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Webcam work: Policies,
practices and platforms



This report outlines the main findings from a four-year-long research
project plexxxi (The Platformisation of the Global Sex Industry) conducted
at the University of Amsterdam, focusing on the webcam industry. The
report offers important insights into how the webcamming industry is
organised and regulated and how performers do their work within these
structures. Based on extensive research, this report presents findings on
policies, platform design, and performer practices to comprehensively
outline labour issues in this industry. It shows how the webcam industry
functions by examining performers’ perspectives, the different regulations
affecting the industry, and how platforms operate. To address these issues,
the report also offers recommendations to improve webcam performers’
labour conditions.

Webcam work is a popular form of online sex work carried out on platforms.
Sex work is the consensual transactional provision of sexual services
between adults, which can take many forms. In this case, it involves
livestreaming sexual and erotic content. This global industry mostly takes
place on webcam platforms, which connect streamers with clients and take
a cut of the performer’s income. Webcamming is both a form of platform
work and a form of sex work, creating unique challenges for performers. For
example, they have to deal with algorithmic control by platforms, unclear
content moderation, competition on the platform, repressive policies
against sex work and pornography, and moral politics and stigma. There

is still little insight into how all these factors affect performers and their
working conditions or how the industry is structured and regulated.

The report is based on research carried out by Rébecca Franco on policies
and regulations, Emilija Jokubauskaite on platforms, and Hanne Stegeman
on worker practices in the webcamming industry. All three researchers
conducted fieldwork in the industry and interviewed its insiders as well

as worked with other data collection and analysis methods, presented

in each one of the chapters. We draw on our analysis and the creative,
resilient, and resourceful solutions and improvement suggestions online
sex workers brought up during our research to formulate recommendations
for platforms, payment intermediaries, civil society, and policymakers.

In June 2024, these suggestions were further discussed with academics,
activists, and experts, including those with lived experience of sex work.
We formulate the resulting recommendations at the end of this report.



Policies



How webcam work is regulated

In the offline space, laws and policies set by governments regulate sex work and pornography.

Today, much of the selling of sexual content happens on the internet, on online platforms such as
webcamming platforms. With this move online, corporate actors have now also become important
players in its regulation. These actors, such as platforms and payment intermediaries, create the
infrastructure and market for online sex work, but govern over it without the checks and balances that
traditional governments are beholden to.

This chapter offers an overview of how webcam work is regulated globally. It zooms in specifically on
the different actors involved in regulating webcamming (governments, payment intermediaries, and
platforms), and how this creates a regulatory framework that does not have performers’ interests at
heart.

The findings in this chapter are based on document analysis, fieldwork notes from three adult industry
conferences, and 17 interviews between January and November 2023 with key stakeholders working
in the industry.
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Figure 1. Regulatory actors and their relationships




Who regulates?

GOVERNMENTS

Compared to other types of sex work, such as full-service sex work, webcamming work is relatively
unregulated by national governments. In certain countries, webcam work is illegal, alongside other
work in the adult industry and/or sex work. In other countries, webcam work is not clearly regulated by
local legislation.

In many countries, such as in the Netherlands, webcam work is legal in principle as long as platforms
and performers comply with laws and regulations. Governmental legislation that targets sexual
content or non—-consensual content impacts webcamming platforms. Many national governments
have laws in place on illegal and/or ‘obscene’ content, such as child sexual abuse material (CSAM) or
bestiality. Other forms of regulations also apply to webcam work and webcam platforms, such as the
EU regulation of digital platforms under the Digital Services Act'.

Certain laws also affect webcam platforms on a more global scale. Many international platforms do
not put in place specific terms and conditions for each country in which they operate. This means
that in order to comply with legislation in one country, platforms enforce these rules regardless of
where the performers or clients are based. So, legislation in one country can affect the platform’s
functioning beyond that region. For example, in the US, the record-keeping standard on proof of
age of performers depicted in pornographic content known as 2257 is an industry standard that
major international webcamming platforms comply with, regardless of whether the content is shot
and distributed in the United States?. Additionally, many platforms have servers located in specific
jurisdictions, such as the United States, requiring them to comply with the laws of the jurisdiction
where their servers are based. This means that laws coming from one country, often the US, can have
effects in other countries where that platform is operating.

The detrimental and global impacts of the 2019 US legislative
package ‘Allow States and Victims to Fight Online Trafficking Act/Stop
Enabling Sex Traffickers Act’ (FOSTA-SESTA) on online sex workers
have been well-documented?. These laws hold platforms liable for

1. The Digital Services Act (DSA) is a new set of EU regulations aimed at forcing major internet platforms to better
tackle the spread of illegal content. Set regulations also aim at improving rights of users in content moderation
decisions and transparency in content moderation and algorithmic recommender systems. See https://digital—-
strategy.ec.europa.eu/en/policies/digital-services—act-package

2. 18 U.S. Code § 2257 - Record keeping requirements https://www.justice.gov/criminal/criminal-ceos/18-usc—
2257-2257a—certifications.

3. For example, see Blunt D and Wolf A (2020) Erased: The impact of FOSTA/SESTA and the removal of Backpage on
sex workers. Anti-trafficking review 4: 117-121. DOI: 10.14197/atr.201220148, Tichenor E (2020) ‘I've Never Been
So Exploited’: The consequences of FOSTA/SESTA in Aotearoa New Zealand. Anti-trafficking Review 14:99-115.
DOI: 10.14197/atr.201220147, Tripp H (2019) All Sex Workers Deserve Protection: How FOSTA/SESTA Overlooks
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content that ‘promotes prostitution’, which can be broadly interpreted.
This law also affects webcam platforms and performers, as platforms
now prohibit performers and customers from discussing in—person
meet-ups.

While most legislation and regulation addresses the content of platforms, some regulations can
also address webcamming platforms as labour platforms. National and supranational governments,
most notably the EU, increasingly attempt to regulate platform work in general to improve working
conditions. In doing so, they aim to curtail the power of platforms that manage how people work
without offering labour protections. For example, the EU’s new Platform Work Directive is aimed at
improving transparency in algorithmic management on digital labour platforms and tightening rules
on employee status. This means that there will be stricter tests that determine whether a worker is an
employee of a platform rather than an ‘independent contractor’. Up until now, online sex work has
mostly been excluded from these political and societal debates and policy processes®, even though
webcam work is also a form of platform work. Online sex workers may be extra at risk of precarity

in the gig economy, because they have to contend with the precarious nature of their work in the
platform gig economy, combined with the precarious legal status of doing sex work that provides
limited access to rights and protections.

PAYMENT INTERMEDIARIES

Payment intermediaries provide the financial infrastructure to platforms to enable payments from
customers to the platform to the performer*. These intermediaries include credit card networks,
payment processors, and banks. When customers want to purchase goods or services from an adult
platform with a credit card, the credit card networks rely on processors to move money between the
issuer bank of credit card holders (the customers who buy sexual content) and the acquiring bank of
the adult business that operates the platform.

* Many payment processors do not want to work with adult businesses such as
webcam platforms. Only special ‘adult’ processors want to do so, for higher fees.
This is because webcam platforms are categorised as ‘high risk’ for fraud and
chargebacks in the payment industry. This creates a distinct payment ecosystem
specifically servicing and regulating the adult industry.

Consensual Sex Workers in an Attempt to Protect Sex Trafficking Victims. Dickinson law review 124(1): 219-246.
4. https://www.consilium.europa.eu/en/policies/platform-work-eu/

5. Rand, H. M. (2019). Challenging the invisibility of sex work in digital labour politics. Feminist Review, 123(1),
40-55.



Credit card networks and payment processors have become powerful players in regulating adult
platforms, including webcamming. Visa and Mastercard have a near-duopoly over credit card
payments in the adult industry. Together with payment processors specialised in adult businesses,

they set out and enforce stringent rules for adult platforms**. These rules dictate platforms on the
type of content that can be hosted and streamed, and on what terms. Platforms abide by rules set by
payment intermediaries because they are dependent on them to run their business.

In doing so, payment intermediaries have become de facto regulators of the adult industry, including
webcamming platforms.

** Why do Visa and Mastercard set rules for the adult industry? Both have to
contend with reputational risk and legal liability involved with servicing adult
businesses such as webcam platforms. They do not want their services to be
used for content and/or activities that could pose a legal liability or damage their
brand. The FOSTA/SESTA law increased legal risks by making them potentially
liable for user—-generated content on adult platforms. While this law does not
specifically target payment intermediaries, the law increases the likelihood

of legal action if intermediaries operate on an adult platform because FOSTA/
SESTA eliminates immunity from prosecution for entities facilitating prostitution.
Mastercard developed new requirements for adult platforms in 2021 in the wake
of a public campaign that targeted Pornhub for hosting non-consensual material
and accused credit card companies of profiting from it.

Rules and

CVisa / Mastercard) 5

adult merchant

imposes interprets
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Broadly defined

High-risk

Compliance requirements

payment

processors and terms and conditions

enforci J
Platforms (Terms and conditions)

Figure 2. payment intermediaries and their rules.

So what do these rules do? Credit card networks prohibit adult businesses from using their services
if they host or stream illegal material or material that they consider to be damaging for their brand.
Mastercard has also issued global requirements for moderation and verification. Visa followed suit
in 2022. These rules set strict requirements for documenting age verification and consent and for
content marketing and moderation. These rules set by Visa and Mastercard exceed legislative norms
in the US and the EU.
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Because these rules and the definitions of prohibited content are not set out in detail, payment
processors need to interpret the requirements set by Visa and Mastercard. Processors set up their
rules based on compliance with credit card rules, the laws in the jurisdictions in which they work,
and banking regulations. They subsequently enforce them onto the platforms which they provide
processing services for.

PLATFORMS

If you are a webcam performer streaming on a platform, you need
to comply not only with the laws and regulations governing the work in
your country, but also with the rules, community guidelines, and terms
and conditions set by the webcam platform on a global scale. These
rules, for example, stipulate what types of content you are allowed
to stream, how you should verify your identity prior to streaming,
how much you earn from your content, which categories and tags you
can use to market your content, and what the consequences are for
violating the content guidelines. But these rules are not created in a
vacuum. Platforms themselves need to comply with different rules and
regulations set by actors such as (supranational) governments and
payment intermediaries.

Platforms set the terms of service, service agreements, and content guidelines that performers
need to adhere to and that establish a managerial relationship with the performers. Performers
have to agree with these in order to be allowed to stream on their platform. Platforms enforce these
terms and conditions through content moderation and verification processes, and often employ
punitive measures to enforce the rules onto performers. This works out as a “my house, my rules”
relationship.

High-risk
payment
processors

complies with

enforces

Platforms ) —— CTerms and conditions)

\
enforces

Punitive and opaque

Online sex workers <_/

Figure 3. Platforms and their rules.

But how are these terms and conditions determined? Platforms develop them to comply with existing
rules set by governments and by payment intermediaries, but do so in a way that benefits their
business.



They need to avoid compliance problems with governments and law enforcement or vital financial
service providers. So platforms must comply with laws and regulations of the jurisdictions in which
they operate or are hosted, for example, in terms of illegal content. Platforms also must comply
with the rules and standards set out by payment intermediaries. But another important factor is the
corporate interest of the platform. As businesses, they enforce terms and conditions that help them
be as profitable as possible and be competitive with other platforms. For example, platforms that
market themselves as ‘boutique’ platforms, such as LiveJasmin, allow less non-normative sexual
practices than platforms that market themselves as a platform for free sexual expression, such as
Stripchat. Another example is that platforms do not allow performers to share contact and details or
usernames on other platforms with clients. While platforms enforce this rule to avoid liability under
FOSTA/SESTA, it also enables platforms to ensure the performer does not bring client transactions
off platform, thus avoiding the hefty platform fees. So webcam platforms do not set their rules in a
vacuum, but still have a lot of power over how they set their rules.

Concerns

Different issues arise from how platforms develop and enforce terms and conditions, service
agreements, and community guidelines, mostly to comply with payment intermediaries’ rules. The
rules developed by the credit card networks have caused many problems for the adult industry, and
for sex workers in particular. For example, performers have lost the ability to monetise certain niche
content, such as hypnosis content, because they are now banned by the new rules, even though they
are legal in the jurisdictions where the performers work and the platforms are located. Moreover,
the required age and consent verification set by the credit card networks can lead to problems for
performers in uploading and monetising their content, for example because platforms comply by
using faulty automated tools and/or by requiring overly complicated verification processes. Notably,
the rules have been criticised by sex workers and their allies, including the ACLU, for discriminating
against online sex workers, by singling out the adult industry and in setting stringent rules that
hamper online sex workers’ ability to earn a stable income®.

UNEQUAL RELATIONSHIPS AND POWER IMBALANCES

The rules set out by payment intermediaries are developed top—down. Mastercard and Visa did not
consult with the adult industry directly prior to publishing the new 2021 requirements, and did not
consult online sex workers at all. As the representative of the adult industry trade association states:

““ Visa and Mastercard are the unelected, unaccountable masters of
our fate.”

Yet, webcam platforms do need to comply with rules set out by Visa and Mastercard, because they
risk heavy fines and losing payment processing if they do not. As an adult industry attorney mentions:

*“ the majority of your income is derived from Visa and Mastercard [so]

6. Holston-Zannell L (2023) Federal Trade Commission Complaint - Mastercard, Inc. 30 August. Available at:
https://www.aclu.org/documents/federal-trade-commission-complaint-mastercard-inc



15
that’s what you have to protect. You can’t make money. You’re not going to
stay in business.”

Platforms on their turn set the terms and conditions for performers in a top—down fashion. Platforms
develop their terms of service without focusing on performers’ needs. Performers cannot influence
the terms and conditions; they must abide by them or risk penalties, have their stream or account
temporarily suspended, or, worse, permanently banned. The stringent top—down rules enforced

by payment intermediaries without meaningful consultation with the adult industry or performers,
combined with this top—down enforcement by platforms leads to an especially punitive environment
for performers. Since platforms that do not rely on sexual content for their business model, such as
social media platforms, ban sexual content and sex workers, performers must rely on adult webcam
platforms to earn money from their livestreams.

Thus, the unequal relationships involved in the development and enforcement of rules ultimately
create the most problems for individual sex workers. As the adult industry trade association
representative states:

““while I imagine, you know, the big companies are fine, it is the
individual performers and creators who are probably taking the brunt of
this.”

VAGUE RULES ACROSS THE CHAIN OF COMMAND

The effects of these unequal relationships are made worse by the vagueness of webcam platforms’
rules. Platforms’ terms and conditions and content guidelines are often vague and subject to change.
This vagueness is a problem across the ‘chain of command’. The rules set by Visa and Mastercard
themselves are set up broadly, subject to interpretation. As an industry lawyer explains:

““ Mastercard and Visa promulgate these very broad rules and
guidelines that are interpreted differently by each of the processors, who
then interpret them differently for each of the platforms, who then tell
the models what to do. And so you’ve got a lot of inconsistent rules and
compliance efforts out there.”

Platforms often keep the definition of prohibited content and/or the specifics of content moderation
vague on purpose. This enables them to ‘keep the content flowing’ as much as possible while still
satisfying payment processors’ and credit card companies’ requirements. This can result in vague
content guidelines and inconsistent moderation efforts, ranging from overmoderation to hardly any
moderation. For example, at industry conferences, performers criticise platforms for providing more
leniency to high—earning and better known performers than to lesser earning and known performers.

As a result, performers have to put in a lot of time and effort in trying to decipher and navigate these
vague rules. Combined with the unequal relationship between performer and platform, this can result
in difficult, precarious, and punitive working conditions.



LACK OF ACCOUNTABILITY TOWARDS PERFORMERS

The interests of sex workers are not reflected in how these rules are developed and enforced. A
representative from a large payment processor questions this:

*“ We always ask ourselves, is there something we can do to help them
[the performers]? But we have our hands full at the moment, trying to get
everybody compliant with the existing rules and keeping them compliant.
[...] The protection of the performers is really important to us. ”’

This indicates that some payment processors are aware of the heavy burden placed on performers
and may be concerned with its effects, but currently lack the will to engage meaningfully with the
issue. Large global financial corporations wield a lot of power over online sex work. It is clear that
there is a lack of accountability in the regulatory process, both towards the industry and, most
importantly, towards performers, across the chain of command.

FOCUS ON PROBLEMATIC CONTENT, NOT ON WORK

The rules set by platforms, payment intermediaries, and governmental bodies mostly regulate online
sex work not as work but as potentially problematic forms of online content, for example, by focusing
on fighting potential traficking or non-consensual material. At the same time, there is a lack of
regulation that protects performers as workers and the content they create as labour. The limiting of
permissible content and stringent verification requirements needs to be assessed as punitive control
over workers. Without safeguards for sex workers and their labour conditions, punitive regulations on
webcamming as potentially problematic content have detrimental effects for them because they make
it increasingly difficult to earn an income under stable conditions.



Main takeaways

1. Payment intermediaries as powerful players in regulating webcam platforms.

Visa, Mastercard, and adult-specific payment processors regulate webcam platforms by
setting rules for what types of content can be streamed, how this should be moderated, and
how performers should be verified.

Unequal relationship and lack of accountability
The rules developed by payment intermediaries are top—down, with no representation or
accountability towards performers’ needs and interests.

Lack of labour protections
There are not enough labour protections for performers working on webcam platforms. Their
labour is regulated mostly as content, not as work.
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How webcam performers encounter
and solve problems in their work

Webcam performers have a lot of freedom over how, where, and when they work. But performers
are also subject to the whims of the platforms they work on; their work can be demanding, and their
income is unpredictable, as is the case for most other self-employed workers on the internet.

This chapter outlines webcam performers’ digital labour experiences based on interviews with 67
webcam performers in the Netherlands, Romania, and the United Kingdom. These performers all
have their own unique stories, and their work experiences can vary widely. For example, Romanian
performers often work from studios, where they have way less flexibility and work under stricter
management, but also make more money. Still, performers also have many shared experiences
between them. These show what performers like about their work and what aspects of it could still be
improved.

Performers discussed attitudes held by their social circles, governments, and institutions and how
these impact their lives. Besides that, how webcam platforms operate, govern, and organise greatly
influences performers’ work experiences. They deal with unclear content moderation practices,

lack of control over their online visibility, inadequate protection from abuse, and unfair income
distributions. Within these tricky contexts, however, workers also show the creative, resourceful, and
resilient ways in which they make webcamming work for them.

The work webcam performers do is contextualised by its position in society and how it is treated on
platforms. This chapter outlines the most important issues performers see in both these contexts. The
problems outlined here show concrete areas of improvement for platforms, policy makers, and civil
society. The recommendations at the end of this report address these issues.



Demographics of interviewees

Netherlands | Romania United Kingdom

Participants

15 18

Gender NL | RO UK

Women 32 Non-binary 2 | Women 14 Man 1 | Women 16 Men 2
Race NL | RO UK
29 S 14 3
White 29 White 15 White 14
Asian 3 Mixed race 3
Mixed race 1 Black 1
Black 1
Engagement in off-line sex work NL | RO UK
13
Age NL | RO UK
35 31 30
fl ] ]
H T | B '{]—|_ﬂ """"""""" i t []_|_ﬂ """"""""" 1
20 61" |20 40 1 %2 a2 "
Self reported monthly NL | RO UK
income bracket
Min: € 26-50 (1) Min: € 26-50 (1) Min: € 26-50 (1)
Max: € 5,000+ (1) Max: € 5,000+ (1) Max: € 5,000+ (1)
u: €1,375 p:€1,375 u: €1,375
Average weekly hours in NL | RO UK
webcamming work
32 T

hours - hours

Figure 1. Demographics of interviewees
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In society

STIGMA

The social stigma on sex work is a very prominent issue for webcam performers. 65 out of the 67
performers interviewed for this project discussed it. As one performer from the Netherlands puts it:

| ind it such an issue that I’m doing something I like, it’s helped
me financially and with my confidence but if | tell people about it they
immediately have a different image of you.

For many performers, the negative association people and institutions in their lives have with sex
work is the most problematic aspect of their job. As a starting point of combatting that, a performer in
Romania underlines the importance of decriminalisation. They argue that “decriminalisation will help
all sides of sex work”, including webcamming’. This is because as part of the broader umbrella of sex
work, webcamming is also impacted by attitudes and legislation towards other types of sex work.

FINANCIAL DISCRIMINATION

Besides the direct negative consequences of stigmatisation, there are also knock-on effects. For
instance, banks treat payments for online sex work as ‘risky transactions’. This has implications for a
range of financial services, such as: the use of transaction systems like PayPal and CashApp, opening
and maintaining a bank account, as well as being able to get a mortgage or credit card. Issues like
this were brought up by 21 performers. Not being able to reliably access these financial services
creates a lot of insecurity for webcam performers. As one performer from the UK who tries to work
without webcam platforms taking a cut describes:

They pay me through CashApp, which is so precarious, like it’s so
precarious but it’s what I’ve got right now so that’s what I’m using and
hopefully | don’t get shut down on there.

On top of that, precisely because of the stigma on webcamming, performers often try to conceal

their identity, but payment services increasingly demand they share this information. This creates a
situation where performers have to choose between anonymity, important for their safety, and secure
payments. Webcam performers need access to the same banking, loans, and financial services as
others to ensure reliable payment.

ACCESS TO HELP

When performers’ personal information is compromised and clients threaten, blackmail, stalk,

or harass them, sex work stigma also means performers have few places to turn for help. 11
performers, for instance, talk about issues with the police when they contacted them about client
behaviour. A performer in Romania describes it

7. Grittner, A. L., & Walsh, C. A. (2020). The Role of Social Stigma in the Lives of Female-Identified Sex Workers: A
Scoping Review. Sexuality & Culture, 24(5), 1653-1682. https://doi.org/10.1007/s12119-020-09707-7



and when you have an issue the police of course gives the benefit of
the doubt to the client over you.

This might also explain that even though all performers in this project experienced or worried about
unacceptable behaviour from clients, only a small portion contacted law enforcement about it.
Webcam performers, as sex workers, are unlikely to contact police for fear of criminal charges too?. In
general, webcam performers have few organisations, institutions, or services to turn to for help.

ISOLATION

Performers do not always share with their friends or family that they engage in online sex work
because of the stigmatisation of this industry. Like other remote digital workers, performers also do
not have many opportunities to run into colleagues. Combine these two factors, and many webcam
performers can end up feeling quite alone in their work. Performers spoke about feelings of isolation
in general terms, and at least 12 performers mentioned feeling lonely in this line of work. Performers
often do have an active social life, but long for more contact with colleagues. As one UK based
performer expressed:

| felt really lonely when | wasn’t able to tell anyone about it;
and another Dutch performer saying:

I would like to be able to go out, see colleagues, to work with people
you know.

Stigma on sex work and the digital nature of camming mean performers often have few people in their
life with whom they can discuss the practicalities of their job without judgement. Increased options
for contact with colleagues could allow performers to combat loneliness and exchange tips, advice,
and safety information.

On platforms

Webcam performers do not just work in these social contexts but also on online platforms. These
platforms impact how performers can do their work as well.

LACK OF SUPPORT

How easy a webcam platform can be contacted and the practical support it offers has a big impact on
performers’ work experiences. 30 performers discussed a range of experiences when contacting the
platforms they work on. On smaller platforms or when a performer is quite successful, platforms could

8. Stardust, Z., Treloar, C., Cama, E., &Kim, J. (2021). ‘I Wouldn’t Call the Cops if | was Being Bashed to Death’:
Sex Work, Whore Stigma and the Criminal Legal System. International Journal for Crime, Justice and Social
Democracy, 10(3), Article 3. https://doi.org/10.5204/ijcjsd.1894
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be very supportive, offering special email addresses and phone numbers to contact employees about
issues and suggestions. More often than not, though, platforms can change their website without
much notice, impacting performers’ income - while not adequately answering questions. This was the
case for a Romanian performer, for example:

the platform shows zero appreciation for the performers that make
them money and [---] | complained so many times but they only give
standard answers”.

Webcam performers often need more real interactions with platform representatives to discuss their
work, any issues they are experiencing, and to provide feedback.

UNCLEAR CONTENT MODERATION

This lack of platform support makes all other issues harder to deal with. This is especially important
when it comes to the unclear moderation practices platforms use, as also mentioned in the previous
chapter, which came up in 42 interviews. Overly stringent and unclear moderation is an issue on
webcamming, adult content, and social media platforms. For instance, as one UK-based performer
explained, even on adult platforms, there are many limitations to what you can say:

and obviously with banned words and stuff, you can never predict
what you can and can’t write.

Many performers indicate suddenly receiving warnings, suspensions, or account deletions for things
they did not think would be punished by a variety of platforms. This is especially bad on social media
platforms, which this same performer describes,

do not like sex workers at all

and ban anything even suggestive of engagement in sex work. Losing established accounts with
followings and user communities often had a demoralising impact. Workers lose spaces to advertise
on social media and their places of work on webcamming platforms. There are few people or
platforms to turn to when moderation issues occur.

CONTROL OVER IMAGE

When performers are banned, they are made invisible by platforms in ways outside their control.
On the flipside, performers are sometimes made too visible by platforms. 24 performers indicated
that being too visible on webcamming platforms is also a problem for them. This is mainly because
platforms do not allow performers a lot of control over how many people see them and where. This
can be an issue when you are suddenly placed at the top of the webpage and worried people from
your private life might recognise you. Or, when a webcam platform records your stream and places
them on porn sites for its promotion purposes, as was the case for a Dutch performer:

and then suddenly | saw that video and it had like 5 million views and
they had uploaded it.



Through unexpected use of streams and images platforms negatively impact performers lives.
Because of the stigma on sex work, recordings and profiles being spread beyond performers’ control
comes with many risks.

PROTECTION FROM HARMS

Platforms also often do not do enough to protect performers from client abuse and harassment,
which nearly every performer experiences. Many interviewees feel that platforms, for example, do not
discourage clients from recording or sharing their livestreams actively enough. A performer from the
UK noted:

some [non webcamming] apps have anti-screen recording software
and it’s simple stuff like that, which could make things a lot better and
it’s clearly possible since these other companies are using it, and | don’t
understand why they wouldn’t.

Performers also felt that while they are heavily moderated themselves, clients, in turn, are not. This
lack of moderation is surprising given that some clients engage in harassment, threats, blackmailing,
stalking, or discussing sexual fantasies involving children or animals, which are all not allowed
according to platforms’ terms of service. For example, platforms sent warnings to performers rather
than clients when they engaged in behaviour that is not allowed, such as happened to a Dutch
performer:

| had a client who was asking for my number, my facebook and | said
‘no I can’t give that to you’.. and then | got a warning from the platform
because according to them I’d spoken about other platforms which is not
allowed.

These are examples of the ways in which platforms fail to protect performers from harm.

INCOME

As with other platform-based work, performers also raised the issue of unfair compensation. On
the one hand, performers are underpaid because they only make money when a client pays for a
show, content, or tips despite being online and doing work for a lot longer. As one Dutch performer
describes it:

when you actually look at the hourly wage, it’s really low, because
you are just sat there waiting for most of the time until someone does
something.

Or as echoed by a performer from the UK:

on cam you just have to sort of be there don’t you, even if no one
talks to you, it’s pretty bleak.
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Then, factoring in the time that goes into promoting profiles, creating content, setting up workspaces,
and messaging clients outside of streams, webcam performers engage in a lot more work than they
get paid for by platforms. On the other hand, performers are also simply not paid enough in general.
Their income is not very reliable because paying clients might switch to other performers, or their
position on platforms can plummet. On top of that, webcam platforms take a hefty cut (between 35-
65%) of consumer spending. Performers generally understand that there are costs associated with
running a platform, but, as one Romanian performer said, they would prefer “bigger percentages”
paid out to them. Many performers do not make much money on platforms despite their hard work.

Making webcamming ‘work’

The social and platform issues performers encounter are serious and require solutions that respect
sex workers’ labour rights. Just focussing on the problems of this line of work, however, would not
paint a complete picture. Performers certainly raised issues in interviews, but overwhelmingly, they
also came up with solutions and stories about the positive side of their work. Most interviewees enjoy
some aspects of their work. Some performers appreciate having positive, friendly interactions with
clients, while others like expanding their knowledge of sexuality.

Performers in Romania often see this job as one of the most financially beneficial opportunities
available to them. If working from home, most webcam performers see benefits to the autonomy and
flexibility of digital work. Compared to other jobs, online sex work offers a level of control over what
you do and do not do within your work: “Everyone | don’t like | can just reject and kick out, and you
don’t have that luxury when working in a supermarket or some other job, where you’re dependent

on a boss who tells you what to do, and in sex work, | feel, when I’m annoyed by someone | can show
them the door” (Dutch performer). Performers fit in this type of work around childcare and other jobs,
and it is often far less disabling than ‘traditional’ work. Despite its challenges, online sex workers
also make this job work in ways that suit their needs.

When tackling the labour issues in online sex work, positive experiences of this work are informative.
This industry can offer financial independence, connections, flexibility, autonomy, and control over
workspaces, especially when the issues in this industry are proactively addressed by policymakers
and platforms.



Main takeaways

1. The impact of sex work stigma.

Webcam performers see the stigma on sex work as one of the most important factors
negatively impacting their experiences of work. The stigmatisation of sex work makes
their work less safe, limits their access to institutions and assistance, and increases
their precarity. To improve labour conditions in webcamming, destigmatisation and
decriminalisation of sex work are crucial.

Platforms as workspaces.

Although webcam performers are ‘independent contractors’, how webcam platforms
support them, moderate content, use their image, engage with clients, and share income is
crucial to their labour conditions. Practical changes to platforms’ systems can help improve
these conditions.

3. Autonomy, flexibility, and control.

Like other gig workers, webcam performers enjoy the control they get to have over some
aspects of their work online. These aspects should be preserved.
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How platforms perpetuate inequality

Webcam sex platforms, like many online work sites, use algorithms to sort their workers. These
ranking systems are one of the factors that can create inequalities among workers. A small group of
performers “win” the majority of the gains, while the rest of the workers see little return. Winning,
in this case, often means getting the most visibility on the site, the largest audience, and the

most income. For example, being ranked high on the list of streamers often relates to much larger
audiences, even if high visibility is also related to more risks of exposure, as the previous chapter
presents.

Webcam platforms do not openly share their revenue or how their algorithmic ranking works. This
chapter gives a rare insight into these questions. It focuses on five popular webcam platforms:
LiveJasmin, Chaturbate, Myfreecams, Streamate, and Bongacams (SEE FIGURE 1). These analyses
are based on online data from 2021 and 2022° and are informed by fieldwork at industry events as well
as interviews with industry insiders. We first focus on the front—page visibility and viewer numbers on
all five platforms and later zoom in on Chaturbate to discuss income.

Our analysis of income shows how large the industry is based on the flows of revenue. From tips
alone, we can estimate Chaturbate’s yearly revenue to be between 624 and 871 million USD.
The analysis also shows a highly unequal income distribution between the platform and the workers
as well as among the streamers themselves. For example, more than 69% of all tokens went to the top
10% of earners.

Data collection protocol

PLATFORMS 5<LiveJasmin> (Myfreecams) (Streamate) (Bongacams) ECChaturbate)i
N

PN /)

: Approximately eleven weeks . Two weeks

THskadhls From 03/11/2021 to 01/16/2022  From 11/07/2022 .
! ' 1025/07/2022

N f J

Visibility and viewership \ J

FOCUS ) ;
+ income from tips

Figure 1. Data collection protocol™. Online data was collected twice-first on 5 platforms and later on Chaturbate separately.

9. Online data collection and analysis were done in collaboration with Sarah Burkhardt, Bernhard Rieder, and Stijn
Peeters.

10. For full methodology, including ethical considerations see Jokubauskaité et al. (2023) and Jokubauskaité &
Peeters (2025).



Visibility

Being visible to users is important for attracting them to a performer’s virtual room. All five
analysed platforms determine performer visibility using ranking algorithms, which place performers
(and their streams) lower or higher on the page (EXAMPLE IN FIGURE 2). Since some thumbnails

appear higher, they are likely to get more viewer attention*. Thus, making it to the top of the
homepage is one way of “winning” on webcamming platforms.

* Most users do not scroll far down the page to look for alternatives, if they
already see someone they are interested in at the top of the page. The same goes
for clicking on the next page, when there are multiple pages.

To investigate how many performers actually “win” these top spots on each platform, we first counted
how many performers streamed on each platform and then how many of them appeared at the top of
the page at least once. We consider the top of the page to be the first 50 ranking slots, and we call
those who reach them “high-visibility performers”.

Only a small percentage of the performers reach the top of the page once or more times, but there
are differences between platforms (SEE FIGURE 3). Chaturbate stands out: it has the largest
performer base, reaching almost 200,000 active streamers**, but also the smallest percentage

of them making it to the top - less than 3%. On the opposite end of the scale, almost a quarter of
LiveJasmin’s performers are ranked high at least oncex**. Even though LiveJasmin has a much
smaller overall performer base, the average number of performers that were live at any time was quite
high: on average, 3,830 performers were live on LiveJasmin at a given time, compared to 5,921 on
Chaturbate. The large differences in “visibility winners” on both sites, together with similar numbers
of live performers, suggest that ranking differences depend on more than just their size.

** Many performers on Chaturbate did not stream reqularly, often only once. The
proportion of such infrequent streamers on other platforms was lower.

**% |t is likely that LiveJasmin focuses more on providing users with a
personalised homepage, based on their previous activity, but provides a more
“randomised” selection of performers at the top to new users. The data was
collected as a new user that the platform does not have much information about.

How visible performers can become on each platform may be partly shaped by the different
business models of Chaturbate and Livejasmin. Chaturbate is a freemium#**** platform, and until
the recent age verification regulation changes required by payment intermediaries, it was very easy
to start streaming on. LiveJasmin is a premium#**#** platform with very strict content requirements
for performers’ livestreams, regulating performer looks, room interior, and limiting “explicit” content
in the free chat. However, even when compared to other freemium platforms like Bongacams and
MyFreeCams, Chaturbate still gives performers the lowest chance of appearing on the homepage.
For example, more than 13% of MyFreeCams performers make it to the front page at least once. But
MyFreeCams is also the smallest platform, with just 1,040 performers online on average. Among the
two premium platforms, LiveJasmin features more of its performers at the top than Streamate.
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**** On freemium platforms, performers stream to an unlimited audience of users
and depend on their willingness to voluntarily tip.

**xxxx On premium platforms, the main way of earning an income is one-on-one
shows, paid per minute.

Fakecam
J FEATURED ( WOMEN T MEN T COUPLES T TRANS ]

#asian  #bigboobs #ebony #mature #milf #new #latina #anal

< < < < < <
1 2 3 4 5 6

6,149 viewers 6,011 viewers 5,889 viewers 5,008 viewers 5,001 viewers 6,149 viewers
< < < < < <
7 >{ 8 >{ 9 >{ 10 >{ 1 >{ 12 >{

Figure 2. A mock-up of a webcam sex platform homepage, including the algorithmically ranked list of thumbnails
representing livestreams.

Number of all performers and percentage of high-visibility performers

FREEMIUM PLATFORMS PREMIUM PLATFORMS
Chaturbate © LiveJasmin
5,437 (2.8%) of 190,832 . 7,587 (23.58%) of 32,178

Bongacams
2,056 (6.6%) of 31,170

4 y

Myfreecams

1,349 (13.49%) of 20,389 Streamate

2,849 (9.25%) of 30,794

Figure 3. The numbers of total and “high-visibility” streamers during the observation time. Chaturbate stands out in terms
of the large number of active performers and the small proportion of top—ranking streamers. LiveJasmin placed almost a
quarter of its performers at the top.



Viewership

Do more visible shows also attract more viewers? The relationship likely goes both ways: that is,

a more highly ranked show attracts more viewers, and having more viewers helps push the stream
higher on the homepage. We looked at the three freemium platforms in our sample, where data on
viewer numbers was available (SEE FIGURES 4 AND 5).

Average number of viewers online

Chaturbate 340,948
Bongacams 166,188

Myfreecams l 14,069

Figure 4. The average number of viewers online on the three freemium platforms. MyFreeCams had a significantly lower
number of users than Bongacams or Chaturbate.

Relationship between ranking and audience size.

If viewers were Average viewers in Average viewers in
divided equally streams that did not streams that ranked
among performers rank high high

Chaturbate 58 22 1,840

Bongacams 117 98 185

Myfreecams 14 9 67

Average viewers / average Did not rank in the top 50 Ranked in the top 50
performers positions on the homepage positions on the homepage

Figure 5. Relationship between ranking and audience size. The size of the circles represents the quantities. The bigger the
size, the larger the quantity.
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Across all three platforms, higher-ranked shows consistently attract more viewers - the more
visible you are, the more users join your stream. This relationship is strongest on MyFreeCams,
followed by Bongacams and Chaturbate. However, MyFreeCams has a much smaller overall audience
(SEE FIGURE 4). This means that even though performers that ranked high attracted a lot more
viewers than others on this platform, overall, the number of viewers in shows remained low compared
to other platforms (SEE FIGURE 5).

Nevertheless, high-ranking shows on MyFreeCams still have about seven times more viewers than
others. On Bongacams, the difference is the smallest out of the three—around twice as many viewers
for performers who appeared at the top of the homepage at least once. On Chaturbate, however,

the gap is enormous: highly visible performers have nearly 83 times more viewers than the rest.
While the chance of being ranked at the top on Chaturbate is very low, the potential rewards

in viewership are massive. This creates an opportunity for very few highly visible performers

to stream to extra large audiences, whose members may tip, while others deal with very small
numbers of viewers.

Income

Earning a significant income, similarly to attracting a sizeable audience, is a challenging task for
algorithmically ranked webcam streamers. Having a large audience also doesn’t guarantee high
earnings for performers. The issue of freeloaders—viewers who don’t tip—is a common concern
among performers and industry professionals. After the platform takes its cut, which is often

around half of the earnings, it can leave the performers with a negligible income.

To better understand this, we analysed a two-week dataset of tips received on Chaturbate, one of
the largest webcam platforms. The analysis looks at how these tips are divided between the platform
and its workers, as well as how they are distributed among performers. The infographic in FIGURE 6
illustrates the total amount of tips Chaturbate received over the two weeks, how these tips convert to
US dollars, and how the earnings are split between the platform and the performers.

Income on Chaturbate within 2 weeks of observation

Left to the platform Left to the platform
9-18.5 s 234-481
million USD Rough estimate of yearly . million USD S
Collected by the platform revenue for the platfoom "~ ="""=""="=---7
24t033.5 /. 624to871 ¢
million USD ' million USD K

- Paid out to the performers B et ’
Total viewers

tipped tokens: 305,212,623 15
Cost for user 1 token = -
0.08-0.11 USD million USD

Performers make 0.05 USD
from every token they earn

Split unequally between
123,674 performers

Two weeks time period Yearly estimate

Figure 6. Schematic representation of income on Chaturbate within 2 weeks of observation.



We find Chaturbate’s estimated annual turnover from tips to be massive —between 624 and 871
million USD. Although, many workers earn little.

AVERAGE INCOME

An average performer on Chaturbate earns less than the platform promises and little compared
to the minimum hourly wage in the United States™, where the platform is based.

At the time of our research, Chaturbate’s performer information site claimed that its streamers earn
an average of 500 USD per week. According to our findings, performers make only 61.70 USD per
week on average, which is about eight times less. Additionally, only 2.2% of performers reach the
500 USD weekly threshold. More than 66% of performers do not even earn the platform’s minimum
payout of 50 USD over the two weeksx*.

The average™ hourly income for performers is also very low—just 0.99 USD. However, earnings
vary widely, and the largest hourly earnings reached as high as 2,612 USD per hour.

* The earnings can be accumulated over a longer period of time, but this means
they cannot be collected by the performer after the two-week period.

INCOME DISTRIBUTION

A very small group earns the majority of the tips, while most receive very little or no income

at all. For the rest of the chapter, we separated the “significant earners” from the rest of the
performers to focus on those sex workers who are more likely aiming to make a living. Historically,
Chaturbate was often used for self-pleasure purposes rather than income generation, under the label
“exhibitionist”. This is likely still influencing the use of the platform.

In the group of significant earners, we included the top 25% of earners—those making at least 95 USD
in two weeks. These significant earners much more closely resembled the performer base of other
webcam platforms, especially regarding their gender (FIGURE 7). Generally, on Chaturbate, the two
largest groups of gender categories** were female (45.3%) and male (42.7%), but the top 25% of
earners were predominantly female™. This is likely related to the previously mentioned self-pleasure
streamers, who are most often male.

11. currently, 7.25 USD
12. median

13. On average (median), performers in the trans category earned 2.78 USD per hour, followed closely by those in
the female category at 2.27 USD per hour. Couples earned slightly less at 1.9 USD per hour, while male performers
averaged 0 USD per hour.
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Gender division among significant earners and the rest

Lower75% 5.6% 36.7% 52.6% 5.1%
of earners . .
Top 25% 6.2% 71.1% 12.8% 9.9%

of earners
>95 USD . -
M Couple Female Male M Trans

Figure 7. Gender division among the top 25% and lower 75% of earners. While performers were nearly evenly split between
female and male overall, women dominated the top earners'.

In the overall performer population, there are large differences in income. The bottom half of
performers earned less than 1% of the platform’s total income (FIGURE 8), with an average of total
earnings in that group being less than 2 USD (FIGURE 9). In contrast, the top 10% earned more

than 69% of all the tips over the two weeks (FIGURE 8). Even within the top 1% of performers, the
earnings varied significantly, ranging between 1,600 and 20,000 USD, highlighting stark income
inequalities (FIGURE 9). The average income in the top 1% of earners was around 2,300 in two
weeks, which amounts to almost 60,000 annually. This means that even among the top 1% highest-
earning performers, the yearly income from tips is still around or below the average wage in the US'.

** Performers on Chaturbate can choose to stream under one of four gender
categories: female, male, trans, and couple. These categories mostly represent
the audience that the performer is streaming for rather than their actual gender.
In the text, we refer to male, female, or trans performers, but this does not always
correspond to their gender identity or sex.

14. More than half of the male performers on the platform earned no tips during the two—week period, compared to
only 3.4% of non—-earning female performers.

15. Currently reported to be 67,920 USD



Distribution of all earnings among 5 income groups
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Total group tips

0.7%
100,912 USD

8.6%
1,318,642 USD

21.4%
3,262,302 USD

45.2%
6,901,898 USD

24,1%
3,676,875 USD

Figure 8. Total income divided among 5 income groups. Top 10% of earners take over 69% of all earnings on the platform.

Average earnings in five income groups

Income
(USD)

Mean income
(USD)

Median income
(USD)

Income group

Very low Low

0
q

11.45 11.5 95.25

1.6 42.7

37.45

Average

95.3 306.6
175.9
164.85

High

Very high

306.65 1,603.45 1,603.5 20,338.75

620.2

515.35

v v

2,974.8

2,311.05

Lower 75% of earners

Top 25% of earners

Figure 9. Earnings ranges, mean, and median income for each group. Even within the top 1%, income differences are

drastic.
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INCOME AND STREAMING TIME

In general, performers who stream more hours and host more shows earn higher in total.
Figure 10 shows that higher-earning performers spend more total hours online. But, longer individual
shows do not necessarily result in more tips'".

Average streaming time in five income groups

Income group

Very low Low Average High Very high
Mean work 5.87 28.06 41.45 44.71 53.5
hours
(2 weeks) ‘
Median work 2.26 21.96 38.33 41.63
hours
(2 weeks) .

Figure 10. Total streaming time among the 5 income groups. Higher earners streamed more hours.

Performers on Chaturbate vary greatly in their streaming activity. Half of them stream for fewer than
10 hours over two weeks, and a quarter stream for two hours or less. Additionally, 31% streamed only
one or two sessions during this time. It is likely that many of these low activity performers streamed
for self-pleasure purposes, which might explain the overall low average income on the platform.

16. a statistically significant correlation between income and total streaming time was r=0.33, with number of
sessions r=0.23, with number of days they were active r=0.28

17. a statistically significant correlation between session length and total tips collected during the show was r=0.12



Main takeaways

1. Platform Design and Control
Webcam platforms are structured to maximise their profits. Through ranking algorithms
and other features, platforms control who gets visibility, audience, and income. While
performers often find creative ways to adapt and work around platform rules, the platform
owners ultimately hold the power in this relationship.

2. Winner-Take-All Dynamics
All the platforms studied foster a winner-take—all environment through their ranking
algorithms, where those who are already successful receive more visibility, larger
audiences, and higher incomes. This makes it significantly harder for others to break
through. Despite differences in business models and ranking systems across platforms, this
trend is consistent.

3. Chaturbate: A High-Risk, High—-Reward Environment
Competition varies on different platforms. Chaturbate stands out as the most competitive
high-risk, high-reward environment. The majority of its performers earn very little or no
tips, while a very small group collects most of the earnings while streaming long hours and
many shows.






Recommendations

Webcam platforms offer the possibility for performers to connect with
clients and earn money online, however, our research makes clear that
performers experience problems in their work. We show how regulations
on webcam work do not sufficiently address these problems and how
insufficient accountability is offered towards performers. Finally, we
present how platforms’ ranking systems create inequalities.

But performers also have come up with suggestions for how their work
can be improved. Based on their accounts, the findings discussed in this
report, and a workshop with sex work activists, experts and academics
in June 2024, we call for webcam platforms, payment intermediaries,
civil society organisations, and policy makers to implement the following
recommendations.
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Platforms

Platforms need to become accountable towards performers without being paternalising. Different
workers have diverse ways of working; platforms should provide a reliable, transparent, and
uncomplicated space for this work to take place.

1. Make platform terms of service, rules, and moderation and regulation clear

3.

and accessible to all platform workers. This includes offering easy-to-read and
comprehensible versions of all platform documents that directly affect their working
conditions, for example, the Terms and Conditions.

Inform before enforcing punitive measures: Inform workers when their content/conduct
violates platform guidelines and what rule they were in transgression of. Give them a
meaningful opportunity to alter their content/conduct before punitive measures. Provide
unbiased options to appeal and compensate performers for work time lost if they were
penalised wrongfully.

Change consequences for unacceptable client behaviour.

A) Implement proper and clear repercussions to clients for causing harm to performers (for
example, harassment, boundary crossing, recording and sharing their content). This can
include account suspensions and preventing members from making new accounts.

B) Do not penalise workers for clients’ misconduct. Users themselves should be
accountable for their conduct on the platform. For example, performers should not receive
penalties or bans for clients using prohibited words in the chat.

Provide transparency to workers concerning traffic, algorithmic ranking, income, and
payouts in an easy-to-understand manner.

A) Give performers statistics on the platform’s trafiic: numbers of overall individual visitors,
clients with accounts, clients who have spent money recently; and how these users have
been distributed among streamers.

B) Present performers with reports of the platform’s revenue: show the platform’s total
turnover, distribution of costs, profit breakdown, the average performer income, and its
distribution over the population (in relation to demographics)

C) Clearly show to the performer where they rank on the homepage and why, including the
main elements of the algorithm and how they each contribute to their current ranking; also
provide clear statistics on how users found each performer, including through affiliates,
whitelabel sites, or advertising, and how they can improve or lower their visibility.

D) Show performers statistics on payout rates in the population, and explain why those
differ, and how each performer can improve their payout.

Implement codetermination with online sex workers. Form a representative oversight
board of performers, activists, and experts, substantially incorporated into the decision—
making processes on the platform.

Provide performers with more authority and control over their work process.
A) Beta-test any substantial new features with a group of performers, collect their
feedback, and adapt to their needs. Compensate the performers.

B) Give performers more options to control their visibility: to opt-in or opt-out of



advertising of their shows on different channels separately (providing a clear indication for
how their visibility will increase or decrease), to choose their own show thumbnail; also
implement platform-wide anti-screen-recording and anti—-piracy software.

C) Allow performers to promote other (social media) platforms in their streams.

D) Expand the tag/categorisation system to include a variety of gender expressions,
sexualities, bodies, and identities. Give the performers more freedom in their choices and
allow self-determined tags and categories.

E) Do not incentivise minimum and maximum hours of work. For example, bonuses or higher
algorithmic ranking should not be attributed largely based on the number of hours online
over a period of time. If a performer takes a break from the platform, the ranking algorithm
should not punish them by lowering their chances at visibility.

7. Provide fair compensation for performers’ work. Reward the (unpaid) time workers put
into the platform through, for example, inputting a base payout for workers’ time spent
online.

8. Ensure the technological reliability of the platform. Inform workers when there is planned
maintenance or unexpected issues arise, and provide reasonable compensation for working
time lost in case the platform is down or technical issues arise for individual performers due
to the company’s fault.

9. Establish connections with human platform representatives. Provide performers with
options to reach out to human representatives when questions or problems arise. This can
include in—house support service and worker representatives.

Payment intermediaries

Decisions made by payment intermediaries have a lot of impact on online sex workers’ labour
conditions. Because of this, payment intermediaries need to be held accountable for how they impact
these forms of online labour.

1. Acknowledge and evaluate the effect of content moderation and account verification on
performers’ labor. Publish explanations of how content policies impact labour conditions
and why these policies are in place.

2. Implement systematic consultation and accountability. Include sex workers’
representatives and defenders, such as sex workers’ organisations and unions, in the
process of designing rules and requirements, and to provide input and feedback on their
enforcement. This is to ensure that the rules do not instate unnecessary and unworkable
hurdles for sex workers that make their work more unstable.

Policy makers

Policy makers and regulators should center sex workers’ rights in regulating webcam platforms and
ensure corporate actors, such as platforms, are accountable to workers. How both platform labour
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and sex work policies impact online sex workers needs to be taken seriously. Policy makers should
aim to create a regulatory environment that centres sex workers’ needs.

1

Civil

Improve digital and freelance labour conditions. Online sex workers are digital freelance
laborers. As in other digital industries, policy should address the power platforms have over
workers and improve freelance labour conditions. This can include considerations on how to
ensure digital freelancers have access to insurance and sick leave.

Clearly separate legal sexual content from illegal content in developing policy against
illegal content. Legislative efforts to combat illegal content online and improve content
moderation should clearly separate consensually-made sexual content from illegal content,
to avoid over-moderation of legal sexual content and contribute to a safer internet that
includes sex workers.

Include sex workers’ representatives in policy making. Sex worker groups, such as the
European Sex Workers Alliance, should be included in the legislative and policy processes
on improving platform labour as well as processes on online safety.

Decriminalise sex work Decriminalise all sex work to treat sex workers as workers. Online
sex workers should be included in decriminalisation bills, so that they can enjoy the

same rights and protections afforded under decriminalisation as other sex workers. This
legislative effort should go hand in hand with contributing to limiting sex work stigma.

Address financial discrimination. Implement legislation to address financial discrimination
by banks, credit card companies, and payment processors. Such legislation should ensure
equal access to financial services for all types of digital labourers.

society

Civil society organisations can play an important role in fostering an environment that holds platforms
accountable, pushes for better regulation, and supports sex workers. The following points should be

followed.

1. Support online sex workers. Provide support in seeking accountability and fair treatment

2.

3.

from labour platforms. Finance and support sex worker activist organisations. Support sex
workers in their fight for labour rights.

Support alternative online sex work platforms. Fund and support sex-worker-owned
platforms and co—ops.

Improve media representation. Contribute to the destigmatisation of (online) sex work by
promoting more realistic (media) representation and by recognising and emphasizing the
skills online sex work requires.
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