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Chapterr 5 

Surveyy Methodology 

"Data!!  Data! Data! I can't make bricks without clay (argile)" 

-- Sherlock HOLME S 

5.1.. Introductio n 

Inn the chapters 1 and 2, the key objectives and hypotheses of this study were outlined, and the 

existingg theoretical and empirical findings were reviewed. The review in chapter 2 showed 

thatt analyzing and estimating the extent of the informal sector in general or tax evasion in 

particularr is a difficult task. This is due to its hidden nature, the inconsistency in definitions, 

itss many aspects, and inconsistency in the methodology used. 

Followingg the experimental analysis in chapter 4, this chapter presents a different 

methodd frequently used to study the informal sector: the field survey. The advantage of this 

methodd is that it provides specific and inside information about the participants, 

circumstancess and location of the informal sector. The disadvantage is related to the potential 

respondentt jeopardy (cf. 2.6.1). This chapter will discuss the methodology applied to study 

taxx evasion in Albania. Statistical analysis of the data obtained will follow in chapter 6. This 

chapterr is split into seven sections. Section 5.2. briefly describes the study design of the 

fieldworkk and outlines some of the main characteristics of the sampling population. Section 

5.3.. conveys how the research instrument was selected and describes the method. A brief 

presentationn of the pilot work and the questionnaire follows. Section 5.4. presents the sample 

sizee and the method used to determine it. It also explains the sampling design used to select 

thee sample. Section 5.5. estimates the validity and reliability of the measurement procedures. 



1044 Chapter 5 

Sectionn 5.6. provides relevant descriptive statistics of the sample. Section 5.7 discusses the 

overalll  representativeness of the results of the field survey. Section 5.8. concludes. 

5.2.. The study design 

Thee field survey was primarily designed to collect information about the extent and 

determinantss of tax evasion in Albania, from a cross-section of households from the city of 

Tirana.. The selection of the sample was random, based on a geographical framework. Five 

peoplee were engaged to distribute the self-administered questionnaires, point out its key 

issues,, and collect the completed questionnaires at an agreed time. The collection of 

questionnairess in a ballot box ensured the anonymity of the survey. A phone number was 

providedd in case the respondents had any questions. 

Thee survey took place in a period of about one and a half months, from early April to mid 

Mayy 2000. It was conducted in the city of Tirana, which is located in the center of the 

country.. As mentioned in chapter 3, it is also hard to find reliable data regarding the 

descriptivee statistics of population in Tirana (and Albania), due to the non-undertaking of 

essentiall  surveys. However, some official data -to be considered with some caution- are 

providedd by the Albanian Institute of Statistics (INSTAT) according to which, Tirana's 

populationn was 436,016 in 1999,85 which represented about 12.9% of the total population of 

Albania.866 Tirana is the largest city in Albania and most important in terms of political, 

economicc and cultural status. According to the 'Albanian Human Development Report' of 

UNDPP (1998), the population of the city of Tirana has grown 30% since 1990. This is the 

resultt of two types of internal migration: migration from rural to urban areas, and from small 

townss to larger cities, especially to Tirana. The report says that a large number of migrating 

familiess had up to five or seven members. Most of the newcomers are quite poor and they 

oftenn settle in the suburbs of Tirana. The number of households living in Tirana in 1999 was 

19999 is the most recent year for which official data about Tirana and Albania are available. The numbers given 
aree from the Albanian Institute of Statistics/INSTAT (1999,2000) 
866 According to the Albanian Institute of Statistics/INSTAT, the total population in Albania was 3,373,000 in 

1999. . 
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aboutt 139,817. Some of the main characteristics of an Albanian household in the 1990s 

were: : 

 large variation in household sizes 

 as mentioned above (cf. 3.4.3.), due to the opportunity of running an own business, family 

relationss of several households were used as business relations 

 the living standards of many households were financially dependent on the remittances 

sentt by family members living abroad 

 many households were characterized by poverty. "According to different estimates, 

povertyy increased by 30% after the collapse of the pyramid funds..." (Vaughan-

Whitehead,, 1999:304) 

Thee 'Albanian Human Development Report 1998' provides more detailed characteristics 

basedd on a survey conducted among 249 households in five major districts: Tirana, Korea, 

Durrës,, Shkodër and Fier, in both urban and rural areas. The results show that the average size 

off  the household was 4.1,88 while the gender division was 49.5% females versus 50.5% males. 

Maless appeared to be the head of the households89 in 88% of the cases, females only in 12% 

off  the cases. 

5.3.. Measurement procedures 

Inn chapter 2 (cf. 2.6), two methods were distinguished to quantify the informal sector: the 

directt and the indirect method. Recall that the direct method is mainly based on sample 

surveys,, whereas the indirect method makes use of existing statistical data. The official 

statisticss about Albania are not considered sufficiently reliable (cf. 3.3.). Hence, the 

applicationn of the indirect method to analyze and quantify the informal sector would not be 

adequate.. In spite of its disadvantages (cf. 2.6.1), the direct method appears to be the more 

877 The apparent incompatibility between the size of population and the number of households in Tirana reflects 
thee non-reliability of official statistics in Albania. 
888 According to a household survey conducted by the Albanian Institute of Statistics/INSTAT, only in Tirana 
(thee urban area) in 1993, the average size of the household was 3.7. 
899 Despite the male chauvinistic bias, "in households that contain a husband and a wife, for example, the former 
iss normally defined as the 'head of the household', regardless of their respective working status" (Hoinville and 
Jowell,, 1978:171) 
900 Remember that the experimental approach is also part of the direct method, which uses data generated directly 
inn a laboratory setting. 
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reasonablee of the two. This is the reason why the most reliable information about Albania is 

obtainedd from independent surveys conducted by various national or international research 

institutes. . 

5.3.1.. The selection of the research method 

Whenn using the direct method, data can be collected in several ways: by observation, 

intervieww or questionnaire91 The method of observation is applied in 'a systematic and 

selectivee way of watching and listening to an interaction or phenomenon as it takes place' 

(Kumar,, 1999:105). The interview is used to collect information in the form of any face-to-

facee interaction between two or more persons. The questionnaire is applied in a written form 

off  several questions, answers of which are supposed to be given by a group of individuals. 

Whenn choosing a method to obtain information about tax evasion, one should bear in mind 

thatt this is a sensitive issue.92 People do not like being confronted with questions such as "Do 

youu pay taxes?". The observation method is obviously not applicable simply because studying 

taxx evasion does not require observation of interactions between individuals with respect to 

theirr behaviors or personalities. The interview may be applicable but its main disadvantage is 

lackk of confidentiality or anonymity.93 Ensuring either of these two is a primary step for 

collectingg reliable data on sensitive issues that are often related to the study of tax evasion. 

Thee questionnaire is a method that satisfies this condition. It does not require a face-to-face 

interactionn between the respondent and the interviewer. 

Theree are several ways of carrying out a survey: 

(1)) a mailed questionnaire - In this case, a sample of addresses is selected, to which the 

questionnairee is mailed with a written request to fil l it out and return it by mail in a 

stampedd envelope. It is cheap and suitable for sensitive questions; it can be distributed 

too a large sample but yields a relatively low response rate. 

(2)) the questionnaire completed by a gathered group of people (e.g. in a classroom) - In 

thiss case, the researcher visits a gathering of people and distributes the questionnaire. 

911 For a detailed description of each, see Kumar, 1999:105. 
922 "A topic is sensitive if some respondents find it embarrassing and show reluctance to answer questions about 
it""  - Oppenheim, 1994:140 
933 Confidentiality means that the gathered information is kept confidential by the researcher, whereas anonymity 
meanss that the researcher knows nothing about who says what. 
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Thiss is a cheap method; it can be addressed only to a small and specific sample but 

yieldss a high response rate. This method is not appropriate for sensitive issues. 

(3)) the questionnaire administered in a public place (e.g. school, hospital, etc.) - Here, the 

researcherr tries to convince people to participate as they approach the public place. 

Thiss requires much effort and time and does not ensure a high response rate. It does 

nott provide a suitable location to talk about sensitive issues and is biased towards the 

populationn that goes to that specific public place. 

Consideringg the sensitive issues related to the study of tax evasion, our tight financial budget, 

andd the intended rather large sample size, the mailed questionnaire would seem to be the best 

off  the three. However, several disadvantages are attributed to this method: 

(a)) the expected low response rate. Because the questionnaires are sent out to people who 

aree kindly asked to return them, a considerable number of these people simply do not 

returnn the questionnaires. Their reasons may vary from forgetting, to being lazy, or not 

wantingg to answer. 

(b)) the self-selected biased sample. Due to the low response rate, there is a division of 

groupss into responsive and non-responsive, which could have distinctive 

characteristicss that matter for the study at hand. Therefore, people who respond may 

nott necessarily be representative of the population under investigation. 

(c)) the non-clarified issues. The respondents have no contact with organizers of the 

questionnaire,, hence, they cannot clarify issues that might arise while completing the 

questionnaire.. This might jeopardize the accuracy of answers. 

Thee advantages and disadvantages of the interview are almost a mirror-image of those of the 

mailedd questionnaire (Oppenheim, 1992:102). As a result, a combination of the interview 

withh the mailed questionnaire can be considered as the optimal method to combine the 

advantagess and minimize the disadvantages of either. This method is called the 'self-

administeredd questionnaire' (Oppenheim, 1992:103) or the 'drop-off survey' (Salant and 

Dillman,, 1994:43). The basic procedure is the following. One or more interviewers distribute 

thee written questionnaires personally. This gives them a chance to emphasize verbally the 

importancee of the study and the appreciation of individuals' collaboration. In addition, the 
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interviewerss may provide some clarification with respect to certain difficult, sensitive or 

importantt questions. The respondents are told that the self-completed questionnaires will be 

pickedd up at a certain agreed upon time. Last but not least, the answers are treated with 

confidentialityy or anonymity. The advantages of this method include (Oppenheim, A.N. 

1992:103): : 

1.. a high response rate, hence, 

2.. a minimized self-selection bias, 

3.. useful explanations and clarifications, 

4.. a minimization of the interviewer's bias, 

5.. a higher quality of data, 

6.. a rather cheap and fast procedure, 

7.. the engagement of a small organizing group, and 

8.. a coverage of a relatively large survey sample. 

Basedd on these arguments, the 'self-administered questionnaire' was chosen as the research 

instrumentt to study tax evasion in Albania. In addition, there are specific circumstances that 

makee this method more relevant to this country. The historical background of public surveys 

inn Albania is very poor. Public surveys were not common during the 45 years of the 

communistt system.94 Neither were they in the very beginning of the transition era. Only after 

thee country had obtained some political-economic stability, small-scale surveys were 

conducted,, mainly under supervision of international organizations. These surveys were often 

addressedd to active sectors in society, such as small businesses. Consequently, most people 

didd not have much experience with surveys of any kind. Moreover, they had no experience in 

respondingg to sensitive questions like the ones raised in this survey. As a result, a very low 

responsee rate was expected.96 Therefore, the selection of a suitable research instrument was a 

veryy important issue. The following were reasons to carry out the 'self-administered 

questionnaire'' under the specific circumstances of Albania: 

944 There was an official household survey that started in 1955-56. It involved a certain group of households, who 
weree paid for keeping regular track of their family income and expenses (INSTAT, 1997). 
955 A few public surveys of significance were organized by the Albanian Institute of Statistics/INSTAT. 
966 Not to mention worse expectations expressed in the form of anger or threat. The survey was run in 2000, soon 
afterr the bad experience of Albanians with the pyramid schemes. As a consequence, people did not have much 
trustt in state institutions. The probability that they would see this survey as part of the state mechanism might 
havee caused strong reactions from some people. 
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1.. the anonymous feature of the method - which would help Albanians to respond to 

sensitivee questions, 

2.. the combination of personal contact with written questionnaire - which would increase the 

responsee rate on the basis of clarification of certain questions; a better description who the 

organizerss are, and what the goal and importance of the survey is, and 

3.. the relatively low cost of implementing this method which was important given the tight 

financiall  budget 

Finally,, this is a suitable method under circumstances of lack of an accurate administration of 

namess and addresses of a population (Salant and Dillman, 1994:165). Phone numbers or 

addressess are not required, because people employed to distribute the questionnaires can 

makee a selection based on a geographical structure. This added to other advantages of 

choosingg the 'self-administered questionnaire*  for our study. 

5.3.2.. A description of the method 

Thee 'self-administered questionnaire' was conducted in Tirana on the basis of a written 

questionnairee and a twice-personal contact of the employed staff.97 The written questionnaire 

consistedd of 14 pages, 11 of which contained the research questions, one was the official 

coverr letter addressed to the respondents, one was the closing letter with space for comments, 

andd one was the hardcover of the whole questionnaire.98 More than half of the questions 

(67%)) were closed-ended questions. The questionnaire was originally written in Albanian and 

itt was later translated into English for presentation purposes. 

Thee 'self-administered questionnaire' conducted in Tirana was characterized by the 

following: : 

 staff members 

Theree were five people employed to administer the survey. They were physicians99 who 

coveredd several regions of Tirana in their medical practices. This ensured daily contacts with 

977 The questionnaire used is given in appendix 5.1. 
Thee questionnaire was designed and printed out as a booklet. An attractive cover  with respect to color  and text 

wass added. 
999 From now on, the physicians will be referred to as the staff members. 



1100 Choptef 5 

thee population living in these regions. This element, in combination with their age and 

experience,, made them appear responsible and trustworthy to the respondents. Each staff 

memberr covered a specific region in Tirana. One of them was also asked to perform the task 

off  a local coordinator and supervisor. He kept track of progress and coordinated the survey. 

Hee reported to the researcher (the author) and was the link between the researcher and the 

fieldwork.. Each of the staff members received 210 Lek ($1.5) for every completed and 

returnedd questionnaire. 

 incentives 

Althoughh not all field surveys provide incentives to respond (either for financial or ethical 

reasons),, it is sometimes recommended to do so in order to achieve more cooperation and a 

higherr response rate (Kumar, 1999:193). Because of a tight financial budget, the selected 

samplee of households in Tirana received only a symbolic present -a pen- with the name of the 

Universityy of Amsterdam on it. In addition, the payment of $1.5 for every completed and 

returnedd questionnaire was an extra incentive to the staff members. The purpose of this 

arrangementt was to run a cheap but efficient fieldwork. 

 anonymity 

"Sharingg information about a respondent with others for purposes other than research is 

unethical""  (Kumar, 1999:194). In addition, confidentiality or anonymity is a key condition to 

obtainn information about sensitive issues. The tax evasion survey in Tirana was anonymous. 

Afterr receiving the questionnaires, the selected households had one day to complete them. 

Thee staff members went back the following day, at an agreed time, to pick up the completed 

questionnaires.. Each of them carried a ballot box, where people could put their completed 

questionnaires.. The questionnaires collected that day (and every consecutive day) were 

mixed,, thus assuring complete anonymity. The respondents witnessed this process. 

5.3.3.. The pilot survey 

Anotherr important element in increasing the probability of a successful survey is running a 

pilott survey (i.e. testing the method in a smaller scale). "Every aspect of a survey has to be 

Thesee are regarded as advantages when compared with the use of students. Due to some unpleasant incidents 
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triedd out beforehand to make sure that it works as intended" (Oppenheim, 1992:47). A pilot 

surveyy is expected to test: 

(a)) if questions are unambiguous and accurate 

(b)) if there are difficulties related to the way questions are formulated and presented 

(c)) the layout of the questionnaire 

(d)) the duration of completing a questionnaire 

(e)) the possibility of dropping one or more unnecessary questions 

(f)) the willingness of respondents to cooperate. 

Wee organized a tax evasion pilot survey, which lasted for about one week in January 2000. 

Thee sample consisted of 50 Albanian households in Tirana. They were divided equally over 

fivee geographical regions (cf. 5.4.). The 'self-administered questionnaire' was applied in the 

samee way as the actual survey. This will be explained in the next section. Two types of 

questionnairess were distributed equally (25/25 split). One was short and precise, whereas the 

otherr was long and more explanatory.101 The intention was to test which would be most 

effectivee to use in the final survey. The response rate was 96%. The other 4% refused to 

cooperate.. The results were analyzed statistically. They proved to be extremely useful in 

improvingg the final version of the questions and the survey. The improvements entailed: 

(1)) the selection of the short and precise questionnaire 

(2)) simpler and clearer questions 

(3)) formulating questions in a way that made them more applicable to Albania 

(4)) simpler layout 

(5)) the exclusion of trivial questions 

(6)) overall experience but especially with regard to personal contacts 

5.3.4.. A description of the questionnaire 

Thee questionnaire is divided into four parts. Part A consists of questions about social and 

demographicc characteristics of the respondent and the household, such as gender, age, family 

status,, household composition and education. Part B deals with individual and household 

laborr market characteristics, such as individual and household labor status, main occupation, 

att that time, the majority of the Albanian population would not consider young people reliable. 
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sectorall  employment, working hours per sector and people who worked in their own or 

householdd business. Additional information was asked about the number of household 

memberss who live abroad and support the household financially. Part C and D concern the 

mainn focus of this study: tax evasion. Part C involves quantitative questions, such as the 

personall  income tax deducted by the employer (if applicable), individual and household net 

incomee of the previous month, household's monthly expenses of the previous month and the 

taxx liability, which would enable us to assess the extent of tax evasion. A few additional 

questionss concerned the respondents' satisfaction with their income and their financial 

situationn in general. Part D contains qualitative and attitudinal questions. The qualitative 

questionss inquire information on, for example, the respondent's opinion about other people's 

taxx compliance, the payment of some individual and household monetary obligations and the 

personn or institution that pays the respondent's personal- or small business- income taxes and 

sociall  insurance. The attitudinal questions of part D consist of various statements -mainly of 

ann institutional background- which the respondents are asked to agree or disagree with on a 5 

pointt scale. 

5.4.. Survey coverage 

Thee sampling population was the population of the city of Tirana in 2000. The survey sample 

consistedd of households living in Tirana. The sample unit was the household. Due to 

relativelyy low living standards and family traditions, the household is an important element in 

Albaniann society. Many family members live together in the same house. Many others work 

togetherr in the same business. Hence, the choice of the household as the sample unit was an 

obviouss one. However, "in sampling households, there is a particular problem regarding 

whomm to interview" (Hoinville and Jowell, 1978:56). Tax evasion is mostly detected as an 

unreportedd or underreported individual income. This is the reason why the questions of this 

surveyy were addressed to the main income earner of the household. Some questions referred 

too the individual's situation, others to the household. As a result, the data collected yield 

informationn about individual and household tax evasion. 

Thiss version is available upon request. 
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5.4.1.. The sample size 

Thee sample size was 1,500, about 1.1 % of the Tirana households and 0.3 % of the Tirana 

population.. This size was determined using a table in Salant and Dillman's (1994:55), which 

providess "final sample sizes needed for various population sizes and characteristics, at three 

levelss of precision". It suggests that for a population of above 100,000 members, who are 

expectedd to be about evenly split on the characteristics in which we are interested, a final 

samplee of 1,066 completed and returned questionnaires is needed, in order to make estimates 

withh a sampling error of no more than , at the 95% confidence level. The total population 

off  Tirana was 436,016. There is no accurate knowledge, but one can say that the 

characteristicss of Tirana population vary, hence the "evenly split" assumption would be as 

goodd as any other. The % sampling error is the lowest in the table (others were % and 

,, which means a more accurate estimate. In order to collect the outcome of 1,066 

completedd and returned questionnaires, the tax evasion survey was initiated with a larger 

samplee size, 1,500 questionnaires, which would allow for non-response or non-valid 

questionnaires. . 

5.4.2.. Sampling design 

Thee main objective when selecting the survey sample of households was to minimize 

selectionn bias. This would be the first step to ensure the generalization of the results of the 

householdd field survey to the entire population of Tirana. 

Theree are three main sampling designs: random, non-random, and mixed (Kumar, 

1999:152).. Selection bias can be caused due to: 

(1)) the use of a non-random strategy, 

(2)) a sampling procedure from a population list or index, 

(3)) the unwillingness of a group of the selected sample to cooperate, 

(4)) the absence of all members of some selected households when being approached 

Consideringg these four features, let us see whether the tax evasion survey in Tirana managed 

too avoid the bias. To start with, the sampling design implemented was random. This means 

thatt each household of the total population in Tirana had an equal and independent chance of 

Thee definition of a household used in the tax evasion survey was: 'a household is a group of people who live 



1144 Chapter 5 

beingg selected. Under the circumstances of an unreliable listing of the Tirana population, the 

standardd method of randomly selecting the sample units from a list was not applicable. The 

methodd used instead was geographically based. The total geographical area of Tirana was 

splitt in five -more or less equally sized- regions: the north, south, east, west and center. With 

aa sample size of 1,500 households, each of the five staff members had to cover 300 

householdss in each region. After studying the own region carefully, every member followed a 

systematicc pattern. Questionnaires were distributed to at most two households per apartment 

building,, but in every fifth apartment building103 or house. This procedure gave every 

householdd in Tirana an equal and independent chance of being selected in the survey sample. 

Ass a result, the first two causes of the selection bias were controlled for. The third and fourth 

causess (the unwillingness to cooperate and the absence of household members) were more 

difficultt to deal with. As was to be expected, some households refused to collaborate. Most of 

themm refused when they were approached and some others when they were asked to return the 

completedd questionnaire. When the former happened, those households were not approached 

anymoree and they were considered failed cases. Their total number was subtracted from the 

totall  sample size. During the first attempt to distribute the questionnaires, 81.4% of 1,500 

householdss were contacted, but 4.2% of them (1,500 households) refused to cooperate. When 

thee staff members did not find anybody in the household, they made a second attempt at the 

samee household. If they could not contact anybody again, such cases were also considered a 

failure.. 18.3% of 1,500 households were contacted in the second attempt, leaving only 0.3% 

(off  1,500 households) that could not be contacted.104 The following day, when the 

questionnairess were picked up at an agreed upon time, 95.1% of the 1,500 households 

returnedd them, while 0.3% refused to do so. In addition, 5.7% of 1,500 questionnaires were 

nott valid.105 As a result, the response rate was 89.4%, which means that 1,340 out of 1,500 

householdss returned their completed questionnaires. 

currentlyy and regularly at the same address and who administer their total incomes and expenses in a joint way*. 
,033 Note that the dominant type of housing in Tirana is the apartment building, where an average of 15 
householdss live. 
1044 The staff members managed to contact almost everyone with the second attempt, due to their experience (in 
thee first attempt) about the best timing when most households would be at home. 
1055 A questionnaire was considered non-valid: (1) in case it was returned but not completed at all; and (2) in case 
off  suspicion that the same information was given in more than one questionnaire. 
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5.5.. The validit y and reliabilit y of the measurement procedures 

"Validityy is defined as the degree to which the researcher has measured what he has set out to 

measure""  (Smith 1991:106). Kumar (1999:138) describes two ways to check the validity of a 

researchh instrument: the logic and statistical evidence. If there is a logical link between the 

questionss and the objectives of the study, the method is considered valid. The link can be 

directt or indirect. Questions raised in the 'self-administered questionnaire' are logically linked 

too the research objectives of this study. In the case of quantitative questions (e.g. age, income, 

familyy status, labor status, household expenses, tax expenses, etc.) this link is direct. As for 

thee qualitative and attitudinal questions (e.g. financial satisfaction, opinions on various 

institutionall  statements, etc.), the link is indirect and it becomes more difficult to ascertain the 

validity.. However, finding the logical link is an individualistic matter (i.e. not everybody 

couldd see it as easily as the researcher her/himself), hence, the evidence would not be 

sufficientt to determine the validity. This is when the statistical evidence becomes an effective 

tooll  by demonstrating this link. The statistical procedures are supposed to estimate the 

correlationn coefficient between the questions and the resulting outcomes.106 The existence of 

bothh the logical and statistical evidence supports -to a large extent- the validity of the 'self-

administeredd questionnaire' applied to study Albanian tax evasion. 

"Whenn you collect the same set of information more than once, using the same 

instrumentt and get the same or similar results, under the same or similar conditions, an 

instrumentt is considered to be reliable" (Kumar 1999:140). It is impossible to test the 

reliabilityy of the tax evasion survey because it was conducted only once and there is no other 

basiss of comparison. 

However,, it is possible to assess the reliability of some questions raised in different 

ways,, but addressing the same issue. The reliability of sensitive questions concerning tax 

evasionn directly will be analyzed in the following chapter. 

5.6.. Sample characteristics 

Thee information collected from the tax evasion questionnaire concerns the main income 

earnerr and the household itself. Descriptive statistics on personal, labor market, and financial 

AA detailed description of this statistical evidence will follow in chapter 6. 
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characteristicss of the main income earner and the household itself are presented in the tables 

below. . 

Tablee 5.1: Personal characteristics of the main income earner of the household 

11 - Gender: 
Male e 

Female e 
2-Age e 

Mean:Mean: 45 
StandardStandard deviation: 10.9 

33 - Status: 
singlee without children 

singlee with children 
marriedd without children in the household 

marriedd with children in the household 
other r 

44 - Education: 
noo education 

elementaryy school 
secondaryy school 

gymnasium/professionall  school 
higherr education 

Cases s 

1,336 6 
993 3 
343 3 

1,330 0 

1,321 1 
114 4 
23 3 
106 6 

1,076 6 
2 2 

1,335 5 
2 2 
7 7 

100 0 
626 6 
600 0 

Validd Percentages 

100 0 
74.3 3 
25.7 7 

100 0 
8.6 6 
1.7 7 
8.0 0 
81.5 5 
0.2 2 

100 0 
0.1 1 
0.6 6 
7.5 5 
46.9 9 
44.9 9 

(1)) is obtained from the answers to question A.1: "What is your gender?" in the questionnaire 
(2)) is obtained from the answers to question A.2: "Could you please tell us the month and the year you are born 
in?" " 
(3)) is obtained from the answers to question A3: "Could you please tell us your family status?" 
(4)(4) is obtained from the answers to question A,6: "What is the highest education you have completed?" 

Tablee 5.1. presents social and demographic characteristics of the main income earner of the 

household.. A noteworthy evidence is the relatively high number of female main income 

earners,, about 26%. This phenomenon became more and more important during the past 

decadee (the transformation years). More Albanian women than before -especially the highly 

educatedd ones- are successfully involved in public and private institutions and are often very 

welll  paid. The main income earners of the selected households are generally highly educated. 

Off  course, this does not mean that the proportion of highly educated people in Tirana is 

equallyy high. There is likely to be a causal relationship between having a high level of 

educationn and being the main income earner of the household. The average age of the main 

incomee earner of the household is 45 years old. Most of them, 81.5%, are married (or live 

together)) with children who live in the same household. 
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Tablee 5.2: Labor market characteristics of the main income earner of the household 

11 - Workin g statys: 
peoplee with paid work 

peoplee without paid work 
22 - Main occupation: 

self-employedd in own business 
worker r 

publicc administrator 
teacher r 

economist t 
doctor r 
driver r 

engineer r 
policeman n 

nurse e 
lawyer r 
artist t 

moneyy trader 
33 - Sectoral employment and 

44 - Workine hours: 
state/publicc sector 

privatee sector  (with labor  contract) 
privatee sector  (without labor  contract) 

ownn business/self-employment 
familyy business 

occasionall  or  seasonal 
otherr  (e.g. humanitarian organizations) 

multipl ee jobs 
55 - Participation of others in business: 

lesss than S people 
5-100 people 

moree than 10 people 
66 - People without paid work: 

unemployedd but searching 
unemployedd but not searching 

housework k 
pensioner r 
disabled d 

otherr  (e.g. student) 

77 - Labor  Office Registration: 
registered d 

non-registered d 
nott  applicable 

Cases s 
1292 2 
1,128 8 
164 4 

1,086 6 
239 9 
224 4 
108 8 
94 4 
78 8 
75 5 
61 1 
60 0 
59 9 
50 0 
16 6 
14 4 
8 8 

1,310 0 
1,232 1,232 

547°.. 545°° 
1400 - 125 
156-164 156-164 
315-268 315-268 
55-44 55-44 
78-67 7 
19 - /9 9 

140**  -100** 
120 0 
106 6 
11 1 
3 3 

255 5 
63 3 
14 4 
38 8 
127 7 
10 0 
3 3 

1,291 1 
32 2 
95 5 

1.1644 1 

Validd Percentages 
100 0 
87.3 3 
12.7 7 
100 0 
22.1 1 
20.6 6 
9.9 9 
8.7 7 
7.2 2 
6.9 9 
5.6 6 
5.5 5 
5.4 4 
4.6 6 
1.5 5 
1.3 3 
0.7 7 
100 0 
100 100 

41.8°° -44.2"" 
10.7-/0.7 7 
11.99 -13.3 
24.0-21.8 24.0-21.8 
4.2-3.7 4.2-3.7 
5.99 - 5.4 
1.5-1.5 1.5-1.5 

10.7**  -8.1** 
100 0 
88.3 3 
9.2 2 
2.5 5 
100 0 
24.7 7 
5.5 5 
14.9 9 
49.8 8 
3.9 9 
1.2 2 

100 0 
2.5 5 
7.3 3 
90.2 2 

Meann (SD) 

38(10.7)"" 38(10.7)"" 
48(16.6) 48(16.6) 
45(27.4) 45(27.4) 
4141 (25.6) 
37(25.0) 37(25.0) 
2525 (21.8) 
2222 (15.5) 

| | 
(1)) is obtained from the answers to question B.l: "Do you have paid work?...."  in the questionnaire 
(2)) is obtained from the answers to question B.l.1: "I f you have paid work, what is your  current occupation in 
yourr  main working place?" 
(3)) &  (4) are obtained from the answers to questions B.l.2: "I f you have paid work, where do you work?"  and 
B.l.3::  "I f you have paid work, how many hours per  week do you work, on average, on each of the working 
sectorss below?", respectively 
(°)) refers to the results obtained regarding the Sectoral employment, whereas (~) refers to the results obtained 
regardingg the Workin g hours 
(*)) &  (** ) indicate that they are derived from the data given for  each working sector, hence they are not summed 
upp in the total 
(5)) is obtained from the answers to question B.l.4: "I f you or  other  members, who live physically at the present 
inn the same household with you, run a business, how many people work in this business?" 
(6)) is obtained from the answers to question B.2.1: "I f you do not have paid work, what is your  current labor 
status?" " 
(7)) is obtained from the answers to question B.2.2: "I f you do not have paid work, are you registered at the 
employmentt  registration office to find a job?" 
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Tablee 5.2. shows some of the labor market characteristics of the main income earner. 

Respondentss who answered that they had paid work, were expected to give information about 

theirr occupation in the main working place, the sectors they were working at and the working 

hourss in each sector accordingly. In addition, respondents who were working in their own 

businesss or had other family members involved in their own business, were asked to report 

whichh people and how many were also working in that business (e.g. only themselves, other 

familyy members or other people). It appears that 87.3% of the main income earners have paid 

work.. This may seem to be a high percentage, but as the question was raised, it includes 'any 

kindd of paid work (in the public or private sector, own or family business, etc.) that you are 

currentlyy working in and you are earning income from1. Most have paid work in the public 

sectorr or their own business, 41.8% and 24.0% respectively.107 However, the highest working 

hourss are reported in the private sector, with or without a labor contract (48 and 45 hours 

respectively),, followed by the own business (41 hours). In addition, 10.7% of the main 

incomee earners who reported their working sector have more than one paid work. Asked 

aboutt their occupation in the main working place, most of the main income earners, 22.1%, 

aree self-employed in their own business, followed by the workers, 20.6%. In addition, non-

relativess are working in the own business of the main income earners. Of the 120 such cases, 

88.3%% consist of less than five people, which is an evidence of the dominance of small 

businessess in Albania. The differences in the total reported cases of (1), (2), (3) & (4) 

categoriess in table 5.2. are due to non-response. 

Respondentss who answered that they had no paid work, were expected to give 

informationn about their other labor status and whether they were registered at the employment 

registrationn office. Of 255 people who reported a non-working labor status, 49.8% were 

pensioners,, followed by 24.7% unemployed people currently looking for a job. According to 

thee data in the category 1 of table 5.2., there are 164 people who do not have paid work, 

whereass 255 people report a non-working labor status according to category 6. There are 

severall  explanations for this difference. Some of the people who declare that they have paid 

work,, are not officially employed. However, they say so because they are working in the 

informall  sector, where one works and gets paid, but she/he does not count as officially 

employed.. In addition, some pensioners have paid work, most probably in the informal sector 

1077 The reported cases of questions B.l.2. and B.l.3. are pretty close, which shows consistency in the answers. 
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also.. Finally, people who say that they are involved in housework, especially the female 

respondents,, might have considered it as ordinary daily work at home. As a result, these 

categoriess of people mentioned above respond that they have paid work, while they report 

otherr non-working labor statuses as well. Finally, note that 2.5% of the respondents are 

registeredd at the Labor Office. The non-applicable cases are respondents with paid work. Note 

however,, that this number does not precisely correspond to the number of cases that have paid 

work,, reported directly in the category 1 of table 5.2. (1,164 vs. 1,128). The difference is most 

likelyy due to the fact that some of the pensioners or disabled people reported 'not applicable'. 

Inn addition, some people may not have wanted to give an answer and chose the non-

applicabilityy option. 

Tablee 5.3: Financial characteristics of the main income earner of the household 

11 - Monthly gross income 
22 - Monthly net income 

Cases s 

1,266 6 
1,206 6 

Mean n 

27,943 3 
24,158 8 

Standardd deviation 

25,129 9 
25,765 5 

(1)) is obtained from the answers to question C.2: "Could you tell us your total personal income for the last 
month,, before paying taxes on personal income (be these paid by you or your employer) or on small business; 
housee rent; electricity; water or any other household expenses?" 
(2)) is obtained from the answers to question C.3: "Could you tell us your total personal income for the last 
month,, after paying taxes on personal income (be these paid by you or your employer) or on small business; but 
beforee paying the house rent; electricity; water or any other household expenses?" 
Note:Note: Average incomes are in the Albanian currency (Lek); in May 2000, the official exchange rates were: 
$1=140.877 Lek or 1 Euro= 135.85 Lek 

Financiall  characteristics of the main income earner of household, shown in Table 5.3., will be 

describedd in details below, in comparison with the same characteristics of the household 

itself. . 

Tablee 5.4. below summarizes some household characteristics in the sample. Amongst all adult 

memberss of the households, there are slightly more females than males. The size of a 

householdd is on average 4.3 people. On average, there are two children per household. 
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Tablee 5.4: General characteristics of the household 

11 - Gender of all adult members: 
Male e 

Female e 
22 - Size of household (no. of all members) 

Mean:Mean: 4.3 
StandardStandard deviation: 1.5 

33 - Household composition: 
headd of the household 

femalee partner 
malee partner 

children n 
parents s 

wifee of one of the sons* 
sisterss and brothers 

44 - Number of children in a household 
Mean:Mean: 2 

StandardStandard deviation: 0.9 
55 - Living region before 1991: 

northh of Albania 
centerr of Albania (includes Tirana) 

southh of Albania 
66 - The municipal living area before 1991: 

urban n 
rural l 

77 - Housing: 
ownn house 

ownn house (subject of mortgage or other) 
rentedd house 

relative'ss house 
otherr (e.g. parent's house or student dormitories) 

88 - Households with at least one member abroad 
Mean:Mean: 1.5 

StandardStandard deviation: 0.9 
99 - Number of household members abroad 

Cases s 
3,417** * 

1,600 0 
1,817 7 
1,332 2 

5,790** * 
1,339 9 
921 1 
257 7 

2,370 0 
668 8 
43 3 
192 2 

1,142 2 

1339 9 
188 8 
891 1 
260 0 
1333 3 
1,140 0 
193 3 

1,338 8 
1,152 2 
25 5 
108 8 
47 7 
6 6 

275 5 

423 3 

Validd Percentages 
100 0 
46.8 8 
53.2 2 

100 0 
23.2 2 
15.9 9 
4.4 4 
40.9 9 
11.5 5 
0.7 7 
3.4 4 

100 0 
14.0 0 
66.5 5 
19.5 5 
100 0 
85.5 5 
14.5 5 
100 0 
86.1 1 
1.9 9 
8.1 1 
3.5 5 
0.4 4 

(1),, (3) & (4) are obtained from the answers to questions A.1: "What is your gender?" and A.5: "How old is 
everyy person (excluding you) who lives physically at the present in the same household with you?" 
(*)) one of the response categories in the question A.5. about household composition was the wife of one of the 
sons.. There was no category for the husband of one of the daughters, because it is very uncommon in Albania 
thatt a couple lives with the family of the wife. 
(** )) indicate the total number of individuals, derived from the answers to question A.5. 
(2)) is obtained from the answers to question A4: "Currently, how many persons (including you) live physically 
inn the same household with you?" 
(5)) is obtained from the answers to question A.7: "Which region of Albania did you live in before 1991 (before 
thee democratic changes)?" 
(6)) is obtained from the answers to question A.8: "Could you please tell us whether you have lived in a town or a 
villagee before 1991 (before the democratic changes)?" 
(7)) is obtained from the answers to question A.9: "Which of the following dwellings are you currently living 
in?" " 
(8)) & (9) are obtained from the answers to question B.4: "What is the total number of household members that 
currentlyy live abroad (who in case of living in Albania would live in the same household with you), who support 
yourr household financially?" 
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Mostt of the households, 66.5%, were living in the center of Albania before the democratie 

changess in 1991. As for the newcomers, 19.4% were living in the south and 14% in the north. 

86%% of the households lived in their own house and 8% lived in a rented house. The large 

proportionn owning their house can be explained as follows. One of the institutional changes 

afterr the transition in 1991 was the transfer of the ownership of houses/apartments from the 

statee to people who were living in them. The price was very affordable, therefore almost all of 

thesee people bought their own houses/apartments. The fact that most of the households are 

autochthonouss in Tirana explains why so many live in their own houses. In addition, there 

weree newcomers who could afford buying a new house. Emigration is an important 

phenomenonn in Albanian society. Table 5.4. shows that 20.5% of the households had at least 

onee family member (1.5 on average) who lived abroad and supported them financially. 

Tablee 5.5: Labor market characteristics of the household 

11 - All household members with paid work 
22 - Number of members who work/per household 

Mean:Mean: 2 
StandardStandard deviation: 0.9 

33 - Participation of members in family business 

Cases s 

2,388* * 
1,175 5 

447 7 
(1)) & (2) are obtained from the answers to questions B.l: "Do you have paid work?" and B.3: "How many 
personss (excluding you), who live physically at the present in the same household with you, have paid work?" 
(*)) indicates the total number of individuals, derived from the answers to question A.5. 
(3)(3) is obtained from the answers to question B.l.4: "If you or other members, who live physically at the present 
inn the same household with you, run a business, how many people work in this business?" 

Tablee 5.5. shows the labor market characteristics of the household. 41.2% of all household 

memberss and 69.9% of all adult members have paid work, which amounts to about two 

memberss per household. 7.7% of all household members or 18.7% of all household members 

withh paid work, work in the family business. 

Tablee 5.6. below displays some financial characteristics of the household. Considering the 

dataa in table 5.3, the individual monthly gross and net income comprise about 65.7% of the 

household'ss monthly gross and net income, respectively. This appears to be logical if we 

recalll  that there are, on average, two household members who have paid work, and the 

reportedd individual income refers to the main income earner of the household. 
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Tablee 5.6: Financial characteristics of the household 

11 - Monthly gross income 
22 - Monthly net income 

5 5 

6--

33 - Household monthly expenses on: 
electricityy and water 

foodd & clothing consumption 
personall  income tax 
smalll  business tax 

sociall  and health insurance 
traveling g 

44 - Sufficiency of the monthly net income: 
moree than sufficient 

sufficient t 
neitherr sufficient nor too little 

barelyy sufficient 
nott sufficient at all 

-- Levels of monthly net income considered to be: 
veryy bad 

bad d 
neitherr bad nor good 

good d 
veryy good 

Satisfactionn about household's financial situation 
(inn an increasing scale from 1-10) 

Cases s 

1,193 3 
1,185 5 

1,291 1 
1,292 2 
962 2 
652 2 
1,070 0 
1,096 6 

1,324 4 
32 2 
296 6 
432 2 
355 5 
209 9 

489 9 
335 5 
551 1 
578 8 
572 2 

1,324 4 

Mean n 

42,554 4 
36,747 7 

2,097 7 
22,561 1 
2,761 1 
2,236 6 
2,356 6 
1,058 8 

15,349 9 
21,863 3 
34,867 7 
62,142 2 
98,528 8 

3.4 4 

Standardd deviation 

36,092 2 
31,503 3 

1,527 7 
12,990 0 
3,682 2 
3,605 5 
2,446 6 
1,061 1 

13,105 5 
17,033 3 
22,586 6 
55,197 7 
71,332 2 
2.3 3 

(1)) is obtained from the answers to question C,4: "Could you tell us the total income of your household for the 
lastt month, before paying taxes on personal income (be these paid by each of the household members themselves 
orr their employers) or on small business; house rent; electricity; water or any other household expenses?" 
(2)) is obtained from the answers to question C.5: "Could you tell us the total income of your household for the 
lastt month, after paying taxes on personal income (be these paid by each of the household members themselves 
orr their employers) or on small business; but before paying the house rent; electricity; water or any other 
householdd expenses?" 
(3)(3) is obtained from the answers to question C.6: "Could you indicate, on average, your household's monthly 
expensess during the last month?" 
(4)(4) is obtained from the answers to question C.7: "Is your monthly household income (after paying taxes on 
personall  income or on small business for every household member) sufficient to fulfil l your monthly minimum 
livingg requirements?" 
(5)) is obtained from the answers to question C.8: "Considering the current prices, what monthly household 
incomee (after paying taxes on personal income or on small business for every household member) would you 
considerr for your household as:.." 
Note:Note: The non-response rate to this question is remarkably high 
(6)) is obtained from the answers to question C.10: "How satisfied are you with the financial situation of your 
household?" " 
Note:Note: Average incomes and expenses are in the Albanian currency (Lek); in May 2000, the official exchange 
ratess were: $1=140.87 Lek or 1 Euro=135.85 Lek 

Thee family expenses reported in table 5.6. sum up to an average of 33,069 Lek, which with an 

averagee gross income of 42,554 Lek, leaves on average 9,485 Lek to the households to save 

orr spend otherwise. It is hard to say whether the household monthly gross income, 

respondentss report, includes the money sent by members living abroad. In general, this would 
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nott be the case. People are more likely to see it as an outside financial support, which has 

nothingg to do with reporting a family income earned in the country itself, unless it is explicitly 

askedd for in the questionnaire. Hence, although there might be other expenses to cover, some 

householdss (at least 20.5%) might also have more income. The questionnaire also included 

twoo questions about the respondents' satisfaction with their income. 32.2% consider their 

monthlyy net income neither sufficient nor too little, while 26.5% consider it barely sufficient. 

Inn general, many more people consider their income less than sufficient. On the other hand, 

thee average monthly net income which is considered to be neither bad nor good is 34,867 Lek, 

whichh is almost as much as the reported monthly net income (36,747 Lek). However, the 

satisfactionn about household's financial situation tends to be more on the 'barely satisfied' 

rank.. This implies that there is a large income inequality in the sample. Most households have 

lesss than average income and a few have more. It is not the goal of this thesis to study income 

satisfaction,, however. In the following chapter, we will use some of the information about 

satisfactionn in our analysis of tax evasion. The analysis of satisfaction itself is left for future 

work. . 

5.7.. Survey representativeness 

Inn 1993-94, the Albanian Institute of Statistics/INSTAT conducted a survey about the living 

standardss of the urban population in Tirana. This seems to be the most recent survey that 

yieldss data comparable to the tax evasion survey. We will use this INSTAT survey to 

comparee our data with, in order to have an impression about the representativeness of the data 

off  this study. Table 5.7. below summarizes comparable results of these two surveys. 

Ann indication of the representativeness of the tax evasion survey is the extent to which both 

setss of survey results correspond. To start with, due to lack of experience and inadequate 

statisticall  methods, the results of the INSTAT survey are to be considered with caution. 

However,, the following converge to a large extent: 

-- the response rates, 

-- the average age of the respondents, 

-- the average size of the household, 

-- the percentage of children in the household composition, and 
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-- the gender division of adult members in the household 

Tablee 5.7.: The 2000 tax evasion survey in comparison with the official data 

Respondents: Respondents: 
Totall  population 

Totall  no. of households in Tirana 
Samplee size 

Responsee rate 
Averagee age of the respondent 

Educationn level of the respondent: 
Noo education 

Elementaryy school 
Secondaryy school 

Gymnasium m 
University y 

Averagee size of a household 
Specifiedd size of households: 

11 person 
22 persons 
33 persons 
44 persons 
55 persons 
66 persons 

moree than 7 persons 

Percentagee of children in the household 
Genderr of adult members: 

Male e 
Female e 

Thee number of emigrants 
(averagee per household) 

Percentagee of households with at least one 
emigrant t 

INSTATT Survey 
1993-94 4 

HeadHead of the household 
242,000 0 
66,500 0 
3,529 9 
90.1% % 

48 8 

1.3% % 
5.8% % 
23.1% % 
43.1% % 
26.6% % 

3.7 7 

5.8% % 
14.3% % 
24.2% % 
33.5% % 
14.0% % 
6.0% % 
2.1% % 

40.9% % 

45.7% % 
54.3% % 

589 9 
(0.167) ) 

12% % 

Taxx Evasion Survey 2000 

MainMain earner of the household 
436,016* * 
139,817* * 

1,500 0 
89.3% % 

45 5 

0.1% % 
0.5% % 
7.5% % 

46.7% % 
44.8% % 

4.3 3 

1.7% % 
8.1% % 
18.0% % 
35.0% % 
20.1% % 
10.1% % 
7.1% % 

40.9% % 

46.8% % 
53.2% % 

423 3 
(0.356) ) 
20.5% % 

(*)) indicates that these data are available only for 1999 (INSTAT, 1999) 
Sources:Sources: "Economic Indicators about Tirana district", Bulletin 10, Albanian Institute of Statistics/INSTAT, 
Tiranaa 1999; "Results of the Survey about the Living Standards in Tirana, 1993-94", Albanian Institute of 
Statistics/INSTAT,, Tirana 1997; and the author's calculations. 

Theree are obviously diverging results, which for the sake of assessing whether the tax evasion 

surveyy is representative, are further elaborated: 

 education level of the respondents 

Thee main income earners of households in the tax evasion survey have a higher education 

levell  than the heads of INSTAT households. Being the main income earner of a household 
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doess not necessarily mean being the head of the household, or vice versa, however. An 

analysiss of the tax evasion survey shows that the highly educated respondents earn more than 

thee lower educated ones.108 Hence, the main income earners that are not heads of the 

householdd will typically have a higher education than the head. Another possible explanation 

off  the education level divergence is related to the development of a more liberal and 

democraticc educational system in Albania that supports people who want to follow a higher 

education.109 9 

 the specified size of a household 

Thee percentage of households with more than four persons is higher in the tax evasion survey. 

Thiss could be an indication that households in Tirana have grown larger over the years. As 

mentionedd earlier, a massive migration -from small towns and rural areas to Tirana- took 

placee during the transition period. Most of the migrant households consisted of many 

memberss (5-7 members).110 In addition, some of them did not have a house, therefore they 

hadd to live together with other relatives, at least temporarily. Finally, emigration of youth left 

manyy elderly people alone. In some cases they moved into another child's house. These 

phenomenaa might have affected the size of the Tirana household between the two surveys. 

 number of household members living abroad 

Thee tax evasion survey reveals that the average number of members living abroad is 0.356, 

aboutt twice the number reported by INSTAT. The question is whether there has been an 

increasingg number of Albanian emigrants over the years. The same holds for the divergence 

betweenn the percentages of households with at least one member living abroad (20.5% vs. 

12%).. Supportive evidence for our data -for both cases- is given by Gedeshi et al. (1999:41), 

whoo claim that about 22% of Albanian households had at least one member who had 

emigrated.. Despite the difference in population considered (Tirana vs. Albania), this evidence 

iss close to what the tax evasion survey reports on emigration. 

Thesee and other  statistical analyses will be presented in the following chapter. 
Althoughh Albania was always characterized by a large proportion of educated people, even the distributio n of 

right ss to study in the university were centralized during the communist period. The democratic changes after 
19922 involved the introduction of a new educational system, according to which, the right to go to the university 
dependedd only on the grades in high school and a pre-test. 
1,00 'Albanian Human Development Report 1998', UNDP 
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Onn the basis of the convergent results and the possible explanations of the divergent 

ones,, the tax evasion survey appears to be representative of all the households in the urban 

areaa of Tirana. 

5.8.. Conclusion 

Thiss chapter discusses the research method used to study the dynamics of tax evasion in 

Albania.. A cross-sectional field survey was conducted in 2000 in the urban area of Tirana. 

Thee 'self-administered questionnaire' applied is considered to be the most suitable method in 

termss of logistic, financial and methodological aspects. The sampling population was the 

populationn of the city of Tirana. The survey sample consisted of 1,500 households living in 

Tirana.. Their selection was random based on a geographical framework. The response rate of 

89.3%% gave 1,340 questionnaires returned. These yield representative data for the population 

att hand (people living in Tirana). The main income earner of the household was asked to 

respondd to the questions. The measurement procedures were tested in a pilot work on a 

smallerr scale, which proved to be useful for the final survey. It appears that the research 

methodd used was valid and reliable. Descriptive statistics on personal, labor market, and 

financiall  characteristics of the main income earner of the household and the household itself 

aree presented and explained. 



Appendixx 5.1: The written questionnaire used in the field survey 

CURRENTT FINANCIA L CONCERNS OF HOUSEHOLDS IN TIRAN A 

Note::  (1) In this questionnaire, a household is a group of people who live currentl y and regularly at the 
samee address and who administer  their  total incomes and expenses in a join t way; and (2) This inquir y 
shouldd be filled in by the main earner  of your  household. 

A .. As a start, we would like to ask you some general information about yourself and your household. 

A.. 1. What is your gender? (Please put a cross in one box) 

IDID  Male 2 O O Female 

A.2.. Could you please tell us the month and the year you are born in? (Please fill  out) 

Month::  Year: 

A.3.. Could you please tell us your family status? (Please circle the appropriate answer) 

1.. single without children 
2.. single with children 
3.. married or  livin g together, without children who currentl y live with you 
4.. married or  living together, with children who currentl y live with you 
5.. other  (please specify _ __ } 

A.4.. Currently, how many persons (including you) live physically in the same household with you? (Please fill 
out) out) 

persons s 

A.5.. How old is every person (excluding you) who lives physically at the present in the same household with 
you?? (Please fill out) 

1.. Partner  years old 
2.. Child no. 1 years old 
3.. Child no. 2 years old 
4.. Child no. 3 years old 
5.. Child no. 4 years old 
6.. Other  children years old 

Pleasee specify below the ages of other persons, e.g. your mother, father, brothers, sisters, etc. if they live 
physicallyy at the present in the same household with you 

77 years old 
88 years old 
99 years old 
10.. Other  members years old 
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A.6.. What is the highest level of education you have completed? (Please circle only the appropriate answer) 

1.. none 
2.. primar y 
3.. secondary 
4.. gymnasium/professional school 
5.. higher 

A.7.. Which region of Albania did you live in before 1991 (before the democratic changes)? (Please fill out) 

1.. North of Albania 
2.. Center  of Albania 
3.. South of Albania 

A.8.. Could you please tell us whether you have lived in a town or a village before 1991 (before the democratic 
changes)?? (Please fill out) 

1.. Town 
2.. Village 

A.9.. Which of the following dwellings are you currently living in? (Please circle only the appropriate answer) 

1.. own home 
2.. own home subject to mortgage / other  credit payment 
3.. rented property 
4.. my relative's house 
5.. other  (please specify . ) 

B.. Based on the following questions, we would like to know various aspects of employment regarding you 
andd your household. 

Yourr  personal employment 

B.l .. Do you have paid work? Note that this question is asked for any kind of paid work (in public or private 
sector,, own or family business, etc.) that you are currently working in and you are earning income from. 
(Please(Please circle the appropriate answer) 

1.. Yes (if Yes, continue to answer questions B.l.1. -B.l.4.) 
2.. No (if No, skip questions B.l.1. - B.l.4. and continue to answer questions (B.2.1. - B.2.2.) 

B.l.1.. If you have paid work, what is your current occupation in your main working place? (Please fill out) 
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B.I.2.. If you have paid work, where do you work? (Please circle more than one answer, if you work in more 
thanthan one of the working places below) 

1.. employed by state employer  in public sector 
2.. employed by privat e employer  in private sector  (with a job contract) 
3.. employed by privat e employer  in privat e sector  (without a job contract) 
4.. self-employed in my own business, full-tim e or  part-time, which may operate all the time, 

occasionallyy or  seasonally 
5.. employed in family business, full-tim e or  part-time, which may operate all the time, 

occasionallyy or  seasonally 
6.. employed in occasional or  seasonal work which can be full-tim e or  part-time, in public or 

privat ee sector 
7.. other  forms of employment (please specify } 

B.l.3.. If you have paid work, how many hours per week do you work, on average, on each of the working 
sectorss below? (Please fill  out) 

1.. public sector: hours 
2.. privat e sector  (with a job contract): hours 
3.. privat e sector  (without a job contract): hours 
4.. my own business: hours 
5.. my family business: hours 
6.. casual or  seasonal work: hours 
7.. other  forms of employment: hours 

B.l.4.. If you or other members, who live physically at the present in the same household with you, run a 
business,, how many people work in this business? (Please circle all the answers that apply) 

1.. only myself 
2.. other  members of the family 

2.1.. if yes, how many members? (Please fill  out) 
members s 

3.. other  people (Please put a cross in one of the boxes below) 
3.1.OO less than 5 persons 
3.2.. OS-10 persons 
3 3 .00 more than 10 persons 

4.. not applicable 

B.2.. If you have paid work (i.e. if you answered Yes to B.l.) skip questions B.2.1. and B.2.2. below and 
continuee with question B.3. 

B.2.1.. If you do not have paid work (in none of the above mentioned sectors), what is your current labor status? 
(Please(Please circle all the possible answers if more than one is applicable to your case) 

1.. unemployed, not looking for  job 
2.. unemployed, looking for  job 
3.. work in household 
4.. pensioner 
5.. disabled 
6.. other  (please specify ) 
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B.2.2.. If you do not have paid work (in none of the above mentioned sectors), are you registered at the 
employmentt registration office to find a job? (Please put a cross in one box) 

1 00 Yes 2 O No 3 O not applicable 

Employmentt  of other  members of your  family 

B.3.. How many persons (excluding you), who live physically at the present in the same household with you, 
havee paid work? Note that this question is asked for any kind of paid work (in public or private sector, 
ownn or family business, etc.) that these persons, be them children, youth, adults, women or elders, are 
currentlyy working in and are earning income from. (Please fill out) 

persons s 

B.4.. What is the total number of household members that currently live abroad (who in case of living in 
Albaniaa would live in the same household with you), who support your household financially? (Please 
circlecircle the appropriate number) 

00 1 2 3 4 5 

C.. The answers to the following questions would help us very much to know the current financial situation, 
whichh Albanian households are in generally faced with. As most of us know, some employers deduct 
personall  income taxes from their employee's monthly salaries. Please note that when questions below 
referr to taxes, you should give an answer for both taxes: the ones withheld by your employer and the 
taxess you pay yourself in case you run your own business. If you have more than one work, please 
answerr for all taxes paid by your employer or you yourself in all the works you have. To end up, some 
off  the questions below refer to your household, therefore your answers should consider what is said 
abovee for every member of your household, who has at least one work. 

C.. 1. Does your employer (state or private) deduct your personal income tax from your monthly salary? (Please 
putput a cross in one box) 

1 00 Yes 2 O No 

(Iff  Yes, how much: new Leks) 

33 O not applicable 4 O don't know 

C.2.. Could you tell us your total personal income for the last month, BEFORE paying taxes on personal 
incomee (be these paid by you or your employer) or on small business; house rent; electricity; water or 
anyy other household expenses? Note that your total personal income should consist of the incomes from 
alll  your personal sources of income during the last month (Please fill out as precisely as possible) 

neww Leks 

C.3.. Could you tell us your total personal income for the last month, AFTER paying taxes on personal income 
(bee these paid by you or your employer) or on small business; but before paying the house rent; 
electricity;; water or any other household expenses? Note that your total personal income should consist 
off  the incomes from all your personal sources of income during the last month (Please fill out as 
preciselyprecisely as possible) 

neww Leks 
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C.4.. Could you tell us the total income of your household for the last month, BEFORE paying taxes on 
personall  income (be these paid by each of the household members themselves or their employers) or on 
smalll  business; house rent; electricity; water or any other household expenses? Note that the total 
incomee of your household should consist of the incomes from all sources of income of all members of 
yourr household (including you too) during the last month (Please fill out as precisely as possible) 

neww Leks 

C.5.. Could you tell us the total income of your household for the last month, AFTER paying taxes on personal 
incomee (be these paid by each of the household members themselves or their employers) or on small 
business;; but before paying the house rent; electricity; water or any other household expenses? Note that 
thee total income of your household should consist of the incomes from all sources of income of all 
memberss of your household (including you too) during the last month (Please fill out as precisely as 
possible) possible) 

neww Leks 

C.6.. Could you indicate, on average, your household's monthly expenses during the last month? (Please circle 
thethe approximate amount for each category) 

Electricit yy and 
Water r 

(in(in new Leks) 

a.. 0 

b.. 250-1.399 

c.. 1.400-2.299 

d.. 2.300-3.499 

e.. 3.500 or more 

Foodd and Other 
Household d 

Consumptionn (e.g. 
clothing,, washing 

powder,, etc.) 
(in(in new Leks) 

a.. 0 

b.. 4.000 - 14.999 

c.. 15.000-24.999 

d.. 25.000-39.999 

e.. 40.000 or more 

Taxx on Personal 
Income e 

(in(in new Leks) 

a.. 0 

b.. 500-1.499 

c.. 1.500-2.999 

d.. 3.000-9.999 

e.. 10.000 or more 

Taxx on 
Smalll  Business 
(in(in new Leks) 

a.. 0 

b.. 600-1.599 

c.. 1.600-3.599 

d.. 3.600-8.499 

e.. 8.500 or more 

Sociall  Security 
&&  Health 
Insurance e 

(in(in new Leks) 

a.. 0 

b.. 500 - 2.499 

c.. 2.500-4.499 

d.. 4.500 -11.999 

e.. 12.000 or more 

Traveling g 
(in(in new Leks) 

a.. 0 

b.. 50-499 

c.. 500-999 

d.. 1.000-1.999 

e.. 2.000 or more 

C.7.. Is your monthly household income (AFTER paying taxes on personal income or on small business for 
everyy household member) sufficient to fulfil l your monthly minimum living requirements? (Please 
circlecircle only the appropriate answer) 

1.. more than sufficient 
2.. sufficient 
3.. neither  sufficient nor  too littl e 
4.. barely sufficient 
5.. not sufficient at all 

C.8.. Considering current prices, what monthly household income (AFTER paying taxes on personal income or 
onn small business for every household member) would you consider for your household as: 

veryy bad new Leks (fill  out) 
bad... new Leks (fill  out) 
neitherr  bad nor  good new Leks (fill  out) 
goodd new Leks (fill  out) 
veryy good new Leks (fill  out) 
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C.9.. Considering your monthly total personal income, which would be the monthly amount of money you 
wouldd be willing to pay for the tax on personal income or tax on small business? (Please fill out the 
approximateapproximate amount) 

neww Leks 

C.. 10. How satisfied are you with the financial situation of your household? (Please circle one of the numbers of 
thethe scate) 

00 1 2 3 4 5 6 7 8 9 10 

6. . 
7. . 
8. . 
9. . 
10. . 

500 - 60 percent 
600 - 70 percent 
700 - 80 percent 
800 - 90 percent 
900 -100 percent 

Nott at all Satisfied Very Satisfied 

D .. Next, we would appreciate if you could give us some information about tax issues, based on the following 
questions. . 

D.l .. What do you think is the percentage of people in Tirana, who have at least one job, who pay the tax on 
personall  income (be this paid by them themselves or by their employers) or the tax on small business? 
(Please(Please circle only one answer) 

1.. 0 - 10 percent 
2.. 10 - 20 percent 
3.. 20 - 30 percent 
4.. 30  40 percent 
5.. 40 - 50 percent 

D.2.. Would you mind telling us which of the following monetary obligations do you and your household pay? 
(Please(Please circle aü the answers that apply, if you pay more than one) 

1.. electricity payments 
2.. tax on personal income (be this paid by you yourself or  your  employer) 
3.. water  payments 
4.. tax on small business 
5.. social security and health insurance 
6.. tax on business profi t 
7.. annual tax on TV 
8.. tax on rental profit s 
9.. other  taxes 
10.. none of the above 

D.3.. Please indicate who pays your tax on personal income or your tax on small business? (Please circle only 
thethe appropriate answer) 

1.. completely my privat e or  state employer 
2.. partl y myself (my privat e or  state employer  pays the rest) 
3.. completely myself 
4.. nobody 
5.. not applicable 
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Iff  you or other household members run a business, where other people are employed as well, could you 
telll  us who pays the tax on personal income of these people? (Please circle only the appropriate 
answer) answer) 

1.. completely the employees 
2.. partl y myself (employees pay the rest) 
3.. completel y mysel f 
4.. nobody 
5.. not applicable 

Pleasee indicate who pays for your social security and health insurance? (Please circle only the 
appropriateappropriate answer) 

1.. completely my privat e or  state employer 
2.. partl y myself (my privat e or  state employer  pays the rest) 
3.. completely myself 
4.. nobody 
5.. not applicable 

Iff  you or other household members run a business, where other people are employed as well, could you 
telll  us who pays for the social security and health insurance of these people? (Please circle only the 
appropriateappropriate answer) 

1.. completely the employees 
2.. partl y myself (employees pay the rest) 
3.. completely myself 
4.. nobody 
5.. not applicable 
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