
UvA-DARE is a service provided by the library of the University of Amsterdam (https://dare.uva.nl)

UvA-DARE (Digital Academic Repository)

Shifting from “What is the matter?” to “What matters to you?”
Shared decision making for older adults with multiple chronic conditions and their informal
caregivers
Pel-Littel, R.E.

Publication date
2020
Document Version
Other version
License
Other

Link to publication

Citation for published version (APA):
Pel-Littel, R. E. (2020). Shifting from “What is the matter?” to “What matters to you?”: Shared
decision making for older adults with multiple chronic conditions and their informal caregivers.
[Thesis, fully internal, Universiteit van Amsterdam].

General rights
It is not permitted to download or to forward/distribute the text or part of it without the consent of the author(s)
and/or copyright holder(s), other than for strictly personal, individual use, unless the work is under an open
content license (like Creative Commons).

Disclaimer/Complaints regulations
If you believe that digital publication of certain material infringes any of your rights or (privacy) interests, please
let the Library know, stating your reasons. In case of a legitimate complaint, the Library will make the material
inaccessible and/or remove it from the website. Please Ask the Library: https://uba.uva.nl/en/contact, or a letter
to: Library of the University of Amsterdam, Secretariat, Singel 425, 1012 WP Amsterdam, The Netherlands. You
will be contacted as soon as possible.

Download date:13 Jan 2026

https://dare.uva.nl/personal/pure/en/publications/shifting-from-what-is-the-matter-to-what-matters-to-you(3bc62e82-b4bc-4b3e-8f68-81ee98fd6620).html


S
h

ifting
 fro

m
 “W

h
at is th

e m
atter?” to

 “W
h

at m
atters to

 yo
u?”

S
hared decision m

aking for older adults w
ith m

ultiple chronic conditions and their inform
al caregivers

R
uth

 P
el-Littel Ruth Pel-Littel

Shifting from “What is the matter?” 
to “What matters to you?”

Shared decision making for older adults with 
multiple chronic conditions and their informal 
caregivers



Shifting from “What is the matter?” 
to “What matters to you?”

Shared decision making for older adults with multiple 
chronic conditions and their informal caregivers

Ruth Pel-Littel



Shifting from “What is the matter?” to “What matters to you?”
Shared decision making for older adults with multiple chronic conditions and their 
informal caregivers

The research presented in this thesis was conducted at the Amsterdam UMC, 
location AMC, the Amsterdam School of Communication Research/ASCoR, 
ACHIEVE, Center of Applied Research, Faculty of Health, Amsterdam University 
of Applied Sciences and Vilans, national Centre of Expertise for Long-term Care 
in the Netherlands. 

Acknowledgments:
The studies presented in this dissertation were funded by Vilans, national 
Centre of Expertise for Long-term Care in the Netherlands and the Netherlands 
Organization for Health Research and Development (ZonMw):
Chapters 2,3, 5,6,8:	 ZonMw grant number:  520002002
Chapter 4:		  ZonMw grant number:  633400019
Chapter 7:		  ZonMw grant number:  516000507

Cover & Lay-out: 		 Mijn Proefschrift | www.mijn-proefschrift.nl
Printed by: 		  Ipskamp Printing, Enschede

ISBN:  			   9789090336732 

(c) 2020, R.E. Pel-Littel, Utrecht

All rights reserved. No part of this thesis may be reproduced or transmitted in any 
form, by print, photo print, microfilm or otherwise, without prior permission of the 
author



Shifting from “What is the matter?” to “What matters to you?”
Shared decision making for older adults with multiple

 chronic conditions and their informal caregivers

ACADEMISCH PROEFSCHRIFT

ter verkrijging van de graad van doctor
aan de Universiteit van Amsterdam
op gezag van de Rector Magnificus

prof.dr.ir. K.I.J. Maex
ten overstaan van een door het

College voor Promoties ingestelde commissie,
in het openbaar te verdedigen in de Aula der Universiteit

op vrijdag 20 november 2020, te 14:00 uur

door

Ruth Elisabeth Littel
geboren te Lopik



Promotiecommissie

Promotores:
Prof. dr. W.J.M. Scholte op Reimer AMC-UvA
Prof. dr. J.C.M. van Weert Universiteit van Amsterdam

Copromotores:

Prof. dr. B.M. Buurman AMC-UvA
Prof. dr. M.M. Minkman Tilburg University

Overige leden:
Prof. dr. S. Repping AMC-UvA
Dr. A.J. Linn Universiteit van Amsterdam
Prof. dr. E.M.A. Smets AMC-UvA
Prof. dr. A.M. Stiggelbout Universiteit Leiden
Prof. dr. A.L.  Francke Vrije Universiteit Amsterdam
Prof. dr. M.H. Emmelot-Vonk Universiteit Utrecht

Faculteit der Geneeskunde



Voor Elisabeth, Josephine en Louise





Table of contents

Prologue	 9

Chapter 1	 General introduction	 13

Chapter 2	 Barriers and facilitators for shared decision making in older 
patients with multiple chronic conditions: a systematic review 	

31

Chapter 3	 Do multiple chronic conditions influence personal views on 
the ageing process? A qualitative analysis 	

69

Chapter 4	 Recommendations of older adults on how to use the 
PROM ‘TOPICS-MDS’ in healthcare  conversations: a 
Delphi study	

83

Chapter 5	 Measuring triadic decision making in older patients with 
multiple chronic conditions: Observer OPTIONMCC 	

119

Chapter 6	 The development of the evidence-based SDMMCC 
intervention to improve shared decision making in geriatric 
outpatients: the DICO study	

147

Chapter 7	 Effects of the SDMMCC intervention for older adults with 
multiple chronic conditions: the DICO study	

173

Chapter 8	 Health literacy, anxiety and education influence shared 
decision making for older adults with multiple chronic 
conditions: the DICO-study	

199

Chapter 9	 General discussion	 221

Epilogue	 249

Summary 	 255

Samenvatting	 265

PhD Portfolio	 275

Publication list	 281

Dankwoord	 285

Curriculum Vitae	 289


