
UvA-DARE is a service provided by the library of the University of Amsterdam (https://dare.uva.nl)

UvA-DARE (Digital Academic Repository)

The medium matters: the impact of electronic communication media and
evidence strength on belief revision during auditor-client inquiry

Noteberg, A.H.

Publication date
2004

Link to publication

Citation for published version (APA):
Noteberg, A. H. (2004). The medium matters: the impact of electronic communication media
and evidence strength on belief revision during auditor-client inquiry. [Thesis, fully internal,
Universiteit van Amsterdam]. Thela Thesis.

General rights
It is not permitted to download or to forward/distribute the text or part of it without the consent of the author(s)
and/or copyright holder(s), other than for strictly personal, individual use, unless the work is under an open
content license (like Creative Commons).

Disclaimer/Complaints regulations
If you believe that digital publication of certain material infringes any of your rights or (privacy) interests, please
let the Library know, stating your reasons. In case of a legitimate complaint, the Library will make the material
inaccessible and/or remove it from the website. Please Ask the Library: https://uba.uva.nl/en/contact, or a letter
to: Library of the University of Amsterdam, Secretariat, Singel 425, 1012 WP Amsterdam, The Netherlands. You
will be contacted as soon as possible.

Download date:24 May 2023

https://dare.uva.nl/personal/pure/en/publications/the-medium-matters-the-impact-of-electronic-communication-media-and-evidence-strength-on-belief-revision-during-auditorclient-inquiry(4fef3a3c-004d-41c9-94ec-c5fa0d4467e8).html


Appendixx 5 Evidence strength manipulation 
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Notee that the presentation order was randomized during the experiment. Differences between 

thee weak and strong treatment condition are underlined. 

Argumentt 1 

Weak k 

II  have heard that the 5th generation computers are 
nott stable yet. Therefore, I expect sales volume 
forr the 4th generation computers not to suffer from 
thee introduction of 5th generation computers and 
too remain stable over the next year. Jos Smit, our 
juniorr marketing manager mentions in his internal 
memoo that the 5th generation computers may 
sufferr from an overheating problem, and suggests 
too advise customers to continue buying 4lh 

generationn computers. Attached you will find a 
copvv of this memo. 

Attachment t 
[...]]  Only last month, the latest microcomputer 
chipp (the so-called 5*  generation computer) was 
released.. There are rumors about an independent 
performancee test revealing that a large amount of 
thee tested computers are suffering from an 
overheatingg problem. [...] If this is true. I would 
advisee our customers to purchase the more stable 
4**  generation computers for the time being. [...] 

Strong g 

Thee 5th generation computers are not stable yet. 
Therefore,, I expect sales volume for the 4th 

generationn computers not to suffer from the 
introductionn of 5th generation computers and to 
remainn at least stable over the next year. Jos Smit, 
aa well-known computer hardware expert and 
journalistt at the well-respected computer 
magazinee "PC Today" confirms in his recent 
articlee that the 5th generation computers are 
indeedd suffering from an overheating problem, 
andd advises customers to continue buying 4th 

generationn computers. Attached you wil l find a 
copvv of this article. 

Attachment t 
[...]]  Only last month, the latest microcomputer 
chipp (the so-called 5*  generation computer) was 
released.. An independent performance test 
revealedd that a large amount of the tested 
computerss are suffering from an overheating 
problem.. [...] As a result, I would advise buyers 
too purchase the more stable 4*  generation 
computerss for the time being. [...] 
Afterr reading the attached article excerpt, you ask 
Stevenn de Wit to check the article's genuineness, 
afterr which Steven reports back to YOU that it was 
indeedd printed in the latest issue of "PC Today". 
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Argumentt 2 

Weak k 

II  have heard that there might be export markets 
forr the 4th generation computers where we can 
selll  them at our existing selling price. In fact, 
Juliaa Wevers (head of customer service) remarks 
inn her internal memo that orders for 4th 

generationn computers in secondary markets 
couldd be expected to grow in the coming year. 
Attachedd you will find a copy of this memo. 

Attachment t 
[...]]  While 2nd and 3rd generation 
microcomputerss have been primarily sold in the 
Dutchh market during previous years, market 
analysess indicate that 4th generation computer 
saless might witness some growth in secondary 
markett sales. [...] 

Strong g 

Theree are export markets for the 4th generation 
computerss where we can sell them at our existing 
sellingg price. The well-respected computer 
markett analyst Julia Wevers just issued an article 
inn the widely-read and highly ranked magazine 
"Computerss and Commerce", where she 
confirmss that orders for 4th generation computers 
inn secondary markets are expected to grow in the 
comingg year. Attached you wil l find a copy of 
thiss article. 

Attachment t 
[...]]  While 2nd and 3rd generation 
microcomputerss have been primarily sold in the 
Dutchh market during previous years, market 
analysess show that 4th generation computer sales 
wil ll  witness tremendous growth in secondary 
markett sales. [...] 
Afterr reading the attached article, you ask Steven 
dee Wit to check the article's genuineness, after 
whichh Steven reports back to you that it was 
indeedd printed in the latest issue of "Computers 
andd Commerce". 
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Argumentt 3 

Weak k 

II  think that our 4th generation computers can 
soonn be upgraded with 5th generation chips, 
whichh would increase 4th generation performance 
too an equivalent of 5th generation computers. A 
recentt internal memo by Henk Pieters (one of our 
technicall  staff members) discusses that the 
technicall  means might soon be available to 
upgradee 4th generation machines to 5th generation 
computerss at a minimal cost. Given the update, 
wee might be able to sell these computers at the 
samee price as 5th generation computers. Attached 
youu wil l find a copy of the memo. 

Attachment t 
[...]]  Owners of 4th generation computers might 
bee surprised to hear that you don't necessarily 
needd to buy a new computer to reach 5th 

generationn performance. "Topotronic" (anew 
hardwaree manufacturer") is currently developing a 
tooll  that allows an upgrade at minimal cost. If 
thee tool proves successful, old machines can then 
bee upgraded at minimal cost to reach the same 
performancee as brand new 5th generation 
computers.. [...] 

Strong g 

Ourr 4th generation computers can be upgraded 
withh 5 th generation chips, which would increase 
4thh generation performance to an equivalent of 5 th 

generationn computers. A recent article by Henk 
Pieters,, a well-respected computer industry 
reporter,, issued in "PC Go" confirms that the 
technicall  means are now available to upgrade 4 
generationn machines to 5th generation computers 
att a minimal cost. Given the update, we will be 
ablee to sell these computers at the same price as 
5thh generation computers. I am sending you an 
excerptt from the article. 

Attachment t 
[...]]  Owners of 4th generation computers might 
bee surprised to hear that you don't necessarily 
needd to buy a new computer to reach 5th 

generationn performance. The established and 
well-knownn hardware manufacturer 
"Topotronic""  has developed a simple tool that 
allowss an upgrade at minimal cost. Old machines 
cann now be upgraded to reach the same 
performancee as brand new 5th generation 
computers.. [...] 
Afterr reading the attached article excerpt, you 
askk Steven de Wit to check the article's 
genuineness,, after which Steven reports back to 
youu that it was indeed printed in the latest issue 
off  "PC Go". 
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Argumentt 4 

Weak k 

II  hear that the most commonly used small 
businesss software package suite Microsoft Office 
performss equally well on 4th or 5th generation 
computers.. Our sales department estimates that 
65%% of our customers primarily use the 
Microsoftt Office Suite. So, I don't think that our 
customerr base will rush to buy 5l generation 
computers.. Peter de Bie, our junior sales 
manager,, writes in his recent internal memo that 
thee Microsoft Office Suite has not yet been 
adjustedd for 5 generation computers. If this is 
true,, the potential of the new processors cannot 
bee fully made use of and heavy Microsoft Office 
userss might continue buying the less expensive 
4thh generation computers. Attached you will find 
aa copy of this memo. 

Attachment t 
[.... ] Rumors say that Microsoft will not keep its 
promisess of an on-time release of their newest 
Officee package. According to these rumors, no 
noteworthyy differences have been found during 
testss comparing the current software package on 
4thh and 5th generation performance. It seems that 
Microsoftt needs at least one more year to release 
aa new package more compatible with 5l 

generationn computers [...] 

Strong g 

Thee most commonly used small business 
softwaree package suite (Microsoft Office) 
performss equally well on 4' or 5' generation 
computers.. Our sales department tells me that 
95%% of our customers primarily use the 
Microsoftt Office Suite. So, I am confident that 
ourr customer base won't rush to buy 5 
generationn computers. In fact, Peter de Bie (a 
well-respectedd software critic) noted in his most 
recentt article in "PC Go" that the Microsoft 
Officee Suite has not yet been adjusted for 5' 
generationn computers. As a result, the potential 
off  the new processors cannot be fully made use 
off  and heavy Microsoft Office users will 
continuee buying the less expensive 4' generation 
computers.. Attached you will find a copy of this 
article. . 

Attachment t 
[...]]  While there is nothing wrong with 5' 
generationn computer performance, Microsoft has 
unfortunatelyy not been able to keep its promises 
off  an on-time release of their newest Office 
package.. No noteworthy differences have been 
foundd during tests comparing the current 
softwaree package on 4' and 5th generation 
performance.. Microsoft states that they need at 
leastt one more year to release a new package 
moree compatible with 5th generation computers 

Afterr reading the attached article excerpt, you 
askk Steve White to check the article's 
genuineness,, after which Steve reports back to 
youu that it was indeed printed in the latest issue 
off  "PC Go". Steve also verified that in fact 
almostt all of MicroClone's customers primarily 
usee the Microsoft Office suite on their 
computers. . 

172 2 



Argumentt 5 

Weak k 

II  have heard that one of our competitors -
MilleniComm - is currently out of stock of 4 
generationn computers. It seems that MilleniCom 
iss considering buying a number of our 4' 
generationn computers at our current selling price. 
Mariaa Wouters, our sales department's intern, 
toldd me that a memo by MilleniCom's buying 
andd merchandize manager just arrived. He is 
askingg how many computers we have in stock. 
Attachedd you will find a brief summary of the 
memo. . 

Attachment t 
[...]]  As you might have heard, we are running 
loww on stock of 4th generation computers, while 
customerr demand is still high. I am writing this 
memoo to inquire how many 4th generation 
machiness you have in stock, as I am considering 
replenishingg some of my declining stock at your 
currentt selling price [...] 

Strong g 

Onee of our competitors - MilleniCom - is 
currentlyy out of stock of 4th generation 
computers.. MilleniCom's buying and 
merchandizee manager just sent us a memo asking 
howw many computers we have in stock. It seems 
thatt MilleniCom wants to buy a large number of 
machiness at our current selling price. Attached 
youu will find a copy of this memo. 

Attachment t 
[...]]  As you might have heard, we are running 
veryy low on stock of 4th generation computers, 
whilee customer demand is still high. I am writing 
thiss memo to inquire how many 4th generation 
machiness you have in stock, as I am willing to 
replenishh my declining stock at your current 
sellingg price [...] 
Afterr reading the attached memo excerpt, you 
askk Steve White to check the memo's 
genuineness,, after which Steve reports back to 
youu that it was indeed sent by MilleniComs's 
buyingg and merchandize manager. 
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