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Chapterr 5 

Too participate or not to participate: the link between 

surveyy participation, electoral participation and political 

interest33 3 

5.11 Introduction 

Onee of the most debated issues in survey research is unit nonresponse: the failure to obtain 

anyy of the substantive measures from the sample person or household (Groves, 1989). The 

causes,, the consequences, and what can be done to prevent and correct for it have been the 

subjectss of a wide range of literature. The fact that nonresponse rates seem to have increased 

withh time makes the problem even more serious (Brehm, 1993; Goyder, 1987; Groves and 

Couper,, 1998: 156-175; Hox and De Leeuw, 1994; Maas and De Heer, 1995; Steeh, 1981; 

Synodinoss and Yamada, 2000). 

Manyy authors have noted the consequences of nonresponse for die results of election 

research,, as it is believed that nonresponse may have great implications for election research. 

Ass long as mere is no indication of a relationship between what causes nonresponse and the 

subjectt of the study - in the case of election research: elections and politics - there is no reason 

too suspect bias as a consequence of nonresponse. In that case, the nonrespondents wil l 

probablyy not really differ from the respondents in the attitudes and behaviour mat is studied. 

However,, since previous research has suggested that there may be a relationship between 

interestt in politics and willingness to participate in a survey about politics, some authors have 

questionedd the accuracy of the results of election research (Couper, 1997; Smeets, 1995; 

Traugott,, 1987; Visscher, 1995; Visser et al., 1996; Voogt et al., 1998). The fact that 

respondentss in most election studies report a substantially higher voter turnout than the true 

voterr turnout of the population suggests that something could be wrong. 

Inn general, the literature distinguishes three different types of unit nonresponse: non-

contact,, refusal, and inability to respond (Daniel, 1975; Groves and Lyberg, 1988; Kalton, 

1983).. In this study, we will focus on refusal. Inability, most of the time serious physical or 

333 This chapter was written with Willem Saris. An earlier version of this chapter has been published in Political 
Analysiss 11, 2003: 164-179. We would like to thank Geert Loosveldt for his useful suggestions concerning the 
modell that is developed in this chapter. 
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mentall  disabilities that make it impossible or very difficult for a person to participate in a 

survey,, is a cause of nonresponse that is unsolvable, at least for the researcher. Besides that, 

inabilityy makes up only a small proportion of the total nonresponse (Brehm, 1993: 48-49). 

Nonresponsee because of non-contact can be resolved relatively easily, by increasing the 

numberr of contact attempts. Refusals are at least partly solvable, but not as easily as non-

contacts.. Just asking people three times whether they want to participate, instead of asking 

themm only one time, is not sufficient to get them to participate. More effort is needed to 

persuadee them to comply and, even then, a researcher will be left with many people that stick 

too their refusal. The consequences of refusal for the results of election research requires 

understandingg why people refuse survey requests in the first place and the connection between 

refusalss and attitudes towards elections and surveys generally. We will try to answer this 

question. . 

Wee will use a new data set, gathered specifically for this study. In die data collection, 

thee focus was on getting as much information about the nonrespondents as possibe: not only 

onn some background characteristics like age, gender, and educational level, but also on survey 

andd election participation variables. This information is easily obtained for survey 

participationn variables (since the response behaviour of die respondent in die survey is the 

bestt operationalization of survey participation) but more difficult to obtain for election 

participationn variables. By using validated measures of election participation we were able to 

gett me true values of tiiese variables for all sample elements, which made it possible to test 

ourr model. More information about the data collection and the data set can be found in the 

paragraphh in which we explain me design of the study. 

5.22 Social involvement 

Inn his 1993 book The Phantom Respondents, Brehm discusses the consequences of 

nonresponsee for several voting models, based on election surveys. Since Brehm assumes the 

existencee of one or more factors that are influencing born political and survey participation, he 

expectss a serious potential for nonresponse bias in voting models. Social involvement is 

believedd to be one of the most important of these factors. Brehm expects that people with a 

highh level of social involvement in general have a higher level of political interest and are 

moree willing to participate in survey research than people with a lower level of social 

involvementt (Brehm, 1993: 70). Brehm's 'social involvement' hypothesis corresponds with 



105 5 

thee 'social isolation' hypothesis, discussed by Groves and Couper in their 1998 book 

NonresponseNonresponse In Household Interview Surveys. Groves and Couper use available data, mainly 

aboutt demographic characteristics and attitudes, to test several hypotheses about survey 

compliancee and refusal: the so-called opportunity cost hypothesis, the exchange hypothesis, 

thee authority hypothesis and the social isolation hypothesis (Groves and Couper, 1998: 121-

143).. We will focus our attention for the moment on the social isolation hypothesis. 

Accordingg to Groves and Couper, the social isolation hypothesis deals with the 

absencee of shared norms caused by the lack of ongoing relationships between a person or a 

groupp of people and the larger society. The absence of a bond between alienated groups and 

societyy makes these groups less likely to participate in a variety of social and political 

activitiess (Groves and Couper, 1998: 131-141). Groves and Couper test this hypothesis, using 

aa large range of rather weak indicators, as no better are available in their data set, and find 

mixedd results. Some indicators lead to changes in participation levels that are in line with the 

hypothesis,, other indicators do not seem to have a significant effect on participation, while 

stilll  other effects are found that are contrary to the hypothesis. 

Inn chapter 1 we have shown that participation in election studies might covary with 

politicall  interest, and therefore this kind of research may lead to a serious bias in predicting 

participationn in elections while predicting the election result quite correctly. Combining this 

ideaa with the hypotheses of Brehm and Couper and Groves, one could suggest that social 

involvementt explains political interest as well as participation in elections and in election 

surveys.. So, we expect that social involvement will generate a spurious relation between the 

participationn variables and political interest. 

Previouss research has already shown that involvement and participation in society lead 

too higher levels of electoral and political participation (see for example Baumgartner and 

Walker,, 1988; Olsen, 1972; Verba and Nie, 1972). Groves and Couper cite a wide range of 

literaturee in which results are reported that are in line with the hypothesis that lower social 

involvementt leads to lower rates of compliance to survey requests (Groves and Couper, 1998: 

131-141).. So, the higher the social involvement of a person, the higher the willingness to 

participatee in a survey, the probability to vote in elections and the level of political interest of 

thatt person. 

Thee variables we have chosen as explanatory variables for social involvement are not 

onlyy chosen for their effect on social involvement but also because they have been mentioned 

ass variables affecting the different forms of participation we want to study. Consequently, 

thesee variables are the same that Brehm (1993) and Groves and Couper (1998) used to test 
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theirr models and hypotheses and which they found after extensively reviewing literature on 

surveyy participation. On the basis of existing empirical literature we will then explain why 

wee decided to include the variables age, ethnicity, gender, education, income, being a single-

memberr household, presence of children in the household, household mobility, type of 

housingg structure, social disorganization in the neighborhood and urbanicity in our model. 

Wee expect that age will have a negative effect on social involvement. This expectation 

iss partly based on the disengagement hypothesis. This hypothesis states that people, after 

passingg a certain age, start to feel more and more out of touch with society (Cummings and 

Henry,, 1961; Glenn; 1969; Mercer and Butler, 1967). Old age also leads to an increase in the 

likelihoodd of physical complaints and disabilities (Andersen-Ranberg et al., 1999; Grundy and 

Glaser,, 2000; Samson et al., 2000). The resultant decreased mobility limits the possibilities 

forr high levels of social participation. Furthermore, older people tend to find it more difficult 

too keep up with all the rapid changes of modem-day society, particularly the developments in 

informationn and communication technology, as is illustrated by the lower participation rates 

off  older people in new forms of information technology (Bucy, 2000; Irving, 1999; Van Dijk 

ett al., 2000). This may lead to a feeling of being out of touch with society. Another indication 

forr a lower level of social involvement of older people is the fact that older people, especially 

thosee over 65 - the official retirement age in the Netherlands -, are less involved in leisure 

activities,, such as sports, cultural participation and volunteer work, which all lead to a higher 

sociall  involvement (Aarts, 1995; Ganzeboom, 1989; SCP, 1998: 700, 715, 752; SCP, 2000: 

502-504;; Van Deth and Leijenaar, 1994: 60-61). 

BeingBeing member of an ethnic minority group will also have a negative effect on social 

involvement.. An important requirement for social involvement is integration into the larger 

society.. It has been demonstrated that people prefer to live in a neighbourhood in which more 

peoplee from their own ethnic group live (Clark, 1992). Research in the United States reported 

thatt people from ethnic minorities are concentrated in areas with older, crowded and 

qualitativlyy inferior housing (Bianchi et al., 1982; Krivo, 1995). The same result is observed 

inn the Netherlands (Van Kempen et al., 2000). This concentration will make integration into 

thee larger society more difficult People shop in stores owned by members of their own ethnic 

group,, their children attend so-called 'black' schools (a term used for schools where most of 

thee pupils are from ethnic minority groups) and they are members of their own cultural or 

sportclubss (Mulder, 1993: 12-16). 

literaturee about the effect of gender on social involvement and participation is less 

unambiguous.. Some authors argue that women are more socially involved simply because 
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womenn are known to be more involved in maintaining social relations with friends and 

neighborss than men are (Groves and Couper, 1998: 136) - the 'social involvement through 

personall  relations'-hypothesis. On the other hand, the fact that men still more often have paid 

jobss (SCP, 1998: 222-226) and are therefore more in contact with various elements in the 

largerr society, can indicate a higher social involvement of men - the 'social involvement 

throughh occupational involvement'-hypothesis. Despite the fact that there is no agreement 

aboutt the direction of the effect of gender on involvement (if there is any), we nevertheless 

includee this variable in the model. A review of die literature on survey, electoral and political 

participationn may suggest the direction of the effect. 

Thee effect of educational level on social involvement is less difficult to predict. We 

expectt a positive effect. Higher educated people have a range of advantages for becoming 

involvedd in society, as compared to people with a lower level of education. Education in itself 

furnishess them witii more knowledge about society, it supplies them with the skills to become 

activee in society (Wolfinger and Rosenstone, 1980), it gives them a selective exposure to 

(quality)) media that reinforce interest in societal issues (Eveland and Scheufele, 2000) and, as 

peoplee tend to find their friends and acquaintances among those with similar levels of 

educationn and social economic status, their interpersonal contacts with others who have high 

levelss of social involvement, will also reinforce their own social involvement (Straits, 1991). 

Peoplee with a lower education will , in the same way as older people, have more difficulty to 

keepp up with all die changes in society. This is demonstrated by the lower rates of usage of 

neww types of communication media among lower educated groups (Van Dijk et al., 2000). It 

iss also known that people with a higher education are less often without a job (SCP, 1998: 

379-381),, are more often involved in volunteer work (SCP,1998: 750-751; Van Detfi and 

Leijenaar,, 1994: 61-62; Wilson, 2000: 219-220) and are more interested in cultural activities 

(Ganzeboom,, 1989; SCP, 1998: 710-711), all of which are factors contributing to social 

involvement. . 

Twoo other important factors mat will influence social involvement are the number of 

membersmembers in a household (and more specifically, whether die household is a single member 

householdd or not) and the presence of children. Living in a single-person household or having 

childrenn can be seen as contributing to respectively higher and lower levels of withdrawal 

fromm society. Single-person households tend to be less socially integrated, while members of 

householdss with children have higher social integration levels through school and friends 

networkss (Groves and Couper, 1998: 137-139). Jennings (1979) for example, reports that 

peoplee in Üiose age cohorts in which a large proportion of people have children of school-
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goingg age, have much higher levels of participation in school activities than people in other 

age-cohorts.. As for volunteer work, research revealed that married people tend to be more 

involvedd in this type of work than single persons and that children in a household raise the 

levell  of engagement in volunteer work even further (Wilson, 2000: 225-226). So we expect a 

positivee effect from the presence of children in a household on social involvement and a 

negativee effect from living in a single-person household. 

Wee also expect household mobility to have a negative effect on social involvement. 

Becausee it takes a while for a household to settle in and become integrated in a new 

neighbourhood,, it can be assumed that in households where moves have recently occurred, 

theree will be lower levels of attachment to the neighbourhood and therefore of social 

integrationn and participation (Bolan, 1997; Groves and Couper, 1998: 138-139; Kasarda and 

Janowitz,, 1974; Nelson, 1979; Sampson, 1988). 

Wee foresee that income has a positive influence on involvement in society. Income 

partlyy reflects a person's job. Lipset (1960) pointed out that someone who develops abilities 

inn his or her job which are also useful in politics, will be more inclined to show an interest in 

andd to participate in politics. Because the same abilities are to a degree as necessary for social 

participationn as for political participation and people with a higher income will more often 

havee jobs in which these kinds of abilities are developed, they will consequently be more 

involvedd in society. This is also displayed in the higher participation rates of the higher 

incomee groups in new communication technologies (Van Dijk et al., 2000). Besides having 

thee abilities to apply these technologies, the higher income groups also have the (financial) 

meanss to become involved. There is also research evidence of membership in volunteer 

organizationss that is not quite clear. Higher income groups possess more abilities for doing 

volunteerr work than lower income groups but appear to lack the time. Some studies detected a 

positivee effect of income on volunteer work, whereas others found no effect or a negative 

effectt (Wilson, 2000). Although evidence for the relation between income and social 

involvementt is somewhat mixed, most literature points towards a positive effect of residential 

valuee on social involvement. 

Thee type of housing structure and the social environmental variables are linked. 

Certainn types of housing structures can be found mainly in areas with certain levels of 

urbanicityy or population density. For example, most large multi-unit housing complexes are 

situatedd in highly urbanized areas and most farms in rural areas. Despite this strong 

connection,, we wil l include two separate factors in our model: the household level factor of 

typetype of housing structure, the neighborhood factor of social disorganization and the area-
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factorr of urbanicity. The term social disorganization needs some explanation. Social 

disorganizationn is characterized by weakened social kinship and local friendship networks and 

reducedd social participation in local affairs. Indicators of social disorganization in a 

neighborhoodd are transience of the population, large apartment complexes, racial and ethnic 

heterogeneity,, physical decay of the neighborhood, the percentage of persons in group 

quarters,, the percentage of owner occupied homes, the percentage of single-unit detached 

dwellingss and the percentage of persons under 20 years old (Groves and Couper, 1998: 177-

182).. As previous research clearly indicated that each of the three factors has an effect of its 

own,, we think it is worthwhile to include all three factors in our model. We expect a negative 

effectt of all three factors on social involvement. 

Inn his classic 1938 article, Wirth stated that urban lif e leads to alienation. Critics of 

Wirth'ss approach have pointed out that it is not ecological differences between urban and 

rurall  areas that lead to alienation in urban areas but other processes, such as for example, 

populationn concentration that creates a diversity of subcultures. Involvement in these 

subculturess replaces the involvement of people in larger society (Fischer, 1975). Others have 

foundd that it is not urbanicity or population density in itself that lead to lower levels of social 

participation,, but crime rates or fear of crime. Higher crime rates lead to less trust and to a 

lesseningg of helping behavior, which leads to lower levels of participation, for example, in 

surveyss (House and Wolf, 1978). In a study in the Netherlands it was found that population 

density,, residential mobility and to a lesser extent urbanicity had a negative effect on the size 

off  the neighbour networks of older people (Thomése and Van Tilburg, 2000). As the size of 

neighbourr networks is an indication of the social involvement of a person - especially in the 

casee of older people who are less mobile and therefore more dependent on local networks for 

theirr contacts - this result supports the expectation of lower levels of social involvement in 

urbann areas. In another study from the Netherlands about the effect of population density on 

healthh and social adaptation, it was found that high levels of population density lead to higher 

levelss of socially deviant behavior and to a poorer health situation. Both factors are believed 

too have a negative effect on social involvement (Levy and Herzog, 1974). 

Livingg in an area with a high level of urbanicity or population density and many multi-

unitt complexes can cause high levels of social disorganization in the neighborhood and a 

feelingg of crowding (Cohen et al., 1975). Feelings of crowding lead to avoidance of 

interactionn with strangers, a greater distrust of all except family and friends, lower levels of 

helpingg behaviour and a diminished sense of obligation to act for the social good (Amato, 

1993;; Fischer, 1981; Franck, 1980; Groves and Couper, 1998: 176-177; Sampson and Groves, 
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1989).. A survey in which inhabitants of high rise and low rise apartments were compared 

showedd that people who lived in high rise apartments were less socially active, had greater 

difficultyy establishing mutually supportive neighbour relations beyond their own floor and 

belongedd to fewer voluntary associations (McCarthy and Saegert, 1979). As apartments in 

multi-unitt complexes wil l in general be smaller than for example, single-family-houses, it is 

conceivablee that people living in multi-unit complexes might also more often be victim to 

feelingss of crowding inside the home. It was observed that this type of crowding not only 

leadss to tension and poor social relationships within the home but also to poor social 

relationshipss outside the home (Gove et al., 1979). 

Beforee formulating our model, we will first confront the hypotheses we developed 

aboveabove with the literature on survey, electoral and political participation, to see if they are 

supportedd by the literature. This can be done by comparing the expected relationships, on the 

basiss of our hypotheses, between the exogenous variables and the three participation variables 

withh the results that have been reported in literature. Starting point is the rule of path analysis 

(Duncann 1975; Saris and Stronkhorst, 1984) by which an indirect effect consisting of two 

positivee direct effects or two negative direct effects will be positive, while an indirect effect 

wil ll  be negative if one of the direct effects is negative and the other positive. Since all 

participationn variables have a positive relationship with social involvement, the sign of the 

indirectt effect is determined by the sign of the direct effects on social involvement. Using this 

information,, the predictions are presented in the table below. 

Tablee 5.1. Relationships, expected based on our hypotheses and observed in the literature, between the 
exogenouss variables and the participation variables. 

ExpectedExpected Observed effect on participation 
ForFor all three Survey Electoral Political 

ageage + mixed 
ethnicityethnicity -
gendergender - + + -
educationeducation + + + + 
incomeincome + + mixed + 
householdhousehold composition + + + + 
mobilitymobility -
housinghousing -
socialsocial disorganization -
urbanicityurbanicity . . . 

Thiss table shows that the empirical data from previous research contradict the predictions of 

ourr basic model with respect to the effect of three variables: age, gender and income. We will 

discusss the possible reasons why research literature contradicts our predictions and how our 

modelmodel can be adapted in order to bring our model in line with literature. 
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Thee first of these contradictions is found in the relation between age and the 

participationn variables. The prediction was that age has a negative effect on participation. The 

negativee effect of age on survey participation has been found many times (Fitzgerald and 

Fuller,, 1982; Goudy, 1976; Groves and Lyberg, 1988; Herzog and Rogers, 1988; O'Neil, 

1979;; Weaver et al., 1975). As regards the relationship with electoral participation and 

politicall  participation, literature is less consistent with the expectation of our model. 

Inn accordance with our model and with the disengagement hypothesis, some research 

reportedd lower rates of political participation among older people (for example Jennings and 

Markus,, 1988). Other authors have tried to refute the disengagement hypothesis by arguing 

thatt political participation increases with age because young people have other things on their 

mindss than politics (e.g. building a family, taking care of children, a professional career), 

whilee older people are less restricted by such factors and so have more opportunities for 

politicall  participation (Glenn and Grimes, 1968). Besides, higher levels of civic competence, 

ass a result of the life experiences that come with age, are claimed to have a strong positive 

relationshipp with political participation (Strate et al., 1989). The fact that lower levels of 

politicall  participation of older people are sometimes reported in research is explained by the 

lowerr educational levels of the older cohorts (education is known to have a positive 

relationshipp with political participation) and the higher mortality rates among men (who on 

averagee are more politically interested than women, especially in the older cohorts) (Milbrath 

andd Goel, 1977; Verba and Nie, 1972; Wolfinger and Rosenstone, 1980). Given the available 

evidence,, one can at least doubt the direction of the relationship. 

Withh respect to electoral participation, the relationship with age is clearer. Voter 

turnoutt is in general lowest among young people. Some authors conclude that electoral 

participationn increases with age (Schuyt et al., 1999; Straits, 1990; Walker and Naegele, 

1999),, but most proof is found for the existence of a curvilinear relationship between age and 

voterr turnout: voter turnout goes up as people grow older but after a certain age (early 1970s), 

itt starts to go down again (Caldeira et al., 1985; Hout and Knoke, 1975; Shields and Goidel, 

1997;; Wolfinger and Rosenstone, 1980). In conclusion, evidence with regard to electoral 

participationn contradicts our model and evidence with regard to political participation is, at 

anyy rate, mixed. 

Thee second variable for which the predictions do not hold is gender. When we 

discussedd the relation between gender and social involvement, we noted a disagreement about 

thee direction of the relation. So it is interesting to see what has been published on the relation 

betweenn gender and participation. Contrary to the situation in the past, it appears that 
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nowadayss women vote more often than men do (Leighley and Nagler, 1992a; Leighley and 

Nagler,, 1992b). At the same time, women are traditionally found to be less active in politics 

(Berelsonn et al., 1954; Campbell, Converse, Miller and Stokes, 1960; Verba, Nie and Kim, 

1978).. Among the explanations for the lower levels of political participation of women 

severall  factors are put forward: the political socialization process, which is thought to 

discouragee women from playing an active role in politics; situational factors, such as family 

responsibilitiess that keep women at home and out of the workforce; and structural factors, like 

thee overrepresentation of women in demographic groups that have low participation levels 

(Welch,, 1977). It has also been pointed out that one of the most important reasons for the 

lowerr rates of participation of women in politics is the fact that women are disadvantaged 

whenn it comes to the resources that facilitate this participation, mainly money and civic 

competence.. (Scholzman, Burns and Verba, 1994). A study among candidates running for 

publicc office found that, although men and women both experience a conflict with family life, 

thiss conflict has a greater impact on women than on men (Sapiro, 1982). As the traditional 

rolee models of men and women seem to be ebbing away slowly (more and more women have 

paidd jobs and men are increasingly involved in raising children: SCP, 1998: 221-228) it could 

bee that the relation between gender and political participation is not as strong anymore as a 

feww decades ago (Andersen, 1975), although recent studies still report the existence of (small) 

differencess in political participation rates between men and women (Scholzman, Bums, Verba 

andd Donahue, 1995; SCP, 1998: 220-221), with men having the higher participation rates. 

Ass for survey participation and gender, researchers who reported differences in survey 

participationn between men and women, noted higher response levels among women than 

amongg men (Brehm, 1993; Smith, 1983; Synodinos and Yamada, 2000; Traugott and Katosh, 

1979),, although it has been pointed out that this could be a consequence of the fact that 

womenn are more often found at home (Brehm, 1993; Smith, 1983). All in all, most literature 

impliess a negative relation of being female with political participation and a positive relation 

off  being female with electoral participation and survey participation. Because the literature is 

farr from unanimous, we decide to not include a direct effect of gender of social involvement. 

Whenn a first test of the model shows that it is necessary to adapt the model to get a fitting 

model,, we wil l decide whether we will include direct effect of gender on survey participation, 

electorall  participation or political interest. 

Thee last factor that seems to present a problem is the relation between electoral 

participationn and income. Some authors found a positive relation between turnout and income 

(Leighleyy and Nagler, 1992b; Wolfinger and Rosenstone, 1980) or stated that a decline in 
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financiall  well-being led to a lower voter turnout (Rosenstone, 1982), which is in line with the 

predictionn of our model. Contrary to these results, others found proof for a curvilinear trend, 

takingg relative income instead of absolute income: turnout first goes down when die relative 

incomee of people increases but this trend is reversed as people move further upon the income 

ladderr (Filer et al., 1993). Given the mixed evidence for this relationship we will for die 

momentmoment not include a direct effect of income on social involvement. 

Thee other relationships between die exogenous variables and survey, electoral and 

politicall  participation as predicted by our model are generally in line widi what is reported in 

literature.. For example, people with a higher education will clearly vote more often and 

participatee more often in politics (Alford and Scoble, 1968; Leighley and Nagler, 1992a; 

McAllister,, 1998; Shields and Goidel, 1997; Verba and Nie, 1972). Research in the United 

Statess also indicated that mere might be a strong negative effect of ethnicity on political 

participation,, an effect that remains when controls are carried out for social-economic status 

(Nelson,, 1979). Significantly lower levels of voter turnout have been reported among recent 

moverss (Verba and Nie, 1972; Wolfinger and Rosenstone, 1980), although this seems to be 

mainlyy caused by problems witii registering as a voter, so this could be a typically American 

problemm (Squire et al., 1987). Finally, lower levels of political and electoral participation 

(Verbaa and Nie, 1972; Verba et al., 1978) and of survey participation (Brehm, 1993; Goyder, 

1987;; Goyder et al., 1992; Groves and Couper, 1998; Smith, 1983; Steeh, 1981) were found 

inn urban areas. 

Soo the question that remains is how die differences we have found between the results 

wee would expect bases on our hypotiieses and the results reported in the literature for age, 

genderr and income and electoral and political participation, can be explained. We believe that 

theree is a second intervening variable which mediates between the exogenous variables and 

diee participation variables: attachment to society. 

533 Attachment to society 

Unlikee social involvement, attachment to society is attitudinal and not behavioural. 

Attachmentt has to do with the acceptance of the norms and values of society, while 

involvementt merely means playing a part in it, wimout really making the values of die society 

one'ss own. This means tiiat mere is not necessarily a positive relation between die two. On the 



114 4 

contrary,, those who feel attached to society might feel that they are not fit to play an active 

rolee in society, as other people are better suited for this than they are. 

Thee groups that feel attached to society are those that are aware of the values of 

society,, are socialized by these values, uphold these values or profit from them. People who 

havee been a part of society for a long time (older people and those of Dutch descent), who 

knoww what society stands for and are socialized by it (people with a higher education and 

againn those of Dutch descent), who uphold the values of society (older people, people living 

inn traditional types of households, women) or feel partly dependent on it (older people, 

peoplee with children and those that are relatively less well-off), are more attached to society. 

Inn line with what we have written above, we expect a positive effect from age, gender (being 

female),, education and household composition (being a couple with children) and a negative 

effectt from ethnicity and income on attachment to society. 

Attachmentt to society wil l lead to a higher sense of civic duty, which in turn will lead 

too a higher participation in elections. The attached citizen feels obliged to support the values 

thatt society carries and so he or she does the democratic duty that society expects (i.e. he or 

shee votes). This does not mean that those people automatically take an interest in the political 

process.. So, we expect that attachment wil l also generate a spurious correlation between the 

differentt participation variables but not with the political interest variable. 

Attachmentt can be explained partly by the social exchange hypothesis, as discussed by 

Grovess and Couper (1998: 125-131), which states that groups that are somewhat more 

dependentt on the government and so, on society, feel an obligation to society. This obligation 

translatess itself into a feeling of attachment to society. Moreover, and not accidentally so, it is 

largelyy these groups that uphold the same values that society, as we know it, stands for in a 

largee part of the western world. The central idea behind the welfare state is that those less well 

off,, or who can not fend for themselves, should be cared for and that the good of society as a 

wholee is superior to the good of the individual. 

5.44 The model 

Takingg into account the variables mentioned so far, , Figure 1 presents a preliminary causal 

model. . 

Iff  the model of Figure 1 is correct, this wil l lead to the conclusion that the social 

involvementt and attachment to society variables are the causes of most problems in election 

studies.. Participation in political surveys wil l be rather low for noninvolved people and, as a 
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consequence,, the prediction of the levels of electoral participation and political interest will be 

biased.. Whether the background variables play a similar role depends on their effect on social 

involvementt and attachment to society and their possible (not hypothesized yet) direct effects 

onn participation. 

Figuree 5.1- The preliminary causal model 
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Inn order to study these relationships, a special data collection was needed in order to get as 

muchh information as possible about the nonparticipants in the survey. We describe how this 

hass been done in the next section. In the third section, we test the preliminary model with the 

observedd data and suggest some adjustments. The analysis of the model is in the fourth 

section,, while in the fifth section we describe the results. We finish with some general 

conclusions. . 
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5.55 Design of the study 

5.5.11 Sample design 

Ass this study is focused on election research, we took all citizens that are qualified to vote as 

thee target population. The electoral register is the natural sampling frame for this population. 

Inn The Netherlands the electoral register contains all people over age 18 years with the Dutch 

nationality.. The municipalities control the electoral registers. Doing a nation wide electoral 

studyy that uses the electoral register as the sampling frame would require asking a large 

numberr of municipalities for their cooperation. We decided to conduct the survey in only one 

municipality,, as it would take a lot of time and money to get a national sample. Besides that, 

wee expected that not all municipalities would be willing to participate, so that a national 

samplee would be impossible anyway34. 

Wee chose Zaanstad, a rather large municipality located in the western part of The 

Netherlands,, as the municipality in which we would collect the data. Zaanstad consists of one 

bigg city (Zaandam) and six villages of different sizes, which assured us that we would be able 

too detect possible differences in participation between people from big cities and people from 

smalll  villages. 

Wee used a two-stage sampling procedure. In the first stage, we took a sample of ten 

electorall  districts out of the sixty-three districts of Zaanstad: five districts out of the city of 

Zaandamm and five out of the six villages. As 51 % of the inhabitants of Zaanstad are living in 

Zaandamm and 49 % in the six villages, by stratifying the sample in two groups we could be 

suree that we would have as many people from the more urbanized areas of die municipality as 

fromm the more rural areas. In the second stage, a random sample of 100 electors was taken 

fromm each of the ten selected election districts. We ended up with a sample of 995 electors.35 

344 The researchers that carried out the 1998 Dutch National Election Study worked with a national sample taken 
fromm the electoral registers, and, although this study is a government-sponsered collaboration among several 
Dutchh universities, even they did not get permission of all municipalities they contacted to sample from the 
electorall  register. We also need access to the election lists  on which it is registered whether a voter has turned 
upp to cast his or her vote - to be able to know the voter turnout of all sample elements. So far, no researcher in 
Thee Netherlands had received permission to use these list. Even getting permission of one municipality for using 
thee election lists was difficult. 
355 By a mistake made by the company that did the sampling, out of one district we only got 95 people, leading to 
aa total sample of 995 voters. 
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Nott all selected people participated in the study. We will discuss this point after the 

operationalizationn of the variables and the data collection have been discussed. 

Thee data used in this study were mainly gathered right after the Dutch national 

electionss in May 1998. In the questionnaire respondents were asked several questions about 

theirr attitudes toward politics and elections and about their voting behaviour. The 

questionnairee was short and took between 5 and 10 minutes. Our main goal was to have as 

muchh information about all potential respondents as possible, by maximizing the response -

onee of the reasons why we decided to keep the questionnaire short. 

AA mixed mode design for collecting the data was used, combining telephone 

interviewing,, mailed-out written questionnaires and face-to-face interviewing (Day et al., 

1995;; Dillman and Tamai, 1988; Hochstim, 1967; Herman, 1977). We tried to track down as 

manyy phone numbers of selected sample elements as possible. Those people for whom we 

weree able to find a phone number were interviewed by phone; the others were sent a written 

questionnairee by mail. Nonrespondents were recontacted one more time, using the same 

methodd as was used at the first contact. Those nonrespondents that were contacted two times 

byy phone, but still had not responded after the second attempt to contact them, were sent a 

writtenn questionnaire by mail, as some people that refused to participate in the telephone 

intervieww indicated that they were willing to answer a written questionnaire. 

Finally,, all people that still had not responded were visited by an interviewer, in a final 

attemptt to get them to participate. From the second effort to obtain an interview on, people 

thatt stuck to their refusal were asked to answer at least two questions: whether they had voted 

inn the parliamentary elections and whether they considered themselves interested in politics. 

Mostt nonrespondents were willin g to answer these questions. In this way, we secured 

informationn about the level of political interest and the self-reported voting behaviour of most 

off  the nonrespondents. 

5.5.22 Nonresponse 

Off  the 995 electors that were sampled, 779 (78.3 %) participated in the long questionnaire, 

1499 (15.0 %) were willing to answer the two questions about voting at the national elections 

andd their political interest and 67 (6.7 %) were not tracked down or not willing to answer any 

questionss at all. This means that we had all necessary survey data for more than 93% of the 

samplee units we selected for this study. This is a striking result compared to the 50-60 % 

normallyy obtained in the Netherlands (De Leeuw and Hox, 1998). 
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Unfortunately,, we cannot use all sample elements for our analysis. We lose all 

nonrespondentss that were not willing to answer the two short questions, as we do not know 

theirr political interest. Another variable that has missing values is voter turnout at the 

provinciall  elections. At the time of the 1999 provincial elections, some people were not living 

inn the same residence as when the survey was done. These 94 people could not be traced on 

thee election list of the 1999 provincial elections, so they had to be left out of our analysis. 

Sincee there is no reason why these people should be very different from the rest of the 

electors,, leaving out this group wil l not have serious consequences for our model. The third 

groupp that was left out was people for whom we were not able to track down the year they 

movedd into their current residence. These data were gathered around the time of the 1999 

provinciall  elections. With the exception of six persons, the people that could not be found in 

thee residential register moved since the 1998 national elections, so this group overlaps the 

groupp with a missing value on voter turnout at the provincial elections. Finally, we lost two 

moree respondents, as we could not catagorize the type of housing structure of their residence. 

Ass can be seen in the second column of Table 5.2, this leaves us 838 cases, of which 696 will 

bee considered as respondents and 142 as nonrespondents (refusers). 

Tablee 5,2 - Response level 
TotalTotal sample Adjusted sample* 

Longg questionnaire 779 78.3 696 83.1 
Shortt questionnaire 149 15.0 142 16.9 
Nonresponsee 67 6.7 

Totall  995 838 
**  Cases with missing values for voter turnout at the provincial elections (94 cases), number of years living in 
currentt residence (60 cases), type of housing structure (2 cases) and political interest (72 cases, including all 
nonrespondents)) are left out. 

Wee are aware of the fact that those 142 nonrespondents are not a perfect reflection of the 67 

nonrespondentss that were not willing to answer two simple questions or that could not be 

contactedd at all. Leaving out these 67 nonrespondents is the only way to be able to test our 

model.. Besides, it is more likely that including these 67 "die-hard" nonrespondents would 

sharpenn the possible differences we may find between the nonrespondents that answered the 

twoo questions and the respondents than it is that including them would lessen these 

differences. . 
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5.5.33 The operationalization of the endogenous variables 

Noww that we have specified the data collection method we can also specify the 

operationalizationn of the variables that have not been discussed so far. We will start with the 

endogenouss variables of the model. 

Thee survey participation is operationalized by a variable that indicates that the 

respondentt was only willing to answer a short, two question-questionnaire instead of the long 

questionnairee (refusal). This variable has the value 1 when people refused to participate in the 

longg questionnaire and were only willing to answer the short questionnaire of two questions; 

itt has a value of 0 when they responded to the longer questionnaire. 

Forr electoral participation we had two possible indicators: the participation in the 

nationall  elections in 1998 and the participation in the provincial election in the year 1999. The 

variablee 'electoral participation' is 1 when people have voted in the election and 0 when they 

havee not. The values of this variable come from the official election lists. In this way, we have 

thatt information for both respondents and nonrespondents. This is more valid than self-

reportedd turnout: when an elector turns up on election day to cast his or her vote, this is 

registeredd by a member of the polling-committee. The probability of a mistake is minimal. 

Previouss studies have indicated that when people are asked whether they have voted, they 

tendd to overreport their voting behaviour (Clausen, 1968; Granberg and Holmberg, 1992; 

Krautt and McConahay, 1973; Traugott and Katosh, 1979; Yalch, 1976). 

Too measure the variable political interest we used a question that both the respondents 

andd nonrespondents were asked to answer. They had to indicate whether they were 'very 

interested,, fairly interested or not interested at all' in politics. As the number of people that 

indicatedd to be very interested was not large, and the contrast in which we are mainly 

interestedd is that between interested and not interested electors, we decided to dichotomize 

thiss variable, putting the categories 'very interested' and 'fairly interested' together. 

Whenn a mixed mode design of data collection is used, one has to take into account 

possiblee mode effects. With regard to political interest, there are reasons to expect a mode 

effect.. Self-reported political interest may be influenced by social desirability. Being 

uninterestedd in politics can be seen as socially undesirable, from the idea that any responsible 

citizenn in a democracy should at least take some interest in the way this democracy is 

governed.. As social desirability is an effect of presumed expectations that the respondent 

believess the interviewer has, social desirability is expected to be stronger in those data 
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collectionn modes in which there is a direct contact between the interviewer and the 

respondent:: face-to-face and to a lesser extent telephone interviews. 

Inn die literature on mode effects, there is no agreement on the question wheüier mode 

effectss as a result of social desirability do exist, and if they do, if they are so large that they 

givee reason for concern. Hochstim (1967) and Locander et al. (1976) find no differences. De 

Leeuww and Van der Zouwen (1988), Sykes and Collins' (1988) and De Leeuw (1992) report 

onlyy small differences, while Lass et al. (1997), Saris (1997a) and Saris and Hagenaars (1997) 

observee much bigger differences between the results of data collection methods. 

Iff  being politically interested is seen as socially desirable in a democratic system, then 

soo is voting. Since we have self-reported and registered voter turnout for all respondents and 

forr those nonrespondents that were willing to at least answer the short, two question-

questionnaire,, we use this information to get an indication of possible bias in the data as a 

resultt of mode effects. Table 5.3 reports the self-reported and registered voter turnout in any 

off  the three data collection groups. 

Tablee 5.3 - Differences in self-reported and registered voter turnout and in political interest for three different 
dataa collection methods. 

VoterVoter turnout 
self-reported d 
registered d 
difference** * 

InterestedInterested in politics 
**  For 91 of the 995 sample elements no self-reported voter turnout was available and for 96 of the sample 
elementss no level of political interest was available, due to nonresponse. 
***  We have done an Analysis of Variance (ANOVA) on the mean voter turnout overestimation in each of the 
tfireetfiree groups and we have found a sum of squares of .30 with 2 degrees of freedom, a mean square of .15, and 
withh a F-ratio of 1.332, p=.26, so the difference in overestimation of voter turnout is not significant. 

Thee results show, besides a clear difference of level of voter turnout in the three groups, some 

differencess in voter overestimation in die three data collection methods, with mail 

questionnairess leading to the highest overestimation and face-to-face to the lowest 

overestimationn of voter turnout. The difference in overreporting between the three groups is 

nott significant, as is shown by an analysis of variance (ANOVA) on the mean voter turnout 

overestimationn in the tiiree groups. This result, combined with the fact that we are using only 

twoo variables that are obtained with the questionnaire, leads to the conclusion that there is not 

muchh reason to worry about any mode effects - as has also been shown in chapter 3. 

Telephone Telephone 

86.0(491) ) 
83.22 (475) 
2.88 ( 16) 

71.8(410) ) 

Mail Mail 

72.44 ( 92) 
66.99 {  85) 
5.55 ( 7) 

70.99 ( 90) 

Face-to-face Face-to-face 

54.7(110) ) 
55.2(111) ) 
-- 0.5 (- 1) 

53.2(107) ) 

Total* Total* 

899 9 
899 9 

899 9 
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5.5.44 The operationalization of the exogenous variables 

Thee exogenous variables included in this study have been chosen because they are expected to 

havee a direct effect on social involvement (Couper and Groves, 1998), and, consequently, an 

indirectt effect on participation and political interest, as follows from Figure 5.1. Most of these 

variabless have been operationalized using data outside the survey in order to get as complete a 

dataa set as possible. This holds for the following variables: age, ethnicity, gender, household 

composition,, residential mobility, income, type of housing, level of social disorganization and 

urbanicity.. These variables income and type of housing have been merged into one variable, 

residentiall  value, because income was not available in our data set. As we are using data that 

havee been gathered in only one municipality, it is not possible to distinguish between the 

neighbourhoodd variable level of social disorganization and the area variable urbanicity. So we 

wil ll  only use one variable, which we will call urbanicity. 

Agee is operationalized as the age of the person under study at the moment the survey 

wass done. It is measured in number of years. The information came from the electoral 

register,, in which the date of birth is registered. 

Thee variable ethnicity was more difficult to operationalize. A large number of 

differentt ethnic and racial groups are living in the Netherlands. Apart from the people from 

Dutchh descent, there are substantial groups of people from former Dutch colonies (mainly 

Surinam,, the Netherlands Antilles and the Moluccas), immigrant workers, political refugees 

andd asylumseekers. The largest minority groups are people from Surinam and immigrant 

workerss from Turkey and Morocco and their families (CBS, 2000), while in recent years, the 

groupp of asylumseekers and refugees grew considerably (SCP, 1998: 239-242). We have 

decidedd to consider all people from non-Dutch descent as ethnic minorities in our model. 

Ass we had no direct measure of ethnicity, we chose to use the family name of the 

respondentt to determine if die respondent belonged to one of the ethnic minority groups that 

wee had distinguished. This method of operationatisation was one of the reasons why we could 

nott categorize people from Surinam and The Netherlands Antilles as ethnic minorities, as 

mostt of diem have Dutch family names. Besides, as the large majority of people from 

Surinamm and The Netherlands Antilles are living in the two biggest Dutch cities (Amsterdam 

andd Rotterdam), the number of Surinams and Antillians living in Zaanstad will be small. All 

peoplee with non-Dutch sounding names are considered as ethnic minorities in our analysis. It 

iss important to realize that only people with the Dutch nationality are allowed to vote in 
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Parliamentaryy or provincial elections in The Netherlands, so that all people in our sample 

havee the Dutch nationality. 

Thee gender of a person is registered in the electoral register, so was available for all 

samplee elements. 

Ass we did not know the income of the respondents, we decided to use a variable that 

indicatess the value of the residence in which the respondent is living as a substitute for the 

incomee variable, as it is found in previous research that there is a strong influence of income 

onn the value of the residence a person lives in (e.g. Van Kempen et al., 2000). A comparable 

variablee is also used by Groves and Couper (1998) as an indicator for social economic status. 

Wee calculated the value of the house or apartment, using data that are known to influence this 

value.36 6 

Becausee households that have three or more members wil l have children in the 

household,, and single-person households will , by definition, not have any children in the 

household,, we decided to incorporate being a single-person household and having children in 

thee household in one variable, which can have one of three values: being a single-member or 

single-parentt household; and being a couple without children; being a couple with children. 

Thiss information was obtained from the population register. 

Too operationalize household mobility, we have distinguished between households mat 

weree living for shorter than five years in their current residence (these are defined as recent 

movers)) and those who are living five years or longer in their current residence. We used 

informationn from the residential register to categorize this variable. 

366 We used the following formula: 2/12 * type of housing structure + 1/12 * type of garden + 1/12 * state of 
repairr of the house + 1/24 * period that the house was built + 1/24 * level of prosperity in the neighbourhood + 
1/244 * dominating social class in the neighbourhood + 1/10 * dominance of owner occupied vs. rented 
residencess in the neighbourhood + 1/5 * average rent in neighbourhood or average price of house in 
neighbourhoodd + l/24*proportion household with two incomes in neighbourhood. The weights are based on an 
estimationn of the contribution of each of these factors to the value of a house (which is mainly determined by the 
sizee of the dwelling, the neighbourhood, the size of a possible garden and the state of repair of the house). Type 
off  housing structure (detached house, row house, appartment in flat, etcetera), type of garden (no garden, 
frontgarden,, backgarden or both) and state of repair of the house were registered by the interviewer (for those 
respondentss that were interviewed face-to-face) or the researcher (the other respondents and the 
nonrespondents);; all neighbourhood-level variables were obtained from Geo-Markt Profiel, an organization that 
iss specialized in gathering data on aggregate levels (Geo-Markt Profiel gathers its information from different 
sourcess and supplements these data by interviews. For each postcode area in Holland two informants are 
interviewedd by phone to ask them about a number of characteristics of the houses and apartments and of the 
householdss in the postcode area. Every year Geo-Markt Profiel does approximately 100.000 of those interviews, 
whichh means that the data about each postcode area are updated once every four years). After the calculation of 
thee value of the house or apartment in this way, we checked wheuier this variable correlated with some variables 
inn a way we expected and this was the case. In calculating this variable, we also included type of housing 
structure.. Since it is known that there is a very strong relation between residential value and type of housing 
structure,, we decided to not take up the variable type of housing structure in our model as a separate variable. 
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Thee urbanicity of the neighbourhood has been categorized by the researcher. A 

distinctionn has been made between neighbourhoods with a rural or countrified character and 

neighbourhoodss with an urban character. 

Educationn was the only exogenous variable that had to be asked in the questionnaire, 

ass we could not obtain the educational level of the sample elements from an external source. 

Thee education level is only known for those people that answered the long questionnaire. For 

thee nonrespondents on this long questionnaire, we imputed the value of education, using a 

rangee of variables that we did know for all sample elements - age, gender, voter turnout at the 

nationall  elections, residential value, the mean educational level in the neighbourhood, the 

dominatingg social class in the neighbourhood and level of urbanicity - in a linear equation to 

calculatee the imputed values. We found, in line with results from previous research, a lower 

averagee level of education among the nonrespondents than among the respondents. 

Figuree 5.2 presents the adjusted model which has been specified above and which wil l 

bee tested in the next section. 

Figuree 2 - The second, adapted model 
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5.66 The model tested 

Inn the previous section we showed that some variables are dichotomous, others are ordinal, 

andd some are measured on interval level. Therefore the correlations between these variables 

havee been computed using polychoric and poly serial correlations using Prelis (Joreskog and 

Sórbom,, 1980). The correlation matrix is presented in Table 5.4. 

Tablee 5.4 - The correlations between the observed variables 
finalfinal refusal (FR) 1.00 
votedvoted in national elections (VN) -.23 1.00 
votedvoted in provincial elections (VP) -.13 .72 1.00 
politicalpolitical interest (PI) -.60 .41 .34 1.00 
ethnicityethnicity (ET) .11 -.36 -.16 -.02 1.00 
ageage (AG) .18 .11 .24 -.13 -.23 1.00 
residentialresidential value (RV) -.13 .18 .21 .15 -.30 .03 1.00 
educationeducation (ED) -.25 .26 .19 .39 -.18 -.36 .33 1.00 
householdhousehold composition (HC) -.17 .14 .09 .07 .02 -.32 .33 .26 1.00 
residentialresidential mobility (RM) -.01 -.19 -.22 .05 .21 -.50 -.10 ..16 .05 1.00 
gender(SX)gender(SX) .14 . l l - . 0 4 - . i l .14 .04 .00 -.12 -.08 .01 1.00 
urbanicinurbanicin <UR) .14 -.18 -.12 -.09 .28 .05 -.55 -.32 -.30 .06 .11 1.00 

FRFR VN VP PI ET AG RV ED HC RM SX UR 

Althoughh we think that most explained variance for all participation variables has to come 

fromm the effect of the two intervening variables social involvement and attachement to 

society,, these two variables have not been measured directly in this study. Their 

operationalizationn is determined by their position in the model. Before we can accept this 

interpretationn the model has to be tested in order to see if the specified relationships are 

correct.. Special care should be given to the direct effects of the exogenous variables on the 

participationn variables because such effects can make the relationships between the two latent 

variabless and the participation variables partially spurious. In order to test the model and to 

estimatee the effects presented in the model, we used the program LISREL8 (Jöreskog and 

Sobrom,, 1993),37 more precisely, the Maximum Likelihood-method.38 For testing we have 

377 We have assumed that the nine exogenous and five endogenous variables are measured with minimal errors. 
Thereforee we ignore measurement errors. This means that all 

http://ll-.04-.il
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usedd the chi-square test, even though we recognize the problems related with this test 

mentionedd by Saris, Satorra and Sörbom (1987) and Browne and Cudeck (1992).39 

5.77 Results 

Thee fit of the model as we had specified it turned out to be far from satisfactory. With a chi-

squaree of 213.99 and 18 degrees of freedom, the model does not fit the data very well. A 

possiblee reason is the fact that we only included two forms of participation - survey and 

electorall  participation - when we specified our original model. However, the model that we 

havee tested contains two variables that measure electoral participation. It is possible that some 

exogenouss variables will have a different effect on one of the two electoral participation 

variabless than on the other. If so, we should include a direct effect of that exogenous variable 

onn one of the two electoral participation variable but not on die other. It is important to 

introducee these direct effects because they represent an alternative explanation for 

participation,, namely one that does not go via one of the two intervening variables: social 

involvementt and attachment to society. As a consequence, the effects of these two variables 

mightt be reduced. 

Thee expected parameter change and the modification indices that LISREL calculates 

suggestt which direct effects would lead to a substantially better model and also to a better fit 

off  the model (Saris, Satorra and Sörbom, 1987). We only introduced direct effects if we could 

suggestt a reason why that specific exogenous variable would have an effect on one of the 

participationn variables but not on the other. 

Mostt of the effects that were suggested by the program to include in the model had to 

doo with the voting at the provincial elections and political interest. We think we can explain 

mostt of these effects (those of age, gender, household composition, residential value and 

urbanicity)) by the so called family-versus-society focus of the respondent. This factor is not 

thee same as social involvement. One can be involved in society but at the same time be very 

muchh focused on the family. For example, people that are very much focused on their 

children,, get involved in the school, the sport club or the youth club their children attend So 

althoughh they are very family-focussed, they are also involved in society (Jennings, 1979). 

Beingg society-focused means that one also takes an interest in society itself and does not see 

generall  assumptions (Anderson and Amemiya, 1988; Satorra, 1992), we decided to use ML which did converge 
andd provided a proper solution. 
399 In this case the sample size is not so big and the explained variances are not so high that we expect serious 
problemss with respect to the power of the test 
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involvementt in society as a (implicit) means to another end but as an end in itself. The family-

versus-societyy focus of the respondent is closely related to utilitarian individualism. 

Utilitariann individualism involves striving for personal interest and success with littl e account 

takenn of others (Billiet, 1995). Utilitarian individualism has been show to play an important 

partt in explaining panel dropout in the Belgian General Election Study (Loosveldt and Carton, 

2001;; Loosveldt and Carton, 2002). 

Too translate this into our model: people that are family-focussed are not really 

interestedd in politics, and will probably also not vote at the provincial elections, because 

provinciall  elections are second order elections, and past research indicated that second order 

electionss attract mainly those that follow politics more closely (Bolstein, 1991; Blondel et al., 

1997;; Norris, 1997; Reif and Schmitt, 1980). 

Householdd composition is the most strong variable to distinguish those that are family-

focusedd from those that are society-focused. People living in single person households do not 

havee a family and so wil l be more often society-focused, while a couple with children satisfies 

allall conditions to become family-focused (Stoker and Jennings, 1995). Age can also be seen as 

ann indicator of family-focus versus society-focus. The children of most older people will 

alreadyy have left the parental home and have started to live a life independent from then-

parents,, which wil l mean that with age, the focus on the family will become less prominent, 

soo there wil l be more room for a focus on society (Glenn and Grimes, 1968). We also expect 

thatt people that live in a house with a high value and people that live in a highly urbanized 

areaa will be more often focused on society. Residential value has a strong relation with 

income,, and income with the type of job someone has. People with well-paid jobs wil l be 

moree often career-orientated, which implies that they will have more focus on society (as 

businesss or work is part of society). In cities there are more opportunities for activities outside 

thee home (e.g., theatres, pubs, sportschools, shops, etcetera). This will stimulate people to 

spendd more free time outside the home, leadingg to less focus on the family. 

Thee last variable of which we expect a difference in family-vs-society-focus is gender. 

Womenn are still more often occupied with raising the children and other household duties 

thann men are, so it can be expected that they wil l be more family-focused and less society-

focusedd than men (Jennings and Niemi, 1971; Sapiro, 1982; Welch, 1977). An indication that 

thee family-vs-society factor influences the voter turnout in provincial elections among females 

negatively,, but not the voter turnout in national elections, is the higher turnout for females 

comparedd to men that was reported in presidential elections in the United States (Leighley and 

Nagler,, 1992b). However, for congressional elections (that have a lower turnout and can be 
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comparedd to provincial elections in The Netherlands in that aspect) there was no difference 

betweenn male and female turnout (Shields and Goidel, 1997). In conclusion, we hypothesize a 

negativee direct effect of having children (household composition) and being female (gender) 

andd a positive effect of age, residential value and urbanicity on political interest and voting at 

thee provincial elections. 

Wee will also include a direct effect of ethnicity on political interest. It is not unlikely 

thatt people from non-Dutch descent interpreted the question about political interest as a 

questionn about political interest in general, and not as a question about interest in Dutch 

politics.. Many people from non-Dutch descent are still very interested in what is going on in 

theirr country of origin, including politics, so although they are not interested in Dutch politics, 

theyy will answer the question about being politically interested positively. In other words: 

althoughh their lower involvement in Dutch society should lead to a lower level of political 

interest,, by their interpretation of the question about political interest this effect will (partly) 

bee reversed. We therefore add a direct effect of ethnicity on political interest to correct for this 

responsee effect. 

Anotherr direct effect mat is being recommended by the modification indices is a 

positivee direct effect of ethnicity on voter turnout at the provincial elections. This effect may 

bee explained by a turned around ceiling effect, a so-called 'bottom effect'. A bottom effect 

meanss that, because already so few people are doing the easy job (in this case, voting at the 

firstt order national elections), the number of people that do the difficult job (in this case: 

votingg at the second order provincial elections) can only be slightly smaller. Such a bottom 

effectt exists for voters from foreign descent, as they vote in relatively small numbers in the 

nationall  elections, but not for voters from Dutch descent, mat have a much higher voter 

turnoutt at the national elections. The few people from foreign descent that do vote in the 

nationall  elections are motivated and conscious voters, so they are voters that will probably 

alsoo vote in the provincial elections. Part of the voters of Dutch descent that vote in the 

nationall  elections do so because they believe national elections are important enough to 

justifyy the effort to go voting. A substantial number of the less motivated voters among them 

seee the provincial elections as less important, and stay home. The less movitated voters of 

non-Dutchh descent already stayed home at the national elections, so the difference between 

voterr turnout at the national and provincial elections is larger among the group of people of 

Dutchh descent than among the group of people of non-Dutch descent, which can explain die 

foundd positive effect of being of foreign descent and voting at the provincial elections. 
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Addingg a direct effect of residential mobility on political interest will also lead to a 

significantt better fit  of the model. We hypothesized that people that moved recently will be 

lesss involved, as they need some time to get settled. Moving only has an effect on behaviour 

(soo on electoral participation) and not on attitudes (so not on political interest). To correct for 

this,, a direct effect of having moved on political interest has to be included in the model. 

Thee last direct effect we will take up into the model is a positive effect of education on 

politicall  interest, as we believe that education wil l have an effect on political interest, apart 

fromm the indirect effect through social involvement. It has been shown before that there is a 

strongg relation between the level of education and being interested in politics. A high 

educationn will lead to more knowledge about and a better understanding of the political 

system,, and this wil l make it easier to become interested in politics (Alford and Scoble, 1968; 

Verbaetal.,, 1978). 

Wee present the results of the adjusted two-factor model in Table 5.5. The fit of this 

modell  is much better than the original two-factor model of Figure 1. The chi square is 1.40 

withh 4 degrees of freedom. Now that we are satisfied with the fit of the model we can look at 

thee effects of the latent variables on the different participation variables. 

Thee direct effects of social involvement on the participation and political interest 

variabless are in the expected direction. We see in Table 5.5 that the effects are very strong. 

Thiss means that these effects did not disappear as a result of the introduction of several direct 

effects.. This increases our confidence in the model. The results present very strong evidence 

forr the conclusion that measures of political interest and of electoral participation are clearly 

influencedd by social involvement, which means that it is quite certain these measures will be 

heavilyy biased, due to the fact that the people who do not participate in surveys are also the 

peoplee that have lower levels of political interest and electoral participation. 

Thee direct effects of attachment to society, with respect to the two electoral 

participationn variables, are also very strong. The effect on the survey participation variables is 

ratherr small, and not significantly different from zero. So it seems attachment on society has 

noo direct effect on survey participation, only on electoral participation. 

Thee effect of attachment to society on social involvement is negative, as expected. The 

expectt is not very strong, but significantly different from zero. 

Whenn we turn to the exogenous variables, we see mat all the direct effects of the 

exogenouss variables on social involvement that are significant are in line with our 

expectations.. However, three of these variables do not have a significant effect on social 

involvement:: age, residential value and urbanicity. And, as expected, a direct effect of gender 
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andd residentual value (i.e. income) is not needed to arrive at a model with a satisfactory fit. 

Thiss shows that there is no direct (or, maybe better, unambiguous) relation between gender 

andd income and social involvement. 

Tablee 5.5 - The results of the analysis of the data of Table 5.4 using the final 
model.. The completely standardized coeffcients are presented in the table. 
EffectsEffects of... on the Endogenous variables: Involvement Attachment 
Involvementt -.27 * 
Refusall  long questionnaire -.64*  .14 
Votedd in nat. elections .65 * .75 * 
Votedd in prov. elections .58*  .91* 
Interestedd in politics .98 * 

EffectEffect of of the Exogenous variables on.... 
Age e 
Ethnicity:: non-Dutch 
Genderr female 
Education n 
Residentiall  value 
Householdd composition 
Residentiall  mobility 
Livess in urbanized area 

Involvement Involvement 
-.10 0 

-.24* * 

.29* * 

.14* * 
-.16* * 
-.03 3 

DirectDirect Effect of the Exogenous variables on endogenous variables 
Agee on Voted provincial 
Ethnicityy on Voted provincial 
Genderr on Voted provincial 
Residentiall  value on Voted provincial 
Householdd comp on Voted provincial 
Urbanicityy on Voted provincial 
Agee on Interested in politics 
Ethnicityy on Interested in politics 
Genderr on Interested in politics 
Educationn on Interested in politics 
Residentiall  value on Interested in politics 
Householdd comp on Interested in politics 
Mobilityy on Interested in politics 
Urbanicityy on Interested in politics 

UnexplainedUnexplained variance endogenous variables 
Refusall  long questionnaire 
Votedd in national elections 
Votedd in provincial elections 
Interestedd in politics 
Sociall  involvement 
Attachmentt to society 

Chi-square e 
Degreess of freedom 
Numberr of cases 
Probability y 
Roott Mean Square Error Of Approximation 
Goodnesss Of Fit Index 
Adjustedd Goodness Of Fit Index 

.12* * 

.33* * 
-.27* * 
.19* * 
-.06 6 
.06* * 
.18* * 
.24* * 
.01 1 

.15* * 
.07 7 

-.16* * 
.13* * 
.10* * 

.54 4 

.22 2 

.18 8 

.10 0 

.70 0 

.72 2 

1.40 0 
4 4 

838 8 
.84 4 
.00 0 

1.00 0 
.99 9 

Attachment Attachment 
.34* * 

-.27* * 
.34* * 
.13* * 

-.13* -.13* 
.12* * 

**  significant on the 5 %-ievel 
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Alll  expected direct effects of the exogenous variables on attachment to society are confirmed 

byy the obtained results in Table 5.5. Most direct effects of the exogenous variables on the 

participationn and political interest variables have the expected sign, but all of them are small, 

especiallyy compared to the direct effects of social involvement and attachment to society on 

thee participation and political interest variables. The direct effects of gender and residential 

valuee on political interest and the direct effect of household composition on voter turnout at 

thee provincial elections, are not significantly different from zero. 

Wee should note that, because the effects of the exogenous variables on social 

involvementt and attachment to society are rather small, the indirect effects of these variables 

onn participation and political interest variables are trivial. For example, ethnicity has a direct 

effectt on social involvement of -.24 and social involvement has a direct effect of -.64 on 

refusingg to participate. This means that the indirect effect of age via social involvement on 

refusingg to participate is only .15. The indirect effect of ethnicity on refusal via attachment to 

societyy is even smaller (.04), which makes the total indirect effect of ethnicity on refusing to 

participatee .19. For most of the other exogenous variables the indirect effects on the 

participationn and political interest variables are even smaller, and as also the direct effects of 

thesee variables are absent or rather small, it is clear mat only using general background 

variabless to correct for nonresponse bias wil l not be enough to obtain unbiased estimates. 

5.88 Discussion 

Wee have tried to develop a model that links survey participation, electoral participation and 

politicall  interest, through one or more underlying factors, using data that are relatively easily 

availablee to election researchers. We have specified two factors, which we interpreted as 

sociall  involvement and attachment to society, according to their influence on the participation 

andd the political interest variables that we had included in our model. We also measured 

effectss of a set of exogenous variables on these two latent variables. Social involvement had a 

directt effect on all those four variables; attachment to society had a large direct effect on the 

twoo electoral participation variables. So the effects of these two latent variables on the 

variabless of interest turned out to be very strong even though we had introduced a set of direct 

effectss of exogenous variables (background characteristics) on the participation variables to 

gett a model with a satisfactory fit. Our final model - consisting of eight background 

characteristics,, two general societal factors, and four participation variables - was able to 
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explainn around 50% of the variance in the survey participation variable, around 80% of the 

electorall  participation variables and up to 90 % of the political interest variable. 

Onee finding that deserves some further attention is the very strong relationship that we 

havee found between political interest and social involvement. Because some of the direct 

effectss of the same exogenous variables on political interest and on social development have a 

differentt sign (for example, in the case of ethnicity and residential value), we cannot say that 

sociall  involvement is in fact political interest. But the knowledge that there is a very strong 

relationn between involvement in society and being interested in politics can be useful for 

developingg methods to correct for nonresponse in election research. For example, political 

interestt could be used as an indicator of social involvement, so that it is not necessary to 

measuree social involvement directly. 

Wee have been able to obtain higher levels of explained variance than the regular 

researchh into survey and electoral participation and political interest because of the inclusion 

off  two latent intervening variables in the model. The effects of these intervening variables 

couldd be estimated because we combined one survey and two electoral participation variables 

inn this study. In regular research, participation is explained using direct effects of exogenous 

variabless on the participation. These effects are comparable with the sum of the direct and 

indirectt effects we have studied, which turned out to be very small in our model. In the studies 

off  Brehm (1993) and Groves and Couper (1998) the importance of social involvement has 

beenn mentioned but not studied in the way we have done this here. 

Thee most important finding of this study is certainly that social involvement does play 

ann important role in explaining survey participation, electoral participation and political 

interest.. Since it is clear that the same factor that makes people comply with survey research 

alsoo makes them participate in elections and take an interest in politics, it is very risky to 

simplyy ignore the problem of nonresponse in election research. Due to the high refusal rates 

thatt are usually reported in election research, according to our model we expect that 

participationn rates in elections are typically overestimated. This is indeed found in many 

surveys.. We expect that political interest will be highly overestimated for the same reason. So 

farr this latter point has been mainly a topic of theoretical debate. Our results clearly indicate 

whyy such an overestimation is indeed the case. 

Forr future research this means that it would be advisable, besides trying to minimize 

nonresponsee and to gather as many data about the nonrespondents as possible, to develop 

methodss to correct for nonresponse, taking into account the characteristics of the process we 

described. . 
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