ‘I want to take this
seriously. At least I'm going to try. What you told me just wasn't true. And what we normally ask is much more. It's only fair
that we ask more. [emphasis] It's only fair we ask more. (Meals for schools NSE)

“I may have gone about appointing her incorrectly. Because I already knew I wanted her as my assistant, but a vacancy was
sent around nevertheless, and...well, that garnered some criticism. That procedure was not well thought out and eh....it’s
important, I think, when jobs like this pop up, to go about organising it in a...in a...very open and honest manner. Yes. So
there was criticism” (Food Foraging NSE)

“We’ve recently started to include labour in our cost, that’s the level of sophistication you’re talking about ehhmm... so
anything on top of that would make it even more prohibitively expensive, so personally my new goal would be to
uhm...uhm...use the alliances we have to get people to come directly to us because ehm... and also in that way to sort of
ahh...promote transparency. I want our business to be way more transparent. Both the pricing, the way we make it, where the
ingredients come from, all of that. So, that’s got to be our selling point. I don’t know yet which partnerships we could use for
that, what, what partnerships we should make, if we should take out ads, if we should just put up a bunch of cookies
everywhere, because the, the side of the business that makes sure [my sister] has a useful job is running well, but now she can
make more cookies, but where are we going to put them? Okay. My best friend told me yesterday that in theatre this is called
a discrepancy between supply and demand when they actually mean; ‘we don’t have enough visitors’. We are currently like
that.” (Vegan Bakery NSE)

B.2b

“We were on social media and then we...it took a lot of time and I had to get off the Instagram because it took up four hours
of my day, which were four hours where I wasn’t working, uhm and the Instagram didn’t yield any, any orders and the
Twitter sometimes connected us to new people because it meant that I got to go Brussels for the Disability Voting Rights
Conference, and ehh...which was an amazing experience, but other than that it also didn’t yield any [question: have you
stopped Twitter as well?] Yes. We are literally on no social media. If you want to us you will have to go our webshop and
subscribe to the newsletter... so my new plan is to do a newsletter once a month, to make it comprehensive, to make it even
higher quality than it already was and to then...I don’t know. Put up guerilla advertising. (Vegan Bakery NSE)

B.2c

“We had an appointment with the social media manager. And we’d already decided [a volunteer 1] would do Facebook and
[volunteer 2] was going to do the website and so we talked to this advisor about what else we can do with social media.
And...well, we got several great pieces of advice, but all of a sudden [volunteer 2] is like ‘yes, but I’d really like authorisation
to access the Facebook account, well says [volunteer 1] I’d like to think about that...” She is from, she is Indo...Indonesians
never say right out...never say a direct ‘no’. This does not however mean ‘no, [ want to think about it’, they actually do mean
‘no’ then. Ehm...And then [volunteer 2] was like ‘yes, but I am trained to do this, to do ehh...graphic design work and
websites and communication, so I’d be really good at it’ [...] Bang! So [volunteer 1] got very angry, at least, not openly, but
[...] in secret. This completely destroyed the relationship between [volunteer 1] and [volunteer 2]. The end of the saga was
that we ditched the entire social media policy and all the advice...” (Food Foraging NSE)

“Yesterday I went to an important meeting, a challenge by the HVA (Amsterdam University of Applied Sciences). The HVA
organised challenge for participation entrepreneurs, to research how they can be implemented. [...] For civil servants, leaders,
to come together and draw up a plan. That was yesterday. People ask for my website, and I couldn't give it to them. (Meals for
schools NSE)




B.2d

“I am definitely NOT [emphasis added] going back to social media. [interviewer: but somebody is?] Maybe, if I can find the
right person. But I feel guilty about asking somebody else to invest time in it, so I need to...one of our, one of our uhm...new
carers [...] is very into Instagram and on top of the social media and she offered...so I could...I need to have a conversation
with her about that. I had one and then...yeah. I still don’t want to. But also, maybe if it helps... [...] if you do have it, then
people just like your picture and then you never hear from them. [...] maybe I’m looking for somebody to help with the
marketing aspect of it because I’m not...I’m not that... I’m not that person. Give me a choice and I’d just be in the kitchen.
[...] Which both explains why we work so well as a company and why we don’t work so well as a company, financially.”
(Vegan Bakery NSE)

“They offered us, I think, five hundred euros subsidy [...] we applied for our eco-certification with that, but that didn’t come
to pass. [...] it turns out that if you [repeat] if you want this certification you cannot use, for example pears grown in
somebody’s backyard because they are not certified and that is one of the main things we do. I think one of our core values is
that if somebody has a bunch of pears leftover we can make sure they don’t go to waste. And they are better, the production
of those are better and no copper is sprayed on them etcetera compared to regular old organic farming. [...] So we came to
realise we are too small for certification.” (Vegan Bakery NSE)

Community  Knowledge transfer

B.3

Part of the program was to attend a fair, there were five sections, and every section had to have a leader. I became the leader
for food enterprises. There were other food enterprises, but they didn't have a plan as developed as mine. I've kept that role
all this time, I’'m always one step ahead of the people I work with. Offering our resources to other entrepreneurs. So all the
experience I've had all these years, I’ve used it for this program, one way or another, I give people hope. On the other hand, I
carried on working because I didn't want to disappoint them.” (Meals for schools NSE)

Institutional ~ Bridges for adaptive
capacity

B.4a

[My daughter] has come so far that I start to think what the next step for the enterprise will be. So maybe it is time to have a
business plan carefully. What feels right. What fits? Do we have to let go of the financial aspect? Do we need to start thinking
about another economy? What's the alternative? Can we use the share economy? Maybe I just say crazy things but that's what
plays in my head. (Vegan baking NSE)

B.4b

I think collaboration is a big word, we are in the circuit [...] We are in the system. We are in the system. [...] I don't think it's
a collaboration. They offer us things. [...] We are known. But it's not like right guys we gonna do this and that for you. [...]
they want to know what's going on more than giving you financial support on the initiatives [...] because there's loads of
initiatives, they need to prove that they are their monies worth. (Vegan Bakery NSE)

“I filled in the form. [...] And they asked me ‘is your project for foreigners?’” No. Foreigners come, they are welcome. [...] ‘is
your project for younger people?” Well, yeah...younger people can participate, yes, but what’s the problem? ‘Is it for older
people?’ Yeah, they can come [...] it kept on asking, about characteristics of people, supposing that everybody does a project
for...for...aged, addicts, or female or foreigners, or young people” (Food foraging NSE)

B.4c

“I could hand in a plan [to the city council district], as big as I could imagine, I always wanted to set up a family service
restaurant, so a restaurant, with items around it, with flexible work spaces. A sort of restaurant where parents can come to
entertain themselves and leave the children to be entertained and learn about healthy food. Of the 11 start-ups, we were
selected as the best four, so we won a start-up subsidy. The only thing is that I couldn't implement my concept as I wanted it.
[...] I am a bit disappointed. Firstly, I was thankful about the start-up subsidy, but I think we could have got a lot more help in
finding the right premises, the concept was right on target with their priorities, it could have created a lot of jobs, what we saw
in the street matched or business concept, we could have given hope to a lot of people because we could have shown that you
can be successful even if you start at the bottom of the ladder. And also fix the problems that we experience in society, and
also make money. I was expecting more support, especially because we won the subsidy, we got a lot of questions from the
city council, for example, about a plan for a deprived area [...]. There are lots of children who live in poverty. Families with
our problems, God knows what. So, we wrote a proposal for the neighbourhood, it was a concept that I had thought about a
long time ago which I divided it into different projects. They rejected our project but implemented our concept with another
partner. I am very disappointed about that. And I am not the only one.” (Meals for schools NSE)




“I've accomplished so much!” but as small entrepreneurs, we need to get space in the city or in the main square and
coincidentally [my mentor at the start-up programme] got employed by the City Council to start research on precisely that
[poor health in children from deprived backgrounds] so very often when I come up with a plan and public instances seem to it
pick up on it. But it always stays at the research stadium, it’s never implemented. They offered me to go to the Shopping
Hall. I don't know if you know it, but the Shopping Hall is quite small. so I would get a unit as small as this room. and that's
too small and so that didn’t really get any further. (Meals for schools NSE)

Appendix C: Transformative Change Elements in NSE: Representative quotes

Level Pathway Quote  Representative quotes
ref.
Individual Fulfilment of self- C.la “We go with people in poverty situations...participants of the foodbank...people with [...] sometimes forty...thirty or forty

actualization needs

euros a week to survive on, they have to do everything with that. We go foraging. So providing a part of your own food
requirement for yourself. [...] the example of [urban farming in eastern Africa] made me think of it. Because there, in those
vertical...in those sacks you had [...] a relatively small profit. People definitely couldn’t survive for a year on it, but it gave
them just that bit extra. And that bit extra was important. And not only food wise but also the working together with others.
So that was eh...the example which had an impact. Own power, so empowerment, that is the same principle for me....so not
only being dependant on the food you get given but also, thanks to your own initiative actually producing food yourself.”
(Food foraging NSE)

“Ever since I'm young, I've had ideas and plans. And my dad used to laugh and say, ‘hey yeah, yeah, dream on’ but then |
showed him, yes! Ican do it! [...] this was the first time that I told my dad, and he said...straightaway.... wait a minute....
this might work! Yes that's it! and he thought of the name.” (Meals for schools NSE)

C.1b

“I actually think there are not enough initiatives like ours. Don't you think? [...] And that has been the problem from day one.
When [ was with [a friend] and he said you are pioneers.” (Vegan baking NSE)

“I used to say ‘I want to help her [my daughter] become an entrepreneur’. Now I say ‘She is an entrepreneur, only thing is
that you need a bit of help’. And long-term, I would like that she is also valued financially, that she can be cost-neutral, with
things that she likes.” (Vegan baking NSE)

“And I think it’s often seen as limiting, I think it’s often seen...chhh, we have received a lot of unwanted pity over the years,
for [...] like ‘oh, you take care of your disabled sister...oh, you’re so cute...” No, I’'m not, I’'m just doing what I think
everybody in my position would do, or at least it feels right to me. It’s [...] the deal [my sister] and I had the moment she was
born and I know she does in a weird way, no not in a weird way, she does exactly the same for me. It’s a two way street. So I
think it unites in growth because ehm, somebody flourishing means the other people flourishing, too. You’re not flourishing
because you’re taking something from somebody else, you’re not like....people presume, that we, because we have limited
resources, we’ve gone into a water world clawing at each other’s eyes...ehh, I don’t know, gladiator style fighting battle, but
the opposite has happened because we’ve had to be thoughtful with resources and we had to make sure that we hear each
other, so then yes, everybody finding some freedom, does result into growth. Yeah. And realising that this is now possible,
that was our moment of growth of last year or was my key moment of change.” (Vegan baking NSE)

C.lc

“It has to do with I lost two of my best friends in the last ten years [...] before the project. [...] And that was also one of the
reasons that I had not good eh...not enough power to work for my office. That I [...] I did not organise my work and my
assignments. I was in crises.” (Food foraging NSE)

“I do let other people help me. Because this is top sport. And you need to be in top condition. [...] I have coaching chats. I
have done it for a while. Actually, since we started the project in 2000. And before that if I found that things were difficult. I
once met a psychotherapist from Argentina. [...] I asked her what am I going to do when she is 18? Will she have to leave




the house? [...] She said, have you thought of keeping her at home with you?” (Vegan baking NSE)

C.1d

“I don’t know why they want to come here. I think yes, I think mostly because they all say that it is like it’s their job, but [...]
didn’t take a fifth day of work because she likes working here so much. [one of the kitchen workers] has a full-time job, or
almost a full time job...but she works I think four eight hour days and then on Friday she takes off and she comes to cook
here. Which for her is like ehh...therapy.” (Vegan baking NSE)

Organisation  Fraternity stakeholder =~ C.2a
relationships

[Talking about a project plan delivered to the city council which was not granted] “The problems they were dealing with
were multifaceted, the children live in poverty, the parents had drug issues, violence. It was a plan to tackle problems at
home, the problems faced by families, schools. It was a high priority for the City Council. [...] My idea, based on my
experience, for what I know for having an ethnic background Is that you reach out to people much easier, you can educate
them, bring them to your side, by using entertainment, parties and food. so I had a theatre piece.” (Meals for schools NSE)
“Slowly but surely that turned out to [...] breed solidarity [...] that is what we wanted, right...that it would become a proper
group. That’s when [...] I started to realise that own power is also communal power. It is not only ehm...sharing is an
important aspect. So, what you find in nature is [...] often abundant. You share it amongst yourselves. And that goes further,
because you also share pleasure, you also share the company. And all sorts of skills; somebody may be good on the
computer, so that person helps another with assembling their computer or someone else has a computer left over, but it’s all a
product...eh...services that you eh...share. (Food foraging NSE)

C.2b

“One of the very good things, I think, of this project. [interviewer] ‘You have’ no obligations [interviewer] ‘fo change
people’. People need not feel obligated...to take part. Just join in if you feel like it. At least 20 people per year take part in
workshops or walks. Everyone has a great time and they keep on coming back. It's good for them, it makes them happy. And
if not, then, well, don’t. [...] if we think someone is depressed, then maybe we might try to convince them or...say something
like...’come on, we’re going to do something that’s fun’. But the choice is ultimately up to them. And mine I feel truly free
now. When I was a consultant, I still had to respond to what clients wanted. I am lucky to have found a way.” (Food
Foraging NSE)

“We worked with loads of people, that was the municipality wanted. A lot of people though it was a good initiative. People
who were just at home. Family members, parents. They helped us in the kitchen. A lot of people have got jobs after working
with us. Because they could get references. [interviewer] how many people did you have in the kitchen, 2 - 4? Yes more or
less, per day. All of them have baggage. But in one way or another, it works.” (Meals for schools NSE)

“I’m always one step ahead of the people I work with. Offering our resources to other entrepreneurs. So all the experience
I've had all these years, I used it for this program, one way or another, I give people hope. [...] People in the kitchen, feel
they are useful. For example my mum would have fallen into a hole, if she wouldn't have had anything to do after being
made redundant. Work was her life. If she is still helping the kitchen with food. But now she does much more. More than she
used to, things that I would normally do. Manager, dealing with clients, if something is wrong.” (Meals for schools NSE)

C.2¢c

“Everybody is always very enthusiastic about the idea. Just yesterday. A while ago, there was a little article published in the
neighbourhood newspaper and the editor-in-chief dropped by and ‘can I buy some cookies from you guys? It's so nice
everything you do, your results.” People react to this sort of thing. (Vegan baking NSE)

“I work in my neighbourhood [...] the community centre is on the other side of the street, the foodbank is behind, the
Ratatouille Restaurant is...just around the corner and [...] this is my field of work. So when I walk in the street now, I meet
people of the center, of the foodbank, of...ahhh...so it’s much more a neighbourhood [...] activity. (Food foraging NSE)
“There are lots of children who live in poverty. Families with our problems, god knows what. So we wrote a proposal for
the neighbourhood, it was a concept that I had thought about a long time ago” (Healthy meals NSE)

[talking about the project workers] She's satisfied with her life. [...] after the heart attack, she's not very good with numbers.
She now does, with people, is better. She does things on the computer, or she takes things. She doesn't sit behind the
computer all day, she works with people. And [another project worker] she works in the neighbourhood, in the community
centre.” (Healthy meals NSE)




c.2d

“When I talk to people who are doing some social entrepreneurial things there is often the case that they’re just doing social
entrepreneurial things, they’re not personally invested.” (Vegan baking NSE)

C.2e

“When I can, when I talk to people who are doing [...] social entrepreneurial things, they’re not [...] personally invested.
[...]It’s not their fight to fight. [interviewer:] ‘in their perspective, they had a business plan rather than’....Yes. ‘A personal
interest in solving a problem.’ Yes, and I...that’s fine, that’s very good and I mean, more power to them if they try to use
their powers for good rather than evil, but [..] I’ve never really known how you can do something like that without having an
internal motivation. [interviewer] ‘/t’s a moral conviction.’ Good, I’'m such an awfully, morally...yeah. No it’s definitely a
moral conviction. And then it can... the disconnect also starts when you try to explain your moral conviction [...] I’ve learnt
to measure my preachiness out in small doses.” (Vegan baking NSE)

I really, truly have no idea. I know that I get into fights with these kids [opportunity entrepreneurs]. I know that I’ve on
multiple occasions gotten into fights with these people and wondered like ‘are you doing this for any other reason than to
make money yourself?” What is...what’s your point? I don’t know. (Vegan baking NSE)

[from a report to funders] “Almost all participants have financial problems. Many have debt management plans. Almost all
participants also have other problems. Often there is an accumulation of several types of problems: physical, psychological,
social and / or relational. These have not been investigated further, because [this NSE] does not focus on the problems of
participants, but on their possibilities.” (Food foraging NSE)

Community  Collaborative C.3a
approach with local
providers

“What we’ve been thinking about with regards to growth, is if we could take like a silent partner. [...] I’ve always been very
inspired by cooperatives [...] I think for us, the way we’ve always taught people. [...] We’ve only just come up with the
idea, we’re only just starting to discuss it. But expanding and growing in a way, that could also have a positive financial
impact, but that is also definitely about including more people.” (Vegan baking NSE)

“We do it more as a group now than we did in the beginning. The beginning was really like...providing a service. [...] I think
it took two years in total and it is a process which is ongoing. [...] [you could say that] we need to become a collective and
that [...] up to a certain point there [...] will always be people who say ‘no, I want to be taken care of, I’'m going to join in,
because you guys, you guys are doing this for us” (Food foraging NSE)

C.3b

“So, now, at this point, that's the direction we're going [she makes a sign pointing upwards] But we have sunk, to almost rock
bottom. We've had to invest a lot of our own money in order to continue. And that's what we are doing now. But jobs we
have now are not enough to keep as a float.” (Meals for schools NSE)

[talking about one of the beneficiaries] “She said, ‘it's like you're in my head. I think exactly like you.” And I had the same
feeling about her. [...] I've kept in touch with her, encourage her to carry on. And this is the reason why I will never stop,
because I have always told people, it doesn't matter where you start you can always make it. That's why I will never stop.”
(Meals for schools NSE)

“Because quitting is not an option. [...] it’s when we realised that [the main beneficiary] enjoys baking cookies the most, so
that is what we should focus on. [...] this company’s sole...no, not sole, this company’s main purpose is to make sure that she
has ahh...a job that makes her life... meaningful and so the moment we realised that, ‘why are we bothering with all the
soups’ and ‘why are we bothering with this entire idea of making profit and becoming a huge soup selling success when
[she] wants to do cookies?” (Vegan bakery NSE)







