Appendix 1 - Overview of participant characteristics in focus groups.

Focus group 1 Focus group 2 Focus group 3
Number of participants 9 7 5
Age (in years) 25-46, M =32.8 27-44, M =34.8(SD 26-50, M =39.8

(SD =7.28) =5.65) (SD =10.8)

Gender 44. % Women 15.1 % women 40. % women
Years of journalistic experience 15.8 14.9 8.1
Self-reported left-right orientation (0 = M=4.11 M=4.43 M =4.20
left-wing, 10 = right-wing) (SD =1.05) (SD =2.23) (SD =0.84)
Duration (in minutes) 62 minutes 62 minutes 50 minutes
Expertise level: To what extent do you M =4.33 M=4.71 M =4.40
consider yourself an expert in immigration  ( SD = 2.45) (SD=1.98) (SD =2.70)

coverage with 0 (“Not at all”) and 10 (“To a

great extent”)




Appendix 2 — Question guide focus groups

Topic Main question Sub questions
Actors How do you deal with the choice of actor terms in e Isthere adistinction between domestic and foreign news?
immigration coverage? e To what extent do you copy the actor terms wielded by
other news media organizations?
Frames Are you aware of constructing frames by using e Are you aware of the negative, victim, and positive

certain words?

framing?
How do you consider the framing of Ukrainian refugees?
Are you aware of the choice of images that match your

news article about immigration?

Voice (sources)

What are the main factors for the fact that asylum
seekers, refugees, and immigrants rarely get a voice

in the news?

How do you deal with press releases of political parties or

NGO’s?

Hierarchy of actors

Do you consider some types of actors in general as

more important than others?

Regarding immigration news, are experts more pivotal

than the minister of migration?

Public opinion

Do you take into account that your news coverage
about immigration could have an effect on public

opinion?

Do you have a certain goal when covering immigration
news?
Do you sometimes adjust your news coverage since

otherwise, you fear a reaction from the public?




Appendix 3 — Codebook

take precedence, as it
does with other topics as
well. | believe that is the
biggest problem, but that
is the nature of the media.
We tend to focus on the

negative.” (G1)

Topic Main code Examples Subcodes Examples
Framing of immigration news | The journalistic pattern of | “Itis indeed a fact that | Factual information, no | “You are simply reporting
framing negative news tends to | framing what you see” (G2)

“But when you talk about
transmigrants, that
indeed carries a very
negative connotation, |

think.” (G2)

Voice-Counter voice

(highlighting different

perspectives)

“But that is certainly always

voice and counter-voice

requested. Because you
always have someone from
Vluchtelingenwerk
(organization providing
assistance to refugees) or
Doctors of the World - you
name it - who is there. And

then you have a counter-




discourse from the
government.” (G2)
Neutralize, contextualize and | “If | speak for myself

humanise

personally - on the foreign
desk - | do sometimes adjust
mentioned

like

things. As |
earlier, terms
"storming," using metaphors
involving animals, or
portraying it as a mass

movement. | do try to (xxx).”

“

“Yes, neutralize. To give it a

more  human  character.

Words with a negative
connotation, | make them
neutral. Not necessarily
positive, but just neutral. Or
at least, that's what | try to

do.” (G3)




Framing steered by external
parties  (political  parties,

NGO’s)

“When an NGO
provides figures, you
know  that you
should handle them
with caution.” (G1)
“I think that's also
because some of us
work on the political
desk, and we receive
a lot of press
releases from, for
example, Vlaams
Belang (Belgian
radical right party)
or sometimes N-VA
(Belgian
conservative party).
And there's a
framing in  those

releases.” (G2)




Role press agency -role

conception (not taking up an

activist, interventionist role?)

“I don’t think we should be
activists unless we report
news as objectively and
correctly as possible. | think
that is our role. It is not up
to us to be migrants per se
(xxx). Or to change public
opinion. We are not

activists.” (G1)

Topic

Main code

Examples

Subcodes

Examples

Agency: having a voice or not

The journalistic pattern of
(not) giving a voice to the
main protagonists of

immigration news

"When it comes to
domestic matters, we first
look at  government
organizations, agencies —
Fedasil, the Secretary of
State, politicians as well,
civil

society,  Refugee

Action  Flanders, and

Language barrier

“When reporting on a
phenomenon, and almost by
definition, everyone speaks
for their own case, and that is
in 80 languages, you often
need those intermediary
organizations that act as a

kind of  spokesperson.




several other
organizations dealing with

migrants." (G3)

However, this is not ideal
because they are not the
migrants themselves. They
claim to speak on behalf of
the migrants, which is not
easy, but sometimes you are
forced to turn to such

sources." (G2)

Weak position, aiming to be

anonymous

“But these are individuals in
precarious or vulnerable
positions, often not yet
officially classified as
refugees, who are
interviewed on the street.
Sometimes, due to lack of
shelter, how much will they
be willing to express their
thoughts? To what extent will
we need to anonymize if they
are willing, and to what

extent should journalists also




protect these individuals?”

(G2)

Not organized

"It's also the case that various
organizations act as
spokespersons because those
individuals understandablydo
not want to do it themselves,
as they think: | would
jeopardize my case. So
indeed, you have
organizations like the League

for Human Rights (xxx)." (G2)

Type of news that press

agencies bring

“If | were a newspaper or TV
journalist, | would be more
inclined to talk to those
people, focusing on the
human-interest angle to let
individuals tell their own
stories. That approach tends
to lean more towards a
documentary style. In

contrast, we, as a news




agency, concentrate much
more on objective numerical
data and facts. We present
various organizations'
perspectives and statements.
So, in a way, it's not a
limitation on our part but
rather a necessity, given our
role in the media landscape,
to strive for objectivity by
relying heavily on those
organizations and individuals
who have access to the

relevant data.” (G2)

Time pressure

“But | think it's also practical
in a way because it needs to
be quick, and there may not
always be room for it. It could
also just be a habit that we

don't always do it.” (G3)

Migrants are not willing to be

interviewed

“It's possible that people,

including the  migrants




themselves, are not always
inclined to be photographed
because it reveals their faces,
indicating their presence.
Perhaps they are a bit
apprehensive about that. I'm

not sure.” (G1)

Topic

Main code

Examples

Subcodes

Examples

Terminology

The journalistic pattern of
using the right terms
required for covering

immigration news correctly

“Most of the contacts | have
with colleagues give me the
impression that they also
think very carefully about it,
definitely.” (G1)

Steered by external parties

(political parties, NGO's)

“Yes, but if it comes from
government services, we will
adopt that terminology, |
believe. If it comes from

NGOs, not always.” (G3)

Time pressure (bringing news

24/7)

“But the youngest journalists
who suddenly have to report
online about economics,
politics, on all possible
subjects, and you can never
know much about

everything. And then




changes probably happen to
put a nicer title on it, and
maybe you replace the word
migrant with the word
refugee because you simply
don't know that there is a
difference. And it's those
reports that are read the

most nowadays.” (G1)

Copying actor terms from
other press agencies or news

sources

"You adopt the terminology
because foreign agencies use
the term 'refugees,’ and then
you say 'vluchteling' (refugee

in Dutch)." (G2)

Foreign news: lacking the
ability to fact-check the actor

terms

“And there is also a
distinction between what we
cover on the foreign news
desk and what often comes
from organizations like Sea-
Watch, for example, in
contrast to domestic news

where the status is often




clearer, identifying  the

individuals involved. This
makes it somewhat easier to
use the correct terminology.”

(G1)

Complexity — thinking about

it - ambiguity

“Or like the migrants with
ships in the Mediterranean
Sea. | always find that very
difficult because it's not
possible to ascertain whether
there are people who have
already passed through a
European country and have
an asylum application in
progress. Or are they
individuals who have been
denied asylum and are
returning? Are they migrants,
are they refugees? It's just
not verifiable. You have to
the

rely on information

provided by the




organizations behind the
ships. They consistently refer
to them as refugees, but
verifying that is simply not
possible.” (G2)




