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CHAPTER ONE 

 

INTRODUCTION 

 

Anna cannot remember a time in her eighty years when she did not collect family 

history.1 She tells of this practice in a voice that holds French intonation, occasional 

Southern expressions, and what most Americans usually associate (incorrectly) with 

Brooklyn, New York nasal sounds. Like this New Orleans accent, her belongings and her 

activities are embodied legacies in various forms. For example, in what she calls her 

“memory room,” she discusses choosing the pattern of her chintz curtains to imitate the 

curtains of a seamstress aunt. In other explanations too, ancestors always figure: their 

recipes are her recipes; their holidays are not so different than her own; this grandchild 

today is named for this deceased uncle; and her errands involve routes chosen so as to see 

neighborhoods where relatives once lived. Almost every day she spends time sorting, 

labeling, transcribing, and writing about letters, certificates, paintings, artifacts, and other 

memorabilia. At night, she cuts and pastes some of these items into heritage albums, 

scrapbooks designed to hold family history. Here are photocopied pages of handwritten 

registers and bible entries showing births and deaths, small textile pieces and photos of 

embroidered samplers, receipts of family businesses, marriage licenses, and photographs 

                                                 
1 Anna’s name here is a pseudonym. A ll other family historians and album makers in this project, unless 
given last names, are also identified by pseudonyms.  
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of first communions. Here are parts of book jackets, movie ticket stubs, and other 

ephemera, which stand as reminders of her participation in particular moments in local 

and national culture. Besides her memory work at home, once a month she makes 

scrapbooks in groups with other women.  

Her forty-nine-year-old cousin Joseph also practices family history, but in so 

many ways his boundaries of genealogical culture are at once wider and more remote 

than those of Anna. For learning about the past, he uses libraries and archives to find 

records that were created originally for the business of governments, churches, schools, 

and other organizations. For years, he spent every lunch hour and every Saturday with 

these sources. He also worked in consultation with other men and women in genealogical 

interest groups where together they developed expertise about records. Joseph came to 

know much about birth certificates, marriage licenses, and death certificates; probate and 

land records; pages from city directories; maps of Louisiana, and German and French 

towns. In the use of these publicly held and usually publicly created sources, his work 

differs from that of Anna and her privately held, often privately created sources. 

However, some of what he calls “my documents” or “my originals” can be found in 

photocopies placed in her memory room and heritage albums. Except for these records 

shared with Anna or other records scanned and saved to a laptop computer, all his 

materials were lost in the New Orleans flood following hurricane Katrina in 2005.  

Goals and Definitions  

This study explores the practices of Anna, Joseph, and others like them. The two 

main questions posed are simple ones: “What circumstances lead to an interest in family 

records?” and “What does work with these records involve?” From the answers to these 
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questions one learns characteristics of memory practitioners and the types of sources they 

use; the relationships of the material and electronic tools of recordkeeping to knowledge 

about families passed between generations; the assignment of particular social roles to 

particular people as memory keepers; and the influences of migration on motivations to 

keep family history.  

For all these common activities the terms “family history” and “genealogy” are 

used interchangeably. The former term, however, is a newer one (sometimes called “the 

new genealogy”)2 and is used primarily to define a more embracive practice 

encompassing attention to the context of lives as much as the names on family trees and 

pedigree charts.3 As in the comparison between Anna and Joseph, album makers labor 

with family history but not in quite the same way that family historians do: album makers 

utilize oral accounts and primarily private records, while family historians use both 

private and public records. In order that comparisons can be made between these and 

other varying sources, methods, and characteristics, the terms and categories “album 

makers” and “family historians” are de liberately observed and utilized. 

The older meanings of genealogy itself are central to both groups. From the Greek 

genea meaning “family” and logos meaning “discourse” or “knowledge,”4 genealogy is 

“a universal phenomenon and, in forms varying from the rudimentary to the 

comparatively complex,” is a centuries-old practice.5 The simple desire to possess 

                                                 
2 Samuel P. Hays, “History and Genealogy: Patterns of Change and Prospects for Cooperation,” in 
Generations and Change: Genealogical Perspectives in Social History , ed. Robert M. Taylor, Jr., and 
Ralph J. Crandall (Macon, GA: Mercer University Press, 1986), 37–38.  
3 Terrick V. H. FitzHugh, The Dictionary of Genealogy, rev. ed. (Sherborne, England: Alphabooks, 1988), 
10. 
4 Oxford English Dictionary, 2nd ed., s.v. “Genealogy,” http://dictionary.oed.com.s4tcs.tulane.edu:2048/ 
about (accessed July 4, 2008).  
5 Encyclopedia Britannica Online, academic ed., s.v. “Genealogy,” http://search.eb.com/eb/article-9108628 
(accessed September 9, 2008). 



 4 

information about those from whom one descends has fueled generations of people who 

compile lists of ancestors. Genealogy, then, is one of the most enduring yet 

simultaneously changing forms of recordkeeping throughout time. Yet the structures and 

places of learning to know ancestors alter under the influence of social and educational 

practices, religion, new materials, and new technologies.  

The types of people involved in this evolution have also changed over time. 

Today, Anna is considered an outsider to the mainstream of family history since most of 

her work is completed at home and in the homes of others. This insider vs. outsider status 

reflects on earlier societies where genealogical records proved land rights and one’s place 

in a hierarchical society. Such records were, in almost every case, greater in size in the 

grand houses of the nobility than in the homes of the peasants and the middle class. 6 

Ownership of records and an interest in access to records shifted slowly to more people 

as literacy spread, as improved print technologies made for more records, and as legal 

and legislative changes made the government accountable to citizens. Today, 

genealogical records hold other types of power, or what could be called, “cultural 

capital,”7 i.e., the benefits of connections provided average people to the inscribed past, 

connections to their own identities as chosen from the past, and connections to one 

another in the present.8  

                                                 
6 J. H. Plumb, The Death of the Past (Boston: Houghton Mifflin Co., 1970), 25, 30–31.  
7 Simon Tit ley-Bayes, “Family History in England, 1945–2006: Culture, Identity, and (Im)mortality” (PhD 
diss., University of York, United Kingdom, 2007), 107–108, n7; Pierre Bourdieu, “The Forms of  Capital,”  
in Handbook of Theory and Research for the Sociology of Education , ed. John G. Richardson (New York: 
Greenwood Press, 1986), 241–258. 
8 Karla Hackstaff, “Genealogy as Social Memory : Making the Public Personal,” paper presented at the 
conference “History Matters: Spaces of Violence, Spaces of Memory,” New School for Social Research, 
New York, April 14, 2004), 1, available at http://www.newschool.edu/nssr/historymatters/papers/ 
KarlaHackstaff.pdf. 
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Genealogical research is considered as being based upon “oral traditions and 

documentary sources” with the latter far outweighing the former. 9 There is a sort of 

balance between the two, however, since family historians are told to begin with 

interviews of family members, their oral accounts, and private records. 10 In this respect, 

one could consider both oral and written sources as “memory texts,” a term conveying 

the fact that material objects, records, and spoken accounts function together with tools of 

reading, writing, and technology to produce documentary sources. 11 Drawing from ideas 

of a number of scholars interested in social or collective memory, this study will show 

how the mediation of various actor-networks are marshaled not only to reflect the past 

but also to conform to the present and move towards the future, to shift between public 

and private spaces, and to mediate and structure different forms of memory and daily 

practices.12  

In all family history work, there is a continuum of transmission of records, and a 

mixture of, and movement between, private and public records. Understanding this 

dynamic is dependent on exploring a broad definition of records as always in the process 

of being re- interpreted, as moving actors in collectively-held and collectively-negotiated 

                                                 
9 Mary Ann Sheble, “Genealogical Libraries and Collections,” in The Encyclopedia of Library History, ed. 
Wayne A. Wiegand and Donald G. Davis, Jr., Garland Reference Library of Social Science, vol. 503 (New 
York: Garland Publishing, 1994), 232.  
10 See, for example, Arlene Eakle and Johni Cerny, eds., The Source: A Guidebook of American Genealogy 
(Salt  Lake City, UT: Ancestry, Pub., 1984), and also subsequent editions in 1997 and 2006.  
11 Annette Kuhn, Family Secrets: Acts of Memory and Imagination  (London: Verso, 1995), 185. 
12 Eric Ketelaar, “Sharing: Collected Memories in Communit ies of Records,” Archives and Manuscripts 33, 
no. 1 (May 2005): 45–47; José van Dijck, Mediated Memories: Personal Cultural Memory as Object of 
Cultural Analysis (Stanford, CA: Stanford University Press, 2007), 8–14; Michael Schudson, “Dynamics of 
Distortion in Collective Memory,” in Memory Distortion: How Minds, Brains, and Societies Reconstruct 
the Past, ed. Daniel L. Schacter and Joseph T. Coyle (Cambridge, MA: Harvard University Press, 1995), 
360; idem, “The Present in the Past versus the Past in the Present,” Communication 11 (1989): 105–113; 
idem, “How Culture Works: Perspectives from Media Studies on the Efficacy of Symbols,” Theory and 
Society 18, no. 2 (March 1989): 153–180; Barbara A. Misztal, Theories of Social Remembering  
(Philadelphia: Open University Press, 2003), 56–74; Iwona Irwin-Zarecka, Frames of Remembrance: The 
Dynamics of Collective Memory (New Brunswick, NJ: Transaction Publishers, 2003), 3–8. 
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representations of the past.13 Family history thus can be seen as an evolving process in 

which various interactions remake collective memory. 14  

Memories’ Practices, Memories’ People  

Album makers and family historians are representative of a “situated 

knowledge.”15 They produce various memory texts, they pass these on, and they follow 

certain rules and conventions in doing so. Their work involves present activities and, 

more, present-mindedness about the past alongside access to records of the past. Pierre 

Nora’s assertion that “modern memory is first of all archival” is certainly found among 

family historians and album makers. However, so too is something Nora held to be 

untrue, which is that memory is also experienced in equal fashion from what he calls 

“within.”16 Anna’s explanation of choices in fabric, names, recipes, and geography comes 

from within herself, from things learned in her family. Other album makers and family 

historians also achieve some middle ground between the “spontaneous” lived milieu of 

memory and the lieux of memory, between the places where memory is lived in language 

choices and other habits and institutions,17 and where memory is sought in “vestiges” that 

are sanctioned as proof and “symbolic of the memorial heritage.”18  

This in-between of a living and archival memory is found in the accounts of the 

family historians and album makers (told in Chapters Five, Six and Seven). From these 

                                                 
13 Eric Ketelaar, “Tacit Narratives: The Meaning of Arch ives,” Archival Science 1, no. 2 (2001): 137–138.  
14 Misztal, Theories of Social Remembering, 67–74; Michael Schudson, “Lives, Laws, and Language: 
Commemorative Versus Non-Commemorative Forms of Effective Public Memory,” The Communication 
Review 2, no. 1 (1997): 3–17;  idem, Watergate in American Memory: How We Remember, Forget, and 
Reconstruct the Past (New York: Basic Books, 1992), 103–126.  
15 Donna Haraway, “Situated Knowledges: The Science Question in Femin ism and the Priv ilege of Partial 
Perspective,” Feminist Studies 14, no. 3 (Fall 1988): 575–599.  
16 Pierre Nora, “General Introduction: Between Memory and History,” in Realms of Memory: Rethinking 
the French Past, ed. Lawrence D. Kritzman, t rans. Arthur Goldhammer (New York: Columbia University 
Press, 1996), 8.  
17 Schudson, “Lives, Laws, and Language,” 3–17.  
18 Nora, “General Introduction: Between Memory and History,” 6–7.  
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people, one learns how various constituents (governments recording vital statistics, 

organizations tracking members, people holding records, and seekers of these records) 

come together to allow family history. Where does this coordination come from? Since 

the late nineteenth century, groups interested in family history have become progressively 

more inclusive, allowing coordination to begin with people like Anna and Joseph, who 

would be defined in the world of popular culture as “hobbyists,” but who are actually in 

many cases, more serious than this name makes them sound. Here the important point is 

that they work as private individuals who yet define their work as shared. This 

collectivity is also shaped by other types of individuals and groups. Joining people like 

Anna and Joseph are beginners, professional genealogists, Mormons,19 archivists, 

librarians, digital album makers, and workers in various commercial firms—with many 

of these people occupying more than one category. Together they are all significant 

players who complement one another to make a lived and an archival world of family 

history work, sharing and giving to one another and future generations. They do so 

because the customs of genealogy, more often than not, have been created around 

communal efforts.20 While there are hierarchies of skills and backgrounds, the practice of 

family history largely begins with an ethos of circulation and exchange.  

Alongside a lived and archival memory, collectivity also concerns the idea that 

the legacy of the past should be created in accumulations. People like Anna and Joseph 

are the starting point for a belief that the individual contributes various little pieces to the 

                                                 
19 Following the vocabulary of family h istorians, the terms “the Latter Day Saints” and “Mormons” are 
preferred in this study, though the actual name  of this relig ious denomination is the “Church of Jesus Christ 
of the Latter-day Saints.”  
20 Elizabeth Yakel and Deborah A. Torres, “Genealogists as a ‘Community of Records,’” American 
Archivist 70, no. 1 (Spring/Summer 2007): 98, 100–102; Wendy M. Duff and Catherine A. Johnson, 
“Where Is the List with All the Names? Information-Seeking Behavior of Genealogists,” American 
Archivist 66 (Spring/Summer 2003): 90, 94.  
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heap of facts that will be added to the “mountain of names.”21 Their shared work makes 

for a “community of records.” This term “community of records” 22 or, others like it (a 

“mnemonic community,” an “interpretive community,” a “community of memory”23) can 

easily be applied to reflect upon the mutual efforts, the sharing, and ultimately, the 

formation of collective memory. A community of records is  

framed within the wide definitions of the records that it creates, a definition that 
embraces not only written documentation but also the many forms of 
remembrance and recording that include oral traditions, public ceremonies, 
commemorations, artifacts, and markers such as public statues and private grave 
sites.24  

 

The public and private realms nurture this frame and create a positioning in which the use 

of public and private records in tandem is expected. 25  

How are their gatherings transmitted? Joseph shares with Anna a similar accent 

and some common ancestors, but his “memory room,” the place where he would store his 

materials is sparsely furnished with two chairs, one sofa, and one desk—all new in 2007. 

The walls are bare. Asked if he once had a memory room, he pauses and then says, “No, 

not in the way Anna does.”26 He had photographs, of course, and many filing cabinets, 

                                                 
21 Alex Shoumatoff, The Mountain of Names: A History of the Human Family  (New York: Simon and 
Shuster, 1985). 
22 Jeannette Allis Bastian, Owning Memory: How A Caribbean Community Lost its Archives and Found Its 
History (Westport, CT: Libraries Unlimited, 2003); Ketelaar, “Sharing,” 44; Yakel and Torres, 
“Genealogists as a ‘Community of Records.’” 
23 Janice Radway, “Interpretive Communit ies and Variab le Literacies: The Functions of Romance 
Reading,” in Rethinking Popular Culture: Contemporary Perspectives in Cultural Studies , ed. Chandra 
Mukerji and Michael Schudson (Berkeley, CA: University of Californ ia Press, 1991), 465–486; Mis ztal, 
Theories of Social Remembering , 15–19, 82; W. James Booth, Communities of Memory: On Witness, 
Identity, and Justice (Ithaca, NY: Cornell University Press, 2006); Eric Ketelaar, “Muniments and 
Monuments: The Dawn of Archives as Cultural Patrimony,” Archival Science 7, no. 4 (2007): 354. 
24 Bastian, Owning Memory, 6. 
25 As will be shown in later chapters, manuals on family h istory almost always begin by instructing 
beginners to start with what is known—with private, usually oral accounts.  
26 No citations are used when quoting from interviews. 
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and he “loved” the “collecting” of records. “Knowing the city through genealogy took up 

every lunch hour for years,” he says. It is knowing the city he emphasizes as he continues:  

Example, here was this great influx of people, Catholic, Jewish, Protestant. They 
lived in the Irish Channel, called it that. See this picture Anna had framed for me 
this Christmas. That’s the three red-headed Irish-French sisters on the steps—
Catholic—with one of the Jewish boys of the neighborhood. She married him. I 
went looking for those kinds of people but I found that kind of city.  

 

He could be understood as discussing modernity with its movement of peoples and focus 

on progress, or postmodernity with its liberal understanding of many truths. 27 He could 

be discussing the multicultural city that then yielded a diversity of records forms and 

practices, that would shape how collective memory was at first possible. He could also be 

reflecting on the processes of various forms of transmission creating collective memory, 

of “mnemohistory.”28 Yet, only in the gesture of the hand, a pointing of the finger, is the 

sister who married the boy made known. In addition, the photograph is b lack and white 

but he has spoken of “the red-headed sisters.” He annotates the picture; it cannot become 

a story told without his narration. As Martha Langford suggests about the organization of 

photograph albums, such conversational details preserve “the structures of oral tradition 

for new uses in the present.”29 

Joseph recalls images from materials lost in the 2005 flooding: 
                                                 
27 Victor E. Taylor and Charles E. Winquist, Encyclopedia of Postmodernism (London: Routledge, 2001), 
s.v. “Modernism,” http://www.credoreference.com/entry/8025458 (accessed December 18, 20 08); Mark 
Elvin, “A Working Definit ion of ‘Modernity’?” Past and Present 113 (November 1986): 209–213; E. A. 
Wrigley, People, Cities, and Wealth: The Transformation of Traditional Society  (Oxford; New York: 
Blackwell, 1987); Taylor and Winquist, Encyclopedia of Postmodernism, s.v. “Postmodernity,” http://www 
.credoreference.com/entry/8025493 (accessed December 18, 2008); Charles Jencks, “What Is Post -Modern-
ism?” in From Modernism to Postmodernism: An Anthology, ed. Laurence Cahoone (Cambridge, MA: 
Blackwell, 1996), 471–480; Jean-François Lyotard, The Postmodern Condition: A Report on Knowledge , 
trans. Geoff Bennington and Brian Massumi (Minneapolis, MN: University of Minnesota Press, 1984).  
28 Schudson, “Lives, Laws, and Language,” 5; Schudson, “Dynamics of Distortion in Collective Memory,” 
360; Jan Assmann, Moses the Egyptian: The Memory of Egypt in Western Monotheism (Cambridge, MA: 
Harvard University Press, 1997), 9.  
29 Martha Langford, Suspended Conversations: The Afterlife o f Memory in Photographic Albums  
(Montréal: McGill-Queen’s University Press, 2001), 21.  
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I don’t think I will return to get them, go back to the libraries and the courthouses 
and the state archives, but I could…. It’s comforting to know they are there and 
that I could go back and redo all the work I had done. At least, now it seems 
comforting, before it just seemed so sad.  

 

In this loss, he understands on a deep level one of the purposes of archives: that they 

safeguard the representations of past actions.  

Anna’s albums do not have this same sort of accessibility or protection. They are 

not available “in the lunch hours at the public library” or via formalized rights to 

materials. They are not duplicated, though now with d igital and photo duplication 

possible and in reaction to the danger of hurricanes, she does consider a need for copies. 

Yet, they are, these heritage albums and her work, part of a wider world than is first 

apparent, part of a long tradition of private recordkeeping that allows a preservation of 

various accounts that stand as part of, and opposite to, official versions of the past. While 

the very name of “heritage” suggests an inherent traditionalism, the albums can also be 

seen as providing alternate views, and of becoming small revolutionary acts. They 

preserve a culture that Todd Steven Gernes found among nineteenth-century women in 

their use of “ingenuity, dialogue, and folkways of handicraft constructionism,” which was 

more or less replaced by an academic discourse that looked down on creations in 

scrapbooks.30 As Dale Spender found in her examination of the structuring of the English 

language by the patriarchy, these women scrapbook makers have been placed outside 

what is normally transmitted as knowledge: 

The dichotomy of male/female, public/private is maintained by permitting women 
to write for private audiences (which can be extended to encompass other women) 
but discouraging them from writing for a public audience, that is, men. In the 

                                                 
30 Todd Steven Gernes, “Recasting the Culture of Ephemera: Young Women’s Literary Culture in 
Nineteenth Century America” (PhD diss., Brown University, 1992), 281, 280–353. 
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private sphere, women have been permitted to write for themselves (for example, 
diaries) and for each other.31 

 

Women album makers and most family historians remained in the twentieth 

century and even today “outsiders” to the established world of knowledge. They were 

amateurs denied entrance to the academy. As Beth Davis-Brown and Richard Harvey 

Brown note about what they call “free intellectuals”:  

[B]etween them and the knowledge workers who claim the titles of curator, 
archivist, librarian, or director ... there runs a symbolic and material border, a line 
that divides the orthodox representatives of knowledge and memory from the non-
orthodox and unauthorized speakers.32  
 

This dividing line was rooted in the privileging of “secular national memory” over  

“sacred tribal memory.” In this progression, “History” (with a capital H) came to be 

preferred over “family and clan histories.” “Modern archives, libraries and 

museums,” which Emile Durkheim saw as necessary, were made “to constitute the 

collective sense of moral solidarity”33 to hold this national memory. Album makers 

and family historians came to serve other functions. Album makers followed a path 

not unlike that which Bonnie Smith observed in women writers of historical fiction, 

biography, and travel accounts: they “articulated liminality that worked to mark out 

the boundaries, spaces, and locations of femininity.”34 In other words they came to 

focus on women’s history. One part of this history was women’s care of the family 

                                                 
31 Dale Spender, Man-Made Language, 2nd ed. (London: Routledge, 1985), 192.  
32 Richard Harvey Brown and Beth Davis -Brown, “The Making of Memory : The Politics of Archives, 
Libraries and Museums in the Construction of National Consciousness,” History of the Human Sciences 11, 
no. 4 (November 1998): 21. 
33 Ibid., 19; Ian Robertson, “Emile Durkheim,” in Encyclopedia of Sociology (Guilford, CT: Duskin 
Publishing Group, 1974), 92.  
34 Bonnie G. Smith, The Gender of History: Men, Women, and Historical Practice  (Cambridge, MA: 
Harvard University Press, 1998), 165. 
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record. Male family historians, as well, came to embody “a genre of recollection,” 35 

underlying but very much outside the larger academic history.  

Yet, in the preferences and origins of both the academy and the amateur’s realms, 

private memory remained, however obscured. It became a seamless part of the public 

memory and history, in many cases its base, but one positioned so as to be, at times, 

invisible.36 As Penelope Papailias notes, 

Precisely those qualities that discredit the products of these independent labors in 
the eyes of professional historians—their blatant partiality, sentimental tone, 
verbosity, and outdated or inconsistent methodologies—testify to the availability 
of history as a discourse on the self as well as the tremendous investment that 
people have made in documenting and witnessing a past that they—or others—
consider their “own.”37 

 
This obscurity of private record keepers is complicated by what is sometimes seen 

as a schism between records and manuscripts, collecting libraries and archives. In the 

division between the historic manuscript and public archives traditions38 come questions 

about the nature of public and private records themselves. Pertinent here is the 

                                                 
35 Penelope Papailias, Genres o f Recollection: Archival Poetics and Modern Greece  (New York: Palgrave 
MacMillan, 2005). 
36 Bonnie G. Smith, The Gender of History, 10. Manuals on family h istory begin with the private records, 
for example, one chapter among ten to twenty on public records. See, for example, various editions of The 
Source: A Guidebook of American Genealogy. 
37 Papailias, Genres of Recollection, 2. 
38 Trevor Livelton, Archival Theory, Records, and the Public (Lanham, MD: Scarecrow Press, 1996), 59–
104; Linda J. Henry, “Schellenberg in Cyberspace,” American Archivist 61, no. 2 (Fall 1998): 309–327; 
Richard C. Berner, Archival Theory and Practice in the United States: A Historical Analysis (Seattle: 
University of Washington Press, 1983), 1–2, 7; Sue M. McKemmish, “Evidence of Me: The Literary 
Warrant for Personal Recordkeep ing,” Archives and Manuscripts 24, no. 1 (May 1996): 28–45; Adrian 
Cunningham, “The Archival Management of Personal Records in Electronic Form: Some Suggestions,” 
Archives and Manuscripts 22, no. 1 (May 1994): 94–105; idem, “Beyond the Pale? The ‘Flinty’ 
Relationship between Archivists Who Collect the Private Records of Individuals and the Rest of the 
Archival Profession,” Archives and Manuscripts 24, no. 1 (May 1996): 20–26; Terry Cook, “Beyond the 
Screen: The Records Continuum and Archival Cultural Heritage,” (paper, Australian Society of Archivists 
National Conference, Melbourne, 18 August 2000), 2–5, 10–11, http://www.archiv ists.org.au/ files/ 
Conference_Papers/2000/terrycook.pdf (accessed September 10, 2008). Note: Archives and Manuscripts 
24, no. 1 (May 1996) was a special issue devoted to “personal recordkeeping: issues and perspectives.” 
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perspective that documents created “for a purpose in themselves” are not records. 39 On 

the other hand, there exists another interpretation of private documentary forms as very 

much transactions of the self, records that are “evidence of me”40 or “the site of multiple 

constructs—of a person upholding and struggling with ideas, of self and of others, while 

simultaneously contradicting, convincing, and contriving.”41  

This project takes the latter belief, arguing that albums form parts of private and 

personal archives, and increasingly, public history. Deliberately albums are not seen as 

collections, though collecting habits and the ways some scholars have thought of them as 

collections are considered.42 Rather, the album makers are participants in technologies 

shaping home and public archives; in sharing what they create, and in using accessible 

records, they partake in shaping public history. They are participants in what Papailias 

names as part of the distinction between historical product and historical production. 43 

Heritage albums, in the spectrum of family history work, can also be considered a 

prototype of a record in that they are often the first account, sometimes the only account, 

of various life events. As such, they are important to understanding subsequent 

negotiations shaping archives and collective memory.  

The word “heritage” has its own complexity, reflecting on the heritage movement 

of the late twentieth century. Heritage is no longer restricted to what one inherits as an 

individual or a family but has expanded to include the legacies of national and local 

                                                 
39 Luciana Duranti, Diplomatics: New Uses for an Old Science (Lanham, MD, and London: Scarecrow 
Press in association with the Society of American Arch ivists and Association of Canadian Archivists, 
1998), 180, no. 30.  
40 McKemmish, “Evidence of Me,” 28–45. 
41 Catherine Hobbs, “The Character of Personal Archives: Reflections on the Value of Records of 
Individuals,” Archivaria 52 (Fall 2001): 132; Cunningham, “Beyond the Pale,” 20–26. 
42 Susan Stewart, On Longing: Narratives of the Miniature, the Gigantic, the Souvenir, the Collection  
(Durham, NC: Duke University Press, 1993), 152; Papailias, Genres of Recollection, 3–4. 
43 Papailias, Genres of Recollection, 16. 
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landmarks, and other features marking the past. Heritage, like collective or social 

memory, concerns interactions among personal, community, and social memory. 44 An 

interest in the past evoking the word “heritage” is played out as a form of public history 

(although not without controversy) in historical theme parks, commemorative exhibits in 

museums, and films.45 Heritage albums represent this movement in microcosm, a part of 

a populist history shaped by a consumer culture. But with new technology, the album 

makers also shape this culture, creating their private and public versions of the larger 

history of families and nations. Heritage albums were popularized in the 1990s by 

scrapbookers, who defined these particular scrapbooks as any handmade or unique-to- its-

maker book (thus accommodating electronically produced albums) with genealogical 

information, as well as other materials documenting events, institutions, and 

organizations. In such books, “stories, people, traditions, and keepsakes of ancestry” 

could be joined.46  

Heritage albums have a genealogy of their own, discussed in Chapter Three, but 

briefly here placed within the progression from the tablets of antiquity, to commonplace 

books, to the album amicorum, to scrapbooks, to photo albums, and now, to many 

digitally-born forms. Anna does not know this progression but she knows that as a child 

she created scrapbooks in recycled ledgers, in Sears’ catalogs, or upon “whatever piece of 

                                                 
44 Daniel R. Woolf, “Memory and Historical Culture in Early Modern England,” Journal of the Canadian 
Historical Association, new ser., 2 (1991): 285; Susan M. Pearce, “The Making of Cultural Heritage,” in 
Values and Heritage Conservation: Research Report , ed. Erica C. Avrami, Randall Mason, and Marta de la 
Torre (Los Angeles: Getty Conservation Institute, 2000), 59.  
45 John E. Bodnar, Remaking America: Public Memory, Commemoration, and Patriotism in the Twentieth 
Century (Princeton, NJ: Princeton University Press, 1992), 207; Michael G. Kammen, Mystic Chords of 
Memory: The Transformation of Tradition in American Culture (New York: Knopf, 1991), 532–533; David 
Lowenthal, Possessed by the Past: The Heritage Crusade and the Spoils of History (New York: Free Press, 
1996), x–xi. 
46 Bev Kirschner Braun, Cra fting Your Own Heritage Album (Cincinnati: Betterway Books, 2000), 9, back 
jacket. 
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paper she could find and sew together.” Her childhood habits of recordkeeping, like her 

work today, rested on technological improvements, the availability of print and paper, her 

skills as a reader and what might be called a poacher47 or a gleaner of the materials.48  

Joseph’s observations also allow insight into an environment that made for 

wishing to find materials to help him know the past. He began because he did not know 

his father. Family history allowed him first to place himself in proximity to some aspect 

of his father’s life, and then, by surprise, took him to knowledge about the past in general. 

The maps of European towns and villages symbolized to him the genetic material he 

himself carried and that brought his father an early death—the migration, one might say, 

of a living (and in this case, dying) inheritance.  

Like Joseph’s father’s absence, genealogy always has concerned loss: the threat of 

lost property if ancestry could not be documented, the memorialization of the dead so that 

family honor could be inscribed in stone, or in some other form to mark a life lived 

amidst the constancy of death.49 The progression of Joseph’s interest from the personal to 

the communal is not unusual; it illustrates the fluid movement between private and public 

realms, between heritage and history. Genealogy in general promotes an identification 

with the immeasurable backlog of the dead, and the immeasurable future of those yet to 

be born. As one family historian said, “After a while there are no names, but you know 

                                                 
47 Michel de Certeau, The Practice of Everyday Li fe, trans. Steven Rendall (Berkeley, CA: University of 
California Press, 1984), 174; Henry Jenkins, Textual Poachers: TV Fans and Participatory Culture  (New 
York: Routledge, 1992), 17.  
48 Ellen Gruber Garvey, “Scissorizing and Scrapbooks: Nineteenth-Century Reading, Remaking, and 
Recirculat ing,” in New Media, 1740–1915, ed. Lisa Gitelman and Geoffrey B. Pingree (Cambridge, MA: 
MIT Press, 2003), 208. 
49 Mary J. Carruthers, The Book of Memory: A Study of Memory in Medieval Culture (New York: 
Cambridge University Press, 1990); Patrick J. Geary, Phantoms of Remembrance: Memory and Oblivion at 
the End of the First Millennium (Princeton: Princeton University Press, 1994), 48–80; Elisabeth van Houts, 
Memory and Gender in Medieval Europe, 900–1200 (Toronto: University of Toronto Press, 1999), 147–
148.  
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they are there, and who are they but just people? Even the ones you have the names on, 

well that may be all you have, so you have to look for the bigger picture to even begin to 

understand them.”50  

Women and Men 

Neither Joseph nor Anna is unusual among memory practitioners. Yet Joseph, 

being a man, represents neither the stereotype of a family historian (who is a woman) nor 

the majority of those people who are most actively involved in genealogy (who are 

women).51 The predominance of women among family historians follows a long history. 

Since medieval times, women have overtly and tacitly overseen family memories. 52 They 

have coordinated the memorialization of the dead, told stories of the past to the young, 

connected generations by other tangible and symbolic gifts of the family, and welcomed 

newcomers by allowing insight into the family.53 Set parallel to this assignment were the 

                                                 
50 Historian Buzzy Jackson at work on a study of genealogists made a similar comment in an interview. See 
Buzzy Jackson, video interview with Dick Eastman, October 29, 2008, Roots Television, http://www 
.rootstelevision.com/ players/player_conferences.php?bctid=2474688001 (accessed December 12, 2008).  
51 One study found that 71 percent of family historians were women. See Pamela J. Drake, “Findings from 
the Fullerton Genealogy Study, A Master’s Thesis Project,” Fullerton, CA: Psychology Department, 
California State University, Psychology Department, 2001, http://psych.fullerton.edu/genealogy/#RESULT 
(accessed January 16, 2009). For other information on stereotypes of genealogists, almost always as women 
and sometimes as elderly women, see Peggy Tuck Sinko and Scott N. Peters, “A Survey of Genealogists at 
The Newberry Library,” Library Trends 32, no. 1 (Summer 1983): 97–109; Elizabeth Shown Mills, 
“Genealogy in the ‘Information Age’: History’s New Frontier?” National Genealogical Society Quarterly: 
Centennial Issue 91 (December 2003): 269; Charles F. Bryan, “What Should We Do About the ‘Genies’?” 
History News 41, no. 1 (January 1986): 31–33; Russell E. Bid lack, “The Awakening Genealogy As It 
Relates to Library Serv ice,” RQ 23 (W inter 1983): 171–181; Patrick Cadell, “Build ing on the Past, 
Investing in the Future through Genealogy and Local History Services,” IFLA Journal 28, no. 4 (2002): 
175–180; Jean Cooper, “The Librarian and the Genealogist Should Be Friends” (presentation at the 
Virgin ia Library Association Annual Conference, Williamsburg, Virgin ia, October 20, 2005), http://www 
.vla.org/demo/Conference/05Conf/Presentations/IntrotoGenealogy.ppt (accessed October 5, 2008). Note 
that Cooper quotes statistics from ALA Library Fact Sheet 6: Public Library Use, 2002, http://www.ala.org/ 
Template.cfm?Section=libraryfactsheet&Template=/ContentManagement/ContentDisplay.cfm&ContentID
=112163 (accessed April 7, 2006). 
52 Geary, Phantoms of Remembrance, 54, 63–65; Daniel R. Woolf, “A Feminine Past? Gender, Genre, and 
Historical Knowledge in England, 1500–1800,” American Historical Review 102, no. 3 (June 1997): 647, 
650–659.  
53 Marc Bloch, The Historian’s Craft, trans. Peter Putnam (New York: Knopf, 1953), 40–41; Pierre 
Bourdieu, Distinction: A Social Critique of the Judgment of Taste , trans. Richard Nice (Cambridge, MA: 
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learned men who, from the priesthood of the middle ages to the late nineteenth-century 

antiquarians, controlled publicly inscribed genealogical efforts, relying on women and 

private memories but also setting them apart. 54  

As suggested in the earlier quote by Dale Spender, other scholars have shown 

how the “formidable legal, moral, and social structures, reinforced by countless images 

and texts, reified the private, not the public, sphere as the ‘natural’ milieu for all classes 

of women.”55 In this assignment, women for centuries were denied access to or 

discouraged from accessing publicly held records. A legacy of this barrier was that 

membership in the early historical and genealogical societies was out of the question for 

women, and the reading rooms of the first truly public places holding records were 

restricted to men.56 In short, a “gendered history”57 created a world where men were 

considered the public spokespeople, and women, the private spokespeople, for the past.  

In the nineteenth and early twentieth centuries, the private role of women as 

family record keepers was transformed by the founding of sex-segregated patriotic 

societies, such as the Daughters of the American Revolution (DAR), and by the slow but 

continuing welcoming of women within the male-dominated genealogical and historical 

                                                                                                                                                 
Harvard University Press, 1984), 21–22; Geary, Phantoms of Remembrance, 40; van Houts, Memory and 
Gender, 11–14, 147–150.  
54 Geary, Phantoms of Remembrance, 48–79; van Houts, Memory and Gender, 147–148; William Carroll 
Hill, A Century of Genealogical Progress, Being a History of the New England Historic Genealogical 
Society, 1845–1945 (Boston: New England Historic Genealogical Society, 1945); John A. Schutz, A Noble 
Pursuit: The Sesquicentennial History of the New England Historic Genealogical Society 1845 –1995 
(Boston: New England Historic Genealogical Society, 1995); Sally Grif fith, Serving History in a Changing 
World: The Historical Society of Pennsylvania in the Twentieth Century  (Philadelphia: Historical Society 
of Pennsylvania, 2005).  
55 Sarah Gamble, The Routledge Companion to Feminism and Postfeminism (New York: Routledge, 2001), 
218. 
56 Griffith, Serving History in a Changing World , 21, 24; Hill, A Century of Genealogical Progress, 40–41; 
Lindy Moore, “Women: The Invisible Library Users,” in Gendering Library History, ed. Evelyn Kerslake 
and Nickianne Moody (Liverpool, England: Media Crit ical and Creative Arts / Liverpool John Moores 
University /Association for Research in Popular Fict ions, 2000), 100–106.  
57 Gerda Lerner, The Creation of Patriarchy (New York: Oxford University Press, 1986), 238; Bonnie 
G. Smith, The Gender of History. 
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societies. In these latter groups, women became the workers, rather than the leaders, or 

the secretaries rather than the presidents, but they became very visible public stewards of 

the past.  

Within the National Genealogical Society (NGS, established 1903), early 

presidents, with some exceptions, were men, but other leadership roles were shared, thus 

creating a rare community.58 This sharing of leadership among men and women also has 

remained. In 2008, on the thirteen-person board of this group, men number six, and 

women seven, with top leadership positions all falling to women (Vice-President, 

Secretary and Past President), a ratio also even unusual today among organizations in the 

U.S.59 A count of genealogists who have been authorized by the Board for Certification 

of Genealogists shows that women far outnumber men. Among certified genealogists, for 

example, in the areas studied on this project, four women and no men are listed as 

professional genealogists.60  

Family History’s Numbers 

Despite this gendered history, genealogy has been called “the most public of all 

history, an endeavor known in almost all families.” Whereas many families might visit a 

museum or a library, most people first learn the past from within the family.61 A 1995 

survey by Maritz Marketing Research showed that over forty- five percent of American 

adults, or 87.5 million people were interested in genealogy and almost 14 million of these 

                                                 
58 Shirley Langdon Weaver, The National Genealogical Society: A Look at Its First One Hundred Years  
(Washington, D.C.: Nat ional Genealogical Society, 2003), http://www.ngsgenealogy.org/history_of_ngs 
_4.0.pdf (accessed December 1, 2008), see especially the appendices.  
59 “NGS Board of Directors,” National Genealogical Society, http://www.ngsgenealogy.org/aboard.cfm 
(accessed September 10, 2008).  
60 “Find a Genealogist,” Board for Certificat ion of Genealogists, http://www.bcgcertificat ion.org/ 
associates/index.php (accessed March 15, 2009).  
61 Richard J. Cox, “Genealogy and Public History: New Genealogical Guides and Their Implications for 
Public Historians,” The Public Historian 6, no. 2 (Spring 1984): 89.  
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people were involved “a great deal in family history.”62 In the late 1990s, a study in the 

journal American Demographics found that genealogy held some interest to as many as 

113 million people.63 Time Magazine named the pursuit of family history as one of the 

four most popular topics on the Internet in a 1999 cover article. 64 Among the most active 

websites, FamilySearch.org and Ancestry.com report hundreds of thousands of daily 

users.65 In one month in 2007, Media Matrix found that Ancestry.com had over 2.5 

million unique site visitors viewing over 200 million pages, and over 825,000 paid 

subscribers.66 While some people dispute these numbers,67 the most authoritative 

uncontested pronouncement is one that states simply that genealogy is a very popular past 

time in the United States.68  

                                                 
62 Elizabeth Yakel, “Seeking Information, Seeking Connections, Seeking Meaning: Genealogists and 
Family Historians,” Information Research 10, no. 1 (October 2004), http://informat ionr.net/ir/10-
1/paper205.html#Maritz (accessed January 16, 2009). Yakel cites Maritz Research (2000), “Choosing sixty 
percent of Americans intrigued by their family roots,” (2000)—“Retrieved 12 February, 2004 from http:// 
www.maritzresearch.com/release.asp?rc=195&p=2&T=P.”  
63 Jennifer Fulkerson, “Climbing the Family Tree,” American Demographics 17, no. 12 (December 1995): 
42–50. 
64 Margot Hornblower, Melissa August et al., “Roots Mania,” Time 153, no. 15 (April 19, 1999): 54–59. 
The article notes that the Internet’s top-ranked searches concerned sex, finance, sports, and genealogy.  
65 Riva Richmond, “Searching for Life Connections with the Past; Aided by Online Records, More 
Hobbyists Turn Genealogy into a Business,” Wall Street Journal, eastern edition, October 10, 2006. 
66 Jan Alpert, President of the National Genealogical Society (NGS), email to author, April 16, 2008.  
67 Dick Eastman, “How Popular is Genealogy?” Eastman’s Online Genealogy Newsletter, January 11, 
2006, http://blog.eogn.com/eastmans_online_genealogy/2006/01/how_popular_is_.html (accessed April 10, 
2008). Eastman notes that other countries with smaller populations attracted more people to genealogy 
conferences. The annual Family History Show in London typically attracted 2,500 to 3,000 attendees; the 
Biennale de Généalogie in Paris in December 2004 attracted more than 20,000 attendees; and the smaller 
Congrès de la Fédération Française de Généalogie hosted annually in different cities in France always 
attracts 3,000 to 5,000 French men and women. In U.S. national conferences on family h istory, attendees 
number only 1,500 or 1,600 persons. In addition, Eastman co mpares the dollars spent on sports magazines, 
for example, as far surpassing the money spent on genealogical magazines.  
68 Alpert (email to author, April 16, 2008) stated that the Association of Professional Genealogists includes 
over 1,800 professional genealogists; the Board for Certification of Genealogists has certified over 300 
genealogists; NGS has approximately 10,000 indiv idual members and more than 675 organizat ional 
members including local, state and regional genealogical societies and local and s tate libraries; and the 
Federation of Genealogical Societ ies (FGS) has more than 650 member societies. FGS believes their 
combined membership is over 1 million individuals interested in genealogy. The International Association 
of Jewish Genealogical Societies (IAJGS) includes 75 member organizat ions representing 10,000 
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Within archives and libraries, family history researchers often make up the largest 

user group. Most studies show that family historians make up from forty-five to ninety 

percent of all archival researchers.69 Though statistical breakdowns about the types of 

users are not routinely collected or made available, most archivists believe that the 

numbers of family history researchers have grown in the last thirty years and will 

continue to grow.70 In 2007, the U.S. National Archives in Washington, D. C., estimated 

that 80 percent of the users in their microfilm reading rooms were genealogists.71 The 

Alabama Department of Archives and History reported eighty-nine percent of their users 

were family historians in 2008.72 The Louisiana State Archives similarly reports that “80 

to 90 percent” of users are genealogists.73 Almost two thousand people per day visit the 

Family History Library in Salt Lake City; in 2008, this meant some 600,000 visitors per 

                                                 
69 Gabrielle Blais and David Enns, “From Paper Archives to People Archives: Public Programming in the 
Management of Archives,” in Canadian Archival Studies and the Rediscovery of Provenance, ed. Tom 
Nesmith (Metuchen, NJ: Scarecrow Press, 1993), 453; James P. Rhoads, “Genealogists in the National 
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(Washington, D.C.: Nat ional Archives and Records Service / U.S. General Services Administration, 1984), 
284. 
71 Diane L. Dimkoff, Microfilm Reading Room Monthly Totals, email to author, March 16, 2007.  
72 Nancy Dupree, Senior Archivist, Alabama Department of Archives and History, Montgomery Alabama, 
telephone conversation, April 15, 2009. Alabama reported use by some 13, 846 people with 12, 342 of 
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year.74 In addition, over six million visitors yearly use the more than 4,500 Latter Day 

Saints’ local family history libraries around the world.75 

Writing of the U.S. in 1992, John J. Grabowski found that genealogists were “the 

fastest growing group of researchers in many repositories.” He listed use at the Western 

Reserve Historical Society (WRHS) in Cleveland, Ohio, as 151 percent more than it had 

been ten years previously, “most of this growth … genealogical in nature.... 

Approximately 75 percent of the people using the WRHS library on any given day are 

pursuing family history research.” Similarly he found that “the bulk of research use with 

local governmental records” rested with “genealogists.”76 This growth among family 

historians as users has continued, though many of the new users access portals via the 

Internet.77  

Album Makers’ Numbers 

Heritage album makers are considered a subset within family historians. They 

form only one of the 600 categories listed on Cyndi’s List of Genealogical Sites on the 

Internet.78 In some respects, they are on the farthest boundaries of the interest in family 

history, often never attached to any organized group studying genealogy. Among the 

heritage album makers studied for this project, twenty-five of twenty-six interviewees 

were self-taught in genealogy. They make their heritage albums usually either alone or 
                                                 
74 Family History Library, “Background,” The Church of Jesus Christ of the Latter-day Saints, 
http://www.familysearch.org/eng/library/FHL/frameset_ library.asp (accessed January 26, 2009).  
75 Alpert, email to author, April 16, 2008; “About Family History Centers,” FamilySearch.com, http://www 
.familysearch.org/eng/library/fhc/frameset_fhc.asp?PAGE=library_fhc_about.asp (accessed April 10, 
2009). 
76 John J. Grabowski, “Keepers, Users, and Funders: Building an Awareness of Archival Value,” American 
Archivist 55, no. 3 (Summer 1992): 464–472. 
77 Susan Tucker, “Doors Opening Wider: Library and Archival Serv ices to Family History,” Archivaria 62 
(Fall 2006): 130–131. 
78 Cyndi Howells, “Scrapbooks,” Cyndi’s List of Genealogical Sites on the Internet, http://www.cynd islist 
.com/scrapbooks.htm (accessed December 15, 2008); “Cyndi Howells,” interview by Dick Eastman, Roots 
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among women who are engaged in making scrapbooks of all types. They see themselves 

and their work as part of a community of memory-making. Studying them, one learns 

how records are used and created outside the archives.  

Album makers’ practices are also considered here for comparative purposes as 

one looks at varying methods of transmitting memories and shaping collective memories. 

Over twenty-five million persons in the U.S. consider themselves to be scrapbookers, 

with one million of these being men, and the rest women. Thus they form an even more 

clearly gendered grouping than do family historians.  

Thirty percent of all U.S. households are said to hold one scrapbook maker. 79 One 

industry report suggests that scrapbook makers are 98% female, 85% Caucasian, and 

63% married with children living at home.80 According to the Hobby Industry 

Association and to album makers themselves, scrapbooking remains one of the most 

popular hobbies of the early twenty-first century.81 Indeed album making is an industry 

unto itself. Its 2.6 billion dollar income in 2007 made news in the scrapbooking blog, Life 

Preservers Scrapbook Club.82 At the other end of the world of publishing, the Wall Street 

Journal also found impressive that:  

From 1998 to 2004, scrapbooking grew from a $350 million minor hobby fueled 
by mom-and-pop stores to a $2.6 billion business with goods in big-box stores 

                                                 
79 Dana Hinders, “Scrapbooking as a Hobby or a Career,” Scrapbooking Love to Know, http:// 
scrapbooking.lovetoknow.com/Main_Page (accessed March 6, 2006); Kelly Crow, “Scrapbook Industry 
Woos Male Crafters,” The Wall Street Journal, April 7, 2007. 
80 EK Success Reports, February, 2007; see also: My Creative Memory, “Scrapbooking Statistics,” 
Creat ive Memories, http://www.mycreativememory.com/main.asp?page=%7B3B764E60 -ACFE-4555-
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81 “Transform Your Memories to Last Forever on Nat ional Scrapbook Day,” 2005/04/29, CHA Media 
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(accessed April 29, 2008). As the article notes, “In 1998 at the Craft & Hobby Association’s (CHA) annual 
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and crafting chains like Archiver’s and ReCollections, with products like $14.99 
color-coordinated papers by Die Cuts with a View and $12.95 “goodie box” 
stickers by Doodlebug Design.83  

 

An interest in genealogy is almost routinely cited as one of the reasons for the 

beginning of scrapbooking’s popularity, with the 1976 publication of the Alex Haley’s 

novel and the 1977 television series Roots, appearing as a marker on timelines.84 About 

75 percent of scrapbook manufacturers are based in Utah,85 which is not surprising, given 

the role genealogy plays in religious life there, and the need to place family history in 

some form that allows display. On the other hand, the most often discussed of the 

vendors of albums is Creative Memories, a Minnesota-based direct sales company that 

recently celebrated its twentieth anniversary.86 

While all scrapbookers do not make heritage albums, heritage album makers very 

much live within the world of this popular craft. Heritage albums are considered one of 

the most important of all scrapbooks to make.87 This emphasis is promoted by the 

religious right, and Mormonism in particular, which perceive women as guardians of the 

home.88 Such views are essentialist ones, dividing the sexes along strictly defined lines, 

yet album makers, also, discuss their domains of memory as equivalent to, or preferred 

over, existing authorized (often male, as they see it) versions of the past.  
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Introduction to the Chapters 

The chapters that follow elaborate on the above themes and tell more about family 

historians, album makers, and their memory practices. Chapter Two concerns the social 

world that creates family history. Borrowing from the domesticity of the private albums 

and the hierarchical functions initially served by genealogy, the layers of memories, 

practices, and meanings are detailed in this chapter to explore the transmission, 

recontextualization, and pluralization of records by family history.  

Chapter Three introduces an American history of family history, and the various 

forms it has taken, including the album. The writings consulted address the types of 

knowledge people have had and have today in order that they may use and create records 

about families. 

Chapter Four, entitled “Research Design and Methodology,” gives information on 

ethnographic work in general and the specific groups and individuals studied in 

particular. Fieldwork, archival research, and in-depth interviewing were all a part of this 

work. Participant-observation, along with textual analysis, offered preparation for fifty-

two interviews. 

Chapter Five, “Family Historians,” and Chapter Six, “Heritage Album Makers,” 

present the findings from these interviews. Here are descriptions of the two groups of 

record keepers, the processes of their work; their choices in words, practices, and 

communities; their motivations; and their movement between public and private records 

and recordkeeping. 

Chapter Seven, “The Transmission and Pluralization of Records,” explores the 

workings of collective memory by offering two examples of the movement between 
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public and private sources over centuries. This section also considers the ongoing 

negotiation of memory in time and space and its dynamic function in the lives of various 

groups.  

Chapter Eight, the conclusion, answers Barbara Reed’s question, “What is an 

archival role in shaping collective memory,”89 by describing possible roles archives 

holding family history records could adopt in service to researchers and society. Future 

topics of study are also suggested. 

Limits and Contributions of the Study 

Learning family history is often thought of as a gift, and so too is writing what has 

been learned about this memory practice. Attendant upon any such sharing, however, are 

restrictions of time, space, and cost. The first limitation here is one of geography: this 

study focuses on the practice of recordkeeping in the United States and the lived 

experiences of family history, primarily in Louisiana and Alabama. The second limitation 

is one of discipline, restricting the main analysis of the study to the framework of archival 

science. 

The value of these restrictions is a greater focus on named and explored processes 

concerned with records. In the give-and-take among themselves, their legacies, and their 

movement between private and public sources, family historians and album makers 

demonstrate ways that public records are used and private records are created. This focus 

on records also illuminates conceptualizations of archives in general, and the means by 

which records are transmitted. The study then is cognizant especially of the 

transformations of environments where access to records and communication about 
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records occur. The description of these milieux, these places and the work in these places, 

is central to the study. They are considered as part of family history’s settings, a word 

chosen not only to tell about surroundings but also to suggest the overall crafting of 

cultures, here of communities of records.  

Taken as a whole, this exploration contributes new insights into those ideas that 

archivists share with others who use and create records. For Anna and Joseph, with whom 

this chapter began, recordkeeping and records’ use are influenced by gender and 

migration. Yet these attributes have rarely been studied in relation to archival work.90 

Similarly, knowing the work of people like Anna and Joseph adds another dimension to 

previous studies that have found “two players,” involved in the use of records, one who is 

the political player using records as “symbolic assets” and the other who is a 

professional, with a goal of “cultural capital.”91 This work argues for a third player, one 

who has remained positioned, but obliquely so, as the foundation of public history. In 

investigation of the memory practices of this latter “player,” the study then also adds to 

what is known about archival use, and presents a model for others who wish to focus on 

the theory and practice of recordkeeping outside the walls of the archives.  

People like Anna and Joseph are the starting point on the journeys of so many 

others into the past. It is time now that their access to this past is understood.  

                                                 
90 Works on gender and archives deal main ly with finding resources for women researchers. See sources 
listed in Susan Tucker and Svanhildur Bogadóttir, “Gender, Memory, and History: In One Culture and 
Across Others,” Journal of Archival Organization 6, no. 4 (Winter 2008): 288–310. For works concerned 
with migrat ion and records, see Penelope Papailias, “Writing Home in the Archive: ‘Refugee Memory’ and 
the Ethnography of Documentation,” in Archives, Documentation, and Institutions of Social Memory: 
Essays from the Sawyer Seminar, ed. Francis X. Blouin and William G. Rosenberg (Ann Arbor, MI: 
University of Michigan Press, 2006), 402–416; Atina Grossmann, “Out of the Closet and Into the 
Archives? German Jewish Papers,” in Blouin and Rosenberg, 89–100; Rob Kroes, Photographic 
Memories: Private Pictures, Public Images, and American History  (Hanover, NH: Dartmouth College 
Press, 2007), 34–53; and Papailias, “Chapter 5: America Translated in  a Migrant’s Memoirs,” in Papailias, 
Genres of Recollection, 179–225. 
91 Brown and Davis-Brown, “The Making of Memory,” 21.  


