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ABSTRACT
As many cities experience housing crises, those of minority identity 
within these cities are more vulnerable to housing exclusion and 
discrimination. This article explores how nonbinary and genderqu
eer young adults experience and navigate housing precarity. 
Drawing on serial interviews with nonbinary and genderqueer 
young adults in Amsterdam, the Netherlands, we show that their 
gender identity adds an extra layer of insecurity to housing pre
carity, as the chance of gender-based discrimination undermines 
how those of gender-diverse gender identities approach potential 
housing opportunities. Nonbinary and genderqueer young adults 
deploy unique gendered tactics and strategies to aid in searching 
for a home, in which they either conceal or showcase their gender 
identity. We further show that gender identity requires constant 
negotiation in relation to housing precarity, as exclusion and dis
crimination often continue beyond the search process and contri
bute to gendered forms of home unmaking. Our findings 
underscore the importance of urban nodes in queer infrastructures 
of care and mutual aid in home-making and achieving ontological 
security.

Être queer au sein d’une crise du logement: 
comment les jeunes adultes non-binaires et 
genderqueer naviguent la précarité du logement
RÉSUMÉ
Comme beaucoup de villes sont touchées par des crises du loge
ment, les personnes d’identité minoritaire au sein de ces villes sont 
plus sensibles à l’exclusion et à la discrimination par rapport au 
logement. Cet article explore l’expérience et la navigation de la 
précarité du logement par les jeunes adultes non binaires gender
queer. En se basant sur des entretiens en série avec des personnes 
non binaires et genderqueer à Amsterdam aux Pays-Bas, 
nous démontrons que leur identité de genre ajoute une dimension 
supplémentaire d’incertitude à la précarité du logement, étant 
donné que la possibilité de discrimination de genre mine la 
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manière dont des personnes de diverses identités de genre appro
chent les éventuelles opportunités du logement. Les jeunes adultes 
non binaires et genderqueer déploient des tactiques et des 
stratégies genrées uniques dans la recherche d’un logement, par 
le biais desquelles ils cachent ou montrent leur identité de genre. 
Par ailleurs, nous illustrons que l’identité de genre nécessite une 
négociation constante à l’égard de la précarité du logement, 
comme l’exclusion et la discrimination vont souvent au-delà du 
processus de recherche etcontribuent à des formes genrées de 
défaire le chez-soi. Nos conclusions mettent en valeur l’importance 
des nœuds urbains au sein des infrastructures du soin queer et de 
l’aide mutuelle dans la création d'un chez-soi et l'obtention de la 
sécurité ontologique.

Personas queer en una crisis de vivienda: cómo 
jóvenes no binarios y de género queer gestionan la 
precariedad habitacional
RESUMEN
Dado quemuchas ciudades experimentan crisis de vivienda, las 
personas conidentidad minoritaria en ellas son más vulnerables 
a la exclusión yla discriminación en la vivienda. Este artículo explora 
cómo laspersonas jóvenes no binarias y de género queer experi
mentan ygestionan la precariedad habitacional. A partir de una 
serie deentrevistas con jóvenes no binarios y de género queer en 
Ámsterdam, Países Bajos, demostramos que su identidad de género 
añade unacapa adicional de inseguridad a la precariedad habita
cional, ya quela posibilidad de discriminación de género socava la 
forma en quelas personas con identidades de género diversas 
abordan posiblesoportunidades de vivienda. Las personas jóvenes 
no binarias y degénero queer emplean tácticas y estrategias de 
género únicas parafacilitar la búsqueda de vivienda, en las que 
ocultan o muestran suidentidad de género. Además, demostramos 
que la identidad de génerorequiere una negociación constante en 
relación con la precariedadhabitacional, ya que la exclusión y la 
discriminación a menudocontinúan más allá del proceso de 
búsqueda y contribuyen a formasde destrucción del hogar basadas 
en el género. Nuestros hallazgossubrayan la importancia de los 
nodos urbanos en las infraestructurasqueer de cuidado y ayuda 
mutua para la construcción del hogar y ellogro de la seguridad 
ontológica.

1. Introduction

Recent decades have seen increasing housing precarities, particularly in urban 
contexts (e.g. DeLuca & Rosen, 2022; Howard et al., 2024; Waldron, 2024). These 
precarities include, but are not limited to, high housing-cost burdens, tenurial 
insecurity, spells of homelessness, and dependency on substandard or unsuitable 
housing arrangements, as well as undermining the affective dimensions of home. 
Such conditions are unequally distributed across, and experienced by, a wide range 
of populations, amplifying marginalities across intersecting identity markers. We 
focus on genderqueer and nonbinary young adults as they may experience 
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housing precarities in exacerbated and unique forms, as their gender identity can 
add another layer of discrimination, exclusion, and marginalization. We use queer 
to refer to individuals identifying as lesbian, gay, bisexual, trans, queer and others 
(commonly ‘LGBTQ + ’) and emphasize that sex (female, male, intersex) does not 
determine gender (man, woman, nonbinary, genderqueer, etc.). Previous studies in 
housing literature have mostly focused on the prevalence and experiences of 
homelessness among these groups (Carr et al., 2022; England, 2022; Fraser et al.,  
2019; Glick et al., 2019; Matthews et al., 2019; McCann & Brown, 2021). 
Geographies of sexualities literature furthermore emphasize queer experiences of 
home as well as specific homemaking practices (e.g. Gorman-Murray, 2008; 
Johnston & Longhurst, 2010).

These important but partial dimensions need to be considered amidst broader 
exclusionary practices which are crucially part of a housing precarity that frustrates 
both the search for a house to live in, and subsequent homemaking practices. 
Particularly, there is a gap in understanding how gender shapes how individuals 
both experience and navigate these precarities. The gap is even wider when mov
ing beyond the man-woman gender binary to consider specifically nonbinary and/ 
or genderqueer individuals’ experiences in such situations (Monro, 2019). Our 
approach is particularly novel by focusing on both the search phase for housing 
and subsequent home (un)making, and interactions between the two. We address 
these research gaps through the following research question:

How do nonbinary and genderqueer young adults navigate and experience housing precarity 
within a housing crisis?

We address this question through a case study of Amsterdam, the Netherlands, 
drawing on serial interviews with nonbinary and/or genderqueer young adults as 
they navigate the city’s rental market. We specifically focus on young adults 
because of their greater dependence on both private-rental and informal housing 
and, unstable housing pathways (Hochstenbach & Boterman, 2015; Hoolachan 
et al., 2017; Howard et al., 2024). Our case of Amsterdam has strategic relevance. 
High and increasing levels of demand are channelled into a private-rental market 
characterized by inflated prices and large power imbalances between landlords and 
tenants, shaping conditions for discrimination, exclusion, and other expulsions. In 
this regard, Amsterdam resembles other major cities in higher-income countries.

Our findings reveal that for nonbinary and genderqueer young adults, navigat
ing housing precarity implies constantly negotiating gender identity, all too often 
taking the form of attempts to conceal gender identity to avoid discrimination, 
although in some cases, queer identity could also be leveraged to navigate hous
ing precarity. We suggest exclusionary practices during the search phase subse
quently contribute to experiences of home unmaking (Baxter & Brickell, 2014; Van 
Lanen, 2022), necessitating alternative homemaking practices and queer 
infrastructures.
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2. Literature review

2.1. Navigating housing precarity and home unmaking

The concept of precarity has in recent years advanced in the field of housing studies 
(Hoolachan et al., 2017; Lombard, 2023). These studies, often implicitly, build on the work 
of Judith Butler (2004) who makes the key distinction between precariousness and 
precarity (also Johnston, 2018). While the former refers to a common human vulnerability, 
the latter is unequally imposed through ‘social and political arrangements that differen
tially distribute precariousness’ (Han, 2018, p. 338). Housing precarity more specifically 
refers to a range of possible adverse housing conditions, including risk of eviction, 
homelessness, housing unaffordability, substandard quality, lacking privacy, and unsafe 
housing situations (DeLuca & Rosen, 2022; Desmond, 2016; Hoolachan et al., 2017; 
Lombard, 2023). While class and generational disparities are frequently highlighted in 
housing research (e.g. Christophers, 2018; Hochstenbach & Arundel, 2021), it may be 
expected that gender and sexuality also interact with housing precarity in specific ways 
(Johnston, 2018).

Housing precarity can undermine feelings of home and wellbeing, and have wider 
affective and emotional repercussions. A key concept in housing studies in this regard is 
ontological security, entailing a stability and continuity of self identity as well as of 
people’s social and material environments, which would promote a sense of self, feelings 
of control, autonomy, and self worth (Genz & Helbrecht, 2023; Hiscock et al., 2001; 
Hoolachan et al., 2017; also Giddens, 1991). Ontological security may be undermined 
through ‘home unmaking’, which refers to the material or symbolic dimensions of home 
being ‘divested, damaged or even destroyed’ (Baxter & Brickell, 2014, p. 134). This includes 
slower, symbolic and sometimes unintentional forms of violence undermining the every
day experience of home, recasting it as a site of stress, fear, or alienation (Hall, 2019; 
Nowicki, 2014; Van Lanen, 2022).

Feminist scholars have long questioned the (implicit) idealization of home, emphasiz
ing that it can also be a site of unpaid domestic labour, oppression, and violence (Blunt & 
Dowling, 2006). Furthermore, from a queer perspective, the stability and continuity 
implied in the concept of ontological security may be at odds with fluctuating gender 
and self identities. While for some, an ontologically secure home may be conducive to 
fluctuating identities, others may embrace non-normative forms of dwelling that eschew 
static conceptions of home centred around stability and continuity (e.g. Wilkinson, 2020 
on queer temporalities).

Moving beyond experiences of individual homes, the concept of housing pathways 
recognizes how individuals’ residential biographies – including both material and affec
tive dimensions of housing and home – accumulate through time and space. It critically 
reflects on the often assumed linearity of housing careers, underscoring how housing- 
based power imbalances and exclusions have rendered pathways increasingly unstable, 
chaotic, and nonlinear (Clapham et al., 2014; Hochstenbach & Boterman, 2015). Based on 
the sociology of De Certeau (1984), Boterman (2012) argues individuals may enact tactics 
and strategies to navigate precarities along their housing pathways. De Certeau assigns 
tactics and strategies to different subjects, referring to tactical agency as ‘the art of the 
weak’: tactics typically emerge from a lack of better options; they are ad hoc and 
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necessarily include uncalculated risks. Strategies, however, are actions taken by indivi
duals with greater control over their situation, often thanks to economic, social, cultural, 
and symbolic capital at their disposal, and as such are more planned. In adapting this 
framework, we acknowledge that the ability to deploy strategies versus the dependence 
on tactics will typically pertain to different subjects. However, in our empirical material we 
illustrate how individuals may find themselves in situations with more or less control, 
leading them to alternate between more strategic or more tactical manoeuvring.

2.2. Queer identities, housing, and home

Geographies of sexuality literature help to further understand how housing and home 
connect to gender identity. ‘Genderqueer’ and ‘nonbinary’ are both terms used to 
describe gender identities not adhering to the strict gender binary of man-woman. 
While the terms are sometimes used interchangeably, they denote different experiences 
of gender. Genderqueer identities are diverse but do not identify with ‘rigid gender 
binaries’ (Monro, 2019, p. 126), often expressing and experiencing gender fluidly 
(Bradford et al., 2019). Nonbinary identities include those who do not identify within 
the gender binary and/or do not experience or want a gender identity at all (Monro, 2019).

Some scholars argue that nonbinary and genderqueer people continue to be over
looked and grouped in with binary trans people within academia, policy, healthcare, 
cultural, and other institutional contexts (Johnson et al., 2020; March, 2021; Monro, 2019). 
As Vijlbrief et al. (2020, p. 90) explain, ‘those who identify with a non-binary gender 
identity face extra difficulty, as they fit even less into the conventional fixed-gender matrix 
of the heterosexual female (femininity) or male (masculinity)’. Johnson et al. (2020) found 
that gender invalidation, or the refusal to accept a gender identity, is a minority stressor 
unique to and which disproportionately affects nonbinary and genderqueer people.

Discrimination is one of the factors that places queer individuals in situations of 
housing precarity (England, 2022). It is especially present in the private-rental sector, 
where landlords (often illegally) select their preferred tenants, although shared housing 
can also be a key site for discrimination and exclusion by fellow tenants (Druta et al.,  
2021). Landlords have been shown to take sex into account, e.g. especially discriminating 
against male migrants (see Flage, 2018 for a meta-study across OECD-countries), female 
single mothers (in the U.S.A.: Desmond, 2016; Faber & Mercier, 2022), and same-sex 
couples (in Vancouver, Canada: Lauster & Easterbrook, 2011). Queer people, especially 
those who also face marginalization on the basis of race or class, can experience further 
discrimination based on sexual orientation and/or gender identity (Carr et al., 2022; 
England, 2022; Glick et al., 2019) which can lower wellbeing (Wittgens et al., 2022). 
Kattari et al. (2016) found that discrimination against queer people within the US housing 
market depends on various factors, such as the length of time they have been ‘out’, their 
gender identity, their age, and race. Discrimination may furthermore depend on the 
degree to which gender identity is visible or can be concealed (e.g. Rood et al., 2017).

Broader intersectionality of identity complicates housing discrimination and exclusion, 
as places which affirm one portion of one’s identity may also place pressure on another 
portion (Rodó de Zárate, 2015; Rodó de Zárate & Baylina, 2018; also Crenshaw, 1989). 
Housing here constitutes a space that shapes expressions of gender identity, e.g. through 
interactions with landlords, intermediaries, future housemates and other actors. While an 
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individual may feel affirmation of queer identity in certain spaces, these same spaces may 
discriminate against other identities, e.g. ethnicity, race, class, or (dis)ability. Forms of 
queer discrimination and exclusion do not stand alone but are part of what Carr et al. 
(2022, p. 3) term an institutionalized ‘cishet-izenship’1 in welfare systems, meaning 
institutional resources are designed for the life courses of those who are cisgender and 
straight. These institutional systems, housing systems being no exception (Wilson, 1991), 
conform to ideas of heteronormativity, the ‘desirable norm of a two-parent [family] 
comprising male breadwinners and female carers’ (Carr et al., 2022, p. 4). A similarly 
dominant notion suggests housing pathways should smoothly progress towards the 
stable (nuclear) family home, conceiving alternative pathways and arrangements as 
undesirable. Queer understandings of housing and home call into question such often 
implicit norms.

Queer and trans geographers have long theorized how queer spaces and homes are 
produced, maintained and experienced (Doan, 2007; 2010; Namaste, 1996; Valentine & 
Skelton, 2003). Studies have emphasized specific queer homemaking practices, pertaining 
to both the material and social dimensions of home (Gorman-Murray, 2008; Oswin, 2010; 
Pilkey et al., 2015). Home may be a site of ambiguity for queer people. It can be a site of 
marginalization, but can also positively shape queer experiences and identities. It can be 
a site of affirmation and expression (Blunt & Dowling, 2006; Gorman-Murray, 2008), 
a ‘liminal space’ that exists outside, or challenges, societal norms (Wimark, 2021). 
Scholarship thus highlights the possibility of developing alternative queer domesticities 
in which the home can provide safety, identity and subversiveness. Queer homes and 
homemaking practices resist normative connotations around the home, e.g. challenging 
the home as a private family space through ‘the cultivation of community’ (Bryant, 2015) 
to sustain gender identities, relationships and communities (Gorman-Murray, 2007). 
Gorman-Murray (2012, p. 111) further highlights that ‘some men do try to seal their 
homes from neighbours, fearing repercussions if their sexuality is publicized. But others 
engage with local communities and open their homes to neighbourly visit’, blurring 
public-private boundaries. Moreover, home is a space where non-normative gender 
identities can flourish (Bell et al., 1994; Dagkouli-Kyriakoglou, 2022; Doan, 2007; 
Namaste, 1996). For some, moving into a queer home can be the ‘ultimate act of coming 
out’ (Kentlyn, 2008, p. 327) while queer homes can also affirm identities beyond the home, 
e.g. ‘by flying rainbow flags outside, sticking lesbian-identifying posters in windows, and 
refusing to hide lesbian-related objects from visitors’ (Elwood, 2000, p. 17). However, 
rather than ‘coming out’, home should also be the site where trans, nonbinary, and 
genderqueer people can come into themselves and become secure in their gender identity 
(Nordmarken, 2023).

This necessity is echoed in theorizations of space within trans geographies, which 
argue that space – even queer space – is gendered along the binary (Doan, 2007, 
Namaste, 1996). March (2021, p. 462) describes how this influences the gender dysphoria 
which trans people (may) experience, as this dysphoria is not only embodied by a trans 
person, but it is distilled into urban spaces by a transphobic, highly gendered world, 
creating a ‘placelessness within oneself’. Queer spaces, such as the gaybourhood, which in 
theory should be safe spaces for the entire LGBTQIA + community often still do not fully 
accept trans and other gender-diverse identities (Johnston, 2016), except briefly during 
‘special occasions’ which highlights specific temporalities of trans and genderqueer 
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visibility (Doan, 2007). The domestic space should then provide a form of solace for trans 
bodies away from the exclusion and dysphoria that one may experience in urban space 
(Doan, 2007; March, 2021).

In challenging dominant societal expectations around ‘home’, scholars have shown 
queer homemaking practices to include developing alternative living arrangements (e.g. 
Pilkey et al., 2015; Taylor et al., 2024) and moving beyond the fixed boundaries of the 
house to connect to communities and aid networks that accommodate diverse sexualities 
(e.g. Gorman-Murray, 2007; Kentlyn, 2008). This echoes Massey’s (1992) argument that 
‘home’ is constructed through social relations and in nodes that extend beyond the 
physical house, resulting in what Gieseking (2020) conceptualizes as ‘constellations’ of 
queer urban space: the lines, connections, and nodes between queer history, identity, and 
urban experiences that augment home. Assembling home in such a way, however, 
regularly comes with vulnerabilities and fragilities, such as dependence on informal care 
and aid (see Pettas et al., 2022).

We contribute to these literatures through our housing pathway approach. Only a few 
studies have combined a pathway approach with a focus on sexuality, e.g. focusing on 
queer homelessness pathways (Matthews et al., 2019) or on the influence of intergenera
tional relations on the housing strategies of lesbian and gay youth (Di Feliciantonio & 
Dagkouly-Kyriakoglou, 2022). In our case, the pathway approach enables us to extend the 
focus from the home itself, to give central consideration to experiences and practices 
during the crucial preceding search phase. This is important, not only because the search 
process itself is increasingly lengthy but also because it sets the scene for subsequent 
homemaking practices and experiences.

3. Data, methods, and case

3.1. Data and methods

This research follows a serial interview approach (Read, 2018), a research design rarely 
employed in housing studies but instrumental in uncovering nonbinary and genderqueer 
experiences of housing precarity. The lead author conducted 18 interviews with 10 
participants: two interviews with each participant,2 approximately three to five weeks 
apart.

The serial interview method allowed participants to explore topics with less time 
constraints and enabled the lead author to build better trust and rapport with partici
pants. It also gave both participant and interviewer time to reflect on the first interview 
and elaborate on previously discussed topics. Importantly, participants seemed more 
willing to openly discuss their gender identity and share personal insights in the second 
interviews. Between interviews, many participants’ housing situations had changed, thus, 
these serial interviews captured housing experiences in almost real time and were integral 
to providing contrast to housing experiences during first interviews.

The research population consisted of 10 young adults (aged 20–35) who identified as 
genderqueer and/or nonbinary and who either (1) recently secured, (2) were currently 
searching for, or (3) would soon search for housing in Amsterdam. Sampling was com
pleted in two rounds, in April/May 2023 and in September/October 2023. Participants 
were gathered via the lead author’s network, queer events, group chats, social media, 
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snowballing, and placing posters at community sites. The lead author had not previously 
met participants. All but one participant lived in Amsterdam; one lived in Leiden but was 
included as they were seeking housing in Amsterdam, providing depth to the data.

Appendix Tables A1 and A2 show a breakdown of participant demographics and their 
housing characteristics. All participants were renters with monthly housing expenses 
ranging from €0 (rent paid by parents or partner) to €1250 (sometimes subsidized by 
parents or partner). All had a high school education and most had or were in the process of 
completing their bachelor’s degree. Six of ten were working, largely as freelancers or in 
hospitality, two were students, one received government disability income, and one was 
unemployed initially but was employed in tourism by the second interview. Eight of ten 
participants identified as white and two identified as people of colour, one of Turkish and 
Kurdish ethnicity and one of Latin American ethnicity. Four out of ten participants held 
Dutch nationality.

Interviews were transcribed, anonymized, and thematically coded through both induc
tive and deductive coding in multiple rounds, so that codes developed from second 
interviews were not missed from first interviews. This resulted in 203 codes organized into 
13 code groups.

3.2. Ethics, positionality, and limitations

All participants completed interviews voluntarily with signed informed consent. They 
were given autonomy over their identification in the demographic data. For many 
participants, sexual orientation and gender identity were closely linked, with their use 
of ‘queer’ often referring to an all-encompassing queer identity. The lead author asked 
open questions when recording gender identity, sexual orientation, and race and ethni
city and ensured these demographic indicators, along with pronouns and pseudonyms, 
were still acceptable at second interviews. Six participants identified themselves as 
nonbinary and four identified themselves as genderqueer. Throughout the text, we follow 
each individual terminology.

The lead author identifies as a white queer cis woman, and participants were aware of 
the author’s queer identity from recruitment messages. The common queer identification 
helped to understand and empathize with participants, as the lead author’s positionality 
may be closer to participants’ than someone from outside the queer community (Browne 
et al., 2010). However, this is only a partial view (England, 1994). Other identities were not 
shared, potentially prompting respondents to emphasize specific experiences. 
Acknowledging continuing differences, the serial interview methodology was in part 
chosen to provide more time and space for participants to discuss their experiences. It 
allowed the interviewer’s initial interpretations to be corrected, nuanced or supplemen
ted by the respondent (also Nash, 2010).

The second author – actively involved in conceptualization, interpretation, and 
writing – identifies as a white heterosexual cis man. As cis authors, we hold 
responsibility to not reinforce systems of cisnormativity and cishetizenship. We 
lack certain experiences of those who are trans, nonbinary, genderqueer, and/or 
other gender variant identities. We therefore requested feedback from experts in 
queer and trans methodologies to situate our arguments. Acknowledging the 
politics of knowledge production, we sought to minimize potential ‘exploitative 
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practices’. We shared our findings with respondents and sought to contribute to 
debates on housing exclusion based on gender identity, without presenting our
selves as spokespersons.

There are some limitations to this research. First, the serial interview design may have 
created a barrier and reduced participant numbers. Second, while participants were from 
diverse national backgrounds, most participants identified as white. One participant 
discussed additional challenges due to their race/ethnicity, but this dimension is not 
deeply captured in this study.

3.3. Amsterdam case

Comparable to many major cities across high-income countries, Amsterdam is 
affected by what is regularly invoked in public debate as a housing crisis 
(Hochstenbach, 2025). Although crisis framing ultimately has an agenda-setting 
purpose, reflects political interests and overlooks that for ‘the oppressed, housing 
is always in crisis’ (Madden & Marcuse, 2016, p. 10), we find it a useful heuristic to 
underscore that Amsterdam’s deepening housing problems are multitude, impact 
a growing range of the population, and are often experienced as a crisis by those 
affected.

Much of our analysis revolves around Amsterdam’s private-rental sector, as this is the 
tenure on which many young adults rely. Access to other tenures is increasingly restricted 
(Howard et al., 2024): Owner-occupation (30% of the city’s stock) is unaffordable to most 
young adults, with sale prices averaging €568,000 in 2023, 37% above the nationwide 
average. The city’s social-rental sector is, despite declines, still relatively large (40% of stock), 
but stringent eligibility criteria and average waiting times of around 12 years render the 
tenure inaccessible.

As elsewhere, private renting has increased and now represents around 30% of 
the city’s housing (Aalbers et al., 2021). However, monthly rents are often over 
€1500, pushing lower and middle-income young adults into shared, temporary, 
substandard and often (semi-)illegal housing arrangements. Weakened tenant pro
tections and high demand further render house-searchers vulnerable to exploita
tive landlord practices. Formal evaluations document persistent discrimination on 
the Dutch private-rental market (Britt et al., 2023). Qualitative studies document 
how young adults’ housing pathways in Amsterdam are often chaotic, marked by 
frequent moves between precarious housing situations (Hochstenbach & Boterman,  
2015). While some regulations and protections against landlord misconduct and 
discrimination are in place, enforcement is very limited.

We expect these housing-market characteristics foster the conditions for discri
mination and exclusion based on gender identity or sexuality. Despite Amsterdam’s 
open and tolerant reputation, in 2020-survey data 22% of respondents reported 
discrimination based on sexuality and 50% reported feeling unsafe in the city 
relatively often (OIS, 2022). These shares are likely higher for those identifying as 
nonbinary and/or genderqueer.
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4. Results

4.1. Navigating social exclusion and discrimination in the search process

Experiencing social exclusion and discrimination in hetero- and cisnormative society led 
participants to consistently fear the possibility of gender-based housing discrimination, 
limiting both actual and perceived housing options while searching. Participants particu
larly discussed gendered housemate searches and how these brought on feelings of 
frustration, anger, and inconvenience.

For example, on Kamernet,3 it always says, like, ‘[looking for] a female tenant’ and like, okay, 
I’m AFAB.4 Does that count? Can I still live with you? I don’t identify as [a woman]. Like, I am 
either lying to myself or lying to you. [. . .] Because to me, it means the exact same thing if 
I said, ‘I’m a male’, and start living there, because I feel equally disconnected from both. 
(Emerson, they/them, nonbinary, 20)

The social exclusion here forces nonbinary and genderqueer individuals to negotiate their 
gender identity in a way cisgender people do not, an experience that most respondents 
found uncomfortable and exclusionary. While the uneven ability and willingness to 
negotiate gender identity is well-covered in the literature on ‘passing’ (e.g. Kando, 1972; 
Lingel, 2009; Pfeffer, 2014), our results show how this plays out in the search for housing, 
and how respondents develop different tactics and strategies in response.

The scarce availability of housing for genderqueer and nonbinary people is uniquely 
structured by perceived and actual housing discrimination, as well as by specific housing 
desires, or needs, such as to live in a queer home or a home simply where their gender is 
unquestioned. The result is that genderqueer and nonbinary people are faced with even 
fewer adequate housing options than their cisgender peers.

Participants discussed how they navigated and coped with housing precarity by 
enacting various tactics and strategies. While many were not unique to nonbinary and 
genderqueer people, we distill three unique tactics and strategies rooted in negotiations 
of gender-diverse gender identity: concealing gender identity (both a tactic and a strategy), 
showcasing gender identity (strategy), and analysing social interactions (strategy). The 
ability to enact strategies, which are typically associated with control over a situation, 
cannot easily be leveraged.

When searching for a house, participants were found to initially conceal their gender 
identity. Concealing gender identity manifests both in simple actions, such as not correct
ing someone’s use of she/her or he/him pronouns, and more elaborate actions. In one 
example, participant Noah (he/they/she, genderqueer, 29) discussed building a separate 
Facebook page to search for houses, hiding any queer markers to present themselves 
digitally as the ‘ideal tenant’ (see Waldron, 2024). In person, both Noah and their house
mate dressed differently, hid their tattoos, removed visibly queer markers, and told the 
landlord they were a heterosexual cisgender couple. While feigning coupledom is 
a common housing tactic among friends in Amsterdam (Hochstenbach & Boterman,  
2015), for Noah, it required them to change their physical appearance and conceal their 
gender identity. Other participants discussed using similar attempts of hiding visibly 
queer (and/or ethnic) markers to not reduce housing opportunities.

Concealing gender identity was used as both a tactic and a strategy by participants. 
The default was to conceal their gender identity as a tactic until participants could judge 
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whether their gender identity may be discriminated against – or may in fact be beneficial. 
Some participants, though, expressed that they felt that concealing was no option due to 
their physical appearance. Both Blake (they/them, nonbinary, 25) and Eli (they/them, 
genderqueer, 21), who were assigned female at birth yet describe themselves as ‘masc’, 
stated they cannot hide their gender diversity:

I definitely can’t pass as a woman because it just makes me dysphoric5 as—like, there’s just no 
way. And then as a guy I obviously also, I just physically . . . . (Eli, they/them, genderqueer, 21)

Other participants expressed how their ability to ‘pass as cis’ was beneficial, giving them 
greater agency over their housing search as they could better control how others 
perceived them: ‘I felt like, undercover’ (Cameron, they/she, genderqueer, 25). The ability 
to conceal their genderqueerness/nonbinarity could thus not be equally leveraged by all, 
shaping differentiation by what could be considered a specific form of ‘aesthetic capital’ 
(see Kuipers, 2015). For racialized participants, these acts of passing often also involved 
attempts to conceal their racialized identities; participant Emerson (they/them, nonbinary, 
20) discussed that they further attempted to conceal their Turkish/Kurdish ethnicities and 
relied on their white Dutch partner to reduce the potential of racial discrimination. This 
was another layer of negotiations which Emerson had to endure in their house search.

While instances of discrimination will be discussed, not all participants recounted overt 
first-hand discrimination in their housing search. Instead, many of them recounted stories 
of queerphobia heard through their network or in the media. Noah (he/they/she, gen
derqueer, 29), for example, recounted how a news article about a recent homophobic 
attack in their neighbourhood made them fear for their own safety. Knowing about peers’ 
experiences of discrimination, and in some instances experiencing it directly, caused 
participants to fear such discrimination in their house search. If possible, participants 
adapted their behaviour or presentation within the house search according to what they 
perceived as (dis)advantageous. Some would move from concealing to showcasing gender 
identity, to capitalize on a form of queer cultural capital if they deemed the other person 
open, tolerant, and as if they may favour someone from the queer community. Generally, 
many believed their queer identity to be an advantage with potential queer flatmates 
while a disadvantage with landlords or intermediary housing agencies.

These tactics and strategies further emphasize that gender identity, rather than being 
a static given, is malleable (Valentine, 2007) and relational (Johnston, 2018). It can 
alternatively be a source of exclusion – and thus best downplayed or obscured – or an 
asset. Our findings show that this malleability and relationality often turn negotiating 
gender identity into a delicate practice, as it may come with profound consequences.

Knowing when to conceal or showcase gender identity required participants to analyse 
social interactions. Participants resoundingly stated they need time to estimate people’s 
reactions to their gender identity before coming out to them. Initial assumptions based 
on age, ethnic or cultural background, political beliefs, and heteronormativity were used 
to gauge how accepting another person would be. They did so to avoid an uncomfortable 
home environment and to provide themselves greater agency over their housing search: ‘I 
don’t want to have anyone else decide for me that they don’t want me because of my 
gender identity. I kind of want to feel in control of that’ (Alex, they/them, nonbinary, 20). 
The analysis of social interactions is thus more strategic in nature, but crucially requires 
time – a luxury not often available in a housing crisis. Concealing gender identity is thus 
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the default and most common, with their gender identity only showcased after careful 
consideration.

4.2. Queer social capital and its conversions

Most participants felt little control in navigating housing precarity, although a closer 
analysis reveals that a common thread throughout these experiences is the deployment 
of social and cultural capital. While most participants disagreed that they relied more 
heavily on their queer network, we suggest their gender identities and queerness inter
acted with social and cultural capital in important ways.

Beyond drawing on queer social networks, we find that in various instances, people 
both in and outside the queer community used social connections with a nonbinary and/ 
or genderqueer person to tap into forms of queer social and cultural capital, i.e. gaining 
access to queer social networks as well as demonstrating queer affinity and allyship. Blue 
(they/them, nonbinary, 25) for example showcased their gender identity when applying 
for a housing community, which selected Blue to fill a role in the community, and Blue 
quickly became involved in organizing the community’s pride event. Blue’s experience 
was positive; they were welcomed into a community and slid into a role where they felt 
secure in their nonbinary gender identity. Participant Dylan’s (they/them, genderqueer, 
24) experience of their queer cultural capital being leveraged by others was less positive. 
Dylan secured a room in an anti-squat6 home through mutual social connections with 
their housemate, whom they met at the house viewing. Dylan discussed how they felt 
somewhat taken advantage of:

When I moved in here, I could tell that it was quite instrumental on [my housemate’s] part. 
[. . .] I think she saw me as access to a diverse community of people . . . and poor people. That 
she hasn’t had the chance to have or experience. And then her idea was also to like . . . I think 
she saw that as a great opportunity for herself. But also, for her network. To sort of expand 
their own boundaries and confront them. (Dylan, they/them, genderqueer, 24)

Dylan’s housemate saw them as access to queer cultural capital and this now influences 
how Dylan experiences home. While not discussed by other participants, Dylan promi
nently discussed the intersection of class and gender to make sense of these experiences, 
claiming that their housemate comes from a wealthy, conservative background with 
a heterosexual friend group, and that her friends consistently misgender Dylan. Dylan 
felt drained constantly having to reinforce their gender identity within their own home. By 
bringing cis-heteronormative social values into the home, Dylan’s flatmate has inhibited 
their ability to queer their homemaking practices as Dylan had to adhere to these norms 
within the home. Here we see that specificities of the search process set the scene for 
subsequent, gendered forms of home-unmaking.

4.3. Tactics and strategies of queer home (un)making

The gendered tactics and strategies used to secure a home subsequently influence how 
ontological security is held within that space. This was especially true regarding gender 
identity: gender identity is constantly negotiated within the home, especially when the 
respondents secured housing by either concealing or showcasing their gender identity. 

SOCIAL & CULTURAL GEOGRAPHY 931



Noah’s (he/they/she, genderqueer, 29) story exemplifies this; they concealed their gen
derqueer identity from their landlord, but since the landlord owned the shop downstairs, 
Noah was hesitant to fully express their genderqueerness. When coming and going from 
the apartment, Noah dressed in typically masculine clothing. The (perceived) need to 
perform the ideal tenant thus extended beyond the search process into the tenancy. Noah 
then contrasted how they expressed their gender identity in their new studio apartment 
in the city centre, where they felt more secure to experiment with how they expressed 
their (gender) identity:

[In my last neighbourhood] I wasn’t scared, but I didn’t flounce as much as I can. Now that I’m 
living in this neighbourhood and I’m in the centre, there’s tourists outside with cameras. I’m 
like, what’s the longest, flowiest, weirdest layered outfit I can come up with?  (Noah, he/they/ 
she, genderqueer, 29)

Furthermore, even while many participants conceal their gender identities in the housing 
search, doing so runs the risk of subsequently being unable to express themselves in the 
home. Some participants discussed worrying about their fashion style or appearance, 
while others discussed concerns over decorating their homes with pride flags or political 
slogans, a political form of queer homemaking (Elwood, 2000). Concealing gender identity 
thus can result in an ongoing negotiation of queer identity in homemaking practices.

Dylan’s (they/them, genderqueer, 24) story also exemplifies negotiations of gender 
identity as a result of how they secured their home. Dylan is frequently misgendered by 
their housemate’s friends at ‘performance nights’ that the housemates host in their home. 
In their second interview, Dylan discussed how they had recently performed at 
a performance night, in part to outwardly reinforce their genderqueer identity.

Do you find you’re always the same version of yourself in your house? [. . .] Or do you also do the 
sort of molding and experimenting [with your gender identity]?

I do them all. Like when I have this performance night, for example, it’s molding. Like, I’m 
going to dress with a dress or something, like it’s decided for me because I want to kind of 
have that be more visible then. Also, to my housemate’s conservative friends . . . [I] want to 
show them . . . . Or like just make it clear also to stop them from ‘he’-ing me the whole night, 
you know—but even that didn’t work. (Dylan, they/them, genderqueer, 24)

Here, we can understand Dylan’s literal performance of genderqueerness as an attempt to 
assert their identity and rights within their homemaking process. Dylan is carving out 
space for themselves within their home and social networks as a genderqueer person, 
challenging the cis- and heteronormativity their housemate and her social circle impose 
within the domestic space (Gorman-Murray, 2007).

4.4. Ontological security and home unmaking

Security within and expression of gender identity are heavily influenced by ontological 
security of the home. In Dylan’s (they/them, genderqueer, 24) second interview, they 
explained how a new downstairs neighbour had moved in and had changed their 
feelings of home. Dylan was already at risk of eviction due to the nature of anti-squat 
tenure in addition to an ongoing dispute with the landlord about a leaking shower 
over which the landlord had threatened to evict Dylan and their housemate. The 
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resident of the downstairs private-rental apartment was aware of this situation and did 
not want Dylan evicted. However, when his partner moved in, power dynamics shifted. 
‘Day one she lives here: noise complaint. From walking’ (Dylan, they/them, genderqu
eer, 24). With each noise complaint, the new neighbour threatened to speak to the 
landlord. Dylan went on to explain that this influenced how secure they felt in their 
gender identity: 

I feel strange with this lady, for example. And like, been feeling strange about the clothes— 
yeah, for example now that there’s more of a power imbalance, or perceived imbalance, I feel 
strange with the clothes I wear, like I’m more conscious of it. I’m much more conscious of it. 
[. . .] The neighbour that was already [there], I think he’s maybe seen me in some funky queer 
clothing or like queer-coded clothing . . . . She hasn’t. (Dylan, they/them, genderqueer, 24)

While noise complaints are not necessarily gendered, we see how Dylan’s response was to 
conceal their genderqueer identity and be cautious about expressing it, as they are fearful 
that their new neighbour may be more likely to speak to the landlord if she perceives 
Dylan as ‘different’. It illustrates how the threat of eviction can be used as a disciplinary 
instrument (Garboden & Rosen, 2019), undermining ontological security, including also 
restricting freedom of expressing gender identity. Other participants echoed similar 
sentiments; a shift in neighbourhood or housing situation often caused them to reconsi
der how to outwardly express their gender identity over fear of queerphobia.

Most of the first-hand accounts of discrimination recounted by participants occurred 
within or nearby their home. In some cases, gender invalidation experienced both in and 
outside the home led participants to seek new housing. Participant Eli (they/them, 
genderqueer, 21) left a long-term home for a two-month sublet due to one of their 
housemates consistently and purposely misgendering them. Eli moved despite knowing 
that they would be homeless once the two-month sublet ended. In Forest’s (they/she/he, 
genderqueer, 33) case, they wished for a queerer home and left a secure housing situation 
for a short-term rental, which they were then illegally evicted from. While Blake (they/ 
them, nonbinary, 25) and Cameron (they/she, genderqueer, 25) felt at home inside their 
apartment, the queerphobia they face in the public spaces of their neighbourhood, such 
as being harassed for their looks outside the local grocery store, have led them to the 
decision to move once again. These are clear examples of a type of gendered home 
unmaking that ultimately translated into residential precarity. Here we see how not only 
the search process can structure gendered experiences of home unmaking, but can also 
reproduce and prolong precarious housing pathways.

When gender validation and, consequently, ontological security are not achieved 
within the home, participants sought it elsewhere. Here, we can understand ontological 
security as queered: several participants mentioned how queer spaces in Amsterdam have 
become extensions of their home, or additional ‘living rooms’ as Dylan put it. Dylan (they/ 
them, genderqueer, 24) explains that here they feel at ease and accepted within their 
gender identity, in contrast to where they live:

And so, in that sense, my home is sort of decentralized. And I always have my sort of queer 
rooms where I feel really good. [. . .] Whereas here in this house, I feel like I have to defend or 
demarcate or like make it clear or make it obvious or . . . be explicit about [my gender identity]? 
In a way that I don’t [in the squatting community]. (Dylan, they/them, genderqueer, 24)
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Other participants echoed this sentiment, explaining that the queer community keeps 
these places actively queer. Queer spaces foster ‘homecoming’ for young queer people, 
where their queerness is validated and positively recognized (Valentine & Skelton, 2003).

England (2022) emphasizes how networks of care are integral to reducing the experi
ences of homelessness within the queer community. This is echoed in our own findings, 
with an individual’s queer care network important not only in every step of the housing 
search, but also in the homemaking process. Queer mutual aid thus serves a further 
purpose, cultivating community spaces which provide a form of ontological security 
enabling freedom of expression, and thus home.

5. Conclusion

This paper has examined how genderqueer and nonbinary young adults experience 
specific, additional forms of housing precarity related to discrimination, exclusion, and 
invalidation. These young adults furthermore navigate these precarities in various ways, 
contributing to alternative housing pathways and homemaking practices. While our 
empirical findings pertain to the high-demand context of Amsterdam, we expect they 
will operate in similar ways in other contexts, albeit potentially to different degrees 
depending on housing-market structure and cultural visibility of nonbinary and gender
queer people. We highlight three broader contributions.

First, for our respondents, navigating housing precarity required constantly negotiat
ing, defining, and redefining gender identity (also see Vijlbrief et al., 2020). This was borne 
out of experiencing and hearing of discrimination elsewhere, thus, fearing gender dis
crimination in the already strenuous search for housing, and adapting their behaviour 
accordingly. Possible discrimination varies in form and intensity, ranging from outright 
exclusion to more subtle and sometimes unconscious exclusion, such as advertisements 
specifically aimed at men or women tenants, effectively reproducing an exclusionary 
gender binary. To circumvent possible exclusions, respondents draw on a series of tactics 
and strategies pertaining to gender identity. In many cases, these pertain to concealing 
their gender identity as part of performing the ‘ideal tenant’ (Waldron, 2024) or ‘good 
tenant’ (Power & Gillon, 2022) which is typically conceived to be a heterosexual and 
cisgender archetype. Beyond interactions with landlords and realtors, our data under
scores shared housing as a prime site of possible discrimination and exclusion (Druta 
et al., 2021; Maalsen, 2020; Revington, 2024; Stoisser & Van Gent, 2025). This novel point 
complicates feminist and queer ideals around shared housing as a form of commons, 
a site of care, or queer social reproduction (e.g. Fernández Arrigoitia et al., 2023; Taylor 
et al., 2024). While certainly not refuting these crucial potentials, we show that shared 
living arrangements may also contribute to a policing of gender identities and symbolic 
violence.

Navigating both private renting and shared housing involved creating separate social 
media profiles as well as concealing gender identity at house viewings and intake inter
views. The extent to which nonbinary and queer people can do so depends on their ability 
to ‘pass as cis’, a particular form of ‘aesthetic capital’ which is not so much about 
distinction as about being able to conform to heteronormative standards (Anderson 
et al., 2010; Kuipers, 2015). Furthermore, such acts of ‘passing’ challenge ideas of gender 
identities being fixed, instead underscoring that they are ‘messily embraced, resisted and 

934 M. FLOOD AND C. HOCHSTENBACH



(mis)recognized’ (Pfeffer, 2014, p. 36) as respondents fear being discreditable based on 
their gender identity (e.g. Kando, 1972).

In specific other cases, queer identity may be an asset, something that can be strate
gically showcased rather than concealed, e.g. to form a bond with the landlord, inter
mediary, or main tenant to provide what our findings identify as ‘queer cultural capital’. 
This can be conceived of as an example of converting queer cultural capital into social 
capital (Lizardo, 2006). Such social capital may crucially give the edge in highly compe
titive housing situations. However, respondents were wary of showcasing their gender 
identity, typically only doing so in the rare cases when they felt discrimination was 
unlikely. These findings underscore how respondents navigate gender identity, along 
with other identities, in the field of housing. Respondents’ agency and control, however, 
are situationally contingent, e.g. on landlord-tenant dynamics, reflecting Valentine’s point 
that ‘the ability to enact some identities or realities rather than others is highly contingent 
on the power-laden spaces in and through which our experiences are lived’ (Valentine,  
2007, p. 19). Housing is power-laden to its core, importantly shaping the negotiation of 
gender identity and, with it, the search process for housing and home.

Second, rather than only zooming in on the search phase, we show how it crucially 
interacts with subsequent housing precarity and experiences of home (un)making. 
Multiple respondents experienced ongoing gender invalidation, misgendering, and 
queerphobia in and around the house, or felt the need to conceal their gender identity 
in their direct environment. Here, concealing gender identity during the search process 
may have enduring repercussions as the perceived need to perform the (heteronorma
tive) ideal tenant continues into the tenancy. In other words, while such acts of passing 
may convey agency (also Lingel, 2009) it can unsettle the house as a site of ontological 
security (Genz & Helbrecht, 2023; Hiscock et al., 2001), recasting it as a site of alienation or 
fear (Blunt & Varley, 2004; Valentine, 1998). As housing alternatives are scarce, participants 
sacrificed gendered security within the home, reproducing and exacerbating stressors 
pertaining to gender identity. These forms of home unmaking (Baxter & Brickell, 2014; 
Pilkey et al., 2015; Van Lanen, 2022) can be seen as forms of ‘slow violence’ that 
accumulate in displacement, even if not immediately place-based (Pain, 2019). Our 
paper thus contributes to the rich literatures around home (un)making by underscoring 
the importance of centring dynamic housing pathways rather than individual housing 
situations, demonstrating how search processes and subsequent experiences crucially 
interact.

Third, consequently, genderqueer and nonbinary people may ‘opt out’ of the housing 
opportunity entirely, which in turn may push them into other precarious housing or spells 
of homelessness. Our respondents then took to searching for ‘home’ elsewhere, specifi
cally in queer spaces, including cafés, bars, and squats, but also others’ homes that 
function as ‘living rooms’ around the city, essentially constituting meaningful nodes in 
queer urban constellations, that is the lines, connections, and nodes between queer 
history, identity, and urban experience (Gieseking, 2020; also; Massey, 1992). These spaces 
operate as important nodes in queer infrastructures of care, solidarity, and mutual aid, 
replacing or augmenting the home (also Power & Mee, 2020). Extending previous scho
larly contributions (e.g. Gorman-Murray, 2007; Kentlyn, 2008), we highlight that such 
homemaking practices should be seen – as pointed out above – in relation to respon
dents’ wider housing pathways.
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We can conceptualize these examples as efforts, borne out of necessity, to decouple 
house and home when the former fails to provide the ontological security implied in the 
latter. Conventional understandings of ontological security of home implying stability and 
continuity may furthermore be at odds with queer perspectives challenging such fixity, 
instead centring fluidity and malleability. A queer understanding of ontological security 
should therefore focus on a security that enables freedom of expression, and fluidity of 
identity, as queer identities and queer spaces are fluid and often consistently under trans
formation (March, 2021). Such an understanding integrates both continuities and disconti
nuities across multiple geographies and ‘temporal rhythms’ (Andrucki & Kaplan, 2018). 
Continuities, as genderqueer and nonbinary people look for queer ‘homes’ elsewhere, across 
aforementioned constellations, such as in queer spaces protected and maintained by sup
portive communities, or ‘chosen family’. Discontinuities, as many of these spaces are highly 
precarious themselves, such as squats facing the constant threat of eviction. Such a notion of 
ontological security acknowledges security and freedom can be found in geographies and 
temporalities that are fluid and discontinuous. This paper therefore accentuates the impor
tance of queering our notions of concepts such as housing precarity, ontological security and 
the housing crisis more broadly, questioning static understandings that may reinforce 
heteronormative beliefs and binaries (Browne, 2006; Matthews et al., 2019).

Notes

1. ‘Cishet’ is short for ‘cisgender and heterosexual’.
2. Two secondary interviews were not completed at participants’ wishes.
3. A Dutch rental home advertising platform.
4. Assigned female at birth.
5. Dysphoria is the physical and mental unease experienced due mismatch between assigned 

sex at birth and gender identity.
6. Anti-squat, or antikraak in Dutch, was established to prevent squatting. In exchange for 

cheap rent, anti-squat residents reside in otherwise empty houses, offices, or shops as 
‘property guardians’. Lacking tenant rights, they may be evicted on short notice.
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