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Preface

preface
After working for many years, first with volunteers in a cultural youth center, later with 
citizens in Zaanstad, and now with citizens, businesses and non-governmental organizations 
in a variety of interactive policy making settings, I am surprised again and again by two 
things. First, the eagerness of people from all walks of life to be actively involved in public 
policy making is a pleasant revelation. Even when they never learn the results, many people 
continue to participate. Sometimes this is because there is a lot at stake, but also because 
they want to improve their environment or even their society. Second, I am surprised by 
the strong belief that the “right people” at the table make it clear sailing for the democratic 
quality and the content of solutions to improve. Often, in interactive or network types of 
governing, good procedures are considered the solution to many problems. 

However, in a number of the projects in which I was (and am) involved, I also see that 
quality of content does not automatically result from improved procedures, even though 
it is dynamic in the sense that it has to be agreed upon by participants. Procedures are 
important but so is the creation and input of good content. Moreover, procedures and 
content can both include and exclude ideas and people. It is important to realize this, 
since policy makers and politicians sometimes use the argument of procedural inclusion 
in interactive policy making as a way to make decisions legitimate. Even in situations in 
which the content excluded many participants, they claim that the decision has support 
(in Dutch the decision has draagvlak) and that everyone had a chance to participate. This 
might be considered not only undemocratic but it can also put off the implementation of 
innovative solutions for problems in society. Even after I had left the university these two 
surprises fascinated me. I decided I wanted to go back in order to study this in depth and 
reflect on my work in the policy practice. I wrote a research proposal and Maarten Hajer 
and Willem Salet of the University of Amsterdam gave me the opportunity to start this 
challenging, rewarding and sometimes daunting journey. 

This journey would not have been so wonderful and perhaps would never have ended 
without the continual support of colleagues, friends, and family, nor without the time and 
input that the many respondents gave me. I would like to express my gratitude to them 
now. First, I would like to thank colleagues in discourse analysis, in science and technology 
studies, and in the departments of political science and urban planning of the University of 
Amsterdam. I appreciate our inspiring debates, your comments, and your help in crossing 
disciplinary boundaries. I would especially like to thank my supervisor, Maarten Hajer, 
and co-supervisor, Jan van Tatenhove, who stimulated me to find my own way and to be a 
careful researcher. Also, many thanks to my colleagues at the Amsterdam Discourse Center, 
in particular Marcel Maussen, Christian Bröer, Kateryna Pishchikova, Margo van den 
Brink, and Katharina Paul. Your comments on drafts of papers and chapters encouraged 
me to further develop boundary work in a tradition of discourse theory. Kateryna and 
Katharina, a friendship has grown that I cherish. More chocolate in the future! Margo, now 
perhaps we can co-edit another special issue. 

David Howarth, Jonathan Potter, Dvora Yanow, Alan Cienki, Steven Griggs, Hendrik 
Wagenaar, Navdeep Mathur, Frank Fischer, Willem Halffman, Esther Turnhout and 
other participants in the “Tower Deliberations”, Jennifer Dodge, Marisa Zapata, Shawn 
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Rosenberg, Carolyn Hendriks, Sylvia Breukers, Huub Dijstelbloem and many more inspiring 
people — thank you for your reflections on my work and our wonderful discussions.

David Laws, thank you for introducing me to the people at the Department of Natural 
Resources in Wisconsin and to your colleagues in consensus building and mediation. 
Thank you for the inspiring conversations we had. 

The “transversals,” crossing boundaries seems to be our specialty. Barbara, our 
conversations have helped me reflect on differences and similarities between political 
science and STS. Thank you for your friendship. In a more practical but very important 
way, George Allez improved the American English used in this book. Thank you for making 
me smile about my mistakes. 

Next, I am grateful to the colleagues at the Tilburg School of Politics and Public 
Administration and at de Stad bv. I admire your passion for societal problems and their 
possible solutions. Thank you for sharing your wit and intellect. Thank you for crossing 
boundaries between work and private life. Jeroen, over the last 12 years you have been a 
great inspiration and motivator of my intellectual and personal development. You have 
encouraged me to cross many Rubicons. Frank, thank you for hiring me at the TSPB. 
Gabriel, thank you for being patient with this thesis. Sabine, thank you for taking care of 
organizational stuff and more.

Third, I would like to express thanks to all the respondents in the three projects that 
spent time talking with me and providing me with documents and experiences. Your 
interpretations of the cases have been very insightful. Some of you even participated twice 
or set up interviews and meetings for me. A special thanks to Jan Hoekmans, Jan de Wilt, 
Lucy Wassink, John Shenot, Thomas Eggert and Nancy Skadden. Without you, the data 
gathering would have been impossible. 

Fourth, a warm thanks to my friends. Dan and Carmela. You welcomed me into your home 
twice when I visited Wisconsin to study the Dairy Gateway Project. Your hospitality made it 
a great journey! I hope we will share many more Wisconsin and Dutch dishes, pick apples, 
and visit farmers markets. The “babbelboot”: all three of you make my life more fun. Titia, 
you are a wonderful friend, and I am grateful we get to share our experiences as working 
women at the university as well as many more important aspects of life. Dear Utopians, 
Olaf, Helen, Marcel, Bregje, Petra and many more, I hope we can keep on dreaming about 
an utopia even though it has become more of More and less of youth culture. Sonja, I didn’t 
know where to categorize you. Of course, this is a good thing. Thank you for our passionate 
and in-depth debates about politics and the Political and for the support of the “god” of 
boundaries. 

Finally, I would like to thank my family. My grandmother at age 92 still is a role model 
to me. She is a strong woman with a big heart for people of all ages, races, and classes. I 
also would like to thank my father and mother for making me want to learn forever, and 
for pointing out the important things in life: happiness, laughter and warm relationships. 
Serge, I would like to dedicate this book to you since you own at least half of it. I treasure 
the beer glass mats on which we drew the outline of the book. You made sure I kept my 
priorities straight and that I did not drown in work. You take care of Luz when I am 

not around, and when I am around. We share the same passion for our little girl, and 
many more things. I admire how you always know what is most important and I am very 
fortunate to be with you. Now we can celebrate — you don’t have to compete for attention 
with this book anymore! Sweet Luz, the way you try to capture streams of water from 
the watering can with your bare hands makes me realize the wonder of trying to capture 
dynamic things. I promise I will not try to capture all. 

Tamara
Amsterdam, September 2010


