Appendix A - Abbreviated Codebook

Main definitions
Big Tech

The notion of ‘Big Tech’ is a fuzzy one and needs to be dissected. For the purpose of this
study, ‘Big Tech’ refers to the largest and most influential corporations in the technology
sector. The term itself appeared from around 2013 onwards, as a seminal of the American
discourse of ‘big X’; before, the term was part of a concept of ‘big tech(nology) companies’.
These corporations are characterized by a large dependency of society on their services and
products, as well as a monopoly-like market dominance (Galloway, 2018). Most prominently,
the following corporations fall under the conception of ‘Big Tech’: Facebook, Google (also
as their parent-company, Alphabet), Microsoft, Amazon, and Apple- often, they are grouped
together and labelled by their different acronyms: FANGAM, FAANGM (including Netflix),
GAFAM, etc. In addition, those companies are often also attached a ‘demonizing’ epithet,
such as ‘the frightful five’, ‘the four horsemen’ or ‘tech giants’. This study mainly aims to
study ‘Big Tech’ corporations based on their lobbying spending capacity (Corporate Europe,
2021), and includes the six corporations with the highest spending capacity in the European
Union: Facebook (Meta), Microsoft, Apple, Amazon, Google (Alphabet).

Note: In this codebook, we often refer to ‘the corporation’ or the ‘corporation in question’. In
this case, we refer to any of the previously mentioned five (six) corporations that are

discussed in text.

Public Interest

The public interest is ‘a slippery concept, once ambiguous, changing and mercurial, far more
complex in theory and practice than the singularity in its name implies’ (Johnston, 2017, p.
17). Lippman in 1955 found the public interest to be ‘what men would choose if they saw
clearly, thought rationally, acted disinterestedly and benevolently’ (p. 50), while Bozeman
(2007) found the discussion around a public interest definition to be “a conundrum...nearly
everyone is convinced that the public interest is vital in public policy and governance, but
there is little agreement as to exactly what it is” (p.84). Especially when investigating the
public interest notion in context of corporate communication, Flantman (1966) sees a twofold

functionality of ‘public interest’, serving as a propagandist tool on one hand, on the other



hand serving ‘a purpose within democratic systems of government which called on
participation from citizens, rational argument from policy-makers, and a balancing of

interests where conflicts exist’ (as cited in Johnston, 2017, p. 8-9).

In this study, we follow Bozeman’s (2007) definition as to ‘in a particular context, the
public interest refers to the outcomes best serving the long-run survival and well-being of a
social collective construed as a ‘public’. However, we see that frames influence how issues
and contexts are understood. There is a lot of frame competition and the process of agenda-
setting and framing is dynamic in support-building efforts. This can result in the prominent
integration of business interests with the normative expectations and needs of other societal
stakeholders by ‘communicating collective good rather persuading own interests’ (Ihlen and
Pallas, 2014, p. 15). In text, references to the public interest can emerge in multiple ways (not

restricted to the following examples):

- Literal reference to something ‘of public interest or good’
- References to (but not limited to)
o larger economic consequences that benefit the whole of society
o social welfare, e.g. in form of job creation
o innovation and digitization that benefits society as a whole
o corporate social responsibility efforts

o ashared goal of society and the corporation in question.

Please keep this conceptualization in mind when coding the news articles.

A Short History of Big Tech Corporations

Amazon. com, Inc.

Amazon.com, Inc, commonly known as Amazon, is a multinational company from the United
States. The information technology company generally focuses on e-commerce, cloud
computing, streaming and artificial intelligence and was founded in 1994 by Jeff Bezos.

What started off as an online marketplace for books, developed into an e-commerce place


https://en.wikipedia.org/wiki/Amazon_(company)

that surpassed Walmart as the most valuable retailer in the US. In 2017, Amazon purchased
Whole Foods Market to enter the physical retailer space. Several streaming services are part
of Amazon’s repertoire (Amazon Prime Video, Amazon Music, Twitch and Audible), while
Amazon entered the consumer electronics market with its Kindle e-readers, Fire tablets and
TV, as well as Amazon Echo. One of the major subsidiaries is Amazon Web Services, which

provides cloud computing platforms.

Apple Inc.

Apple Inc, commonly known as ‘Apple’ is an American and the world’s largest multinational
information technology company by revenue. It specializes in consumer electronics, most
famously the iPhone and iMac computers, computer software (10S) and online services. In
1976, Apple was founded by Steve Jobs, Steve Wozniak and Ronald Wayne. With its
innovative interfaces, Apple quickly gained recognition, and one might remember the
critically acclaimed advertisement ‘1984°. With the acquisition of several companies to
diversify their software portfolio, Apple launched the iMac and iPod, as well as the iPhone in
2007. Their product portfolio includes Macintosh, iPod, iPhone, iPad, Apple Watch, Apple
TV, HomePod, as well as different software and services and electric vehicles. In 2011, Steve

Jobs (CEO) resigned and was succeeded by Tim Cook.

Alphabet Inc.

Alphabet Inc., commonly known as ‘Alphabet’, is an American multinational information
technology conglomerate and came into existence as a parent company of Google through
restructuring Google in 2015. Google co-founders Larry Page and Sergey Brin announced
resignation in 2019, and the Alphabet CEO role was filled with Sundar Pichai,
simultaneously holding the CEO position at Google. The co-founders remain controlling
shareholders of Alphabet Inc. Alphabet hosts a large portfolio of products and former Google
subsidiaries, including internet and computer software, artificial intelligence, cloud
computing, computer hardware, autonomous cars, biotechnology, and health care that are part
of their subsidiaries, (among others) Calico, CapitalG, DeepMind, Google, Google Fiber,
GV, Sidewalk Labs, Verily, and Waymo.

Google LLC

Google LLC, commonly known as Google, is an American multinational information

technology company, generally focusing on internet services and products, including online
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advertising, their search engine Google, as well as cloud computing. Founded in 1998 by
Larry Page and Sergey Brin, the company went public in 2004 via an initial public offering
(IPO). IPO describes a public offering, where shares of a company are sold to institutional
and retail investors. In 2015, Google was restructured and became part of the larger parent
company Alphabet Inc. Its current CEO is Sundar Pichai, who followed Larry Page in 2015.
Google’s product and services portfolio goes beyond its search engine, but also includes,
Google Docs, Sheets and Slides, Gmail, Google Calendar, Google Drive, Google Duo,
Google Chat and Google Meet, Google Translate, Google Maps, Google Earth and Street
View, Google Podcasts, YouTube, Blogger, Google Photos, the Google Chrome web
browser, the Android mobile operating system. In addition, also hardware was added and

now includes Google Nexus devices, Google Pixel smartphones, Google Home.

Facebook, Inc.

Facebook, Inc., commonly known as Facebook, is an American multinational technology
company from the United States. In 2004, it was founded by Mark Zuckerberg, Eduardo
Saverin, Andrew McCollum, Dustin Moskovitz, and Chris Hughes. Mark Zuckerberg serves
as CEO. Facebook also acquired Instagram in 2012, WhatsApp and Oculus in 2014, and also
owns Giphy. Products and Services include Facebook Messenger, Facebook Watch, and
Facebook Portal, and revenue is generated by selling advertisement placements to marketers
on their platform. In October 2021, Facebook announced a possible name change of
Facebook, which was later confirmed to be ‘Meta’, in a pursuit to reflect Facebook’s

ambition to build a metaverse.
Microsoft

Microsoft Corporation, generally known as Microsoft, is an American multinational
technology corporation, that specializes in computer software, consumer electronics, personal
computers, and services. The company was founded by Bill Gates and Paul Allen in 1975 and
went public in 1986. Well-known products and services are the Microsoft Windows operating
systems, the Microsoft Office suite, the internet explorer and the Edge web browser, as well
as the Xbox video game consoles and the Microsoft Surface computers. In 2011, Microsoft
acquired Skype Technologies and in 2016, Microsoft acquired LinkedIn and introduced
Microsoft Surface computers in 2012 after the acquisition of Danger Inc. in 2008. Other

products and services include the internet search software Bing, digital services offered
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through MSN, as well as cloud computing (Azure). In 2000, Steve Ballmer replaced Bill

Gates as CEO, who was in 2014 succeeded by Satya Nadella.

VAR — Public Interest Frame

I (Yes)
0 (No)

Instructions: Does the news article make reference the role of a Big Tech corporation in

context of broader societal or economic welfare/ well-being and values?

Note:

Any references to why the corporation is normatively good or bad for society

This indicator does not apply to references towards e.g. the consumer convenience

Can also refer to the general economic well-being of the market- that goes beyond

the immediate revenue of the corporation but refers to the market

Can also refer to well-being during the pandemic

Literal reference to something ‘of public interest or good’

References to (but not limited to)

o larger economic consequences that benefit the whole of society, such as
competition

o social welfare, e.g. in form of job creation or social well-being, such as impact
on health

o innovation and digitization that benefits society as a whole

o corporate social responsibility efforts

o ashared goal of society and the corporation in question.

o Political influences such as voter turnout

Special case: start up incubators started by Big Tech: If companies that are

developed are owned by that corporation (such as Alphabet) code private interest but

if the creation of outside companies is mentioned that the general industry would

benefit from, then code public interest.




- Use “other” if brought up by other sources that do not fall into the category (e.g.
such as academic researchers)
- Here, I want to catch especially any references or comments regarding the role of

Big Tech in society

Example: “In den kommenden fiinf Jahren will Facebook 10000 neue Jobs in der EU
schaffen.”

(“In the coming five years, Facebook wants to create 10 000 new jobs in the European

Union.”)

Example: Facebook is adept at open sourcing, or donating for public use, technologies like
computer hardware. Much the way open-source software sped development of so-called
cloud computing, open-source hardware meant more engineers tackling problems like

computer server design.

Example: There was much talk, at the outset, of using the case to redraw the landscape of

the technology industry,

Example: ...of its goal of nurturing competition in the software industry.

Example: A Microsoft-Yahoo tie up would "create a more competitive marketplace,"
says Smith. Scenarios that do not include the proposed merger "only lead to less
competition on the Internet," he says.

Example: The promotion of small businesses (REL 60)

Example: “Google's DoubleClick acquisition had been opposed by Microsoft and Yahoo,
but the EU said the purchase "would be unlikely to have harmful effects on consumers."
U.S. regulators approved the merger in December”.
* Even though the label ‘consumers’ is used, the EU is talking about
physical harm
Example: The judge needs to decide whether this decision is in the public interest

Examples of Corporate Social Responsibility
o Promotion of diversity
o Partnerships with other NGOs to do good




VAR — Public Interest Voice

- 1 (the journalist)
- 2 (business elite)

- 3 (other)

Instructions: If you indicated ‘yes’, who brought up this frame in the text?

Note:

- You can code multiple sources if applicable

Example: “In den kommenden fiinf Jahren will Facebook 10000 neue Jobs in der EU
schaffen.”

(“In the coming five years, Facebook wants to create 10 000 new jobs in the European
Union.”)

Here, the journalist themselves mentions advantages for economic well-being of European

citizens in form of job creation.

Example: Facebook is adept at open sourcing, or donating for public use, technologies like
computer hardware. Much the way open-source software sped development of so-called
cloud computing, open-source hardware meant more engineers tackling problems like
computer server design. Here, the journalist is making a claim towards the public interest

(technologic innovation and public usage/ open source
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