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Appendix C
(Vignettes are translated from the original Dutch)

For a couple of years, you live happily in an apartment in Amsterdam. Recently, a new
upstairs neighbour moved in. This person’s daily routine is different form yours. Because
he has to work late, he stays up late at night. You have a 9 to S job. This difference in
daily routine cause a lot of trouble, and your are no longer happy living in this apartment:
You do not sleep well because of loud footsteps, slamming doors and music at night. You
have discussed the problem with your neighbour, but not much has changed. After a series

of sleepless nights, you meet your neigbour on the stairs.

An acquaintance of yours borrowed your tent to take on vacation. You stress to this person
the need to be careful with the tent, because you only bought it recently and it was quite
expensive. A few days after your acquaintance comes back from vacation he comes over
to your place to return the tent. He thanks you for lending the tent. While drinking a cup of
coffee together, you upack the tent. You immediately notice that the tent is very dirty.
Moreover, when you unpack the tent a bit further you see that one of the zippers is broken,
and is hanging loose. It is clear that your acquaintance has noticed this damage, but he

does not say anything about it.
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