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Thee use of information and communication technology (ICT) within 

organizationss has increased markedly in recent years. ICT has certainly 

shownn its worth. Business processes take place far more effectively 

andd efficiently, while distance and time play only a minor role; 

communicationn technology makes it possible to speed up and improve 

communication.. But the importance of ICT reaches beyond achieving 

moree efficiency in communication processes, in information exchanges 

andd in productivity changes. ICT exerts an enormous influence on the 

wayy organizations operate. This dissertation argues that use of ICT 

triggerss changes in social structures within organizations and presents 

theoreticall and empirical findings concerning the effects of ICT use on 

sociall cohesion in organizational groups. 


