Appendix A
Experimental stimuli and manipulations

Article A. socio-cultural issue

Asylum centers must remain open longer
Several municipalities with temporary asylum centers have been asked by [Federal agency for the
reception of asylum seekers] to keep them open for a longer period. Additionally, several new crisis

centers have recently been opened to manage the increasing number of asylum applications.

In 2022, our country experienced the highest number of asylum applications since 2015. Many
people fled the political and economic instability in their countries. The war in Ukraine, which has
caused food shortages and reduced purchasing power worldwide, further contributed to the influx

of migrants. Our country is still in a crisis when it comes to accommodating asylum seekers.

To manage this situation and prevent queues in Brussels, several cities and municipalities, including
Leopoldsburg and Hasselt, have been asked to keep their asylum centers open longer than originally
planned, at least until 2024. Additionally, several new centers, such as those in Jabbeke, Bredene,
and Berlaar, have been opened recently. [Federal Agency for the Reception of Asylum Seekers] is
currently searching for new locations to set up crisis centers in the short term. Local authorities will
receive additional funding if they create additional accommodation spaces for asylum seekers, with

bonuses ranging from 2,000 to 3,500 euros per accommodation space.

Expert in favor

"There is insufficient support for asylum seekers, so it is a positive development that there is
consideration for expanding the number of places," says migration expert Julie Ketels (UAntwerpen).
Keeping existing centers open for a longer duration is, according to her, a good solution. "We need a
more efficient asylum policy. Firstly, we must ensure enough accommodation capacity so that
everyone has a place to sleep."

Expert against

"More asylum centers will not solve the problem, so it does not make much sense to keep searching

for new places," says migration expert Julie Ketels (UAntwerpen). According to her, keeping existing




centers open for a longer duration is not a solution. "We need a more efficient asylum policy. Firstly,
we must ensure that there is sufficient staff to promptly handle asylum applications."

Expert balanced

"There is insufficient support for asylum seekers, so it is a positive development that there is
consideration for expanding the number of places," says migration expert Julie Ketels (UAntwerpen).
"However, that is not enough. We also need to ensure that there is enough staff to handle asylum
applications. That is more important than accommodation places."

Civil society actor in favor

"No one deserves to sleep on the streets; the current conditions are truly distressing," says Peter De
Clerck of the civil society organization ‘migrantenhulp’, which supports asylum seekers in their
applications." The federal government has a real responsibility to provide enough accommodation
places, so it is a good thing that efforts are being made to expand capacity and provide grants to
municipalities in the short term."

Civil society actor against

"The problem is not that there are too few accommodation places but that there are too many
asylum seekers coming in," says Peter De Clerck of the civil society organization ‘migrantenstop’,
protesting against the increase in asylum seekers. "The federal government must limit the influx of
asylum seekers and stop distributing grants to municipalities. Increasing accommodation places only
leads to more asylum seekers."

Civil society actor balanced

Nobody deserves to sleep on the streets. It is a good thing that efforts are being made to expand
shelter capacity," says Peter De Clerck of civil society organization ‘migrantenhulp’, which reviews
migration policy. However, we also understand that some believe the federal government should

limit the influx of asylum seekers and that this influx should be stopped at its source.



Article B. Socio-economic issue

Parcel delivery is becoming more expensive due to inflation
Many parcel delivery services are warning that they must increase their rates due to high inflation.
The causes of this include rising fuel prices and a decrease in consumer spending. As a result, the free

delivery often offered by delivery services is coming under pressure.

The average price for sending a domestic parcel increased by 6.7 percent last year, and this increase
is expected to continue in 2023. [CEO of company], emphasizes that high inflation leads to higher
fuel prices and labor costs. Consumer spending is also under pressure, leading to reduced
purchasing. This particularly affects smaller players, but even large companies like [company] are
revising their profit expectations for 2023 downward. 'We are taking additional measures to reduce
costs,' said the CEO in a statement. However, the cost increase cannot be offset by efficiency and

higher productivity alone. Therefore, there are plans to raise shipping costs.

Expert in favor

"This is simply unsustainable," says Dirk Wassenaar, e-commerce expert. "This is particularly true for
the 'free delivery' offered by many companies, which is not truly free. Higher shipping costs are
inevitable, especially for smaller businesses that are severely impacted by inflation."

Expert against

"Increasing shipping costs will not be beneficial," says Dirk Wassenaar, e-commerce expert. "On the
contrary, a price hike makes customers less loyal to a company, prompting them to purchase their
products elsewhere. For the companies themselves, this does not generate sufficient returns."
Expert balanced

"This is simply unsustainable," says Dirk Wassenaar, e-commerce expert. "Higher shipping costs are
inevitable, especially for smaller businesses that are severely impacted by inflation. However, it is
also true that with higher shipping costs, there is a risk that customers may choose to buy their

products elsewhere."




Civil society actor in favor

According to Emmanuelle De Waele from consumer organization [XXX], higher shipping costs are
unavoidable. "The cost of buying something online is often already very low. This way, consumers
contribute to the increase in wages for package deliverers and the additional environmental taxes on
online purchases."

Civil society actor against

According to Emmanuelle De Waele from consumer organization [XXX], higher shipping costs are
unnecessary. "The cost of buying something online becomes even higher for people. Inflation and
higher costs are already factored into product prices, resulting in just extra profits for the major
players in the market."

Civil society actor balanced

According to Emmanuelle De Waele from consumer organization [XXX], higher shipping costs are
unavoidable. "This way, consumers contribute to the increase in wages for package deliverers and
the additional environmental taxes on online purchases." However, she also sees disadvantages for

the consumer. "The cost of buying something online becomes even higher for people."



