
UvA-DARE is a service provided by the library of the University of Amsterdam (https://dare.uva.nl)

UvA-DARE (Digital Academic Repository)

The greening of business. Environmental management and performance
evaluation: an empirical study of the Dutch dairy industry

Mauser, A.M.

Publication date
2001

Link to publication

Citation for published version (APA):
Mauser, A. M. (2001). The greening of business. Environmental management and
performance evaluation: an empirical study of the Dutch dairy industry. [, Universiteit van
Amsterdam]. Eburon.

General rights
It is not permitted to download or to forward/distribute the text or part of it without the consent of the author(s)
and/or copyright holder(s), other than for strictly personal, individual use, unless the work is under an open
content license (like Creative Commons).

Disclaimer/Complaints regulations
If you believe that digital publication of certain material infringes any of your rights or (privacy) interests, please
let the Library know, stating your reasons. In case of a legitimate complaint, the Library will make the material
inaccessible and/or remove it from the website. Please Ask the Library: https://uba.uva.nl/en/contact, or a letter
to: Library of the University of Amsterdam, Secretariat, Singel 425, 1012 WP Amsterdam, The Netherlands. You
will be contacted as soon as possible.

Download date:24 May 2023

https://dare.uva.nl/personal/pure/en/publications/the-greening-of-business-environmental-management-and-performance-evaluation-an-empirical-study-of-the-dutch-dairy-industry(117c608c-d373-4745-b006-deb7f133beb6).html


PREFACE 

My interest in the relation between the natural environment and economics, in the broadest 
sense, emerged over a decade ago during my economics classes at the University of 
Amsterdam. In particular Professor J. Lambooy and Andries Klaasse Bos, the supervisors of 
my Master's thesis, introduced me to the versatility of 'environment and the economy' as an 
academic subject. This interest ultimately resulted in the present book. However, my real 
fascination for environmental management in business was born after some inspiring 
discussions with environmental managers during the pilot study for this project at the 
University of Amsterdam. These managers showed me the challenge, complexity and multi-
disciplinarity of environmental management, and, above all, the need for more insight into 
this relatively new field. They enthused me to submerge myself in the greening of business. 
Completing this book confirmed the value of this personal journey. 

In this process of studying environmental management in business, my supervisors Ans Kolk 
and Jacqueline Cramer were indispensable. Ans, by her literally daily help and commitment, 
always finding time to share ideas and think along with me, and by her unceasing flow of 
constructive criticism - which was not always easy to cope with, but tremendously 
contributed to the quality of this work. Jacqueline, as an inspiring process coach, who gave 
me the strength and confidence to continue in difficult times and who encouraged me to make 
my own choices. 

Besides this important role of my supervisors, my current and former colleagues at the 
Institute for Environmental Management (WIMM), and the Department of Accountancy and 
Information Management (AIM) provided a pleasant working environment, most conducive 
to fruitful discussions. I would particularly like to thank Reynt-Jan Sloet van Oldruitenborgh 
for his support during the first year of my work at the Institute, Mark van der Veen for always 
being supportive and bringing some lightness and humor, Susanne van de Wateringen for 
sharing the process and content, and becoming a friend, Anouk van Heeren and Chantai 
Wouters for adding to the sociability of the Institute and also for becoming friends. Finally, I 
want to acknowledge Bas Smit, who helped me in the last stage with the layout of this book. 

Outside my own Faculty of Economics, several colleagues in the field have been very helpful 
in reflecting on my work and providing new ideas. I would like to mention Celeste Wilderom 
for her help with the operationalization of the concept of organization culture, Marc Epstein 
for some valuable reflections on my work, and Andy King for his input in the theoretical 
framework of my study. Moreover, I also want to thank Andy for facilitating my stay at New 
York University in the fall of 1999. Tasting the atmosphere of U.S. academia and having new 
colleagues inspired me immensely and helped me with the fine-tuning of my theoretical 
framework. 

I want to thank all the companies and people who have participated in this study, particularly 
the members of the Dutch dairy industry. Without their generous cooperation and openness, I 
would not have been able to carry out this study. There are so many people that deserve to be 
mentioned in this regard, that I confine myself to referring to Annex 5.2, where they are all 
listed. Nevertheless, I would like to single out for special mention dr. J. Kleibeuker who 
persuaded the whole dairy sector in the Dutch dairy trade association (NZO) to cooperate in 
this study. 
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I have also had the pleasure to be surrounded by some friends with the same fascination for 
this field in practice. I benefitted enormously from discussions with them. In all stages of my 
research, Peter Erik Ywema helped my thinking about the content and practical problems, was 
able to raise refreshing ideas, and was, most of all, a help and support in difficult times. 
Danielle Hirsch and Stijn van der Krogt provided, with their discussions over dinner at their 
kitchen table, much inspiration to pursue my project. Finally, at international conferences, 
Peter Wells and Paul Nieuwenhuis always motivated me anew with regard to appreciating the 
importance, but above all, the fun of doing research in this field. 

I would like to acknowledge the incentive program 'Environment and Economy' of the Dutch 
Organization for Scientific Research (NWO) for giving me the opportunity to cooperate with 
a large number of researchers from other universities and organizations. In addition, I want to 
thank the J.E. Juriaanse Foundation for providing some financial support for this publication. 

I am very grateful for the support of Patricia Ellman, who helped me, in a very dedicated way, 
with editing the manuscript. I also want to thank Joost Alkema and Mr. R. van Bussel for their 
indirect support to enable me to finish this project. 

Finally, I want to thank the people that are closest to me, my friends and family, who have 
encouraged me from start to finish. 

Amsterdam, April 2001 
Anniek Mauser 


