Interview guide (semi-structured)

Disclaimer: this is a draft questionnaire. Questions are subject to minor changes,

based on the expertise of the interviewee.

TRANSPARENCY AND EXPLAINABILITY OF Al AT BBC

Ask name and age for transcription
Intro

1. Could you describe your job at BBC?
2. What is your educational background?

3. (If relevant: What kind of projects are you working on at BBC?)
Conceptualizing transparency and explainability

4. How would you conceptualize transparency?

5. How would you define explainability?

Give some examples or a definition after they answered the Q4 & 5 if it benefits the

conversation.

6. What do you think of when you think of responsible transparency and explainability at
BBC?

7. If you think of transparency and explainability internally, what kind of documentation
comes to mind?

8. If you think of transparency and explainability externally, what kind of documentation
comes to mind?

9. Is it possible to be too transparent?

a. Ifyes, why?

b. If no, why?



Requirements transparency and explainability

Pick a specific project from Q3.

10.

11

12.

13.
14.

15.

What are the requirements for transparency and explainability for BBC-teams in <project

xX>7?

. Who is involved in the process and what kind of information is being shared in <project

xX>?
What are the main challenges when it comes to sharing information in <project X>?
a. Are there any organizational obstacles?
b. Do you encounter difficulties due to the volume or complexity of the
information?
c. Isthere anissue with excessive workload or time constraints?
What are the main difficulties in making information transparent to the public?
To what extent are these transparency measures standardized within your organization?
a. Ifyes, have these transparency measures evolved over time?
b. If they have, could you describe the changes that have occurred?
Based on your learnings from <project X, Y, Z>, what can be improved in terms of

transparency at BBC?

Outro

16.
17.

Is there anything you would like to add?

Who else should | talk to at the BBC on this matter?



