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Chapterr  1 
Introductio n n 

Whyy study sex differences in emotion? 

Inn this thesis research will be presented which studies the emotional behavior of 

menn and women. Emotionality is conceived to be one of the most salient dimensions on 

whichh the sexes can be distinguished: One of the most persistent sex stereotypes is that 

women,, in general, are more emotional than men are. 

Throughoutt the history of academic thought women were seen as closer to nature, 

andd blessed with less intellect and with more intuition than men. It was believed that the 

naturee of men and women fundamentally differ whereby rationality was associated with 

menn and emotionality was associated with women. Thus, women were thought to be 

concernedd with the social and emotional aspects of life, whereas it was assumed that men 

weree focused upon individual achievements (Fischer, 1993). 

Duringg the past decades, in both society and academic thought, this conception of 

menn and women has been changing, and the thought that emotionality cannot be equated 

withh irrationality or femininity, or is not the opposite of rationality, is beginning to take 

holdd (see e.g., Oatley, 1992). However, emotionality is still considered to be a 

characteristicc that women possess and that men lack (Fischer, 1993). Even feminist 

authorss consider emotionality as the most salient dimension on which the sexes can be 

distinguishedd (see e.g., Chodorow, 1987; Gilligan, 1982; Tannen, 1990). 

Theree are some problems with this conception of emotionality. It is striking that 

emotionalityy is conceived as a personality characteristic that is not dependent on context 

andd does not take into account the differences between emotions, or the differences 

betweenn emotional experiences and emotional behavior. For example, when distinctions 

betweenn emotional experiences and emotional expressions are made, empirical studies 

showw that women and men differ more in their expressions than in their experiences of 

somee specific emotions (e.g., Brody & Hall, 1993; Kring & Gordon, 1998; LaFrance & 

Banaji,, 1992). 

Thee general sex stereotype of the emotional woman is not an accurate reflection of 

thee actual differences between the emotional lives of men and women. Moreover, this 
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stereotypee may have negative implications for both women and men in daily life. For 

example,, the perception of being emotional can be an obstacle to take women seriously in 

conflicts.. If men are seen as merely rational while lacking emotionality this can also have 

unfavorablee effects, as when men aspire to certain jobs which require qualities which are 

associatedd with emotionality. 

Therefore,, it is relevant to study the actual differences in emotional reactions 

betweenn men and women in a way that makes distinctions between different emotions, 

sociall  contexts, emotional experiences and emotional expressions. In order to get insight 

intoo the determinants of the emotional behavior of men and women, the processes 

underlyingg sex differences in emotions have to be studied. One such process refers to the 

differentt goals men and women have in relation to expressing emotions. The investigation 

off  sex differences in emotion expressions may also increase our understanding of sex 

differencess at a more general level, because emotions are an integral part of the social 

behaviorr of men and women. 

Inn the current chapter an introduction to the theory of sex differences in emotions 

wil ll  be presented. Before doing this, some theoretical issues concerning sex, gender and 

emotionn will be discussed. 

Sexx and gender 

Theree is much debate, especially within feminist research traditions, concerning 

thee use of the terms 'sex' and 'gender', and what these terms mean (e.g., Butler, 1990; de 

Castro,, 1993; Outshoorn, 1989). Therefore, I want to clarify how both terms are used in 

thee present thesis. 

Inn general, the term 'sex' refers to the biologically - based distinction between men 

andd women. 'Gender' on the other hand refers to differences between men and women 

basedd on social criteria and to the characteristic traits and behaviors that are seen as 

appropriatee for members of each sexual category (Archer & Lloyd, 1985). It explicates the 

culturall  inscription of meaning on a particular sex, and how in a particular culture 

masculinityy and femininity are conceived. The term also refers to gendered beliefs and lay 

theoriess about men and women. Children become gendered by learning to perceive 
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themselvess as and to act in the way that their culture thinks appropriate for boys and girls 

(i.e.,, Butler, 1990; Outshoora, 1989). 

Inn the present thesis, the term 'sex' is used as a categorical variable, referring to 

thee biological categories 'man' and 'woman'. The term 'gender' is used to refer to the 

sociall  contents of sex stereotyped beliefs. It refers, for example, to cultural beliefs about 

whichh emotional behavior is appropriate for men and women (e.g., Zammunner, 2000). In 

thee present series of studies we have not used an additional measure of gender identity 

(Bern,, 1974), because this measure is thought to be confounded with emotionality: Gender 

identityy is assessed by traits, some of which are similar to or at least associated with 

emotionality.. For example, a feminine identity is identified when someone merely 

possessess traits such as affectionate, emotional, tender, warm and shy. A masculine 

identityy is identified when someone merely possesses traits such as aggressive, forceful, 

strongg and dominant. 

Inn the general domain of sex differences two so-called 'origin theories' can be 

distinguished.. The first is an evolutionary theory that claims that the dispositions of men 

andd women have evolved during the course of evolution. The second is a social 

structuralistt theory in which it is argued that sex differences stem from the different roles 

off  women and men in the social structure (Eagly & Wood, 1999). Although the two origin 

theoriess are associated with different predictions, they share the assumption that there is 

somethingg basic (i.e., evolved dispositions or social structure) which causes sex-

differentiatedd behavior. Biological, psychological and social processes mediate between 

thee basic cause and behavior. Thus, both origin theories emphasize adjustment to 

environmentall  conditions. They differ in their beliefs whether the origins of behavior of 

menn and women may lie in early human history as evolutionary psychologist believe, or in 

moree recent cultural history as social structuralists claim. What both views share is that 

behaviorr has to be functional in its adjustment to actual environmental demands (Eagly & 

Wood,, 1999). 

Inn this thesis a social functional framework is used to study sex differences in 

emotion.. The general assumption guiding this thesis is that emotions are not simply 

overwhelmingg or disrupting responses, but rather are displays with specific functions in 
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sociall  interactions. Emotionality is not seen as an attribute of men or women, but rather as 

aa function of goals and motives in a particular social situation. 

Followingg Keltner and Haidt (1999), a social functional account of emotion argues 

thatt people are social by nature and have to deal with the problems that arise in 

relationships.. Emotions are means of coordinating social interactions and relationships to 

addresss the problems that arise in relationships. Hence, emotions are dynamic processes 

thatt mediate the individual's relation to a continually changing social environment. 

Beforee continuing the argument about how men and women may differ with 

respectt to the social functionality of emotions, I wil l first describe how an emotion can be 

conceived. . 

Emotion n 

Ann emotion follows from an interaction of a person with his or her environment. It 

iss not what happens in the environment as such, but rather the interaction of a person with 

thee environment, and the meaning this person ascribes to what happens, that is the origin 

off  the emotional experience. Personal factors, such as expectations or beliefs, influence 

thee process of giving meaning to events. An emotion can be conceived of as a process that 

iss elicited by situations or objects that are relevant to the individual's goals, concerns or 

wishes.. The emotion process consists of several steps, each of which can be studied 

separately.. This description derives mainly from Frijda (1986), but is in accordance with 

thee views of most emotion researchers (e.g., Averill , 1982; Oatley, 1992). For the present 

researchh it is relevant to be able to distinguish between emotional experiences and 

emotionall  expressions, because an important question in this thesis is why sex differences 

inn emotional expressions are greater than sex differences in emotional experiences. 

Thee emotion process consists of two basic processes: the 'core process' and the 

'regulatoryy process' (Frijda, 1986). 

TheThe core process. After an event is encoded in sensory terms, it wil l be appraised. 

Whenn appraising an event, an individual is evaluating its relevance to and evaluative 

implicationss for his or her well-being or his or her concerns. An emotion only occurs 

whenn the event is appraised by the individual as relevant (Frijda, 1986). When an event is 

appraisedd as relevant to one's concerns, this leads to the next step in the emotion process: 
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aa change in action readiness. This is the intention to do something, or the disappearance of 

thee intention to do anything at all. The emotional experience consists of this awareness of 

thesee changes in action readiness, together with the experience of physiological changes 

(heart-rate,, blood pressure, skin conductance and so forth, Frijda, 1986). 

Thee overt response consists of visible physiological changes, such as trembling 

andd blushing, overt behavior such as facial expressions, and emotional behavior, such as 

shouting,, running away, or hugging someone. Overt responses are intended to change, 

maintainn or influence the relationship between the individual and the object of the 

emotion,, that is the thing or person the emotion is about (Frijda, 1986). 

RegulationRegulation process. People not only passively experience emotions, they also 

activelyy cope with them. They take a stance towards their emotions and have to deal with 

thee consequences of their emotional behavior (Frijda, 1986). People influence which 

emotionss they have, when they have them, and how they experience and express these 

emotions:: In short, people regulate their emotions (Gross, 1999). People can influence all 

stepss of the core process. This is what is called the 'regulatory process' (Frijda, 1986). An 

emotion-elicitingg event can be avoided, for example, by not walking through the park if 

onee is afraid of dogs. The importance of a certain event can also be reappraised ('It was 

nott so important after all to win that prize in the lottery*). The possibilities of coping with 

aa situation can be interpreted with the help of unrealistically optimistic thoughts such as 

'thesee kind of things do not happen to me'. The emotional experience can be suppressed 

byy thinking about something else, or intensified by an extra focus on the situation. 

Emotionall  behavior can be regulated by acting in an opposite way to what one feels, for 

examplee by engaging in some bodily exercise when one is angry (Frijda, 1986). 

Sociall  functional account of emotions 

Experience,, expression and regulation of emotions can be functional on an 

intrapersonall  level and on an interpersonal level. Experiencing an emotion has an 

intrapersonalintrapersonal function when an emotion is a signal helping someone to prioritize in 

situationss of multiple goals (Keltner & Haidt, 1999). It can point to aspects of one's goal 

structuress that one may have been unaware of (Oatley, 1992), or it may serve to monitor 

andd safeguard one's concerns (Frijda, 1986). For example, the amount of relief and joy 
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afterr passing an exam signals the importance of that exam. The unexpected trembling of 

one'ss hands when knocking on the door of one's boss may point to the fact that one is 

moree nervous about the coming conversation than one was aware of. 

Emotionn regulation has intrapersonal functions when someone wants to experience 

lesss disruption, discomfort, feelings of incapability, or more pleasure. This is especially 

thee case when emotion regulation is applied to the emotional experience (by thinking 

aboutt something else), or when, for example, the event is reappraised ('It was not such a 

greatt job after all'). 

Emotionss may also be functional on an interpersonal level. Expressing emotions 

hass systematic effects on others. The interpersonal function of emotions is based on one's 

knowledgee of, or previous experience with, emotions in social interaction. Displaying 

emotionss informs others about one's emotional state (Ekman & Friesen, 1969), and 

indicatess to others the emotional potential of the situation (Frijda & Mesquita, 1994). For 

example,, when someone suddenly expresses his fear, he is showing that there is something 

frighteningg nearby. He is also displaying his social position and role: Expressing fear may 

leadd one to be seen as vulnerable (Frijda & Mesquita, 1994). By contrast, expressing joy 

andd pride is likely to lead to being seen as victorious and self-confident. 

Emotionss not only direct one's own social behavior, they may also elicit social 

behaviorr from the target of the emotion, that is the person to whom someone expresses his 

orr her emotion. For example, when someone is shouting at someone else because he is 

angryy as a result of unjust criticism, this may have an intimidating effect on the other 

person.. As a result, this person may react with anger herself, or may not dare to criticize 

thee other person the next time. Expressing fear, for example by means of crying, may 

makee apparent one's need for support, which wil l probably lead to some comfort from the 

targett person. Expressing happiness increases our sociability and may lead to openness to 

neww ideas from others. In other words, expressing emotions has social consequences. 

Expressingg an emotion may have consequences for the relationship with others, for the 

impressionn that one makes on others and is likely to influence the behavior of the target 

person.. For example, sharing one's love or happiness generally adds to the positive quality 

off  one's relationship with another person. Expressions of anger or disappointment can lead 
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too changes in the situation, or to control over others, by trying to change the behavior of 

otherss (Frijda & Mesquita, 1994). 

Becausee expressing emotions has effects on others, emotion regulation also has 

functionss in social interactions. For example, if a salesperson is irritated, but at the same 

timee knows that acting irritated would not contribute to selling his products, he would 

probablyy try to regulate his irritation. In order to regulate emotions, some degree of 

awarenesss of these outcomes of emotional behavior is required. Different studies have 

shownn that people are aware of the consequences of their emotional expressions (e.g., 

Clark,, Pataki & Carver, 1995; Frijda, 1986; Oatley 1992; Saarni, 1984; Zammuner & 

Fischer,, 1995). Such studies show that people know that expressing happiness increases 

thee chance of being liked, that expressing anger increases the chance of being disliked, 

andd that expressing sadness increases one's perceived neediness and dependency on 

others.. These studies also show that people anticipate these social consequences and 

presentt their emotions to others in order to accomplish specific social goals. In this thesis, 

ann important question to be addressed is whether people have different social motives to 

regulatee their emotions due to (different) expectations about the social consequences. For 

example,, if someone wants to make a cool impression on his friends, he might suppress 

hiss fear of dogs when walking through a park. 

Becausee expressing emotions has social consequences, the intention to engage in 

regulationn stems not only from individual concerns, but also from social concerns. 

Emotionn regulation serves to channel emotional responses in a way that is appropriate 

withinn a particular emotion culture (Hochschild, 1983). Emotions have significance, that is 

thee meaning of the emotion for the individual and his or her target (Frijda & Mesquita, 

1994).. This significance is an important source of emotion regulation: There exist social 

normsnorms that provide prescriptions for emotional experiences and behavior (e.g., Baanders, 

1997;; Ekman & Friesen, 1969; Fischer & Jansz, 1995; Goffman, 1961; Harre, 1996; 

Hochschild,, 1983; Parkinson, 1991; Saarni, 1984). When an individual breaches these 

sociall  norms, there is a chance that he or she will be negatively evaluated during social 

interactionn (Forsyth, 1995). These emotion norms exist for the experience of emotions, 

i.e.,, feeling rules (Hochschild, 1983; 'you should not feel happy when someone else has 

brokenn his leg'); however, they are more pronounced for expressive behavior, i.e., display 
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ruless (Ekman & Friesen, 1969; 'you should not burst into tears if a colleague spills coffee 

overr your new blouse'). Also, the individual evaluates the experience and expression of 

emotionss with respect to his or her self-image or self-ideal: I am not the kind of person 

whoo envies my best friend because he earns more money than I do' (Frijda & Mesquita, 

1994;; Jansz & Timmers, in press) 

Inn sum, emotions are often functional on an intrapersonal level and on an 

interpersonall  level. Because in the present thesis the main question is why men and 

womenn differ in their emotional expressions, the primary focus is on the interpersonal 

functionss of emotion. Thus far, it has been argued that emotional expressions are 

functionall  in social relations in that they serve social goals and concerns, and that people 

attemptt to regulate their emotions in accordance with these goals. I now turn to the ways 

inn which men and women differ in the way they experience, express and regulate their 

emotions. . 

Sexx differences in emotion 

Sexx differences in emotions that have been reported in previous studies are more 

pronouncedd for emotional expression than for emotional experience (e.g., Brody & Hall, 

1993;; Kring & Gordon, 1998; LaFrance & Banaji, 1992). The results of these studies can 

bee summarized as follows: Men are less inclined than women to express "powerless" 

emotions,, such as fear and sadness (Brody, Lovas & Hay, 1995); women, on the other 

hand,, are more hesitant about expressing "powerful" emotions, such as anger and pride 

(Brodyy & Hall, 1993; Fischer, 1993; Helgeson & Golob, 1991). 

Havingg a sense of powerlessness is characterized by specific appraisals and action 

tendenciess (e.g., Frijda, Kuipers, & ter Schure, 1989; Roseman, 1984; Manstead & 

Tetlock,, 1989) that are related to vulnerability. For example, if a negative event is 

appraisedd as caused by unknown factors, as being out of the individual's control, and as 

exceedingg his or her coping resources, the experienced emotion is likely to be one of 

sadnesss or fear; in this sense, expressions of these emotions display powerlessness and 

vulnerability.. By contrast, if a negative event is appraised as caused by external factors, as 

beingg within the individual's control, and as one which he or she can change, the 
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experiencedd emotion is likely to be anger or contempt; expressions of these emotions 

thereforee display power. 

Women,, compared to men, disclose their feelings to a greater extent (Dindia & 

Allen,, 1992); report expressing negative emotions, such as shame, sadness and fear to a 

greaterr extent (Allen & Haccoun, 1976; Brody & Hall, 1993; Cornelius & Averill, 1983); 

cryy more often, also when they are angry (e.g., van den Berg, Kortekaas, & Vingerhoets, 

1992;; Lombardo, Cretser, Lombardo, & Mathis, 1983), and show more non-verbal 

expressionss (Hall, 1984). Men, on the other hand, express their anger more often and with 

greaterr intensity, at least when the more aggressive form of this emotion is considered 

(vann den Berg et al., 1992; Eagly & Steffen, 1986; Frodi, Macaulay, & Thome, 1977). 

Menn have also been found to express pride more than women do (Brody & Hall, 1993). 

Onee explanation for these sex differences in emotion expressions investigated in 

thiss thesis, is that men and women regulate their emotions differently because of gender-

specificspecific emotion norms. The most prevailing norm governing the emotional expressions of 

menn and women is that men should suppress most of their emotions, whereas women are 

permittedd to be more emotionally expressive, anger being an exception (Grossman & 

Wood,, 1993). This norm may stem from women's role as caretaker and nurturer in which 

theyy are only allowed to show emotions that serve harmony and cooperation between 

people,, and from men's role as status-oriented, competitive achiever. 

AA second «xplanation, investigated in the present thesis, is that men and women, 

probablyy as a result of these gender-specific emotion norms, anticipate different social 

consequencesconsequences when expressing emotions. Most of the studies in which the consequences 

encounteredd by men and women have been investigated have focused on anger 

expressions.. Such studies have shown that men anticipate more positive consequences 

thann do women (Averill, 1982; Campbell & Muncer, 1987; Fehr, Baldwin, Collins, 

Pattersonn & Bendit, 1999). According to Eagly and Steffen (1986) the tendency for men to 

bee more aggressive than women might be a function of the perceived consequences of 

aggressionn that are learned as aspects of gender roles. 

AA third explanation is that men and women may have different social motives in 

sociall  interactions, which lead to different emotion regulation strategies. For example, it 

mayy well be that as a result of socialization processes, men are more likely than women to 
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endorsee the motive to appear self-confident in social interactions, whereas women are 

moree likely than men to endorse the motive to appear nice and friendly. Which social 

motivee men and women think their emotion expressions will accomplish is dependent on 

gender-specificc emotion norms and on the consequences men and women encountered in 

thee past. As a result, it may be, for example, that women think that expressing sadness 

becausee a friend is moving away would lead to the perception of appearing nice and 

friendly;; whereas men may think that expressing sadness in this situation does not help the 

friendd any further. 

Too sum up, the central questions addressed in this thesis are: (1) Do men and 

womenn have different social motives when expressing specific emotions? (2) Do these 

sociall  motives account for sex differences in emotion expression? (3) Do men and women 

encounterr different consequences as a result of expressing specific emotions? (4) Which 

gender-specificc emotion beliefs do people endorse? 

Overvieww of this thesis 

Inn Chapter 2 the central question to be addressed is whether sex differences in 

emotionn expression are based on differences in social motives held by men and women in 

sociall  interactions. A vignette study is described in which four emotions are manipulated: 

anger,, disappointment, fear and sadness. We examined whether the respondent's sex, the 

typee of emotion, the sex of the target and the nature of the object-target relationship (that 

is,, whether object and target are the same or different) influence one's social motives and 

thee subsequent expression and regulation of one's emotions. 

InIn Chapter 3 the central question is whether gender-specific expectations of 

expressingg powerful emotions and powerless emotions are reinforced by social reality. 

Thee aim of this study is to investigate the actual consequences of expressing powerful and 

powerlesss emotions, as perceived by male and female expressers. In a diary study we 

examinedd the extent to which people react differently to women's and men's expressions 

off  powerful or powerless emotions. An event-contingent method (Wheeler & Reis, 1991) 

iss used: Respondents had to record what had happened as soon as possible after an 

emotionall  incident. 
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Inn Chapter 4 the main research issue is the nature of gender-specific beliefs about 

emotionall  behavior. Beliefs are studied with respect to the extent to which they are 

prescriptive,, descriptive, stereotypical, and contra-stereotypical regarding the emotional 

behaviorr of men and women. Three studies are described. In Study 1, male and female 

studentt respondents rated the extent to which they agreed with different types of beliefs. 

Too study whether educational level influences the outcomes, the study was replicated with 

aa sample of shop-workers who had a lower level of education than the participants in 

Studyy 1. In Study 3, male and female respondents rated the extent of their agreement with 

thee same items, but this time with respect to their own emotional behavior. 

Chapterr 5 reports an experiment in which the social motives for anger expressions 

weree manipulated. The central question is whether sex differences in anger expressions 

decreasee when men and women have the same social motive in an anger-provoking 

situation.. Two studies are described which focus on the relation between social motives 

andd anger expression by manipulating social motives in anger-evoking situations. The aim 

off  both studies is to investigate whether different social motives lead to different types of 

angerr expression. In Study 1, anger was evoked in a 'real-life' experimental situation, and 

maless and females were primed to adopt a certain social motive (or not, in the case of the 

controll  condition). Intensity of emotional experiences, action tendencies, and emotional 

behaviorr were studied, using videotapes of respondents' behavior and the self-reports 

madee by respondents. In Study 2 the experiment was replicated in written form. Again, 

respondentss were manipulated into adopting a social motive, but this time they had to 

imaginee themselves in an anger-provoking situation, and to indicate their experience of 

emotion,, action tendencies, and expression of emotion. 

Chapterr 6 summarizes, integrates and discusses the findings of the studies that are 

describedd in the previous chapters. Theoretical implications are considered and the 

methodologyy used in this thesis is evaluated. 

Finally,, the chapters of this thesis are written in such a way that it is possible to 

readd them independently. They are based on articles that are either already published, or 

havee been submitted to journals for publication. 
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Chapterr  2 
Sexx differences in motives for  regulating emot ions* 

Sexx differences in emotion expressions have consistently been found to be larger than 

sexx differences in emotional experience (e.g., LaFrance & Banaji, 1992). Women are 

generallyy more emotionally expressive than men. For example, compared to men, women 

disclosee their feelings to a greater extent (Dindia & Allen, 1992), report expressing negative 

emotions,, such as shame, sadness and fear, to a greater extent (Allen & Haccoun, 1976; Brody 

&&  Hall, 1993; Cornelius & Averill , 1983), cry more often (e.g., van den Berg, Kortekaas, & 

Vingerhoets,, 1992; Lombardo, Cretser, Lombardo, & Mathis, 1983), and show more non-

verball  expressions (Hall, 1984). However, not all emotions are expressed to a greater extent 

byy women. There is some evidence that men express their anger more often and with greater 

intensity,, at least when the more aggressive form of this emotion is considered; by contrast, 

womenn cry more when they experience anger (van den Berg et al., 1992; Eagly & Steffen, 

1986;; Frodi, Macaulay, & Thome, 1977). Men have also been found to express pride more 

thann women do (Brody & Hall, 1993). Finally, developmental studies have also shown that 

boyss express more disappointment than girls do when receiving a gift they do not like (e.g., 

Davis,, 1995). 

Sexx differences in emotion expression can be seen as relating to the extent to 

whichh specific emotions display either power or powerlessness. Although not all 

expressionss of emotion can be interpreted as reflecting power or powerlessness, some 

emotionss are characterized by specific appraisals and action tendencies (e.g., Frijda, 

Kuipers,, & ter Schure, 1989; Roseman, 1984; Manstead & Tetlock, 1989) that are related 

too power, control, or vulnerability. For example, if a negative event is appraised as caused 

byy unknown factors, as being out of the individual's control, and as exceeding his or her 

copingg resources, the experienced emotion is likely to be one of sadness or fear; in this 

sense,, expressions of these emotions display powerlessness and vulnerability. By contrast, 

iff  a negative event is appraised as caused by external factors, as being within the 

individual'ss control, and as one which he or she can change, the experienced emotion is 

44 This chapter has been published as Timmers, M., Fischer, A.H., & Manstead, A.S.R. (1998). Gender 

differencess in motives for emotion regulation. Personality and Social Psychology Bulletin, 24,974-985. 
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likelyy to be anger or contempt; expressions of these emotions therefore display power. 

Followingg this line of reasoning, observed sex differences in emotion expression can be 

describedd in terms of men being less inclined than women to express "powerless" 

emotions,, such as fear and sadness (see also Brody, Lovas & Hay, 1995); women, on the 

otherr hand, are more hesitant about expressing "powerful" emotions, such as anger and 

pridee (Brody & Hall, 1993; Fischer, 1993; Helgeson & Golob, 1991). 

Explanationss for this greater female expressivity have been sought in the early 

differentiationn of gendered cultures (e.g., Maccoby, 1988, 1990), encouraging women and 

menn to engage in different emotion regulation strategies. Emotion regulation serves to 

channell  emotional responses in a way that is appropriate within a particular emotion 

culturee (Saarni, 1984). Emotions shape patterns of interaction, for example by 

establishing,, maintaining, or ending relationships; by regulating the balance of power; by 

threateningg retaliation in the case of anger; or by signaling submission or conformity in 

thee case of shame and guilt (Frijda & Mesquita, 1994; Markus & Kitayama, 1994). In 

short,, emotions serve crucial functions in social life: they signal social needs and 

communicatee social intentions (cf. Fridlund, 1994), and interpersonal goals. Emotion 

regulationn is an intricate part of this process and refers to any kind of modification of 

one'ss emotions or emotional expressions (Frijda, 1986; Thompson, 1994). Often, 

regulationn does not alter the discrete quality of the emotional experience, but rather affects 

thee duration and extent of an emotion and/or its expression, for example by decreasing or 

enhancingg the intensity of the emotion, by retarding or accelerating the onset of emotion 

expression,, or by masking, enhancing, or modifying the way in which the emotion is 

expressed.. Some form of awareness of one's emotional state is necessary for emotion 

regulationn to occur: one must like or dislike one's emotions or emotion expressions in 

orderr to undertake regulatory action (Frijda, 1986). This monitoring and evaluation of 

one'ss emotions takes place in the context of the goals one wants to achieve in a particular 

situation. . 

Becausee emotion regulation should be regarded as functional in terms of the 

regulator'ss goals in a particular situation (Thompson, 1994), and because men and women 

aree expected to have different goals in interactional contexts (cf. Deaux & Major, 1987; 

Maccoby,, 1990), we can expect sex differences in the degree and way in which emotions 
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aree regulated. In order to explain sex differences in emotional expressiveness, it should 

thereforee be useful to focus on emotion regulation processes and to elucidate their 

functionall  significance in terms of gender-specific motives. Although social psychological 

accountss of sex differences in emotion expression tend to imply that women and men 

regulatee their emotions differently, there is scant empirical evidence for the fact that 

womenn regulate their emotions in different ways, or in different contexts, than men do. In 

thee present study we make a start on this task by investigating the self-reported motives 

menn and women have for regulating their emotions and how these motives may affect 

emotionn expression in different contexts. 

Buildingg on the theoretical arguments of Frijda (1986) and Thompson (1994), we 

draww a global distinction between two types of motive for the regulation of emotion 

expressions:: The first relates to the nature of the emotion expression involved and is 

concernedd with the effects of emotion expression for oneself, while the second concerns 

thee consequences or outcomes of the emotion expression in relation to others. The first 

motivee includes the expected cathartic effects of the emotion expression. For example, 

cryingg may be experienced as a relief (irrespective of the reactions it may evoke from the 

sociall  environment); as a consequence of this belief, one may cry one's heart out in 

specificc situations. In a similar way, slamming a door in anger may be experienced as 

intrinsicallyy satisfying or relieving (cf. Tavris, 1984). 

Thee second type of motive is assumed to include a range of motives for emotion 

regulation,, because the anticipated consequences of emotion expression may be desirable 

orr undesirable for various reasons. Drawing on the literature on emotion regulation and on 

self-presentationn and impression formation (e.g., Goffman, 1959; Leary & Kowalski, 

1990;; Leary, Nezlek, Downs, Radford-Davenport, Martin, & McMullen, 1994; Schlenker, 

1980),, we can identify an impression management motive, in particular a motive to avoid 

gender-inappropriategender-inappropriate emotional impressions. The expectation of making gender-

inappropriatee impressions results from the breaching of gender-specific norms in 

emotionall  interactions (Ekman & Friesen, 1969; Goffman, 1961; Hochschild, 1983) and 

relatess to perceptions of how one will be evaluated by others when expressing specific 

emotionss (e.g., expressing sadness makes one look vulnerable) (e.g. Labott, Martin, Eason 

andd Berkey, 1991). The presumably prevailing norm governing the emotional expressions 



300 Chapter 2 

off  men and women is that men should suppress most of their emotions, whereas women 

aree permitted to be more emotionally expressive. There is some evidence for the existence 

off  this norm, although it has to date not been studied in relation to emotion expression. For 

example,, Grossman and Wood (1993) showed that there are normative beliefs that a 

typicall  woman experiences more intense emotions than a typical man, anger being an 

exception.. Experimentally manipulating the normative pressure to enhance or attenuate 

one'ss emotions resulted in the disappearance of sex differences in the intensity of self-

reportedd emotions. Grossman and Wood's finding that anger is not judged to be a typically 

femalee emotion is of course consistent with the fact that anger is one of the exceptions to 

thee general rule of greater emotional expressiveness on the part of women. However, this 

suggestss that, rather than there being a general norm that men should suppress their 

emotions,, the norm is that men should avoid displaying emotions signaling powerlessness. 

Thee motive to avoid the impression of being emotional should therefore be of greater 

concernn to men, especially in situations in which they anticipate that their emotion 

expressionss may be judged as inappropriate, because they signal powerlessness. We 

expectt this to be the case in fearful or sad situations. For women, this motive should be 

less-- salient, because emotionality and powerlessness are among the core characteristics of 

thee female stereotype. 

Thee two remaining motives relate to the interpersonal goals people want to achieve 

inn specific contexts. There is some research (e.g., Clark, Pataki & Carver, 1995; Frijda, 

1986;; Oatley, 1992; Saarni, 1984; Zammuner & Fischer, 1995) on people's goals in 

emotionall  interactions. The findings show that people not only know that expressing 

happinesss increases the chance of being liked, that expressing anger increases the chance 

off  being disliked, and that expressing sadness increases one's perceived neediness and 

dependencyy on others, but also anticipate these social consequences and present their 

emotionss to others in order to accomplish specific social goals. As a result of socialization 

processess and past experiences, men and women may have different expectations 

concerningg what their emotion expressions will achieve, leading to different interpersonal 

goalss and different motives for regulating their emotions. At the risk of over-

simplification,, women can be said to be socialized to encourage warm and smooth 

interactionn more than men are (cf. Chodorow, 1978; Gilligan, 1982; Maccoby, 1988; 
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Tannen,, 1990), whereas men have more socialization experience than women in 

hierarchical,, status-oriented and competitive relationships. One result of these differential 

sociall  experiences is that women expect negative consequences for themselves if they fail 

too express positive emotions directed toward others (Stoppard & Gunn Gruchy, 1993), and 

thatt they are more anxious about the possible negative consequences for others when 

expressingg negative emotions, such as anger and rage (Eagly & Steffen, 1986). 

Becausee women are more focused on the relational consequences of emotion 

expressionn - that is, they are more motivated to keep others happy and to maintain close 

relationshipss with others - we assume that, relative to men, women's motives for 

regulatingg emotions are more relationship-oriented. Emotion regulation motives are 

referredd to as relationship-oriented when people think that expressing their emotion wil l 

bee beneficial to, or troublesome for, their relationships with others. For example, sharing 

one'ss love or happiness generally adds to the positive quality of one's relationship with 

anotherr person, whereas showing one's irritation, anger or envy is to damage the 

relationshipp between two persons. Seeking support is also an example of a relationship-

orientedd motive, because it is based on the help or comfort one expects from friends in 

timess of distress. For example, when someone who has just lost an important contest 

expressess disappointment to a friend, he or she probably expects to receive some 

comfortingg words. 

Men,, on the other hand, seem to be less concerned with the negative consequences 

off  failing to express positive emotions toward someone else (Stoppard & Gunn Gruchy, 

1993),, and to expect more positive consequences of expressing powerful emotions, such 

ass anger and pride, than women do (Eagly & Steffen, 1986). Men want to achieve changes 

inn the situation and to present themselves as being in control more than women. As a 

result,, we expect men to be more concerned than women with power-based motives for 

regulatingg emotions, that is, trying to regain control over themselves, over the situation, or 

overr others. An example of a power-based motive is trying to change the behavior of 

otherss (e.g., Fiske, Morlin, & Stevens, 1996), for example by expressing anger or 

disappointmentt to someone who has just insulted them. Such expressions presumably 

havee the objective of stopping or changing the behavior of the insulter. Further, the goal of 

thee expression might be to show that one is not the kind of person who can be mocked. 
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Thee salience of a particular motive for regulating one's emotions in a specific 

directionn is not only dependent upon one's sex, but also upon context-specific features, 

suchh as the relationship between the object and the target of the emotion (Graham, Gentry 

&&  Green, 1981; Stoppard & Gunn Gruchy, 1993). The target is the person to whom the 

emotionn expression is addressed, while the object of the emotion is the thing about which 

orr the person about whom the emotion is expressed. When a negative emotion is 

expressedd towards someone who is also the object of the expression (i.e., the object and 

targett of the emotion are the same), the expression is likely to have different goals than 

whenn object and target are different, because the potential consequences of the expression 

varyy between the two cases. For example, if a person finds out that she is not selected for a 

jobb and then expresses her disappointment to a friend (i.e., object and target are different), 

aa likely goal of this expression is to recruit support. However, if someone exhibits his 

disappointmentt to a friend after the latter cancels an appointment (i.e., object and target 

aree the same), the expression is more likely to serve the goal of trying to change the 

target'ss behavior. 

Becausee we presume that men are more concerned with power-based motives, and 

thatt women are more concerned with relationship-oriented motives, we assume that the 

similarityy or dissimilarity of target and object will affect their motives for emotion 

regulation,, and as a consequence their regulatory activities (cf. Stoppard & Gunn Gruchy, 

1993).. In an anger-evoking context where object and target are different, for example, 

expressingg anger has no consequences for the target, and women should therefore be more 

motivatedd to seek support, compared to a context where the target and object are similar. 

Ass a consequence, it is more likely that women will express powerful emotions in contexts 

wheree object and target are not the same. For men, on the other hand, the opposite pattern 

iss expected: Their motive to achieve control or restore the balance of power will be more 

salientt in situations where this is actually possible, that is, where the object of their anger 

iss present. 

Furthermore,, the sex of the other person may also be important. Studies of non-

verball  behavior, for example, have shown that sex differences are more pronounced in 

same-sexx settings compared to cross-sex contexts (Aries, 1984; Hall, 1984). Studies of 

angerr and aggression have also shown that women are less often the target of angry or 
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aggressivee behavior than are men (Eagly & Steffen, 1984). Finally, studies of social 

sharingg have shown that men are much more likely to talk to women (typically their 

partners)) about their feelings, whereas women share their emotions with a wider range of 

persons,, both male and female (Rime, Mesquita, Philippot, & Boca, 1991). 

Thee consequences of these differential expectations of women and men concerning 

thee outcomes of emotion expression for their motives for emotion regulation may be 

summarizedd as follows. In the service of protecting or enhancing their male identity, men 

shouldd be more motivated to express their emotions in such a way as to achieve or retain 

powerr and control, and thereby avoid displaying powerlessness. In keeping with their 

femalee identity, women should be more motivated to maintain close relationships. This 

wouldd explain why men are more inclined to express their anger and disappointment (if it 

iss about the other person), and to avoid expressing fear and sadness; for women, the 

reversee applies. 

Wee can summarize our arguments in terms of two sets of hypotheses. The first set 

relatess to our basic assumption concerning the way in which men and women differ in 

theirr emotion expressions. We chose to study the emotions anger, fear, and sadness, 

becausee they clearly differ with respect to the powerful-powerless dimension. Because 

disappointmentt is either powerful or powerless, depending on the relationship between 

objectt and target, we also included this emotion. We hypothesized that (1) women would 

expresss sadness and fear more overtly than men; (2) men would express anger and 

disappointmentt more overtly than women when these emotions were about the target, and 

whenn the target was male; and (3) women would express disappointment and anger more 

overtlyy than men when this emotion was not about the target. 

Thee second set of hypotheses concerns sex differences in self-reported motives for 

emotionn regulation. Above we distinguished four motives for emotion regulation: the 

expectedd cathartic effects of the emotion expression; avoidance of gender-inappropriate 

impressions;; power-based motives; and relationship-oriented motives. We hypothesized 

thatt (1) men and women would not differ in self-reported motives concerning the cathartic 

effectss of emotion expression; (2) men would be more concerned to avoid being judged as 

emotional,, especially when expressing fear, sadness, or disappointment (when object and 

targett were different); (3) women would be more inclined than men to report relationship-
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orientedd motives; (4) men would be more inclined than women to report power-based 

motives;; (5) the differences predicted in hypotheses 2 to 4 would be stronger in same-sex 

thann in cross-sex interactions. 

Method d 

Participants Participants 

Threee hundred and fourteen Dutch students (average age 21 years, 188 females, 

1266 males) at two further education colleges participated in this study by completing a 

questionnaire.. The students were recruited from six different majors (design and 

communication,, business, laboratory technician, librarian, logistics and social work). 

Thesee majors were chosen because the proportions of female and male students were 

similar,, and because the professions for which students were training are not (in the 

Netherlandss at least) traditionally feminine or masculine. 

Design Design 

Inn a pilot study, 16 vignettes were pretested to establish whether they elicited one 

off  the four intended emotions: anger, disappointment, fear or sadness. Respondents 

completedd a written questionnaire containing situation descriptions, followed by an open 

questionn asking "which emotion would you feel in such a situation?" The eight vignettes 

thatt elicited the target emotions most clearly were selected for inclusion in the main study. 

Thesee vignettes are shown (translated from the original Dutch) in Appendix A. It can be 

seenn that there are two vignettes per emotion, one depicting a situation in which object and 

targett are the same, the other a situation in which object and target were different. 1 As 

welll  as object-target relationship, sex of target (i.e., the sex of the person to whom the 

emotionn is expressed) was also varied between subjects (as shown by the variations within 

parenthesess in Appendix A). In short, the main study employed a 2 (sex of respondent) x 2 

(sexx of target) x 2 (object-target relationship: same versus different) design. Each 

respondentt completed a questionnaire containing two vignettes that varied with respect to 

typee of emotion, object-target relationship, and sex of target. In order to avoid order 

effects,, each respondent received a different combination of two of the four types of 

emotion.. Statistical analyses were performed for each emotion separately. 
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Procedure e 

Eightt questionnaires with different combinations of the vignettes were devised 

withh a view to minimizing order effects. Participants completed the questionnaire in a 

classroomm setting, in groups of approximately 20 persons. Respondents were asked to 

imaginee themselves as the main character in the situation described. The events described 

inn the vignettes all took place between friends. After reading each vignette, respondents 

weree asked to answer different kinds of question. 

DependentDependent measures 

IntensityIntensity of emotion. As a manipulation check, the first question was "Would you 

experiencee the emotion in question in the situation as described in the vignette?" The 

answerss were rated on a 7-point scale from 1 (not at all) to 7 (very strongly). 

ExpressionExpression of emotion. Two questions measured whether and how overtly 

respondentss would express their emotion. One was "How strongly would you express this 

emotionn in the situation as described in the vignette?" Answers were given on a 7-point 

scalee from 1 (not at all) to 7 (very strongly). The other question was "What would you do 

iff  you were the main character in a situation as described in the vignette?" A number of 

optionss followed, each of which was rated on a 7-point scale from 1 (not at all applicable) 

too 7 (very applicable). The options were: "I would say to my friend that I am (angry, 

afraid,, sad, disappointed)"; "I would want to walk away"; "I would cry"; "I would not 

showw anything at all"; "I would or could not do anything"; "I would be silent"; "I would 

freeze";; "I would yell or call names"; "I would panic and want to scream". 

Self-reportedSelf-reported motives for regulation. Motives for regulating one's emotion 

expressionn were measured by asking the respondents toindicate to what extent each of a 

sett of statements would be applicable to them in the context of the vignette. Each 

statementt referred to a motive for expressing an emotion and started with the phrase "I 

wouldd express my (anger, fear, sadness, disappointment), because ... ." We also asked a 

questionn concerning one's expected evaluation after having expressed an emotion: "How 

doo you think your friend would think about you if you expressed this emotion?" Answers 

too the latter question were ratings on the following scales: secure-insecure, balanced-not 

balanced,, weak-strong, emotional-non-emotional, sensitive-not sensitive, nice-not nice, 
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honest-nott honest, cold-warm.*  Each statement was rated on a 7-point scale ranging from 

11 (not at all applicable) to 7 (very applicable). 

Onn the basis of a factor analysis with varimax rotation, we constructed scales by 

combiningg items which loaded higher than .75 on the following two factors: self-

confidencee (secure, strong, balanced), and emotionality (emotional, sensitive). Scores on 

thee self-confidence scale were combined with the responses to one of the motive 

statementss in order to create a single measure (see below). 

Self-reportedSelf-reported motives for expressing an emotion. The four motives for emotion 

expressionn were measured by the following items (some items were combined in order to 

createe a single measure; in all these cases the items were significantly correlated, all p's < 

.01).. The expected cathartic effects of the emotion expression were measured by "It is a 

relieff  to express it" and "It just happens". Avoiding a gender-inappropriate emotional 

impressionimpression was measured by the expectation that one would be seen as emotional (see 

above).. With respect to relationship-oriented motives, we distinguished a motive to 

maintainn one's relationship, measured by "It is better for our friendship," and a motive to 

seekk comfort, measured by "I would be comforted if I expressed it." With respect to 

power-basedpower-based motives, we distinguished a power motive, measured by "I want to change 

thee behavior of my friend;" and a control motive, measured by "I want to be seen as self-

confident,""  together with the expectation that one would be seen as self-confident (see 

above). . 

Self-reportedSelf-reported motives for not expressing an emotion. Because the respondents 

couldd answer the question on emotion expression by saying that they would not show their 

emotions,, and because the motives for suppressing an emotion may be different from 

thosee for expressing an emotion, responses to additional statements (all of which were 

precededd by the phrase: "I would not express my (anger, fear, sadness, disappointment), 

becausee ...") were asked. For obvious reasons, the expected cathartic effects of expressing 

emotionss cannot be reformulated as a question about the cathartic effects of suppressing 

emotions.. Therefore, only three motives were assessed. Motives which can be regarded as 

contra-catharticcontra-cathartic were measured by "I find it hard to express myself," and "I do not like to 

lett myself go;" a power-based motive was measured by "I want to be seen as someone 
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whoo can control him/herself;" a relationship-oriented motive was measured by "I do not 

wantt to hurt my friend." 

Results s 

Eachh emotion was analyzed separately. Data were entered into a 2 (sex of 

respondent;; male vs. female) x 2 (sex of target: male vs. female) x 2 (object-target 

relationship:: same vs. different) analysis of variance. Preliminary analyses had established 

thatt there were no significant order effects. 

ManipulationManipulation Check: Intensity of Emotion 

Thee first issue to be addressed is whether respondents would have experienced the 

intendedd emotion in the situation described in the vignette. A r-test was used to compare 

thee mean ratings of the respondents with the midpoint (i.e., 4) on the 7-point scale. 

Significantt f-values were found for all four emotions. 

Analyzingg the responses of male and female respondents separately showed that in 

thee case of anger, significant /-values for both men (M=5.57), t{62) = 8.99, p<.001, and 

womenn (Af-5.89), f(92) = 16.05, p <.001, were found. This was also the case for 

disappointmentdisappointment (Mm=5.03, t(5S) = 5.48, p<.001; Mw=5.65, f(92) = 13.71, p<.001), and 

forr sadness (Mm=5.04, f(66) = 5.19, p<.001; Mw=5.92, t(93) = 14.98, p <.001). In the 

casee of fear, the male mean (M=4.15) did not differ significantly from the midpoint, 

althoughh the mean rating was higher than the midpoint of the scale. However, the 

differencee between the female mean (M=5.22) and the midpoint was significant, t(22) = 

9.38,, /x.001. Thus, both male and female respondents reported experiencing the 'target' 

emotionn in the situations as described in the vignettes and the intensity of this emotion 

was,, except for male respondents in the case of fear, significantly greater than the 

midpointt of the scale. 

AA further manipulation check involved comparing the two versions of each 

vignettee (i.e., one with a male target, the other with a female target). When the mean 

emotionall  ratings for these two situations were compared using f-tests, no significant 

differencess were found. Whereas the two versions of each vignette differed with respect to 



388 Chapter 2 

thee sex of the target of the expression, this variation did not give rise to unintended 

differencess in strength of emotional experience to that situation. 

DifferencesDifferences in Emotional Expression: Sex of Respondent Main Effects 

Respondentss were asked how they would express the emotion in the situation as 

intendedd by the vignette. Responses were entered into 3-way MANOVA s with sex of 

respondent,, object-target relationship (same vs. different), and sex of target as the factors. 

Wee first report significant main effects of sex of respondent separately for each emotion. 

Anger.Anger. The multivariate main effect of sex of respondent was significant, F(6,142) 

== 4.03, p<.0l. Univariate analyses revealed that women were more likely than men to 

reportt that they would cry when angry, F( 1,147) = 20.19, p<.001, and that they would not 

showw anything, F(l,147) = 3.03, p <.10 (see Table 2.1 for means). 

Disappointment.Disappointment. A significant multivariate main effect of sex of respondent was 

found,, F(5,139) = 4.14, p<.01. Women were more likely than men to report that they 

wouldd say that they felt disappointed, F(l,143) = 4.23, p<.05, and that they would cry, 

F(( 1,143) = 9.52, p<.0\. Men, on the other hand, were more inclined than women to report 

thatt they would not show anything at all when disappointed, F( 1,143) = 10.42, p<.0l (see 

Tablee 2.1 for means). 

Sadness.Sadness. The multivariate main effect of sex of respondent was significant, 

F(6,146)) = 9.58, p<.001. Women were more likely than men to report that they would say 

thatt they felt sad, F(l,151) = 8.23, p<.01, and that they would cry, F(l,151) = 45.59, 

/x.001.. Men, on the other hand, were more inclined than women to report that they would 

nott show anything at all when sad, F(l,151) = 5.53, p<.05 (see Table 2.1 for means). 

Fear.Fear. There was a multivariate main effect for sex of respondent, F(5,140) = 2.55, 

p<.05.p<.05. Women were more likely than men to report that they would say that they felt 

afraid,, F(l,145) = 6.54, p<.05, that they would cry, F(l,145) = 4.48, p<.05, and that they 

wouldd freeze, F(l,145) = 6.10, p<.05. Men, on the other hand, were more inclined than 

womenn to report that they would not show anything at all when afraid F( 1,145) = 5.07, 

p<.055 (see Table 2.1 for means). 
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TableTable 2.1 Means (standard deviations in parentheses) for Specific Emotional Expressions in Four 

EmotionalEmotional Contexts by Men and Women 

Emotional l 
Expression n 

Cryin g g 

Angerr  Disappointment 
nn = 150 n = 149 

Menn Women Men Women 

1.26aa 2.12b 1.22a 1.78b 
(0.83)) (1.29) (0.63) (1.25) 

Fearr  Sadness 
n=1522 « = 161 

Menn Women Men Womer 

1.09aa 1.33b 2.54a 4.45b 
(0.26)) (0.67) (1.65) (1.79) 

Nott  showing 
Anythin g g 

Sayingg I am 
(angry,, disapp 
afraid ,, sad) 

Freezing g 

1.81 1 
(1.30) ) 

5.28 8 
(1.64) ) 

_ 1 1 

2.26 6 
(1.72) ) 

5.40 0 
(1.29) ) 

_ 1 1 

3.22 2 
(1.86) ) 

4.47a a 
(1.85) ) 

_ 1 1 

2.36 6 
(1.37) ) 

5.04b b 
(1.48) ) 

_ I I 

3.92a a 
(1.75) ) 

3.24a a 
(1.74) ) 

1.54a a 
(0.93) ) 

3.26b b 
(1.66) ) 

3.98b b 
(1.68) ) 

2.03b b 
(1-32) ) 

2.71a a 
(1.45) ) 

4.64a a 
(1.51) ) 

_ 1 1 

2.09b b 
(1-47) ) 

5.53b b 
(1.59) ) 

_ 1 1 

NOTE:: Means within emotions with different subscripts differ significantly (p<.05) by analysis 
off  variance (i.e., univariate main effect of sex of respondent). 
1.. These reactions are not applicable to the emotion concerned and were therefore omitted 
fromm the questionnaire for this emotion. 

SexSex differences in emotional expression: Context Effects 

Anger.Anger. There was a significant multivariate interaction between sex of respondent 

andd object/target relationship, F(6,142) = 2.43, p<.05. Univariate analyses indicated that 

thiss was due to the fact that men were more inclined to report that they would yell or call 

namesnames if the object and target of the anger were the same rather than different, whereas 

womenn indicated that they were more likely to yell or call names if the object and target of 

thee anger were different rather than the same, F( 1,147) = 9.69, p<.01. Furthermore, 

womenn were more likely to report they would cry if the object and target were different, as 

comparedd to when the object and target were the same, F( 1,147) = 2.80, p<A0. For men, 

thiss object-target relationship did not make a difference (see Table 2.2 for means). 

Inn sum, anger was, as expected, the only emotion for which women were more 

likelyy than men to report that they would not show their emotion. The reverse was the case 

forr fear, sadness and disappointment: Men were more likely than women to report that 

theyy would not show these emotions, whereas women were more likely than men to report 

thatt they would overtly express these emotions. 
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TableTable 2.2 Means (standard deviations in parentheses) for Men and Women Expressing Anger 
inin Different Contexts 

Typee of expression 
Yelling/Callin gg names Cryin g 
nn =150 n =150 

Object/Targett Sex of respondent 
Relationshipp Men Women Men Women 

Samee 2.42a 1.74b I.32a 1.87a 

(1.67)) (1.16) (1.10) (1.18) 
Differentt  1.83b 2 6 6a 1.18a 2.36b 

(1.17)) (1.72) (.55) (1.41) 

Note.Note. Means within expressions with different subscripts differ significantly (p < .05) by 
thee Student-Newman-Keuls test. 

InIn line with our expectations, the relationship between object and target had 

differentt effects on male and female emotional behavior in the case of anger. 

DifferencesDifferences in Self-reported Motives for Expressing Emotions: Sex of Respondent Main 

Effects Effects 

Measuress of motives for expressing an emotion were entered into a 3-way 

MANOVA ,, with sex of respondent, sex of target and object-target relationship (same vs. 

different)) as the three factors. First we report the significant main effects due to sex of 

respondent. . 

Anger.Anger. The multivariate main effect of sex of respondent was significant, F(5,135) 

== 4.58, p <.001. Univariate analyses showed that women were more likely than men to say 

thatt they would express their anger because of the cathartic effects of the emotion 

expression,, F(l,138) = 10.96, p<.001. Men, on the other hand, were more likely than 

womenn to report that they would express their anger because they wanted to be seen as in 

control,, F(l,138) = 4.05, p<.05 (see Table 2.3 for means). 

Disappointment.Disappointment. There was a multivariate main effect of sex of respondent, 

F(6,132)) = 5.46, p <.001. Compared with men, women reported more often that they 

wouldd express their disappointment because of the cathartic effects of the emotion 

expression,, F( 1,137) = 22.58, ^<.001, and because they wanted to receive support, 

F(l,137)) = 7.02, p <.01 (see Table 2.3 for means). 
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Fear.Fear. There was a significant multivariate main effect of sex of respondent, 

F(l,134)) = 4.45, p <.001. Women were more likely than men to report that they would 

expresss their fear because of the cathartic effects of the emotion expression, F(l,139) = 

21.49,, p<.001 (see Table 2.3 for means). 

Sadness.Sadness. The multivariate main effect of sex of respondent was significant, 

F(6,145)) = 3.21, p <.01. Women were more likely than men to report that they would 

expresss their sadness because of the cathartic effects of the emotion expression, F( 1,150) 

== 9.76, p<.0\. Women were also more likely than men to report a comfort-seeking motive 

forr expressing sadness, F(l,150) = 11.94, p <.001 (see Table 2.3 for means). 

TableTable 2.3 Means (standard deviations in parentheses) for motives for expressing emotions by men 
andand women 

Anger r 
«=150 0 

Typee of motive Men 

Catharti cc effects 4.40a 
(1.24) ) 

Seekingg comfort 1 

Controll  4.14b 
(0.74) ) 

Disappointment t 
nn = 149 

Womenn Men 

5.15b b 
(1.17) ) 

1 1 

3.90a a 
(0.65) ) 

3.95a a 
(1.26) ) 

2.68a a 
(1.63) ) 
3.80 0 
(0.77) ) 

Women n 

4.92b b 
(1.26) ) 

3.37b b 
(1.55) ) 
3.60 0 
(0.61) ) 

Fearr  Sadness 
n = 1 522 « = 1 61 

Men n 

3.03a a 
(1.25) ) 

2.52 2 
(1.16) ) 

1 1 

Womenn Men 

4.08bb 4.18a 
(1.22)) (1.71) 

2.677 3.25a 
(1.18)) (1.83) 

11 1 

Women n 

5.02b b 
(1.45) ) 

4.25b b 
(1.68) ) 

1 1 

NOTE:NOTE: Means within emotions with different subscripts differ significantly (p<.05) by analysis of 
variancevariance (i.e., univariate main effect of sex of respondent). 
1.1. These motives are not applicable to the emotion concerned and were therefore omitted from 

thethe questionnaire for this emotion. 

MotivesMotives for Expressing: Context effects 

Anger.Anger. A significant multivariate interaction effect was found between sex of 

respondentt and object-target relationship, F(5,134) = 2.78, p<.05. Univariate analyses 

showedd that this interaction was significant for the emotionality impression, F( 1,138) = 

8.78,, p<.01. When object and target of the anger expression were different, men (Af=4.01) 

reportedd expecting to be evaluated as more emotional, compared to when object and target 

weree the same (A/=3.23). For women, this pattern was reversed: When the object and 

targett of the anger were different, women (Af=3.47) expected to be evaluated as less 

emotional,, as compared to when object and target were the same (M=3.67). 
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Disappointment.Disappointment. There was a multivariate main effect for sex of target, F(6,132) = 

2.68,, p<.05. Respondents more often reported a support motive when expressing 

disappointmentt to a female target (M=3.47) than to a male target (M=2.57), F(l,137) = 

10.66,, p<.0\. A significant multivariate 3-way interaction effect was also found, F(6,132) 

== 2.38, p<.05. Univariate analyses showed that this interaction was significant for the 

controll  motive, F(l,137) = 8.78, p<.01, and expected emotionality, F(l,137) = 6.00, 

p<.05.p<.05. When object and target were different, men expected to be seen as less in control 

byy a female target (M=3.51) than by a male target (Af=3.94). By contrast, women expected 

too be judged as more in control by a female target (M=3.70) than by a male target 

(M=3.35).. When object and target were the same, men expected to be judged as more in 

controll  by a female target (A/=4.20) than by a male target (Af=3.55); for women, sex of 

targett did not make a difference (Mm=3.69; Mw=3.70). 

Inn the case of expected emotionality, larger differences as a function of sex of 

targett were found when object and target were different. Men expected to be seen as more 

emotionall  by females (M=4.46) than by males (M=3.73), whereas women expected to be 

seenn as more emotional by males (Af=4.31) than by females (M=3.68). When object and 

targett were similar, in other words, if disappointment was expressed directly to the person 

inn whom one was disappointed, men expected to be seen as somewhat more emotional by 

menn (A/=3.89) than by women (Af=3.68), whereas for women sex of target made littl e 

differencee (Mm=3.88; Mw=3.96). 

Fear.Fear. The multivariate 3-way interaction effect was significant, F(6,134) = 2.63, 

p<.05.. Univariate analyses showed that this effect was significant for the impression of 

emotionality,, F(l,139) = 7.87, p <.01. When object and target of the fear were different, 

menn thought they would be evaluated as more emotional by a female (Af=4.15) than by a 

malee target (Af=3.50). For women, the reverse applied. They thought they would be 

evaluatedd as more emotional by a male (Af=3.67) than by a female target (Af=3.47). When 

objectt and target were the same, men expected to be seen as more emotional by a male 

(Af=4.23)) than by a female target (M=3.56). For women, sex of target had less impact 

(Mm=3.72;; Mw=3.79). 
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Self-reportedSelf-reported motives for not expressing emotion 

Somee questions concerning the motives for not having expressed an emotion did 

nott apply to the situation were the object and target of the emotion were different (e.g., "I 

didd not express my anger [to A] because I did not want to hurt my friend [B]") . Thus, in 

thee following analyses we only analyzed the questionnaires in which the object and target 

off  the emotion were similar. Responses were entered into a 3-way MANOVA , using the 

samee factors as in previous analyses. We found a main effect for sex of respondent for 

angerr F(l,75) = 9.22, p <.01, and for disappointment F(l,73) = 7.22, p <.01: Women 

(Af=3.44)) were more likely than men (M=2.16) to report a relationship-oriented motive for 

nott expressing anger. The same was true for disappointment (Afw = 3.13; A/m=2.33). 

Discussion n 

Thee general hypothesis tested in the present research was that men and women 

differr in the way in which they express specific emotions and that these differences may 

bee explained in terms of the different motives held by the two sexes with regard to 

emotionn expression. The first set of hypotheses concerning the way in which men and 

womenn express their emotions was largely confirmed. Women expressed more overt 

sadness,, fear, and disappointment, in the sense that they reported that they would 

explicitlyy verbalize their anxiety, sadness, or disappointment, that they would freeze, or 

thatt they would cry. In these emotional situations, men, by contrast, were significantly 

moree inclined than women to report that they would not show their fear, sadness, or 

disappointment.. In addition, men expressed significantly more anger than women when 

objectt and target were the same, for example by yelling or calling names. However, when 

objectt and target were different, women expressed significantly more anger by yelling or 

callingg names, or by crying. 

Thesee results support the assumption that women tend to display more 

powerlessnesss when expressing their emotions, whereas men tend to display more power. 

Openlyy admitting one's sadness, fear and disappointment, and openly crying can be seen 

ass clear signs of powerlessness, whereas yelling or calling names is assumed to reflect a 

motivee to maintain or regain power. In addition, men's greater inclination to hide their 

sadness,, fear and disappointment can be seen as a reluctance to display signs of 
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powerlessness.. This difference was especially apparent in the case of anger. In contexts 

wheree object and target are the same, the expression of anger is direct and is more readily 

interpretedd as a display of power than is expressing one's anger to a third party (i.e., when 

objectt and target are different). Women more often reported expressing their anger in the 

latterr case. This contextual difference may explain some of the inconsistencies in the 

findingss of previous studies of sex differences in anger expression. Even in the case of a 

potentiallyy powerful emotion such as anger, women do not display power by directly 

criticizingg or rebuking others, but rather vent their anger to a third person. This indirect 

powerr display seems more characteristic of women. However, our hypothesis that the 

expressionn of disappointment would also be affected by the relationship between object 

andd target was not confirmed. We will return to this issue below. 

Anotherr finding conflicting with our expectations was that sex of target proved to 

bee a relatively unimportant determinant of the way in which emotions were expressed. 

Thee fact that no sex of target effects on emotion expression were found is difficult to 

attributee to some feature of our methodology, because sex of target effects were found 

withh respect to regulation motives. However, it is possible that when answering questions 

aboutt their emotional expressions respondents focused more on the emotional antecedents, 

whereass in answering questions about their goals and motives they focused to a greater 

extentt on the potential consequences, which may have rendered sex of target more salient. 

Ourr second set of predictions concerned the different motives as reported by men 

andd women for expressing or not expressing their emotions. Again, our hypotheses were 

largelyy confirmed. The prediction that women would report more relationship-oriented 

motivess was supported. Women were more likely to report seeking comfort when 

expressingg disappointment and sadness, and to report concern for their relationship as a 

motivee for suppressing anger and disappointment when object and target were similar. In 

otherr words, they were more worried about the effects on the relationship with the other 

personn if they expressed their disappointment or anger directly. Thus, it can be argued that 

women'ss self-reported motives for regulating emotions differ from those of men in being 

moree relational: women empathize more with other persons, and they expect others to 

showw empathy in return. 
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Men,, on the other hand, reported significantly more power-based motives in 

relationn to the anger situations, although this was only true of the control motive. The fact 

thatt no difference was found with respect to the power motive (i.e., changing the other's 

behavior)) may be due to the specific content of the vignettes. In both anger vignettes the 

offensivee behavior of the object of the anger was something that could not be undone 

(e.g.,, a jacket had been ruined); trying to change the other's behavior in such a situation 

wouldd not make much sense. The only change that could have been brought about was an 

explicitt excuse by the other. The inclusion of a different measure of the power motive, 

suchh as "I would express my anger because I want the other to apologize," would have 

beenn more likely to result in sex differences in this power motive. Nevertheless, the 

presencee of a sex difference in the control motive does suggest that power-based motives 

aree more important for men than they are for women. This greater prevalence of men's 

power-basedd motives versus women's relationship-oriented motives for regulating anger 

thereforee helps to explain why men express their anger and disappointment more directly 

andd overtly, that is, by yelling at and calling names to the object of their anger, whereas 

womenn tend to express their anger only indirectly, that is, to a third person, who is not the 

objectt of their anger. 

Menn also reported more power-based motives in relation to disappointment, albeit 

onlyy when object and target were similar and when expressing their disappointment to a 

femalee friend. This effect of situational context is in line with our predictions: the motive 

too restore power is only functional if the person who is the source of the disappointment is 

actuallyy present. The fact that men more frequently mentioned power-based motives when 

theirr disappointment was directed at women may be attributable to women's lower status, 

makingg the restoration of power easier to accomplish. 

Inn fear and disappointment contexts men and women differed in the extent to 

whichh they expected to be judged by others as emotional. Men expected to be judged as 

moree emotional when expressing fear or disappointment to a female friend who was not 

thee object of their emotion expression. Because men also reported avoiding showing their 

fearr and disappointment, it can be inferred that men are motivated to avoid being judged 

ass emotional, resulting in the suppression of these emotions. This appears to be especially 

thee case in reaction to women. Women also expected to be judged as emotional, but for 
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themm the pattern was reversed: They expected to be judged as more emotional by a male 

friend,, albeit only in the disappointment situation. Inspection of the specific content of the 

fearr and disappointment vignettes where object and target were different suggests a 

possiblee explanation for these effects. The disappointment vignette describes 

disappointmentt at the presumed break-off of a new romance, while the fear vignette 

describess fear of a potential attack by three men at night. These contexts may have made 

genderr identity salient because the relationship between men and women is at stake here, 

albeitt in very different ways. Sharing one's disappointment about a failed romance with a 

memberr of the opposite sex may typecast one as an emotional person, whereas this would 

lesss be the case when talking to a member of one's own sex. Both men and women 

expectedd to be seen more as emotional persons by members of the other sex. In the fear 

situation,, male gender identity is at stake because sharing one's fear about the potential 

threatt of other men with a woman is expected to be judged as an emotional reaction, the 

normm being that men should act heroically in defense of women in such situations. 

Finally,, in contrast with our expectations, the expected cathartic effects appeared 

too be an important self-reported motive for women in the case of all four emotions. This 

mayy be due to the fact that femininity is traditionally associated with emotionality 

(Fischer,, 1993; Shields, 1987). According to everyday knowledge in Western culture, 

emotionall  expressions are irrational and hard to control (Fischer & Jansz, 1995; Fischer & 

Mesquita,, 1988; Kövecses, 1990), leading people to think about their emotions in terms of 

innerr states that are vented spontaneously. Following the principle of a self-fulfilling 

prophecy,, one could argue that because others expect women to display their emotions 

spontaneously,, women act accordingly. Women may have internalized these ideas, and 

therebyy learned to interpret their own emotion expressions in terms of spontaneous 

displayss over which they have relatively littl e control. In addition, women may have less 

troublee with the idea of appearing emotional than men have, especially in the case of the 

moree 'feminine' emotions. They may not find it necessary or useful to try to control their 

emotionss in the way in which men do. This reproduces emotionality and powerlessness as 

coree characteristics of femininity (Shields, 1987). 

Thee context-specific sex differences we found in the present study lead us to argue 

thatt the methodology used in the present study is useful. Although some general 
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objectionss can be raised against the use of vignettes (cf. Parkinson & Manstead, 1992), we 

believee that this methodology is adequate for our present purposes. Measuring people's 

beliefss about their motives for expressing or not expressing certain emotions is an 

importantt first step in studying emotion regulatory behavior, because such beliefs are 

assumedd to work as self-fulfilling prophecies (Snyder, Tanke & Berscheid, 1977). For 

example,, the fact that women, more than men, believed that the expression of their 

emotionss is cathartic not only functions as a rationale for not suppressing emotions, but is 

alsoo assumed to influence the actual experience of emotion expression as a relief. 

However,, there are also some limitations of our chosen method and design. First, 

thee present study is concerned with self-reported motives, and does not allow us to draw 

firmm conclusions about the way in which various motives lead persons to regulate their 

emotions.. An interesting possibility for future research on this issue would be to 

manipulatee the different types of motives in order to study the influence on the expression 

off  specific emotions. Second, because we manipulated the object-target relationship as a 

between-subjectss factor and because there was only one vignette to represent each level of 

thiss factor for a given emotion, the object-target manipulation was confounded with the 

contentt of the vignette. It follows that we cannot completely rule out the possibility that 

effectss due to the object-target manipulation are to some degree due to variations in the 

contentt of the vignettes we used. Because of this, we did not report any main effects due 

too the object-target factor in the present study. Although the fact that this variable 

interactedd with sex of respondent in the predicted way in the present study makes it less 

likelyy that such effects reflect the unwanted effects of situational content, it would clearly 

bee desirable to replicate these effects using different combinations of vignette content and 

object-targett relationship. Note that it may be difficult to manipulate the object-target 

relationshipp without at the same time changing some other features of the situation (such 

att the appropriateness of the emotion), since these tend to be naturally confounded with 

thee presence or absence of the object of the emotion. However, since these are natural 

confounds,, in the sense that they reflect confounds that would also obtain in real settings, 

thiss does not strike us as a fatal problem. 

Inn sum, the findings of this study suggest that men and women report different 

motivess for either expressing or suppressing emotions. These different motives confirm 
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thee idea that women are less reluctant than men to display powerless emotions because 

theyy are more concerned than men with relationships with others and less concerned about 

beingg judged as emotional. Men, on the other hand, are more concerned with power-based 

motives,, such as being seen to be in control over the situation, in the sense that they want 

too create a self-confident impression. These differences in motives for emotion regulation 

mayy be the result of two complementary processes. The first is that specific emotional 

situationss may activate schemata or scripts about similar experiences that have actually 

happenedd in the past. These experiences are very likely to be different for men and 

women,, given the different positions and roles men and women have in our society. 

Comparedd to men, women probably have more experience of receiving help and comfort 

fromm others when displaying powerless emotions, and they may have been confronted 

withh more anger and hostility when directly displaying powerful emotions. These 

schemataa are very likely to structure men's and women's expectations about other 

people'ss reactions when expressing specific emotions. 

AA second process that could account for the differences in motives of men and 

womenn is that, as a result of different socialization practices, men and women develop 

differentt attitudes and beliefs concerning the expression of emotions. The development of 

women'ss identity is characterized by a continuous focus on being related to others, 

whereass men's development centers around issues of differentiation and individuation 

(Chodorow,, 1978). This implies that sharing one's feelings would follow more logically 

fromm women's.socialization and identity development than from men's. There is also 

evidencee that conversations between parentss and daughters have a more explicit emotional 

contentt than do conversations between parents and sons (Adams, Kuebli, Boyle & Fivush, 

1995).. Thus, generally speaking, women seem more concerned about losing relationships, 

emotionall  support and sympathy, whereas men seem more concerned about losing status 

andd power. The sex differences in emotion expression and motives for regulating as 

observedd in the present study can be interpreted in these terms. Women are less bothered 

byy the admission that something has happened that makes one vulnerable, that one is out 

off  control, or that one does not know what to do about the situation, as long as such an 

admissionn does not jeopardize their relationships. 
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Footnotes s 

1.. The main effect of object-target relationship varies with respect to the content of the 

vignette.. We will therefore pay no attention to main effects of object-target relationship. 

2.. The last three items were used as fillers. 
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Chapterr  3 
AA diar y study of sex differences in the social consequences 

off  emotion express ion 

Apartt from reporting that emotion expressions occur spontaneously, people 

endorsee several quite specific social motives for expressing emotions, such as improving 

one'ss relationship with a friend, changing the behavior of a friend, or seeking comfort 

(Clark,, Pataki & Carver, 1995; Frijda & Mesquita, 1994; Tavris, 1984; Thompson, 1994). 

Menn and women have somewhat different motives concerning the effects of their emotion 

expressions.. In the case of powerful emotions like anger and disappointment, men are 

moree concerned with control-based motives and with self-presentation than are women, 

whilee women are more concerned with relational motives. In the case of powerless 

emotions,, like sadness and disappointment, women expect to receive more comfort than 

menn do (Chapter 2; Timmers, Fischer & Manstead, 1998). 

Inn the present diary study we investigated whether gender-specific expectations of 

expressingg powerful and powerless emotions are reinforced by social reality; that is, we 

examinedd the extent to which people react differently to women's and men's expressions 

off  powerful or powerless emotions. Anger and disappointment are only considered to be 

powerfull  emotions if they are expressed towards the person who elicits the anger or 

disappointmentt (i.e., if the object and target of the emotion are the same). The target is the 

personn to whom the emotion is addressed, whereas the object of the emotion is the thing 

aboutt which, or the person about whom, the emotion is expressed. If anger and 

disappointmentt are expressed toward someone other than the object of the emotion, they 

aree not regarded as powerful emotions, and for the present purpose are categorized as 

powerlesss emotions. Sadness and fear are considered to be powerless emotions. 

Somee researchers have investigated the consequences encountered by men and 

womenn after having expressed powerful or powerless emotions (Averill , 1982; 

Deffenbacher,, Oetting, Lynch et. al, 1996; Fehr, Baldwin, Collins, Patterson & Bendit, 

1999).. Most studies focused on powerful expressions, demonstrating that the 

consequencess men and women experience are in agreement with the social motives of 

menn and women as found in our vignette study (Timmers et al., 1998). For example, after 

havingg expressed anger, women report feeling guilty, crying, being mocked by their 
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partner,, being afraid of being perceived as hysterical; or expecting outcomes such as 

havingg hurt another person's feelings, or the loss of the relationship. Men, on the other 

hand,, report expecting admiration or being perceived as self-confident after engaging in 

powerfull  displays. Also, men expect their partner to feel hurt after having expressed 

powerfull  emotions. 

Too our knowledge, there are few studies in which sex differences in the 

consequencess of powerless expressions have been investigated, and therefore we can only 

speculatee about the relationship between social motives thought to underlie the expression 

off  emotions and the consequences of expressing these emotions. However, some studies 

havee shown that powerless expressions do serve certain goals. For example, Saarni (1989) 

showedd that young children intentionally express powerlessness in order to get other 

peoplee to help them: They display more tears following a minor bump or scratch when 

theyy notice that there is an audience than when they do not. Clark et al. (1995) studied 

howw people who express sadness are perceived. Their study showed that people seem to 

knoww that expressing sadness is inappropriate in certain situations and in certain 

relationships,, for example in exchange relationships. Further, they showed that expressing 

sadnesss increases the perceived neediness and perceived dependency of the expresser. As 

aa result, this expression elicited help from others. The question is whether these 

perceptionss create sex differences in the consequences people encounter when expressing 

powerlesss emotions. For example, there is some support for the fact that men who display 

theirr vulnerability make a different impression than do women who display their 

vulnerability:: Men who cry are sometimes seen as more sympathetic than are crying 

womenn (Labott, Martin, Eason & Berkey, 1991). Because of the exceptional character of 

powerlesss displays by men (Brody & Hall, 1993), it is also possible that men who show 

theirr neediness and dependency feel more embarrassed or ashamed than women do, which 

inn turn may lead to particular consequences. In general, there is evidence that leads us to 

expectt different consequences for men and women who express powerful and powerless 

emotions. . 

AA structured diary method seems to be an appropriate way of investigating the 

actuall  consequences of emotion expression in daily life. Although relatively neglected, 

thiss method has been used with success for studying emotions. In his large study on anger, 
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Averilll  (1982) relied on a diary method to investigate 11 experiences and expressions of 

anger.. Oatley and Duncan (1994) also asked adults to record the causes and characteristics 

off  happiness, sadness, anger, fear and disgust in a structured diary. The prime advantage 

off  a diary study is that people need not base their reports on recollections of what 

happenedd days, weeks, months or years ago, but that they can write down their 

experiencess immediately after it has happened. 

Feww sex differences were observed in either of the above-mentioned studies. With 

respectt to Oatley and Duncan's (1994) study this may be explained by the fact that the 

focuss was on emotional experiences: In general, fewer differences are found when 

studyingg emotional experiences in contrast with emotion expressions (Brody & Hall, 

1993;; Kring, 2000; Timmers et al., 1998). However, the general absence of sex 

differencess in both studies might also be due to the fact that diary studies use 

"momentary""  ratings. Usually, sex differences are greater in self-reports where 

respondentss have to rely on episodic memory, rather than momentary ratings, like 

event-contingentt diaries (Feldman Barrett, Robin, Pietromonaco & Eyssel, 1998; 

LaFrancee & Banaji, 1992). When using an event-contingent method, respondents have to 

describee what has happened as soon as possible after an incident (Wheeler & Reis, 1991). 

Thus,, compared with other methods, a diary method produces least bias based on 

genderedd beliefs about one's emotions. 

Inn the diary studies of Averill (1982) and Oatley and Duncan (1994) the 

consequencess of male and female expressions were not systematically studied. The aim of 

thee present diary study was to investigate the consequences of expressing powerful and 

powerlesss emotions, as reported by male and female expressers. We assume that the social 

motivess men and women anticipate their emotional expressions to serve are based on the 

consequencess men and women actually encounter when expressing emotions. We expect 

thatt men, in comparison with women, have more instrumental motives when expressing 

powerfull  expressions and that these motives are based on the fact that they encounter 

moree instrumental consequences of such powerful expressions, i.e., changes in the 

situationn or behavior of the target person. We expect that women, in comparison with 

men,, have relational motives when expressing powerless emotions and that these motives 

aree based on the fact that they encounter more relational consequences of such powerless 
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expressions,, that is receiving comfort and help. Further, we expect that men, in 

comparisonn with women, will report experiencing more negative thoughts and feelings 

afterr expressing powerless emotions. We expect that women, in comparison with men, 

wil ll  report experiencing more negative thoughts and feelings after expressing powerful 

emotions,, and more positive thoughts and feelings after expressing powerless emotions. 

Method d 

ParticipantsParticipants and procedure 

Overr a period of three months, 23 Dutch participants (11 males, average age 36 

years;; and 12 females, average age 40 years), all teachers at a tertiary college for social 

work,, completed four structured diaries relating to the emotions anger, fear, sadness and 

disappointmentt (one diary per emotion). In order to prevent respondents refusing to 

participatee because they had hesitations about keeping a diary, we recruited respondents 

byy asking if they would be willin g to complete 'personal registration forms' concerning 

emotionall  incidents. We used an event-contingent diary method (Wheeler & Reis, 1991): 

Participantss completed a personal registration form as soon as possible after they had 

expressedd anger, fear, sadness or disappointment towards someone. Over the three months 

eachh respondent received two phone calls from the experimenter. The main purpose of the 

phonee calls was to motivate respondents to complete all four forms, but (where necessary) 

questionss about the personal registration forms were also answered. 

DependentDependent measures 

AntecedentsAntecedents of powerful and powerless emotions. Respondents were asked to give 

ann answer to the open question: "Why did you feel angry (afraid, sad or disappointed)? 

(Describee the situation that made you feel angry (afraid, sad or disappointed)." 

TargetTarget persons. The question respondents were asked was "What kind of 

relationshipp do you have with the person towards whom you expressed your emotion?" A 

numberr of options followed: partner, friend, family-member, acquaintance, colleague, 

unfamiliarr person, or 'different'. Then respondents were asked, "Was the person towards 

whomm you expressed your emotion a man or a woman?" The third question was "Was the 

personn towards whom you expressed your emotion also the person who elicited your 
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emotion?""  Answers on the questions could made by checking "no" coded as 1, or "yes" 

codedd as 2. 

EmotionalEmotional behavior. Respondents were asked to answer the question: "In which 

wayy did you express your emotion?" A number of options followed: 'I said to the other 

personn I was angry (afraid, disappointed, sad)', 'I hit the other person/called names', 'I 

couldn'tt do anything/I froze', 4I walked away', 'I criticized the other person', 'I cried', 'I 

panicked**  and 'I kept silent'. Respondents had to indicate whether these options were 

applicablee to them (no coded as 1, yes coded as 2). 

SocialSocial motives. Respondents were asked to answer the question: "Why did you 

expresss anger (fear, sadness, disappointment)?" In addition to this open-ended question, a 

numberr of items referring to social motives followed. Motives referring to power were the 

following:: 1 wanted to change the situation', 'I wanted to change the behavior of the target 

person'' and 'I wanted the other person to help me'. Relational motives were measured by 

thee following items: 'I wanted the other person to support me', and 'I expressed my 

emotionn because it is honest to show how I feel'. Cathartic motives were: 'I expressed my 

emotionn because it just happened' and 'I expressed my emotion because it was a relief to 

expresss it'. A self-presentational motive was measured by the item 'I wanted to make a 

goodd impression'. Respondents had to indicate whether these options were applicable to 

themm ('no' coded as 1, 'yes' coded as 2). 

Consequences.Consequences. The first open question respondents were asked was "What 

happenedd after you expressed your anger (fear, sadness, disappointment)? (In relation to 

yourself,, the other person, the relationship with the other person, and the situation)." The 

secondd open question was "What did you think and/or feel (about yourself, the target 

person,, the relationship with the target person and the situation) after having expressed 

yourr emotion?" 

ContentContent analysis of open-ended questions 

AA category system was constructed in order to code the answers to the open 

questions.. For each dependent measure a separate category system was developed. The 

categoriess were first developed on theoretical grounds and refined following an inspection 

off  a randomly selected 30% of the personal registration forms. A second coder 
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independentlyy coded one-third of the personal registration forms. The percentage of inter-

coderr agreement (76%) was considered satisfactory. 

Antecedents.Antecedents. The question was "Why did you feel angry (afraid, sad or 

disappointed)?? Describe the situation that made you feel angry/afraid/sad or 

disappointed.""  The coding categories varied across emotions. For anger they were: (1) 

unfair,, annoying, unreasonable or immoral behavior of someone else; (2) own behavior 

(havingg failed). For fear the categories were: (1) aggressive/unpredictable behavior of 

others;; (2) medical condition of others; (3) own medical condition; (4) not being able to 

fulfi ll  expectations; (5) concern about consequences of own behavior. For sadness the 

categoriess were: (1) someone else's death; (2) severe medical condition of someone else; 

(3)) loss of relationship. And for disappointment the categories were: (1) disappointed in 

someonee else: another person did not behave as expected; (2) something on which the 

respondentss was counting or for which he/she had made an effort did not develop as 

expected.. Answers were coded as (1) no, or (2) yes. 

SocialSocial motives. The question was "Why did you express anger (fear, sadness or 

disappointment)?""  Descriptions were coded as (1) Instrumental when respondents said 

thatt they wanted to change the situation, change the behavior of the target person and/or 

saidd that they want the other person regret his/her behavior; (2) Relational when 

respondentss said that they wanted the other person to support/comfort them, that they 

thoughtt that it was beneficial for the relationship to express the emotion, or that they 

thoughtt that it was honest to show how they felt; (3) Cathartic when respondents reported 

thatt the expression of the emotion just happened, or that it was a relief to express their 

emotion;; or (4) Self-presentational when respondents mentioned reasons referring to 

impression-management.. Answers were coded as (1) no, or (2) yes. 

Consequences.Consequences. Answers to the question "What happened after you expressed your 

angerr (fear, sadness, disappointment)?"were scored in the following categories: (1) 

positivee instrumental, (2) negative instrumental, (3) positive self-presentational, (4) 

negativee self-presentational, (5) positive relational, (6) negative relational, (7) positive 

cathartic,, (8) nothing happened, or (9) 'different'. Thus the categories used were similar to 

thee ones used for coding answers to the question about social motives; however, this time 

aa distinction was made between positive and negative consequences. For example, with 
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respectt to relational consequences a distinction was made between 'the relationship 

changedd positively' and 'the relationship changed negatively'. 

Thee last question was "What did you think and/or feel (about yourself, the target 

person,, the relationship with the target person and the situation) after having expressed 

yourr emotion?" Answers to this question were categorized as (1) positive feelings and/or 

thoughtss or (2) negative feelings and/ or thoughts. Answers to both questions were coded 

ass (1) no or (2) yes. 

Results s 

Duee to the small sample size, no formal statistical tests wil l be reported. The 

resultss referring to sex of target, emotional behavior, social motives and consequences are 

reportedd in percentages. The responses coded in each of the categories of these dependent 

measuress were first counted for men and women separately. Then the scores of male 

respondentss on each category of the dependent variable were divided by the total 

responsess made by men on all categories of the dependent variable. This number was 

multipliedd by hundred. The same procedure was applied to women's ratings. Each answer 

couldd be coded as falling into more than one category. For example, descriptions of the 

consequencess of the expression of anger by a respondent could be coded as 'positive 

instrumental',, but also as 'negative relational'. 

TargetTarget persons for men and women. Both men and women expressed their anger, 

fearr and disappointment to a range of others: spouses, friends, family members and 

colleagues.. Sadness was the exception: Both men and women predominantly reported 

expressingg sadness towards people with whom they had a close relationship (spouse or a 

familyy member). 

PowerfulPowerful emotions 

Eighteenn anger and eight disappointment descriptions were considered to be 

powerfull  expressions, because the anger and disappointment was expressed toward the 

objectt of the anger and disappointment. Nine of these anger descriptions were made by 

malee respondents, and the other nine by female respondents. Three disappointment 
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descriptionss were made by male respondents, and the remaining five by female 

respondents. . 

Antecedents.Antecedents. For both men and women anger was always elicited by the unfair, 

annoying,, unreasonable or immoral behavior of someone else. In the case of 

disappointment,, men always reported being disappointed in someone else, whereas 

womenn reported being disappointed in someone else on three occasions, and twice being 

disappointedd because something on which they were counting/they had made an effort did 

nott develop as expected. 

SexSex of target. For men the target was male in 54% of the cases and female in 46% 

off  the cases; for women the target was male in 43% of the cases and female in 57% of the 

cases. . 

EmotionalEmotional behavior. Most of the time, both men and women displayed their anger 

verbally,, by criticizing the other or telling the other that one was angry or disappointed, 

althoughh women did this somewhat more than men. Men and women also expressed their 

angerr in an aggressive way, that is by means of hitting or calling names, although men did 

thiss somewhat more than women. Men also kept silent more often than women did. Table 

3.11 shows the distribution of type of powerful emotional behavior of men and women. 

TABLETABLE 3.1 Percentages of Powerful Emotional Behavior of Men and Women 

Typee of behavior 

Criticizin g g 
Sayingg that one is angry/disappointed 
Hitting // calling names 
Keptt  silent 
Cryin g g 
Walkin gg away 
Panicking g 
Unablee to act/paralyzed 
Remaining g 

Men n 
nn = 11 

24 4 
12 2 
20 0 
16 6 
8 8 
4 4 
4 4 
4 4 
8 8 

Women n 
n = 12 2 

24 4 
24 4 
12 2 
4 4 
8 8 
8 8 
8 8 
0 0 

12 2 

Motives.Motives. The motives men described were instrumental, cathartic, relational and 

self-presentational:: An instrumental motive, for example, was described as follows: "I 

wantedd the director of the school to know that his accusation was unjust. I invested a lot of 
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timee with the students in discussing how things happened but he (i.e., the director) was 

assumingg that I did not do anything". Another man was angry because his wife made an 

appointmentt with his parents-in-law for the weekend, without informing him: "I wanted to 

lett her know that such things are not acceptable, and I want to prevent it happening again". 

Ann example of a cathartic motive was described as follows: "It was on my mind for weeks 

andd it bothered me". 

Thee biggest single category of motives described by women was cathartic. For 

example,, one woman wrote: "I wanted to get my anger off my chest". However, women 

alsoo reported instrumental motives for expressing anger. One woman, for example, 

describedd the unjust behavior of her students with respect to the treatment of class-

materials.. She expressed her anger because "I wanted to prevent materials being wasted 

andd I wanted the students to take care of the materials". Table 3.2 shows the distribution 

off  type of motives described by men and women. 

TABLETABLE 3.2 Motives Described by Men and Women 
ExpressingExpressing Powerful Emotions: Percentages 

Typee of Motive Men Women 
«« = 11 «=13 

Catharti cc 28 36 
Instrumentall  28 28 
Relationall  24 20 
Self-presentationall  20 16 

Consequences.Consequences. For men, the majority of answers were coded as negative 

instrumental,, but there were also a fair number of answers that were coded as 'negative 

relational'' or as 'nothing happened'. For example, men reported that the behavior of the 

otherr person, or the situation, changed in a negative way: "The other person got mad" or 

"Wee ended up in a discussion". 

Relativelyy speaking, compared with the other categories, the consequences women 

describedd fell mainly into the relational categories, both positive and negative. Women 

describedd what the target person thought or felt with regard to themselves or their 

relationship.. To give an example, "The other person did not understand me and I therefore 

feltt miserable", or "I noticed she could appreciate my honesty". However, the 

consequencess were sometimes also negative instrumental. As with men, women reported 
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severall  times that the target person became angry, (see Table 3.3 for the distribution of 

typee of consequences described by men and women). 

TABLETABLE 3.3 Consequences of Powerful Expressions Described by Men 
andand Women: Percentages 

Typee of consequences Men Women 
n = l ll  n=13 

Negativee Instrumental 
Negativee Relational 
Positivee Relational 
Nothingg Happened 
Negativee Self-presentational 
Positivee Instrumental 
Positivee Catharti c 

55 5 
15 5 
0 0 

15 5 
5 5 
5 5 
5 5 

20 0 
20 0 
20 0 
10 0 
10 0 
10 0 
10 0 

Thee proportions of positive and negative feelings and thoughts were exactly the 

samee for men and women: 72% of the feelings and thoughts reported were positive and 

28%% of the feelings and thoughts were negative. An example of a positive feeling was "I 

feltt relieved". Positive thoughts were, for example, "I was very happy that I reacted 

immediately",, or, "He was really scared, good!" A negative feeling was, for example, "I 

feltt insecure about what was happened." A negative thought was "I did not do the right 

thingg with expressing my anger in that way". 

RelationsRelations between emotion components: Some illustrations. With respect to 

emotionall  behavior, target persons, motives and consequences, few sex differences were 

found.. We wil l first summarize the results. In order to give a more comprehensive 

impressionn of the connection between antecedents, behavior, motives and consequences, 

somee detailed examples wil l be given. To preserve the anonymity of the respondents, 

somee details of the descriptions have been changed, but the essence is retained. 

Sexx differences were found with respect to the consequences of these expressions: 

Forr men these were mainly instrumental, whereas for women they were mainly relational. 

Further,, it was found that men reported more negative consequences (75%) than women 

didd (50%), but both sexes reported predominantly positive thoughts and feelings after 

havingg expressed powerful emotions. In order to get more insight in the responses of the 

respondents,, we will present three examples in more detail. 
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Thee first example is from a male respondent. He wrote, "When I come home from 

work,, my wife always is busy cleaning the house, or she starts to talk just at that particular 

momentt that I want to read my newspaper. Well, she did it again, she started vacuum 

cleaning.. So I said to her, please stop it, but it did not help. I stopped talking to her and 

walkedd away out of the room. I stayed angry until the following day. I wanted her to regret 

whatt had happened and that she would stop this kind of behavior (instrumental motive). 

However,, she did not react at all; moreover, she pointedly ignored me (negative 

instrumentalinstrumental consequences). So, I remained angry, thinking of leaving her and looking for 

anotherr woman. By the way, I know that these kinds of thoughts only remain for one day". 

Thee second example is from a man who reported cathartic, relational and 

instrumentall  motives for expressing anger. He wrote, "For a couple of months, my brother 

hass owed me three thousand guilders. I think that he hopes I wil l somehow forget about 

thee money. I felt deceived and not taken seriously. While we where in the bus together and 

II  was sitting behind him, I thought: 'I have to take issue with him now, because it is easier 

too confront him while I am not looking at him.' So I did that, I criticized my brother. I just 

hadd to say how I felt because it was on my mind for weeks and it bothered me (cathartic 

motive).motive). My brother is very important to me, we have a good relationship and I wanted it 

too stay that way (relational motive). And, I also wanted my money back [(instrumental 

motive).motive). He did not react immediately with words. But after a while he gave me an 

avoiding,, half-baked, answer. He did not promise me to return the money. He made an 

arrogantt impression (negative instrumental consequences). I felt deceived and thought that 

hee is a weak person. On the other hand, it gave me a good feeling about myself. I 

recognizedd his behavior, because I used to be that way. However, I am over it. That gives 

mee a good feeling". 

Thee third example is from a woman. She had cathartic and instrumental motives 

forr expressing anger and encountered positive instrumental and positive relational 

consequences.. She wrote; "I had some problems with my job. I did not know exactly what 

myy job-specifications were. I had asked my supervisor several times. He did not react at 

all,, until the day he wrote me a littl e note in which he reproached me not doing my job 

veryy well. I was furious! It was entirely unjust. I had asked him about my job 

specificationss and he had not answered it! I went to him immediately and told him 
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everything.. I cried. It had to be vented (cathartic motive). I did not want to feel that way 

forr any second longer (cathartic motive). He had to know that his reproaches were totally 

unjustt (instrumental motive). He was frightened and he apologized (positive instrumental 

consequence).consequence). The air was cleared and our relationship became better immediately 

(positive(positive relational consequence). We made some good arrangements. I was overjoyed 

thatt I had reacted immediately, otherwise I would have felt that way for days. I thought 

'Welll  done, girl!" ' 

Inn these examples, men did not express their anger in constructive ways, which 

mayy have contributed to the negative consequences they encountered. This is quite 

representativee for the other situations. As shown in Table 3.1, in 40% of the cases men 

displayedd unconstructive, intentional behaviors such as hitting, calling names, keeping 

silent,, or walking away in order to express powerful emotions, while women did so in just 

24%% of the cases. Women also received more positive consequences of expressing 

powerfull  emotions than men did. The possible connection between constructive anger 

displayss and positive consequences is illustrated in the example of the woman and her 

boss. . 

Thesee examples further show that the feelings and thoughts described by 

respondentss are not always about the emotion expressed, but are also about other aspects 

off  the situation. This may explain why the feelings and thoughts of men were 

predominantlyy positive, despite the fact that the consequences they encountered were 

predominantlyy negative. We will return to these issues later, in the discussion. 

PowerlessPowerless emotions 

Wee obtained 22 personal registration forms describing fear (11 from male and 11 

fromm female respondents); 23 forms describing sadness (11 from men and 12 from 

women);; 2 powerless anger descriptions (one from a male respondent and one from a 

femalee respondent); and 12 powerless disappointment descriptions (8 from men and 5 

fromm women). The anger and disappointment expressions were considered powerless 

becausee the target of the expression was not the object of the emotion. 

Antecedents.Antecedents. When describing the antecedents of fear, men and women tended to 

reportt different situations. Men described the behavior or circumstances of others: 
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aggressivee or unpredictable behavior, or other people's serious medical condition. 

Women,, on the other hand, described their own behavior or circumstances: not being able 

too fulfi l expectations, concern about the consequences of their own behavior, or their own 

medicall  condition. 

Bothh men and women reported someone else's death or serious medical condition 

ass the main reason for sadness. A further antecedent of sadness mentioned by both men 

andd women was the ending of a relationship. 

Menn reported being disappointed in someone else four times, and four instances of 

beingg disappointed because something on which they had counted did not develop as 

expected.. Women reported being disappointed in someone else three times; and two 

instancess of being disappointed because of failed expectations. The powerless anger 

incidentss were both because of the annoying behavior of someone else. 

SexSex of target. For men, the target was male in 41% of the cases and female in 59% 

off  the cases. For women, the target was male in 58% of the cases and female in 42% of the 

cases. . 

EmotionalEmotional behavior. Table 3.4 shows the distribution of type of emotional 

behaviorr in cases of feeling afraid, sad, or powerlessly angry or disappointed. 

TABLETABLE 3.4 Powerless Emotional Behavior of Men and Women: 
Percentages Percentages 

Typee of behavior 

Sayingg that one is afraid (sad...) 
Fallingg Silent 
Panicking g 
Unablee to act/paralyzed 
Crying g 
Criticizin g g 
Walkingg away 
Hitting // calling names 

Men n 
«=11 1 

24 4 
18 8 
12 2 
11 1 
11 1 
8 8 
8 8 
8 8 

Women n 
«=13 3 

25 5 
15 5 
15 5 
5 5 

15 5 
20 0 
5 5 
0 0 

Motives.Motives. The motives reported by both men and women were mainly cathartic. For 

example,, one respondent phrased it as follows: "Verbalizing my fear helps me to chase it 

away".. Another respondent wrote, "I must express my disappointment, because only then 

II  can continue with my work". Respondents also reported self-presentational motives (in 
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particularr in cases of worrying about someone else) like "I wanted to make a sympathetic 

impression".. Table 3.5 shows the distribution of type of motives reported by men and 

women. . 

TABLETABLE 3.5 Motives Described by Men and Women to Express Powerless 
Emotions:Emotions: Percentages 

Typee of Motive Men Women 
n = l ll  n = 13 

Relationall  36 24 
Catharti cc 32 28 
Self-presentationall  16 32 
Instrumentall  16 16 

Consequences.Consequences. For both men and women the consequences were mainly positive 

relational.. For example, several respondents described consequences like "the other 

personn was compassionate and understanding", or, "the other person felt sorry for me". 

Anotherr respondent phrased the relational consequences he experienced as "we became 

companionss in misfortune". Both men and women also described positive cathartic 

consequences.. Several respondents felt relieved after expressing the emotion: "It was a 

relieff  to notice that I was not the only one feeling like that". 

Seventy-ninee percent of the feelings and thoughts reported by men were positive, 

andd 21% were negative. For women, 72% of the feelings and thoughts were positive and 

28%% were negative. Positive feelings were mainly feelings like "relieved". A positive 

thoughtt was, for example, "This was a first step in the right direction". An example of a 

negativee feeling was "I felt powerless". A negative thought was, for example, "I realized 

thee situation had not changed at all". Table 3.6 shows the distribution of type of motives 

reportedd by men and women. 

TABLETABLE 3.6 Consequences of Powerless Expressions Described by Men 
andand Women: Percentages 

Typee of consequences 

Positivee Relational 
Positivee Cathartic 
Nothingg Happened 
Positivee Instrumental 
Negativee Instrumental 
Negativee Relational 
Remaining g 

Men n 
nn = l l 

45 5 
20 0 
10 0 
15 5 
5 5 
5 5 
0 0 

Women n 
n=13 3 

45 5 
20 0 
15 5 
5 5 
5 5 
5 5 
5 5 
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RelationsRelations between components: Some Illustrations. We wil l first summarize the 

resultss for the powerless emotions. In order to give a more comprehensive impression of 

thee connection between antecedents, behavior, motives and consequences, some detailed 

exampless wil l also be given. To preserve the anonymity of the respondents, Again, some 

detailss of the descriptions have been changed to preserve the anonymity of the 

respondents. . 

Withh respect to the antecedents, it was found that the types of fear situations men 

andd women described clearly differed on one key dimension: The fear situations described 

byy men tended to be ones in which they were afraid for other people (i.e., concerned for 

thee well-being of others), whereas women tended to report situations in which they were 

afraidd on their own behalf. 

Thee motives for and consequences of expressing powerless emotions were 

approximatelyy the same for men and women. The motives described were mainly 

relationall  and cathartic; however, unexpectedly, one-third of the female motives reported 

byy women was self-presentational. The consequences of expressing powerless emotions 

weree both positive and relational. Two detailed examples wil l be given. 

Thee first example is written by a man. He had cathartic motives for expressing his 

fear.. The consequences he encountered were cathartic and relational, that is, he got help. 

Hee wrote, "I was afraid because my child was ill . During the whole day, I had feelings of 

unease.. I told my wife I was feeling concerned, because I know that talking works as a 

relieff  (cathartic motive). She told me she felt the same way. That helped (relational 

consequence).consequence). After talking things over I felt better, less anxious (cathartic 

consequence)". consequence)". 

Thee second example is from a woman. She had cathartic and relational motives for 

expressingg her fear. She encountered positive relational consequences. She wrote: "I was 

afraidd because I had to give lessons to twenty adults. I was worrying whether I was 

capablee of doing it. I told a friend about it. I said to her that I found it scary. I hoped that 

thee feeling would become less intense if I told someone about it (cathartic motive). Also, I 

hopedd that she would give me some support and could calm me down (relational motive). 

Shee reacted with understanding (relational consequence). She said that she could imagine 
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thatt it was exciting. I felt better and I thought, "If I am so afraid in advance, it can only be 

lesss hard than I expect." 

Ass shown in these examples, men and women describe the same type of emotional 

behavior,, the same type of motives and encounter the same type of consequences, 

althoughh the antecedents of the fear differ. We will return to this issue in the discussion. 

Discussion n 

Inn general this study reveals only a few of the predicted sex differences in social 

motivess for and consequences of expressing powerful and powerless emotions. An 

importantt difference between this diary study and the vignette-study described in Chapter 

22 is that in this diary study male and female respondents were asked to describe situations 

inn which they had expressed anger, fear, sadness and disappointment. In Chapter 2 we 

askedd male and female respondent if they would express anger, fear, sadness and 

disappointmentt and why they would do that (or not). The diary study shows that when 

menn and women express the same emotions they do have the same social motives for 

doingg this. The descriptions in this study also reveal that when men display powerless 

behavior,, they encounter the same type of reactions as those encountered by women. 

Severall  studies (e.g., Campbell & Muncer, 1987; Kring, 2000) have shown that 

womenn experience more negative thoughts and feelings than men do after expressing 

anger,, however, in the present study we found that the thoughts and feelings of both men 

andd women after expressing powerful emotions were mainly positive. We wil l return to 

thiss issue below. 

Ass already mentioned, the sample of respondents in this study was very small. No 

formall  statistical tests could be used and, as a result, no firm conclusions could be drawn. 

Wee wil l nevertheless discuss the results and first focus on the sex differences that were 

foundd and then consider some explanations for the absence of differences. The first 

differencee is the types of fear situation described by men and women. Several studies have 

shownn that men experience fear about as frequently as women do; however, they do not 

displayy it as frequently or as intensely as women do (i.e., Brody & Hall, 1993; Timmers et 

al.,, 1998). In the present study we asked men to do something out of the ordinary, namely 

too be sufficiently self-disclosing that they fully reported their experiences and expressions 
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concerningg fear. Women described situations in which they were afraid of not being able 

too fulfi l expectations, or in which they were anxious about the consequences of their own 

behavior.. The fact that men mainly described situations about others can be interpreted as 

reflectingg the attempts of males to regulate their emotional self-reports: They did not 

describee situations in which their own self was at stake, because this type of fear would 

reflectt personal insecurity. Also, fear about the health of close others implicates the role of 

protectingg the other person, which fits with the traditional gender role of men as 

protectors.. These reasons may also explain why men's expressions of fear implied 

compassionn for others, further resulting in the fact that the consequences, feelings and 

thoughtss after expressing fear were mainly positive for men. In addition, the absence of 

powerlessnesss in men's fear expressions may also have served to constrain the extent to 

whichh differences in fear reactions of men and women were found. Because the emotion 

fearr captures a great variety of experience (for example, fear of spiders, insecurity about 

oneself,, worrying about someone else's medical condition), future research should instruct 

respondentss more specifically. 

Thee sex differences in the reported consequences of expressing powerful emotions 

weree in line with our expectations. We found that men were more likely than women to 

reportt instrumental consequences after engaging in powerful expressions. However, these 

consequencess were mainly negative, probably because the targets of men's anger often 

reactedd with anger themselves. It has also been shown that anger is more easily expressed 

too men than to women, even on an early age (Averill , 1982; Brody, 2000; Allen & 

Haccoun,, 1976; Kring 2000). This could probably be explained by the fact that men make 

aa less vulnerable expression and express more anger than women. 

Wee found that the consequences of powerful expressions by women focused 

mainlyy on what the target person felt or thought with respect to themselves or their 

relationshipp with the target person. These descriptions were both positive and negative. 

Forr example, one woman reported that she thought that it was good that she had expressed 

howw she felt, because the other person appreciated her honesty. However, women also 

describedd negative relational consequences, such as not feeling understood by the other 

person,, or feeling guilty or insecure about expressing anger towards the other person. This 

relationall  orientation of women is consistent with the findings from previous studies. For 
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example,, in earlier studies it was shown that women suppress their anger more than men 

do,, because they are afraid of hurting the other person's feelings, are afraid of making a 

negativee impression and concerned that the expression of anger wil l disrupt their 

relationshipss (Averill , 1982; Brody, 2000; Fehr et al., 1999; Shields, 1987; Timmers et al., 

1998).. Thus, these results may reflect differences in what women actually experience in 

dailyy lif e when displaying powerful emotions. 

Inn the present study, self-presentation was a more important motive for women to 

expresss powerless emotions than it was for men to express these emotions. No explanation 

forr this latter finding can be given; further research is necessary to obtain insight into the 

motivess for expressing powerless emotions 

Noo other sex differences were observed. Before giving explanations for the 

absencee of sex differences, we will first discuss the remaining findings. 

Inn general, the motives men and women gave for expressing both powerful and 

powerlesss emotions are comparable with those found in the vignette study, described in 

Chapterr 2. Cathartic motives appear to be important for expressing both powerful and 

powerlesss emotions. Instrumental motives are reported more often in relation to the 

expressionn of powerful emotions than to the expression of powerless emotions. This 

meanss that when men and women express the same emotions, they have the same social 

motivess for doing that. 

Wee had not expected to find mainly positive thoughts and feelings after having 

expressedd these negative emotions, whether the emotions in question were powerful or 

powerless.. Maybe this was due to the fact that it was the last question of each personal 

registrationn form that was concerned with feelings and thoughts about the event. Because 

respondentss first had to describe in detail the circumstances and consequences of their 

emotionall  behavior, they may have experienced some degree of cognitive dissonance if 

thee event had not resulted in any positive consequences (Festinger & Carlsmith, 1959). To 

reducee the tension, respondents may have made the event more positive and described 

somee positive aspects of the event, not necessarily related to the emotion expressed, for 

examplee that they at least have learned something from the event. 

AA final issue that needs to be discussed is the general absence of sex differences in 

thiss study, which is not so contradictory with other diary studies. We offer two 
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explanations.. First, one factor that might have influenced the results is the types of men 

whoo participated in the study. The male respondents were all teachers at a school for 

sociall  work who volunteered to participate in this study. Male teachers working at a 

schooll  for social work who are interested in participating in a (time-consuming) diary 

studyy concerning emotional behavior might not be typical of the (Western) male: Keeping 

aa diary and reflecting on one's emotions are traditionally seen as female concerns 

(Fischer,, 1993). Presumably because of this reason it was proved to be impossible to 

recruitt men with other (less stereotypical feminine) occupations. 

Secondly,, the results of this diary study are consistent with the results of other 

studiess that used momentary ratings about specific emotions. As noted earlier, these kinds 

off  ratings usually show fewer sex differences than do studies using general self-reports or 

retrospective,, memory-based reports about emotional incidents (Feldman Barrett, Robin, 

Pietromonacoo & Eyssel, 1998; LaFrance & Banaji, 1992). Feldman Barrett (1997) also 

showedd that differences between momentary and retrospective ratings might be caused by 

thee beliefs respondents have about their emotional lives: When responding to global 

memory-basedd measures, women describe their reactions as more affectively intense than 

doo men. In addition, women report experiencing and expressing more emotions than do 

men,, whereas no sex differences occur when rating specific emotions measured 

immediatelyy after social interactions. The present study asked respondents to report on 

expressionss of anger, fear, sadness and disappointment immediately after they were 

expressed,, which might have reduced the possible influence of emotion beliefs. 

Inn conclusion, the present research provides some support for our findings 

concerningg powerful emotions in our previous study (Timmers et al., 1998). The social 

motivess men and women reported in the earlier study reflect differences in what men and 

womenn report encountering in everyday life. However, more knowledge of the beliefs of 

menn and women about emotions is needed in order to get more insight into the sex 

differencess obtained in our vignette study. Therefore, we need to study the content of 

emotionn beliefs of men and women. In the next chapter a study of these beliefs will be 

described. . 
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Chapterr  4 
Abilit yy versus vulnerabi l i ty : 

Beliefss about men's and women's emotional behavior" 

Theree is evidence that social norms provide prescriptions for and regulate 

emotionall  experiences and behavior (e.g., Baanders, 1997; Ekman & Friesen, 1969; 

Fischerr & Jansz, 1995; Goffman, 1961; Harre, 1996; Hochschild, 1983; Parkinson, 1991; 

Saarni,, 1984). When an individual breaches these social norms, there is a chance that he or 

shee wil l be negatively evaluated during social interaction (Forsyth, 1995). These emotion 

normss exist for the experience of emotions, i.e., feeling rules (Hochschild, 1983; 'you 

shouldd not feel happy when someone else has broken his leg'); however, they are more 

pronouncedd for expressive behavior, i.e., display rules (Ekman & Friesen, 1969; 'you 

shouldd not burst into tears if a colleague spills coffee over your new blouse'). 

Regulationn processes based on emotion norms are acknowledged to be a source for 

sexx differences in emotional behavior. The robust finding that sex differences in emotions 

aree more pronounced for emotional expressions than for emotional experiences (e.g., 

Brodyy & Hall, 1993; Kring & Gordon, 1998; LaFrance & Banaji, 1992) is generally 

explainedd by the existence of gender-specific emotion norms that apply differentially to 

menn and women. There is broad consensus that these different social norms are related to 

genderr roles (e.g., Brody & Hall, 1993; Fischer, 1993; Shields, 1987). For example, 

Shieldss (1987) suggests that, because women's emotions are more salient in social 

evaluationss than are those of men, there may be different standards of emotional 

appropriatenesss for men and women. Eagly and Steffen (1986) argue that the tendency for 

menn to be more aggressive than women might be a function of perceived consequences of 

aggressionn that are learned as aspects of gender roles. LaFrance and Banaji (1992) suggest 

thatt the correspondence between observations and self-reports of greater expressivity on 

thee part of females might be due to self-presentational conformity with prescribed gender 

roles.. Further, they argue that the observation that women show more facial expressivity 

thann men might be the result of gender based display rules, specifying which feelings 

shouldd be shown and with what intensity. 

bb This chapter  will also be published as Timmers, M, Fischer, A.H., &  Manstead, A.S.R. Abilit y versus 

vulnerability ::  Beliefs about men's and women's emotional behavior. Cognition and Emotion. In Press. 
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Inn addition, recent research also suggests that gender-specific norms may play a 

rolee in sex differences in emotion recall or in the accessibility of emotion knowledge. This 

couldd account for the finding that gender differences are especially large in self-reports 

aboutt emotional incidents (LaFrance & Banaji, 1992). Feldman Barrett (1997) has shown 

thatt retrospective reports about emotional incidents were influenced in the direction of the 

beliefss respondents had about their emotional lives. In another study Feldman Barrett and 

colleaguess showed that sex differences were found in retrospective, memory-based 

measures,, but not in momentary ratings (Feldman Barrett, Robin, Pietromonaco, & Eyssel, 

1998).. One explanation for this discrepancy was that "participants' own descriptions may 

havee been influenced by their beliefs about men's and women's emotionality more 

generally""  (Feldman Barrett et al., 1998, p. 572). 

Althoughh there seems to be a general consensus that sex differences in emotions 

couldd be explained in terms of differences in gender-specific norms, no studies have 

directlyy addressed this issue. Some studies have provided indirect evidence by focusing on 

thee (expected) consequences of emotional behavior, for example, by showing that men 

andd women are aware of the social sanctions that can be expected when deviating from 

gender-appropriatee emotional behavior. For example, Graham, Gentry, and Green (1981) 

foundd that the expression of positive emotion is more prescribed for women than for men: 

Womenn expected more negative social sanctions when they failed to express positive 

emotions.. This is especially the case when these positive emotions are other-oriented: 

Stoppardd and Gunn Gruchy (1993) found that women expected negative consequences for 

themselvess if they failed to express positive emotions directed toward others. By contrast, 

menn did not expect negative consequences if they failed to express positive emotions; they 

onlyy expected positive consequences when they did express positive emotions, 

independentt of whether these emotions were self- or other-oriented. This latter study 

suggestss that men and women hold different beliefs concerning the appropriateness of 

theirr emotional response. However, it is not clear on which specific beliefs these expected 

sociall  sanctions are based. Thus, it may be that the belief that one should be supportive of 

otherr people is held more strongly by women than by men, but it could also be that 

womenn believe more strongly than men that it is important to be liked by others, and that 

expressingg positive emotions is a means of achieving this goal. 
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Otherr studies have shown differences in reactions to emotional behavior displayed 

byy men or by women. For example, Crester, Lombardo, Lombardo, and Mathis (1982) 

foundd that respondents were less accepting of crying by men than by women, consistent 

withh everyday knowledge that boys and girls are raised with different norms concerning 

crying.. Cornelius (1982) also found that women's crying resulted in more positive 

consequencess than the crying of men. However, Labott, Martin, Eason, and Berkey's 

(1991)) study of social reactions to crying showed that men who cried were liked more 

thann women who cried. They suggested that gender role expectations regarding crying 

mayy have changed in recent years, in the sense that both men and women now find it more 

appropriatee for men to weep. Whether respondents actually believed this, was not 

measured,, however. 

AA final study worth mentioning is one by Grossman and Wood (1993). They 

showedd that when explicit instructions were given to both men and women to enhance or 

attenuatee their emotions for reasons of health, thereby manipulating expectations about 

emotionall  response, no sex differences in self-reported intensity of emotional experience 

weree observed. In contrast, when no instructions were given concerning appropriate 

emotionall  response, women reported more intense emotions to both negative and positive 

stimulii  than did men. These findings led the researchers to conclude that a general gender 

stereotypicall  norm was reflected in the observed sex differences in the no-instruction 

condition,, whereby women are allowed to display their emotions to a greater extent than 

aree men. However, such a generic norm does not account for the fact that men express 

angerr more often and with greater intensity, at least when the more aggressive form of this 

emotionn is considered (Eagly & Steffen, 1986; Frodi, Macaulay, & Thome, 1977); neither 

doess it explain why men express pride more than do women (Brody & Hall, 1993). More 

importantly,, there was no measure of such a gender-stereotypical norm in the Grossman 

andd Wood study. 

Inn sum, there is evidence that norms and beliefs concerning men's and women's 

emotionalityy differ: Women are not only seen as more emotional, but they should express 

theirr positive emotions, and they are allowed to express negative emotions as long as these 

expressionss do not hurt others. Men, on the other hand are considered less emotional, and 

aree less permitted to display negative, powerless emotions, although they are allowed to 
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displayy powerful emotions. To date, however, no studies have directly measured such 

beliefs,, with the result that there is a lack of evidence concerning the contents of these 

beliefss and norms, and the extent to which they are culturally shared by men and/or 

womenn (Gordon, 1989). 

Thee first aim of the present research was to identify the type of the beliefs to which 

peoplee adhere. Pettigrew and Meertens (1995) have shown that in recent decades more 

subtlee forms of prejudice have come to preserve racial, ethnic and religious stratification: 

Westernn European countries have developed a norm against blatant (racial) prejudice. 

Blatantt prejudice involves rejection of an outgroup and includes a belief in the inferiority 

off  the outgroup, whereas subtle prejudice refers to rejection of specific groups of people, 

orr specific behaviors in specific situations, and can be seen as a covert means of 

expressingg prejudice. Applying this to men, women, and emotion, we assume that people 

stilll  hold stereotypical beliefs about men and women, but that these beliefs are subtle 

ratherr than blatant. This is also visible in the popular culture in industrialized countries, 

whichh has undergonee some marked changes with respect to ideals of manhood and notions 

off  emotionality (see Pollack & Levant, 1998; Wouters, 1990). This change is apparent for 

examplee in the increasing numbers of men displaying their emotions in various television 

programs,, in the popularity of the concept of "emotional intelligence" (Goleman, 1995) as 

ann attribute in both women and men, and in the growing demand for social and emotional 

skillss for male managers (Fineman, 1997). These changes suggest that emotional 

expressionss by males are tolerated to a greater extent and may even be equally permitted 

forr men and women. This leads us to expect that, especially among higher educated 

peoplee (Wouters, 1990), people subscribe more to subtle, or descriptive, beliefs than to 

blatant,, or prescriptive, beliefs about men's and women's emotions, descriptive beliefs 

beingg less demanding and less moralizing in nature than prescriptive beliefs. 

AA second aim of this research was to study the contents of these stereotypical 

beliefs.. Do people still hold stereotypical beliefs about the emotional behavior of men and 

womenn or is there a shift towards less stereotypical or even contra-stereotypical views? 

Thee current stereotypical belief concerning sex differences in emotional behavior is that 

womenn are more emotionally expressive than men (e.g., Fabes & Martin, 1991; Johnson & 

Shulman,, 1988; Shields, 1984). More specifically, Brody (1997) has shown that women 
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arcc believed to smile more and to express more fear, vulnerability and sadness than men 

do,, whereas men are believed to be more aggressive and to express more anger than 

women.. However, Johnson and Shulman (1988) have also shown that people believe that 

thee emotional behavior of females is affected more by considerations of social desirability 

thann is the emotional behavior of males. In other words, women are believed to display 

moree communal feelings and less self-oriented feelings than do males. In short, according 

too stereotypical beliefs, women are more emotionally expressive, especially with regard to 

emotionss of powerlessness (e.g., fear), whereas men are believed to suppress their 

emotions,, except in the case of powerful emotions (e.g., anger). 

OverviewOverview of the present studies 

Beloww we present three studies and a pilot study. In the pilot study we examined 

whetherr respondents differed in the extent to which they distinguish between items 

designedd to tap beliefs about emotional behavior that are prescriptive or descriptive in 

nature.. The purpose of this pilot was to identify a set of prescriptive and descriptive norms 

forr our further research. The aim of Study 1 was to test in a group of student respondents 

thee extent of agreement with different type of beliefs about emotional behavior: 

prescriptivee and descriptive, stereotypical and contra-stereotypical. Because we studied 

severall  beliefs which were prescriptive, descriptive, stereotypical or contra-stereotypical 

inn nature, we also had the opportunity to examine the content of these beliefs. This 

enabledd us to explore whether it is believed that powerful emotional behavior, such as 

expressingg anger or displaying aggression, is more acceptable for men than for women; 

thatt women like to talk about their feelings more than men do; that women have a 

particularr aptitude for domestic activities because of their emotional sensitivity; or that 

beingg emotional means being irrational. The aim of Study 2 was to replicate Study 1, and, 

inn addition, to compare a student sample and a non-student sample with respect to 

adherencee to the different beliefs about emotionality of men and women. The aim of Study 

33 was to test the extent of agreement with these same beliefs, this time with reference to 

one'ss own emotional behavior. 

Becausee of the lack of research on gender-specific beliefs, the extent to which 

peoplee endorse such beliefs is far from clear. It is not clear whether there are differences 
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betweenn emotion beliefs about other people or about one's own behavior. Our hypotheses 

regardingg the type of emotion beliefs about men's and women's behavior therefore had a 

tentativee character: (1) Respondents should agree more with descriptive beliefs than with 

prescriptivee beliefs about emotional behavior; (2) respondents should agree more with 

stereotypicall  beliefs about emotional behavior than with contra-stereotypical beliefs about 

emotionall  behavior. There is some evidence that men are less tolerant and less progressive 

inn their beliefs concerning cross-gender activities for both men and women (Brody, Lovas 

&&  Hay, 1995). For example, fathers tend to differentiate more than mothers between boys 

andd girls in their childrearing strategies (Lytton & Romney, 1991). Therefore we also 

predictedd (3) that male respondents should agree more with both prescriptive and 

stereotypicall  beliefs about emotional behavior than would female respondents. Finally, 

theree is some evidence that there is less adherence to prescriptive and stereotypical beliefs 

onn the part of higher educated people than among less highly educated people (Wouters, 

1990).. We therefore expected (4) that non-student respondents should agree more with 

bothh prescriptive and stereotypical beliefs about emotional behavior than would student 

respondents. . 

Studyy 1 

Ourr first aim was to study different emotion beliefs in order to see whether 

respondentss agreed (a) more with descriptive beliefs than with prescriptive beliefs 

concerningg men's and women's emotional reactions, and whether male respondents 

agreedd more with prescriptive beliefs than female respondents (hypotheses 1 and 3); (b) 

moree with stereotypical items than with contra-stereotypical items, and whether male 

respondentss agreed more with stereotypical beliefs than female respondents (hypotheses 2 

andd 3); (c) more with stereotypical items about women's emotional behavior than with 

thosee about men's emotional behavior. Our second aim was to explore whether the beliefs 

aree seen as differently applicable to men and women as a function of their content. 
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Method d 

ParticipantsParticipants and procedure 

Onee hundred and eighty psychology students (average age 24 years, 114 females, 

666 males) at the University of Amsterdam participated in this study. Respondents 

completedd a questionnaire in classroom settings, and received course credit for 

participation. . 

Materials Materials 

AA questionnaire consisting of 14 prescriptive and 52 descriptive beliefs about the 

emotionall  reactions of men and women was developed, designed on theoretical (Pettigrew 

&&  Meertens, 1995) and face-validity grounds. The 14 prescriptive beliefs consisted of 

negativee evaluations of contra-stereotypical emotional reactions of men and women (e.g., 

"Menn who express fear are weak"). Endorsement of these items reflected intolerance of 

displayss of powerlessness for men, and intolerance of power for women. The 52 

descriptivee beliefs were more subtle (Pettigrew & Meertens, 1995). They consisted of 

statementss about specific aspects of emotional behaviors (e.g., "I t is because women are 

emotionallyy sensitive that they are capable of raising children"); statements reflecting 

negativee evaluations of men and women who express emotions in specifically stereotype-

inconsistentt ways (e.g., "I do not like men who want to discuss their feelings"); or 

statementss about differences between men and women with respect to emotional behavior 

(e.g.,, "Men are more direct than women in their display of anger"). These descriptive 

beliefss included statements concerning displays of powerless and powerful emotional 

behavior;; statements concerning the suitability of emotional displays in the workplace; 

statementss describing the sharing of emotions; statements about the relation between 

aggressivenesss and stereotypically male activities and about the relation between being 

sensitivee and stereotypically feminine abilities; statements concerning differences between 

menn and women with regard to the experience or expression of emotions; and statements 

reflectingg negative beliefs about emotional behavior. 

Inn order to be able to compare beliefs about women with those about men, 

everyy item was formulated once with men as the target, and again with women as the 

target.. Thus every item had both a gender-stereotypical and gender contra-stereotypical 
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versionn (e.g., "Men should not cry" [stereotypical] versus "Women should not cry" 

[contra-stereotypical]).. In order to avoid encouraging response sets by constructing one 

questionnairee solely about males and another solely about females, we decided to 

constructt two versions of the questionnaire in such a way that each version contained 

itemss referring to men and items referring to women (see Table 4.1). 

TableTable 4.1 Construction of the two Questionnaires: Number of different Types of Beliefs (Study 1) 

Questionnairee 1 

Prescr.. stereot about men 
Prescr.. stereot about women 
Prescr.. contrast, about men 
Prescr.. contrast, about women 
Descr.. stereot. about men 
Descr.. stereot. about women 
Descr.. contrast about men 
Descr.. contrast about women 

Totall  number of items 

n n 

6 6 
2 2 
1 1 
5 5 

11 1 
17 7 
14 4 
10 0 

66 6 

Questionnairee 2 

Prescr.. contrast, about women 
Prescr.. contrast about men 
Prescr.. stereot about women 
Prescr.. stereot about men 
Descr.. contrast about women 
Descr.. contrast about men 
Descr.. stereot. about women 
Descr.. stereot about men 

Totall  number of items 

n n 

6 6 
2 2 
1 1 
5 5 

11 1 
17 7 
14 4 
10 0 

66 6 

Thee first version of the questionnaire contained 14 prescriptive and 52 descriptive 

items,, of which 36 were stereotypical and 30 contra-stereotypical (17 stereotypical and 15 

contra-stereotypicall  items with men as targets; and 19 stereotypical and 15 contra-

stereotypicall  with women as targets). The second version of the questionnaire contained 

thee same items except for the fact that sex of target was reversed, such that items that were 

stereotypicall  for men in version 1 became contra-stereotypical for women in version 2 

(seee Table 1 for details of how the items were distributed across the two versions, and 

Appendixx B for the content of the items). The mean scores on the two versions of the 

questionnairee did not differ significantly. 

Inn order to establish whether our distinction between prescriptive and descriptive 

beliefss was valid, we conducted a pilot study in which 46 students at the University of 

Amsterdamm (24 females, 22 males, average age 22 years) were asked to indicate on a 5-

pointt scale how blunt (1= not at all blunt; 5 = very blunt) a particular item was. We 

definedd a blunt statement as the opposite of a subtle statement. A blunt statement is 

undifferentiatedd and not nuanced. The reliability of both the prescriptive and descriptive 
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scaless was highly satisfactory (alphas = 92 and .93, respectively). Respondents rated the 

prescriptivee scale [M = 3.86, SD = .78) as significantly more blunt than the descriptive 

scalee {M =3.16, SD = .56), f(44) = 9.12, p<.001. Further, a comparison of the means of 

thee two scales with the midpoint (i.e., 3) showed that the mean score on the prescriptive 

itemss differed significantly from the scale midpoint, f(46)=7.78, /x.001, whereas the mean 

scoree on the descriptive scale did not. 

Becausee the questionnaire distinguished satisfactorily between prescriptive and 

descriptivee beliefs, the same 66 items were used in Study 1. We again used both versions 

off  the questionnaire. The only change from the pilot version of the questionnaire was the 

responsee scale: Respondents in Study 1 had to indicate on a 7-point Likert-type scale the 

extentt to which they agreed (1= not at all; 7= totally) with each item. 

Results s 

ExtentExtent of agreement with prescriptive and descriptive beliefs 

Wee first constructed two scales by separately summing the scores on the 

prescriptivee and descriptive items and dividing them by the total number of items of each 

type.. Cronbach's alpha was ,88 for the prescriptive belief scale and .91 for the descriptive 

belieff  scale. As expected, respondents agreed significantly more with the descriptive than 

withh the prescriptive scale, /(169) = 22.16, p <.001 (see Table 4.2 for the means). 

TableTable 4.2 Means (standard deviations in parentheses) Amount of Agreement with Prescriptive and 
DescriptiveDescriptive Beliefs by Males and Females (Study I) 

Beliefs s 

Prescriptive e 
Descriptive e 

Total l 
n=I80 n=I80 

1.866 (.73) 
2.899 (.66) 

Sexx of respondent 
Male e 
n=66 n=66 

2.144 (.74) 
2.944 (.72) 

Female e 
n=114 n=114 

1.699 (.80) 
2.866 (.63) 

Multivariatee analysis of variance with sex of respondent as the factor and the 

meanss on descriptive and prescriptive scales as the dependent variables revealed a 

significantt multivariate effect, F(2,166) = 10.77, /><.001. Univariate analyses revealed, as 

expected,, that men agreed significantly more with the prescriptive scale than women did, 
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F(l,167)) = 16.40, p <.001. No significant difference was found on the descriptive subscale 

(seee Table 4.2 for the means). 

AgreementAgreement with stereotypical versus contra-stereotypical items 

AA second issue is whether respondents agreed more with stereotypical items than 

withh contra-stereotypical items. We constructed two scales, one based on stereotypical 

itemss (alpha = .80), the other based on contra-stereotypical items (alpha = .88). Because 

eachh version of the questionnaire contained both stereotypical and contra-stereotypical 

beliefs,, we compared the means on these two scales within questionnaires. As expected, 

respondentss agreed more with the stereotypical scale (M = 2.92, SD = .72) than with 

contra-stereotypicall  scale (M = 2.54, SD = .61), f(88) = 8.12, p <.001 (version 7). The 

samee was true of version 2: stereotypical scale: M = 3.00, SD = .75; contra-stereotypical 

scale:: M = 2.23, SD = .59; f(80) = 13.75, p <.001). There were no sex of respondent 

effects. . 

AgreementAgreement with stereotypical and contra-stereotypical items about men and women 

Fourr subscales were constructed, one based on stereotypical items about men, one 

basedd on stereotypical items about women, one based on contra-stereotypical items about 

menn and one based on contra-stereotypical items about women. Cronbach's alphas of 

thesee scales ranged from .80 to .88. 

Wee first analyzed whether respondents agreed more with stereotypical items about 

womenwomen than with stereotypical items about men, and whether respondents agreed more 

withh contra-stereotypical items about men than with contra-stereotypical items about 

women.women. Analyses were conducted within each version of the questionnaire. Respondents 

agreedd significantly more with stereotypical items about women than with stereotypical 

itemss about men, t(92) = 10.89, p <.001. No sex of respondent effects were found. 

Moreover,, respondents agreed more with contra-stereotypical items about men than with 

contra-stereotypicall  items about women, f(89) = 7.74, p <.001 (see Table 4.3). No sex of 

respondentt effects were found. 

Wee next compared stereotypical items about women with contra-stereotypical 

itemss about women and then did the same for the items concerning men. The analyses 
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weree again conducted within questionnaires. Respondents agreed more with stereotypical 

itemss about women than with contra-stereotypical items about women, f(89) = 14.07, p 

<.0011 and (albeit, only for one version of the questionnaire), more with contra-

stereotypicalstereotypical items about men than with stereotypical items about men, f(89) = 3.64, p 

<.0011 (see Table 4.3 for the means). Again, no sex of respondent effects were found. 

TableTable 4.3 Means (standard deviations in parentheses) of amount of agreement with stereotypical and 
contra-stereotypicalcontra-stereotypical beliefs by males and females (Study 1) 

Versionn 1 

Beliefs s 

Stereotypicall  about men (17 items) 
Contra-stereotypicall  about men (15 items) 
Stereotypicall  about women (19 items) 
Contra-stereotypicall  about women (15 items) 

Versionn 2 

Beliefs s 

Sexx of respondent 
Malee Female 
nn = 33 n = 59 

2.722 (.64) 
2.699 (.65) 
3.28(1.03) ) 
2.355 (.72) 

2.455 (.58) 
2.955 (.62) 
3.222 (.83) 
2.222 (.75) 

Sexx of Respondent 
Malee Female 
nn = 33 n = 59 

Stereotypicall  about men (15 items) 3.14 (.98) 2.32 (.56) 
Contra-stereotypicall  about men (19 items) 2.38 (.56) 2.35 (.62) 
Stereotypicall  items about women (15 items) 3.40 (.95) 3.36 (.76) 
Contra-stereotypicall  items about women (17 items) 2.27 (.75) 2.02 (.55) 

AgreementAgreement with different beliefs as a function of content 

PrescriptivePrescriptive beliefs. We wanted to know whether the content of the prescriptive 

beliefss was seen as applying differently to women than to men. We therefore constructed 

twoo subscales based on prescriptive beliefs, one concerning beliefs reflecting 'intolerance 

off  displays of powerlessness' (alpha = .88) and another concerning beliefs reflecting 

'intolerancee of displays of power' (alpha = .58). Table 4.4 shows which beliefs were 

includedd in these subscales. Multivariate analysis with sex of target as the factor and the 

twoo subscales as dependent variables revealed a significant effect, F(2, 173) = 10.31, p 

<.001.. Univariate analyses showed that respondents did not differ with respect to 

intolerancee of displays of powerlessness by men and women. However, they were less 
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tolerantt of displays of powerfulness by men than by women, F(l, 174) = 14.30, p <.001 

(seee Table 4.4). 

TableTable 4.4 Mean (standard deviations in parentheses) Amount of Agreement with 

PrescriptivePrescriptive and Descriptive Beliefs about Men and Women (Study 1) 

Prescriptivee Subscales 
Sexx of Target 

Malee Female 

Intolerancee of Display of Power 3.17(1.20) 2.48(1.26) 
Intolerancee of Display of Powerlessness 1.70 (.83) 1.60 (.62) 

Descriptivee Subscales 

Displayy of Powerful Emotional Behavior 
Displayy of Powerless Emotional Behavior 
Displayingg Emotions is not Functional in Workin g Lif e 
Sharingg Emotions 
Aggressivenesss leads to a Preference for  Particular  Activitie s 
Negativee Feelings towards Emotional Behavior 
Experiencee and Express Emotions 
Beingg Sensitive leads to Stereotypically Feminine Abilitie s 

Male e 

4.67(1.08) ) 
2.28(.86) ) 
2.18(.92) ) 
2.78096) ) 
3.22(1.37) ) 
2.42(1.05) ) 
2.86(.96) ) 
3.22(1.35) ) 

Female e 

2.74(.93) ) 
3.97(1.19) ) 
2.51(1.06) ) 
3.40(.81) ) 
1.71076) ) 
2.91(1.05) ) 
3.66(1.18) ) 
2.17(.91) ) 

DescriptiveDescriptive beliefs. Eight subscales were constructed to examine whether the 

contentss of the descriptive beliefs were seen as applying differentially to men and women 

(seee Table 5). Not all items of the questionnaires were included in the subscales, for both 

statisticall  (i.e., alphas were too low) and practical reasons (in some cases a content domain 

wass only represented by one item). 

Reliabilitiess of the subscales ranged from .50 to .73. Multivariate analysis of 

variancee with sex of target as the factor and the eight subscales as the dependent variables 

revealedd a significant multivariate effect, F(8, 168) = 47.37, p <.001. Univariate analyses 

showedd that respondents were more likely to believe that women 'display more powerless 

emotionall  behavior' than men, F(l, 175) = 118.69, p <.001, and that men 'display more 

powerfull  emotional behavior' than women, F(l, 175) = 159.75, p <.001. Further, 

respondentss were more likely to believe that a person who 'displays emotions is not 

functional'' in industrial life when this was a women rather than a man, F(l, 175) = 4.70, p 
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<.05,, and that women want to 'share emotions' more than men do, F(l, 175) = 21.19, p 

<.001.. Further, respondents had higher agreement scores on the subscale 'aggressiveness 

leadss to a preference for particular activities' when it referred to men than when it referred 

too women, F(l, 175) = 80.55,/x.001. Also, respondents had higher agreements scores on 

thee subscale 'negative feelings towards emotional behavior' when the target was a female 

womenn than when it was a male, F(l, 175) = 10.82, p <.01. Finally, respondents believed 

thatt women 'experience and express emotions' more than men do, F(l, 175) = 35.82, p 

<.001,, and the belief that 'being sensitive leads to particular, stereotypical feminine, 

abilities'' was endorsed more when it referred to men then to women, F(l, 175) = 37.38, p 

<.0011 (see Table 4.4 ). 

Discussion n 

Thee first and second hypotheses were confirmed: Respondents agreed significantly 

moree with descriptive and stereotypical beliefs than with prescriptive and contra-

stereotypicall  beliefs about emotional behavior. However, when sex of target was taken 

intoo account, it appeared that this pattern only applied to women. Respondents agreed 

moree with stereotypical beliefs than with contra-stereotypical beliefs about women. For 

men,, the reverse applied: Respondents agreed more with contra-stereotypical beliefs than 

withh stereotypical items about men. Consistent with these findings, respondents agreed 

'moree with stereotypical items about women than with stereotypical items about men'; 

andd they agreed more with contra-stereotypical items about men than with contra-

stereotypicall  items about women. With respect to our third hypothesis, we found that men 

agreedd significantly more with prescriptive beliefs than did women. However, the second 

partt of hypothesis 3 was not confirmed: Men did not agree more with stereotypical beliefs 

thann did women. 

Turningg now to the content of the items, several significant results were found. 

Consistentt with other findings, participants held more stereotypical beliefs concerning the 

emotionall  behavior of women than concerning the emotional behavior of men. Thus they 

weree more inclined to believe that women (as compared with men) display powerless 

emotionall  behavior; share their emotions with others; and are unsuited to industrial life if 

theyy display their emotions. Beliefs about men's emotional behavior were more diverse, in 



844 Chapter 4 

thee sense that participants endorsed both stereotypical and contra-stereotypical beliefs 

aboutt men. Thus, respondents believed more strongly that men (as compared to women) 

expresss powerful emotional behavior, and that they have a preference for activities related 

too aggression because of their emotional disposition. At the same time respondents were 

moree likely to agree that sensitivity leads to stereotypically feminine abilities in men than 

inn women. Finally, respondents' ratings reflected more negative feelings towards women 

thann towards men. In conclusion, these findings suggest that there is an internally 

consistentt stereotype about women that is broadly endorsed, whereas beliefs about men's 

emotionall  behavior are more diverse, reflecting a lower degree of consensus. 

Studyy 2 

Thee aim of our second study was to replicate the findings of Study 1 (with respect 

too the amount of agreement with different type of beliefs) and to investigate whether the 

tendencyy to agree more with prescriptive and stereotypical beliefs varies as a function of 

educationall  level, such that less well educated persons are more likely to endorse these 

beliefs. . 

Method d 

Seventy-fivee students were recruited for the student sub-sample (39 men and 36 

women,, different majors, average age 23 years). Respondents in the non-student sub-

sample,, were 80 shop-workers (34 men and 46 women, average age 32 years). 

Respondentss completed the questionnaire individually, and received a small gift as a token 

off  appreciation for their cooperation. 

Forr this study the two versions of the questionnaire used in Study 1 were combined 

intoo one questionnaire. In order to limit the length of the integrated questionnaire, items 

referringg to the same content domain as other items were dropped, resulting in a 76-item 

questionnaire.. Again, respondents were asked to indicate the extent of their agreement 

withh each item on a 7-point scale (1 = not at all; 7 = totally). 
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Results s 

AgreementAgreement with prescriptive versus descriptive scales 

Wee constructed two scales by averaging the scores on the prescriptive and 

descriptivee items. Cronbach's alpha was .90 for the prescriptive scale and .89 for the 

descriptivee scale. Consistent with the results of Study 1, respondents agreed significantly 

moree with the descriptive than with the prescriptive scale f(143) = 24.65, p <.001 (see 

Tablee 4.5). 

TableTable 4.5 Mean (standard deviations in parentheses) Amount of Agreement with Prescriptive and 
DescriptiveDescriptive Beliefs by Males and Females (Study 2) 

Beliefs s 

Prescriptive e 
Descriptive e 

Total l 
nn = 143 

1.999 (.74) 
3.155 (.62) 

Sexx of respondent 
Male e 
nn = 69 

2.088 (.79) 
3.277 (.65) 

Female e 
nn = 79 

1.888 (.66) 
3.088 (.58) 

Inn order to compare the responses of students and shop-workers, a multivariate 

analysiss of variance with type of respondent (student vs. shop-worker) and sex of 

respondentt (male vs. female) as factors and the two belief scales as the dependent 

variabless was conducted. No significant effects were found (see Table 4.6). 

TableTable 4.6. Mean (standard deviations in parentheses) for Amount of Agreement with Prescriptive and 
DescriptiveDescriptive Beliefs as a Function of Sex and Occupation (Study 2) 

Beliefs s 

Prescriptive e 
Descriptive e 

Shopp Workers 
Sexx of Respondent 
Malee Female 
nn = 32 n =42 

2.155 (.77) 
3.266 (.73) 

1.911 (.72) 
3.166 (.58) 

Students s 
Sexx of Respondent 
Malee Female 
nn =34 n=35 

1.12(.86) ) 
3.255 (.58) 

1.855 (.61) 
2.966 (.56) 

AgreementAgreement with stereotypical versus contra-stereotypical items 

Wee then constructed two scales, one based on stereotypical items (alpha = .90) and 

onee based on contra-stereotypical items (alpha = .88). Consistent with the results of Study 

1,, respondents agreed more with the stereotypical scale (M = 3.19, SD =.73) than with the 

contra-stereotypicall  scale (M = 2.29, SD =.61), f(143) = 17.29, p<.0Ol. 
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AA multivariate analysis of variance with type of respondent (student vs. shop-

worker)) and sex of the respondent (male vs. female) as factors revealed no significant 

effectss (see Table 4.7). 

TableTable 4.7 Mean (standard deviations in parentheses) Amount of Agreement with Stereotypical and Contra-

stereotypicalstereotypical Beliefs as a Function of Sex and Occupation (Study 2) 

Sexx and occupation 
off  Stereotypical Contra-stereotypical n 
respondentt Beliefs Beliefs 

Male e 
Shopp worker  3.32 (.77) 2.41 (.78) 32 
Studentt  3.34 (.69) 2.35 (.65) 34 

Female e 
Shopp worker  3.16 (.77) 2.27(.53) 42 
Studentt  2.97 (.64) 2.16 (.46) 35 

AgreementAgreement with stereotypical and contra-stereotypical items about men and women 

Fourr subscales were constructed, one based on stereotypical items about men, one 

basedd on stereotypical items about women, one based on contra-stereotypical items about 

men,, and one based on contra-stereotypical items about women. Alphas of these subscales 

rangedd from .77 to .86. 

Wee first analyzed whether respondents agreed more with stereotypical items about 

womenn than with stereotypical items about men, and whether respondents agreed more 

withh contra-stereotypical items about men than with contra-stereotypical items about 

women.. As in Study 1, respondents agreed significantly more with stereotypical items 

aboutt women (M = 2.69; SD =.82) than with stereotypical items about men (M = 3.70; SD 

== .79), /(145) = 18.61, p <.001. However, in this study men (M = 2.93; SD = .78) agreed 

moree with stereotypical items about men than did women (M = 2.49, SD = .80), r( 150) = 

3.46,, p <.001. No other sex of respondent effects were found. Also consistent with Study 

1,, respondents agreed more with contra-stereotypical items about men (M = 2.48; SD 

=.64)) than with contra-stereotypical items about women (M - 1.95; SD - .63, f(151) = 

13.00,, p <.001. No sex of respondent effects were found. We next compared stereotypical 

withh contra-stereotypical items about women, and then did the same for items concerning 

men.. As in Study 1, respondents agreed more with stereotypical items about women (M = 
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3.80,, SD =.79) than with contra-stereotypical items about women (M = 1.96, SD =.64), 

f(147)) = 27.93, p <.001. However, in contrast with Study 1, respondents agreed more with 

stereotypicalstereotypical items about men (M = 2.70; SD =.82) than with contra-stereotypical items 

aboutt men (M = 2.48, SD =.64), t(l5l) = 3.64, p <.001. No sex of respondent effects were 

found. . 

Discussion n 

Thee prediction that less well educated respondents would agree more with 

prescriptivee and stereotypical beliefs than would student respondents was not confirmed: 

Noo significant differences in extent of agreement with prescriptive and stereotypical 

beliefss (or indeed with descriptive or contra-stereotypical beliefs) were found as a function 

off  education. The findings from Study 1 with respect to the prescriptive and descriptive 

typee of the beliefs were replicated, with one exception: Men were not more likely than 

womenn to agree with prescriptive beliefs. The findings with respect to the stereotypical or 

contra-stereotypicall  form of the beliefs were also replicated with one exception: In the 

presentt study respondents reported that they agreed more with stereotypical beliefs than 

withh contra-stereotypical beliefs about men, whereas the reverse was the case in Study 1. 

Thee differences in findings between the two studies may be due to the different samples 

involvedd and/or to differences in the form of the questionnaire used. 

Studyy 3 

Onee determinant of social behavior, and emotional behavior is no exception, is an 

individual'ss beliefs, norms and values. These belief systems are social in nature, in that 

theyy have been developed in the context of cultural practices. We submit that the same 

appliess to emotional belief systems. Studies 1 and 2 show that beliefs about the emotional 

behaviorr of the typical man and woman differ, and that there are different norms 

concerningg the extent to which men and women should experience and express emotions. 

Ann important question that remains is whether these beliefs and norms are applied to one's 

ownn emotional reactions. Baanders (1997) found that personal adherence to specific 

emotionn beliefs influenced both the intensity of an experienced emotion and the display of 
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thiss emotion, whereas knowledge of specific emotion beliefs, without personal adherence 

too this norm, only affected the display of the emotion. 

Theree are reasons for thinking that the extent to which stereotypical versus contra-

stereotypicall  emotional beliefs are endorsed will vary as a function of whether one is 

judgingg one's own behavior versus that of a generalized other. Stereotypes are 

generalizationss about the qualities and characteristics of the members of a particular 

group:: They are typically biased in the sense that they are too simplistic, too extreme and 

tooo uniform (Miller, 1982). Some researchers have argued that stereotypes are discarded 

whenn people are able to access a relevant database of specific concrete experiences (Eagly 

&&  Steffen, 1984; LaFrance & Banaji, 1992). We should therefore expect commonly-held 

stereotypess to be less influential in case of the context-specific, descriptive beliefs, 

becausee people have access to their own specific, concrete emotional experiences. 

Ass noted earlier, one problem in studying beliefs is that people probably try to 

avoidd reporting "politically incorrect" beliefs (Pettigrew & Meertens, 1995), and are 

thereforee reluctant to express or endorse beliefs (especially prescriptive ones) concerning 

emotionall  behavior. We suggest that this problem is more likely to play a role when 

expressingg attitudes or beliefs about social groups, because one is then more likely to be 

guardingg against biased judgements. In general, stereotypes about outgroups are biased: 

Theyy are homogeneous and extreme, and more so than stereotypes about one's own group. 

Furthermore,, when asking people about personal attributes, they are quick to distinguish 

oneselff  from fellow group members (Tesser & Paulhus, 1983). This tendency to see 

oneselff  as unique is likely to result in a lesser tendency to ascribe stereotypes to oneself 

thann to others. It follows that the desire to control one's stereotyping should be weaker 

whenn describing oneself, as opposed to others. Observed sex differences in the self-

descriptionss are therefore more likely too reflect actual rather than "adjusted" differences. 

Thee aims of this study were to explore (a) whether respondents agreed more with 

descriptivee or prescriptive beliefs concerning their own emotional reactions, (b) whether 

malee respondents agreed more with prescriptive beliefs than did female respondents, and 

(c)) whether respondents agreed more with stereotypical beliefs than contra-stereotypical 

beliefss about their emotional behavior. A last aim was to explore whether the endorsement 
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off  these beliefs by male and female respondents in relation to their own behavior varies as 

aa function of belief content. 

Method d 

ParticipantsParticipants and material 

Twoo hundred and seventy-nine psychology students (208 females, 71 males, 

averagee age 22 years) at the University of Amsterdam participated. They received course 

creditt for participation. The basis for the questionnaire used in the present study was the 

questionnairee used in Study 1. However, the items were formulated in the first person. For 

example,, the item "Men should not cry" was rephrased as "In general, I should not cry." A 

necessaryy consequence of this change is that sex of respondent is the same variable as sex 

off  target, thus only one version of the questionnaire was needed. We also omitted items 

concernedd with negative feelings about the emotional behavior of others, and the items 

concerningg assumed differences between men and women with respect to the experience 

andd expression of emotions, because they could not easily be translated into the first 

personn form. The questionnaire as used in the present study contained 48 items, 12 

prescriptivee and 36 descriptive. Twenty-two were stereotypical for men (i.e., contra-

stereotypicall  for women) and 26 were stereotypical for women (i.e. contra-stereotypical 

forr men). Respondents indicated their agreement or disagreement with each item on a 7-

pointt scale (1= not at all; 7= totally). 

Results s 

AgreementAgreement with prescriptive versus descriptive beliefs 

Wee constructed two scales by averaging scores on the descriptive and prescriptive 

items.. Cronbach's alpha was .88 for the prescriptive scale and .78 for the descriptive scale. 

Ass expected, respondents endorsed the descriptive beliefs (M = 3.75; SD = .46) more 

stronglyy than the prescriptive beliefs (M = 3.02; SD = 1.09), f(266) = 12.18, p <001. 

However,, and in contrast to the results of Study 1, multivariate analysis of variance using 

sexx of respondent as the factor and the means for the descriptive and prescriptive beliefs as 

dependentt variables revealed no significant effect. 
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AgreementAgreement of men and women with stereotypical versus contra-stereotypical items 

Wee constructed two scales, one based on items stereotypical for men (alpha = .80), 

thee other based on items stereotypical for women (alpha = .80). Men {M = 3.48, SD = .71) 

weree significantly more likely than women (M = 3.19, SD - .70) to endorse male 

stereotypicall  items, f(274) = 2.96, p < .01. Similarly, women (M = 3.72, SD = .65) were 

significantlyy more likely than men {M = 3.45, SD =.56) to endorse female stereotypical 

items,, /f270) = 3.11,/? <.01. Women's endorsement of the female stereotypical items (M = 

3.72,, SD = .65) was significantly greater than their endorsement of the male stereotypical 

itemss (M = 3.19, SD = .70), t(195) = 8.39, p<.001. However, men were no more likely to 

endorsee the male stereotypical items (M=3.48, SD =.71) than the female stereotypical 

itemss (M = 3.45, SD = .56), ns. 

AgreementAgreement with different beliefs as a function of content 

PrescriptivePrescriptive beliefs. As in Study 1, we created two subscales concerning 

prescriptivee beliefs, one based on beliefs reflecting 'intolerance for displaying 

powerlessness'powerlessness' (alpha = .90) and one based on beliefs reflecting 'intolerance for 

displayingdisplaying power' (alpha = .61). Multivariate analysis of variance with sex of respondent 

ass the factor and the two subscales as the dependent variables revealed a marginally 

significantt multivariate effect of sex of respondent, F(2, 276) = 2.81, p <.10. Univariate 

analysess showed that men (M = 3.67; SD - 1.22) were more likely than women (M = 3.30; 

SDSD = 1.23) to endorse beliefs that displaying aggression/power is unacceptable, F(l, 277) 

== 5.46, p <.05. Male and female respondents did not differ with respect to tolerance for the 

displayy of powerless emotions. 

DescriptiveDescriptive beliefs. Because some items had been omitted from the questionnaire 

(seee above), there were fewer subscales than in Study 1. Alpha's for the five subscales 

rangedd from .52 to .65. Multivariate analysis of variance with sex of respondent as the 

factorr and the five subscales as dependent variables revealed a significant multivariate 

effectt of sex of respondent, F(5, 276) = 5.23, p <.001. Univariate analyses showed that 

womenn (M = 4.23, SD - .95) were more likely than men (M = 3.95, SD = .82) to agree that 

theyy display powerless emotional behavior, F(l, 280) = 4.96, p <.01; that women (M = 

2.61,, SD = .99) were more likely than men (M = 2.22, SD = .83) to agree that they are too 
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emotionalemotional to function in industrial life, F(l, 280) = 8.96, p <.01; and that men (Af — 2.46, 

SDSD = 1.52) were more likely women (M = 1.88, SD = 1.06) to agree that they have a 

preferencepreference for activities related to aggressiveness, F{\, 280) = 12.41, p <.001. 

Endorsementt of the subscales describing display of powerful emotional behavior and 

beingbeing sensitive leads to particular stereotypical feminine abilities did not differ between 

malee and female respondents. 

Discussion n 

Ass in Study 1, respondents agreed more with descriptive than with prescriptive 

beliefs.. However, it is worth noting that the mean scores, especially in the case of 

prescriptivee beliefs, were higher than those observed in Study 1. In contrast with the 

resultss of Study 1, there was no effect of sex of respondent on extent of agreement with 

prescriptivee beliefs. Turning to agreement with stereotypical or contra-stereotypical 

beliefs,, the results are consistent with those of Study 1, although the means were again 

muchh higher than in that study. Very much the same points apply to the pattern of 

agreementt with beliefs as a function of their content: Here, too, the findings were broadly 

consistentt with those of Study 1, although the means were much higher. 

Overall,, the present study shows that the beliefs people endorse about emotional behavior 

off  other men and other women do not differ greatly with respect to form or content from 

thee beliefs people endorse about themselves. The largest difference between responding to 

belieff  statements about the emotional behavior of others and the same belief statements 

concerningg one's own emotional behavior is the extent of agreement. Respondents gave 

higherr ratings on items concerning their own emotional behavior than did respondents in 

Studyy 1, who were asked to rate beliefs concerning the emotional behavior of men or 

womenn in general. It is not possible to determine whether this difference arose from the 

tendencyy of Study 1 participants to correct for stereotype bias, or from the greater 

accessibilityy of participants in Study 2 of their own experiences and behaviors, or from a 

combinationn of these and/or still other factors. 
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Generall  Discussion 

Ourr first hypothesis was that respondents would agree more with descriptive than 

withh prescriptive beliefs about emotional behavior. This hypothesis was confirmed in all 

threee studies. We interpret this as reflecting the operation of two complementary 

processes.. First, gender roles and ideals of manhood and womanhood have changed such 

thatt it is now more permissible for men to express emotions other than anger, and for 

womenn to be more assertive. As a consequence, norms and prescriptive beliefs about the 

displayy of emotions may have become less rigid and less bound to gender codes, allowing 

greaterr variability of emotional displays for men and women. Second, the greater cultural 

awarenesss of the unacceptability of outgroup stereotyping has led many people in Western 

countriess to be cautious in making generalizations about members of an outgroup. There is 

aa norm against the expression of blatant prejudice, both in North America (Wilson, 1996) 

andd in Western European countries (Pettigrew & Meertens, 1995). 

Ourr second hypothesis was that people would agree more with stereotypical beliefs 

thann with contra-stereotypical beliefs about emotional behavior. This hypothesis was 

confirmed:: Respondents in all studies agreed more with stereotypical beliefs than with 

contra-stereotypicall  beliefs. This is consistent with other findings that stereotypes 

concerningg sex differences are still quite widely held (Brody, 1997; Fischer, 1993; 

LaFrancee & Banaji, 1992). Interestingly, there was some evidence that this greater 

endorsementt of stereotypical beliefs was not symmetrical for male and female targets: 

Whereass adherence to stereotypical beliefs about women's emotional behavior was greater 

.thann to contra-stereotypical beliefs, this was not true of beliefs about men's emotional 

behavior.. Examining the contents of the beliefs that were differentially held for men and 

womenn helps to illustrate this point. Displaying powerless emotions, sharing emotions 

withh others, being vulnerable because of emotional expression, and functioning less well 

att work because of emotionality, were beliefs endorsed more for women than for men. 

Respondentss were also more likely to agree with items reflecting negative feelings about 

emotionall  displays in the case of women than in the case of men. By contrast, the belief 

thatt being emotional sensitive leads to typically feminine abilities was endorsed more 

stronglyy for men than for women. Thus, beliefs about women's emotional behavior 

conformm quite closely to the classic stereotype of the "emotional woman," whereas beliefs 
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aboutt men's emotional behavior suggest a greater tolerance of departures from the 

stereotypee of the "unemotional man." This connects to the study of Zammuner (2000) who 

foundd a violation of stereotypical gender beliefs for male protagonists. 

Thee finding that expressing emotion was evaluated more positively in the case of 

menn than in the case of women may reflect changing cultural views of emotionality 

(Wouters,, 1990). Depending on how it is framed, emotional behavior can be seen as 

skilledd rather than merely irrational. Goleman (1995) has argued that emotional skills are 

functional,, and even indispensable, in working life. In thinking about men who express 

emotionss at work, respondents may have imagined men who have an open style of 

communication,, whereas in thinking about women who express their emotions at work, 

theyy may have imagined women who burst into tears in the middle of a meeting. Thus, the 

moree positive evaluation of men's emotions compared to women's emotions may be due 

too the different interpretation of emotionality in the context of male and female behavior. 

Forr men, emotions still seem to be more associated with ability, with good social and 

emotionall  skills, whereas for women emotions seem to be related with their vulnerability, 

andd thus with their loss of control and powerlessness. 

Theree was some support for our third hypothesis that men are less tolerant and less 

progressivee in their beliefs concerning emotional behavior. We found that men agreed 

moree with prescriptive beliefs concerning the emotional behavior of others than did 

women,, however, no differences were found for the descriptive beliefs. In the case of 

stereotypicall  beliefs there were no differences between male and female respondents 

either.. Thus, men have a greater tendency than women to endorse more blatant views 

concerningg emotional displays of men and women, but these views are not more 

stereotypicall  than those endorsed by women. The fourth hypothesis had to be rejected. 

Thee notion that level of educational attainment would account for differences in beliefs 

aboutt men's and women's emotional behavior was not borne out by the findings, although 

itt has to be acknowledged that the student versus shop-worker comparison used to test this 

hypothesiss does not sample the extremes of the continuum of educational attainment. 

Althoughh the beliefs participants endorsed concerning the emotional behavior of 

otherss did not differ in form or content from the beliefs they endorsed in relation to 

themselves,, the mean levels of endorsement were, as anticipated, markedly higher in the 
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latterr case. We argued that this reflects the fact that respondents were less inclined to 

controll  for biased responses when answering questions about their own behavior than 

whenn answering questions about the behavior of a social group (especially an outgroup), 

andd the fact that concrete examples of their own emotional behavior are available to them, 

therebyy reducing their awareness of the need to rely on stereotypes and the corresponding 

needd to control the use of this stereotype information. Other studies of sex differences in 

self-reportss of emotional behavior (e.g., Grossman and Wood, 1993) have also found 

stereotypicall  results for the emotional behavior of men and women. Indeed, LaFrance and 

Banajii  (1992) noted that stereotypical sex differences are especially large in self-reports 

(ass opposed to observations) of emotional behavior. 

Too our knowledge this is one of the first empirical studies of beliefs (for an 

exceptionn see Zammuner, 2000) about the emotional behavior of men and women. The 

findingg that different beliefs are held as a function of the sex of the target person suggest 

thatt beliefs about emotion play an important role in the acquisition and practice of gender 

codedd emotional behavior (Shields, 1995). Although we have not yet established that the 

differentt beliefs about the emotional behavior of men and women actually lead to (as 

opposedd to result from) differences in the actual emotional behavior of men and women, 

thee mere existence of these belief differences is likely at the very least to contribute to the 

maintenancee of differences at the level of actual behavior. It is well established that beliefs 

havee the potential to be self-fulfilling (Snyder, 1984), and that the tendency for the targets 

off  beliefs to behave in a way that confirms these beliefs applies to beliefs about gender as 

welll  as to beliefs about race or intelligence. On these grounds it seems very likely that 

stereotypicall  emotion beliefs shape one's interpretations of and reactions to the emotional 

behaviorr of others, thereby influencing their current and future emotional behavior. Since 

wee have shown that these beliefs are held even more strongly in relation to one's own 

emotionall  behavior, sex differences in emotional behavior may also be sustained by 

differencess in men's and women's beliefs about their own emotions. The fact that men and 

womenn report different motives for regulating emotional expressions (Timmers, Fischer & 

Manstead,, 1998) may be one consequence of these belief differences. The next step for 

researchh in this domain is to demonstrate that differences in beliefs about emotion do 

indeedd have an impact on the way in which people judge and respond to the emotional 
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behaviorr of themselves and others, and thereby help to create and sustain sex differences 

inn this behavior. 
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Chapterr  5 
Sociall  motives for  regulating anger: Determinants or 

rat ional izat ions? ? 

Situationss that elicit anger can be identified as situations in which something 

negativee has happened. This negative event is seen as unjust and someone is blamed for it 

(Averill ,, 1982). In contrast with the appraisals of powerlessness that characterize incidents 

elicitingg sadness and fear, appraisals of (relative) power characterize incidents eliciting 

angerr (Roseman, Dhawan, Rettek & Naidu, 1995). Experiencing and (especially) 

displayingg these anger appraisals is seen as a stereotypically male concern. To express 

anger,, at least in an aggressive way, is consistent with the power-oriented gender role of 

menn rather than with the relationship-oriented gender role of women (Chodorow, 1978; 

Fischer,, 1993; Shields, 1987). 

Too date, however, empirical studies have not supported these stereotypical beliefs 

aboutt anger. In his study on anger, Averill (1982) concludes that "Women become angry as 

frequentlyy and as intensely as men, for much the same reasons and with about the same 

effectiveness""  (p. 311). Indeed, in most studies with regard to the experience of anger no 

sexx differences have been found (Kring, 2000). With regard to the expression of anger, 

Frodii  and Macaluay (1977) reported in their review evidence of sex differences only in 

self-reportt measures of general hostility or aggressiveness. Further, Eagly and Steffen's 

(1986)) meta-analysis showed that this effect is especially pronounced for physical 

aggression.. One other robust sex difference is related to the type of anger expression: 

Womenn are more likely than men to cry when angry (Averill , 1982; Brody & Hall, 1993). 

Otherr sex differences are inconsistent across studies and seem largely dependent on 

specificc contexts. Vignette studies, for example, show that women report expressing more 

angerr than men do, especially when the object and target of the anger are different 

(Timmers,, Fischer & Manstead, 1998). Studies in which responses towards emotional 

slidess or films are used show that the type of target is also an important factor in men's and 

women'ss anger expressions. Men are more likely to express anger towards other males or 

malee strangers than women are, whereas women are more likely to express anger towards 

closee others (Eagly & Steffen, 1986; Fehr, Baldwin, Collins, Patterson & Benditt, 1999; 

Kring,, 2000). 
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Inn general, people believe that expressing anger decreases liking from others (Clark, 

Patakii  & Carver, 1995). However, when men display anger the anger is seen as an emotion 

off  entitlement, because it displays self-confidence, superiority, and authority. An angry 

mann is not an emotional man, but a person who knows what he wants (Fischer, 1993; 

Shields,, 1987). Men themselves believe that displaying anger is a matter of management, 

ratherr than a breakdown of control (Timmers et al., 1998). They also believe, at least when 

theyy express anger to an unfavorable target, that they are seen as heroic and that they act 

appropriatelyy (Campbell & Muncer, 1987). On the other hand, a woman who expresses 

anger,, especially in the form of aggression, is seen as out of control and emotional (Shields, 

1987).. Women themselves believe that they are seen as manipulative and childish when 

theyy express anger, especially when they do that by means of crying. When expressing 

angerr in an aggressive way, they see themselves as hysterical. They also feel guilty and are 

afraidd of rejection by their partner (Campbell & Muncer, 1987). 

Inn different studies it has been shown that these beliefs of men and women 

influencee the consequences men and women anticipate when expressing anger. Assuming 

thatt people are aware of the different consequences of their anger expression, in an earlier 

studyy (see Chapter 2) we investigated whether men and women had different social 

motivess for expressing anger. Men were more likely than women to believe that expressing 

angerr made them appear self-confident, whereas women reported suppressing anger 

becausee they believed that expressing anger might hurt someone else's feelings. This 

greaterr prevalence of men's social motive to appear self-confident versus women's 

empathiee motive for regulating anger may explain our finding in the same study that men 

expressedd anger more directly, namely, towards the object of their anger, while women 

tendedd to express their anger more indirectly, that is, towards another person. 

Otherr studies have reported evidence consistent with this suggestion, showing that 

menn anticipate more positive consequences (except when they express anger towards their 

romanticc partners), whereas women anticipate more negative outcomes of expressing anger 

(Campbelll  & Muncer, 1987; Fehr et al., 1999). However, all these studies were 

correlationall  in nature and made use of self-report measures. It is not unlikely that these 

reportss are very much influenced by people's beliefs about anger episodes, rather than what 

actuallyy happens: For example Deffenbaucher, Oetting, Lynch and Morris (1996) found 
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thatt both women and men report experiencing negative consequences of expressing anger. 

Inn a previous study, (see Chapter 3), we also found that the consequences of expressing 

angerr for both men and women were negative. However, the consequences for men and 

womenn were not the same: Men encountered mainly instrumental consequences, whereas 

thee consequences for women were mainly of a relational nature. 

Thus,, the evidence that different social motives affect the regulation of one's anger 

expressionn is still scarce. Self-reported social motives found in earlier studies may be 

rationalizationss that were developed after having expressed or suppressed anger. These 

rationalizationss are likely to be reinforced by the different beliefs men and women have 

aboutt anger (Feldman Barrett, 1997; Feldman Barrett, Robin, Pietromonaco & Eyssel, 

1998). . 

Thee present study therefore focuses on the relation between social motives and 

angerr expression by manipulating social motives in anger-evoking situations. We assumed 

thatt if sex differences in anger expressions are caused by sex differences in social motives, 

thesee sex differences in anger expressions should decrease when men and women have the 

samee social motive in an anger-provoking situation. 

Inn short, the aim of this study was to investigate whether different social motives 

leadd to different types of anger expression. We hypothesized that sex differences in anger 

expressionss would be smaller in the experimental conditions compared to the control 

conditions:: (1) sex differences in anger expressions should decrease when men and women 

havee the same motive, whether this motive is showing self-confidence or showing 

empathy;; (2) men and women who are motivated to act self-confidently should express 

moree anger than men and women who are motivated to act empathically; and (3) in control 

conditions,, in which motives are left manipulated, men should express more anger than do 

women. . 
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Studyy 1 

Method d 

ParticipantsParticipants and Design 

Sixty-threee students (average age 22 years, 29 males and 34 females) from several 

differentt majors (Economics, Law, Chemistry, Geography, Literature, Physics, Biology 

andd Psychology) participated in this study. Students signed up as a participant following an 

advertisementt in the university newsletter. Participants were each paid 15 Dutch guilders. 

Thee advertisement text stated that all participants in the study would receive 15 Dutch 

guilderss (about $7.50); it was also stated that, in the event of winning, there was a 

possibilityy of receiving 50 Dutch guilders (about $25.00). After completion of the study, 

eachh participant received a letter in which he or she was fully debriefed. 

Thee experiment had a 2 (sex of respondent: male vs. female) x 3 (motive: self-

confidentt vs. relational-oriented vs. control) design. Each participant was randomly 

assignedd to one of the three conditions. Male and female participants were equally divided 

betweenn the conditions. 

ProcedureProcedure and Materials 

Participantss were told that the study was concerned with negotiation. When arriving 

att the laboratory, they were introduced to the other participant, who was a confederate. 

Thenn they were told they would be seated in separate rooms, because the study was 

concernedd with written negotiations. They were left in a separate room and received further 

instructionss in written form. 

Theyy were informed that they had to negotiate in four rounds about the distribution 

off  one hundred guilders, following the format of the ultimatum game (Guth et al., 1982). 

Thee aim of playing this ultimatum game was to elicit anger in the participant. Other 

researchh has shown that negotiations easily provoke anger (Pillutla & Murnighan, 1996). In 

ann ultimatum game the instruction is to divide an amount of money. One 'player*  is the 

'offerer',, the other the 'receiver'. The offerer proposes a division of the money; the 

receiverr can accept or refuse the proposed division. If the receiver accepts the division, 

bothh players get the amount of money proposed by the offerer. If the receiver refuses the 

division,, neither player receives anything. In the present experiment, the offerer (i.e., the 
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confederate)) elicited anger by acting in a way that was likely to deprive the respondents of 

money.. The confederate was instructed to act in an egocentric way: The standard offers he 

proposedd were very unfair. 

Thee instructions stated that the aim of the study was the investigation of written 

versuss face-to-face negotiations, that the participant had been assigned to the written 

condition,, and that he or she had to negotiate by means of short (written) notes that could 

bee put in an envelope and could be given to their negotiation partner (i.e., the confederate) 

byy the experimenter. 

Afterr having read this information about the game, the participant had the 

opportunityy to ask questions to the experimenter. Next, the participant received one of the 

experimentall  manipulations. In the experimental condition, the participant received a 

writtenn story about 'Mr. A'. The last sentence of the story was: "Mr. A was acting self-

confidentt [or empathie, depending on the experimental condition] in this negotiation 

situation,, and as a result of his behavior, he achieved his goal. From different studies it can 

bee concluded that people are most successful when they are acting self-confidently (or 

empathically,, depending on the experimental condition). The chances of succeeding in 

negotiationss are greatest when people behave in such a way. Therefore, we ask you to 

imaginee yourself acting self-confidently (or empathically, depending on the experimental 

condition)) in the following negotiation-situation." In the control condition, no instructions 

weree given. 

Itt was explicitly stated that the aim of the game was to earn as much as money as 

theyy possibly could, and that they would receive the exact amount of money that they had 

wonn during the game. It was further explained that participants had to state clearly in the 

notess whether they would or would not accept the offer, including a comment on the offer 

inn which they had to try to influence the strategy of the other participant (i.e., the 

confederate). . 

Thenn the experimenter drew lots in order to assign the offerer and a receiver roles. 

Thiss was arranged such that the participant always was the receiver. Next, the first round of 

thee ultimatum game started: The first (standard) distribution offer of the offerer (i.e., the 

confederate)) was given to the receiver (i.e., the participant) by the experimenter. When the 
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gamee was over participants in the experimental conditions completed a short questionnaire 

inn order to check the effectiveness of the manipulation. 

Confederate.Confederate. The confederate always was the 'offerer' and acted in a standard way 

givingg very unfair offers and by sending unpleasant, blunt negotiation notes. The offers and 

thee notes of the confederate were also standard: four distribution-offers and three comment 

notes.. Al l these notes were written in advance and were put in an envelope by the 

experimenter.. The two first distribution offers were 22 guilders for the offerer and 3 

guilderss for the receiver, the two latter distribution offers were 19 guilders for the offerer 

andd 6 guilders for the receiver. The three negotiation/comment notes were as follows: 

"Why?? You have to explain what you mean"; "Because I am the offerer, I can determine 

thee division"; "Are you satisfied now?" These notes always appeared to fit with the written 

commentss sent by the participants. 

Face-to-faceFace-to-face interaction. Then participants were told that the second part of the 

experimentt would take place in another room. Respondents were also told that there were 

nott enough rooms available and that respondents in the written condition therefore had to 

usee a room with a video camera which normally was used for respondents in the face-to-

facee condition. First, the confederate was brought to the waiting room, so that the 

experimenterr had the opportunity to start the video camera. Then the participant was 

broughtt to this room and was told that he or she would have to wait for the experimenter to 

returnn with further instructions. 

Thee participant was given the opportunity to communicate spontaneously with the 

offererr (i.e., the confederate). The aim of this part of the experiment was to investigate 

whetherr respondents spontaneously expressed any anger to the offerer. The confederate 

wass not allowed to provoke the participant. He was instructed to give 'neutral' answers, or 

too repeat what the participant was asking, for example "What do you mean doing it with 

purpose?""  Thus, the confederate did not initiate any interaction, but only provided 

uninformativee responses to questions posed by the participants. For instance, when the 

participantt asked "Why did you behave like that?" the confederate answered "What do you 

mean,, behaving like that?" Finally, if neutral answers were no longer possible, the 

confederatee was allowed to say "I wanted to earn as much money as I could possibly earn". 
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Afterr four minutes, the video recording was stopped and the confederate was 

collectedd from the waiting room. The participant stayed in the waiting room and was given 

twoo questionnaires to complete, one about their emotions during the experiment and one 

aboutt their social value orientation. With respect to the latter, respondents were told that 

thesee questions had nothing to do with the tasks they had just been doing. After the 

participantt had completed the questionnaires the recording was started again. The 

experimenterr returned to the waiting room and asked the participant: "How do you think 

thee negotiation task went?" This question was asked to gather an 'object is not target' 

measuree of anger expression. After that, respondents received their 15 (or 18 in the case 

wheree all offers were accepted) Dutch guilders. 

DependentDependent Measures 

Questionnaire:Questionnaire: Self-reported experience and expression of emotions 

EvaluationEvaluation of confederate. The first question was: "What do you think about the 

behaviorr of your negotiation partner?" Responses could be made by making a rating on 

eachh of the following scales: honest, competitive, sneaky, nice, selfish, irritating and 

malevolent.. Answers were scored on a 7-point scale ranging from 1 (not at all) to 7 (very 

strongly). . 

EmotionalEmotional experience. The second question was: "How did you feel during the 

negotiation-task?""  Responses could be rated on each of the following scales: disappointed, 

insecure,, surprised, angry, satisfied, proud, powerless, irritated. Again, answers were 

scoredd on a 7-point scale from 1 (not at all) to 7 (very strongly). 

Actiontendency.Actiontendency. This was measured by asking " Did you have the urge to do 

somethingg during the negotiation task? Responses could rated on each of the following 

statements:: 'I would like to hit my negotiation partner', 'I would like to call names at my 

negotiationn partner', 'I would like to stop with the negotiation-task', 'I would like to walk 

away',, 'I would like to shout of joy' and 'I would like to talk with my negotiation partner'. 

Eachh statement was rated on a 7-point scale from 1 (not at all) to 7 (very strongly). 

EmotionEmotion expression. To measure how respondents perceived their own expression 

off  emotion they were asked: "What did you do during the negotiation task and/or when you 

mett your negotiation partner?" A number of statements followed, each of which was rated 
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onn a 7-point scale from 1 (not at all) to 7 (very strongly). The statements were the 

following:: 'I expressed my pride'; 'I expressed my irritation'; 'I expressed my 

powerlessness';; 'I expressed my anger'; 'I expressed my disappointment'; 'I expressed my 

insecurity';; 'I expressed my disappointment'; 'I suppressed my anger' and 'I suppressed 

myy irritation'. 

MotivesMotives for expressing and suppressing anger/irritation. To get insight into the 

(self-confidentt and empathie) motives of the respondents in the control condition, two 

questionss were asked. The first was "Why did you express your anger/irritation?" A 

numberr of statements followed which were supposed to measure a self-confident motive. 

Thee options were: 'Because I want the other person to stop his behavior'; 'Because I am 

nott the kind of person to be mocked'; 'Because I want the other person to regret his/her 

behavior'' and 'Because I want to appear self-confident'. Each statement was rated on a 7-

pointt scale, from 1 (not at all) to 7 (very strongly). 

Thee next question asked was: "Why did you suppress your anger/irritation?" A 

numberr of statements followed each of which was rated on a 7-point scale from 1 (not at 

all)) to 7 (very strongly). The statements, which were intended to measure an empathie 

motive,, were 'Because I did not want to hurt my negotiation partner'; 'Because I want to 

takee into account the feeling of my negotiation partner' and 'Because I did not dare to show 

thatt I felt angry/irritated'. 

ManipulationManipulation checks. After these questions, a check of the manipulation followed. 

Thee first part of this check was intended to assess whether participants remembered the 

instructionss (i.e., to act in a self-confident way or to act in an empathie way) they received 

beforee starting the negotiation task. The question was: "Do you remember which advice 

youu had to follow when you started the negotiation task?" The options were: (1)1 was not 

allowedd to let my negotiation partner persuade me (2) I had to act self-confidently (3) I had 

too act in a empathie way (4) I had try to give my opinions as clearly as possible. 

Thee second part of the manipulation check was intended to get insight into the 

extentt to which respondents had acted in a self-confident or an empathie way, according to 

thee condition they were in. The questions were: "To what extent did you resist your 

negotiationn partner's persuasion attempts?" "To what extent did you behave self-

confidently?";; "To what extent did you behave in an empathie way?". "To what extent did 
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youu express your opinions as clearly as possible?" Answers were made on a 7-point scale 

fromm 1 (not at all) to 7 (very strongly). 

Videorecording. Videorecording. 

Too indicate if, and to what extent, respondents expressed their anger to the 

confederatee and/or to the experimenter, their behavior in the waiting room was recorded. 

Twoo coders who were blind to the participant's experimental condition scored the 

followingg behavioral measures: (1) Nonverbal behavior, 'frowning eyebrows'; 'clenched 

teeth'' and 'head turned aside'. (2) Verbal behavior: 'criticizing the confederate'; 'calling 

thee confederate names (sarcastic remarks, being offensive)*; 'criticizing the experiment or 

thee situation' and 'negative language/ calling names in general'. Answers were made on a 

3-pointt scale with 1 (no), 2 (a little) and 3 (yes) as the options. 

Finally,, two subjective ratings of the extent of anger expression were made. The 

firstt question referred to the situation in which the respondent was in the waiting room 

togetherr with the confederate. The question was '7s this respondent angry T\ To generate 

ann 'object is not target' measure for the expression of anger, the same question was asked 

whenn the respondent was together with the experimenter. Answers to both questions were 

ratedd on a 7-point scale with 1 (totally not) and 7 (very much) as the endpoints of the scale. 

Intercoderr reliability was determined by conducting correlation analyses between 

thee scores of the two coders for one-third of the cases. For nonverbal expressions, the 

correlationn between coders was .73; for verbal behavior the correlation was 1.0; the 

correlationn for subjective ratings of anger expression towards the confederate was .73, and 

thee correlation for subjective ratings for anger expression toward the experimenter was .78. 

Basedd on these results the ratings of one of the coders were used in the analyses. 

Results s 

CombinationCombination of scales. In order to create the dependent measure anger experience 

thee ratings of 'feeling angry' and 'feeling irritated' were combined (Cronbach's alpha was 

.74).. To create the dependent measure to attack the ratings of 'I would like to hit my 
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negotiationn partner' and 'I would like to call my negotiation partner names' were combined 

(Cronbach'ss alpha was .74). 

Too create the dependent measure anger expression the ratings 'I expressed my 

anger'' and 'I expressed my irritation' were combined (Cronbach's alpha was .85). To create 

thee dependent measure anger suppression the ratings of 'I suppressed my anger' and 'I 

suppressedd my irritation' were combined (Cronbach's alpha was .77). 

Too create the dependent measure self-confident motives for expressing anger the 

ratingss of 'Because I want the other person to stop his behavior', 'Because I am not the 

kindd of person to be mocked', 'Because I want the other person to regret his/her behavior' 

andd 'Because I want to appear self-confident' were combined (Cronbach's alpha was .73). 

Too create the dependent measure empathie motives for suppressing anger the 

ratingss of 'Because I did not want to hurt my negotiation partner', 'Because I want to take 

intoo account the feelings of my negotiation partner' and 'I did not dare to show that I felt 

angry/irritated'' were combined (Cronbach's alpha was .71). 

Self-reportedSelf-reported experience, expression and motives 

Dataa were entered into a 2 (sex of respondent: male vs. female) x 3 (experimental 

condition:: self-confident vs. relational vs. control) analysis of variance. 

Manipulation.Manipulation. The first issue to be addressed is whether respondents remembered 

thee advice they received before starting the negotiation task and whether they actually had 

behavedd consistently with these instructions (i.e., self-confident or empathie). Al l 

respondents,, except for one, remembered the instructions. This respondent was omitted 

fromm further analyses. 

Thee second part of the manipulation was intended to assess the extent to which 

respondentss acted in a self-confident or an empathie way, in accordance with the 

instructionss they had received. The results showed that respondents in the self-confident 

conditionn indicated that they behaved more self-confidently (M = 6.09; SD = 1.07) than 

respondentss in the empathie condition did (M = 5.73; SD = 1.10). However this difference 

wass not significant. Responses to the question about the extent to which respondents 

thoughtt they had acted in an empathie way revealed the same pattern: Respondents in the 

empathiee condition indicated that they had behaved more empathically (M = 5.35, SD = 



Sociall  motives for regulating anger: Determinants or rationalizations 107 

1.58)) than respondents in the self-confident condition did (M = 4.86, SD = 1.91), but this 

differencee was again not significant. 

Further,, it was shown that, in general, respondents acted more self-confidently (M = 

5.94,, SD = 1.03) than empathically (M = 5.30, SD = 1.58), /(35) = 2.36, p < .05. A further 

analysiss was concerned with sex differences in acting self-confidently or empathically. 

Notee that only the respondents in the experimental conditions (not the respondents in the 

controll  conditions) were entered into the analyses. As expected, no sex differences were 

found. . 

Becausee the manipulation of social motives was not entirely satisfactory, we 

conductedd a median split. Respondents in the self-confident condition whose ratings on the 

empathiee question were 5.00 or higher were omitted from the analyses. Similarly, 

respondentss in the empathie condition whose ratings where 6.00 or higher on the self-

confidentt scale were omitted from the analyses. However, after doing this there were not 

enoughh respondents left in each condition. Based on the results of the first part of the 

manipulationn check we therefore decided to include all respondents in the analyses. 

Confederates.Confederates. To check whether there were significant differences on the dependent 

variabless as a function of which of the three confederates had participated, analyses of 

variancee with confederate as the factor were conducted. We found a significant 

multivariatee effect on expressing anger and irritation, F (2, 60)= 2.42, p<.10. In the case of 

onee particular confederate (M = 1.46, SD = 1.05), participants expressed less anger than in 

casee of the other confederates (M = 2.36, SD = 1.41; M = 2.50, SD = 1.71, respectively). 

Wee also found a significant confederate effect on expressing disappointment, F (2, 

59)=2.85,, p<. 001. In this latter case, the same confederate evoked less expression of 

disappointmentt (Af = 1.46, SD - 1.20) than did the other confederates (Af = 3.00, SD = 

2.06;; M = 2.71, SD = 2.15, respectively). A further check of the means of the dependent 

measuress with a f-test revealed that this same confederate differed significantly from the 

otherr two confederates on participants' expressions of pride, irritation, anger, 

disappointmentt and surprise, and on their suppression of anger. A possible explanation for 

thesee results is that this particular confederate indicated to the experimenter that he had felt 

quitee nervous during the experiment. Based on these results the 14 respondents who had 
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participatedd with this confederate were omitted from further analyses. Thus, 49 respondents 

remained,, 23 men and 26 women. 

Evaluation.Evaluation. Respondents were asked to evaluate the behavior of their negotiation 

partner.. A 2 x 3 multivariate analysis of variance with evaluations of the negotiation 

partnerr as the dependent measures was conducted. No multivariate main or interaction 

effectss were found. Thus, as intended, no effects of sex of respondent or type of 

manipulationn weFe found on evaluation of the confederate. The means for the different 

evaluationn statements were honest (Af = 6.25, SD = 1.35), irritating (M = 5.27, SD = 1.77), 

competitivee (A/= 5.12, SD = 1.98), sneaky (A/=4.02, SD = 1.90), malevolent (M = 3.81, SD 

== 1.73), selfish (M = 2.88, SD = 1.95) and nice (M = 2.35, SD = 1.23). 

ExperienceExperience of emotion. First, responses on the dependent measure emotional 

experiencess (disappointed, insecure, angry, surprised, satisfied, proud, powerless) were 

enteredd into a 2 x 3 multivariate analysis of variance. No significant main or interaction 

effectss were found. 

ActionAction tendencies. Multivariate analysis of variance with the action tendencies 

'attack',, 'I would like to stop with the negotiation task', 'I would like to walk away', 'I 

wouldd like to shout of joy'' and 'I would like to talk with my negotiation partner' as the 

dependentt measures revealed a marginally significant main effect of condition, F (10,76) = 

1.68,, p < .10. Respondents in the empathie condition (A/= 2.50, 5D=1.58) felt a greater 

urgee to attack than did respondents in the other conditions (self-confident M = 1.95, SD = 

1.06,, and control M = 1.58, SD = .70, respectively), F (2,43) = 2.63, p <. 10. For the other 

dependentt measures no significant main or interaction effects were found. 

ExpressionExpression of emotion. First, the responses on the dependent measure 'emotion-

expression'' were entered into a 2 x 3 multivariate analysis of variance. A main effect was 

foundd for sex of respondent, F(7,37) = 2.00, p <. 10. Men (M = 2.87; SD = 1.71) were more 

likelyy to report that they had expressed their anger than were women (Af = 2.02, SD = 

1.25),, F (1,43)=4.36, p<. 05. No other significant main or interaction effects were found. 

However,, a closer look into the simple main effect showed the predicted, albeit only 

marginallyy significant, effect that men in the control condition (M = 3.28, SD = 1.58) 

expressedd more anger than did females (M = 1.75, SD = .99) in that condition, F 

(1,43)=3.35,, jx.08. For the other conditions, as predicted, no sex differences were found. 
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Forr the other dependent variables, referring to other emotions, no significant main 

orr interaction effects were, found. 

SuppressionSuppression of anger. An analysis of variance with the dependent variable 'anger 

suppression'' and sex of respondent and experimental condition as the factors, revealed no 

significantt main or interaction effects. Analyzing within experimental conditions or within 

sexx of the respondents also revealed no significant effects. 

MotivesMotives for expressing and suppressing anger. We found significant main and 

interactionn effects for the dependent measure empathie motives to suppress anger. For sex 

off  the respondent, there was a marginally significant main effect, F (1,44)=3.31, p<.10. 

Womenn (M = 2.84, SD = 1.65) indicated that they suppressed anger more because of 

empathiee motives than men did (M = 2.35, SD = .92). 

Videos Videos 

Dataa were entered into a 2 (sex of respondent: male vs. female) x 3 (manipulation: 

self-confidentt vs. relational vs. control) analysis of variance with the nonverbal, verbal and 

twoo subjective anger ratings (one object is the same as target and one object is not the same 

ass target measure) as the dependent variables. No significant effects were found. The 

meanss for observed male and female anger, expressed toward the confederate (thus, the 

objectt is same as target measure) were: Mm = 3.56, SD = 1.83 and Mw = 3.29, SD = 1.60. 

Thee means for male and female anger expressed toward experimenter (thus, the object is 

nott target measure) were Mm - 3.50, SD = 1.55 and Mw = 4.00, SD - 1.45. The means for 

malee and female anger expressed in a verbal way were: Mm= 1.29, SD = .37 and Mw = 

1.31,, SD = .35. The means for male and female anger expressed nonverbally were: Mm -

1.43,, SD = .53; and A/w=1.30, SD = .37. 

Thee data were then entered into a 2 (sex of respondent: male vs. female) x 2 (social 

valuee orientation: individualistic vs. prosocial) analysis of variance with the same 

dependentt variables as before. Individualistic oriented persons (Af = 1.49, SD =. 46) 

expressedd significantly more anger in a nonverbal way than did prosocial oriented persons 

(MM = 1.07, SD =.19), F (1,29) = 9.67, p <.05. 



1100 Chapter 5 

Discussion n 

Wee hypothesized (1) that we would not find sex differences in anger expressions 

withinn experimental conditions; (2) that we would find sex differences in anger expressions 

inn the control condition; and (3) that we would find that men as well as women who were 

actingg in a self-confident way would express more anger than men and women who were 

actingg in an empathie way. 

Consideringg the self-report measures, we can conclude that the first and second 

hypothesess were confirmed: Albeit men expressed their anger in general more than women, 

noo sex differences in anger expressions in the experimental conditions were found, whereas 

theree were sex differences in anger expressions in the control condition. In the latter case, 

menn expressed more anger than did women. With respect to types of motives, we found 

thatt women suppressed anger more than men because of empathie motives. These results 

aree consistent with findings from earlier studies (Kring, 2000; Timmers et al., 1998). 

However,, we did not find sex differences in observational measures of anger (i.e., the 

video-ratings)) in the control condition. The fact that there is a discrepancy between self-

reportedd measures and observed measures concerning anger might be due to the influence 

off  beliefs on respondents in the control condition. It is possible that these beliefs influenced 

self-reportt measures, whereas they were less likely to have influenced behavior (Feldman 

Barrett,, 1997; Feldman Barrett et al., 1998). 

Wee did not find support for our third hypothesis. Neither in the self-report measures 

norr in the observations we found that respondents instructed to act self-confidently 

expressedd more anger than did respondents instructed to act empathically. One explanation 

forr this result can be found in the fact that we were not able to manipulate social motives in 

aa "clean" way: In other words, the instruction to behave in a self-confident or empathie 

wayy also had effects on the unmanipulated social motive. This was reflected in the 

manipulationn check measures: Respondents indicated, independently of experimental 

manipulation,, that they were acting both self-confidently and empathically. The 

manipulationn checks also showed that, in general, respondents were acting more self-

confidentlyy than empathically. This may be due to the fact that a negotiation situation is 

moree readily associated with self-confidence. In addition, the confederate acted in quite an 
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egocentricc way and thus self-confident behavior matched the behavior of the confederate 

moree than did empathie behavior. 

Inn conclusion, although we only obtained significant differences for dependent 

variabless referring to anger, this study does not provide conclusive support for the idea that 

sociall  motives are the major causes of the differences between male and female anger 

expressions.. Further studies of the effects of specific social motives on the expression of 

angerr should meet the following criteria. First, they should manipulate one social motive 

(i.e.,, self-confidence or empathy) and at the same time rule out the influence of the other 

sociall  motive. Second, the anger-provoking situation should not be self-confidence 

evoking,, or be easily associated with self-confidence. Finally, the manipulated social 

motivess should match the behavior of the confederate; that is, the behavior of the 

confederatee should invite both empathie and self-confident behavior. 

Studyy 2 

Too fulfi l the above criteria, we developed a questionnaire containing two anger-

provokingg vignettes. An advantage of using a questionnaire with vignettes by comparison 

withh conducting an experiment in which anger is actually elicited is that it is possible to 

havee greater control over factors that might give rise to unintended effects. 

AA prime advantage of using vignettes is that one can use everyday lif e anger-

provokingg situations. In a laboratory situation the use of daily lif e anger-provoking 

situationss is limited. Because our study needs an anger-provoking situation that is 

evocativee of both self-confident and empathie behavior and which is equally anger-

provokingg for men and for women, the range of anger-provoking situations that can be 

implementedd in a laboratory is even more limited. 

Ann apparent disadvantage of using vignettes is that respondents have to imagine 

thatt they are acting in a self-confident or an empathie way, rather than really doing so. 

However,, this reduces the likelihood that unintended behavior (e.g., self-confident behavior 

inn the empathie experimental condition) wil l occur. Finally, unintended variations in the 

behaviorr of confederates will be not be a factor in a vignette study. 



1122 Chapter 5 

Thus,, the use of vignettes may contribute substantially to achieving the primary aim 

off  the present study, namely to demonstrate that enhancing self-confident or empathie 

motivationn will have differential effects on the anger expressions of men and women. 

Obviously,, there are also other disadvantages of using vignettes, the most obvious 

beingg the need to rely on self-reports of men and women regarding how they would act in a 

situationn as described in the vignette. As noted in the introduction to this chapter, it is 

possiblee that emotion beliefs will influence these self-reports. However, there is a sense in 

whichh the influence of beliefs on perceptions (and ultimately of course on behavior) is 

preciselyy the object of study in the present research. The manipulation of motive is in effect 

aa manipulation of respondents' beliefs about the value of acting in a self-confident or 

empathiee way in the social situations described in the vignettes. 

Thee hypotheses in the present study are the same as those in Study 1: (1) sex 

differencesdifferences in anger expressions should be absent when men and women share the same 

motive,, whether this be acting self-confidently or empathically; (2) men and women who 

aree motivated to act self-confidently should express more anger than men and women who 

aree motivated to act empathically; (3) under control conditions, men should express more 

angerr than women. 

Method d 

ParticipantsParticipants and Design 

Sixty-fivee participants (average age 33 years, 38 males and 27 females) with 

differentt occupations or courses of study (information technology, teachers and students) 

participatedd in this study by completing a questionnaire. The experiment had a 2 (sex of 

respondent:: male vs. female) x 3 (motive: self-confident vs. empathie vs. control) design. 

Eachh participant was randomly assigned to one of the three conditions. Male and female 

participantss were divided equally between the conditions. 

Questionnaire Questionnaire 

Eachh questionnaire contained two vignettes designed to elicit anger. These vignettes 

aree shown (translated from the original Dutch) in Appendix C. The object of the anger in 

thee vignette is the same as the target of the anger. In the control condition these vignettes 
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weree used as they stand in Appendix C. In the self-confident condition the sentence 'You 

decidee to stand for your interests' was added to each vignette; in the empathie condition the 

sentencee 'You take into account his situation*  was added to the vignettes. Thus, all in all 

theree were six different vignettes, varying in content and in motive manipulation. 

Thee general instruction for completing the questionnaires was: "This research is 

aboutt the behavior of people in social situations. We ask you to read two different stories 

andd to imagine yourself as the main character in the vignette." In both conditions it was 

alsoo stated that: "In general, people behave self-confidently or empathically in a social 

situation".. Then, the effects of these two types of behavior were briefly described: "From 

differentt studies it can be concluded that people think self-confident [empathie] behavior is 

mostt satisfying. These studies also show that people are most successful when they act 

self-confidentlyy [empathically]. Imagine yourself as the main character in the stories and 

imaginee that you are acting self-confidently [empathically] in the situation described in the 

stories". . 

DependentDependent measures 

Afterr each vignette, the following questions were asked: 

Evaluation.Evaluation. The first question was: "How would you evaluate the behavior of the 

otherr person?" Responses could be made by making a rating on each of the following 

scales:: not nice, secretly, anti-social, selfish, irritating and malevolent. Answers were made 

onn a 7-point scale ranging from 1 (not at all) to 7 (very strongly). 

EmotionalEmotional experience. The second question was: "How would you feel in such a 

situation?""  Responses could be rated on each of the following scales: insecure, surprised, 

angry,, disappointed, powerless, irritated. Answers were made on a 7-point scale ranging 

fromm 1 (not at all) to 7 (very strongly). 

EmotionEmotion expression. To assess how respondents thought that they would act in 

termss of expressing their emotion in this situation, they were asked: "What would you do in 

suchh a situation?". A number of statements followed, each of which was rated on a 7-point 

scalee from 1 (not at all) to 7 (very strongly). Because we used videorecordings to assess 

respondents**  emotional behavior in Study 1, in the present study we added some statements 

referringg to emotional behavior. The statements were: i would express my irritation'; 'I 
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wouldd show my powerlessness'; 'I would express my anger'; 'I would express my 

surprise';; 'I would express my insecurity'; 'I would suppress my anger'; 'I would suppress 

myy irritation'; 'I would call names*; 'I would say nothing'; 'I would say in a friendly way 

thatt the tent was ruined' /'I would say friendly that he is causing me trouble' (depending on 

thee vignette); 'I would tear the tent down and show my anger clearly'/1 would stop him 

andd show him how angry I am' (depending on the vignette); 'I would say that I was angry'; 

andd 'I would look angry, but I would not say anything'. 

MotivesMotives for expressing and suppressing anger/irritation. The following question 

wass posed as a manipulation check in the experimental conditions and as a dependent 

variablee in the control conditions: "What do you think are good reasons for expressing 

angerr in this situation?". Three statements followed which could be rated on a 7-point scale 

fromm 1 (not at all) to 7 (very strongly). The statements were: "Because I would cause the 

otherr person to stop his behavior"; " Because I would show that I am not the kind of person 

too be mocked"; and "Because I would like to appear self-confident" (Cronbach's alpha was 

.67). . 

Thenn the question "What do you think are good reasons for suppressing your 

anger"?? was asked. Three statements followed "I do not want to appear hard", "I want to 

showw that I understand his position"; and "Because I did not want to hurt my negotiation 

partner""  (Cronbach's alpha was .75). 

ManipulationManipulation checks. After these questions, two questions were posed to check the 

manipulation:: "To what extent did you imagine that you would act self-confident in this 

situation?";; and "To what extent did you imagine that you would act empathie in this 

situation?".. Again, answers were rated on a 7-point scale from 1 (not at all) to 7 (very 

strongly). . 

Results s 

CombinationCombination of scales 

Too create the dependent measure anger experience the ratings of 'feeling angry' 

andd 'feeling irritated' were combined (Cronbach's alpha was .63 for both vignettes). 

Too create the dependent measure anger expression the ratings of 'I would express 

myy anger', 'I would express my irritation', and 'I would say that I am angry' were 
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combinedd (Cronbach's alpha was .86). To create the dependent measure anger suppression 

thee ratings of 'I would suppress my irritation' and 'I would suppress my anger' were 

combinedd (Cronbach's alpha was .77). 

Too create the dependent measure self-confident motives for expressing anger the 

ratingss of 'Because I would cause the other person to stop his behavior', 'Because I would 

showw that I am not the kind of person to be mocked' and 'Because I would like to appear 

self-confident**  were combined (Cronbach's alpha was .67). To create the dependent 

measuree empathie motives for suppressing anger the ratings of 'I do not want to appear 

hard',, 'I want to show that I understand his position', and 'Because I did not want to hurt 

myy negotiation-partner' were combined (Cronbach's alpha was .75). 

Dataa were entered into a 2 (sex of respondent: male vs. female) x 3 (experimental 

condition:: self-confident vs. emphatic vs. control) analysis of variance. No significant 

differencesdifferences as a function of type of vignette were found. Responses were therefore taken 

together. . 

ManipulationManipulation check. The manipulation was successful. The multivariate main effect 

off  condition was significant, F(2,36) = 30.05, p<.0Ol. Univariate analyses showed that 

respondentss in the 'self-confident' condition (Af = 5.65, SD = 1.42) were more likely than 

respondentss in the 'empathie' condition (Af = 4.10, SD = 1.87) to report that they had 

imaginedd that they had acted self-confidently, F(l,37) = 13.66, p<.05. Respondents in the 

'empathie'' condition (Af = 5.39, SD = 1.16) were more likely than respondents in the 'self-

confident'' condition (Af = 2.40, SD = 1.31) to report that they had imagined that they had 

actedd empathically. 

Theree was no main effect for sex of the respondent. However, we found an 

interactionn effect between sex of respondent and condition, F(2,36) = 3.21, /x.10. Men (Af 

== 4.77, SD = 1.96) in the empathie condition were more likely than women to report that 

theyy had imagined acting self-confidently (Af = 3.00, SD = 1.07), F(l,37) = 6.58, p <.05. 

Evaluation.Evaluation. Responses were entered into a 2 (sex of respondent) x 3 (condition) 

multivariatee analysis of variance. As intended, no significant main or interaction effects 

weree found. Means showed that the other person was on average evaluated as not nice (Af = 

4.54,, SD - 1.78), secretive (Af= 3.65, SD = 1.25), anti-social (Af - 5.32, SD = 1.50), selfish 
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(M(M = 4.42, SD = 1.46), irritating (M = 5.15, SD = 1.60) and malevolent (M = 2.72, SD = 

1.55). . 

ExperienceExperience of emotion. Responses on the dependent measures emotion experience 

weree entered into a 2 (sex of respondent) x 3 (condition) multivariate analysis of variance. 

Noo main or interaction effects were found. As intended, both men (M = 5.25, SD - 1.50) 

andd women (M = 4.76; SD = 1.73) indicated that they would experience anger in the 

situationss described in the vignettes. 

ExpressionExpression of emotion. Analysis of variance with the dependent variable 'anger-

expression**  and sex of respondent and experimental condition as the factors revealed, as 

predicted,, a significant main effect for condition, F(2, 58) = 4.17, p <.05. Respondents in 

thee self-confident condition (M = 4.48, SD = 1.07) reported they would express more anger 

thann did respondents in the empathie condition (M = 3.38, SD = 1.42). No interaction 

effectss were found. Thus (as predicted) no sex differences within the experimental 

conditionss were found. However, in contrast with what was predicted, no sex differences 

weree found in the control condition either. 

Simplee main effects within experimental condition as the factor, showed that 

womenn tended to express more anger when acting self-confidently (M = 4.31, SD = .99) 

thann when acting empathically (M = 2.79, SD = 1.37), F(2, 58) = 2.89, p<.06. For men we 

didd not obtain significant results. 

SuppressionSuppression of anger. An analysis of variance with the dependent variable 'anger 

suppression'' and sex of respondent and condition as the factors revealed, as predicted, a 

significantt main effect of condition, F (2, 58) = 3.42, p < .05. Respondents suppressed 

angerr more in the empathie condition (M = 3.63, SD = 1.39) than in the self-confident 

conditionn (M = 2.82, SD = 1.09). 

Too assess simple main effects, a further analysis within sex of respondent, with 

conditionn as the factor, revealed that women suppressed more anger when acting 

empathicallyy (M = 4.28, SD = 1.42), than when acting self-confidently (Af = 2.50, SD= 

.99),, F (2, 58) = 4.33, p < .05. For men, the motive manipulation did not make a difference. 

MotivesMotives for expressing or suppressing anger. Multivariate analyses of variance 

revealedd no significant effects for respondents in the control condition. A /- test was used to 

comparee the mean ratings of men and women in the control condition with the midpoint 
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(i.e.,, 4) on the 7-point scale. A significant t-value was found for empathie motives for 

suppressingg anger: Men in the control condition (M = 3.22, SD - .91) reported significantly 

lesss than the midpoint of the scale to have an empathie motive for suppressing anger. 

Discussion n 

Thee two motives were manipulated cleanly, in that respondents did not imagine 

actingg self-confidently in the empathie condition or empathically in the self-confident 

condition.. Also, both male and female respondents were equally likely to report that they 

wouldd experience anger in the situations described. 

Thee most interesting finding of the present study is that the regulation of women's anger 

expressionss differed significantly as a function of type of social motive, whereas those of 

menmen did not. This raises the question of why women would be more likely than men to 

adaptt their anger expressions to prevailing social motives. One explanation might be that 

menn are more self-confident in general (as is seen in the manipulation checks), which leads 

too a ceiling effect and results in less differentiation between conditions. A second 

explanationn is that because expressing anger is stereotypically seen as a male concern (i.e., 

Eaglyy & Steffen, 1987; Fischer, 1993), women were more likely than men to depend on 

contextuall  demands that is, in this case, the instruction of a social motive. To draw strong 

conclusionss about the differences between men and women with respect to their adaptation 

off  social motives in emotional contexts, however, powerless emotions, such as fear or 

sadness,, have to be included in future studies. 

Ass predicted, no significant sex differences were found within experimental 

conditionss in relation to anger expressions. However, we did not find sex differences in the 

controll  condition, either. Thus, the absence of social motives did not lead to the expected 

sexx differences in anger expressions. Social motives did influence regulation attempts, 

however.. In general we can conclude that the motive to be self-confident leads to a greater 

amountt of anger expressions than does the motive to be empathie, whereas the motive to be 

empathiee leads to a greater amount of anger suppression. 
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Generall  Discussion 

Thee aims of Study 1 and Study 2 were the same: To investigate the influence of two 

sociall  motives on the regulation of anger. Because the manipulation of social motives in 

Studyy 1 was not completely satisfactory, we were only able to test our hypotheses in Study 

2.. We wil l discuss the results of both studies. 

Thee most important finding of both studies is that women are more inclined than 

menn to regulate their anger. In Study 1 we found that women were more likely than men to 

suppresss their anger because of empathie motives, whereas men's generally greater 

expressionn of anger did not vary as a function of social motives. The general effects of 

sociall  motives on anger expressions could not be investigated in Study 1. These effects 

couldd be studied in Study 2 and there it was found that self-confidence leads to a greater 

amountt of anger expression than does empathy, and that empathy leads to a greater amount 

off  anger suppression than does self-confidence. However, a closer examination of the 

findingss showed that this was the result of women's attempts to regulate their anger: The 

expressionn of women's anger varied as a function of type of social motive. Two possible 

explanationss for this finding are given in the discussion of Study 2. 

Further,, we did not find significant sex differences in the observational measures of 

angerr taken in Study 1, but we did find sex differences in the self-report measures of anger 

expression.. In Study 2, however, self-report measures were used, but no sex differences 

weree found in the control condition. We don't have an explanation for these inconsistent 

andd unexpected results. 

Anotherr question is whether social motives can be considered to be determinants of 

emotionn regulation or as mere rationalizations after having expressed an emotion. This is 

particularlyy the case when social motives are collected in the form of self-report measures. 

Inn the present study we showec. that experimental manipulations of the social motive to be 

self-confidentt leads to greater anger expression, and less anger suppression, than does the 

sociall  motive to be empathie. This supports the idea that these social motives play a role in 

thee regulation of anger. However, to prevent appearing irrational, people try to account for 

theirr emotional behavior (Fischer & Jansz, 1995). It may therefore be the case that these 

sociall  motives are used as rationalizations. Precisely because people are aware of the fact 

thatt these social motives sometimes regulate their anger, they may use them as accounts for 
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havingg expressed their anger. One of the difficult tasks for future research is to disentangle 

whetherr social motives regulate or rationalize anger. 
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Chapterr  6 
Summaryy and Conc lus ions 

Thee main question addressed in this thesis was: "Why do women and men differ in 

theirr expressions of certain specific emotions?" In the preceding chapters seven studies, all 

off  which addressed this question in a different way, were reported. In the current chapter I 

wil ll  first discuss some methodological issues. Then I wil l summarize and discuss the 

findings.. Finally, I wil l discuss the theoretical implications of the findings. 

Methodologicall  concerns 

Despitee the fact that this thesis is about one of the most persistent sex stereotypes 

inn our society (i.e., that women are more emotional than men), not much systematic 

researchh has previously been done on this topic. Because of the lack of an established 

paradigm,, I had to explore and at the same time find out a good way to study sex 

differencess in emotion. The methodology was eclectic, that is, I chose to use a range of 

differentt methods to explore determinants of sex differences in emotional behavior: 

questionnaires,, vignettes, a diary study and experiments. 

Thee different methods all had their pros and cons, which I wil l briefly describe. 

Thee experiments described in Chapter 2 and Chapter 5 provided the opportunity to test the 

relationshipp between different variables and to get insight into how specific variables (i.e., 

sexx of actor, type of emotion, object-target relationship, social motives) affect the 

emotionall  behavior of men and women in different ways. A great advantage of using 

vignettess in an experimental design is that different scenarios could be used, in such a way 

thatt different emotional contexts can be studied and compared. Another advantage is that 

unintendedd factors, such as the effects of an experimenter or a confederate which could 

affectt the results, are minimized. However, a disadvantage is that unintended influence of 

memoryy processes, i.e., the influence of emotion beliefs, may influence the self-reported 

ratingss of participants (Feldman Barrett, 1997; Feldman Barrett et al., 1998). Another 

limitationn of a vignette method is that respondents, in order to imagine that they are in an 

emotionall  situation, have to internally represent the meaning of the situation. This may be 
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Thee 'real-life' experiment described in Chapter 5 overcame these disadvantages, 

andd appeared to be quite optimal with respect to other criteria as well: A real emotion, in 

thiss case anger, was elicited, and the effects of a 'real' social motive could be 

systematicallyy studied. However, there were also some disadvantages. First, because it is 

time-consumingg and ethically difficult to create different emotional eliciting situations, 

onlyy one emotion was studied in one social context. Also, the behavior of the 

experimenterr and confederate could have given rise to unintended effects. 

Thee use of a diary method was a means of getting a recollection of emotional 

behaviorr in real life, that is, insight into the complexity of different variables, and the 

possiblee relationships between variables which play a role in sex differences in emotional 

behavior.. Also, it provided insight into how people themselves conceive of their emotional 

behavior,, which need not necessarily to be true in a scientific sense, but could be 

important,, because these conceptions may influence emotion beliefs and social motives. 

Anotherr important benefit of a diary method is that it can generate research questions or 

pointt to variables which might otherwise not be detected. For example, we did not 

hypothesizee about, but nonetheless found, that fear situations described by men differ 

systematicallyy in one respect from the situations described by women: Those of men were 

aboutt other people, those of women were about themselves. The disadvantages of using a 

diaryy method are that variables described by respondents may confounded, that data are 

(att best) correlational and that it is therefore impossible to detect causal relationships. The 

adherencee to different emotion beliefs was studied with the use of a questionnaire, which 

appearedd to be quite optimal for this kind of research. 

Too prevent the findings being based on the answers of one single group, different 

groupss of people (with respect to age and education level) were recruited to participate in 

thee studies. 

Sociall  motives, social consequences and emotion beliefs 

Emotionall  expressions show others one's emotional state. This implies that they 

havee consequences for the impression that one makes on others, that they elicit social 

behaviorr from others, and that they contribute, positive or negatively, to the relationship 

onee has with others: Emotional expressions have social consequences in social 
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interactions.. People are aware of these social consequences, anticipate them and express 

theirr emotions to others in order to accomplish specific goals (Clark et. al, 1995; Frijda, 

1986;; Oatley, 1992; Saarni, 1984; Zammuner & Fischer, 1995). 

Becausee expressing emotions has effects on others, people are motivated, i.e., have 

socialsocial motives, to regulate their emotions. The intention to regulate stems from both 

individuall  and social concerns. An example of an individual concern is that when 

someonee knows that expressing anger wil l damage his chances of being liked (and he 

thinkss that it is important to be liked in this particular context), he wil l probably try to 

suppresss his anger. On the other hand, when someone is in need of help, he may regulate 

emotionall  expression in such a way that the chance of getting help is increased. Social 

concernss are also sources for emotion regulation, particularly to channel emotional 

expressionss in such a way that they are appropriate within a particular culture. There exist 

sociall  norms that provide prescriptions for emotional experiences and behavior (e.g., 

Baanders,, 1997; Ekman & Friesen, 1969; Fischer & Jansz, 1995; Goffman, 1961; Harre & 

Parrott,, 1996; Hochschild, 1983; Parkinson, 1991; Saarni, 1984). Social norms are not 

welll  defined, but become apparent when someone breaches a social norm (Baanders, 

1997;; Forsyth, 1995). Social norms about emotions can be studied by asking people about 

thee emotion beliefs to which they adhere. 

InIn this thesis sex differences were expected in the social motives to express 

emotions,, the social consequences encountered when expressing emotions, and in the type 

andd contents of the emotion beliefs people endorse. 

SocialSocial motives. Chapter 2 dealt primarily with self-reported motives for emotion 

regulation.. Due to physical sex differences, socialization processes and gender role 

expectations,, men and women have different goals in social interactions (Eagly & Wood, 

1999;; Saarni, 1984). Women are more focused on relational consequences, that is, they are 

motivatedd to keep others happy and to maintain close relationships with others, whereas 

menn are more concerned with gaining or maintaining control over themselves, the 

situationn or others (Deaux & Major, 1987). As a result, it was expected that men and 

womenn would report different social motives for regulating their emotions. Four social 

motivess for the regulation of anger, fear, sadness and disappointment were distinguished: 
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seekingg relief, because of the expected cathartic effects of the emotion expression, 

impressionn management, power-based motives, and relationship-oriented motives. 

Thee findings supported the expectation that women and men differ especially in 

thee extent to which they report having relationship-oriented and power-based motives 

whenn regulating emotions. Women empathized more than men with other persons (i.e., 

weree afraid of hurting other people's feelings) in the case of anger, and expected others to 

showw empathy (i.e., comfort) when expressing sadness and disappointment. Men reported 

moree power-based motives in relation to anger than women did, and they expected to be 

seenn as making an inappropriate emotional impression when venting their anger towards 

peoplee other than the object of the anger. This may be because venting anger towards an 

innocentt person is judged as irrational, because it does not seem to be functional. 

Thesee different social motives of men and women ran parallel with the differences 

inn expressing emotions reported by men and women. The findings showed that men and 

womenn did not differ in their subjective experiences of anger, fear, sadness and 

disappointment.. However, women reported displaying more fear, sadness and 

disappointment,, and more anger towards people other than the object of the anger than 

menn did, whereas men reported displaying more anger towards the object of the anger than 

womenn did. This is in line with the idea that women suppress powerful emotional 

displays,, whereas men suppress powerless emotional displays. 

Thee findings generated several questions. First of all, an important shortcoming of 

thiss study is that it was correlational in nature and that it was not possible to draw firm 

conclusionss regarding the extent to which different social motives actually lead to 

differentt types of emotion expression. In Chapter 5 two experimental studies are described 

inn which it was investigated to what extent social motives actually lead men and women to 

regulatee anger. Respondents were manipulated into adopting different social motives: self-

confidencee or empathy. The findings suggested that social motives are determinants of 

expressingg emotions: In general, self-confidence led to more anger expression when 

peoplee are angry than did empathy, for both men and women. 

Thesee findings connect to what we found in the diary study that is reported in 

Chapterr 3. In this study male and female respondents recorded, among other things, why 

theyy expressed anger, fear, sadness or disappointment. The diary results showed that the 
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sociall  motives for expressing anger, fear, sadness or disappointment were approximately 

thee same for men and women. Respondents reported mainly instrumental motives for 

expressingg powerful emotions, and mainly relational motives for expressing powerless 

emotions. . 

Thesee results seem inconsistent with those described in Chapter 2, because we did 

findd sex differences in social motives in the vignette study. This may be due to the fact 

thatt different questions were posed. Respondents in the diary study were asked "Why did 

youu express anger, fear, sadness or disappointment?", after they had reported having 

expressedd a specific emotion,. As a result, male and female social motives for expressing 

thee same emotion could be compared. In the vignette study described in Chapter 2 

respondentss first were asked "Would you express this emotion?" which was followed by 

thee question "Why would you (not) express this emotion?" This latter method leaves more 

roomm for sex-specific variations. 

Inn sum, the studies of the social motives for expressing an emotion showed that, at 

aa general level, power-based motives are more salient for men, whereas relational motives 

aree more salient for women. These differences lead women to express more powerless 

emotions,, and men to express more powerful emotions. However, when expressing the 

samee emotions, men and women report the same social motives. Further, it seems that the 

endorsementt of a different social motive (self-confidence or empathy) leads to different 

amountss of anger expression. 

Anotherr important finding in Chapter 5 was that women were found to be more 

influencedd by the experimental instruction. For women, self-confidence led to a greater 

amountt of anger expression than did empathy, whereas empathy led to a greater amount of 

angerr suppression than did self-confidence. This suggests that, at least in the case of 

expressingg anger to a stranger, women are more easily affected by contextual demands 

thann men are. This finding was explained by the fact that the men in our study were more 

self-confidentt than women were. This is consistent with other research, where it has been 

foundd that women are more insecure than men in anger-eliciting situations because 

expressingg anger, especially towards the object of the anger (see Chapter 2). This is 

contra-stereotypicall  emotional behavior for women, because, in the eyes of women, it may 
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disruptt their relationships (Eagly & Steffen, 1986; Fischer, 1993). This insecurity may 

havee led to a greater adherence to contextual cues by the women in our study. 

SocialSocial Consequences. The question remains why women regulate their emotions in 

suchh a way that they express more powerlessness than men, whereas men express more 

powerr than women. Men and women have knowledge of, or previous experience with, the 

effectss of their emotional expressions in social interaction. One factor that could account 

forr the different social motives reported by men and women for regulating emotions is that 

currentt emotional situations may activate schemata or scripts about experiences that have 

happenedd in the past. It may be that these past experiences are different for men and 

women.. To investigate this, a diary study was conducted in which the main aim was to 

studyy the social consequences encountered by men and women as a result of expressing an 

emotion.. This study was described in Chapter 3. Male and female respondents recorded 

whyy they expressed anger, fear, sadness or disappointment, and what happened 

afterwards. . 

Ass noted before, the social motives for expressing anger, fear, sadness or 

disappointmentt were approximately the same for men and women. However, the 

consequencess of expressing powerful emotions differed for men and women: Men 

reportedd primarily instrumental consequences, i.e., a change in the situation, or in the 

behaviorr of the target person, whereas women reported primarily relational consequences, 

namelyy a change in the relationship. The social consequences of expressing powerless 

emotionss did not differ between men and women. In general, they were relational: "The 

otherr person was compassionate and understanding" or "The other person felt sorry for 

me".. This implies that the expression of powerful emotions may evoke a wider range of 

reactionss in others than does the expression of powerless emotions. 

Thee fact that women reported encountering more relational consequences after 

havingg expressed powerful emotions may be explained by the actual social consequences 

experiencedd in daily life. However, it may also stem from the fact that women are more 

relationshipp oriented and therefore tend to focus more on relational consequences: We 

foundd that the relational consequences reported by women were not only negative, but in 

contrastt with other studies (Averill , 1982) also positive, which may reflect the salience of 

anyy change, whether positive or negative, in relationships for women. 
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Thee fact that no sex differences were found in consequences of powerlcssness can 

bee explained by the fact that the men, in contrast with the women, did not describe fear 

andd sadness situations in which their own self was at stake; rather, men tended to describe 

situationss about others. Men's descriptions of expressions of both fear and sadness implied 

compassionn for others. Therefore, men reported more relational consequences of their 

powerlesss expressions than we had expected. 

EmotionEmotion beliefs. A second possible explanation for sex differences in social 

motivess for regulating emotions is that men and women (probably as a result of different 

socializationn practices) may have different beliefs concerning the expression of emotions. 

Thee most prevailing belief is that men should suppress most of their emotions, whereas 

womenn are permitted to be more emotionally expressive, anger being an exception 

(Grossmann & Wood, 1993). This may stem from women's role of caretaker in which they 

aree only supposed to show emotions that promote harmony and cooperation between 

people,, and from men's role of status-oriented, competitive achiever. Research on emotion 

beliefss was described in Chapter 4. 

Wee investigated the extent to which people's beliefs concerning emotion 

expression,, and especially sex differences in emotion expression, are prescriptive and 

stereotypical.. First, it should be noted that people's beliefs generally were not very 

prescriptive.. They were found to agree less with prescriptive beliefs such as 'Women 

shouldd not be aggressive' than with descriptive beliefs such as 'Men are more direct in 

expressingg anger than women'. Respondents may be anxious about displaying outspoken 

beliefs,, or generalizations, about others because their awareness of the cultural 

unacceptabilityy of outgroup stereotyping, which have led many people in Western 

countriess to be cautious about doing that (Pettigrew & Meertens, 1995). 

Thee beliefs people agreed with were nevertheless stereotypical, although the 

endorsementt of stereotypical beliefs was not symmetrical for male and female targets. The 

adherencee to stereotypical beliefs about women's emotional behavior was greater than the 

adherencee to contra-stereotypical beliefs about women, but this was not true of beliefs 

aboutt men's emotional behavior. Beliefs about women's emotional behavior conformed to 

thee classic stereotype of the 'emotional woman', and were related to vulnerability, loss of 

controll  and powerlessness. Beliefs about men's emotional behavior on the other hand 



1288 Chapter 6 

suggestedd a greater tolerance of divergence from the stereotype of the 'unemotional men', 

andd were associated with power as well as with emotional ability and skilled behavior. 

Thiss difference between the beliefs about men and women may result from 

emancipationn processes which, among other things, have led to changing cultural views of 

emotionalityy (Wouters, 1990). The belief that emotional skills are important, or even 

indispensablee in (working) life, has become more widely held, as evidenced by the 

currentlyy fashionable concept of 'emotional intelligence' (Goleman, 1995). When 

emotionall  behavior is seen as skilled rather than as irrational, it may be more appropriate 

forr men to display emotions. Moreover, at work male managers may be seen as managers 

withh an open style of communication, or as skilled 'people-managers'. 

Thee fact that the changing beliefs about emotions seem more applicable to the 

emotionall  behavior of men than to that of women might reflect the fact that 'abilities' or 

'skills'' are features that are, in general, more associated with men. In combination with the 

factt that emotionality is traditionally seen as the domain of women, this may have led to a 

differentt interpretation of emotionality in the context of male and female behavior (see 

alsoo Zammuner, 2000). Rapid associations with vulnerability and powerlessness may be 

madee with the emotional behavior of women, whereas rapid associations with ability and 

skillss may be made with the emotional behavior of men. 

Theoreticall  implications 

AA tentative answer to the question why men and women differ in their expressions 

off  some specific emotions may be formulated as follows: We can distinguish theoretically 

betweenn two types of social motives that play a role in emotional behavior. The general 

socialsocial motives of men and women in social interaction, respectively power/instrumentally-

basedd versus relationship-based lead to the suppression of contra-stereotypical emotional 

expressions.. The distinction between power/instrumentally-based versus relationship-

basedd has been shown to be durable over time and place (Deaux & Major, 1987), implying 

thatt it can be generalized to other domains of social behavior, such as occupation choices, 

relationshipp engagement, etc. (Chodorow, 1978; Eagly, 1987; Gilligan, 1982). 

AA second type of social motives is emotion-specific social motives. These are 

directlyy related to the expression of specific emotions. Men and women do not differ with 
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respectt to this type of social motive: When men and women express a specific emotion 

theyy have the same social motive for doing so. For both men and women, specific motives 

seemm to be intrinsically connected to specific emotional expressions. Despite the fact that 

expressingg anger may sometimes be a sign of powerlessness, it seems unlikely that either 

menn or women ever express anger with the conscious intention of appearing vulnerable. 

Menn and women express anger with the intention of changing the behavior of someone 

else,, to show that he or she is not someone to be mocked, or to make the other person 

expresss regret. In other words, expressing anger is the display of instrumental goals. In a 

comparablee way, expressing sadness is the display of powerlessness. 

Iff  we acknowledge both the stability and the flexibilit y of sex differences (Deaux 

&&  Major, 1987) we can accommodate these two types of social motives. Sex differences 

inn general social motives point to relatively stable differences between men and women 

whichh might be explained by distal forces, such as cultural expectancies: The distribution 

off  men and women in different social roles, socialization processes, and biological 

endowment.. The finding that women are more relationship-oriented whereas men are 

moree power/instrumentally-oriented is considered to be the most important dimension for 

distinguishingg the sexes (see Deaux & Major, 1987). Both evolutionary and social 

structuralistt psychologists try to account for the origins of these differences. According to 

evolutionaryy psychologists men's evolved dispositions favor violence, competition and 

risk-taking,, while women developed a preference for nurturing and the maintenance for 

long-termm relationships. According to social structuralists, on the other hand, physical sex 

differencesdifferences and societal expectations influence the social roles held by men and women. 

Menn accommodate to roles with greater power and status, which produces dominant, 

assertive,, independent and agentic behaviors. Women's interiorization of domestic roles 

withh lesser power and status produces more subordinate communal behavior that centers 

onn care, intimacy, friendliness and the avoidance of conflict (Eagly & Wood, 1999; 

Gilligan,, 1982). 

Thesee stable differences between men and women probably also lead to culturally 

sharedd emotion beliefs (Timmers, Fischer & Manstead, 2000) prescribing different 

emotionallyy expressive behaviors for men and women. This in turn will lead to different 

expectationss of the social consequences of emotional expression by men and women, and, 
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att least in the case of powerful displays, to the fact that men and women encounter 

differentt social consequences of their expressions. 

Itt seems unlikely that these general differences between men and women in their 

sociall  motives for expressing emotions only originate from differences in the social 

consequencess encountered as a result of expressing emotions by men and women in daily 

life.. These social motives also reflect different attitudes and concerns of men and women 

inn social interactions. 

However,, gender specific behavior is also flexible and dependent on immediate 

influencess on behavior, such as situational pressures (Deaux & Major, 1987). The second 

typee of social motive points to flexible differences between men and women, and does 

justicee to the fact that men sometimes display powerlessness and report relational motives, 

whereass women sometimes display power and report instrumental motives. Because 

emotionall  experiences reflect personal goals and concerns (Frijda, 1986), it seems likely 

thatt emotional situations sometimes involve 'immediate' situational demands, which lead 

menn and women to accommodate their behavior to these demands. 

Thesee immediate influences sometimes may have the potential to 'overrule' the 

basicc instrumental or relational concerns of, respectively, men and women. An example 

fromm the diary study is that if a woman is offended, she wil l sometimes express her anger 

withh the intention of stopping the offender's behavior (instrumental motive). However, as 

wass also shown in the diary study, the expression of these emotions does not necessarily 

hass to be inconsistent with the more general social motives of women. If women express 

theirr anger with the goal of changing the other person's behavior, they may focus more on 

thee relational consequences than men do. Similarly, our diary study showed that men do 

expresss powerlessness, albeit not especially when they are concerned about their own 

well-being.. The focus of men on the well-being of others may reflect their general power-

relatedd social motive, namely their role as protectors. 

Thus,, men and women experience the same emotions with similar intensity and 

havee the same potential to express different emotions. However, as a result of distal 

influencess on behavior, men and women regulate their emotional behavior in different 

ways. . 
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Samenvatting g 
(Summaryy in Dutch) 

Emotionaliteitt wordt, zowel binnen de wetenschap als daarbuiten, gezien als één 

vann de belangrijkste en duidelijkste dimensies waarop mannen en vrouwen van elkaar 

verschillen.. Een van de meest wijdverbreide seksestereotypen is dat vrouwen emotioneler 

zijnn dan mannen. 

Inn dit proefschrift wordt onderzoek gepresenteerd waarin wordt bestudeerd in 

hoeverree het emotionele gedrag van mannen en vrouwen daadwerkelijk verschilt. 

Emotionaliteitt wordt niet opgevat als een persoonlijkheidseigenschap, maar als gedrag dat 

afhankelijkk is van context karakteristieken, zoals bijvoorbeeld het type situatie waarin een 

emotiee wordt geuit en de aard van de relatie met en de sekse van diegene tegen wie de 

emotiee wordt geuit. Verder wordt er onderscheid gemaakt tussen verschillende emoties en 

tussenn verschillende aspecten van emoties, zoals bijvoorbeeld de emotionele ervaring 

(zichh boos voelen) en de emotionele uiting (schelden en tieren). 

Voordatt ik de onderzoeken die ik heb gepresenteerd in dit proefschrift beschrijf en 

samenvat,, geef ik eerst een korte inleiding. 

Sociaall  functioneel perspectief op emotie 

Eenn emotie ontstaat door de interactie van een persoon met zijn of haar omgeving. 

Hett gaat er niet zozeer om wat er precies gebeurt in die omgeving, maar hoe de persoon 

omgaatt met die gebeurtenis en welke betekenis hij of zij daaraan geeft. Allerlei 

persoonlijkee factoren, zoals verwachtingen en opvattingen beïnvloeden wat de betekenis is 

diee aan een situatie wordt gegeven. De betekenis die een persoon geeft aan een situatie is 

dee oorsprong van een emotionele ervaring. 

Eenn emotie wordt wel gezien als een proces dat wordt veroorzaakt door een 

gebeurteniss die relevant is voor de doelen, belangen of wensen van een persoon (Frijda, 

1986).. Wanneer een doel bereikt wordt of een wens in vervulling gaat ontstaat er een 

positievee emotie; wanneer een doel, belang of wens gefrustreerd wordt ontstaat er een 

negatievee emotie. Deze globale beschrijving van een emotie is ontleend aan Frijda, maar 

wordtt door de meeste emotie-onderzoekers onderschreven en gehanteerd. 
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Bijj  het bestuderen van sekseverschillen in emotie heb ik een sociaal functioneel 

perspectieff  gehanteerd. De algemene aanname is dat emoties mensen niet simpelweg 

overkomen,, of dat emoties verstorende interrupties zijn, maar dat emoties uitingen zijn 

mett specifieke functies in sociale interacties. Omdat mensen sociaal van aard zijn moeten 

zijj  omgaan met de problemen die zich voordoen in hun sociale interacties en relaties. 

Emotiess zijn middelen die sociale interacties en relaties coördineren, omdat ze duiden op 

problemen,, frustraties of successen. 

Hett ervaren en uiten van emoties is functioneel op een intrapersoonlijke en op een 

interpersoonlijkee niveau. Het ervaren van een emotie heeft een intrapersoonlijke functie 

wanneerr een emotie een signaal is dat iemand helpt om prioriteiten te stellen in 

onoverzichtelijkee situaties. Een emotie kan belangen bewaken of verwijzen naar een 

belangg of een doel waar iemand zich minder van bewust was. Het onverwachte trillen van 

eenn hand bij het aankloppen op de deur van de directeur kan duiden op het belang van (en 

dee nervositeit over) het aankomende gesprek waarvan men zich van tevoren niet zo 

bewustt was. 

Emotiess zijn ook functioneel op een interpersoonlijk niveau. Het uiten van een 

emotiee informeert anderen over iemands emotionele staat (ik ben bang), het geeft een 

indicatiee van het emotionele gehalte van een situatie (er is iets beangstigends in de buurt) 

enn het laat iemands sociale positie of rol zien (ik ben kwetsbaar). Emotionele expressie 

loktt ook gedrag uit van de ontvanger van de emotie (diegene tegen wie de emotie wordt 

geuit).. De ontvanger kan zelf reageren met een emotionele reactie, het uiten van een 

emotiee kan consequenties hebben voor de relatie met de ontvanger en het kan leiden tot 

eenn gedragsverandering van de ontvanger. Het uiten van emoties heeft systematische 

effectenn op anderen: Emotie uitingen hebben sociale consequenties. De interpersoonlijke 

functiee van een emotie is gebaseerd op iemands kennis van, of ervaring met, emoties in 

socialee interacties. 

Behalvee dat mensen emoties ervaren, gaan zij er ook mee om. Zij nemen positie in 

tenn opzichte van hun emoties en moeten omgaan met de consequenties van hun 

emotioneell  gedrag. Mensen kunnen beïnvloeden welke emoties ze hebben, wanneer ze 

dezee hebben en hoe ze emoties uiten. Met andere woorden, mensen reguleren hun emoties. 

Hett reguleren van emoties heeft intrapersoonlijke functies wanneer iemand zich minder 
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vervelendd of prettiger wil voelen dan hij of zij zich voelt. Het reguleren van emoties heeft 

ookk interpersoonlijke functies. Omdat mensen weten dat hun emoties sociale 

consequentiess hebben, anticiperen ze op deze consequenties en presenteren zij hun 

emotiess aan anderen met specifieke doelen. Mensen zijn dus gemotiveerd om hun emoties 

tee reguleren. Mensen hebben enerzijds individuele belangen wanneer ze een emotie 

reguleren:: Ik wil graag aardig gevonden worden, dus ik onderdruk mijn boosheid. Maar 

emotieregulatiee is ook gebaseerd op sociale belangen. Er bestaan sociale normen die 

voorschrijvenn welke emoties passend zijn in specifieke sociale situaties. Sociale normen 

overr emotie kunnen worden bestudeerd door mensen te vragen naar de opvattingen die zij 

hebbenn over emoties. 

InIn dit proefschrift was het doel te onderzoeken of, en zo ja waarom mannen en 

vrouwenn van elkaar verschillen in hun emotionele expressies. Ik heb de volgende vragen 

getrachtt te beantwoorden (1) Hebben mannen en vrouwen verschillende sociale motieven 

wanneerr ze specifieke emoties uiten? (2) Leiden deze sociale motieven tot 

sekseverschillenn in emotie uitingen? (3) Ervaren mannen en vrouwen verschillende 

consequentiess als gevolg van het uiten van specifieke emoties? (4) Welke sekse-specifieke 

opvattingenn over emotie onderschrijven mensen? 

Resultatenn van de verschillende onderzoeken 

SocialeSociale motieven. Omdat het uiten van emoties gevolgen heeft voor de indruk die 

menn maakt op anderen, op de relatie die men heeft met anderen en omdat het uiten van 

eenn emotie gedrag uitlokt van anderen, zijn mensen gemotiveerd, of, hebben mensen 

socialee motieven om hun emoties te reguleren. De vraag die in Hoofdstuk 2 centraal stond 

wass in hoeverre sekseverschillen in emotie uitingen gebaseerd zijn op verschillen in 

socialee motieven die mannen en vrouwen hebben in sociale interacties. Er werden vier 

socialee motieven onderscheiden: Het zoeken van opluchting, indruk maken, instrumentele 

en/off  op macht gebaseerde motieven en op de relatie gerichte motieven. 

Inn een vignette onderzoek werd onderzocht in hoeverre de sekse van de 

respondent,, het type emotie (boosheid, angst, verdriet en teleurstelling), de sekse van de 

ontvangerr en de aard van de relatie tussen het object en de ontvanger van de emotie, de 

socialee motieven om een emotie te uiten en het uiten van een emotie beïnvloedt. 
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Dee resultaten ondersteunden de verwachting dat mannen en vrouwen vooral van 

elkaarr verschillen in de mate waarin ze op de relatie gerichte én in de mate waarin ze op 

machtmacht gerichte motieven hebben om hun emoties te uiten. Vrouwen rapporteren vaker dan 

mannenn het eerste type motief. Vrouwen leven zich meer in in anderen dan mannen 

wanneerr ze boos zijn; en zij verwachten van anderen dat zij met hen meeleven wanneer ze 

verdriett en teleurstelling uiten. 

Mannenn rapporteren in het geval van boosheid vaker op macht gebaseerde 

motievenn dan vrouwen. Zij uiten vaker boosheid om zelfverzekerd over te komen dan 

vrouwen,, en ze zijn bang om een emotionele indruk te maken wanneer ze boosheid uiten 

tegenn iemand anders dan diegene die de boosheid veroorzaakt. 

Dezee verschillen in sociale motieven lopen parallel aan de verschillen die werden 

gevondenn tussen mannen en vrouwen in het uiten van emoties. Ten eerste bleek dat 

mannenn en vrouwen niet verschilden in de mate waarin ze boosheid, angst, verdriet en 

teleurstellingg ervaren. Er werden wel sekseverschillen in emotie uitingen gevonden. 

Vrouwenn uitten meer angst, verdriet en teleurstelling dan mannen, en meer boosheid tegen 

derdenn (dus niet degenen op wie ze boos zijn). Mannen uitten meer boosheid tegen het 

objectt van de boosheid (dat wil zeggen diegene die de boosheid heeft veroorzaakt) dan 

vrouwen. . 

Omdatt het vignetten onderzoek correlationeel van aard was, was het niet mogelijk 

omm conclusies te trekken over de mate waarin sociale motieven daadwerkelijk leiden tot 

hett uiten van verschillende typen emoties. 

Inn Hoofdstuk 5 worden twee onderzoeken beschreven waarin werd onderzocht of 

specifiekee sociale motieven de oorzaak zijn voor de mate waarin boosheid wordt geuit. In 

eenn experiment werden respondenten gemanipuleerd om een bepaald sociaal motief 

(zelfverzekerdd versus empathie) aan te nemen in een situatie waarin ze daadwerkelijk boos 

werdenn gemaakt. De resultaten suggereerden dat specifieke sociale motieven leiden tot 

verschillenn in de intensiteit van boosheidsuitingen. In het algemeen leidde 

zelfverzekerdheidd tot sterkere boosheiduitingen dan empathie; dit gold voor zowel 

mannenn als vrouwen. 

Ditt resultaat komt in zekere zin overeen met de resultaten van het 

dagboekonderzoekk dat is beschreven in Hoofdstuk 3. In dit onderzoek hielden mannen en 
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vrouwenn gedurende een aantal maanden bij in een soort dagboek waarom ze boosheid, 

angst,, verdriet of teleurstelling hadden geuit. Uit de resultaten bleek dat mannen en 

vrouwenn dezelfde sociale motieven hebben voor het uiten van dezelfde emoties. Mannen 

enn vrouwen hebben voornamelijk instrumentele motieven om boosheid en teleurstelling 

directt te uiten. Dit betekent dat men met dergelijke uitingen invloed wil uitoefenen op het 

gedragg van de persoon op wie men boos is of over wie men teleurgesteld is. Relationele 

motievenn worden vooral gerapporteerd om angst en verdriet te uiten, maar ook voor de 

indirectee uiting van boosheid en teleurstelling (tegen derden). Met andere woorden, 

wanneerr mannen en vrouwen dezelfde emotie uiten hebben zij daar dezelfde sociale 

motievenn voor. 

Dee resultaten lijken op het eerste gezicht inconsistent met de resultaten van het 

vignettee onderzoek beschreven in Hoofdstuk 2, omdat daar wel sekseverschillen in sociale 

motievenn werden gevonden. Echter, dit werd veroorzaakt door het type vraag die aan de 

respondentt werd gesteld. In het dagboek onderzoek werd aan respondenten gevraagd 

"Waaromm heeft u uw boosheid, angst, verdriet en teleurstelling geuit?" nadat zij 

gerapporteerdd hadden één van deze emoties te hebben geuit. Daarom konden de sociale 

motievenn van mannen en vrouwen voor het uiten van dezelfde emotie worden vergeleken. 

Inn het vignette onderzoek van Hoofdstuk 2 werd aan respondenten gevraagd "Zou u in 

dezee situatie boosheid, angst, verdriet of teleurstelling uiten". Na deze vraag volgde de 

vraagg "Waarom zou u deze emotie (niet) uiten?". Sociale motieven werden hier dus 

gerapporteerdd voor het al dan niet uiten van een specifieke emotie. 

Samenvattendd laten de resultaten van de onderzoeken naar sociale motieven voor 

emotie-uitingg zien dat in het algemeen voor mannen op macht gebaseerde motieven 

belangrijkerr zijn dan voor vrouwen, terwijl voor vrouwen op de relatie gerichte motieven 

belangrijkerr zijn. Deze verschillen in sociale motieven komen overeen met het resultaat 

datt vrouwen meer machteloosheid laten zien wanneer ze emoties uiten, dat wil zeggen, dat 

zee meer angst, verdriet, teleurstelling en boosheid openlijk tegen derden uiten én dat ze 

vakerr huilen dan mannen (zie Hoofdstuk 2), terwijl mannen meer boosheid uiten tegen het 

objectt van hun boosheid dan vrouwen. 
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Tegelijkertijd,, wanneer mannen en vrouwen dezelfde emoties uiten, rapporteren zij 

daarr dezelfde motieven voor. Verder leidt het hebben van een bepaald sociaal motief (nl., 

zelfverzekerdheidd of empathie) tot verschillen in de mate van het uiten van boosheid. 

Eenn andere belangrijk resultaat dat beschreven wordt in Hoofdstuk 5 is dat 

vrouwen,, in geval van boosheid, sterker werden beïnvloed door de experimentele 

instructiee dan mannen. Bij vrouwen leidde zelfverzekerdheid tot het uiten van meer 

boosheidd dan empathie, terwijl empathie tot meer onderdrukking van boosheid leidde dan 

zelfverzekerdheid.. Voor mannen werd geen verschil gevonden tussen de condities waarin 

henn werd gevraagd zich meer zelfverzekerd dan wel meer empathisch te gedragen. Dit 

resultaatt werd als volgt verklaard. De mannen in het onderzoek waren in het algemeen 

zelfverzekerderr dan de vrouwen, wat geleid kan hebben tot een plafond effect. Dit komt 

overeenn met ander onderzoek, waarin wordt gevonden dat vrouwen onzekerder zijn dan 

mannenn in situaties die boosheid oproepen. Het uiten van boosheid, zeker op een directe 

manierr (zie Hoofdstuk 2), is contra-stereotiep gedrag voor vrouwen en kan, met name 

volgenss vrouwen zelf, negatieve gevolgen hebben voor de relatie. Deze onzekerheid van 

vrouwenn kan er toe geleid hebben dat de vrouwen in ons onderzoek zich meer lieten leiden 

doorr contextuele richtlijnen (in dit geval de experimentele instructie) dan de mannen. 

SocialeSociale consequenties. De vraag blijf t waarom vrouwen hun emoties op zo'n wijze 

regulerenn dat zij voornamelijk machteloosheid laten zien, terwijl mannen hun emoties zo 

regulerenn dat zij juist hun macht of status bevestigd willen hebben. In Hoofdstuk 3 werd 

onderzochtt of de sociale consequenties die mannen en vrouwen ervaren als gevolg van het 

uitenn van emoties deze verschillende emotie uitingen kan verklaren. 

Hett uiten van een emotie toont de emotionele staat van een persoon. Dit heeft 

socialee consequenties in sociale interacties: Gevolgen voor de indruk die men op de ander 

maakt,, gevolgen voor de relatie die men met de ander heeft en voor het gedrag dat wordt 

uitgeloktt bij de ander. Het kan zijn dat deze sociale consequenties voor mannen en 

vrouwenn verschillend zijn. Om dit te onderzoeken hielden gedurende drie maanden een 

aantall  mannen en vrouwen een dagboek bij waarin ze situaties beschreven waarin ze 

boosheid,, angst, verdriet en teleurstelling hadden geuit. Naast de sociale motieven 

beschrevenn respondenten ook de sociale consequenties van het uiten van de emotie: Wat 

gebeurdee er nadat de respondent een emotie had geuit? 
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Zoalss beschreven verschilden de sociale motieven waarom boosheid, angst, 

verdriett of teleurstelling werd geuit niet voor mannen en vrouwen. De sociale 

consequentiess als gevolg van het uiten van boosheid en teleurstelling op een directe 

manierr (dat wil zeggen tegen degene die deze emotie had veroorzaakt), 'de machtige 

emotiee uitingen', verschilden echter wel voor mannen en vrouwen. Mannen beschreven 

instrumentelee consequenties als gevolg van het uiten van machtige emoties. Vrouwen 

beschrevenn relationele consequenties als gevolg van het uiten van machtige emoties. De 

socialee consequenties van het uiten van machteloze emoties verschilden niet voor mannen 

enn vrouwen, en waren voornamelijk relationeel van aard. 

Datt vrouwen vooral relationele consequenties rapporteren als gevolg van hun 

machtigee emotie uitingen kan enerzijds verklaard worden doordat zij deze consequenties 

ookk daadwerkelijk ervaren in het dagelijks leven. De relationele consequenties die werden 

beschrevenn door vrouwen waren echter niet alleen negatief, zoals gevonden in ander 

onderzoek,, maar ook positief. Dit zou voor vrouwen de saillantie van elke relationele 

verandering,, positief of negatief kunnen reflecteren. 

Err werden geen sekseverschillen gevonden in de consequenties van het uiten van 

machtelozee emoties. Er werden echter wel verschillen gevonden in de beschrijvingen van 

mannenn en vrouwen in de situaties die aanleiding gaven tot de uiting van machteloze 

emoties.. Mannen beschreven, in tegenstelling tot vrouwen, situaties waarin angst en 

verdriett betrokkenheid met, en zich zorgen maken over, anderen impliceerde. Vrouwen 

beschrevenn machteloze situaties die betrekking hadden op hun eigen gedrag, zoals de 

angstt om niet aan verwachtingen te kunnen voldoen. Beide typen situaties gaven 

aanleidingg tot meer relationele consequenties. 

EmotieEmotie opvattingen. Een tweede mogelijke verklaring voor sekseverschillen in 

socialee motieven om emoties te reguleren is dat mensen verschillende opvattingen hebben 

overr het uiten van emoties door mannen en vrouwen. 

InIn Hoofdstuk 4 werden de opvattingen en normen over de emoties van mannen en 

vrouwenn onderzocht. Uit de resultaten bleek dat deze emotie opvattingen niet zozeer 

voorschrijvend,, maar vaker beschrijvend van aard zijn. Respondenten waren het 

bijvoorbeeldd minder eens met opvattingen als 'Vrouwen horen niet agressief te zijn' dan 

mett opvattingen als 'Mannen zijn meer direct dan vrouwen in het uiten van hun emoties'. 
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Dee opvattingen over emoties die mensen aanhangen waren niettemin sekse-

stereotiepp van aard; dit gold echter vooral voor de opvattingen over de emoties van 

vrouwen.. De resultaten van de analyses van de inhoud van die opvattingen lieten zien dat 

opvattingenn over emoties van vrouwen het klassieke seksestereotype van de 'emotionele 

vrouw'' bevestigen. Deze opvattingen over emoties van vrouwen waren geassocieerd met 

kwetsbaarheid,, machteloosheid en het verliezen van zelfbeheersing. De opvattingen over 

mannenn weken af van het klassieke seksestereotype van de 'niet-emotionele man' en 

kondenn geassocieerd worden met macht, maar ook met emotionele vaardigheden en 

competentie. . 

Dezee verschillen in de opvattingen over mannen en vrouwen zouden kunnen 

voortkomenn uit emancipatieprocessen die, naast andere zaken, hebben geleid tot een 

veranderdee opvatting over emoties (Wouters, 1990). Het idee dat emotionele vaardigheden 

belangrijkk zijn, of zelfs onmisbaar om goed te functioneren in het werk wordt breed 

ondersteund,, zoals bijvoorbeeld blijkt uit de nu populaire term 'emotionele intelligentie'. 

Opvallendd is dat deze veranderende opvatting over emotioneel gedrag meer van 

toepassingg is op opvattingen over mannen en emoties dan op opvattingen over vrouwen en 

emoties.. Misschien wordt dit veroorzaakt doordat emotioneel gedrag steeds meer wordt 

gezienn als vaardig gedrag in plaats van als irrationeel gedrag. Kenmerken als 'vaardig' of 

'bekwaam'' worden in het algemeen meer toegeschreven aan mannen dan aan vrouwen. 

Ditt zou als gevolg kunnen hebben dat mensen het steeds passender vinden voor mannen 

omm zich emotioneel te gedragen. Daarnaast wordt emotionaliteit traditioneel gezien als het 

domeinn van vrouwen. Dit kan hebben geleid tot een verschillende interpretatie van 

emotioneell  gedrag wanneer dat over vrouwen dan wel over mannen ging. 

Theoretischee implicaties 

Eenn voorlopig antwoord op de vraag waarom mannen en vrouwen verschillen in de 

uitingg van een aantal specifieke emoties kan, op grond van de resultaten van het onderzoek 

gepresenteerdd in dit proefschrift, als volgt geformuleerd worden. 

Theoretischh kunnen er twee typen sociale motieven onderscheiden worden die een 

roll  spelen in emotioneel gedrag. Het eerste type zijn algemene sociale motieven van 

mannenn en vrouwen in sociale interacties. Twee algemene motieven worden er 
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onderscheiden,, namelijk op macht gerichte motieven en op relatie gerichte motieven. Deze 

leidenn tot het onderdrukken van sekse contrastereotiepe emotionele expressies. In 

verschillendee onderzoeken (zie bijvoorbeeld Deaux & Major, 1987) is aangetoond dat het 

onderscheidd tussen mannen die streven naar het behoud of de vergroting van hun status of 

machtspositiee en vrouwen die meer relationeel zijn ingesteld stabiel is over tijd en 

contexten.. Dit betekent dat het verschil in algemene sociale motieven van mannen en 

vrouwenn niet alleen leidt tot verschillen in het reguleren van emoties, maar ook een rol 

speeltt in andere domeinen van sociaal gedrag, zoals het kiezen van een beroep, het 

omgaann met relaties, etc. 

Hett tweede type, emotie-specifieke sociale motieven, is direct gerelateerd aan de 

regulatiee van specifieke emoties. Mannen en vrouwen verschillen niet van elkaar met 

betrekkingg tot dit tweede type motief en hebben dezelfde sociale motieven om een 

specifiekee emotie uiten. Ondanks dat het uiten van boosheid soms kan lijken op een teken 

vann machteloosheid, is het onwaarschijnlijk dat een man of een vrouw zijn of haar 

boosheidd uit met de bewuste intentie om machteloos over te komen. Zowel mannen als 

vrouwenn uiten boosheid om het gedrag van een ander te bekritiseren, te veranderen, om te 

latenn zien dat hij of zij niet zomaar over zich heen laat lopen, of omdat zij willen dat de 

anderr spijt krijgt van het vertoonde gedrag. Met andere woorden, het uiten van boosheid 

kann niet anders dan een instrumenteel doel hebben. Vergelijkbaar, het uiten van verdriet i's 

hethet uiten van machteloosheid. 

Mett deze twee typen sociale motieven wordt zowel de stabiliteit als de flexibiliteit 

vann sekseverschillen erkend. Sekseverschillen in algemene sociale motieven wijzen op 

relatieff  stabiele verschillen tussen mannen en vrouwen die wellicht verklaard kunnen 

wordenn door distale factoren: Culturele verwachtingen, veroorzaakt door sociale rollen, 

socialisatieprocessenn en biologische verschillen. 

Dee stabiele verschillen tussen mannen en vrouwen leiden waarschijnlijk ook tot in 

dee cultuur heersende opvattingen over emotie, die verschillend emotioneel gedrag voor 

mannenn en vrouwen voorschrijven. Deze opvattingen leiden tot verschillende 

verwachtingenn over de sociale consequenties van emotie uitingen van mannen en vrouwen 

en,, in elk geval wanneer machtige emoties worden geuit, tot verschillende sociale 

consequenties. . 
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Hett lijk t onwaarschijnlijk dat deze algemene verschillen tussen mannen en 

vrouwenn in hun sociale motieven om emoties te uiten alleen voortkomen uit verschillen in 

socialee consequenties die mannen en vrouwen ervaren als gevolg van hun emotie uitingen. 

Dee algemene sociale motieven reflecteren verschillende attitudes en belangen van mannen 

enn vrouwen in sociale interacties. 

Tegelijkertijdd is seksespecifiek gedrag ook flexibel en afhankelijk van de 

onmiddellijkee invloed van allerlei situationele factoren op gedrag. Omdat emotionele 

ervaringenn persoonlijke doelen en belangen reflecteren is het waarschijnlijk dat 

emotionelee situaties soms onmiddellijke situationele eisen stellen, wat er toe leidt dat 

mannenn en vrouwen hun gedrag aanpassen aan deze eisen. Het tweede type sociale motief 

wijstt op deze flexibele verschillen tussen mannen en vrouwen en doet recht aan het feit dat 

mannenn soms machteloosheid uiten en relationele motieven rapporteren, terwijl vrouwen 

somss macht uiten en instrumentele motieven rapporteren. 

Dee onmiddellijke invloeden zullen soms de potentie hebben om de basale 

instrumentelee of relationele houding van respectievelijk mannen en vrouwen te 

overheersen.. Een voorbeeld uit het dagboekonderzoek beschreven in Hoofdstuk 3 is 

bijvoorbeeldd de vrouw die beledigd was door haar manager. Zij uitte haar boosheid met 

hett doel hem duidelijk te maken dat ze niet gediend was van zijn gedrag. Echter, zoals ook 

bleekk uit het dagboekonderzoek hoeft de uiting van deze seksecontrastereotiepe emoties 

niett noodzakelijkerwijs in te gaan tegen de meer algemene sociale motieven van mannen 

enn vrouwen. Wanneer vrouwen hun boosheid uiten richten zij zich meer op de relationele 

consequentiess dan mannen dat doen. Uit het dagboekonderzoek bleek ook dat mannen 

machteloosheidd uiten, maar geen machteloosheid die betrekking heeft op henzelf. Het 

gerichtt zijn van mannen op het welzijn van anderen wanneer zij machteloosheid uiten 

reflecteertt hun algemene, op macht, gerichte motief: In dit geval in hun rol als 

beschermers. . 

Kortom,, mannen en vrouwen ervaren dezelfde emoties met dezelfde intensiteit, en 

hebbenn evenveel en dezelfde mogelijkheden om emoties te uiten. Echter, als een resultaat 

vann distale invloeden op gedrag, reguleren mannen en vrouwen hun emoties op een 

verschillendee manier waardoor er sekseverschillen in emotioneel gedrag ontstaan. 
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Appendixx A 

(Vignettess are translated from the original Dutch) 

Anger Anger 

(Objectt is not target) 

Youu have been to the cinema with a friend. When you and he [she] walk to your bicycles, 

youu notice that your bicycle has been vandalized. The tires have been punctured, the front 

wheell  has been bent, and the saddle has been removed. The sight of the vandalized bicycle 

makesmakes you feel angry. 

(Objectt is target) 

AA friend of yours has borrowed one of your jackets to wear at a party. You are very fond 

off  the jacket and you ask him [her] to be careful with it. The next day, he [she] comes by 

too return the jacket. When he [she] hands it over, you straight-away see a wine spot on the 

rightt sleeve. The spot is very noticeable and you know your friend must have seen it, but 

hee [she] does not mention it. The spoiled jacket and your friend's attitude make you angry. 

Sadness Sadness 

(Objectt is not target) 

Youu go with a friend to take your cat to the vet. Your cat is very il l and the vet has advised 

youu to have him put to sleep. You agree with the surgeon. Now you are sitting with your 

friendd in the waiting room. No one else apart from him [her] is present. You are feeling 

sad. . 

(Objectt is target) 

Thee parents of one of your friends live in New Zealand. The parents want your friend to 

movee to New Zealand to work with them. One evening he [she] comes by to tell you that 

hee [she] has decided to go and is soon going to leave for New-Zealand. You know that 

youu wil l miss him [her] badly and you feel sad. 
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Fear Fear 

(Objectt is not target) 

Onee day you go with a friend to a city that is unfamiliar to both of you. You are walking to 

thee station to catch the train home. The city is pretty well deserted. Neither of you knows 

thee way. You take a turning to the right and find yourselves in a dark alley. Suddenly you 

noticee three men coming right towards to you. You feel afraid. 

(Objectt is target) 

AA friend of yours has just got his [her] driver's license. He [she] has invited you to spend 

thee day going for a drive in his [her] parent's car. Sitting in the passenger seat, you notice 

thatt he [she] is not a good driver. On leaving the city your friend begins to drive faster. It 

seemss he [she] has confidence in his [her] driving ability, because he [she] overtakes many 

cars.. When, for the second time, an overtaking maneuver nearly goes wrong, you feel 

afraid. . 

Disappointment Disappointment 

(Objectt is not target) 

AA while ago you met someone whom you find very attractive. You spend a pleasant 

eveningg with him [her] and he [she] said that he [she] would call you the following 

Wednesdayy evening to make a date. That evening a friend of yours is visiting and you tell 

himm [her] about the important phone-call you are expecting. However, when it turns 

midnight,, you know this person will not call anymore. You feel disappointed. 

(Objectt is target) 

Youu and a friend of yours have reserved tickets for a concert. You are very much looking 

forwardd to the concert. Apart from the fact that the band playing that evening is one of 

yourr favorites, you know that you will enjoy spending the evening with your friend. But 

thee day before the concert your friend comes by to tell you that he [she] will not be able to 

comee because he [she] has to work on the evening of the concert. Your plans are ruined. 

Youu feel disappointed. 
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Appendixx B 
(Belieff  items are translated from the original Dutch) 

PrescriptivePrescriptive beliefs 

Intolerancee of display of power: (Wo)men should not be aggressive. 

(Wo)menn should not show their anger. 

Intolarancee of display of powerlessness: 

(Wo)menn should not show their sadness. 

(Wo)menn should not show their fear. 

(Wo)menn should not show their disappointment. 

(Wo)menn who express their anger are weak 

(Wo)menn who express their fear are weak. 

(Wo)menn who express their sadness are weak. 

(Wo)menn who express their disappointment are 

weak. . 

(Wo)menn who express their emotions are weak. 

(Wo)menn should not cry. 

(Wo)menn should control their feelings. 

Remaining: : 

Emotionall  (wo)men are no real (wo)men. 

Aggressivee (wo)men are no real (wo)men. 

DescriptiveDescriptive beliefs 

Displayy of Powerful Emotional Behavior: 

(Wo)menn are more direct in expressing anger than 

(wo)men. . 

(Wo)menn show their pride in their accomplishments 

moree than (wo)men. 
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(Wo)menn are better able to hide their fear than 

(wo)men. . 

(Wo)menn hide their fear by acting tough. 

Displayy of Powerless Emotional Behavior: 

(Wo)menn are more fearful by nature than (wo)men. 

(Wo)menn need more support when they are sad than 

(wo)men. . 

(Wo)menn do not dare to show their anger because 

theyy take other people's feelings into account. 

(Wo)menn are more sensitive than (wo)men. 

(Wo)menn are warmer than (wo)men. 

Displayingg Emotions is not Functional in Working Life: 

Emotionall  (wo)men are not functional in working 

life. . 

(Wo)menn who show their emotions at work are hard 

too take seriously. 

Itt is better that (wo)men who have a management 

positionn do not show their feelings. 

Occupationss in which it is necessary to keep a cool 

head,, like police officer, neurosurgeon or jet-fighter 

pilot,, are less suitable for (wo)men because they are 

nott able to do this. 

Becausee (wo)men get emotional so easy, they are not 

suitablee for management positions. 

Itt is not professional when a (wo)man cries at work. 

Sharingg Emotions: 

Whenn (wo)men are together, all they talk about is 

theirr feelings. 

(Wo)menn talk about their emotions more often than 

(wo)menn do. 
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Aggressivenesss leads to a Preference for Particular Activities: 

(Wo)menn like action movies more than women, 

becausee they are more able to identify with that kind 

off  movie. 

Martiall  arts are more suitable for (wo)men than for 

(wo)men,, because they can express their aggression. 

Negativee Feelings towards Emotional Behavior: 

II  do not like emotional (wo)men. 

II  do not like (wo)men who cry easily, because I think 

itt is manipulative behavior. 

II  do not like to discuss my feelings with a (wo)men. 

II  do not like (wo)men who respond with excessive 

enthusiasm,, because it is too much. 

Whenn confronted with a crying (wo)men, I feel 

uncomfortable. . 

(Wo)menn bother other people with their feelings. 

II  do not like (wo)men who show their pride, because 

itt is boastful. 

II  do not like (wo)men who want to discuss their 

feelings. . 

(Wo)menn who show that they are in love are too 

sentimental l 

II  do not like jealous (wo)men. 

Experiencee and Express Emotions: 

Wo)menn get angry more easily than (wo)men. 

(Wo)menn are offended more easily than (wo)men. 

(Wo)menn stay angry longer than (wo)men. 

(Wo)menn get jealous more easily than (wo)men. 

(Wo)menn are emotionally more unstable than 

(wo)men. . 
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(Wo)menn respond more enthusiastically than 

(wo)menn when you talk about something you like 

yourself. . 

(Wo)menn are more curious about other people's 

feelingss than (wo)men. 

(Wo)menn are less complicated than (wo)men in their 

feelings. . 

(Wo)menn fall in love more easily than (wo)men. 

Beingg Sensitive leads to Stereotypically Feminine Abilities: 

Becausee (wo)men are more sensitive than (wo)men, 

theyy are more suitable for nursing jobs. 

Itt is easier to talk with (wo)men about your feelings 

thann with (wo)men. 

Becausee (wo)men are sensitive, they are capable of 

raisingg children. 

Itt is functional to have a (wo)men in the board of 

directors,, because (wo)men are sensitive for the 

needss of employers. 

Remaining: : 

Thee difference between men and women in their 

emotionalityy is an invariable fact. 

(Wo)menn who become angry quit often, better not 

choosee a nursing job. 

Itt is hard to discuss with (wo)men because they get 

emotionall  so quickly. 

Whenn (wo)men are together they speak about almost 

everything,, except for their feelings. 

(Wo)menn are more emotional than men. 

(Wo)menn are less able than (wo)men to distinguish 

emotionall  arguments from rational arguments. 
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(Wo)menn love tearjerkers (movies). 

(Wo)menn who cry watching a movie are 

sympathetic. . 

Whenn (wo)men are together they speak about almost 

everything,, except for their 

feelings. . 

Womenn are more sensitive than men. 
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Appendixx C 
(Vignettess are translated from the original Dutch) 

Forr a couple of years, you live happily in an apartment in Amsterdam. Recently, a new 

upstairss neighbour moved in. This person's daily routine is different form yours. Because 

hee has to work late, he stays up late at night. You have a 9 to 5 job. This difference in 

dailyy routine cause a lot of trouble, and your are no longer happy living in this apartment: 

Youu do not sleep well because of loud footsteps, slamming doors and music at night. You 

havee discussed the problem with your neighbour, but not much has changed. After a series 

off  sleepless nights, you meet your neigbour on the stairs. 

Ann acquaintance of yours borrowed your tent to take on vacation. You stress to this person 

thee need to be careful with the tent, because you only bought it recently and it was quite 

expensive.. A few days after your acquaintance comes back from vacation he comes over 

too your place to return the tent. He thanks you for lending the tent. While drinking a cup of 

coffeee together, you upack the tent. You immediately notice that the tent is very dirty. 

Moreover,, when you unpack the tent a bit further you see that one of the zippers is broken, 

andd is hanging loose. It is clear that your acquaintance has noticed this damage, but he 

doess not say anything about it. 
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