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Supplementary Material A — Participant Quotes

This appendix includes participants’ quotes that support the findings presented in the
Results section. They highlight key impressions related to exposure to specific health
messages, mental well-being outcomes and message effectiveness.

Quote Depressive  ParticipantID, Quote

number symptoms gender

Q1, ND No/normal  Participant 1 “Coronavirus takes the bus too”, | think that is quite stressing for
Female people because if you have to take the bus, you're constantly

thinking about: “Oh, am | going to catch the virus or not”, And |
thought it was also quite yeah pessimistic because it's not saying
like they could have said like, something like take a walk instead
of going with the bus to save life or something like that, just
something a bit more positive. And | also thought the picture
was kind of, yeah, | don't know, it's not really giving me positive

facts.
Q2,D Moderate/  Participant 10  And then this one [fear appeal message], like Corona, takes the
severe Female bus too. This is a government message as well, which is weird

because this is another one with like the only red cards, but this
again, this kind of fear mongering it like whatever source it's
from. It makes me feel worried and unable to tackle challenges
because for example some people they don't have the option to
not take the bus again. For example, essential workers or
whatever. And then again, it makes me feel not in control
because, for example, taking the bus for someone, it's their only
option, that that's not their choice to take a taxi or private jet to
work like, yeah, so, not in control. The other ones that | left
behind, mostly the green ones because again, it doesn't make
me feel like positive. And then the other ones, the messages
didn't really make me feel like sad or crying and stuff like that.
More just, again, like isolated, stressed, overwhelmed and

unsatisfied.
Q3,D Moderate/  Participant 5 ... I would feel worried and afraid because like, you know,
severe Female although | didn't really use the bus back in my country ... not at

the time of the Covid. But | know that a lot of people like really
try to use the public transportation at that time, and it was a
very easily spread environment, especially the bus one. It's long
and everyone is breathing in the same environment. [chuckles].
So, | was a little bit afraid and worried because, what if one of
one of my relatives or one of my close friends actually took the
bus and someone with corona virus like arrives in that bus and
what if... So | would feel afraid and worried.

Q4,D Moderate/  Participant 5 | would say like the most effective for me to actually do social
severe Female distancing is this one [Fear appeal message] because it, you
know, it gives me negative emotions. So maybe | like because |
was afraid | would try to say at home as much as possible.

Q5,D Moderate/  Participant 6 ... maybe also [Fear appeal message] is effective in the way
severe Female because even though it has like a worrying undertone and it's
kind of scary, but like sometimes | think to a certain extent some
fear is important to be induced. So people are aware that if they
don't take precautions, they might risk getting COVID.
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Q6,D Moderate/  Participant 7 ... So | think it’s the most horrible thing, like because people
severe Female don’t know they are affected, they are infected, so they will still
go outside for example, so make me feel more scared, so | will
when | see this message, | will | will definitely stay at home
[chuckles] and not dare to see anyone like from that, so | feel
yeah, | feel really...
Q7, ND No/normal  Participant 8 [It would be effective] because it says that one in three people
Female doesn't have any symptoms even though they have it, so that for
me it's kind of scary to see because you don't, you don't know
who has it and doesn't have it. So yeah, that's what also alarmed
me to keep my distance from a lot of people because you just
don't know who has it.
Qs8,D Moderate/  Participant 2 | feel like this tone it’s uh a bit condescending like in the wording
severe Female like the “ashamed of your actions”, that part. “We all must do
it,” yeah it’s... “to go through, we all must do it.” [chuckles] And
not in control | guess. Worried also about the spreading. Yeah.
And also especially if you like I, if | imagine myself doing testing
positive when | see this message it would be more stressful and
like, worrying.
Q9,D Moderate/  Participant 12 OK. This [Shame appeal message] is this is a bit more
severe Male threatening. It's just like if you follow the rules then you're fine.
But if you didn't, then... So it does bring a bit of shame, | guess |
kind of relate to myself because | don't always follow rules and
then, you know, yeah, obviously you feel some responsibility.
Q10,D Moderate/  Participant 11  [In a hushed tone:] Yeah, because it's like they're they're saying
severe Female here: “Would you be proud because you follow the advice and
stay at home or ashamed of your actions?” It's like it makes me
feel stressed that: “Oh my God, maybe | did something wrong”.
Like this child in a kindergarten that's touching someone else’s,
like sandwich or something. Like | don't know, stressed. And
yeah, just this weird feeling of people like watching, putting... |
don't know, it's stressing me out this message.
Q11,D Moderate/  Participant 11 ... | would be freaked out about: “What am | doing? Ohh. I've
severe Female been like to the, | don't know, like... To some kind of market
buying fruits and | was like: Oh my God, what? What | did. I'm
such a bad person.” So it's like it would affect me for sure. The
ashamed one and the rest for some of them | would feel
negative, but no effect on my, you know, just ashamed one for
sure.
Q12 ND No/normal  Participant 9 [Seeing this message would negatively impact my mental well-
Female being because] ... it’s too forcing and | would feel that the society
is really bad. They have such a bad attitude that makes me feel
sad and hopeless.
Q13,ND No/normal Participant 7 And. | think [Shame appeal message is] ... | would just ruminate a
Female bit like, why does the government want to shame me, and like,
shall | be ashamed like this kind of negative thought pattern,
would arise.
Q14,ND No/normal Participant 9 The colour, the length of the message, also the content... saying

Female

uhm, in the maybe in the negative tone. So... maybe some
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people feel that life has no meaning. | would slightly feel like
that, but not necessarily too much, but | would definitely feel
stressed and like the government doesn't care about me, just the
statistics. And yeah, the shame because it says you should feel
ashamed, maybe ashamed. Not of my actions, but maybe of the
society that | lived in If | see such a message. And definitely no
empathy. ... Isolated because... Because | feel like there is no
empathy between the governmental message and the citizens.
So we feel that we're left alone.

Q15,ND No/normal Participant 13  Yeah, | think [Shame appeal message] is really. [laughs] Yeah, it's
Female a really serious word. Like, you feel really ashamed of your

actions. | think this word not makes me feel really good. Like, if |
have already tested positive... | already feel really
uncomfortable. And you say that “you should ashamed of your
actions”. So | feel more terrible. (...) | mean tone also makes you
feel really distressed... | mean like, especially if they put a shame
like they emphasize this. And so | will feel you know ... | want to
say overwhelmed because | think like impacted by COVID-19 is
also really unfortunate thing and also cannot do anything
because of that, like | cannot do my daily routines and also | ... |
already feel, really bad because the symptoms are very
uncomfortable and if I'm already uncomfortable and they send
me this message, it's like it's my fault. (...) But I don't think it's
my fault because everyone does not want to be like testing
positive so... In this message they like said that it's totally your
fault. Like you deserve it. | have this feeling. So | feel really...
yeah.

Qle, D Moderate/  Participant 14 | really don't like this word: ashamed of yours actions. (...) Uh if
severe Female it's at the beginning, | think | may find it like more reasonable,

but, | still feel very uncomfortable when | saw this word. Just this
one “shame” word and, it's even highlighted. [chuckles] (...) As |
said before, most of my impressions about this COVID-19 is
actually from the latter part of it. And during that time, | don't
feel it's necessary to, like, stick to lockdown anymore, so | can't
cannot feel this is like an intimidation or something, but it's not
very reasonable [laughs] | think. But if it's if this is posted at the
early stage, | think it may be more acceptable. Because during
that stage just many people didn't realize the danger of this
pandemic, | think.

Q17,D Moderate/  Participant 15  [Out of all messages, shame appeal message would be most
severe Male effective...] because it makes me reflect, so if I'm doing a good
job or not doing a good job. So, if | felt like | was doing a bad job
| would be more careful, and so that's why.

Qi8,D Moderate/  Participant 16  This [Shame appeal message] one [would be effective] for sure.
severe Female (...) Because then it puts the blame on you, and if | saw this and
the day after | saw my grandma like, 12 days after | went to a
party, I'd be pretty worried, so... Mostly because | guess the
people you interact with at that level, you probably have some
kind of relationship with, so you probably care about them.

Q19,D Moderate/  Participant 18  Although it would bring me, maybe to change, but feel less good
severe Male afterwards, after reading it and depending on how | feel that day
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Quote

Q20, ND

Q21,ND

Q22, ND

Q23, ND

Q24,D

Q25, ND

No/normal

No/normal

No/normal

No/normal

Moderate/
severe

No/normal

Participant 9
Female

Participant 19
Female

Participant 4
Female

Participant 7
Female

Participant 20
Female

Participant 21

Female

| would probably want to forget it. Yeah. (...) | think during
COVID I've felt that's quite many ups and downs during the
course of the weeks and then uh. Like hearing many negative
things in the world would make me feel more negative. And
then hearing something like this from the government that
would be like, “Oh no, there's another negative thing” and then |
would want to distance myself from it. (...) Like. Not think about
it anymore and try to forget it or yeah.

For example, [the Shame appeal message] like maybe like a
negative attitude. | feel that it's too rude, so why should | follow
this message?

It's just because it says like you should feel ashamed and, it just,
it just backfires for me... (...) It just kind of makes me feel like, |
don't know, It's not, it's just very negative.

Yeah, and for [Shame appeal message] it makes me feel angry, so
| think if | see a lot of messages like this in social media | even
may act in the opposite of social distancing. (...) Because | don't
want to listen to the authorities, especially when they are
conveying messages in such a strict way and so... Yeah, | just feel
angry when | see this kind of messages.

... And | think two messages that would actually like kind of
backfire or build my resistance towards the government
especially is [Shame appeal message] and [Controlling language
message].

Optimistic and hopeful. Because this is the type of messages that
I would be like: “Oh my God, like yes, we got it.” | feel like also
it's just the image with the children and the dad, like, being
happy, it, like made me a bit like it warmed my heart a bit.

I really like [Hope appeal message] because it's like, you know,
it's like a family. And when you see it, | felt really empathetic and
like in control because they're like: “Oh, hey, like, you have a
purpose in life, like you're being, you're staying at home for
something like you are actually saving lives.” | feel like this is
really effective. And I've seen, like, I've seen advertisements like
this in [anonymized name of the country] and those | felt were
really, really effective, yeah. (...) | picked like how “like life has
meaning”, “empathetic” and “in control” because it really makes
you feel like you're contributing to something, you know? And
the having of the children and the family there is really like it has
to me an empathetic factor, so yeah.

Q26, D

Moderate/
severe

Participant 11

Female

| would say the one with the dad, happy family and this cute
title: “The spread is slowing, let’s keep going.” [Hope appeal
message] | don't know. It's just like | feel, really... heartwarming
and maybe it motivates me to spend some more time with
family, like enjoy the bad times, | don't know. It's like support for
me, | would say.
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Q27,D Moderate/  Participant 11  [Hope appeal message] | like the word play, so... [laughs]. And |
severe also like the happy picture. It's something really unusual during
Female the COVID pandemic, to see some happy faces. (...) Yeah, that's
how | would like to see it, that it's slowing and that we can be
together and with families like there's a dad and children. So,
it's hopeful, giving me some hope. Maybe false, but it's giving.
Q28,D Moderate/  Participant 12 [What makes it effective is that...] It's not too negative. It kind of
severe gives you this reward feeling like: “Oh, you've been doing great
Male so far, but we just need to keep on going.” And | quite like that.
Q29,D Moderate/  Participant 6 [Hope appeal message] because of course like, it talks about how
severe “the spread is slowing and let's keep going.” | just think like first
Female of all, it rhymes. And like, it's just like it's short and sweet and
you can see a visualization of the family and just like you know
it's like depicting this really happy image that like you know
lightens the mood and the slowing and going just like optimism
and like: “staying home save lives,” | just think it's short, sweet
and like, the whole visualization really speaks to me.
Q30,ND No/normal Participant 19  Because it's really looking to the future. And it's saying: “The
spread is slowing, so let's keep going,” (...). And then, like, you're
Female helping it to go away, | guess.
Q31,ND No/normal Participant 4 [Hope appeal message is most effective...] because it conveys a
sense of responsibility. It makes me feel that it's my
Female responsibility to keep the social society going in a normal way.
Q32,ND No/normal Participant13 | think maybe the [Hope appeal message] [is ineffective in
motivating me to socially distance], because | think maybe at this
Female time | feel like: “Oh, maybe it's much better than before.” So
maybe | will not take as serious measures as before, so which
maybe makes me less motivated to do like more strict measures.
Q33,ND No/normal Participant22 |think it [Empathy appeal message] promotes the connectivity
between individuals in the society and | think it's empathetic,
Male hopeful and makes an individual satisfied with social life. | mean,
it says: “even though you are isolated physically, but that doesn't
mean you can't be together socially.” | mean, like, probably in
terms of mental support, instead of gathering together in this
social activity. But | think the whole idea is very wholesome.
Q34,D Moderate/  Participant 20  (...) which again maybe focuses just more on the mental health
severe aspect, whereas these ones | feel like they just focus on like your
Female physical well-being, but yeah.
Q35,ND  No/normal Participant 9 ... and also the thing that they care about is your mental health,

Female

is your social relationships. So, you would feel that “Oh, this
government cares about my mental state, my personal
circumstances. They're empathetic...” and it makes me feel that:
“OK, I'm so tired of all of the other messages, this one is actually
fun and makes me more optimistic.”
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Q36, ND No/normal Participant 7 [Empathy appeal message] is | think a nice one because it does
give like an alternative, so “what you CAN do”, so you can be
Female close to others and it's optimistic and yeah.
Q37,ND No/normal Participant 30 | think [Empathy appeal message] is really nice. | think if | saw it
in a public place, for example, if | was on a bus during COVID |
Female think: “OK, I'm going to go home and call my friends,” like it it |
think encourages concrete action. It even has people
exemplifying what you could do, you know, and it also feels like,
obviously, maybe that's a bit vague, but it's the one that shows
two girls. [laughs] Well, everything else is like a family or it's just
very impersonal. It just talks to you as a citizen. While [Empathy
appeal message] is like: “you're an individual with friends.” And
that was nice.
Q38,ND No/normal Participant 20  This one [Empathy appeal message] made me feel happy
because it's like | like the adverts of physical distancing is not
Female social isolation. And | feel like | never, | needed that message
during COVID like cause I... tended to forget that you know...
Q39,ND No/normal Participant 4 ... they said that | can still contact with my friends even if | keep a
social distance or even during this horrible pandemic. So, it
Female makes me feel like | am together with all my friends and with all
my families, I'm not alone, so maybe | will feel safer after seeing
this message.
Q40,ND No/normal Participant 1 Uh, first of all, | thought the layout was very pretty [chuckles]. So
| thought that made me very calm and it really gives you hope
Female that you don't have to lose the people are around you. And also
like the statement: “together we can beat COVID-19,” and:
“physical distancing is not social isolation”. So | feel like it's really
to ensure people that it's not the end of the world, yeah. (...) ...
they ensure you that it's all going to be OK and that we're
keeping other people safe by staying like home, so | think that
made me feel calm.
Q41,D Moderate/  Participant 11 It's really sad that “keeping each other safe”. | mean, obviously
severe we can communicate through the phone, but it seemed like, so
Female sad, it makes me feel more isolated even because like seeing
those people like obviously they're communicating by the
phone, like talking. But it's like it makes me feel isolated, like
alone. | don't know, you know.
Q42,D Moderate/  Participant 10 ... well from the positive emotion, the this one [Empathy appeal
severe message] | kind of felt like able to tackle challenges or if | like, |

Female

saw this on social media, I'd feel a bit more inspired in a sense
because it says that, like “physical distancing is not social
isolation” and then like ... what to do if you’re to phone a friend
or something. But then at the same time it made me feel like I'm
unsatisfied with my social life like having to do this. And then it
dependent on other people. And then at the same time isolated
because just puts an emphasis on the,social isolation...
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Quote

Q43,D

Q44,D

Q4s5,D

Q46, ND

Q47, ND

Q48, D

Moderate/
severe

Moderate/
severe

Moderate/
severe

No/normal

No/normal

Moderate/
severe

Participant 17

Female

Participant 10

Female

Participant 3

Female

Participant 1

Female

Participant 20

Female

Participant 14

Female

I guess I'm like, | mean in control of my social contacts a little bit.
I am able to change the situation right now and it's very easy |
can text a message. Um... Yeah, there's not really any, or maybe
now that I'm thinking, like the only thing that | was like negative,
maybe like if that person doesn't reply at all [laughs], then I'm
like “Uh, maybe I'm not wanted.” ...

The positive tone that it has and here stating like physical
distancing, is not social isolation. So kind of just giving more
information on the regulation or kind of saying that it's not the
worst case scenario, which is like just like barricaded at home
and stuff, but then this is kind of giving you an alternative to
reach out or to say that because you can't be with them doesn't
mean that you have to, like, close yourself off completely.

I think [Empathy appeal message] [would be effective]. It just
reminds me that | don't need to go outside to see my friends, |
still can call them and, um yeah, you are in control of doing that.

... especially this slogan, like “keeping each other safe and
connected is everyone's responsibility”. | feel like, really, you
know, you just share the responsibility with other people, so |
think that is that would be [motivating for me] and the slogan
like together we can beat COVID-19, | feel like | would be more
motivated.

I don't think it would like be effective for me to understand that |
need to stay at home, | need to be safe. It just would make me
think like: “Yeah, | need to talk to people during COVID,” which
again maybe focuses just more on the mental health aspect,
whereas these ones | feel like they just focus on like your
physical well-being, but yeah.

This one is actually | think this is very funny. [chuckles] It's like a
talk with someone, you know, and they just made a joke and
although the situation is bad, but you find it's still very like you
have your own time. And you enjoy it. It's like that. And you can
stay optimistic towards all those bad things that may happen.
(...) I'just really like this one [laughs].

Q49, D

Q50,D

Moderate/
severe

Moderate/
severe

Participant 10

Female

Participant 11

Female

So | got, like, someone farted on the elevator. Uh, this would not
work on me. | feel like | just feel stressed, and | put apathetic
and pessimistic. | guess pessimistic at most, because this
message doesn't work for me or like this kind of approach. |
don’t know. | guess I'm not this kind of humorous person like.
For me, if it's a serious issue like sure, like sometimes we get to
joke about a serious situation. But like this? Like, come on like
this is will not work for me, like this kind of humor on this kind of
situation, not for me.

... | can see it, they're trying to make it funny and | said that's
what I'm craving, but it's not the type of funny? | don't know. It
seems like it may be inappropriate to this type of thing so it
doesn't make me feel like happy, but it's just like this weird
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feeling of inappropriate message. | don't know. So maybe that's
why, you know, funny messages about COVID [were not there],
because it seemed kind of like, yeah, inappropriate. (...) Maybe
that's why there were, like, no funny messages. Because it's hard
to do something funny about it. For example, this fart joke. It
seemed funny, but for some people it may seem inappropriate
even for me, although | was craving funny. So maybe there's no
way to be funny about it. Maybe I’'m demanding something
impossible, yeah.

Q51, ND No/normal Participant 7 So [Humor appeal message] is nice, but | don't think you really
captured the urgency of the of the message

Female

Q52,ND No/normal Participant21  Yeah. | think so, yeah. But it has to be funny in the right way, you

know, cuz sometimes people make really dark jokes. | feel like
Female that wouldn't be effective, obviously. [Because] | feel like a dark

if a government made a really dark joke, | would be kind of
worried. [everyone laughs] But, you know, like, if they're like, oh,
like 80% of people are like COVID has an 80% like kill rate. We
have to make sure it doesn't turn to 90 | feel like I'd be kind of
like: “Oh, | don't know, that's kind of scary.” | feel like from any
anyone else it's OK because you're kind of like, we're in this
together. But | feel like the government's kind of in charge, so |
wouldn't really want to hear, like, a dark humor from them,

maybe yeah.
Q53,ND No/normal Participant 8 | feel like if you really want to get the message across, you should
put it in a more serious way, but, obviously, you also don't want
Female to scare people really much, so | feel like when the numbers are

going down a little bit, you can't put out more messages with
humor to calm people down. And obviously because it's a
serious issue people should know that it's a serious issue, but it's
also not that they should, like, be scared to death or something,
so | feel like at some point they could put out more humor in the

messages.
Q54,D Moderate/  Participant 15  Because this one [Humour appeal message] would be the most
severe ineffective, right? But it's still effective. But for me specifically, |
Male would have still tried to practice social distance. But it's a good

reminder.

(..)

But | wouldn't say that this message is useless, right? As | said,
just because they didn't really have an impact on me, | don't
really, | don't think that they're useless. | think that this, this
message would also be important.

(..)

... it's funny, it's different, and it's, | think it's a good way to
spread awareness.


https://doi.org/10.47368/ejhc.2026.204

Supplementary to 10.47468/ejhc.2026.204

Dolinsek et al.

Quote Depressive  ParticipantID, Quote
number symptoms  gender
Q55,ND No/normal Participant 27  It's just, maybe not something that will motivate someone to
into social distance, but it really can make you laugh. | think it's
Female good.
Q56, ND No/normal Participant23  Actually, it makes me most impressed, but | just don't feel like
the urge to follow the action on the [Humour appeal message].
Female (...) Maybe it will help me more relaxed in the when it comes to
the situation of the pandemic.
Q57,D Moderate/  Participant 10  [It would not be ineffective] in a way that | would have refused
severe to do it if | saw the message, but | would kind of disregard or
Female filter out that message.
Q58,D Moderate/  Participant 14  ..This one [Humour appeal message] is like just very funny. And
severe you think you can... accept it very easily...
Female
Q59,ND  No/normal Participant22  [It’s effective] because it makes a stressful situation easy. So
when you think about the virus spreading, it's very intense. But
Male then it is a metaphor of the farting situation. So it makes a
difficult situation, tangible and imaginable, so you cannot see a
virus spreading in the air, but you can smell the unpleasant smile
in in the air so it makes things more tangible and you can
imagine this situation.
Q60, D Moderate/  Participant 20 | think every time I'd be in an elevator or close to someone, I'd
severe remember and be like. [chuckles] Umm like you stink. Yeah, |
Female think that one [would be effective].
Q61,D Moderate/  Participant 26  Like | can imagine that act... | think as behavior cue to me and
severe like someone farted on the elevator, | would say: “OK, this is the
Female behavior | will do”.
Q62,ND  No/normal Participant 7 For me it was very like, yeah, the police is here and it forces you
to do all these things, which counterintuitively makes me
Female insecure in a way that I'm like watched and | cannot do... But like
it definitely reduces my autonomy and that I'm not in control. So
it's the police who will act out and, and not me, who can actually
do this. So definitely negative.
Q63,ND No/normal Participant 19 | wrote intimidated and isolated because often when they had
the police enforcement and saying: “We will issue warnings. We
Female will act,” | will always find that a bit intimidating and isolated, |
don't know, | just feel like, it's so like far, | feel like there's such
a gap between like the police and the people...
Q64,D No/normal  Participant 4 | feel I'm not in control, I'm insecure, and I'm stressed. Yeah.
Because in this message, it talks about police, that police will
Female engage in controlling my behaviors. So, I'm not feeling safe
because | feel like if | am doing something wrong then there will
be police and the police will conduct some punishments on me
and | feel worried about that, yeah.
Q65, D Moderate/  Participant 26 [Controlling language message] gives me a overwhelmed,
severe worried and stressed feeling. | think it is conveyed in a really

Female

patriarchal context that like are like “the police enforce for the
health of all but you must keep the distance and will act”. | think
even though they want to like doing some good things, and help
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Q66, ND

Q67, ND

Q68, ND

Q69, ND

Q70, ND

No/normal

No/normal

No/norma

No/normal

No/normal

Participant 22

Male

Participant 1

Female

Participant 28

Male

Participant 7
Female

Participant 9
Female

us, and protect us, the the way they say it is really forced and
pushing the people to do it. So | really feel really stressed and
worried because that there is money. Simple. So | feel maybe |
will be fined because | didn't keep the distance. But there is not
actually, there is not a clear rule and measurement to measure
the social distance, | don't know. How it will be act [acted
upon?], yeah.

I had in control and stressed. | mean, the police will play their
role in enforcing the 1 and a 1/2 meter distance wall, so | feel it's
under control, but also because there are law enforcement
coming into play so it can be a stressful situation as well because
you don't know how they will deal with the real life situations,
how they will handle the violations and stuff. There can be like
hiccups or unpleasant situations this | perceive.

[This message would be particularly ineffective in motivating
mem to socially distance] because as | said, it's very forceful... |
would be very stressed out instead of motivated.

| guess the the most effective would be this one [Controlling
language message], but it would also bring up a lot of resistance
toit. (...) ...knowing that the police... Like... Unconsciously
accepting the message, but consciously not accepting the
message... [| would maybe reconsider behaviour...] not
consciously, but unconsciously, maybe.

And [Controlling language message] would kind of push me even
further, cause resistance actually. (...) | would say | would, be
less transparent about my behavior, so maybe not act according
to the regulations, but like be more sneaky about it, which is |
think not really a good way to handle this, so | would feel that,
um the motivation doesn't come internally, but it comes
externally, so I'm also just like if | adhere to it, it's only because |
fear that I'm going to get a fine, but not because | actually
understand why | would need to, intrinsically, and motivate
myself to do this.

(...) [And it] would maybe build like an unrustful relationship that
| have or like — untrust? Distrust in the police and that | need to
be sneaky or like | would feel like guilty even though | didn't do
anything kind of.

[Controlling language message would be ineffective] | would say,
because of the attitude again. And they were saying the
consequences, which are not very... likely to happen. So | would
say that using such threats would not convince me to do
anything.

Q71,D

Q72,ND

Moderate/
severe

No/normal

Participant 16
Female

Participant 1
Female

[This one would be effective because...] Um, [chuckles], what's
worse than being sick and paying money to the government?

| think it's very nice because it's giving options, so that's why |
said “in control” because it's it's like giving you options to choose
from. So you can make your own decisions and it also says “great
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Q73,D

Q74,D

Q7s5,D

Q76, D

Q77,ND

Moderate/
severe

Moderate/
severe

Moderate/
severe

Moderate-
severe

No/normal

Participant 11
Female

Participant 18
Male

Participant 18
Male

Participant 2
Female

Participant 1
Female

that you want to do your part in ending the COVID crisis”. | think
that's also quite “motivating”.

Oh, my God, it's just a lot of information and | don't know, the
options, what could | do? | mean, | am obviously aware of them,
but reading them, it makes me feel overwhelmed that it's so
serious and | have to choose. | don't know. | don't know. It's like,
overwhelmed. (...) ...it's just overwhelming that it's the time that
I have to make so many decisions | don't know.

... it's advised it's strongly advised, but not [emphasizes:] why it
is. Like they don’t give me positive or negative consequences of
doing those things, just for these groups, but like if | was in one
of these groups and | didn't know what COVID it is or didn't
really know what's going on, | would be like: “Why? Why would |
even do it?” they just advise me, those people just advise me on
things. But it leaves me calm because it's not pushed on me. (...)
like if they say do this then I'm OK with not doing it. But if they
advise you, | would also like to know why to take the advice.

I think it's quite a passive message. In a way, that's, like quite a
lot of text for a social media message, but also that, it's advised
it's strongly advised, but not [emphasizes:] why it is. Like they
don’t give me positive or negative, um, consequences of doing
those things, just for these groups, um but like if | was in one of
these groups and um, | didn't know what COVID it is or didn't
really know what's going on, | would be like: “Why? Why would |
even do it?” they just advise me, those people just advise me on
things. But it leaves me calm because it's not pushed on me. (...)
if they say do this then I'm OK with doing it. But if they advise
you, | would also like to know why to take the advice.

[This one would be effective because] | felt it makes me feel nice
and I’'m exercising control to follow the rules. (...) It’s not forced.
[chuckles]

[This one would be effective because] because as | said, it's
giving me options. It's not like you have to do this. It's giving me
options to do something, and it makes me feel good about
myself. | think because I, I'm doing my part to end the crisis. So
yeah, | think it would make me feel good about my decision.

Q78, ND

Q79,D

No/normal

Moderate/
severe

Participant 13
Female

Participant 20
Female

Yeah, | think it's this one [autonomy supportive language would
be ineffective in motivating me to socially distance] because it's
just an advice. (...) So, like if you just give me this message, | will
say that if you do not allow me to do that then | will. I don't have
any other ways. But if you just like advise and strong advise, no
it does not affect me at all, yeah. (...) I think these two [refers to
social norms and pro-social message] at least has like a call, but
it's just a suggestion, so | know that I if | do not follow them, | do
not have any consequences.

| think it's weird because they [Autonomy-supportive and
controlling language message] are completely opposed because:
“you have to do something” on [controlling language message]
but on [autonomy supportive language message] it’s just: “you
could do something”, but | think both would work on me. But
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not at the same time, actually. You know what | mean? Like
looking like right now both works. But if | would see both on the
same day, | would be lost, wouldn't know what to do. But both
strategies would work. (...) it would feel... You know, um... kind
of two faced because they would say: “Hey you can do it and
then just after | say it, but if you don't do it, police is gonna come
anyway, so you don't feel you have a choice. So, it’s like why say
you have a choice in first place if | actually don't.

Qs8o0, D Moderate/  Participant 20 | feel overwhelmed, afraid, stressed, isolated and worried
severe Female because, I'm specifically the target group for this, like young

people, and you've, like, been told, like young people don't get
affected, but that specifically highlighting young people, protect
yourselves and then telling you that you're at risk for severe
sickness and death and don't risk your life like it's so, and it's
also coming from the World Health Organization. So that's even
like, scarier. | think the tone is just so like, maybe they didn't
mean to make it aggressive, but it's just like a lot. So | do feel
overwhelmed with stress and afraid. Because it specifically
targets me.

Q81,ND No/normal Participant31 Afraid. | think it’s really trying to play on young people’s
Female emotions, like trying to make them feel scared because young
people often thought like: “Oh yeah, I’'m not gonna get sick from
it,” and this one is really saying, young people are also at risk for
severe sickness and death, don’t risk your life. So it made me
feel afraid.

Q82,D Moderate/  Participant 16  This one highlights the young people being susceptible to COVID,
severe Female so that makes me afraid and worried, mostly because it says
don't risk your life, which, that’s a big one.

Qs83,D Moderate/  Participant25  Uhm... “worthless” and “unsatisfied with social life” because it's
severe Female targeting young people, so it feels like targeting myself and it's in

red, like [emphasizes:] “COVID-19 and young people”. Again, like
it's my fault, like | did COVID-19, | gave it to all these people and
the fact that it's only about young people feels like, yeah...
[pause]. You're going to feel like they're going to target you for a
long time again, so you're going to have special laws for you, so
you aren’t entitled to social life because you’re not... they're
targeting it like, yeah. Makes you feel about the future and why
you're talking only about MY generation. Like what's gonna be
next, right? I'm gonna have to stay at home and not the others.
So yeah.

Q84, D Moderate/  Participant 20  Because again, it it's this. It's not talking about everyone. It's not
severe Female talking about older age groups. It's talking about me specifically.
And it's also like comes from a very reliable source like and then
them reiterating and emphasizing that young people are in so
much danger that | think would make me realize that | need to
be safe and take care and stuff.

Q85,ND No/normal Participant21  But | feel like [Self-focused message] is negative, but it's
Female effective because it shows you the consequences and it kind of
fears you to staying home because you feel like worried about
yourself.
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Qs86, D Moderate/  Particicpant2  Yeah, it’s nice because it says stay at home for others, right? For
severe Female your neighbour, for your family, for your friends. So it makes me
feel “close to others”, connected to others, and also
“empathetic”. Because we’re helping people out.
Q87,D Moderate/  Participant 18  Yeah, | think it's quite happy because you do it for other people
severe Male and and helping your neighbours, family, friends, it's happy
things to do. Makes me feel like it's good to do this. | don't do it
because the government asked me, but because | do it for
others.
Q88,ND No/normal Participant 4 | feel overwhelmed because it said that staying at home is some
Female kind of responsibility that | need to take for my neighbours, for
my family, and for my friends. (...) So it's already hard enough for
me to take care of my own life. And then this message said that |
also need to care about other people's life and care about all my
neighbours, family and friends. And | feel like there are too
many responsibilities on me and makes me feel kind of
overwhelmed by those responsibilities.
Q89,ND  No/normal Participant 23 | think it makes me feel like um my situation is dependent on
Female other people and other people situation like health. It also
depends on me like it makes me feel like | have a responsibility
to like stay at home and follow the physical distancing. (...) It
makes me a little worried because like: “Oh like my, the people
surrounding me can be affected by me if I'm infected.” So I'm a
little bit worried, but also at the same time it makes me positive
a little bit, because people can, like, protect each other and then
people are linked together.
Q90, D Moderate/  Participant 6 ... and [Pro-social message] would also be somewhat effective.
severe Female And that's because like the use of YOUR, so it's very
personalized. You know you want to stay at home for your family
and your friends. So, like they don't contract COVID as well. So,
when like there's like a personal touch | personally find it very
effective, yeah.
Q91,D Moderate/  Participant 15 ... as | said, the community aspect was important for me, so not
severe Male impacting others around me, so my father, my mother, my
grandma, which lived close, so it was important for me not to
[laugh] kill someone. So yeah, this would be the [effective
messages].
Q92,D Moderate/  Participant 7 And | think [Pro-social message] would more like empower me
severe Female and calm me down, “Yeah, this is easy and what | need to do,
and | can do that.”
Q93,ND No/normal Participant24 ... I'm for the greater good, as I've said before, because | feel like
Female what benefits other people will eventually benefit me in a way.
So yeah, | would go with [Pro-social message being most
effective] because it's really hitting in that spot of like you
wanting to protect your loved ones and yourself, yeah.
Q94,D Moderate/  Participant 20 ... It doesn't make people feel like numbers, it makes them feel
severe Female like human beings, like you have to do it for all of us, not just for

yourself like I like how it brings kind of the community aspect of
it...
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Q95, D Moderate/  Participant 2 Yeah, | feel “happy” and “hopeful” because from the start
severe Female statistics that this one shows the majority of people are willing
to follow the rules or at least endorse the rules, so that's
good. Yeah.
Q96,ND  No/normal Participant21 | picked “in control”, “hopeful”, “empathetic” and “close to
Female others” because | feel like these statistics show like it says, like,
you as adults should have reported [widespread?] support. That
makes me feel “empathetic” and “hopeful”. Like, you know,
there's other people who also agree. It also makes me feel
“close to others” because a lot of people share the same goals.
And like, you know, keeping us safe. And | feel a lot more “in
control”, because if so many people are showing support, this is
really good for the crisis and yeah.
Q97,D Moderate/  Participant 25  “Optimistic” because it's number about... [pause] things people
severe Female think, but like in a good way like, people agree you should stay
at home and since it’s big numbers, means a lot of people are
doing it, so lot of people are doing good. (...) ...it makes you feel
like everyone is one and everyone is doing it. So, it's gonna be
fine and you're not the only one staying at your home.
Q98,ND No/normal Participant 8 ... because my opinions align with those from others, seeing this
Female post would make me confident in my beliefs. Yeah, seeing that
so many other people think the same as me just confirms my
thoughts about COVID.
Q99, ND No/normal Participant 1 Yes, mixed emotions. Because | would feel not in control
Female because | would feel that | have to follow other people's
opinion. But | would also feel close to others if | did go with what
they said because | feel like, then I'm following their opinion. So,
I'm becoming a bit more close to what other people think.
Q100, D Moderate/  Participant 16 | mean, I'm not one to see it [the Social norms message], and be
severe Female like well, everyone else is doing it so... It's more of just like OK
facts and figures, which may or may not even be actually
representative of the population, but good to know, | guess. So, |
wouldn't say it's effective in making me change my actions.
Q101, No/normal  Participant 24 ... | would say that it’s not really like an accurate representation
ND Female of what the entire public things, because this might be on a
different demographic. They might be doing a lot of biased
selection of those who they interview...
Q102, D Moderate/  Participant 17 ... I'm thinking like, | don't really care what other people say or
severe Female do because, like, who are these people in these numbers? Like,
are they some like people | can relate to, are those people that
are educated or smart, intelligent, normal people and not like...
yeah. | don't want to say something kinda mean but umm...
Q103, No/normal  Participant 4 | don't know whether it's my feeling or it's about the message,
ND Female but anyway | feel this message is kind of unreliable because |

don't trust in this message. He said that more than 80% of US
adults kind of support the public health measures and | don't
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Ql104,D

Q105,
ND

Q106,
ND

Q107,D

Q108,
ND

Q109,
ND

Q11o,
ND

Moderate/
severe

No/normal

No/normal

Moderate/
severe

No/normal

No/normal

No/normal

Participant 18
Male

Participant 29
Male

Participant 29
Male

Participant 18
Male

Participant 1

Female

Participant 22
Male

Participant 22
Male

believe in that at all. [laughs] | don't know, most of the people in
this society, no matter in China or in Europe or in the US, | don't
think they will support public health measures...

(...)

[This message is the most ineffective in motivating me to socially
distance], because | think the message wants to convey that
most people in the society support these social distancing
matters. Yeah, but because | don't believe in this message. So
maybe | was thinking that | feel like maybe most of the people
don't support public health measures. And that's why the
government or some authority wants to hide those information.
Yeah, so if | see this message then maybe | feel like most people
don't support these measures, so | don't need to keep a social
distance too.

So first | think it's good, if shareholders think about it, I’'m more
likely to behave the same way as others...

Yeah, this one is self-confident and calm because it says it's a
very simple method, so you don't need to do anything at all, just
maintain a distance so... That makes me feel self-confident and
calm.

It says it's a very simple method, so not doing anything, it's just
better.

Well they mentioned it's a simple method, that makes me also
think it's simple, even though if they remove it, it's still simple,
but mentioning that is important for me. Yeah, that also keeps
me reminded like: Oh, it's just a simple, simple thing to do. Just
just keep 1m distance. (...) So | think it's simple and, even if it was
like 10 meters distance, | would think that's simple so, uh | would
be feeling more comfortable with doing it.

... and “optimistic” because it, it says that: physical distancing is
the best way to help stop, so it actually makes it seem like we
are like affecting it, so we are making it better by social
distancing.

I think [Response efficacy message] and [Self-efficacy message]
[are effective in motivating me to socially distance], if | can have
two, but | think the most effective one is [Response efficacy
message], because | think in this situation, a measure that is
effective is more important than a measure that is easy. So, for
[Response efficacy message], even though physical distancing
can be difficult sometimes, but as long as | know it's effective, |
will try my best to perform it. Yes. And it's like some measure
that really works.

... | think this message really said something about how you can
do to end this crisis, but on the other hand, what if a person
cannot work from home? Or what if a person has to use public
transport, then | feel like it makes an individual very dependent
and unable to tackle challenges because there are other
challenges that is not COVID-19 in real life. So yeah, | feel this
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message really like is speaking about the ideal situation and
doesn't take that vulnerable people into consideration because
working from home is not possible for everyone and using less
public transport is also not for everyone. (...) Yeah. And also like
for me, because | can’t really relate to this message because |
don't have a car and if | want to go somewhere, the only way is
to take public transport and you are just telling me we “advise
you to use less public transport” and it doesn't feel good
because if | have a car, | could still go to places, but it's just
because | can't drive or | can't afford a car, then | have naturally
less mobility than other people, so | feel bad.
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