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Appendix A

Example assignments from the stage

discovery experiments

A.1 SeniorGezond (translated from Dutch)

Mr. Jansen is 82 years old. He lives with his wife in an apartment for senior citizens
on the ground flour. He has got up early to visit his grandson’s birthday. At half past
nine his daughter picks him up by car. He had to give up cycling and driving years ago
because of his poor sight and rheumatism. He walks towards the car on his daughter’s
arm and opens the door. When he tries to bend over to enter the car, he suddenly
slips. He makes a nasty fall on his elbow and feels a severe pain. Scared to death his
daughter calls an ambulance.

Soon after their arrival in the hospital Mr. Jansen is seen by a doctor. The doctor
takes x-rays of Mr. Jansen’s arm and concludes that it is broken in two places, but
the segments are not displaced. The arm is placed in a cast and Mr. Jansen receives
a prescription for pain killers. From all the events Mr. Jansen is very tired and his
daughter decides to bring him home. On the way home they drive by the drugstore to
pick up the pain killers.

The next day Mr. Jansen feels already much better, but he is still worried about the
whole event. He visits the SeniorGezond site to see whether the site can help him to
make sure accidents like this won’t happen again. Play the visit of Mr. Jansen to the
SeniorGezond site.

A.2 Hardware comparison site

You have a small law firm with four employees. You have bought a new computer with
a new system to document your cases. To make sure the old paper documentation
does not get lost, you decide to buy a scanner and save it all on cd-rom. You want a
scanner suitable for this purpose, but you don’t know anything about scanners. Find
an appropriate scanner.


